Oneparop cesam 000 «K-Tenekom»
295011, Pecnybnuka KpbiM,
r.Cumbeponons, yn. lorons, 4A
ren. +7 990 007 07 07

f‘ Tenekom

Tapugp «BATC YHuBepcaabHbIii»

ExkemecayHas nnata Tapud «BATC YHuBepcanbHbIli»!

WHH 2308210371
KMn 785150001
Or'PH 1142308006917
Ttelecom.ru

800,00 P

CTOMMOCTb NOAKAOYEHMA (eANMHOPa30BbINA NaaTex)

990,00 ¢

Konnyectso o4HOBPEMEHHO BXOAALLMX 3BOHKOB 4 wr.
Konnyectso BHYTPEHHUX HOMEPOB 3wr.
ExxemecauyHblit 06bem 061a4HOro XpaHUANLLA HeT

Bce BxoaALwme BbI30BbI 0,00
3BOHKM Ha HOMepa +7Tenekom 1,50
3BOHKM Ha OCC Pecny6amkun Kpbim 1 KpacHogapckoro Kpas 2,00
Ha Homepa apyrmx onepatopos Poccmmn 3,00
Ha Homepa onepaTopos ctpaH CHI, A6xasuu, Ipysuu, FOxHol OceTun 2 70,00
Ha Homepa eBponeiickux onepatopos 3 70,00
Ha Homepa ocTanbHbIX MEeXAYHapPOAHbIX ONepaTopos 70,00
3BOHKM Ha HOMepa OnepaTopPOB CMYTHUKOBbIX CUCTEM CBA3U 1000,00

Bxoasawee SMS 0,00
Ucxopnawee SMS-cooblueHne Ha Homepa +7Tenekom 1,00
Ucxopawee SMS-coobuieHne Ha MobuabHble HOMepa ApYyrnx onepaTopos Poccun 2,00
Ucxopnawee SMS-coobleHne Ha MObUIbHbIE HOMEpPa ONepaTopPOoB APYrUX CTPaH , BKAtoYas CHI 12,00

JononHUTeNbHbIN BHYTPEHHUIA HOMEpP 100,00
CmeHa BnagenbLa 0,00
3ameHa ABOHEHTCKOro Homepa 0,00
3ameHa SIM-KapTbl 0,00




Oneparop cesan 000 «K-Tenekom» WMHH 2308210371
295011, Pecnybnmka KpsiM, KM 785150001
e n e Ko M r.Cumdeponons, yn. lorons, 4A OrPH 1142308006917
ren. +7 980 007 07 07 Ttelecom.ru

Bce niensr yxazanst ¢ HJC.

Mpu NOAKAOYEHUM ONLMM NPEAOCTABAAIOTCA AONOAHUTENbHbIE MUHYTbI 4/19 3BOHKOB Ha BCEX OMEepaTopoB

IMaker MuHYT Croumocts
500 MUHYT 950,00 P/mec.
1 000 MUHYT 1 800,00 P/mec.
5 000 MUHYT 8 500,00 £/mec.
10 000 muHyT 16 500,00 P/mec.
25 000 MUHYT 40 000,00 #/mec.
50 000 MUHYT 77 500,00P/mec.
100 000 MUHYT 150 000,00 P/mec.

mobuabHoOM cBA3n Poccuun. TapudmKauma NOMUHYTHas.

XpaHuauLe no3BoaseT XPaHUTb 3anmcaHHble pa3rosopbl B o6beme 10/25/50/100 Ib.

Pasmep xpaHuinma Croumocrn
XpaHunuue 10 T6 450,0 P/mec.
Xpanuauie 25 6 500,0 P/mec.
XpaHuauie 50 6 600,0 P/mec.

900,0 P/mec

XpaHunaumwe 100 b

CronmocTb ycayrum 800,0 £/mec.

" EskemecauHan aboHeHTCcKaa niata. ABaHcoBbIi naatex 800,00 pybneit ¢ HAC. Mpu akTMBaLUMM AN Nepexoe Ha AaHHbIN
TapuodHbIN NnaH, aboHeHTCKan niaTa CNMCbIBAeTCA eAMHOM CYMMOW MPOMOPLMOHANBbHO KOAMYECTBY AHEN A0 KOHLA
KafeHpapHoro mecsiua. CnucaHue abOHEHTCKOM MaTbl B MOJHOM O6bemMe OCYyLLeCTBASETCA B KaAbli MepBblit AeHb
KaneHZapHOro MecsAua. Y3HaTb OCTAaTOK BK/KOYEHHbIX B E€XEMECAYHYIO MIaTy MMHYT MOMKHO B JIMYHOM KabuHeTe.
HeunspacxonoBaHHbIM B Npeablaywem mecaue Tpaduk MUHYT Ha caeayowmii pacyeTHbI mecal, He nepeHocuTca. Ecam Ha
cyeTe HeOCTAaTOYHO CPeACTB A1 CNUCAHUA eXemMecAYHOM abOHEeHTCKOM NnaTbl COrnacHo TapudHomy naaHy, onaata ycayr
NPOV3BOAMTCS B COOTBETCTBMM C pasgenom «CBepx makeTa YC/ayr, BKAKOYEHHbIX B eXeMeCAYHyt naaty». Npu noaHom
OTCYTCTBMM CPEACTB Ha CYETe, yCyra 6oKMpyeTca onepaTopom.



m Tenekom

Mpw nogKkntoveHnn Tapnda npenocTasnAoTcA 6asoBble ycaoBUA:

ABTOMaTHUeCKuUit onpegenutenb Homepa (AOH)

Ycnyra no3sonsfeT yBUAETb Ha gucnaee cBoero TesfiepoHa HOMep NO3BOHUBLLUENO UM €r0 UMS, EC/IU OH 3aHECEH B CMMCOK
KOHTAKTOB. LleHa 3a noAK1toYEeHME U eXXeMecAYHanA NaaTa He B3MMaeTcA.

CueHapwii 3BOHKa

Ycnyra nossonfeT NpousBoOAUTb aBTOMATUYECKOE pacnpeneseHne 3BOHKOB MO 3apaHee CO3[3HHON cxeme, ynpasass
coegnHeHNAMU 6e3 J0MNONIHUTENbHbIX AeNCTBUM.

Mpuem u oTnpaBKa ¢paKcos

Ycnyra no3BonseT oTnpasuTb ¢aKke NOCPeACTBOM 3/IEKTPOHHOM NOYTbl MU IMYHOTO KabuHeTa. A Toro, 4yTobbl NPUHATL
¢dakKc, HeobxoaMmMo coobuwmTb oTnpaBuTento TenedoHHbIn Homep BATC 1 gob6aBoyHbIn Homep dakca. Mcbmo ¢ pakcom
NOCTYMUT Ha 3/1IEKTPOHHYIO NoyTy aboHeHTa. LleHa 3a NoAKNYEHME U eXXeMecaYHan niaTa He B3MmaeTcs.

NoaknloueHue NpuBeTCTBUA

Ycnyra no3BonsieT NoAKAUYMTL CBOE NMPUBETCTBUE M HACTPOUTbL aBTOOTBETUMK ANs opraHusaumu. LleHa 3a noaknoveHme u
eXemecsyHas nnarta He B3MMaeTcs.

Ouepeab 3BOHKOB

Ycnyra no3BonneT NpuM OKOHYaHMKM pas3roBopa MPUHATbL Cleaylowuii BXOAAWMM 3BOHOK. LleHa 3a noakntoyeHue U
exxemecsyHaa naaTa He B3MMaeTcs. Bo Bpems oOuOaHWsA 3BOHAWMNA MMEET BO3MOXKHOCTb MPOCAYLATb CMPaBOYHYHO
MHGOPMALUMIO, My3blKaNbHbIA AW PEKNAMHbIN POJIUK.

MepeBoA 3BOHKA

Ycnyra no3BonsieT NpoM3BECTU NepeBos Ha 060 BHELWHUN HOMEP, UCMO/b3ys C/eayoLmne CXeMbI:

- NepeBoJ 3BOHKa C KOHCynbTauuen (*2_Homep). MNponssoautcs coeguHeHne ¢ Apyrmm Homepom Bawwen BATC, a 3atem
coeaMHEHME 3TOr0 HOMepa C BXOAALWMUM BHELLIHUM 3BOHKOM.

- 6e3yc/noBHbIN NepeBoy (#1_Homep) nepeHanpaBAsfeT BHELWHWA 3BOHOK Ha Apyrol BHYTPEHHUI HOMep 6e3 yBeJOoMNEHUS.
MNepexBsaT BXOAALLMX 3BOHKOB

Ycnyra no3BosAeT NPon3BecTM nepexsaT NbbIX BXOAALLMX 3BOHKOB. LileHa 3a noaKatloyeHMe U exXemMecsayHasa naaTa He
B3MMaeTcs.

Mepeappecauua

Ycnyra no3BoseT HacTpPouUTb NepeajpecaLnio BXoAALLMX BbI3OBOB Ha Apyro Homep TenedoHa. LleHa 3a nogxntoyeHne u
eXXemecsyHas nnarta He B3MMaeTcs.

YepHblii-6enblii cnucok

Ycnyra no3BoAseT 3aBEPLINTb BbI30B OT BHELIHEro BXOAALLEr0 HOMEpPa, KOTOPbIA onpeaeneH U NPUCYTCTBYET B YEPHOM
Cnucke. B Takom c/iyyae BHelHeMy aboHEHTY NOCTynaeT curHan «3aHATo». LleHa 3a noaxaoYeHme 1 exemecsyHas naaTa
He B3nMmaeTcs.

FonocoBas nouta

Ycnyra nossonsieT MOAKAOUUTD M HACTPOWUTb ALUMK TOI0COBOM MOYTbl MO WMHAMBUAYaNbHbIM anroputmam. LleHa 3a
NOAK/AOYEHME U exemMecsiyHasa NaaTa He B3MmaeTcs.

3anucb U BO3MOXKHOCTb NPOCAYLIMBAHUA Pa3roBopos

Ycnyra no3BonsieT NpoM3BECTU 3anNnCb 3BOHKA, KOTOpbIM nocTynua Ha BATC u npocayLwwats pasrosBop no 3anpocy. LleHa 3a
NOAKAOYEHME U exemMecsiyHasa NaaTa He B3MmaeTcs.

CTaTUCTUKa 3BOHKOB

Ycnyra no3BosAeT NPOM3BECTM Y4yeT BXOAALWMX, WUCXOAAWMX W HEeNpUHATbIX 3BOHKOB. LleHa 3a nogkatoueHuwe WU
exxemecsyHas naarta He B3MMaeTcs.

OnoselleHUA 0 NPoNyLULEHHbIX BbI30BaX U 0 NPUBAMMXKEHUN K AIMMUTY cBO60AHOro mecTta

Ycnyra no3BosAeT Noay4ymTb ONOBELLEHNE O NMPONYLLEHHbIX BbI30BaX U O NPUBAUMKEHUMU K TMMUTY cBOBOAHOrO MecTa AN
3anmcK BbI30BOB. LieHa 3a NoaKAoueHne 1 exxeMecsyHas naaTa He B3umaeTcs.

MoakntouyeHue K pasrosopy
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Ycnyra no3BossAeT NPoM3BECTM MOAKAIOYEHUNE K TeKylemy pasroBopy apyrux Homepos ATC. LleHa 3a noaxnatoyeHue u
eXxemecayHasa naaTta He B3MMaeTcA.

2 Ha Homepa onepaTopos ctpaH CHI, Abxasuu, Mpysuu, KOskHoi OceTtun. K ctpaHam CHI, Abxasus, Mpysusa, FOxHaa Ocetus
OTHOCATCA 3BOHKM NO HanpasieHuam: Abxasus (7840, 79407, 79409, 7940), AsepbaiiaskaH (994), Apmenus (374), benapycb
(375), M'pysuns (995), KasaxctaH (76, 77), KbiprbisctaH (996), MongoBa (373), TagrKukucran (992), TypkmeHucTaH (993),
Y36ekucraH (998), YkpaunHa (380), lOxkHas Ocetna (7929803-7929812).

3 Ha Homepa EBponelickux onepatopos. K 3oHe EBpona 0THOCATCA 3BOHKM MO HanpasaeHuam: Asctpus (43), AnbaHua (355),
AHpoppa (376), benbrua (32), bonrapua (359), BocHua u FepuerosuHa (387), BatukaH (379), Bennkobputanus (44),
BeHrpus (36), Nlepmanus (49), NTmbpantap (350), FpeHnaHaus (299), MNpeuwnn (30), AaHua (45), Nspaunb (972), Upnangus
(353), Ucnanama (354), Ucnanus (34), Utanma (39), Kunp (357), Nateua (371), Niutea (370), NnxteHwTenH (423),
Niokcembypr (352), MakegoHua (389), ManbTa (356), MoHaKko (377), HuaepnaHab (31), Hopserua (47), Nonbwa (48),
MNoptyranuna (351), PymbiHua (40), CaH-MapuHo (378), Cepbua (381), Cnosakua (421), CnoseHuna (386), Typuua (90),
dapepckune o-8a (298), duHnaHama (358), dpaHuma (33), Xopsatma (385), YepHoropus (382), Yexua (420), LLsenuapusn
(41), Weeumsa (46), dctoHun (372) n npoune cTpaHbl EBponsl

4 3BoHKM no Poccum 500/1 000/5 000/10 000/25 000/50 000/100 000. Cpok aeicteua Onumm - 30 AHEN C MOMEHTa
CNUCAHUA eXXemMecsYHoM aboHeHTCKOM naaTtbl. Ecnn y aboHeHTa ecTb OCTaTKM MUHYT, HAYMCIEHHbIE COMNacHOM YCNIOBUAM
Tapuda, a TakKe MUHYTbI, HAYUCAEHHbIE COFTAacHO ycnosuam Onumn, B NepByto ovyepenb BCEraa PacxoaytoTca MUHYTDI,
npenocTaB/ieHHble corflacHo TapudHomy nnaHy. CnncaHMe aboHEHTCKOW nnaTbl MPOUCXOAMUT EXKEMECAYHO B AEHb,
cnepylowmii 3a AHEM akTMBauuu onuuu. Hanpumep, ecan onums 6bina nogknatodeHa 15.06.2024r., To cneayrowee
cnucaHune npomsonget B nepmog, ¢ 00:00 zo 03:00 16.07.2024 r. B cnyyae ecnm 3aKOHYMACA NAKET MUHYT 40 ovepeHoro
eXXeMeCsAUYHOro HauymcaeHus, aboHeHT MOXKET MOBTOPHO NOAKAOUYMUTL Onumio. 1A 3Toro He06X0AMMO CHavyana OTKAYUTb
Onuuio N NoaKNUYMTL eé 3aHoBO. BarkHo! Ecnn aboHeHT noakno4vaeT noBTopHO Onuuio (T.e. ¢ MOMEHTa Noc/ieaHero
NoAKNOYEHUS OAHOTO M3 nakeTosB ONuUMIA NPOLWIO MeHblUe MecAua), eMy byaeT HauUCNEeH HOBbIA MaKeT MUHYT, HO He
MCNONb30BaHHbIE MUHYTbI paHee NOAKNOYEHHOrO NaKeTa He coxpaHaTca. Ecnn aboHeHT oTkaodaeT Onuumio B TeyeHue 30
AHel c MOMEHTa NOAKAOYEHUA, OCTaBLUMECA MUHYTbI COXPaHAtOTCA B TeyeHue 30 gHel C MOMEHTA MX HAauYMUCAEHUS.

> UHTerpauma ¢ CRM. Mpu nomouin nporpaMmmHOro moayna npoussoamtca mHterpauma BATC ¢ CRM 1C, MS Office,
Butpukc24, amoCRM, MoliCknag, MerannaH, SugarCRM, Simpla CMS, U-ON Travel, BusHec.Py (Knacc365),
Mown[oKymeHTbl-Typuam, MoiTuristy.ru, BasePlan, Orderino, FrontPad, Beauty Expert nnu Real Estate CRM.

Mepexog, Ha TapudHbIM NAaH «YHUBEPCANbHbIN» BO3MOMKEH NPU YCNOBUK, YTO BaNaHC AeHEXHbIX CPEACTB, HAXOAALLMXCA
Ha JlnueBom cyeTe aboHeHTa, paBeH MAN Bosblue CyMmMbl, HEOBXOAMMOM OANA CHATUA MECAYHON abOHEHTCKOW naaTthbl B
pa3mepe 800,00 py6.

TapuouKaumsa NOMUHYTHAA, BbI3OBbI NPOLO/IKUTENBHOCTBIO MeHee 3 ceK. He Tapuouumpytotca. icxopsa ns TeXHUYecKmx
ocobeHHocTen paboTbl ceTU, a TaKkKe B Lensax obecneyeHns abOHEHTOB AOMONHUTENbHBIM MEXaHU3MOM KOHTPOA Haz
pacxofamu, onepaTop BrpaBe YCTaHaB/AMBaTb MAKCMMAJbHYIO MPOAO/IKUTENbHOCTL OAHOro coeguHeHusa. B ceasu c
0CODEHHOCTAMM PACNPOCTPAHEHUS PAAMOBONH U penbedOM MECTHOCTM TpaHuua mexay Pecnybaumkoi Kpbim, T.
CeBacTononb, APYr'MMU permoHamm Poccum 1 CTpaHamu ABAAETCA MPUMEPHON.

