Oneparop css3n 000 «K-Tenexkom» WHH 2308210371

295011, Pecnybnuka Kpeim, KMn 785150001
e n e Ko M r.Cumdeponons, yn. lorons, 4A OrPH 1142308006917
ren. +7 990 007 07 07 Ttelecom.ru

Tapu¢ «Bbime kpbimu 2.0»

Esxxemecsianast urata no rapudy «Beime kpbimm 2.0» 600 P

Esxecyrounas niata no tapudy «Bsimre kpbimu 2.0» 25P

bes orpanunuennit

3BOHKHM Ha HoMepa +7Tenexom

3BOHKH Ha HOMepa Bcex orepaTopoB Poccun 700 MuHYT
SMS Ha HOMepa Bcex onepaTopoB Poccrn 700 mwtyx
WnrepHer Tpadux 6016

3BOHKHU Ha HOMeEpa Beex orepatopos Poccuu 25 MuHyT
SMS Ha HOMepa Bcex onepaTopoB Poccun 25 mTyk
WnrepHer 210

Bce Bxoie 3B0HKHN bes orpannuennit
3BOHKH Ha HOMepa +7TeexoM, pH HeoIlaTe CyTOYHOrO MIIM MECSIHOI aOOHEHTCKOM IITaThl 1 P/munyta
3BOHKM Ha HOMEpa OCTaJIbHBIX ornepaTtopoB Poccun 3 P/munyra
3BOHKM Ha HOMEpPA BCEX OIEpaTopoB YKpauHbl (Hymepauus +38)* 20 P/munyTa
3BOHKH Ha HOMEpPA BCEX OMEPATOPOB OCTANBHBIX CTpaH (B T.4. crpan CHI 2) 50 P/mumyTa
3BOHKH Ha ONEPATOPOB CITYTHUKOBBIX CUCTEM CBSI3H 1000 P/mumyTa

Bxopmsmme SMS be3 orpanndenuit
HUcxomsine SMS Ha MOOMIIbHBIE HOMEpaA APYTrUX orneparopos Poccuu 3 P /munyTa
Ucxomsine SMS Ha HOMepa orepaTopoB APYTUX CTPaH 5,25 P/munyra

Bce Bxoasiue BbI30BBI bes orpannuenuit



f Tenekom

be3 orpannuenmii
3BoHKHU Ha HoMepa +7Tenexom P

3BOHKHM Ha HOMEpa JPYyrux ornepaTopoB Poccun U3 makera MUHYT
Bce Bxomsmue SMS be3 orpannuennii
SMS Ha HOMepa +7Tenexom, npyrux orneparopoB Poccun W3 nakera SMS
UurepHer B noesikax no Poccun® U3 makera uHTEpHETA
SMS Ha HOMepa onepaTopoOB OCTANBHBIX CTPAH (B T.4. YKpanHa) 5,25 py6/mrr.

5. JlomoJHUTEIbHbIE CEPBUCHBIE YCIYTH

W3menenwue Brasenbia 100 P
3amMeHa a0OHEHTCKOTO HOMEpa 60 P
3amena SIM-kapTsl OecIuIaTHO
Cwmena Tapu¢HOoro riasa (B cirydae, €Clid ¢ MOMEHTA MPEABIITYIIero n3MeHeHHs Tapr(HOro miaHa 100 P

npouuio mexee 30 qHelt)

6. BaokupoBkH

bnokupoBka Anmnapat yrpadeH / JIoOpoBonbHast OJ1I0KUpOBKa 1 P/cyrku
YcraHoBKa/CHsITHE OJIOKMPOBKH I10 yTparte, 3a (akTt OecriatHO
YcraHoBKa/CHSITHE TOOPOBOJILHO OJIOKUPOBKH, 32 (hakT OecriatHO
[oBTOpHOE BKIIOYEHHE MOCIE OIOKUPOBKH (B Teuenue 180 aHeit) OecriatHO

Bce nensr ykazansl ¢ HI[C. (cymMa nepBoHa4aapHOro 6ajlaHCca Ha CTapTOBOM KOMIUIEKTE SIBJISETCS CKUIKOM Ha YCITyTH

CBA3HU +7TeHeKOM, HpCI[OCTaBHﬂeMOﬁ TIpH aKTUBAIIMX CTAPTOBOI'O KOMIUICKTA U HE NIOJIC)KUT BBIIJIATE B JE€HEKHOM 3KBI/IBaJ'IeHTC).

TapudHslii m1aH npeaycMaTpUBaeT aBaHCOBBINM MeTo] pacueToB. CIiicaHHe eXKeMECSIHON aDOHEHTCKOM ITaThl
MIPOMCXOIUT B MOMEHT aKTHBAIMM CUM-KapThI U Jajiee SKEMECSIIHO B JICHb, CICAYIONIHH 3a THEM aKTUBAIMHU Tapu(HOTO IUIaHa.
Hanpumep, ecnu tapudnslii mian 6sut noakmoder 10 aBrycra 2021 roaa, To cieayrolee CiMcanue npousoiiaer B nepuon ¢ 23:59
10 03:00 11 cents0ps 2021 roma. [logxmroueHne eXeMECIIHOTO MAaKeTa YCIyT MPOUCXOIUT B TedeHu: 10 MUHYT mocie

TIOTTOJTHEHUS cUeTa JIN00 cricaHus aDOHEHTCKOH IIIATHI 110 Tapudy.

CroumMocTs niepexosa B Tapudusiii ran - 100P. Tlnara 3a uameHnenne TapuHOro IiiaHa He B3bIMACTCSI B CITy4ae, eClii ¢
MOMEHTA NPEABIIYIIEro H3MeHeHUs TapudHoro miana npounio MeHee 30 nHeit. [lepexon B TaprdHBIH IITaH BO3MOXEH NPH
YCIIOBHH, 4TO 0aJaHC ACHEKHBIX CPENCTB, HAXOMAIIMXCS Ha JIMIIeBOM cueTe aDOHEeHTa, paBeH WK OOJbIIe CYMMBI, HEOOX OAUMOM

ULl CITUCAHUS eKeMECTYHON aOOHEHTCKOM TIIaThI COTIaCHO YCIOBHAM TapH(a U IUIAThL, 32 U3MEHEHHE TapH(pHOTO IUIaHa.
[lepeiitTu B TapudHsIit miaH «Beime kpoimu 2.0»: ¢ nomonsio USSD-3anpoca *800*3# kHoIka BbI30Ba

1. YBakaeMble a0OHEHTBHI, B CBA3H C BBEICHUEM OIPaHUYEHHI CO CTOPOHBI Y KPAHUHBI, BO3MOXKHBI TPYAHOCTH C
JI03BOHOM Ha HOMEpa BCEX OMEepaTopoB YKpauHbI ¢ KogoM +38.
2. K 30me CHI" oTHOCSTCS 3BOHKH 10 HanpaBieHusIM: AzepOaiimkan, Apmenns, benapycs, Kasaxcran, Keiprescran,

MonnoBa, Tamxukucrad, TypkMeHUCTaH, Y30CKHCTaH.
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3. B noesakax mo Poccun mpenocrasinsiercs 500 MO mHTEpHETa B CyTKM HA MaKCUMaJIbHO BO3MOXKHOW CKOPOCTH, IIPH

HCUYEepIaHuK CKOPOCTh CHIDKaeTcs 10 256 Ko/cek.

. 100 munHyT B Mecsiiy Ha Homepa onepatopoB Poccun. Exxemecsiunasicronmocts — 110P.

s nonkirouenust Habepute *501# Bb13oB. s oTkimouenust Habepure *401# Bb3oB. s mpoBepku octatka *100*1#.

B pamMkax onmuu npeocraBisieTcs MakeT MUHYT JUI 3BOHKOB Ha HOMepa BCex orepaTopoB Poccuu 3a uckmoueHneM
3BOHKOB Ha HOMepa +7TenexoM, a Takoke HOMepa OnepaTopoB XepcoHCKOH 1 3anopoxcKkoil obnacTu. B cirydae ncuepnanus

IaKeTa MUHYT — TapupHKanus OyeT OCyIIeCTBIAThCS corllacHo 6a30Boii crouMocty 3P/MuHyTa.

. 100 SMS B mecsi Ha Homepa omnepatopoB Poccun  Exkemecsiunasicronmocts — 100P
Jns nonxirouenust Habepute *503# Bb13oB. st oTkimouenns Hadbepute *403# BbI30B.

Jlns mpoBepku octatka *100*1#.

B paMKax OInuu MpeaoCTaBIACTCS MAKET SMS Ha HOMEpa BCEX OIe€paTopoOB Poccum 3a uckiIroYeHHEM 3BOHKOB Ha

Homepa +7Tenexom. Benyuae ucuepnanus nakera SMS — tapudukanus OyAeT OCyIECTBIATHCS COrJIACHO 0a30BOi CTOMMOCTH 3

P/mrryka.

. 100P 3a 516 Ha 30 nHei.

. Heorpannuennyto ckopocts B npenenax 5 ['6 Ha 30 nueit.  Ctommocts noaxmroyenus — 100R. s

noAkItoueHus Habepure *506*5# BbI30B.
Jlns mpoBepku octatka Tpaduka *§15#.

B pamxkax ommu npegoctasisiercs 5 I'b uaTeprera cpokoM Ha 30 gHeld. OTKITIOYEHHE OMIUN TPOUCXOIUT
ABTOMATHYECKU B MOMEHT HcuepHaHus KBOTHI 5 ['0 6o yepe3 30 qHeld ¢ MOMEHTa MOAKIFOYEHHS OINIIH, B 3aBHCHMOCTH OT
TOT0, KaKoe COOBITHE HACTYIIUT paHee. B ciydae Hann4us akTHBHBIX onuuit TBoi MHTEpHET Yy aDOHEHTa OXHOBPEMEHHO —

CHayYaJa pacxoJyercs KBoTa Tpaduka B paMKaXx OIIHHU, KOTOpas OblIa MOIKIIOYEHA paHee.
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Teoii UnTepner 10

150P 3a 10 I'6 Ha 30 nHei.

. Heorpanmuennyto ckopocts B mpenenax 10 I'6 Ha 30 gueit. Ctoumocts nmoakimouenus — 150P. [lis noakmodeHus

Habepure *506*10# BEI30B.
Juist mpoBepku octatka Tpaduka *815#.

B pamxax omuu npenoctasnsercsa 10 I'b uarepaera cpokom Ha 30 nHell. OTKIIIOUSHNE ONIMK TPOUCXOJUT
aBTOMATHYECKU B MOMEHT ucuepnanus kBotbl 10 I'6 6o yepes 30 qHeit ¢ MOMEHTa TTOIKITIOYEHUS OITIHHY, B 3aBUCHMOCTH OT
TOr0, KaKoe COOBITHE HACTYITUT paHee. B ciydae HamMuus akTUBHBIX oniuid TBoit HTepHeT y abOHEeHTa OTHOBPEMEHHO —

CHavaJa pacxojyercs KBoTa Tpadka B paMKaXx OMIMH, KOTOpas ObLia MOIKII0YEHA paHee.
Tsoii UuTepHuer 30
. 300P 3a 30 I'6 Ha 30 mHeii.
. Heorpanndennyto ckopoctsb B nipenenax 30 ['6 Ha 30 aueit. Croumocts nojximouenust — 300P
Jns noaxmoueHus Habepute *506*30# Be130B. J{ist mpoBepku ocTaTtka Tpaduka *815#.

B pamxax ommu npegoctasisiercs 30 I'b unarepuera cpokom Ha 30 aHeil. OTKIIIOUSHNE ONIMH TPOUCXOJUT
aBTOMaTHUYECKH B MOMEHT Hcueprnanus kBoThl 30 I'6 mubo depe3 30 nHeil ¢ MOMEHTa MOAKIIOYEHHS OINLMH, B 3aBHCHMOCTH OT TOT'O,
Kakoe coOBbITHE HACTYIIHUT paHee. B ciydyae Hanuuus akTMBHBIX onuuii TBoi MHTepHET yaboHEeHTa OJHOBPEMEHHO — CHavaJia

pacxomyercs KBoTa Tpaduka B paMKax OMILMH, KOTOpast ObUIa MOIKIIOYCHA paHee.
Tsoii UutepHner 50
. 400P 3a 50 I'6 Ha 30 nHeii.
. Heorpanunuennyto ckopocts B peaenax 50 I'6 na 30 gueit. Croumocts nogkmtodenus: — 400P
s nonxmodenus Habepute *506*50# Bbi3oB. [Iiis mpoBepku ocTaTka Tpaduka *815#.

B pamxax o npexoctasisiercs 50 I'b uareprera cpokom Ha 30 mHei. OTKIIIOYSHNE OTIIAH TPOHCXOUT
aBTOMaTHYECKH B MOMEHT Hcueprnanus KBoTsl 50 I'6 mubo yepes 30 qHeid ¢ MOMEHTa MOAKIFOYEHHS OILIH, B 3aBHCHMOCTH OT TOT'O,
Kakoe COOBITHE HACTYIHT paHee. B ciydae Hanmmuws akTuBHBIX ommuii TBoit UaTepHET y aO0OHEHTa OMHOBPEMEHHO — CHaYaja

pacxonyercst KBoTa Tpauka B paMKax OIIMH, KOTOpasi ObUIa MOJKIII0UYEHA PaHEee.
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Croumocts — 75 pyOneit/cyTku

s nonkirouenust Habepute *525% 1# Be3oB. st oTkimtoueHust Habepure *525%2#

B paMkax ONIH NpegoCTaBIsETCs] HEOrPAHUYEHHBIH 10 00beMy TpadHKa JOCTYI B HHTEPHET C MOMEHTA IIOAKIIOUCHHUS U 10
23:59 omadeHHbIX cyToK. Omiys AeficTBYeT HOCTOSHHO ITOCIe MOIKIIIOYESHHS U 1O MOMEHTA MOKa a0OHEHT e¢ HEe OTKJIIOYHT.

Hcnonp30BaHue ONMIMKA BO3MOKHO TOJIBKO IIpu oriaTe emeMecaquﬁ/emecyTquoﬁ TJIaThI.

Heorpanuuennsiii noctym k «OJHOKIaCCHUKN», «BkoHTakTe», «Vibery», «WhatsApp», «Skype», «Telegram» ua 30

THEH .

s nonxmovenust Habepure *505# BbzoB. [1is oTkirouenust Habepute *405# BbI30B.

I1pu ucnonp30BaHUU PECYPCOB HE pacxoayeTcs TpaduK, BKIFOYEHHBIN B Tapu 1100 MOAKIIOUEHHON ONIMN.