Onepatop «7 Tenekom» Brpase NPUOCTAaHOBUTb NpeaocTasieHne ycnyr ABOHeHTy B ciydae, eciv ABOHEHT npuunHAEeT
Bpen Apyrum ABOHEHTam U/uan TPEeTbUM ANLLAM C UCMOAb30BaHUEM ycayr «7 Tenekom», ecan 6e3 npeasapuTesIbHOroO
NMUCbMEHHOTO cornacoBaHuA ¢ «7 Tenekom» UCNonb3yeT TenedpoHHbI HoMep ANA NPOoBeAeHUs NoTepel, rofIoCoBaHNUN,
KOHKYPCOB, BMKTOPWH, peK/samMbl, OMPOCOB, MacCOBbIX PAacCbiOK (MOA MaccoBOM PacCbiIKON MOHMMAETCA PaccbliKa
coobueHnit He meHee, Yem 100 (cTa) nonyyaTensim), yCTaHOBKU LWHO30B (MW YCTPOMCTB) ANA AOCTYNa B CETU NOABUMKHOM
u\nnm  dukcuposaHHoW cBA3M, WHTepHeT-TenedoHMM U APYrUX  MEPONPUATUA, NPUBOAALWMX K HapyWeHUIo
paboTocnocobHOCTM 060PYA0BaAHUA U YCTPOMUCTB CBA3W U yLLepby «7 Tenekom» uam TpeTbmx auu,
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Mpy McyepnaHUKM OEHEXHbIX CPencTB Ha /IMLEBOM cyeTe, 0bCAyKMBaAHME HOMEpa OrpaHWYMBaETCs, B TOM 4ucie ¢
npepbiBaHMEM TEKYLLEro ceaHca NpefoCTaBNeHMA YCayru ceAsu. B ciyyae ecnu b6anaHc nvuesBoro cyeta aboHeHTa
CTAHOBMTCA PABHbLIM MW HUKE HYNSA, TO YCAYrn CBA3W ABOHEHTY byayT He AOCTyNHbl. ECM No UcTeYeHUn 3Toro Nneprosa
6anaHc AnueBoro cyeta aboHEHTa He MPEBbICUT 3HAYeHWe HOo/b pybJieit, BOSMOXKHOCTb MOJIYYEHUSA YKA3aHHbIX yCayr
npekpawaetca. B cnyyae, ecnm TedeHne 61 gHA ¢ MOMeHTa 6JOKMPOBKM HOMEpPA HA NMLLEBON cyeT aboHeHTa He 6bi10
NOCTYNJEHUIN CPEACTB, AOCTAaTOUHbIX AN AOCTUMHKEHMSA MONOKUTENbHOrO 6anaHca, A4OrOBOP CYMTAETCS PACTOPTHYTLIM MO
¥enaHuto AboHeHTa, 0653aTeIbCTBa MO A0rOBOPY NPEKpPaLLatoTCS.

+7 (990) 00 99 777 — Homep otaena mo padore ¢ B2B kiauentamu +7TenekoM. BecmaTHblil BEI30B ¢ HOMepoB AGOHEHTOB +7Tenekom,
TIpH HAXOKAEHUHU B ceTn +7TenexoM, ¢ HOMEPOB IPYTUX ONEPATOPOB - COTNACHO TAPU(HBIM IJTaHAM CBOETO ONepaTopa.

Ten. +7 (990) 00 99 777

b2b.dnr@ic-group.ru
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YcnoBusa okaszaHusa ycayr ceasm 000 «K-TEJIEKOM»

1. O6bwwue nonoxeHuns
1.1. Ycnoeusa okasaHus ycnyr cesizam 00O «K-TEIEKOM» (manee no TeEKCTy <«YCNoBusI») SABNAIOTCS
CoCcTaBHOM u4acTbto [oroBopa 06 okasaHumum ycnyr ceasnm OOO «K-TEJIEKOM» (panee no TekcTy
«[loroBop») M perynmpyroT oTHoweHus Mexay OnepatopoMm n A60HEHTOM Npu okasaHum OnepaTopoM
ycnyr cBasn. Onepatop u AGOHEHT COBMECTHO MMEHYITCS «CTOPOHBbI», @ KaXAbli MO OTAENbHOCTU —
«CTOpOHa».
B cootBeTcTBMU C ycnosuaMm Jorosopa OnepaTtop okasbiBaeT ycnyrm cesasm OO0 «K-TEJIEKOM», a
ABOHEHT onnayMBaeT oKa3laHHble yCyrn CBA3MU.
1.2. Ona uenen okasaHua ycnyr ceasm OO0 «K-TEJIEKOM» npuMeHsitoTCa cneaylowme TepMUHbI (B
octanbHOM CTOPOHbI PYKOBOACTBYIOTCA TepMWHaMW, ornpenesieHHbiMW B [llpaBunax oKasaHusa yCiyr
TenedOHHON CBA3M, yTBEPXAEHHbIX [ocTaHoBneHueM lMpasutenbctBa PO N? 1342 ort 09.12.2014 r., B
MpaBuniax okasaHusa yCcnyr CBA3M No nepegave AaHHbIX, yTBEPXAeHHbIX [NocTaHoBeHMeM MpaBuTenbLCcTBa
Ne 32 ot 23.01.2006 r., B T[lpaBMnax okKasaHuUsA TefleMaTUUYECKUX YCNYyr CBSA3W, YTBEPXAEHHbIX
MoctaHoBneHnem [lpasutenbctea P® N2 575 ot 10.09.2007 r. (panee - «MpaBuna»): AGOHEHT -
dur3myeckoe nLUo, C KOTOpbIM 3aktoueH [oroBop 06 okasaHuu ycnyr ceasm 000 «K-TEJIEKOM» c
BblaeneHmem pans 3Tux uenem aboHeHTckoro (TenedoHHOro) HOMepa W/WUAM  YHUKANbHOIO Koaa
naeHTMdmrKaumm, AaHHble KOTOPOro ykasaHbl Ha 61aHke gorosopa.
ACP - aBTOMaTM3MpoBaHHasa cmcrteMa pacyetos OnepaTopa CBA3M.
AoroBop 06 okaszaHuum ycnyr cBsizm 000 «K-TEJIEKOM» ([loroBop) - cornaweHue mexay
A6oHeHTOM M OnepaTopoM, 3aK/JK4YEHHOE B NOpsiAKe, ONMpeaeseHHOM HacTosawuMKu YcnoBusiMu. bnaHk
[OroBopa, HacToswme YCNoBUSA, YCII0BUS MPUHATBLIX B paMkax [orosopa nybnmuHbix odepT, TapudHbIn
nnaH, lNpasuna nonb3oBaHWA TenemMaTuyeckMMuM ycayramm m ycayramm nepefadvm AaHHbIX SBASKOTCS
eAnHbIM AoroBopoM 06 okaszaHun ycnyr ceasu 000 «K-TEJTEKOM».
NpeHTUdUKALMOHHBIN MOAYJIb - 3/IEKTPOHHbIA HOCUTENb MHGOPMALMK, YCTaHOBEHHbIV B @BOHEHTCKOWN
CTaHuun (abOHEHTCKOM YCTPOWMCTBE), C MOMOLLbID KOTOPOro ocyllecTensetrca naeHtudukaumsa aboHeHTa
onepaTtopoM CBSI3WU, AocTyn aboHeHTckon cTaHumMm (abOHEHTCKOro yCTPOMCTBa)K CETU NOABMXHOM CBA3N, a
Takxe obecneumsaeTcs 3awmTa OT HECAHKUMOHNUPOBAHHOIMO MCMO/Ib30BaHNAabOHEHTCKOro HoMepa.
KopoBoe csoBO - C/f0BO WAM NOCNeAoBaTeNlbHOCTb cuMBOMOB (6ykB, undp), cayxawas ans
naeHtTudmkaumm A6OHeHTa nNpu UCMosHeHUW [orosopa, MOAKOUYEHMUS, U3MEHEHUS WU OTK/IIYEHUS
AB6oOHeHTOM Ycnyr.
Onepatop - OnepaTtop cBA3n, O6LWEeCTBO C OrpaHMYEeHHON OTBETCTBEHHOCTbID «K-TEJIEKOM», yyeTHble
AaHHble YKa3blBalOTCA B pasaene 9 HacTosAWwmMX YCNOBUiA.
MpocTas aneKTpoHHasA NOANUCH - KOMOBMHAUNS U3 IOTMHA M NAPONa U MOATBEPXKAAET, YTO 3/IEKTPOHHbIN
AOKYMEHT NOANMCaH KOHKPETHbIM JINLIOM.
CaunTt Onepartopa - pecypc OnepaTtopa B ceTh MHTepHeT no agpecy www.7telecom.ru.
TapudHbIX N1IaH — COBOKYMHOCTb LLEHOBLIX YycrioBui (TapudgoB), Ha KoTopbix OnepaTop npeanaraer
NOb30BaTbCHA OAHOW NM60 HECKONbKUMW YCIyraMn CBA3N.
TexHu4yeckass BO3MOXHOCTb TMpeaocTaB/IieHUs AOCTyna K CeTUM CBA3M —  Hajauuume
GYHKUNOHUPYIOLWNX TEXHUYECKNX CPEACTB U COOPYXXEHUN NOABUXHOM CBA3M B 30He 06CNy>XMBaHUA ceTu
NoOABMXHOM CBA3M OnepaTopa CBSA3N, He06XoaAMMbIX A1 OKa3aHUs aboHEeHTY yCyr noABUXKHOWN CBA3MN.
YcnoBHass CyMMa - BbIpaXeHHbll B [AEHEeXHOM WINW MHOM 3KBMBaneHTe ob6bem npaB AO6OHeHTa
npenonaaTHOM CUCTEMbl pacyeToB Ha nonaydeHue Ycayr no BceM TesiedOHHbIM HOMepaM, BblAeNeHHbIM
ABOHEHTY.

Ycnyra - pgeaTenbHoCTb NO npuemy, o06paboTke, XpaHeHWo, nepegade, A[OCTaBke COO6LLEeHUNn
anekTpoceasn. Moag Ycnyramm B pamkax [loroBopa NMOHMMAlOTCA cneaytowme ycriyrn CBsiau, OKasblBaeMble
OnepaTopoM Ha TeppuTopum cneaywwmx cybbekToB Poccuitckon ®epepauunn: Pecnybnuka KpbiM un
CeBacTtononb:

- yCNnyrmn noaBu>XXHOW paamoTtenedoHHon cea3n (cetn ctaHaapta GSM-900/1800, ceTn noaBUXKHOWN


http://www.volnamobile.ru/

m Tenekom

paauoTenedoHHON cCcBA3M cTaHaapta UMTS), ycnyru noAaBuMXHOM paauoTenedoHHOM CBA3N  C
MCNOb30BaHNEM pagMO3NEKTPOHHbIX CpeacTB crtaHpapta LTE: pgoctyn Kk cetu cBaA3u OnepaTtopa;
coeMHEHKE NO CeTH NoaBUMXHOMN pagmoTenedoHHolM cBsa3u OnepaTopa aAng npuema (nepegaydun) ronocosomn,
a TaK Xe He rosocoson uMHbopmaumm c obecrnevyeHMeMm HenpepbIBHOCTU CBSA3M MPU OKasaHuu ycnyru
HE3aBMCUMO OT MecCcTonosioXeHuss aboHeHTa, B TOM 4uCie Mpu ero nepeaBuMXXeHun; CoeanHEHUNn C
aboHeHTaMm n (unun) nonb3oBaTensiMM ceTe PUKCMpOBaHHOM TenedOHHOM CBSA3M ceTu cBA3n obuwiero
NO/b30BaHWUSA; BO3MOXHOCTb MOJIb30BaHMS yC/lyraMmn noABMXHOW paanoTtenedoHHoM cesA3m ctaHgapTa GSM
-900/1800 npun HaxoXxAaeHUWU 3a npeaenamm Tepputopun cybbekToB Poccuiickon deanepaunn: XepcoHckas
obnactb, 3anopoxckas obnactb, [doHeukas HapogHas Pecny6bnuka, JlyraHckas HapogHas Pecnybnuka;
AOCTYN K TeleMaTUYEeCKNM yCryraM CBS3M U yCiyraM CBsI3W Mo nepegade AaHHbIX, 3@ UCKJIIOYEHMEM yCnyr
CBSI3M MO nMepefjaye QA[aHHbIX 479 Uenel nepegadnm rosiocoBon WMHdOpMaumu; A[OCTYyMn K cucTeme
MHMOOPMaLMOHHO-CNPaBOYHOro 06CyXKWBaHMA; BO3MOXHOCTb 6ecnnaTHOro KpyrjioCyTOYHOro BbI30Ba
SKCTPEHHbIX ONepaTUBHbIX CNy»X6.
- TenemMaTMyeckme ycnyrm cBa3m: AOCTyn K ceTn cBsaA3m OnepaTtopa; AOCTYN K MHADOPMALUMOHHBIM
cncteMam MHMOOPMaLUMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM uucne K cetm NHTepHeT; npueMm u
nepefada TeieMaTMyecknux 371EKTPOHHbIX COObLLEHMA.
- yCnyru cBs3u Mo nepepade AaHHbIX, 3@ UCK/IOUYEHWEM YCIyr CBSA3M MO nepegadve AaHHbIX AN
uenen nepepaym rosiocoBor MHbOpMauMmn: AOCTyn K ceTu cBa3mM OnepaTopa; COeauMHEeHMs Mo CeTu
nepefayn AaHHbIX, 3@ UCKJIIOYEHMEM COeQMHEHUN AN Uuenen nepeaaym ronocoson nHdopMaumm; Aoctyn
K ycnyram nepegayvm AaHHbIX, OKa3blBaeMbIM APYrMMW OfnepaTtopaMu CBS3WM, CETM Nepenaym AaHHbIX
KOTOpPbIX B3aUMOAENCTBYIOT C CeTbio CBSA3M OnepaTopa.
- yCnyru CBsiau No nepegaye AaHHbIX ANs Lenen nepegadym ronocoBon nHpopmaunm: AoCTyn K CeTu
cBa3m OnepaTopa; COeAMHEHMss MO CeTUM nepedadr AaHHbIX ANa  Uuenen rnepenavm  rosiocoBOw
nHdopmMaunm; AOCTYMN K ycayraMm CBS3M Mo nepefade ronocoson nHdbopmaumm, okasbiBaeMbiM APYrMMHU
ornepaTtopaMu CBSA3M, CETU Nepeaaydn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbIO cBs3n OnepaTopa.
- yCcnyru MecTHON TenedOHHON CBA3M, 3@ WUCKKOYEHUMEM YCAyr MecTHOM TenedOHHOM CBSA3M C
NCNONb30BaHNEM TaKCO(OHOB M CPeACTB KONMNEKTMBHOIO AOCTyna: AOCTyn K ceTu cBsa3uM OnepaTtopa;
aboHeHTCKass NIMHMSA B MOCTOSIHHOE MOJIb30BaHMe; MecCTHble TenedOoHHble COeAMHEHUS ANS nepenayn
ronocoeon uHdbopMaumun, nepesayunm GakCUMUIBbHBIX COOBLUEeHUIn, nepefayvn AaHHbIX; A0CTyn K
TeneMaTUYecknuM ycryram CBS3M M yclyraM BHYTPU3OHOBOW, MeXAYropoAaHOW M MeXAyHapOoAHOW, a Tak
Ke K ycnyram CBSI3W Mo nepefayv AaHHbIX, 3@ UCK/IOYEHUEM YCNYr CBS3M MO nepefaye AaHHbIX ANS uenew
nepegayn roaocoson WMHopMauun; AOCTYMN K cucteMe WMHQOPMaLMOHHO-CMPaBOYHOro 06CNyXuBaHus;
BO3MOXHOCTb 6eCnaaTHOro KpyrioCyTOYHOrO Bbi30Ba 3KCTPEHHbIX OMePaTMBHbIX CYX06.
- YCNyrn BHYTPU3OHOBOM TenedOHHOM CBSA3W: BHYTPM3OHOBble TenedOHHble coeauHeHus ans
nepegaymu ronocoson nHdopmaummn, nepegadm akCMMUIbHbIX CO0BLWEHUN, Nepefayumn AaHHbIX; AOCTYN K
TenemaTUYecknuM ycsyram CBsI3M W yCilyraMm CBsi3WM MO nepefadn AaHHbIX, 3@ UCKJIIOYEHMEM yCnyr CBS3u
no nepegaye AaHHbIX 414 Uener nepeaaym ronocoson nHdopmaumm, 4oCcTyn K cucteme nHopMaLMOHHO-
CNpaBoO4vYHOro 0b6Ccny>XxnBaHus.
DNIeKTPOHHbIN cueT (NuMueBon cueT) — 3anucb B ACP, coaepxauwasn nHdopmMmaunto 06 YcroBHOM CcyMMe,
cnyxawas ans ydeta obbemMa okasaHHbIX YCNyr CBA3WM, NOCTYMN/IEHMUS N pacXoA0BaHUS AEeHEXHbIXCPeacTs,
BHECEHHbIX B onnaTy yCayr CBs3u.
BeHedmumnapHbIi Bnageney G1M3MYECKOro inLa CYMTAETCS 3TO MU0, 3a UCKIIIOYEHUEM ClyYaeB, ecnu
MMEeTCS OCHOBaHMSA nonaraTtb, YTo beHedUUMapHbIM BNagenbLeM aBASIETCS MHOe pmn3nyeckoe AunLo.
Boiroponpuobperarenb - MU0, K Bbiroge KOTOPOro AeMCTBYeT KJIMEHT, B TOM YMUC/l€ HA OCHOBAHWUMU
areHTCKoro Aorosopa, 40roBOpPOB MOPYyYeHUsi, KOMUCCUWN N LOBEPUTENIbHOIO yNpaBaeHuns, Npu NnpoBeaeHnm
onepauun C AOeHeXHbIMW cpeacTBaMm M WHbIM mMmywectsoMm. lMpeacrasutenb A60OHeHTa - 1UUO,
AeicTBylolee OT MMeHM apyroro numua (KameHTa) B CUy MOSIHOMOYMUS, OCHOBAHHOIO Ha AOBEPEHHOCTH,
[0rosope, ykasaHunm 3akoHa, nMbo akTe yrnoslHOMOYEHHOr0 Ha TO rOCyAapCTBEHHOr0 opraHa uau opraHa
MEeCTHOro CcaMmoyrnpaB/ieHMs, co3Jalrllen, usMeHsawwen nmbo npekpawatrwen rpaxaaHckme npasa
npeacrtasnsemoro. MyénnuHoe gosmkHocTHoe nuyo (NAN):
- HaumoHanbHoe ny6nnuyHOEe AOJIKHOCTHOE JIMUo - Juua, 3aMewawuwee (3aHuMawLwune)
rocyfapcTBeHHY0 AO0/KHOCTb Poccuickon degepaummn, [OMXKHOCTL udneHa CoBeTa AWMPEKTOPOB
LleHTpanbHoro baHka Poccuiickon ®egepaunmm, [OMKHOCTb deaepasnbHOM rocyaapCTBEHHOM CyXb6bl,
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Ha3HayeHMe Ha KOTOPYH W OcCBOBOXAEHME OT KOTOPOM ocyuwecTBnawTca [lpe3umaeHToM Poccuinckomn
®depepaunn nnm MNMpasutenbcTtBoM Poccuinckon ®epgepaunmn, 40MKHOCTb B LleHTpanbHOM baHka Poccuinckoi
depepauunn, rocygapCTBeHHOM Kopropauuu uan MHOM opraHmsaunm, cosgaHHom Poccuinckon®egepaumen
Ha OCHOBaHWM deaepasbHOro 3aKOHA, BK/IOYEHHYK B COOTBETCTBYHOWMA MNepevyeHb AO0/HKHOCTEN,
onpepensemblii NMpeangeHTtoMm Poccuinckon depepauymu.
- MHocTpaHHOe ny6/iMyHOEe AOJIHKHOCTHOE Muo - Nboe HasHayaemoe wunn msbupaemoe nuuo,
3aHMMaloLLlee Kaky-11Mbo AOMKHOCTb B 3aKOHOAATENbHOM, UCMOMHUTENBHOM,
aAMUHUCTPATUBHOM UM CcynebHOM opraHe MHOCTPaHHOro rocyaapcrsa, M nwboe nuuo, BbINOHSOLWEe
Kakyl-nmbo nybanyHyo QyHKUMIO AAS WMHOCTPaHHOro rocygapcreBa, B TOM uyucne, ansa nybanyHoro
BeOMCTBa WM roCcyAapCTBEHHOro NpeanpusaTuS.
- OO/MKHOCTHOE MU0 Ny6/IMYHON MeXXAYHAapOAHOM oOpraHvsauum - MexXayHapoAaHbIM
rpaxkaaHCcKun cnyxawmnin wnm moboe MHOe nnuo, KOTOpOe YMNOJHOMOYEHO TaKoW opraHm3auuen
AelCTBOBaTb OT ee MMeHM (OTHOCATCA K 4YsieHaM CTapliero pykoBOACTBa, T.€. AMPEKTOpaM, 3aMecTuTensam
OVPEKTOPOB M YsieHaM NMpaB/iEHUS WU SKBMBANEHTHbIM LOMXKHOCTSM).
1.3. Ycnyrn okasbiBalTCsa Ha OcHoBaHuM [orosBopa, 3aknwdaemoro mexay OnepaTtopoM w
Ab6oHeHTOM. paBa n obszaHHocTn CTOpoH [loroBopa He MOryT nepegaBaTbCs APYrMM NiMLAM MHade Kak
B NopsaKke, YCTaHOBJ/IEHHOM 3aKOHOM MW HacTosWMMM YCNOBUAMMU.
B cnyyae nepefaunm aboOHEHTCKOro YCTPOMCTBA C MOAKIHOYEHHbIM MAEHTUHUKAUMOHHBIM MOAYNEeM TpeTbUM
nnuam AGOHEHT HeCceT OTBETCTBEHHOCTb 3a BCE AENCTBUSA, COBEPLUEHHbIE TPETbMM IMLIOM CUCMONb30BaHNEM
TenedoOHHOro HoMepa, B TOM 4uucre obssaTtenbCTBa MO onfaTe yCnyr, 3aka3aHHbIX C MUCMOb30BaHMEM
TenedoHHOro Homepa. ABOHeHT cornaceH c TeM, YTO TPETbEMY NNLY B NPOLIECCE MOJ1b30BaHUSA TefeOHHbIM
HOMepoM MOXeT O6bITb AOCTYNHa WHdopMaumns o6 okasaHHbIX Ycnyrax M uHble gaHHble 06 Ab6oHeHTe,
nosiydyeHHble OnepaTopoM B paMkax [lorosopa.
14. Ycnosus yctaHasnusatwTcsd OnepaTopoM CaMOCTOATENbHO B COOTBETCTBUM C AENCTBYIOLLMM
3aKOHOAATENbCTBOM M BblaaHHOM OnepaTtopy NMUEH3MEN, ABNSAIOTCA Nyb6andHOM odepToi n perynmpyoT
B3aWMOOTHOLLeHNa Mexay AboHeHTOM 1 OnepaTopoM Npu NOJSIb30BaHUU YCIyraMum CBA3W.
1.5. C ncnonb3oBaHneMm Kogosoro cnosa Onepatop naeHtuobuumpyet AboHeHTa npu obpalleHun B
MHPOPMaUNOHHO-CNpaBOYHble CyXx6bl, Npu nonyyeHmn uHdopMmaumm 06 AB6OHEHTE M OKa3aHHbIX
Ycnyrax, npy NoAKAOYEeHUN/OTKAOYEHUN JoNoNHUTENbHbIX yciyr. AGOHEHT HeceT OTBETCTBEHHOCTb 3a
BCE onepauuu, CoBeplleHHble C wucnosb3oBaHneM KoaooBOro cnoBa, a TakKXe BbIMOSHSET BCe
obs3aTenbCcTBa MO onsliate okasaHHbiX Ycnyr. Onepaumu no nepeodopMAEHU0 WKW PacTOPXEHMUIo
Joorosopa c ncnonb3oBaHneMm Kogosoro c/ioBa He OCyLeCTBASIOTCS.