VYciayra nmo3BosseT nepeaspecoBaTh BCe 3BOHKH, OCTYMAlOIe Ha aDOHEHTCKUI HOMep, Ha JF000i BHYTpH TOPOJICKOH HIIH
MOOWIIBHBIH Tene(OHHBIII HOMEp, HAa3HAYECHHBII aOOHEHTOM. YCIyra akTHBUpYeTCsl aBToMaThdeckd. lleHa 3a moaxmiodeHune u

CXKEMCCAYHAA 11aTa HE B3UMACTCA.

chyra TIO3BOJISIET, HE NPEPBIBAsi TEKYLIEI'0 pa3roBopa, yCTaHOBUTH COCIUHEHHUE C APYIUM abOHEHTOM U TIONIEPEMEHHO

TIEPEKIIOYAThCA MEXAY HUMU. Vcnyra AKTUBUPYETCA aBTOMAaTUYCCKHU. HCHa 3a MOJAKIOYCHUEC U C)KEMECAYHAA IIaTa HC B3UMACTCA.

chyra TIO3BOJISIET YBUACTH HA JUCILIIEC CBOETO MOOMJIBHOTO TCJ'IC(bOHa HOMED IMMO3BOHUBILIETO WJIN €TI0 UM, €CJIN OH 3aHECEH

B CITHCOK KOHTAKTOB. chyra AKTUBUPYETCA aBTOMAaTUYCCKHU. HCHa 3a MOAKITOYCHUEC U C)KEMECAYHAA I1JIaTa HE B3UMACTCA.

C nomotiso SMS-coo01eHuil BBl MOXKETE:

. 00IATHCS, KOTa TOBOPUTH BCIYX HEYAOOHO MM HEYMECTHO;
° OTHPaBUTh BAXKHYIO HH(OPMAIIHIO CPa3y HECKOIBKUAM JTFOMISIM;
) 9KOHOMUTH CPEJICTBA, HE OrPAHUYUBAS CEOsI B OOIICHUH.

Coobmenne MoxeT conepxath 10 160 cumBonoB maruauned wim o 70 — xupwutuneil. [Ipyn npeBbImeHNH JaHHBIX

TIpe/IesioB coodIeHne OyIeT aBTOMaTHIeCKN pa3ouTo Ha 2 win Oonee.
Venyra ornpaBku SMS moakiioueHa Mo yMOIYaHHIo.

L[eHa 3a HOJKIIOYCHHUE U CKEMECAYHAA I1JIaTa HC BZUMACTCA.
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B m000if MOMEHT BBI MOXKeTe OBICTPO M OECIUIATHO MPOBEPUTH COCTOsTHHUE cBoero cueTta. Habepute *100# BBI30B.
IIpumeyanus

TapI/I(l)I/IKaHI/IH BbI3OBOB [TOMUHYTHAaA. I/ICXOJ_UIHH/IG BBI3OBBI MEHEE 3-X CCKyH HE TapI/I(i)I/IHI/IpyIOTCH.

WNutepran (eauHuIa) TapuQUKANUU MPU COCAMHEHHUIX MO KaHaymaMm nepenaun naHHeiXx GPRS-Uutepner - 100 Koaiir, 1
Koaiit = 1024 Gaiit, 1 M6aiiT = 1024 Koaiit. He Tapuduimpyemblii cyMMapHBIi 00beM NepelaHHbIX U MONy4eHHBIX AaHHbIX: GPRS-

Wnrepner - 0 Koaiir.

CyMMapHBIii 00beM TepelaHHbIX U TOJYYEHHBIX JaHHBIX, MPEBBIIAIONINI HEe TapUPHUIMPYeMbId 00beM, OKpYIJIsIeTcs B
OombInyt0 cTOpoHy ¢ TogyHOCTBIO 710 100 Koaiit nnst GPRS-UuTeprer no ¢dakty 3akpeitust GPRS coenunenus, a Takke ouH pas B

yac B ciiyyae yctaHoBieHHOro GPRS-coenvunenust.

B ciiyuae eciu oTcyTCTBYeET HOTpedaeHHe TapuduiupyeMbix yeiyr oonee 90 mHel (ecimiu AGOHEHT HE MOIb3yeTCs
yCIyraMH TOJIOCOBOM CBSI3H, Mepeiadyn JaHHbIX B SMS, croumocthio Bhime OP.), manpHeiiiee oka3anue yciayr cBs3u Oymer
OCYIIECTBISITHCS 110 TapuPHOMY Iany «CtapTy.

+7TenexoM BrpaBe MPUOCTAHOBUTD MPEOCTaBICHHE yCIyr AOOHEHTY B ciiydae, eciii AOOHEHT NPUYUHSET BPEA APYTHM
AOOHEHTaM W/WJIN TPETHHUM JIMI[AM C UCIIONb30BaHueM ycayr +7TenekoM, eciu 6e3 mpeBapUTelIbHOrO MMCBMEHHOTO COTJIaCOBAHUS
¢ +7TenexoM rcnonb3yer TenedOHHbIN HOMEp JUTS  MPOBEJCHUS JIOTEPEil, TOJI0COBaHMU, KOHKYPCOB, BAKTOPHH, PEKIJIaMBbI, OITPOCOB,
MAcCCOBBIX PACChUIOK, YCTAHOBKH MIIFO30B JJIsl JOCTyNa B CETH (MKCHUPOBAHHOW CBsI3M W VHTepHET-TeNe()OHUU WU JPYrUx

MEpOIPHUSITHH, IPUBOSLIMX K HAPYIICHHIO PA00TOCTIOCOOHOCTH 000PY/I0BaHHS U YCTPOUCTB CBsi3U +7 Tenekom.

Hcxons u3 TeXHWYECKHX OCOOSHHOCTEH pabOoThl CeTH, a Takke B LeNAX obecredeHus aOOHEHTOB JONOIHHUTEIbHBIM
MEXaHU3MOM KOHTPOJISl Haja pacxofamu, +7TenekoM BHpaBe YCTaHABIUBATH MAKCHMAIBHYKO IPOJOKHUTENBHOCTh OIHOTO

COEIMHEHHS.
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YcnoBus okasaHusa ycnyr cesizm 000 «K-TEJIEKOM»