2. Mopsanok n ycnoBusa 3aknyeHusa [lorosopa v noakntoveHns JOonoMHUTENbHbIX YCAYr, NopsaaokK
pacTop>xeHuda [Jorosopa.
2.1. Jorosop odopmMnseTca B NUCbMeHHON dopMe nyTeM nognucaHunsa bnaHka 3asBneHuns- AHKETbI

A60oHeHTOM 1 OnepaToOpoOM MAM YMOJHOMOYEHHbBIM UM IMLIOM B ABYX 3K3eMMasipax UM UHbIM CNOCo60M,
npeayCMOTPEHHbIM AENCTBYHOLWMM 3aKOHOAATENbCTBOM A MUCbMEHHOW (hopMbl A0roBopoB. [loroBop
CYMTaETCs 3aKNOYEeHHbIM C MOMeHTa nepegayn AboHeHTy SIM- kapTbl, BHeceHUs cBeaeHnin 06 AboHeHTe
B ACP OnepaTtopa 1 npoBeaeHuss OnepaTtopoM TEXHUYECKUX MEepOnpuUSTUIA Ha CBOMX MNPOrpaMMHO-
annapaTHbIX CpeacTBax, HeobxoauMMbiX ANna npepoctaBnieHus Ycnyr (B OTAEMbHbIX Cydasx Cpok
nposeaeHns OnepaTopoM TEXHUYECKUX MEPOMNMPUATUI MOXET cocTaBnsaTb A0 30 KaneHAapHbIX AHEN C
AaTbl nognucaHms AB6oHeHTOM 3asBneHuns-AHKeTbl). MOMEHTOM OKOHYaHWUS MNPOBeAEHUSs TeXHUYEeCKMX
MeponpusaTUN cuYMTaeTcsl Hadvano okasaHus OnepaTtopoMm Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHune
[oroBopa u OKYMeHTOB, 0popMsieMblX Npy ncnonHeHun [lorosopa, co CTOpoHbl Onepatopa cpeacTBamMu
MexXaHW4YeCcKoro BoCcnpomseseaeHns noanmcu.

2.2. MoanuceiBaembit AboHeHTOM 1 OnepaTopoM [1oroBop SABASETCA Takxe cornaweHmem CTOpoH no
NCNONb30BaHUIO MPOCTOM 3MIEKTPOHHOM noanucn (Janee no Tekcty — [2M) ans panbHenrwmnx
B3aMMOOTHoOwWeHn AboHeHTa ¢ OnepaTtopoM (B TOM 4mucie 418 OCyLWeCcTBNEHUS IOpUANYECKN 3Ha4YUMbIX
OENCTBMIN, TaKNX Kak M3MeHeHune ycrioBui [loroBopa, coaep)XaHusa npefocraBnsieMblx AGOHeHTy Ycnyr,
3aKJII0YEHNS UHBIX COrnalleHni u 4orosopos Mexay AboHeHToM 1 OnepatopoM). CTOPOHbI COrfnacuance,
yto AGOHEeHT 6yaeT WCNONb30BaTb BblAENEHHbIW €My abOHEeHTCKMII HOoMep/HOMepa, B KayecTBe
YHUKANbHOrO YMCAEHHOro KoAa, SBASKLWErocs KOAOM AOCTyna K CpeacTBaM MPOCTOM 3NeKTPOHHOM
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noanucm AboHeHTa. Ucnonb3oBaHne ABoHeHTOM M3 Ansa coBeplleHMs IPUANYECKN 3HAUYMMbIX AENCTBUN
MOXET OCYLEeCTBAATbCA B TOM 4ucCne C MOMOLWbK WCNOMb30BaHus aboHeHTckoro obopyaoBaHuMsa w
YCTQHOBJIEHHOW B HEM SIM-kapTbl C NpUCBOEHHbIM ABOHEHTOM Mo [oroBopy aboHEeHTCKMM HOMepOM. [pu
coBepweHnn ABOHEHTOM AENCTBUI C UCMONIb30BaHMEM yKa3saHHol M31 CTopoHbl MoATBEPXKAAOT, UTO Takas
M2 6yanet npm3HaBaTbcsd CTOpOHAMM aHanorom cobcrBeHHOpy4YHOM noanucu AboHeHTa. ABoHeHTTakxe
noATBepXXAaeT BO3MOXHOCTb MCMNOSIb30BaHUS yYKasaHHow M3 Bo B3aMMmooTHoweHusax ¢ OnepaTopoM Ans
3aKntoyeHns nbbiX CAeNOK N N3MEHEHUS CYLEeCTBYILWMX 40roBopoB ¢ OnepaTtopoM ncosepLleHms fobbix
WHbIX HOpUAMYECKU 3HauuMbIX Aencteuin. Cornacue Ab6oHeHTa Ha wucnonb3oBaHue M3, kak aHanora
CO6CTBEHHOPYYHOM MNOAMWUCU, MOXET TaKXe COoAepXaTbCs B OTAENbHbIX COrNaleHusaX, KOTopble MOryT
HanpaBnaTbcst ABOHeHTY OnepaTopoM, KaK y4YaCTHUKaMU 3NEKTPOHHOro B3auMMOAEeNCTBUSA, U MOryT 6biTb
NpuHATbl AGOHEHTOM NyTeM mMcnonb3oBaHms M3,
2.3. lMpocTas aneKTpOHHAs NOAMUCH COAEPXUT cBeaeHus 06 AboHeHTe (dhbaMunno, UM U OTYECTBO) U
JaTe noamnucaHusa 3NeKTPOHHOro AOKYMeHTa M yaoctoBepsieT dakT (hopMUpOBaHMA W MOAMUCAHUSA
ABOHEHTOM AOKYMEHTa B 3/1IEKTPOHHOM BuAEe MOCPEACTBOM MCMONb30BaHMA ABOHEHTOM kitoda MpocToi
3NeKTpoHHOM noanucu. Knod [pocTon  31eKTPOHHOW  MOAMWUCU  MOXET npeactasnatb cobon
creHepupoBaHHbIin OnepaTopoM OA4HOPa30BbIn BYKBEHHO-4YMCNOBOM KoA (Aanee — OAHOPa30BbIM KOA4) WK
Koa poctyna. [lpu 3ToM, Kntou [1pocTor 31eKTPOHHOM noanucu HanpasnseTca OnepaTopoM Ha
ABOHEHTCKM HOMEp Npu COBNAEHUM €ro KOHMUAEHLNANbLHOCTN NOoC/e NpoBeAeHUs ayTeHTUdUKaunm
Ab6oHeHTa, B TOM u4ucCne NOCPEeACTBOM ycCTaHoBNeHuss dakTta KoppekTHoro BBoda AOGOHEeHTOM
ayTEeHTUMDMKALMOHHBIX AaHHbIX 4Yepe3 KaHasjbl AWCTAHUMOHHOro 06CNyXMBaHWA WUAW MpeabsBAeHUs
AboHeHTOM npeacTtasuTento OnepaTopa AOKyMeHTa, YAOCTOBEpSHOWEro JIMYHOCTb. DNEKTPOHHbIN
OOKYMEHT cuMTaeTcs nognucaHHbiM A6GOHEeHTOM MpoCTo aNeKTPOHHOM NOAMUCBHIO B TOM YuKcC/e B ciydae,
ecnn oTnpaBneHHbin OnepaTtopoM Ha AGOHEHTCKMIA HOMep oAHOopas3oBbIM kKog wu/munun Kop poctyna B
coobueHnn conagaeT C BBEAEHHbIM W/ UM NpeaocTaBneHHbIM AGOHEHTOM O0A4HOPA30BbIM KOAOM WU/Unn
KogoM poctyna npu ycnoBuM, 4YTO BPEMsS ero AelCTBMS He MUCTekno. [JOKyMeHTbl, noAnucaHHble
AB60OHEHTOM [MpoCTON 3/1EKTPOHHOMW MOAMNUCHLIO, MPU3HAIOTCA PaBHO3HAYHbIMU AOKYMEHTaM Ha 6yMa>KHOM
HocuTene, NoANMCaHHbIMU COHBCTBEHHOPYYHOM NoaAnncbio ABOHEHTA.
24. Mposepka [llpocToM 3NeKTPOHHOM noAnucuM ocyuwecTtensetrca OnepatopoM B TOM 4ucie C
MCNONb30BAaHNEM ero MpOrpaMMHO-TEXHUYECKUX U MHbIX CPeACTB MyTeM YCTaHOB/eHus dakTa BBOAa
ABOHEHTOM MOCPEACTBOM KaHanoB AUCTAHUMOHHOIo 0b6CnyxmBaHUsa unun npepoctaBneHus (coobleHns)
npeacrasutento OnepaTopa KOPPEKTHOro kaw4ya [IpocToii 2nekKTpoHHOW noanucu. B ciydae
oTpuuaTenbHOro pesysibTata NpoBepkun MNMpocTon anekTpoHHOM noanuncy, Onepatop oTka3sbiBaeT AGOHEHTY
B NMpUEME 3/IEKTPOHHOro AOKyMeHTa. ABOHEHT 0653aH XpaHWUTb B TalHe KJto4d [MpoCTON 31EKTPOHHOMN
NOAMNMUCKM N HU NpU Kakux 0b6CTosiTeNbCTBax He nepeaaBaTb ero TPeTbMM nuuam. B cnydae HapyweHus
KOH®MUAEHUMANbHOCTM K/to4Ya unn ero ytepu ABOHeHT o06s3aH He3amenuTesibHO yBeAOMWUTb 06 3TOM
Onepatopa A4na ero wu3MeHeHusa. B cnyyae HecBoeBpeMeHHOro yBseaomneHus Onepatopa 06
06cToATeNnbCTBax, YKasaHHbIX B HacTosWeM nyHKTe, ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble
oTpuuaTesibHble NOCNeACTBUSA AaHHbIX 06CTOATENbCTB.
2.5. MoanuncaHHbie AGOHEeHTOM MpOCTON 31EKTPOHHOW NOAMUCHI0 AOKYMEHTbl XpaHATcs OnepaTopoMm
B 3JIEKTPOHHOM Buae n MOryT 6biTb HanpasieHbl OnepaTopoM AGOHEHTY NO ero 3anpocy.
2.6. OnepaTop Bnpase:
1) OTKasaTb B 3ak/io4veHun [loroBopa MAM B oOKasaHum Ycnyr no [oroBopy npu OTCYTCTBUMU
TEXHNYECKON BO3MOXHOCTU OKasaHWs 3anpawmBaeMbix AGOHEHTOM YCiyr, B TOM 4Yncie npu oTCYyTCTBUU
TexHN4YeCcKon BO3MOXHOCTM NpeaocTaBaeHns A0CTyna K ceTn ceasm Onepartopa;
2) MPMOCTAaHOBUTb OKasaHue Ycnyr npu Hanndum y OnepaTtopa cBegeHun o6 wumerowencs y
ABOHEHTa 3a40/DKEHHOCTM Ha DNEeKTPOHHOM c4eTe 3a OKasaHHble YCAyrm, M B MUHbIX Cnydas,
NpeaycMOTPEHHbIX YCNOBMSMM M HOPMaTUBHbLIMKM aKTaMu, B Nopsake, yCTaHOBNEeHHOM [lpaBunamu,
AENCTBYIOWWM 3aKOHOAATENbCTBOM U/WUN YCNOBUSAMU;

3) He 3aknt4aTtb [loroBop B criydyae HenpeacTaBrieHns ABOHEHTOM AOKYMEHTOB, NpeayCMOTPEHHbIX
MpaBunamMu nnm AeNCTBYOLWMM 3aKOHOAATENbCTBOM A0 NPeAoCTaBNeHNs AOKYMEHTOB.
2.7. A6oHeHT BMpaBe oOTKasaTbCa OT Ycayr wu/wanm pacTtoprHyTb Hactoswmi [Jorosop B

OAHOCTOPOHHEM nopsake, npousseas ¢ OnepaTtopoM Bce pacyeTbl. PactopxxeHne orosopa AGOHEHTOM,
CBSI3aHHOE C nepeHocoM abOHEHTCKOro HoMepa, BO3MOXHO NMpu Haanexawem cobniwogeHnn A6OHEHTOM
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obs3aTenbcTBa, npegycMoTpeHHoro nn. 3 n. 4.1. JorosBopa. AboHeHT Bo3MewaeTr OnepaTopy pacxoabl,
BbI3BaHHble OTKa3oM OT YCNyr u/unum pacropxeHuem [loroBopa, €C/iM MX BO3MelleHMe NpeayCcMOTPEHO
MpaBunamm 1 4eNCTBYOLWMM 3aKOHOAATENbCTBOM.
K aencremsiM, HanpaeneHHbIM Ha pacTopxeHune [Jorosopa, CTOPOHbI OTHOCAT:
- NMMCbMeHHOoe 3asiBfieHne ABOHeHTa 0 pacTopXXeHunun [Jorosopa (c ob6s3aTenbHbIM NpeacTaBleHUEM
opurnHana 3asBneHus);
- HEBHECEHWE AEHEXHbIX CPeACTB B YCTAHOBAEHHbIE CPOKM NPU NpeaoniaTHON CUCTEME PACYETOB.
2.8. JononHuTtensbHble ycnyru (aanee — «[AONOMHUTEJIbHbIE YCAYIU»), TEXHONOrMYECKn
HepaspbIBHO CBA3aHHble C YC/Ayramm 1M HanpaB/eHHble Ha NOBbileHWe UX NoTpebuTenbCKON LEHHOCTU, U
WHble ycnyru okasbiBatoTca OnepaTopoM WM TpPeETbUMU JMUAMM, WUMELWMMW NpaBoO Ha oOKasaHue
COOTBETCTBYIOLWMUX YCAyr, u onnadusatoTcd ABOHEHTOM B nOpsaKe, NpeayCMOTPEHHOM HacToSLWMUMU
YcnosusiMn, 4OrOBOPOM C TPETbUM IMLIOM U NOPSAAKOM NPEeAOCTaBEHUSA U OMaTbl COOTBETCTBYOLWMX YCAYT.
NHdopMmauna o [JononHUTENbHbIX ycayrax pasmewaetrca OnepatopoM uaM TpeTbMMU fnuamMu B Buae
nybénnyHon odepTtbl B ceTn NHTepHeT Ha CanTe OnepaTopa uau pecypcax TpeTbUX Nuu, Uin B pekiaMHbIX
MaTepmanax o0 AaHHbIX [JononHuTenbHbIX ycnyrax. MHdopmaumsa moxeT 6biTb AgoBeaeHa Ao ABOHeHTa B
kauyectBe odepThl. B nHpopmaunm, pasmeweHHoi Ha Cante Onepatopa wam pecypce B ceTUMUHTEpPHET
TpeTbero nvua win peksiame, ykasblBaeTcss Homep goctyna (koA Aoctyna) K JonosHuTeNbHOMYycnyre nnm
ApPYron nopsiaok noAakstoueHmns JONoNHUTENbHON YCAYyrv MAM MHOM yCnyru. 3akasbiBas [JONoaAHUTENbHYIO
YCNYry WAu UHYIO YCAYry No AAQHHOMY HOMepy AOCTyna WK BbIMOJHAS AENCTBUSA NO NOAKIOUEHUIO YCAYTH,
yKasaHHble B odepTe, ABOHEHT cornalaeTcs ¢ npaBmaaMm okasaHus JONOSHUTENbHbIX YCAYT U NpaBmnamMmm
UX TapuduKauum n BblpaxaeT cornacme nosayunTb AaHHbleonoSIHUTENbHbIE YCIYTM U UHbIE YCAYIU n
onnatuTb Ux. CTOMMOCTb JONONHUTENBHbBIX YCIYT U UHbIX YCAYT onnaymBaeTcsd AGOHEHTOM B COOTBETCTBUM
C YCTaAHOB/EHHOW cucTeMon pacyeToB no Tapudam OnepaTopa, ecaim UHOM NopsAOK He NpeayCMOTpeH
npasunaMmm okasaHusa JONONHUTENbHbIX U UHbIX YCAYT.
2.9. B cnyuasx 3akntoueHus [orosopa no TapudHbIM NaaHaMm, CpoK AeACTBUS [JoroBopa No KOTOPbIM
onpegeneH nnaTtexoMm, BHOCUMbIM AOGOHEHTOM B paMKax fAaHHoro TapudHoro nnaHa, CTOpPOHbI
onpefensalT CBOM AehctBms M obs3aTenbCTBa MO WM3MEHEHMI0 3ak/loyeHHoro J[orosopa B 4acTu
yCcTaHoBneHns A6GOHEeHTOM cpoka Jencteua [orosBopa mnocpeacTBOM coBeplleHnss A6GOHEHTOM
onpeaeneHHbIX HMXe KOHK/IIOAEHTHbIX AENCTBUN.
2.10. MoanucaBwnCb Ha TapudHbIA NNaH C yKa3aHHbIMWM B HEM CpoKamMu AencTtemsa [Jorosopa B
3aBMCUMMOCTM OT pa3Mepa niartexa u coBeplums nnaTtex (ganee — «Maarex») onpeaeneHHOro HOMMHana,
ABOHEHT CBOMMM  KOHK/OAEHTHbIMW  OENCTBUAMM  yCTaHaBNMBaeT CpoK Jencteusa  [orosopa,
onpeaeneHHbI AaHHbIM TapudHbIM NIaHOM 1 cyMMon MNnatexa.
2.11. OnepaTop NpuHUMaeT M3MeHeHue [JoroBopa B 4acTW YCTaHOBJ/IEHUSI/U3MeHeHUSS ABOHEHTOM
Cpoka gencrteua [loroBopa B Te4eHme Tpex AHel ¢ MOMeHTa ocyuwecTBieHns ABOHeHTOM lMnaTexxa CBoMMMU
OEeNCTBMAMKM NO MOMOJSIHEHMIO fuueBoro cdeta A6OHeHTa Ha CyMMy npousBegeHHoOro [llnatexa
(3a4uMcneHunto Ha DNEeKTPOHHbIN CYeT YC/IOBHOW CYMMBbl).

2.12. Cpok pencteBua [JoroBopa CUYMTaAETCs YCTAHOBJIEHHbIM CO AHS MOMOJIHEHUS NMLEBOr0 cYyeTa
AB6oHeHTa Ha cyMMy [naTexa n AencTByeT A0 UCTeUYeHnsa cpoka.
2.13. Mo wucTeyeHun cpoka penctema [orosopa WM Npu UcHeprnaHum YCNOBHOWM CyMMbl Ha

DNeKTPOHHOM cYyeTe A0 UCTeYeHMs CpoKa AencTBusa [JoroBopa okasaHue Ycnyr AGOHeHTY npekpaliaeTcs,
B TOM 4uC/le C npepbiBaHMEM TeKylwero coeamHeHus. oag ncdepnaHmeMm YCnoBHOW CyMMbl CTOPOHbI
NOHUMAOT AOCTUMIXKEHME YCNOBHOM CyMMbl pa3Mepa HeAOCTaTO4YHOro Afns OKa3aHMd MWMHUMAsbHO
YCTaHOBIEHHOr0 HOPMATMBHbLIMW akTaMu 1 [10roBOpOM CoeANHEHMNS.

2.14. Mo wuncteyeHunn cpoka pgencrtems [oroBopa obsasatenbctBa CToOpoH npekpawatTtcs. Cpok
aenctema [orosopa MoxeT 6biTb npoasieH AGOHEHTOM COBeplUeHMEM KOHKAEHTHbIX AeNCTBUA MO
npoeegeHuto oyepegHoro Mnartexa. NpoaneHne cpoka AencrTeus [loroBopa MoOXeT 6bITb OCYyLLUEeCTBEHO
AboHeHTOM Ha ntobom aTane ero gencreus. Cpok gencrtemsa [loroBopa MoXeT 6biTb TakXe npoasieH B
COOTBETCTBUM C YCNOBUSMM TapudHbIX NNaHOB, B TOM 4uUC/e MOCPeAcCTBOM coBeplieHuss AGOHEHTOM
3BOHKA Ha COOTBETCTBYHOLWWNI TenedOHHbIN HOMep, KOTOPbIN yKa3biBaeTcs Ha Carte OnepaTtopa.

2.15. ABOHEHT B NO60ON MOMEHT MOXET W3MEHUTb CPOK AencTBusl [oroBopa, YCTaHOBJIEHHbIN
TapudHbIM NIaHOM NOCPeACTBOM nepexoda Ha TapudHblA nnaH, He onpefensiiowmin CpoK AeNCTBUS
Jorosopa. B aTtoM cnyyae [loroBop cuuTaeTcsl 3aK/lOYEHHbIM Ha HeonpeaeneHHblh Cpok M CTOPOHbLI
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PYKOBOACTBYIOTCS ycnoBmsaMu jorosopa.

2.16. OnepaTtop Bnpase MNpOBOAMTb MPOMOAKLMWM Ha YCNOBMAX, Ha KOTOpbiX ABOHEHT B nepuoa
NpoMoaKuUnM nonb3yeTcsa Yciyron 6e3 B3MMaHus nnaaTbl 4519 BO3MOXHOCTU O3HAKOMJIEHWUS C YCNyron B
TectoBoM pexume. MHdopmaumna 06 ycnoBmuax npoBeseHms NpoMoakunm pasmelwlaetcs OnepaTtopomM mnm
TpeTbMMK Nuuamm Ha Cante Onepatopa WUan pecypcax TpPeTbUX 1L, UK B peKaMHbIX MaTepunanax. Mpwu
3ToM OnepaTtop 06s13aH npeaBapuTenbHO yBeaoMUTb ABOHEHTa O Hayasie NpoBeAeHMs MpoMoakuuu, a
TakXe NpoMH(pOpPMMPOBaTb O ee OKOHYaHUK He MeHee, YeM 3a 10 aHen. Nocne OKOHYaHMSA NPOMOaKLNM
Ycnyrmn oTkawo4datoTcs. Bo3mesgHoe noakueHume Yconyru ocyuwecrtensercs AHGOHEHTOM MocpeacTBOM
OTMApaBKM KOPOTKOro cooblieHnsa Ha HOMep MNOAKAKYEHUS YCAYrM WM WMHbIM CNOCOB6OM, yKa3aHHbIM
OnepaTopoM B yCNOBUAX NOAKAKOUYEHUNS YCnyru.

2.17. MepeyeHb Ycnyr, okasbiBaeMblix ABOHEHTY, onpeaensieTcs BblobpaHHbIM ABOHEHTOM TapudHbIM
Nna1aHOM C YHYETOM UHbIX YCnyr, 3aKa3aHHbIX ABOHEHTOM AOMNOJIHNTENIbHO B COOTBETCTBUU C ,quICTBy}OU.lVIMVI
npeanoxeHmamu Onepatopa w/unn TpeTbmx nuu. Kpome ToOro, nepedeHb Ycnyr onpegensieTcs
BO3MOXHOCTSIMWU abOHEHTCKOro o6opyaoBaHuUS.

3. O6s3aHHOCTM M NpaBa OnepaTopa
3.1 OnepaTop o6s3aH:
1) npeaoctaBuTb ABOHEHTY B MOJSIb30BaHWE Ha nepuoj okasaHusa Ycnyr (B 3aBUMCMMOCTU OT BMAaA

Ycnyr) TenedoHHble HOMepa W/VMNM  YHUKanbHble KOAbl uaeHTUdUKaumMn: TenedoHHble HoMmepa
npeaocTaBNsaeTca npu  3akaioyveHun  [loroBopa, YHWKasdbHble KOAbl  WMAEHTUPUKAUWMKM  MOTyT
npepoctasnatoTcs AGOHeHTY npu 3akntoveHnn Jorosopa (Homep NaeHTUdUMKALUMOHHORO MoAyAs) u/unu
B MOMEHT Ha4dana ¢akKTUYeCcKoro rnosib30BaHUs yCyron nepegaym AaHHbIX Ha BECb CPOK, HEO6XOANMBIN
Ansa dusnyeckoro npefoctaBreHns Ycnyru;

2) ncnonHAaTb obs3atenbcTBa, NpeAyCcMoTpeHHbIe MNMpaBunamm n HacToSAWUMK YCIIOBUAMU;

3) BbICTaBNATb AOOHEHTY B COOTBETCTBUM C BblOpaHHOMW CUCTEMOM pacyeToB MO YKas3aHHbIM
ABOHEeHTOM peKkBM3UTaM CHeTa 3a OKasaHHble Ycnyru;

4) obecneunTb AocCTaBkKy (HauMHaa CO cneaylowero pacyeTtHoro nepuoga) A6OHeHTYy cuyeTa 3a

Ycnyrm B nudHoM kabuHeTe AboHeHTa Ha CanTte OnepaTopa WaM NO e€ro 3asABAEHUI0 MO MOYTOBOMY,
3N1IEKTPOHHOMY UM MHOMY aapecy A0CTaBkuM (Aanee — «Appec ROCTaBKW» ), YyKazaHHOMY ABOHEHTOM npu
3akndveHnn lorosopa;

5) cobnoaaTte CPOKM U NOPSIAOK YCTPaAHEHMS HeucnpaBHOCTEN, MPensaTCTBYHOLWMX MNOSb30BaHULIO
Ycnyramu, yctaHoBsieHHble OnepaTopoM. CpoKKM 1 NOpsiAOK YCTPaHEHUS HEMCMPABHOCTEN pa3MeLlatoTcs
Ha CanTte OnepaTopa;

6) npegoctaBnaTe ABGOHEHTY CBeAeHMss O BCEX [n[oropopax 06 oKasaHum yciayr MnoABUXKHOWN
paauoTenedoHHON CBA3M, 3aK/I0YEHHbIX UM ¢ OnepaTopoM u (Un) NMUOM, AENCTBYIOWNM OT €ro UMEHMH,
N PEeKBM3UTbl MAEHTUPUKALMOHHOrO Moayns. lMpepocraBneHne ykasaHHbIX CBEAEHWUI OCYLLECTBASIETCSH
HenocpeacTBeHHO  AGOHeHTY C  wucnonb3oBaHueM canta Onepatopa B MHMOPMaALMOHHO-
TeNeKOMMYHUKauMoHHoM ceTn "NHTepHeT";

7) He MeHee, 4yeM 3a 10 AHel A0 M3MEHEHUS AEeNCTBYIOWNX TapMdOB Ha YCyru CBS3N M3BeLWATb 06
3TOM abOHEHTOB B NOpAAKE, onpeaeneHHoM MpaBuiamu.
8) B cnyyasx, yCTaHOBMEHHbIX AEACTBYIOLMM 3aKOHOAATE/IbCTBOM, HanpaBnATe AGOHEHTY 3anpoc C

TpeboBaHMeM NOATBEPANTb COOTBETCTBME MNEepCOoHasbHbIX AaHHbIX (aKTMYeCcKoro nmnonb3oBaTtens
CBeAeHUAM, 3asB/IeHHbIM B AOrOBOpe, C YKa3saHMeM AaTbl NpeKpalleHns oKasaHus yCiyr CBS3u B Ciyyae
HEe MNOATBEPXAEHMUS COOTBETCTBMS MEPCOHaNbHbIX B MOpsiAKe, YCTAHOB/IEHHbIM  AEMACTBYIOLMM
3aKOHOAATENbCTBOM.
3.2. OnepaTop Bnpase:

1) MpeponaraTe WM3MeHeHWs yCNoBWIA [oroBopa B COOTBETCTBMM C [lpaBunamu HanpaB/ieHUWEM
ABOHEHTY COOTBETCTBYIOLWMX NPEeaoXeHnii NoCcpeacTBOM pasMeLleHns COOTBETCTBYHOLWeN nHdopMauum
Ha CaiTe OnepaTtopa, NnpeaycMOTpeHHbIMK MNpaBunamu. [JononHNTENbHO COOTBETCTBYOLME NMpeasioxXeHns
MOryT HanpasNaTbCA B TOM yucne nyteM SMS-coobuieHuin, nybnmkaumin B opyrmx cpeacrsax MacCoBoM
nHdopmaunmm wan apyrumm cnocobammn. MsmeHeHue [JorosBopa odOopMASEeTCa NyTeEM 3aKa4yeHus
OOMNOMHNTENbHOIO CcorfalleHms B NMcbMeHHOM dopMme. NcbMeHHaa dpopma cuntaeTca cobnogeHHon npu
coepweHnn ABOHEHTOM KOHKJ/IOAEHTHbIX AENCTBWUIA, NepedeHb U MNOPSAOK OCYLLECTB/IEHUS KOTOPbIX
onpegensatTca OnepatopoM M pa3MmewatTca Ha Cante Onepatopa, wnam pgoBoasatcs OnepaTopoM B
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npeanoxeHun o6 nameHeHnu Jjorosopa.
2) MpuocTtaHoBUTbL OKasaHwue Ycnyr A6oHeHTy, B nopsake, ornpeaeneHHoM [paBunamm B ciydae
HapyweHns ABOHEHTOM AENCTBYIOLEr0 3aKOHOAaTeNbCTBa M HAaCTOSIWMX YCNOBUIA, B TOM 4YuCile, B Cyyae
He npeaocTaBneHns OnepaTopy AOCTOBEPHbIX CBeAeHUr 06 namMeHeHusax dammnmm (UMeHu, OT4ecTBa) 1
MeCTa XWUTeNbCTBa B CPOKMW, YCTaHOBEHHble [paBuiaMn mam nNpuv Hanamunum 3a40/HKEHHOCTU 3a YCnyrn.
Mpn 3TOM BO306HOBNEHMNE OKa3aHMSA YCyr NpouU3BOAUTCA MOCAE MOSHOrO YCTpaHeHUs HapyleHui. Mpu
3TOM ecnm ABOHeHT no [loroBopy MMeeT HeCKOsbKO TesiedOHHbIX HOMEPOB W/WAN YHUKaNbHbIX KOALOB
naeHtTudmkaummn, To Bo3obHoBNEHME 06CAYXKMBAHMS NPOM3BOANTCS MOC/E NOoraweHns 3a40/1KeHHOCTHU Mo
BCEM HOMepaM u/vnu Kodam uaeHTudukauum, npepocrtaBsieHHbiM AH6OHeHTy. B cnyyae HeucrnonHeHus
AboHeHTOM ob6g3aTenbCTBa A0 MOMEHTa pacTtopxeHus [JorosBopa OnepaTop BMApaBe MNpoOBeCcTM 3adveT
HEMCNONb30BaHHbIX AEHEXHbIX cpeacTB ABOHEHTa B CYeT MnoraweHus 3a[0/DKEHHOCTM 3a OKa3aHHble
Ycnyru. Onepatop yBegomnseT ABOHEHTa O NpoBeAeHHOM 3ayeTe coobweHneMm Ha TenedoHHbIN HOMEep
WIN WHbIM [AOCTYyNHbIM cnocobom. [pm cornacmm ABGOHEHTa WCNOoSb30BaTb [AEHEeXHble CpeacTsa,
BHeCeHHble ABOHEeHTOM B cyeT onsaTtbl YCIyr CBs3M NO oAHOMY [OroBopy, B Uefnsx MoraweHus
3a[0/DKEHHOCTN MO onJaTe yCayr CBSA3W, OKasaHHbIX eMy no ApyroMmy [JoroBopy 3TWMM Xe onepaTopoM
CBA3MU.
3) CaMocTosTeNIbHO YCTaHaBAMBaTb, B TOM 4MUC/e M3MEHATb Tapudbl, Kak MNpU 3aK/IHo4YeHun
[JoroBopa, Tak U B npouecce ero UCNosiIHeHns, nssectms AB6OHeHTa He MeHee 4yeM 3a 10 AHen OO BBeAEHMS
Tapudos nytem nybnumkaumin Ha Cante Onepartopa, HanpasieHueMm SMS-cooblweHnin nam uHbiM cnocobom,
npeaycMoTpeHHbIM MpaBunamn. OnpeaensaTb YCA0BUS OKasaHus Ycnyr, B TOM yncie TapudHbiX NaaHoB,
NOCPeACTBOM BBeAeHUs TapudHbIX NAaHoOB/YCAYr n/vMnn BHECEHUS U3MEeHEHUS B AeNCTBYHOWME YCNOBUS
okasaHusa Ycnyr/TapudHbix nnaHoB, B NpegycMOTpeHHOM [JOroBOpoM nopsiake.
4) MNpoBepsaTb B Noboe BpeMs HENnocpeacTBEHHO MM C MOMOLLbK TpeTbMx Nuu (BkAw4as 60po
KpeanTHbIX UcTopuin) npun cornacum AboHeHTa ntobble cBeaeHUs, coaepikalnecss B y4YeTHbIX AaHHbIX
AboHeHTa, a Takxe B 3aTpeboBaHHbix OnepaTopoM AoKyMeHTax. B cnyuae Hecornacma A6oHeHTa C
npepocrtasneHnem wuHdgopmaumm OnepaTopoM TpeTbMM fMuaM M He npepocTassieHneM ABG0OHEHTOM
OOMONHUTENbHbIX AOKYMeHTOB, Ycnyrn AGOHeHTy npeaoCTaBAslOTCA B COOTBETCTBMM C 6a30BbiMU
yCnoBusMU BblbpaHHoro TapudHoro niaHa.
5) B cnyyae HeucnonHeHums nmbo HeHaanexawero wmcrnonHeHnss Ab6oHeHTOM obszaTenbcTBa no
onnate Ycnyr B CPpOKWU, NpeayCMOTPEHHbIE HACTOSILWMMKN YCNOBUAMN, NpeanpuHUMaTh NpeayCcMOTPEHHbIE
3aKOHOAATENbCTBOM Mepbl MO B3bICKaHUO C AGOHEHTA CyMMbl HEBbINOSIHEHHbIX 0693aTeNbCTB U YObITKOB.
OnepaTtop Bnpase npuBiekaTb K B3bICKAHUIO 3a40/IKEHHOCTU TPeTbUX UL, NPU 3TOM NpeaocTaBsieHne
OaHHbIM TPeTbUM NnuaM MHdopMaUnmM, NONyYEHHOW B paMKax HacTosuwero [JoroBopa OCyLLecTBAsSeTcs B
COOTBETCTBUM C TpebOBaHMAMN AENCTBYHOLLEr0 3aKOHOAATeNbCTBa.
6) YcTaHaBnMBaTb MaKCUManbHYK MPOAOSIXKUTENBHOCTL OAHOr0 HEMpepbiBHOrO COeAMHEHUS.
NHdopMauna o MaKCMManbHOM NpPOAO/IKUTENbHOCTU coeanHeHnss 60 MUHYT, MOXeT pa3MewaTbcs
OnepatopoM B WMHMOPMaAUMOHHO-CNpPaBOYHbIX MaTepuanax, B ToM uucrie Ha Cante Onepatopa, B
TapudHbIX naaHax.
7) Ona  ynydweHus ob6cnyxuBaHusa 3anucbiBaTb obpaweHuss A6oHeHTa B  WHOOPMAUMOHHO-
cnpaBo4yHble cnyxb6bl OnepaTtopa M obpalweHna COTPYAHUKOB WMHMOOPMAUMOHHO CMpaBOYHbIX CIAYX6 K
ABOHEHTY C NCNOSIb30BaHNEM TEXHUYECKUX CPeACTB ANa nocneaywero aHanmsa.
8) B cnyyasax u B nopsaake, yCTaHOBNIEHHbIX 3aKOHOAATEIbCTBOM, NMPWU OKasaHnM YCyrorpaHmMumBaTth
poctyn A6oHeHTy n (Mnn) nonb3oBaTensaMm K MHHOPMaLMOHHON cnucteme, cogepxawen nHhopMaLmMoHHbIE
MaTepuanbl, pacnpocTpaHeHMe KOTOpbIX 3arnpeLlleHo B COOTBETCTBMN C3aKOHOAATE/IbCTBOM, MO CETEBOMY
aapecy 3Tol MHPOPMALMOHHOW CUCTEMBI.
3.3. B cooTtBetctBUM co cT. 6. depepanbHoro 3akoHa N2 152-®3 ot 27 wwona 2006 r. «O
nepcoHanbHbIX AaHHbIX» OnepaTop B Nepuos C MOMeHTa 3akildeHus [loroBopa M A0 CpPOKOB,
YCTQHOB/IEHHbIX HOPMaTUBHbLIMKU [OKYMEHTaMu, B TedeHMe KOTopbix Onepatop 06s3aH XpaHWUTb
nHdopmaunto 06 ABOHEHTe M OKasaHHbIX Ycnyrax, B uUensax ucrnonHenusa [orosopa wm TpeboBaHui
3aKkoHopaTenbcTBa obpabaTtbiBaeT AaHHble ABOHEHTa Kak C MOMOLLbK CBOMX MpOrpaMMHoannapaTtHbIX
CpeacTs, Tak u 6e3 nx ncnonb3osaHus. Moa 06paboTkoM NepcoHanbHbIX AAHHbIX MOHMMAKTCA AEACTBUS
(onepauun) € nepcoHanbHbIMWU AaHHbIMK, BKAO4Yas cbop, cucTemaTmM3auuio, HakKonjeHue, XpaHeHue,
yToyHeHne (obHOBNEHME, M3MEHEHME), UCMNOSIb30BaHMe, pacnpocTpaHeHue (B TOM 4ucCie nepegava),
obesnnumBaHne, 610KMpOBaAHNE U YHUUYTOXEHME NepPCOHasbHbIX AAHHbIX.
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OnepaTtop obecneunBaeT KOHDUAEHLNANBHOCTb M 6€30MaCHOCTb NOMYYEHHbIX NepCOHaNbHbIX AAHHbIX.
B cnyuae npepoctaBneHusi NnepcoHanbHbIX AaHHbIX KOHTAKTHbIX /UL B LEensX B3auMOoAeNCTBMSA B paMKax
Jorosopa u/wunn nonb3oBaTtenen Ycayr, B Lenax UCNofHeHus TpeboBaHW HOPMATUBHbIX AOKYMEHTOB,
ABOHEHT rapaHTUpyeT HanuMume Cornacus KOHTakTHOroO siMua Ha noslydeHue MHgopMaumm n NpeanoxeHum
OnepaTopa no okasblBaeMblM Yciayram, Ha nepegady nepcoHanbHbIX AAHHbIX KOHTAKTHOroO fauua u
nonb3osaTtenen Ycnyr Onepatopy. AGOHEHT nMoATBepXAaeT npeaBapuTesibHOe WHPOPMUpOBaHNe
KOHTaAKTHOro finua 1 nosb3oBaTenen Ycnyr o nepegaye nepcoHanbHbIX AaHHbIX OnepaTopy.
3.4. MNepcoHanbHble AaHHble ABoHeHTa MoryT obpabaTbiBaTbCs TPETbUMU NTULAMU, NMPUBJIEKAEMbBIMU
OnepaTopoM Ha OCHOBaHWM COOTBETCTBYHOLWMX AOFOBOPOB ANA ncnonHeHns obs3atenbCcTs no Jorosopy.
CylecTBeHHbIM YC/I0BMEM [OroBOpPOB, 3ak/tovaeMblx OnepatopoM C TPEeTbMMW JiMUaMKU  SBASIETCS
0653aHHOCTL obecneyvyeHuMs TpeTbMMKM /nuaMM  KOHMWAEHUMANbHOCTM MNEepCOHaNIbHbIX AAHHbIX U
6e3onacHocTM uMX 06paboTkn. [llepeyeHb TpeTbUX nuLl, npuBriekaembix OnepaTtopoM K o06paboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3mewaeTca Onepatopom Ha CanTte OnepaTtopa. OnepaTop Brpase
onpeaenaTb N U3MEHATb NepeyeHb TpeTbUx Nuu.
3.5. Hactodwmm ABGOHEHT cornawaeTcsd Ha BeCb CpOK aencrteusl [JoroBopa Ha npeaocTaBfeHue
OnepaTtopoM MWHGOpPMaLMM O HEUCMOSIHEHHbIX AEHeXHbIX obs3atenbcTBax, WHdoOpMauMM O CaMOM
ABOHeHTE, nOoNydeHHOW npu 3aknwyeHuu [oroBopa, pPaBHO KaK W ero nepcoHasnbHbIX JAaHHbIX,
OpUANYECKUM fnuaM, OCYLLeCTBAALWMM B COOTBETCTBUM C  AENCTBYIOLWMM 3aKOHOAATENbCTBOM
dopmMumpoBaHue, 06paboTky, XxpaHeHne n Bblaady nHbopMaumm 06 NCNONHEHNN AO/MHKHUKOM MPUHATBLIX Ha
cebs JOroBOpPHbIX 0653aTeNbCTB, MLAM, OCYLLECTBAAOWMM OT MMeHn OnepaTtopa B3bickaHue ¢ AboHeHTa
3a40/1KEHHOCTUN 3a YCIyrn, uav nmuamM, KOTopbiM nepefaHo npaso TpeboBaHMSA TaKon 3a40/1KEHHOCTH.
3.6. ABOHeHT BNpaBe 0TO3BaTb CBOE COrnacme NocpeacTBoOM NMCbMeHHOro obpaweHmsa kK OnepaTopy.
3.7. OnepaTtop ob6ecneynMBaeTr A[OCTYyN K WHPOPMAUMOHHBLIM CUCTEMaM  WMHQPOPMALMOHHO-
TENEeKOMMYHMKALUMOHHbLIX CeTel, B TOM uucie K cetu <«WHTepHeT» B nopsake, YCTaHOBJIEHHOM
3aKoHOAATeNbCTBOM, JIMLUEH3MOHHBIMW YC/IOBUSIMU W HACToAWMMK YcnoBusMu. ABGOHeHTy MoryT 6biTb
HeAOCTYNMHblI OTAEeNbHble Y3/bl WM pecypcbl cetn «MHTepHeT» (oTaenbHas MHGOpMauuMs, NOMCKOBbIe
CUCTeMbl, CanToB B ceTu «NHTepHeT», MHTepHeT-CTpaHuLbl), aAMUHUCTPUPYEMbIX TPETbMMW CTOPOHaMM
(Bnagenbuamm  MHOOPMAUMOHHBLIX  CUCTEM  MHAOPMALMOHHO-  TENIEKOMMYHUKaAUMOHHbLIX  CeTel,
BNnagenbuaMn CaWToOB, XOCTUHr-npoBakgepaMun), C KoTopbiMum OnepaTtop He uMeeT AOroBOpPHbIX
OTHOLUEHWIA.
3.8. Mpu npoBeaeHnn naeHTndukaunmn AboHeHTa, npeacrasutens AboHeHTa,
Bblrogonpuobpetatens, 6eHeduumapHoro snagensua, obHoBneHnn nHdopmaunum o HMX OnepaTop
Bnpase TpeboBaTb npeacTaBneHns ABOHeHTOM, npeacTtaBuTesnieM ABoHeHTa U nosay4daTtb oT ABOHEHTa,
npeacrtasutend A6OHeHTa AOKYMEHTbl, YAOCTOBEPSAIOLMNE NINYHOCTb, @ TakKXe WHble AOKYMEHTHI,
npenycMoTpeHHble denepanbHbiM 3akKkoHOM 0T 07.08.2001 N2 115-03 "O npoTMBOAENCTBUN Neraansaumnm
(OTMbIBaAHMIO) AOXOA0B,  MOJIYYEHHbLIX MpPEecTynHbIM nyTeM, W dUHAHCMPOBaHUIO TeppopusMa" U
NpUHUMAEMbIMW Ha €ro OCHOBE HOpPMaTUBHbLIMK MNPaBOBbIMW akTaMm Poccuiickon Geagepaumu.
3.9. Mpn npoeeaeHun wmnaeHtudukaumm AboHeHTa OnepaTop BnpaBe TpeboBaTb npeacTaBsieHUS
Ab6oHeHTOM, npeactaButenem AboHeHTa MHGOPMaUMKM O CTPaXOBOM HOMEpe MHAUBUAYabHOMO SINLIEBOrO
CUyeTa 3acTpaxoBaHHOro nuua B cucreMe 06a3aTenbHOr0 NEHCMOHHOMO CTPaxXoBaHMUS.
3.10. Onepatop BMpaBe OTKasaTb B BbINO/HEHUW pacrnopsiXeHuss aboHeHTa O CoBeplleHUn
ornepauum B paMKax npeaocTassisgeMblX ycnyr MO6uUAbHOM KOMMepuWuu, Mo KOTOPOM He npeacTaBfeHbl
OOKYMeHTbl, HeobxoauMmble Ansa QUKCUpoBaHMa WHMOpPMaUUMM B COOTBETCTBUM C  MOJSIOXKEHUAMU
Q®epepanbHbiM 3akoHoOM oT 07.08.2001 N° 115-®3 "O npoTuBoAencTBMM feranusaumn (OTMbIBAHMUIO)
[0X0A0B, MNONYYEHHbIX MPECTYnHbIM NyTeM, U GUHAHCUPOBAHUIO Teppopmn3Ma”, a Takxe B Clydyae, eciu B
pe3ynbTaTe peanus3aumu NpaBua BHYTPEHHEro KOHTpons y Onepatopa BO3HWKAKOT MNOAO3PEHUS, 4TO
ornepauus coBeplUaeTcs B Uenax neranmsaummn (OTMbIBaHUA) AOXOA0B, MONYUYEHHbIX NMPECTYMNHbIM NyTeM,
N PUHAHCUPOBaHUS Teppopu3Ma.

4, 0O6s3aHHOCTM M NpaBa ABoHeHTa
4.1. ABOHEHT 0643aH:
1) Ncnonb3oBaTb aboHeHTCKOe 06opyaoBaHMe, COOTBETCTBYOLWEE YCTAaHOB/IEHHbIM TpeboBaHMAM K

CpeACcTBaM CBA3M, COrMlaCcHO CYLLECTBYHOLWEN MHCTPYKLUMMU MO ero sKcnayaTauuMm M C YYeTOM 0COb6bIX
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pacnopsiXXeHuit 1 NpaBus, AEACTBYIOLWIMUX Ha OMpefesieHHON TeppuTopun (a3ponopT, CaMoseT M ap.), a
TaKXe OrpaHuW4YeHWUin B C/yyasix BO3MOXHOIO BO3HWKHOBEHWSI TMOMEX WM OMacHOW CUTyauuu
(MeaoyupexxaeHus, CTaHuuu Texo6CNyXXUBaHUS, TEPPUTOPUM XpPaHEHUS M Mneperpysku TonimBa, MecTa
npoBeaeHns B3pbIBHbIX paboT M Ap.). Mcnonb3oBaTb YCAYrn WUCKIOUYUTENbHO ANS JINYHbBIX, CEMENHbIX,
AOMALLHUX M WHbIX HYX[, HE CBSI3aHHbIX C OCYLECTB/IEHUEM MNpeaAnpUHUMATENbCKON AeATeNIbHOCTU U
noslydyeHneM aoxoaa.

2) B nonHoMm o6bemMe n Cpoku, KOTOpble onpeaeneHbl HaCTOSAWMMK YCIIOBUAMU, BHOCUTbL MiaTy 3a
nony4veHHble Ycniyru.
3) Coobwatb OnepaTtopy 06 nmaMeHeHUsX akTUyeckmx AaHHbiX ABoHeHTa (B TOM uyucC/e AaHHble

OCHOBHOIO AOKYMEHTA, YAOCTOBEPSAIOLWEro IMYHOCTb) B NOPSAKE U CPOKK, NpeayCMOTpeHHble MpaBunamm
N UHBIMW HOPMATMBHbLIMW AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedoHHbIA HOMep (B TOM YNCNe YHUKabHble KOAbl MAEHTUMUKAUNN):

ONg NpoBeAeHns noTepen, rosIoCOBaHMM, KOHKYPCOB, BUKTOPUH, peKknaMbl, ONPOCOB, MAaCCOBbIX PaccblsiOK
(noa MaccoBOM pacChbiIKOM MOHMMAETCs paccbliika coobuweHnn He MmeHee, yeMm 100 (cTa) nonydartensm),
YCTAHOBKW LWAO30B (MM YCTPOWCTB) ANS AOCTyna B CeTUM MOABMXKHOM M \Mnm HUKCUMPOBAHHOW CBA3M,
UHTepHeT-TeNned@OHMN W APYrMX MEepOnpuATU, NPUBOASLWLNX K HapyweHuio paboTocnocobHocTm
obopyzoBaHMA N YCTPONCTB CBA3M U ylwepby OnepaTopa nnm TpeTbux auu;

- ANs noayyeHns aoxoaa nocpeacTtsoM YCnyr € NpMMeHeHMeM HeCaHKLMOHUPOBaHHbLIX OnepaTtopom
OEeNCTBMN, HEe3aKOHHbIX AEWCTBUIA WAWM NOCPEeACTBOM 370ynoTpebneHus npenocTaBfieHHbIM MNpaBoOM
nonyyeHua Ycnyr.

5) HeszamepgnutenbHo coobwaTtb 06 yTepe MaeHTUPUKALNOHHOIO MOAYNS.

6) He npepoctaBnate WMaeHTUDMKALMOHHBIA MOAYy/b TpeTbMM /uuaMm ANs CHATUS C  Hero
nHdopMaunm, KonnpoBaHnsa MHopMaunm, n3rotoeneHns aybnunkatos NaeHTUOUKALMOHHOIO MOAYIS U
noaobHbIX AENCTBUK, a Takxe obecneynTb HEBO3MOXHOCTb BPEMEHHOro A0CTyna TpeTbuxX nAuy K
NaeHTUPUKALUMOHHOMY MOAYIO, KOTOPbIM MOXET MOBJiedb OCYLLECTB/EHME YKa3aHHbIX B HacTosLleM
NYHKTE NPOTUBOMNpPAaBHbIX AENCTBUN.

7) CobniogaTb lNMpasuna nonb3oBaHMA TeieMaTUYeCKMMN ycayraMmm n ycayramm nepefaduv AaHHbIX,
KoTopble nybnukytoTcs Ha Cavite OnepaTopa, a TakXe BCe M3MEHEHMUS, KOTopble 6yayT BHeCeHbl B AaHHbIN
OOKYMEHT.

8) Ob6ecneunTtb coxpaHHocTb Kogosoro cnosa. B cnydae yTtpatel KogoBoro cnosa wamM Hanunyms
nHdopmaumm o goctyne Kk KogoBomy cnoBy TpPeTbUX NuL, HeMeaneHHo coobwnte OnepaTtopy. Mpu 3ToM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a MoJsib30BaHMe Ycayramm C mcnonb3oBaHueM Kogosoro cnosa. He
npeaocTaBnaTb MHpopMauuno o KogosBoM crioBe TPETbUM SNLLAM.