1. O6wme nonoxeHns
1.1. Ycnosusa okasaHua ycnyr ceBasm OO0 «K-TEJIEKOM» (panee no TeKkCTy <«YCMOBUS») ABASIOTCH
COCTaBHOM 4YacTbio [orosopa 06 okasaHum ycnyr cBsa3m OOO «K-TEJIEKOM» (pmanee no TeKkCTy
«[JoroBop») M perynmpyrT OoTHOWweHUa Mexay OnepaTopoM n ABOHEHTOM Mpu oOKasaHum OnepaTopoM
ycnyr cesasun. OnepaTtop M AGOHEHT COBMECTHO MMEHYIOTCS «CTOPOHbI», @ KaXAbl N0 OTAENbHOCTU —
«CTOpOHa».
B cooTtBeTcTBUM C ycnosusMu [orosopa OnepaTtop okasbiBaeT ycnyrm cesasm OO0 «K TEJIEKOM», a
ABOHEHT onslavymBaeT OKa3aHHble YCNYrn CBA3W.
1.2. Ana uenei okasaHua ycnyr cBa3nm 000 «K-TEJIEKOM» npuMeHSII0TCS cneaylowme TepMuHbl (B
octanbHOM CTOpPOHbI PYKOBOACTBYIOTCA TepMMHaMu, onpeaeneHHoiMu B [lpaBunax okKasaHus ycnyr
TenedoHHOWN CBA3W, yTBEPXAEHHbIX NocTaHoBneHneM lMpasutenoctBa PO N? 1342 ot 09.12.2014 r., B
MpaBnnax okasaHus ycayr CBA3u No nepeaade AaHHbIX, yTBEpXKAeHHbIX [NocTaHoBNeHMeM MpaBuUTenbCTBa
Ne 32 ot 23.01.2006 r., B [lpaBunax okKasaHuUsA TenemaTU4YeCcKMX YCNyr CBA3W, YTBEPXAEHHbIX
MoctaHoBneHnem MMpasutenbctea P® N2 575 ot 10.09.2007 r. (mnanee - «MpaBuna»): AGOHEHT -
dunsnyeckoe nNMuUo, C KOTOpbIM 3akntodeH [orosop 06 okasaHum ycnyr cBssnm OO0 «KTK TEJIEKOM» c
BblA€NEHNEM ANs 3TUX uUene aboHeHTckoro (TenedoHHOro) HoMepa W/WAW  YHUKaNbHOrO Koaa
naeHTMdunKaummn, AaHHble KOTOPOro ykasaHbl Ha 6iaHke gorosopa.
ACP - aBTOMaTU3MpoOBaHHasa cnuctema pacyetos OnepaTtopa CBA3M.
AoroBop 06 okasaHum ycnyr cBasm 000 «K-TEJIEKOM» ([doroBop) - corjiaweHne Mexay
A60OHeHTOM M OnepaTopoM, 3aK/IlOYEHHOE B MOpsaKe, onpeAeneHHOM HacTosawMMKu YcnoBuamu. bnaHk
AOroBopa, Hacroswme YCNoBus, yCnoBMs NPUHATBIX B paMkax Jorosopa nybanyHbix odepT, TapudHbIn
nnad, lMpaBuna Nonb30BaHUA TefeMaTUYEeCKUMKM YyCayraMm U ycayramMm nepefadv AaHHbIX SBASKOTCS
eAnHbIM aoroBopomM 06 okasaHuu ycnyr cesism 000 «K-TEJTIEKOM».
NaeHTUDPUKALMOHHDBIA MOAYb - 3/IEKTPOHHbIA HOCUTENb NHDOPMALIMK, YCTAHOBJIEHHbI B aBOHEHTCKOWM
cTaHumMn (abOHEHTCKOM YCTPOMCTBE), C MOMOLLbIO KOTOPOrO OCYLLUECTBASETCA uaeHTUdUKauna aboHeHTa
onepaTtopoM CBsI3W, AOCTYn aboHEeHTCKOW CTaHuMu (abOHEHTCKOro yCTPOMCTBA)K CETU MOABUXKHOM CBSA3M, a
Takxe obecneumBaeTcs 3alimTa OT HECAaHKLMOHMPOBAHHOMO UCMNONb30BaHNSAaboOHEHTCKOro HoMepa.
KopoBoe cnoBo - C/f0BO WAM nocnegoBaTenbHOCTb cuMmBonioB (6yks, uudp), cayxawas ansg
naeHTndunkaunm AboHeHTa npu ucnosHeHun [loroBopa, MNOAKOYEHUS, U3MEHEHUS WKW OTKIHOYEHMUS
ABOHeHTOM Ycnyr.
OnepaTtop - OnepaTtop cBaA3n, O6WECTBO C OrpaHMYeHHO OTBETCTBEHHOCTbO «K-TEJIEKOM», yyeTHble
JaHHble YKa3bIBAlOTCA B pasgesne 9 HacToswmx YCNoBui.
MpocTas saneKTpoHHasA NOANUCb - KOMBMHALUKMA N3 NOrMHA U Napons 1 NOATBEPXKAAET, YTO 3/IEKTPOHHbIN
AOKYMEHT noAnncaH KOHKPETHbIM INLOM.
CauTt Onepartopa - pecypc OnepaTtopa B ceT MHTepHET no aapecy www.7telecom.ru.
TapudHbIA NNaH — COBOKYMHOCTb LIEHOBbIX YCrioBuiA (TapudgoB), Ha KoTopbix OnepaTtop npeanaraet
No/b30BaTbCsA 04HOM MO0 HECKOSIbKMMW YCITyraMmn CBS3U.
TexHn4yeckass BO3MOXXHOCTb nNnpeaocTaB/IeHMA [AOoCcTyna K CceTM CBA3M —  Hanuuue
DYHKLUMOHNPYIOLWNX TEXHUUYECKUX CPEACTB N COOPYXXEHUI NOABUXKHOW CBA3M B 30HE 06CNyXMBaAHUA CETU
MoABWMXXHOW CBA3M ornepaTopa CBA3U, HEO6X0AMMbIX A5 OKa3aHus aboHEHTY yCiyr NoABUMXXHOW CBS3WN.
YcnoBHas CyMMa - BblpaXeHHbI B AEHEXHOM WM WHOM 3KBMBasneHTe obbeM npas Ab6oHeHTa
npeaonnaTtHoOM CUCTEMbl pacyeToB Ha MoaydyeHue Ycnyr no BceM TenedoHHbIM HOMepaM, BblAeNleHHbIM
ABOHEHTY.

Ycnyra - pgeatenbHOCTb NO npueMy, obpaboTke, XpaHeHMIO, nepegade, Ao0CTaBke CoobuieHumn
anekTpocBa3un. MNMog Ycnyrammn B paMkax [JoroBopa NMOHMMAIOTCS cneayrlwme ycnyrn cBs3u, OKasblBaeMblie
OnepatopoM Ha TeppuTopuu crieayowmx cybbektoB Poccuitckon ®egepaunmn: XepcoHckas obnacTb,
3anopoxckas obnactb, [JoHeukas HapoaHas Pecnybnuka, JlyraHckas HapogHasa Pecnybnuka:

- ycnyru noaswxxHom pagnotenedoHHolM cBsa3m (cetn ctaHgapTa GSM-900/1800, ceTy NoaBMXHOM
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paanotenedoHHoOM CBA3M CTaHgapta UMTS), ycnyrM noaBWMXKHOW  paanoTenedoHHON CBS3M C
MCNONb30BaHUEM PpaAMO3NIEKTPOHHBLIX CpeAcTB craHaapTta LTE: poctyn k cetu ceBsaA3uM Onepartopa;
coeiHeHWe Nno CeTn NoABWMXHOM paanoTenedoHHOM cBA3M Onepatopa Ansa npuema (nepepadun) ronocosomn,
a TaK >Xe HeronocoBon WHdoOpMauum C obecrnedyeHMeM HenpepbiBHOCTU CBA3W MNpU OKa3aHWW YCnyru
HEe3aBUCMMO OT MEeCTOMoJsIoXKeHUs aboHeHTa, B TOM 4WUCe MpU ero NepeaBuXeHUn; COoeaANHEHUN C
aboHeHTaMu M (Mnun) nonb3oBaTensaMm ceTert PUKCMpOBaHHON TenedOHHOW CBA3WM ceTu CBA3M obuiero
NOSb30BaHUs; BO3MOXHOCTb MOSIb30BaHUS yCnyramMmmn noaABMXHOM paamotenedoHHOM CBA3KU cTaHdapTa GSM
-900/1800 npu HaxoXAeHUU 3a Npegenamm Tepputopmmn cybbekToB Poccuniickon degepaunm: XepcoHckas
obnacTtb, 3anopoxckaa obnactb, JoHeukas HapogHass Pecnybnuka, JlyraHckaa HapogHas Pecny6nuka;
AOCTYN K TeneMaTMyeckuM ycnyram CBs3u M ycayram CBsi3n No repepayve AaHHbIX, 3@ UCK/IIOYEHMEM YCIyr
CBSA3W NO nNepefadvye JAaHHbIX ANa Uenen nepejadm rosocoeon wumHdopMaumm; A[OCTYyN K CUCTEME
MHMOPMALMOHHO-CNPaBOYHOro 06CNyXuBaHUS; BO3MOXHOCTb 6eCnnaTHOro KpyriioCyTOYHOr0 Bbi30Ba
3KCTPEHHbIX OMepaTMBHbIX CYX6.
- TeneMaTuyeckme ycnyrm CBsi3uM: AOCTyn K ceTu cBa3m Onepatopa; AOCTYN K MH(OPMaUMOHHbIM
cuctemaM MHQOPMaLMOHHO-TENEKOMMYHUKALMOHHBLIX CETEN, B TOM 4ucre K ceTu NHTepHeT; npuem u
nepeaava TenemMaTU4eCcKMX 3/IEKTPOHHbIX COOOLLEHNIA.
- yCNyrn CBS3u Mo nepepade AaHHbIX, 3@ UCKJIIOYEHMEM YCyr CBSI3M MO nepefave AaHHbIX AN
uenen nepepaym ronocoBOoM MHGOpMauMM: AOCTYN K ceTu cBaA3m Onepartopa; COeAMHEHUs Mo CeTu
nepeAayvn AaHHbIX, 3@ UCK/IIOYEHMEM COeAMHEHM ANs Lenein nepeaayun ronocoBor MHopMauum; 4oCTyn
K ycnyram nepegadn faHHbIX, OKa3blBaeMbIM APYrMMU onepaTopaMu CBA3W, CeTU nepefayun AaHHbIX
KOTOpPbIX B3aMMOAENCTBYIOT C CETbIO CBA3M OnepaTopa.
- yCnyru CB<3u No nepegavye AaHHbIX AN4 Lenen nepegaym rosiocoson MHopMaunm: 4oCTyn K CceTn
ceasn Onepartopa; coeguMHeHUss Mo CeTu nepedadnm AaHHbIX ANna  uenen nepefavm  rosocoBown
WHdOpMauun; AOCTYN K yCiyram CBs3u Mo nepefade rosocosBon MHMOpMaunu, okasbiBaeMbiM ApYrMMU
onepatopaMu CBA3M, CETU Nepeaayn AaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CeTbIO CBA3M OnepaTopa.
- ycnyru MectHom TenedOHHOW CBSI3M, 3@ WUCK/KYEHMEM YCAyr MeCTHOW TenedOHHOM CBSA3U C
NUCNoSib30BaHMeM TakcoOHOB M CpeACTB KOJEKTUMBHOIO AOCTyna: AOCTyn K ceTu cBaA3m OnepaTtopa;
abOHeHTCKasi NMHMS B MOCTOSIHHOE MOJIb30BaHMeE; MEeCTHble TenedoHHble CoeAMHEeHUs ANS nepepayu
rosiocoBon wuHdgopMaunm, nepepgadUn @akCUMUIbHbIX COO6LWEHM, nepefayn AaHHbIX; A[O0CTYyn K
TeneMaTuyeckuM ycayram CBs3M M yCnyram BHYTPU3OHOBOW, MeXAYropoOAHOM U MexAyHapoAHOM, a Tak
Xe K ycnyram cBs3u Mo nepefadun AaHHbIX, 3@ UCKOYEHWEeM YyCNyr CBSA3M MO nepejade faHHbIX ANa uenew
nepegaym ronocosor MHdopMauumn; AOCTYN K cucteMe MHGPOpPMaLMOHHO-CMPaBoOYHOro obcnyxuBaHus;
BO3MOXHOCTb 6€CNNaTHOr0 KPYrioCyTOYHOMO Bbl30Ba 3KCTPEHHbIX OnepaTuUBHbIX Cy»x6.
- YCNyru BHYTPU3OHOBOM TenedOHHOM CBSA3U: BHYTPM3OHOBblE TenedoHHble coeauHeHus AaAns
nepegaym ronocosow nHgopmaunm, nepegadun GakCUMUAbHbIX COOBLWEHMIM, Nepedayn AaHHbIX; AOCTYN K
TeneMaTuyeckuM ycryram CBsI3M W yciyram CBS3M Mo nepegayvnm AaHHbIX, 3@ UCKOYEHMEM YCNYr CBSA3MU
Mo nepefaye gaHHbIX AN Lenen nepegaym ronocoBomn nHdopmMaumm, 4OCTyn K cucremMe MHHOPMaUMOHHO-
CNpaBoYHOro 06CNy>XMBaHms.
SNeKTPOHHbIN cueT (NnueBom cueTt) — 3anuncb B ACP, cogepxallas MHdpopMaumo o6 YCNoBHOM cyMMe,
cnyxawasa ans yyeta obbeMa oKasaHHbIX YCyr CBS3W, NOCTYMNAEHUS U pacXo40BaHUS AEHEXHbIXCPEACTB,
BHECEHHbIX B ONjaTy yCnyr CBs3Mu.
BeHecdunumapHbiii Bnageney pusndeckoro nmua cYMTaeTcs 3TO JINLO, 3a UCKITIOYEHNEM Cy4aeB, ecnu
MMelTCA OCHOBaHMSA nonaratb, UTo 6eHedrUmMapHbIM BagesnbleM SBASEeTCA MHoe pumanyeckoe aumuo.
Bbirogonpuo6bperarenb — AMLO, K Bbiroge KOTOPOro AeNCTBYET KJIMEHT, B TOM 4YMCNe Ha OCHOBaHWMU
areHTCKOoro A4orosopa, A0roBOPOB NOPYy4YeHMs, KOMUCCUN N 4OBEPUTENBHOMO YNpassieHUs, Npu NposBeaeHumn
onepauMii C [eHeXHbIMWU cpeacTBamMM W MHbIM MMmywecTsoM. lMpepacrtasutenn A60HeHTa - N1MUO,
AeNcTBytowee OT MMeHn apyroro nuua (KJveHTa) B CMY MOSIHOMOYMSA, OCHOBAHHOMO Ha AOBEPEHHOCTH,
[0roBope, yKasaHuu 3akoHa, nbo akTe ynosIHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa
MEeCTHOro camoynpaBieHusl, co3jatower, uaMeHsowen nmbo npekpalwjarowen rpaxaaHckue rnpasa
npeacrasnsemoro. NMyénnuHoe posmkHocTHoe nuuo (NAN):
- HaunoHanbHoe ny6siMuHOE AO/MHKHOCTHOE NMUOo - JMua, 3amewarouwee (3aHMMarowme)
rocyaapCTBeHHYH [AO/MKHOCTb Poccuinckon ®depepaunm, [OMKHOCTb 4ynieHa CoBeTa AWPEKTOPOB
LlenTpanbHoro baHka Poccuiickon deaepauum, AOMKHOCTb deaepanbHOM rocygapcTBeHHoM cnyxbbl,
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Ha3HayeHMe Ha KOTOpYyr W 0CBOBOXAEHMEe OT KOTOpOM ocyllecTBnsawTcsa [llpe3naeHToM PoccuUMcKoin
degepaumun nnm MpasntenbcTtBoM Poccuiickon degepaummn, 40KHOCTb B LleHTpanbHOM baHka Poccuinckoi
degepaumun, rocygapCTBEHHOM Kopnopauum MM MHOW opraHm3auum, cosgaHHon Poccuinckor®enepaunei
Ha ocHoBaHuWM denepanbHOro 3akKoOHa, BKJKOYEHHYK B COOTBETCTBYHOLWMI NepedeHb [AOSHKHOCTEN,
onpepensemblin Mpe3sngeHTom Poccuinckon degepauun.
- NHocTpaHHOe ny6sM4yHOe AO/HKHOCTHOEe nuuo - nboe HasHauvaemoe wnm msbupaemoe nuuo,
3aHUMaloLee Kakyr-1mbo A0MKHOCTb B 3aKOHOAATENTbHOM, MCMOSTHUTEIbHOM,
AaAMUHUCTPATUBHOM WM cyaebHOM opraHe MHOCTPaHHOro rocyaapcrea, M awboe nuuo, BbINOJHAOWEE
KaKky-nmbo nybnuuHyo @yHKUMIO 418 MHOCTPAHHOrO rocydapcrtBa, B TOM uucne, ans nybnumyHoro
BEAOMCTBA WUJIM roCyAapCTBEHHOr0 NpeanpusaTus.
- AOO/MHKHOCTHOE NUMUO Ny6JIMUHOMA MeXXAYHapoAHOM opraHuMsauuMm - MexayHapoaHblin
rpakAaHCKUM cnyxawun wunu nawoboe MHOe NuMuo, KOTOpOoe YMOJIHOMOYEHO TaKOoMW opraHm3aumen
OEeNCTBOBaTb OT ee MMeHU (OTHOCSATCS K YeHaM cTapuero pykoBoACTBa, T.e. ANPEKTOPaM, 3aMeCTUTENSM
OVPEKTOPOB W YneHaM NpaBieHNs UAN SKBUBANEHTHbIM AO/HKHOCTAM).
1.3. Ycnyrn okasbiBalTCa Ha OCHOBaHuuM [loroBopa, 3aksito4daemMoro Mexay OnepaTtopoM w
AboHeHTOM. lMpaBa n ob6s3aHHocTK CTopoH [JoroBopa He MOryT nepenaBaTbCs APYIMM NMuaM MHa4ve Kak
B Nopsiake, YyCTaHOB/IEHHOM 3aKOHOM MM HACTOAWMMM YCITOBUSIMN.
B cnyuyae nepepgauym aboOHEHTCKOro YCTpPOMCTBa C MOAK/AOYEHHbIM WAEHTUDOUKALMOHHBIM MOAY/IEM TPETbUM
nvuam ABOHEHT HeceT OTBETCTBEHHOCTb 3a BCE AENCTBUS, COBEPLUEHHbIE TPETBUM JINLLOM CUCMO/Ib30BaHNEM
TenedoOHHOro HoMepa, B TOM uyucne obsA3aTenbCcTBa MO OnjaTe YCayr, 3aKa3aHHbIX C MCMNOJIb30BaHMEM
TenedoHHOro Homepa. ABOHEHT COrslaceH C TeM, YTO TPETbEMY NNLY B NpoLecce Nonb30oBaHNs TenehoHHbIM
HOMEpPOM MOXET ObITb AOCTYyNHa MHQoOpMauusa 06 oKasaHHbIX YcayraX U UHble gaHHble 06 ABGOHeHTEe,
nony4yeHHble OnepaTopoM B paMkax [lorosopa.
1.4. Ycnoeus yctaHasnmeakTca OnepaTtopoM CaMOCTOSITENIbHO B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATENbLCTBOM WM BblAaHHOM OnepaTopy SINUEH3NEN, SBASIOTCA Ny6aMdYHON oepTon U peryampyrot
B3aMMOOTHOLIEHUS Mexay ABOHeHTOM 1 OnepaTopoM Mpu NOJSIb30BAHMKN yCNyramMmm CBSI3u.
15. C ncnonb3oBaHneM Kogosoro crnoBa OnepaTtop naeHtmdunumpyet AboHeHTa npu obpawleHnmn B
WH(OPMALMOHHO-CNpaBoYHblE CNyX6bl, Mpu nonydYeHnn uHdopmauum o6 AOOHEHTE M OKasaHHbIX
Ycnyrax, npu noakatouYeHUn/oTKAYeHN JononHUTeNbHbIX YCiyr. ABOHEHT HeCceT OTBETCTBEHHOCTb 3a
BCE oOrnepauunm, COBEpLIEHHble C UWCNosb3oBaHMEM KoAoBOro CcfioBa, a TakKXke BbIMOJHAET BCe
obsizatenbLCcTBa MO oOMlaTe oOKasaHHbIX Ycayr. Onepaumm no nepeodOpMSIEHUIO MW PACTOPXEHUIO
Jorosopa ¢ ncnonb3oBaHnemM KogoBoro c/ioBa He OCYLLECTBISAIOTCS.