9) Mpepoctasutb (AN ABOHEHTOB — PUAMYECKUX NUL) B CPOKM U B nopsake, onpeaeneHHOM
MpaBunamu, CNnMCoK nuL, ncnonbaywmx aboHeHTCKoe obopyaoBaHWE C yKasaHueM ux AaHHbix (0. U.
O., peKBU3NTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTb, MecTa peructpauumn). MHpopmaumsa
NpeaoCTaBNAETCA B BUAE 3aBEPEHHOr0 YMOJHOMOYEHHbIM npeactaBuTesnieM AboHeHTa AoKyMeHTa. [pu
nocTynnaeHmn 3anpoca ot OnepaTopa c TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHASNbHbIX AAHHbIX
ABOHeHTa cBefeHMsAM, 3asiBNEHHbIM B A0OrOBOPE, OCYLECTBUTb MOATBEPXAEHNE NEepPCOHaNbHbIX AAHHbIX
nyTeMm npeacraBfieHMs oOnepaTtopy CBS3WM  AOKYMeHTa, YAOCTOBEpSlWero JIMYHOCTb, WIn C
ncnonb3oBaHneMm deaepanbHOM rocygapCcTBEeHHOM MHGOPMaUMOHHONW cucTeMbl "EAMHas cuctema
naeHtTudumkaumm wn  ayTeHTUduUKaumm B  UHPpaAcTpykType, obecneumBatowern MHOOPMaLMOHHO-
TeXHONOrnyeckoe B3amMoaencTreme MHGPOPMAUMOHHbBIX CUCTEM, WCNONb3YEMbIX A9 NpefoCTaBieHus
rocyfapCTBEHHbIX M MYHUUMMANbHbIX YCAYr B 3/IeKTPOHHOM ¢dopMe" npu Hannmumum NOATBEPXKAEHHOM
Yy4YeTHOM 3annucu B CUCTEMe.

10) Mpn pacTtopxeHnun [orosopa/npekpawieHnn ncnonb3oBaHmsa TesnedoHHOro HoMepa OTKJIIYNTb
YCyrn TpeTbUX 1L, KOTOPble OKa3biBAalOTCHA C UCMONb30BaHMEM TenedoHHOro HoMepa.
11) Ab6oHeHT 06s3aH B cooTBeTCcTBUKU C TpebosBaHmaMn dPegepanbHoro 3akoHa ot 07.08.2001 N°

115-03 "O npoTMBOoAEeNCTBUM Neranm3aunm (OTMbIBAHUIO) AOXOA0B, MOSYYEHHbIX NPECTYMHbLIM NyTeEM, U
dunHaHCcMpoBaHuilo Teppopu3Mma" npepoctaBnatb OnepaTtopy uMHdOpMauuio, Heobxoaumyr Ansg
ncrnonHeHns TpeboBaHU yKasaHHOro 3aKoHa, BK/K4Yas MHGOpMauKnio 0 CBOMX Bbirogonpuobperatensax m
6eHeduUMapHbIX BnagenbLax.

12) AboHeHT, 3akntoyvas [jorosop, NOATBEPXAAET, UTO OH He ABASETCA MHOCTPAHHbLIM NYH6AUYHBLIM
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OO/HKHOCTHLIM NNLOM, ero cynpyrom (-oi), 64M3KMM pOACTBEHHWKOM (pPOACTBEHHWMKOM MO MNPSIMOWM
BOCXOASIWEN WM HUCxoaswen nuHum (pogmtenem un pebeHkoM, penywkor, 6abylwlkom M BHYKOM WK
BHYYKOW), MOJIHOPOAHbIM (-OM) M He noaHopogHbiM (-ol) 6paToM U CecTpon, YCbIHOBUTENEM U
YCbIHOB/IEHHbIM), AO/HKHOCTHBIM JNUOM My6AMUYHBIX MeXAYHapOAHbIX OpraHusauui, AuuoM, 3aMellatolmx
(3aHMMarLWmMX) rocyaapcTBeHHbIe AOIKHOCTM PO, gomxHocTn yneHoB CoBeTa AMpekTopoB LleHTpanbHOro
6aHka PO, gomxkHocTn deaepanbHOM rocygapCTBEHHOM Cny»X6bl, HA3Ha4YeHMe Ha KOTopble NocBoboXaeHME
OT KOTOpbIX ocyuwecTtenatTcsa lNpesnaeHToMm PO mnnu lMpasutenocTBoM P®, AOMKHOCTM B LieHTpanbHOM
b6aHke PO, rocynapCTBEHHbIX KOpNopauumsiX M MHbIX OpraHMsaumsix, co3gaHHbiX P® Ha oOCHoBaHuM
denepanbHbiX 3aKOHOB, BK/IIOYEHHbIE B NEPEYHU AOKHOCTEN, onpeaensemble MNMpe3snaeHToMP®, a Takxe
OEeNCTBYET B CBOEM MHTEpece.

13) B uensx ucnonHeHus TpeboBaHuit PepepanbHoro 3akoHa oT 07.08.2001 N¢ 115-03 «O
NpoTUBOAENCTBMN neranusaumm  (OTMbIBAHUIO) AO0XOA0B, MOJSIYYEHHbIX MPEecTynHbIM MNyTeEM, WU
dUHaHCKMpOBaHUIO TeppopusMa» B criydae ecnm ABOHEHT OTHOCUMTCS K OAHOW M3 yKa3aHHbIX KaTeropui
VL Npu 3akawdeHun [loroBopa n/vnm BO BPEMS €ro UCMOJSIHEHWUS, TO OH 06513aH He3amMeasITesNbHO
yBeaoMnutb 06 3ToM OnepaTtopa, a TakXe MNpeaocTaBuTb BCHO He06XoAMMYHD AOMONHUTENbHYHO
MH@OpPMaUN, OTHOCALYOCSA K AaHHOMY daKTy.

4.2. ABOHEHT nMeeT Npaso:

1) NCNONb30BaTb CETb AN BeAeHUS pagamoTenedOoHHbIX pa3roBopoB, A/ Nepefaydn MHgopMauum
TEXHUYECKNUMM crnocobamMn B COOTBETCTBMU C NOA0OXeHUaMn [Jorosopa;

2) TpeboBaTb HeO6XOAMMYIO M OOCTOBEPHYL MHGopMauuo 06 OnepaTtope, pexuMme ero paboTtbl U

Habope oka3biBaeMbix OnepaTtopom Ycnyr;
3) coBepwaTthb MHble AEWCTBUSA, NPeayCMOTPEHHbIe MNpaBunamu;
4) HanucaTb NUCbMEHHbI 0TKa3 OT UCMOJIb30BaHMSA B paMkax [loroBopa KoaoBoro cfosa;

5) B Nto6on MoMeHT nameHnTb Kogosoe crioBo, npeaoctaBns OnepaTtopy NMCbMEHHOE 3asiBIEHWE UK
WMHbIM CNOCcO6oM, NpuHATLIM y OnepaTtopa, 04AHO3HAYHO AAKLWMM BO3MOXHOCTb OMNPEeAenmTb, YTO 3aMeHa
OCyLLeCTB/IEHa HeNnoCpeaACTBEHHO ABGOHEHTOM;
6) B YCTaHOB/NeHHOM OnepaTopoM nopsiike M3MeHsATb NepeveHb Ycnyr, TenedoHHble HoMepa, Koabl
naeHTudukaummn, TapudHbii nnaH, NoeHTU@UKaAUMOHHBLIA MOAY/b, aApec AOCTaBKW CYETa, YBEOOMUB
OnepaTopa NMCbMEHHO UKW B MHOW hOpMe, yKasaHHoM OnepaTopom;
7) C MCNosb30BaHMEM JIMYHOro kabuHeTa caliTa B ceTu VIHTEpHeT, nponas uaeHTuduMkaumi B
nopsAake, onpeaesieHHOM onepaTopoM CBS3U, UMETb BO3MOXHOCTb!:
- nonydyeHmns nHgopmaumnm ob Ycnyrax, okasbiBaeMbix OnepaTopoM, U COCTOSIHUM pacyeToB 3a HUX,
WHOMN MHpOpPMaUNM, CBA3AHHON C OKasaHMeM Ycnyr cornacHo jorosopy;
- 3aKasa geTanusaumn cyeta;
- M3MEHEHUS] CoCTaBa W nMNepeyHss okKa3sbiBaeMbix Ycnyr, TapudHbIX MAaHOB, WHbIX YCNOBWUIA
Jorosopa.

Bce pelicTBMSA, coBeplUEHHbIE HA yYKa3aHHOM cailTe B ceTu MHTepHeT nocne naeHtudukaumm, cumTarTcs

coBeplleHHbIMN ABOHEHTOM.
8) nony4daTtb B opmcax obcnyxmnsaHmsa Onepatopa MHGMOPMaLMIO O BCeX 3aKOUYEeHHbIX ABOHEHTOM C
OnepaTopoM gorosopax 06 okasaHuu ycnyr cBsi3n U pekBU3nTax MAeHTUUKaLMOHHOIo Moays.

5. LleHbl (Tapudbl) Ha oka3sbiBaeMbie OnepaTopoM Yciyru

5.1. Tapudbl Ha BCe Buabl Ycnyr onpegensaitcs OnepatopoM CaMOCTOATE/IbHO M OTPa)awTcs B
TapudHbIX nNaaHax.

5.2. MpoAo/MKNTENBbHOCTb COeANHEHUS.

5.2.1. MNpoaonmXuTenbHOCTb paamoTenedOoHHOro COeAWMHEHUSs — 3TO WHTEpBasl BPEMEHM C MOMeHTa
onpegeneHns annapatypon OnepaTopa OTBeTa Bbi3biBaeMOM CTOPOHbI A0 MOMEHTa onpeaeneHus
annapatypoi OnepaTtopa ot60os pagmoTenedoHHOro CoeanHEHMs 04HOMN U3 CTOPOH.

5.2.2. MpoAo/MKNTENbHOCTb COEAMHEHNS NO CETU Nepeaaydn AaHHbIX (CeaHca CBS3KM), UCMoJsib3yeMas
ANna onpeaeneHus pasMmepa nnatbl, NpU nepeaade ronocoBon MHOpMaLMKM OTCUMTLIBAETCH C MepBOW
CeKyHAbl nocne OTBETa BbI3blBAEMOro 060pyAoBaHWA A0 MOMEHTa 0T60S Bbl3bIBAIOLWEr0 WMAW Bbl3bIBAEMOr0
obopypoBaHusa, nnn obopypoBaHus, 3ameHsowero A6OHeHTa B ero OTCyTCTBME, a Npu nepepade He
rosl0coBoi MHdopMaumm — C NepBoro nepegaHHoro 6anra.
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K aboHeHTCcKoMYy 060pyAOBaHWIO, CUTHaNA OTBETa KOTOpPOro MNpUMpaBHMBAETCA K OTBETY Bbi3biBAEMOM
CTOPOHbI, OTHOCATCS:

1) MoAeM unNM dakKCUMUNbHBIM annapaTt, paboTawwme B pexumMe aBTOMATUUYECKOro rnpuema
nHdopmaunm;

2) ntob6oe aboHeHTCKOe yCTpocTBO, 060pyA0OBaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCcKoe 060pyAoBaHMe C aBTOMATUUYECKUM onpeaennTesieM HOMepa;

4) aApyroe aboHeHTCKOe YyCTpPOMCTBO, obecneumBaoulee (MM MMUTUPYLHOLLEE) BO3MOXHOCTbL 06MeHa