2. Mopanok n ycnoeus 3akatoveHnsa [lorosopa v noakntodeHns JONOAHUTENbHbIX YCyr, NopsaoK
pacTtopxeHus orosopa.
2.1. [Jorosop odopMmnsieTcsa B NMCbMEHHON dopMe nyTeM nognmcanmsa 6naHka 3asBneHnsi- AHKEThI

A6oHeHTOM 1 OnepaTtopoM WM YMNOSIHOMOYEHHbBIM UM SIMLOM B ABYX 3K3eMnaspax Win MHbIM cnocobom,
npeaycMoTpeHHbIM AEUCTBYIOLWMM 3aKOHOAATeNbCTBOM A8 NMUCbMeHHON ¢dhopMbl A0roBopoB. [orosop
CYMTAETCS 3aK/Il0YEHHbIM C MOMeHTa nepegaym A6oHeHTy SIM- kapTbl, BHECEHUS cBeaeHUn 06 AboHeHTe
B ACP Onepatopa n nposegeHns OnepaTtopoM TEXHUYECKUX MEPOMPUSTUIA Ha CBOUX MNpPOrpaMMHO-
annapaTHbIX CpeacTBax, HeobxoAuMbIX ANa npegoctaBneHus Ycnyr (B OTAEMbHbIX CAydasix CpoK
nposefeHns OnepaTtopoM TEXHUYECKUX MepornpusaTUi MOXeT cocTaBnaTb Ao 30 KaneHAapHbIX AHER C
AaTtbl noanucaHns ABOHEHTOM 3asiBNeHusi-AHKETbl). MOMEHTOM OKOHYaHUSA MPOBEAEHUS TEXHUUYECKUX
MEPOMNPUATUIA CUYMTAETCA Hadano okasaHusa OnepaTtopoM Ycnyr A6oHeHTy. [onycKaeTcss 3aBepeHue
Jorosopa 1 4OKYMeHTOB, opopMISeMbIX Npu NCcnosiHeHnn jorosopa, co ctopoHbl OnepaTopa cpeacTBamMu
MexXaHW4ecKoro BoCnpon3sseneHnsa noanumcu.

2.2. MoanucebiBaeMbii AboHeHTOM M OnepaTtopoM [JoroBop siBAsSeTcs Takxe cornaweHneMm CTopoH no
NCNO/Ib30BaHMIO MNPOCTOM 3NEKTPOHHOM noanucu (panee no Tekcty — TM3M) ansa panbHenwnx
B3aMMOOTHoweHnn AboHeHTa ¢ OnepaTopoM (B TOM 4ucne A9 OCYLLECTB/IeHUS IOpUANYECKM 3HAYUMbIX
OENCTBUI, TakKMUX KaK U3MeHeHue ycnoBun [oroBopa, coaepXaHusa npegocraBnsieMblx AGOHeHTY Ycnyr,
3aKJ/IIOUYEHUS MHbIX COrnalleHnin n gorosopos Mexay AboHeHTOM 1 OnepaTopoM). CTOPOHbI COrlacuamnchb,
yto A60OHeHT 6yaeT wncnosab3oBaTbh BblAENEHHbIM eMy aboHeHTCKMIii HoMep/HoMmepa, B KaudecTse
YHUKANbHOrO 4YMCAEHHOro Koga, SABMSILWErocs KogoM AOoCTyna K CpeacTBaM MpPOCTOM 3/1eKTPOHHOM
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noanucu AboHeHTa. Mcnonb3oBaHue A6oHeHTOM MM Ana coBeplleHNs pUANYECKN 3HAYUMbIX AENCTBUN
MOXeT OCYLeCTBMAATbCS B TOM 4WUC/Ee C MOMOLWbIO MCMOAb30BaHUSA aboHeHTckoro obopyaoBaHus U
yCTaHOBNEHHOM B HeM SIM-kapTbl C NpMCBOEHHbIM AB6OHEHTOM no [JoroBopy aboHEHTCKUM HOMepoM. Mpu
coBepLueHn ABOHEHTOM AECTBUI C UCMONb30BaHMEM yYKa3aHHoM M2 CTopoHbl NOATBEPXAAKOT, UTO Takas
N2MN 6yaet npmsHaBaTbcss CTOpOHaMM aHanoroMm cobCcTBeHHopy4yHON noanucn AboHeHTa. ABOoHeHTTakxe
NOATBEpXXAAeT BO3MOXHOCTb MCNOMb30BaHUsA ykasaHHOW M3 BO B3aMMOOTHOLWeEHUSAX ¢ OnepaTtopoM Ans
3aKtoveHUs N6bIX CAENOK U U3MEHEHUS CYLLECTBYHOLWMX A0roBopoB ¢ OnepaTopoM McoBepLUeHUs NbbIx
WHbIX OpUANYECKM 3HauuMbIX aencteuii. Cornacve A6OHeHTa Ha wucnonb3oBaHue [13I1, kak aHanora
CO6CTBEHHOPYYHOM MNOAMWUCKU, MOXET TaKXe COAEepXaTbCs B OTAE/bHbIX COrfalleHnax, KoTopble MOryT
Hanpaenatbcs ABOHeHTYy OnepaTopoM, KakK y4aCTHUKaMu 3/IEKTPOHHOro B3aMMOAENCTBUA, U MOryT 6biTb
NpUHATbEI ABOHEHTOM NyTEM UCNonb3oBaHus M3M.
2.3. MpocTas aneKTpoHHas NOAMNUCH COAEePXUT cBeaeHnsa 06 AboHeHTe (hamMunamio, MM 1 OTYECTBO) U
JaTe noanucaHusa 3MeKTPOHHOro AOKYMeHTa W yaoctoBepseT dakT (HOopMUpPOBaHMSA M MOANUCAHUS
ABOHEHTOM AOKYMEHTa B 3/IEKTPOHHOM BWAe MOCpeaCcTBOM UCMOAb30oBaHUs AGOHEHTOM ktoda pocTom
3NEeKTPOHHOM noanucu. Koy [pocToit  3/1eKTPOHHOM  MoAMMCU  MOXET MpeacTaBnsaATb  coboi
creHepupoBaHHblii OnepaTopoM 0AHOPa30BbIN OYKBEHHO-4YMCNOBOW KoA (Aanee — OAHOPA30BbLIA KOA4) WK
Kog pocrtyna. lMpu 3TOM, Kntou [MpocTor 31eKTPOHHOW noAnucKM HanpasnseTca OnepaTopoM Ha
ABOHEHTCKNI HOMep Npu cobnoaeHnn ero KOHdMAeHUNanbHOCTU Nocse NpoBeAeHns ayTeHTUdhUKaunm
ABOHEeHTa, B TOM u4ucne nNOCpeacCTBOM YCTaHOB/ieHMS daKTa KOpPpekTHOro BBoaa A6OHEeHTOM
AYTEHTUMPUKALUMOHHBIX AAHHbIX 4Yepe3 KaHasbl AUCTAHUMOHHOIO O6CAYXWBaHWS WU NpeabsBneHus
Ab6oHeHTOM npeacTaBuTento Onepatopa AOKYMEHTa, YAOCTOBEPSAIOWEro JMYHOCTb. DJIEKTPOHHbIN
AOKYMEHT cuMTaeTcs noanmcaHHbiM AGOHEHTOM MpOCTON 3/1EKTPOHHOM NOAMUCHIO B TOM YMCe B Cliyyae,
ecnun otnpaBsfieHHbIi OnepaTopoM Ha ABGOHEHTCKMW HOMep OAHOpa30BbIM Koa wu/unun Koa pgocTtyna B
Coob6LeHMN coBMagaeT C BBEAEHHbIM U/ Mnn NpeaocTtaBieHHbiM ABOHEHTOM O4HOPA30BbIM KOAOM WU/Unun
KogoM pgoctyna npuv ycrnoBuMm, 4UYTO BpeMs ero AeUCTBUS He WUCTekNo. [JOKyMeHTbl, MNOoANUCAHHble
AB60OHEHTOM [MpOCTOV 3/1IEKTPOHHONM MOAMNMUCHIO, MPU3HAIOTCS PAaBHO3HAYHbLIMKM AOKYMEHTaM Ha 6yMaXkHOM
HOoCUTene, NoANMCaHHbBIMU COBCTBEHHOPYYHON Nnoanuncbto AGoHeHTa.
2.4, lMpoBepka [MpocTon 3NeKTPOHHOM noanucK ocylwectensderca OnepatopoM B TOM uyucie C
NCNO/Ib30BaHMEM ero MporpaMMHO-TEXHUYECKUX W WHbIX CPeACcTB MNyTeM YyCTaHoBfneHusa dakTa BBOAA
ABOHEHTOM NMOCpPeaCTBOM KaHaNoB AMCTAHUMOHHOIO 06CNy>XUBaHUS Un npeaoctasneHms (coobweHns)
npeacrasutento  OnepaTtopa KOPPEKTHOro kw4a [lpocTor 2NeKTpoHHOM nognucn. B cnydae
oTpuLATENbHOro pesynbTtata NpoBepku MNpocTon aneKTPOHHOM nognucn, OnepaTop OTKa3biBaeT ABOHEHTY
B MpuUeMe 31eKTPOHHOro AokKyMeHTa. ABOHEeHT 0653aH XpaHWUTb B TallHe KN4 [1poCcTo 3N1EeKTPOHHOM
NOAMUCU N HWU NPU KakuX 06CToATeNbCTBaxX He nepegasaTbh €ro TPeTbMM nuuaMm. B cnydae HapylweHus
KOHMUAEHUNANBHOCTN KitoYa uau ero ytepn ABOHeHT o06si3aH He3amMeanuTesbHO yBeaOMUTb 06 3ToM
OnepaTtopa 4ana ero wu3aMeHeHuss. B cnydae HecBoeBpeMeHHOro ysegomneHumss Onepatopa 06
obcTosTenbCTBaxX, yKasaHHbIX B HacTtosweM nyHkTe, ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHblE
oTpuuaTenbHble NOCNeACTBMSA AaHHbIX 06CTOATENbCTB.
2.5. MognuncaHHble ABOHEHTOM [1pOoCTOM 2NEKTPOHHOM NOAMNMUCHIO AOKYMEHTbI XpaHAaTcss OnepaTtopoM
B 2/IEKTPOHHOM BUAE N MOryT 6bITb HanpasneHbl OnepaTtopoM AHBOHEHTY MO ero 3anpocy.
2.6. OnepaTtop Bnpase:
1) OTKasaTb B 3akaw4veHun J[loroBopa unamMm B oOKasaHuu Ycnyr no [orosBopy npu OTCYTCTBUM
TEXHNYECKOM BO3MOXHOCTM OKasaHus 3anpawmBaeMbix AGOHEHTOM Ycayr, B TOM 4ucne npu OoTCyTCTBUMU
TexHn4yeckon BO3MOXHOCTU NpeaocTaBneHns A4ocTyna K cetn cesasn Onepartopa;
2) MPMOCTAaHOBUTbL OKasaHume Ycayr npu Hanudum y Onepatopa cBegeHun 06 umerowencs y
ABOHeHTa 3a40/HKEHHOCTM Ha DNEeKTPOHHOM c4yeTe 3@ OKasaHHble YCAyrn, M B WHbIX Cay4asx,
npeaycMoTpeHHbIX YCNOBUAMM W HOPMATMBHbLIMKM aKTamMu, B Nopsiake, yCTaHOBAEeHHOM [lpaBunamu,
AENCTBYIOWMM 3aKOHOAATEbCTBOM M/MNnn YCNOBUAMK;