MHGOpMaUnen Npm OTCYTCTBUM Bbl3bIBAEMON CTOPOHbI.
5.3. OnepaTtop BnpaBe yCTaHaBAMBaTb pasMep eauHuubl Tapudukauum Ycayr n nopsgok pacuyerta
HEMNO/HOW eAnHMLbI TapndukKaumnm.
5.3.1. EauHuua Tapudukauum paanmotene@oHHOro COeAMHEHUS WU COeAUHEHUs MO CeTu nepenayu
AaHHbIX Ans uenen nepegadu ronocoson nHdopMaumm, ecnm ata Ycnayra npegocrasneHa OnepaTtopom,
yCTaHaBAMBaeTCa paBHOW o0OAHON MuWHyTe (ecim MUHOe He YCTAaHOBMNEHO B Mpauc-nncre). Ydert
ONNTENBHOCTU paanoTene@oHHOro coeauMHeHus (Npu eauvHuue Tapudukaumu, paBHOW MUHYTE) Mpu
NMOBPEMEHHOW cucTeme TapudukKaumm BeaeTcs B COOTBETCTBUM C yCTaHOB/IeHHON OnepaTopoM eanHULENR
Tapudumkaumm un OKpyrnserca B ee npegenax B 6onbwyto CTopoHy. Wcnonb3lyemas OnepaTopoMm
nocekyHaHas Tapudwukaumsa ¢ 61 cekyHAbl npegnosaraer, 4YTO MepBas MUHyTa COeANHEHUS
TapnduumpyeTcsa B COOTBETCTBUM C BbllWeyKasaHHOM eanHnuein Tapndmkauummn, a Ka)xaas nocnegyowas
— NCXOANA U3 criefylolero pacyera:
(1/60 croumocTut MUHYTbI) X ((baKkTUHECKOE KOJINYECTBO CEKYH/ COEANHEHUS] CBEPX MEPBOX MUHYThI)
Ncnonb3yemas OnepaTopoM nocekyHAHas Tapudukaumsa ¢ 1 cekyHAbl coeAuMHeHnsa npegnonaraeT, uTo
coeanHeHns TapnduunpyroTCa B COOTBETCTBUN CO CNEAYIOLLEN CXEMOW PacHeToB:
(1/60 ctoumocTn MuHyTbl) X ((haKkTnyeckoe KOJIMYECTBO CEKYHA COoeauHEHMs). PesynbTaT pacudeta
oKpyrnsieTcsa B 60/bLlYI0 CTOPOHY B COOTBETCTBUM C (DOPMATOM, NPUHATBLIM AN SKBUBANEHTHON AEHEXHOMU
eanHuubl, B KoTopow no [JorosBopy BbipaxaeTca o6a3atenbctBO AboHeHTa. [poAO/MKUTENBHOCTb
coeAuHEeHUs, KoTopas He TapuduumpyeTcs, ycTaHasnneaeTcs NpaBunamMmn n ykasbiBaetca OnepaTtopoMm B
TapudHbIX NaaHax.
5.3.2. Tapudwukaumsa coegmHeHUs Mo CeTU nepesayn AaHHbIX 475 nepejadun He roslocoBon nHpopmaumm
- nobanTHasa. EaMHMua Tapmdunkaumm ykasbiBaeTCs B KaXXA0M KOHKpeTHOM TapudHOM niaHe.
5.4. Mpu dopmupoBaHnm TapudHbIX MAAHOB  MOryT MPUMEHATbLCA  BuAbl  Tapudukauuw,
npeaycMoTpeHHble MpaBunamum, B TOM YMCNe A0MYCKAETCA CoYeTaHue HECKONbKMX BMAOB Tapudukaumm.
5.5. Heuncnonb3oBaHHbIA aBaHC Ha 3DNeKTPoHHOM cyeTe A6OHeHTa npu pacTopxeHum [lorosopa
noanexuTt Bo3spaTy ABOHEHTY B CPOKW, NpeAyCMOTPEHHbIE AEACTBYOWWMM 3aKOHOAATENbCTBOM.
5.6. Ab6oHeHT nponHdpopMmposaH 06 aBToMaTM3npoBaHHON obpaboTke nHdpopmaumm o6 AboHeHTe, B
ToM 4yucne o6 okasaHHbIX Ycnyrax B ACP Onepatopa B uenax Tapudukauuvum OKasaHHbIX YCnyr u
BbICTaB/1€HNN CYETOB 3a OKa3aHHble YCayru.
6. PacueTbl ¢ AGOHEHTOM 3a OKasaHHble YCiyru
6.1. OnepaTtop BepeTr pacyeTbl ¢ ABOHEHTOM 3a OKasaHHble Ycnyrun. K npoBeAeHMio pacyeToB
OnepaTopoM MOryT npuBneKkaTbCa TpeTbUu nmua.
6.2. PacueTbl 3a oKasaHHble Ycnyru BeayTca B Bantote Poccuiickon ®eaepaunn — pybnax. Tapudel
Ha Ycnyru BbipaxkaloTcs B BantoTe Poccuiickon denepaunm. Tapndbl yKasbiBaloTCsa B Npanc-ancrax.
6.3. NHdopmaunio o Tapudax/TapudHbix nnaHax AGOHEHT MOXEeT MonyyYmTb BO BcCex odmcax
obcnyxxmnaHus aboHeHTOB, Mo TenedoHy WMHOOPMAUMOHHO-CMpPaBOYHOro ob6CnyxumBaHua M Ha Cante
OnepaTopa.
6.4. PacyeTbl 3a Ycayrm OCyWeCTBAAKTCS MNOCPEACTBOM  CleAylownx CUCTEM  pacyeToB:
npegonfaaTHas cucTteMa pacyeToB (aBaHCOBas CMCTEMa pacyeTos).
6.4.1. lMpenonnaTHasg CUCTEMa pacyeToBs.
6.4.1.1. PacueTbl 3a Ycnyru npom3BoasTcs cneayrowmm obpa3oM. AGOHEHT BHOCUT niaTex, Npu 3ToM
Ha DNEKTPOHHbIN cyeT ABOHEeHTa 3auncnseTcs YCoBHas CyMMma, paBHas CyMMe nnartexa.
6.4.1.2. Mo Mepe nonb3oBaHMs YcnyramMm YCNoBHas CyMMa CPeAcCTB Ha DIeKTPOHHOM cyeTe ABOHeHTa
aBTOMaTU4YeCKM YMeHbLlUaeTCs B pa3Mepe, onpeaensieMom nNpuHATbiM TapudHbIM NaaHOM.
6.4.1.3. NHdopmauns 06 YCIoBHOM cyMMe Ha DNEeKTPOHHOM CYEeTe, a TakKXe 0 HeM3pacxo4oBaHHOM
oCTaTKe AEHeXHbIX cpeAacTB npepoctasnsgetca A6oHeHTy 6e3 B3MMaHusA AOMOMHUTENbHbIX NaaTexen,
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cnocobom, onpepensembiMm OnepaTopoM. Kpome TOro, npu peanu3aunm AaHHOW (YHKUMM B KaXAOoM
KOHKPETHOM pernoHe (MHGOpPMaUMD MOXHO MNOJAyyYMTb B WMHPOPMALMOHHO-CNPAaBOYHOM Cyxbe
OnepaTopa), AGOHEHT NosyyaeT COOTBETCTBYOWEE coobuieHmne nepen ncyepnaHmeMm YCN0OBHOW CyMMbl Ha
DNeKTPOHHOM cYeTe M 3a onpeaeneHHoe BpeMs A0 UCTeYeHMs CpoKa AeNCTBUS KapTbl onnaThl.
6.4.1.4. Mpu ucyepnaHum YCNOBHOW CYyMMbl Ha DJIEKTPOHHOM cuyeTe, OKa3laHue Ycnyr AGOHEeHTy
npekpawlaeTcs, B TOM 4Yucne C npepbiBaHMEM TeKyLero coeamHeHuns. Noa ncuepnaHmem YCI0BHOM CyMMbl
CTOPOHbI MOHUMAIOT AOCTMXKEHNE YC/TOBHOW CyMMbl pa3Mepa HeA0CTaTOYHOro AN OKa3aHUs MUHUManbHO
YCTaHOBNIEHHOr0 HOPMATMBHbBIMW aKTaMuU COEANHEHUS.
6.4.1.5. YcnoBHasi CcyMMa, OCTaBLUAsICA Ha DJIEKTPOHHOM CYeTe Npu MpeKpaweHUn oKasaHus Ycnyr
NoO OCHOBaAHMAM, NPeayCMOTPEHHbIM M. 6.4.1.4. HAcTOAWMX YC/IOBUIA COXPaHSETCSA Ha DNEKTPOHHOM cyeTe
n npubaBnseTca K BHOBb 3a4MC/IEHHON YCNIOBHOW CyMMe.
6.4.1.6. ABOHEHT BHOCUT AEHEXHble CpeacTBa B CPOKK, onpeaeneHHole B TapndHoOM niaHe.
6.4.1.7. MNMocne npekpalleHns okasaHua YCiyr, a Takxe B cnydyae NnpnmoCcTaHOBEHNS OKasaHusa Ycnyr
no npocbbe ABOHEHTa MM B UHbIX Cnyyasx, Ansg ABOHEHTa CoXpaHsAeTCs BO3MOXHOCTb BO30OHOBNEHMS
obcnyxuBaHmsa (B cnyyae NpPUOCTAHOBMIEHUA OKasaHus Ycnyr no npocbbe ABOHeHTa — npu yCnoBuu
nogaym NMCbMEHHOro 3asiBfieHns1) — B TEYEHMe CpoKa, ycTaHoBAeHHoro OnepatopoM. CpokK, B TeyeHue
KOTOPOro COXPAHAETCH BO3MOXHOCTb BO306HOBNEHUs obcnyxmBaHusa, aosoamTca Ao ABoHeHTa uyepes
cncTeMy MHGOPMALMOHHO- CMPaBOYHOro 06CnyXmBaHus.
6.4.1.8. Mo wncreueHnn ykasaHHoro nepuoga AGOHEHT MOXeT BO306HOBWUTHL AelcTBue [orosopa
TOSIbKO MOCpeAcTBOM obpalleHns B cnyxby no pabote c ABoOHeHTaMm, 1 rnocsae onnatbl NPeaoCTaB/IeEHUS
AO0CTyna K CeTM CBSA3M, eC/n Takasa njaata npeaycMmotpeHa TapudHbIM NiaHoM,
6.4.1.9. ABOHEHT BHOCUT AeHexHble cpeactsa OnepaTtopy wanm ynonHoMo4deHHoOMYy OnepaTopom
vy, n obbeM npaB ABoHeHTa Ha nony4yeHume YCnIyr, 3KBUBANIEHTHbIA BHECEHHOM AEHEXHOW CyMMe,
OTpaxkaeTcs Ha DNEKTPOHHOM cuyeTe ABOHEHTa.
6.4.1.10. OnepaTtop c cornacms ABOHEHTa BnNpaBe He NpeKkpallaTb OKasaHue YCIyr n npeaoctaBnsTb
B TEYEHME HEKOTOPOr0 BPEMEHM BO3MOXHOCTb MOJSIb30BaTbLCS YC/yraMmn rnpu CHUXEHUU YCNOBHOM CyMMbI
HMXE HYJIEBOW BENIMUMHBLI DIEKTPOHHOIO cyeTa B nopsake, npeaycMoTpeHHoM [Mpasunamu (Npu onnate
yCNyr NMPUMEHSAETCS COYEeTaHMe aBaHCOBOMO M OT/IOXEHHOro nnatexen). Mpu CHUXEHUN YCIIOBHOW CYMMbI
HUXe pa3mepa, onpesenseMoro OnepaTtopoM Ansa A6OHeHTa, okalaHue Ycnyr npekpawaercs. AGOHEHT B
3TOM cny4yae 0653yeTcs CBOEBPEMEHHO OnjlayMBaTth YCNyru, npegocrassieHHblie OnepaTopoM.
ABaHCOBble NNaTEXW B Cy4Yae OoTpMUATENbHOro 3HavyeHus 6anaHca DNEeKTPOHHOro cyeTa MUCMNOoNb3YyTCS B
nepBylo oyepeab AN OnaTbl YCAYr, OKa3aHHbIX HWXXe Hy/IeBOM BeNWYMHbI, @ nocse onnaTtbl YCayr,
OKa3aHHbIX HWXXe HYNeBOM BeNMUYMHbI, OCTaBLIAACH 4YacCTb aBaAHCOBOMO njaTexa MCNoNb3yeTcs B CYeT
nnaTexen 3a Ycnyru.
ABOHEHT 0653aH onaTuUTb 3a40/KEHHOCTb 3a OKa3aHHble Ycnyru He no3gHee 25 (ABaguatu NSTn) AHENC
AaTbl NpeKpalleHns okasaHusa Ycnyr.
6.5. Mpu nonyyeHnn ABOHEHTOM ycnyr cBsi3M B CeTW ApYyroro onepatopa C MpUMEHEHUeM
NaoeHTudmnkaumMoHHOro Moaynas, NMoJy4YeHHOro B paMKax Hacrtoswero [lorosopa, njata 3a YCayrn npwm
npeaonnaTHOM CUCTEME PacYeTOB CMUCLIBAETCS C DJIeKTPOHHOro cveta AboHeHTa.
Mpwn 3TOM M3-3a BO3MOXHOM 3a4EPXKM B MNONy4YeHUN MHPOPpMaunm 06 OKasaHHbIX ycayrax B ceTu Apyroro
onepaTtopa (MakcMMasibHbI CPOK 3a4EPXKM MOXET COCTaBUTb 35 AHeRn) YcnoBHas CyMMa MOXET CHMXATbCS
HUXE HYNEBOW BENMUYUYMHDI.
NHdopMmaunio o ctommoctn ycnyr cesasm B cetn 000 «K-TEJTEKOM» wn/wnun B cetu apyroro onepaTtopa
MOXHO nony4ynTb Ha Carite OnepaTopa.
7. OTtBeTcTBEHHOCTb CTOPOH
7.1. OnepaTop HeceT OTBETCTBEHHOCTb Nepes ABOHEHTOM 3a HEWCMOJIHEHWE WM HeHaalexallee
MCNOSIHEHNE AOroBOPHbIX 0683aTEeNbCTB, 06BSABMEHHOE KayeCTBO OKasaHuUs YCNyr, HapylleHue CpPpOKOB
OKasaHusa YCnyr u CpoKoB YCTPaHeHMsl HeAOoCTaTKOB, AOCTOBEPHOCTb WMHdopMauum o6 Ycnyrax m ob
ncnonHuTene Ycnyr B nopsake n pasmepax, NnpenyCcMoTpeHHbIX 3aKOHOM, YcnosusaMu unm MNpasunamu.
7.2. HepoctaTkm  okKasaHHOM  YCAyrm  AO/MKHbl  6bITb  yCTpaHeHbl C  MOMEHTa MNpUHATUS
COOTBETCTBYIOLLErO pELIEHUS B CPOKMK, NpeaycMoTpeHHble MNMpasunamu n GeaepanbHbiM 3akoHOM N? 126-
®3 o1 7 viona 2003 r. «O cBA3nN>».
7.3. Hu ogHa n3 CTOpPOH HU Npu Kaknx 06CTosaTeNnbCTBax He HeceT HUKAKOM OTBETCTBEHHOCTU nepes
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Apyroin CTOpOHOI 32 OCTaHOBKY NPOM3BOACTBA, YTPAYeHHbIN 6U3HEC, NOTEepIo AaHHbIX, YMYLLEHHYIO BbIro4y
nnn nobble Apyrme KOCBEHHbIE MOTEPU WAW MX MNOCNEACTBMS, B TOM 4MCNe BO3HMKLWIKE B pe3ynbTaTte
nepepbIiBOB B NpeaocTaBsieHMn YCIyr, BHE 3aBMCMMOCTM OT TOro, mMorfaa wmnum Het CTopoHa npeaBuaeTb
BO3MOXHOCTb TaKMX MNOTEPb B KOHKPETHOW cuTyauumn. PeanbHbli ywep6b, HaHeceHHbii OnepaTtopy,
NOANEXMUT B3bICKAHMIO B MOJSIHOM CyMMe CBepx CYMM neHW, wTpadHbIX HEeyCcToeK, MpeayCMOTPEHHbIX
JorosopoM. MNpeTeH3nn nogatoTcsa n pacCMaTpmMBatoTCa B MOpPsSiAKE U B CPOKU, YCTaHOBEHHbIe MpaBuiamu.
7.4. OnepaTop BnpaBe A/ MMHMMM3AUWM BO3MOXHbIX YObITKOB B C/liyyae AencTBuiA ABOHEHTa,
npeaycMoOTpPEeHHbIX M. 4.1. HacTosiwero [lJoroBopa, U B MHbIX Cy4aax, Koraa Aenctensa AGOHeHTa B SBHOM
BWAe HanpasJ/ieHbl HA NpUYMHeHne yulepba OnepaTtopy, NPUMOCTAaHOBUTb OKasaHue YCayr o4HOBPEMEHHO
C HamnpaBfieHMeM NUCbMEHHOIo YBEeAOM/IEHNS O NMPUOCTAHOBKE OKa3aHus Yciyr n nonydeHnss ABOHEHTOM
KOPOTKOIro TEKCTOBOro coobLieHuns.
1.5. Mpu yTepe, Kpaxe Uin B UHbIX CilydasiXx OTCyTcTBus y AboHeHTa MaeHTUdUKauMoHHOro Mmoayns
(B cnyyae HeucnonHenus nn.5 n. 4.1. HacToswero Jorosopa) ABOHeHT HeceT oba3aTenbCcTBa Mo onjaTte
OKa3aHHbIX YCNyr, CBsi3@aHHbIX C WCMNONb30BaHMEM 3TOro aboHeHTCKoro obopyaoBaHWs, BMAOTb A0
MoMeHTa  nonydyeHua  OnepatopoM oOT AbBOHeHTa  MNUCbMEHHOro  3agasfeHnsa o6  yTpaTe
NaoeHTndrKaunoHHOro Mmoayns.
8. Mpoune ycnosus
8.1. Ha pacnpocTpaHeHne paguvoBOSIH MOFYT OKa3blBaTb BJIMSIHME €CTECTBEHHbIE YCNOBUS U
dakTopbl, IoKanbHble 0COBEHHOCTUN penbeda M 3acTpoek, MOMeXW, CBA3aHHble C MECTOM HaxO0XAeHWs
npuHnMatoLwlero o6opyaoBaHmsa M UHble NPUYMHBI. [pMeM cnrHana MoxeT 6bITb OCN0XHEH BHYTPW 34aHWNA,
B TYHHENSAX, noasasax n Apyrux noa3eMHbIX COOPYXEHUAX.
8.2. MpepnoctaBnsaemas AGOHEHTY CBSI3b B CUJTY KOHCTPYKTMBHbIX OCOBEHHOCTEN CeTM 3aBUCUT OT
kauyectBa ob6opyaoBaHuss OnepaTopoB MECTHbIX MNpPOBOAHbIX TenedOoHHbIX AuHUK, o0b6opyaoBaHUS
ornepaTopoB MeXAYyHapoAHOM W MEeXAYyropoAHOW CBSA3W, KOTOPOE HaxXOAUTCS BHE KOMMNEeTeHUWu
OnepaTopa.
8.3. Bce cnopbl M pasHornacms No BOMpOCaM, CBA3aHHbIM C OKasaHWEeM YyCnyr, paspeLlatoTcs
CTOPOHaMM B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM W YC/IOBMSAMU HacToswero [Jorosopa.
PasHornacmsa, no KOTOPbIM CTOPOHbI He AOCTUTHYT JAOrOBOPEHHOCTW, noanexaT pPacCMOTPEHUI0 B
cynebHbIX opraHax. PaccMoTpeHume cnopoB Mo 3awuTte npaB noTpebutenen npousBOAUTCS B Cyae B
COOTBETCTBUWN C AENCTBYIOLWMM 3aKoHOoAATENbCTBOM P®. PaccMoTpeHmne cnopos OnepaTtopa K ABOHeEHTY -
dun3nyeckomy nmuy nNpomsBoanTCs pusnyeckomy nmuy nponssoamtcs B Knesckom palloHHOM cyae ropoaa
Cumdbeponons nubo y mMuposon cyabn cypebHoro ydactka N° 10 Kwuesckoro panoHa ropoga
Cunmdeponorns.
8.4. ABOHEHTY, Ha OCHOBaHMW ero 3asaBNeHUs, NpPeAoCTaB/ASEeTCS BO3MOXHOCTb MOJSly4YeHus
abOHEHTCKOWM KOppEeCnoHAEHUNM MO TENIEKOMMYHUKALMOHHbBIM KaHaslaM CBSI3U.
MpenoctaBneHneM 3E€KTPOHHOro aapeca, AGOHEeHT noATBeEpXAAaeT CBOe corflacme Ha nepegady
KOoppecnoHAeHUNN Yepe3 OTKpbITble KaHasnbl CBA3nN (MIHTepHET).
8.5. B cnyyae vcnonb3oBaHMs abOHEHTCKOro YCTPOMCTBa C HOMepoM AboHeHTa ans tenedoHHOro
COO6LLEHNA C Yrpo3aMu TEPPOPUCTUYECKOro XapakTepa Win ANnsl HAHeCeHUs Bpeaa APYrMM aboHeHTaM
WAn TpeTbMM nuuaMm Homep Ab6oHeHTa 6nokupyetcs (oTkntouvaetcs). CooTBETCTByHOWME MaTepuanbl
nepepatotca OnepaTopoM B MNpaBOOXpaHUTENbHble OpraHbl ANs MNPUBJIEYEHUS BWUHOBHLIX NUL, K
OTBETCTBEHHOCTM.
8.6. B3ammooTHoweHnss Onepatopa Cc AOGOHEHTOM, BO3HMKAlOWME MpUM OKasaHuMM Ycnyr Ha
Tepputopum Poccuinckon degepaumm, OCyLECTBASIOTCS Ha PYCCKOM si3blke, BKOYast 06MeH KOPOTKMMMU
TEKCTOBBIMW COO6LWEHMAMN. ABOHEHT MOATBEpPXAAET COOTBETCTBME CBOEro abOHEHTCKOro yCTpoKnCTBa
JaHHOMYy TpeboBaHWIO UM OTCYTCTBME MpeTeH3un B agpec Onepatopa BCNeACTBME HENosyyeHus
nHdbopMaumm u3-3a UCNosAb3oBaHUs aboHeHTCKOro ycTpomcTtBa, He obecneduBatowero obmeH
COO0b6LWEHNSIMN Ha PYCCKOM A3bIKe.
8.7. TexHMYecKkne HOpMbl N NMoKasaTesnn, xapakTepmaylolme Ka4yecTBo YCayr No nepegaye AaHHbIX,
TenematTmyecknx ycnyr (B TOM 4ucne Mnonocy MponyckaHwsa JIMHUM CBA3W B CETU nepefaydn AaHHbIX,
notepu nakeToB WHMOPMaUUM, BpeMeHHble 3a4epXKM Mpu nepegade naketoB wHdbopMaunu,
OOCTOBEpHOCTb nepefayn nHdpopmaumm) Ha ocHoBaHum TexHonormm GPRS/EDGE/3G (aboHeHTCKkue
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nHTepdgencol):
8.7.1. Mepegaya nonb3oBaTENbCKOM MHMOPMauMM B CETU MOABUXHOW pagmoTenedoHHON CBSA3M
NPOU3BOAMTCSA B KaHAJIbHOM WM NAaKETHOM peXmnmax.
B pexunMe KaHanbHOM nepeaayvn gaHHble NepefarnTcs B 3aBUCUMOCTM OT KOH(Urypaunum cMcTeMbl
6a30BbIX CTaHUWIA 1 aBOHEHTCKOM CTaHLUMK:
- MOJIE3HbIN CMIFHAN NepeaaeTcsa Ha Hecyllen B nosoce nponyckaHusa TCH ¢ nonHon (13 Kéut/c) nnn
nonosuHHom (6,5 K6UT/C) ckopocCTbio;
- nofib30BaTe/NIbCKME [AaHHble MepenarTCcsd CO CKopocTbtd Ao 9,6 wnu 14,4 Kbébut/c B BUAE
npo3payHbix (6e3 TpaHCKOAMPOBaHWS) WAM  HENpo3payHbiX [AaHHbIX. [Ipy  COOTBETCTBYlOLWEN
KOHMUrypaumm cetm u aboHEHTCKOM CTaHUuMM B pexmMme MakeTHOW nepedayn BO3MOXHa paboTa B
MHOIOC/I0TOBOM pexuMe, Koraga ansa nepegayvym ogHoro nNoToka AaHHbIX B Kaape 3a4eiCTBYHTCS HECKOJIbKO
BPEMEHHbIX OKOH (CNOTOB).
B pexume nakeTHol paauonepegaun (texHonornss GPRS) gaHHble MOryT nepegaBaTbCs C MTHOBEHHOW
CKOpOCTbIO B paanokaHane go 22,8 Kéut/c Ha ogMH TalM-CNOT. 3HAYEHUS MaKCMMaslbHO BO3MOXHOWM
NO/b30BaTE/bCKOM CKOPOCTM Nepeaayn AaHHbIX B 3aBUCMMOCTUM OT cnocoba KoampoBaHus B pagnokaHaneno
20 Kbut/c Ha ognH TanM-cnoT. B 3aBUCUMOCTK OT TMMOB TenedOoHHbIX annapaTtoB MakCMManbHasi CKOPOCTb
NMpu 3arpy3ke AaHHbIX MOXeT gocturatb Ao 80 Kéut/c. CxeMa KOAMPOBaAHUSA U KOMMYECTBO TaliM-C/0TOB,
BblAE/IeHHbIX KOHKPeTHOMY ABOHEHTY, BbI6MpalTCA aBTOMATUUYECKN U MOMYT U3MEHATLCA AMHAMUYECKN BO
BPEMSA CeaHCa nepejaynm AaHHbIX W 3aBUCAT OT pPaauoyCnoBWMI M TUMA WMCNOSb3yeMoro aboHEHTCKOro
obopypoBaHus.
B pexuMme ynydweHHOW nakeTHouW nepepayn (TexHonorms EDGE) paHHble B paguokaHane MoryT
nepefasaTbCsd CO CKOPOCTbIO A0 59,2 KbuT/Cc Ha oaMH TanM-CnoT. 3Ha4YeHUS NOJSIb30BaTEbCKOW CKOPOCTHU
nepenayn AaHHbIX B 3aBUCUMOCTU OT NMPUMEHSEMON MOAYISUMM N cnocoba KoaMpOBaHUS B paguoKaHane
ONs pasHbIX ycnosuin o 236,6 Kéut/c.
8.7.2. lMepenaya AaHHbIX B MakeTHOM pexunme B ceTn 3G obecnedmBaeTcs B npeaenax nokpbiTUsa ceTu
3G no cranHgapty UMTS (WCDMA). lMpn 3TOM pexuM NakeTHOW nepefayn faHHbIX obecneymBaeTcsano
TexHonorum R99 (Bepcmsa ctaHgapta R99), a B pexmnMme ynydlleHHOW NMakeTHON nepefayn AaHHbIX — MO
TexHonorum HSPA (Bepcusa ctaHgapTta R5).
Monoca nponyckaHWs  XapakTepuU3yeTcss  MaKCMMaslbHOW  CKOPOCTbIO  MNepedaynM  AaHHbIX  Ha
paanouHTepdence. MakcmMManbHas CKOpPOCTb UMPPOBOro NOToKa Npu NakeTHOW nepenayvye AaHHbIX B CETU
3G OO0 «K-TEJIEKOM» Ha paanouHTepdence (pu3Myeckon ypoBeHb), AOCTUXMMAA MpU unaeanbHbIX
YyCNoBUsAX paguonpueMa n oTCyTCTBMM B COTe Apyrnx ABOHEHTOB COCTaB/seT:
no TexHonormn R99: 384 Kb6ut/c B HanpasneHun k/oT A6oHeHTa;no
TexHonorum HSPA: 7, 2 Mbut/c B HanpaBneHun K AGOHEHTY.
[JaHHas MakCcuMManbHas CKOPOCTb AOCTUXMMA TONbKO NPU naeasnbHbIX YCI0BUAX paguornpueMan
OTCYTCTBUM B COTe ApYrnx AGOHEHTOB.
MpakTuyeckn pgoctynHass ABOHEHTY CKOPOCTb nepedayn AaHHbIX Ha (PU3NYECKOM YpPOBHE, Kak Mnpasuio,
HMXE YKa3aHHOM W 3aBUCUT OT 4MCNa OAHOBpPEMeHHO paboTalowmx nosb3oBaTenen, KaTteropum
Ab6oHeHTCKOro 060pyAoBaHMs, BO3MOXHOCTM nopaepXku ABGOHeHTCKMM obopyaoBaHueM pexmma HSPA,
ncnonb3yemoro Tapuda, ycioBuin pagmonpueMa, a Takxe perynsaTopHbIX OrpaHMYeHuin Ha MakCUManbHO
N3/ly4yaeMyto MOLWHOCTb CUrHana.
8.7.3. MNepenaya AaHHbIX B NakeTHOM pexume B ceTn LTE (4G) obecneunBaeTcsa B npeaenaxnokpbiTms
cetn LTE no TexHonormn OFDMA ans nepefauv gaHHbix K A6oHeHTy, 1 SC-FDMA ans nepeaayn AaHHbIX OT
AboHeHTa (ans Bepcun ctaHgapta 3GPP R9).
Monoca nponyckaHMa Ha paaumouHTepdelice xapakKTepulyeTcs MaKCMManbHOM CKOpPOCTblO Mepepayn
AaHHbIX. MakcuManbHas CKOpOCTb UM@POBOro NoToka Mpu nepegade paHHbiXx B cetn LTE OO0 «K-
TENNEKOM» Ha pagmounHTepderice (dpusnyeckon yposeHb L1) MoxeT gocturatb:
0 Ans gmanasoHa 2600MHz: 75 M6uT/c B HanpaBneHun K ABOHEHTY;
o 4158 guanasoHa 2600MHz: 22 Méut/c B HanpasneHun oT AboHeHTa.
JaHHas MaKCuManbHas CKOpPOCTb JAOCTUXMMA TONbKO MNpU MAeanbHbIX YCAOBUAX paauonpuveMa u
OTCYTCTBUW B COTe ApYrux ABOHEHTOB.
MpakTnyeckn poctynHas AGOHEHTY CKOpPOCTb Nnepefadu JAaHHbIX Ha YPOBHE MNPUIOXEHUN, HUXe
YKa3aHHOM, 1 3aBUCUT OT Yncna ogHOBpeMeHHO paboTalwmx nosnb3oBaTenen, kateropmn AGOHEHTCKOro
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obopypnoBaHusa, nopgaepxkm AboHeHTCkuM obopyaoBaHmeM cetun LTE, ncnonblyemoro tapuda, ycnosum
paavornpueMa, a TakXxe perynsaTopHbIX OrpaHUYEHU Ha MaKCMMasibHO U3Ty4aeMy0 MOLLHOCTb CUIrHana.
8.7.4. XapaKTepUCTUKM AOCTOBEPHOCTU U HAAEXHOCTU nNepedadn nmHdopMmauuu, a TakxXe notepu
NakeToB MHGOPMaLMN, BPpEMEHHbIE 3a4EPXKN NpU Nepeaade NakeToB MHOpMaUumM A MxX amanasoHbl
He MOryT 6blTb TOYHO yKa3aHbl (HO XapaKTePUCTMKN He XyXe, YeM 3TO onpeaeneHo TpeboBaHMAMU K
OpraHM3aunmOoHHO-TEXHMYECKOMY obecrnedyeHunto yCToMYMBOro (yHKUMOHMPOBAHUA CETU CBA3M obuiero
Nonb30BaHus). Ycnyrm npeaoctaBnsaoTcsd AGOHEHTY C BblAeNeHMEM MaKCUMasibHO BO3MOXHOI0O Ha AaHHbIN
MOMEHT KOSINYecTBa pecypcoB ceTu. B cBSI3M C BO3MOXHOCTbIO AMHAMMYECKOro rnepepacrnpeaeneHums
paanopecypcoB Mexay HeCKONbKMMKU ABOHEHTaMN, XapaKTEPUCTUKM MOFYT M3MEHATLCS Aa)<e B npouecce
nepenaym aboHEHTCKNX AAHHbIX.
8.7.5. MpuBeaeHHble Bbille 3HAYEHUSI TEXHWUYECKUX MOKasaTesien, XapaKTepu3ylowuX Ka4vyecTBo
Ycnyr, ykKasaHbl A8 pacyeTHbIX YCNOBMA paauonpuema. B 3Tux ycnoBmax B 3aBMCMMOCTM OT TuMa M
NPOWNBKMN NpumMmeHsieMoro A60HeHTCKOro ob6opyaoBaHMs ero MHAMKATOpP YPOBHSA CUrHana rnokasbiBaerT,
KaK NpaBuio, HE MeHee MOJSIOBMHbI OT MAaKCUMaNbHOIO YPOBHS.
N3-3a ocobeHHOCTelN pacnpoCcTpaHeHUsl paanocurHanos, penbeda, MeTeoycnoBuin (CUbHbLIX 0CaAKOB),
n3MeHeHuss nangwadTta (B TOM 4ucne B pe3syfbTaTe CTPOUTENbCTBa), W3MEHSWMX YCNoBus
pacnpoCTpaHeHNs pagMOBOJIH UKW YBENNYMBAOLWMX UX 3aTyXaHUe, a TaKXe BHYTPU 34aHWUIA, B TOHHeENNX,
noaBanax M MHbIX MOA3EMHbIX COOPYXEHUAX MOryT BO3HMKaTb JiOKasbHble 30Hbl 3aMupaHus un/wnm
3aTyxXaHusa CUrHana, Yto NpUBOAUT K CHMXKXEHMIO KayeCTBa YCNyr B TakMX 30HaX OTHOCUTESIbHO 3asiBIEHHOI0
YPOBHS.
8.8. Mpn HeKOTOpbIX Yycayrax cBaA3W ocobble yCnoBusi MONb30OBaHWUS Ycayramu [OBOAATCS A0
ABOHEeHTa B MOMEHT Ha4dana ceaHca cBs3u. [anbHenwmne aencrens AGoOHeHTa NO NPOAO/IHKEHMIO CeaHca
CBS3M ABNAOTCS ero 6€3yCcnoBHbIM COrfiacnmeM C AaHHbIMW yCNoBmuaMK. B cnydae Hecornacus € yCa10BUSMU
npepocraeneHns Ycnyr AGOHEHT AO/KEH NpeKpaTUTb CeaHC CBSA3MW.
8.9. B cnydyae ecnn B OTHOLWEHMW onpeAeneHHbiX KaTeropum ABOHEHTOB 3aKOHOM WU WHbIMU
HOPMATMBHbLIMM  AOKYMEHTaMW nMpeaycMOTPeHbl WM YCTaHaB/MBAKOTCS WHble TMOJIOXKEHUS, 4eM
npeaycMOTpPEeHHble HacTosIWMM [JoroBOpoOM, TO B OTHOLLIEHUN TaknX ABOHEHTOB NMPUMEHSIIOTCS MOJIOXEHUS,
npeaycMOTPEHHbIe AaHHbIMW 3aKOHaMU U HOPMaTUBHbIMU aKTaMMu.

8.10. CTopoHblI moa HoMmepom [loroBopa MNOHMMAlOT PEerncTpauuoHHbin HoMep [orosopa B ACP
OnepaTopa. [aHHblh HOMEp yKa3blBaeTCs B cyeTax.
8.11. B cnyuyae, ecnn B paMkax HacTosiwero [loroBopa B LefsiX ero UcrnosHeHunss ogHa CTOpOHa

nepepaet apyron CTopoHe nepcoHasibHble AaHHble COTPYAHMKOB, TO Nepepatowias CTopoHa rapaHTupyer
HannuymMe cornacus CcOTPyAHMKa Ha TaKyk nepedady u ob6paboTky mnepcoHanbHbIX AaHHbIX ApYyron
CtopoHoi, a npuHuMatrwas CTopoHa rapaHTUpyer o06paboTky, KOHPMAEHUMANbHOCTb W 3alUUTy
NepCoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHMaAMN DeaepanbHOro 3akoHa PO «O nepcoHanbHbIX
OAHHbIX>.
8.12. NoeHTndurkauma nonb3oBatens ycayramu CBsI3M MO nepefade AaHHbIX M NpeaoCTaBNEHUIO
[ocTyna K WH@POPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTu  <«WHTepHeT» W  WCMOJb3yeMoro MMu
OKOHe4yHoro obopyaoBaHuMsa ocyllecTBAsieTcs no TenedoHHOMY HOMepy, C MCMNOSb30BaHMEM KOTOPOro
Nnonb30BaTeNb NONYyYaeT YCIyru.
8.13. AGOHeHT BMNpaBe Npu 3akyeHnn [Jorosopa uam B NpoLecce ero UCNosHEHUS BbIpa3nTb CBOE
corsiacue uam oTkas Ha noJslydeHue pekiaMHon nHdopMaummn, pacnpocTpaHSeMon No CETSAM CBSA3M B LiensiX
W cny4vasix, korga Heob6xoAMMOCTb TaKOro corsiacus npeaycMoTpeHa HOpPMaTMBHO- MPaBOBbIMW akTaMu O
peknamMe. Cornacue, BblpaxeHHOe AOGOHEHTOM Ha noJslydeHune peknlaMHOM WHdopMauumM B paMKax
3aKJIF0YEHHbIX AOrOBOPOB A0 BCTYMIEHUS B CUJTY HacTosiLen peaakumm [loroBopa, CoOXpaHsieT CBOK CUy
npwv BeAeHWM AaHHOW peaakuunm.
Cornacve Ha nosiyyeHue peksaMHOM WHopMauMnM MOXeT O6biTb BbipaXxeHo A60HEHTOM B npouecce
nonyyeHus Ycnyr, B nopsake, yctaHoBneHHoM OnepaTtopom.
Moan peknamHoM wWHdbOpMauMer B paMKax HacToswero MyHKTa noHMMaeTcs  wuHdbopmauums,
pacnpocTpaHeHHas nwbbiMm cnocobom, B nwboint dopMe KM C wucnoab3oBaHMeM NbbIX CpeacTs,
aApecoBaHHas HeonpeAesieHHOMY KpYyry Auu M HanpasfieHHas Ha npuBiedYeHne BHUMaHusa K o06bekTy
peknammpoBaHusl (Korga OO6bEKTOM peklaMUpOBaHUS SBASETCS TpeTbe nuuo), hopMmpoBaHME WIn
noaAep)xaHve nHTepeca K HemMy 1 ero NnpoABuKeHue Ha pbiHKe. K peknaMHoM MHpopMaLuum He OTHOCUTCS
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nHdopmaumnsa o6 Onepatope n Ycnyrax, gosegeHme kotopon go AboHeHTa OnepatopoM ob6si3aTenibHO B
cooTBeTCTBUKN C PepepanbHbiM 3aKOHOM N2 126-03 ot 7 niona 2003 r. «O ceaA3n», MNpaBunamu n apyrmmm
HOPMAaTMBHbLIMN AOKYMEHTaMM B MX pa3BuTUW. [laBas corfacme Ha nojslyyeHue pekniaMHoi MHbopMaumu,
ABOHeHT aaet cornacme Ha 06paboTKy NepcoHasnbHbIX AaHHbIX U AaHHbIX 06 OKka3aHHbIX Ycnyrax ansa uenem
npoaBuXxeHnst Toeapos (paboT, ycnyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbux numu.
B cnyuyae Hecornacmsa AboHeHTa C nosydyeHnem peknamHoin nHdopMaumm ycnosmsl HacTosLWEro NyHKTa He
pacrnpoCcTpaHsAT CBOE AENCTBME Ha B3aMMOOTHOLWEeHUS CTOPOH Npu yCcnoBumn, 4To AGOHEHT:
- noANuLIET COOTBETCTBYIOLLEE 3aaBNeHne 06 OTKase n HanpasuT ero B aapec Onepatopa B nepuos,
aenctema [lorosopa, B TOM 4YncCae Npy NPUHATUM U3MEHEHMUS yCroBui [Jorosopa;
- OTKaXeTcsl, NMO3BOHMB Ha COOTBETCTBYHWLIMIM TenedoHHbIn HoMmep. MNoapobHocth — Ha Cawnte
OnepaTopa.
9. YueTHble AaHHble OnepaTtopa: O6wecTBo C OrpaHNMYEHHOM OTBETCTBEHHOCTbIO «K-TEJTEKOM>».
Jinuensun Oneparopa:
1. Ha okasaHue ycnyr cBs31 no NpeaocTaB/ieHNIO KaHanoB CBA3M NPeaoCTaBAsoTCa OnepaTopoM Ha
OCHOBaHMK nnueHsnn GepgepanbHon cnyx6bbl N0 Haa3opy B cdepe CBA3U, MHPOPMALMOHHbBIX TEXHOJIOMUI
M MaccosbiX KOMMyHukaumm N° J1030-00114-77/00643380 ot 15.03.2023 (cpok gencteus — go 15.03
2028).
2. Ha okasaHue ycnyr cBs3uM Mo nepegaye AaHHbIX A Lenen nepegayvm roaocosom nmHdbopmaumu
NpeaoCTaBNAOTCA OMnepaToOpoM Ha OCHOBaHWUWM nuueH3sum deaepanbHon cnyxbbl N0 Haa3opy B cdepe
CBS3U, MHQOPMAUMOHHBLIX TEXHOAOIMM M MacCoBbiX KOMMyHuKauuin N° J1030-00114-77/00643452 ot
15.03.2023 (cpok gencrtema — go 15.03 2028).
3. Ha okasaHue ycnyr noaBMXHOW paauoTened@oHHOW CBA3M MNpPenoCTaBfAOTCS OMepaTopoM Ha
OCHOBaHUN nuueH3sun GenepanbHOM cnyxbbl Mo Haa30py B chepe CBA3U, MHPOPMALMOHHBIX TEXHONOMMM
M MaccoBbix KOMMyHukaumm N2 J1030-00114-77/00648364 ot 25.04.2023 (cpok pencrteus - Ao
25.04.2028).
4, Ha okasaHue ycnyr cB43M Mo nepegade AaHHbIX, 3@ UCKOYEHWEM YCAYyr CBSA3M MO nepejade
OAHHbIX AN4 uenen nepegadu ronocoson nHdopMaumm npenocTaBnfloTCAa ONepaTtopoM Ha OCHOBaHUMU
nvuen3snm GepepanbHoOn Cnyx6bl Mo Hag30py B cdepe CBSA3M, MHPOPMaLMOHHbLIX TEXHOIOTMA N MAacCOBbIX
KoMMyHMKaumin N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok agencrteua — o 15.03 2028).
5. Ha okasaHue ycnyr mectHon TenedOHHOW CBA3U, 3a UCKIOYEHUEM YCNYyr MeCTHOW TenedoHHOM
CBS13M C UCMNosib30BaHMEM TakCco(OHOB M CpeACTB KOMIEKTMBHOMO A0CTYyNa NpeaoCTaBAsoTCAa onepaTopoM
Ha OcCHoBaHWM nuueHsnun PepepancHon cnyxbbl No Haa3opy B cdepe CBA3U, UMHDOPMaALMOHHbLIX
TEXHOJIOTUA N MACCOBbIX KOMMYHMKauun N2 J1030-00114-77/00643390 ot 15.03.2023 (cpok aencreus —
Ao 15.03 2028).
6. Ha okasaHune TenemaTtnmyeckux Yycayr CBA3W NpefoCTaBnAOTCS OMNepaTtopoM Ha OCHOBaHWUU
nuueHsnm GegepanbHoi cnyxbbl Mo Haa3opy B cdepe CBA3U, MHPOPMALMOHHbBIX TEXHOMOMMN 1 MAaCCOBbIX
KOMMYyHukaumin N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok aencrtems — o 15.03 2028).

MecTo Haxo)xaeHua (lopuanuyecknm appec): Poccuiickas ®enepauns, 350089, r. KpacHoaap, np-T
YeKkuncTos, nA.33, «kopn.2; WHH 2308210371; KMNMN 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHopapckoe  oTaeneHum N°8619 MAO  CBEPBAHK, K/c
30101810100000000602.

MouTtoBbIK appec: 295034, r. Cumdepononb, Np.Knposa, 54