3) He 3aknto4daTb [JoroBop B ciy4yae HenpeacraBneHns AGOHEHTOM AOKYMEHTOB, NpeayCMOTPEHHbIX
MpaBunamm nMnm AeNCTBYIOLLIMM 3aKOHOAATENbCTBOM A0 NpeaoCTaBleHns JOKYMEHTOB.
2.7. ABOHeHT BMpaBe oTKasaTbCa OT YcAyr w/vnm pacTtoprHyTb Hacrtoawmin [orosop B

OAHOCTOpPOHHEM nopsake, nponsseas ¢ OnepaTtopoM Bce pacyeTbl. PactopxeHne [orosopa ABOHEeHTOM,
CBsI3aHHOe C nepeHocoM aboHEeHTCKOro Homepa, BO3MOXHO Npu Hagnexawem cobnogeHnn ABOHEHTOM
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obgszatenbcTBa, NpeaycMoTpeHHoro nn. 3 n. 4.1. JorosBopa. A6oHeHT Bo3MelwaeT OnepaTopy pacxoAabl,
Bbl3BaHHble OTKA30M OT Yciyr u/vnu pactopxeHueMm [loroBopa, ecnm Mx BO3MelleHune npeayCcMOTPEeHO
MpaBunamm n AenNCTBYOLWNM 3aKOHOAATENLCTBOM.
K nencreusM, Hanpas/ieHHbIM Ha pacTtopxeHune [lJoroBopa, CTOpOHblI OTHOCST:
- nMcbMeHHoe 3asBneHne AboHeHTa 0 pacTtopxeHuu [lorosopa (c o6s3aTenbHbIM NpeacTaBieHNnEM
OpuUrmnHasna 3asBfeHus);
- HEeBHEeCeHMe AeHEeXHbIX CPeACTB B YCTAaHOB/IEHHbIE CPOKW NPW NpeaonsiaTHON CUCTEME pacyeToB.
2.8. JononHutensHble ycnyru (aanee — «JlonosHUTENbHbIE YCIYIrn»), TEXHOIOMMYeCcKu
Hepa3pbIBHO CBSA3aHHbIE C YC/yraMm M HanpasBiieHHble Ha MOBbIWEHME UX NOTPebuTenbCKOM LLEHHOCTU, U
MHble yCnyrn okasbiBatoTcs OnepaTopoM WM TpeTbMMU JNULaMKM, WUMELWWMWU NpaBO Ha OKasaHue
COOTBETCTBYOLWNX YCNyr, U onjaauymBatoTcd AOOHEHTOM B nopsake, MNpeayCMOTPEHHOM HACTOSLWMMU
YcnoBusiMn, 4OroBOPOM C TPETbUM JIMLOM M NOPSIAKOM NpeaoCcTaBNEHUS M ONAaTbl COOTBETCTBYHOLWMX YCAYT.
MHpopmMaumsa o [ononHUTENbHbIX ycnyrax pa3smewaerca OnepaTopoM MM TpeTbMMKM nuuamm B Buae
ny6nuuHon ocdepTtbl B ceTn NHTepHeT Ha CainTe OnepaTopa Mnm pecypcax TPeTbUX NML, WIN B PEKSIaMHbIX
MaTepuanax o AaHHbiX [JononHuTenbHbIX ycnyrax. MHdopMmaumss MoxeT 6biTb agoBeaeHa A0 AGOHEHTa B
kauyectBe odepTbl. B nHdbopmaunm, pasmelweHHon Ha Cante Onepatopa wunu pecypce B ceTulHTepHeT
TPETbero Anua Uan pekname, ykasblBaeTcs HOMep gocTtyna (koa Aoctyna) K JonosHUTEeNbHONYCNyre nnm
ApYyron nopsAaok noakntodeHns JonoNHUTENbHON YCAyrn UnmM UHOW ycnyru. 3aka3biBas JonosHUTENbHYO
YCNyry WM UHYH YCIyry no gaHHOMy HOMepy AOCTyMa UKW BbIMONHAS AENCTBUS NO MOAKIIOUEHUIO YCYTH,
yKa3saHHble B oepTe, ABOHEHT cornallaeTcs Cc NnpaBmMaaMmn okasaHus JONoSHUTENbHbIX YCNYT U NpaBmMnaMm
MX TapudukKauMnm n BblpaXaeT cornacue noayunTb AaHHbleJONONHUTENbHbIE YCAYIM U UHbIE YCIYTN U
onnaTtuTb nX. CTOMMOCTb JONOMHUTENBHBIX YCYT U UHBIX YCNYyr onaadneBaeTcss AOOHEHTOM B COOTBETCTBUMU
C yCTaHOBNeHHOW cucteMon pacyetoB no Tapudam OnepaTopa, €eCnnm UHOM NOopsiAOK He NpeaycMOTpeH
npasnaaMmn okasaHusa JONOAHUTENbHbIX U UHBIX YCAYT.
2.9. B cnyuasx 3akntoueHus Jorosopa no TapundHbIM naaHaM, CpoK AencTeus [orosopa no KOTOPbIM
onpepesnieH nNnaTeXoMm, BHOCUMbIM ABOHEHTOM B paMKax JAaHHoro TapudgHoro nnaHa, CTOpOHbI
onpenenswT CBOM AEWCTBUA WM o0b6s3aTenbCTBa MO M3MEHEHWUID 3ak/4veHHOoro JloroBopa B 4acTu
ycTaHoBneHuss AOOHEeHTOM cpoka JaenctBus [loroBopa MocpeacTBoM coBeplleHnst ABGOHEHTOM
onpeaeneHHbIX HUXEe KOHKIOAEHTHbIX AENCTBUNA.
2.10. MognuncaBwuncb Ha Tapu@HbIA MfaH C yYKasaHHbIMKM B HEM CpoOKaMu gencremsa [lorosopa B
3aBMCUMMOCTM OT pa3Mepa nnaatexa u cosepluns nnaTtex (aanee — «Mnarex») onpeaesieHHOro HOMMHana,
ABGOHEHT CBOMMW KOHKJ/IIOAEHTHbIMM  OEWCTBUAMM  yCTaHaBAMBAeT CPoK Jencremsa  [lorosopa,
onpegeneHHblh AaHHbIM TapndHbIM NaaHoOM 1 cyMmoin MNnaTtexa.
2.11. OnepaTtop NpUHMMaET M3MeHeHue [oroBopa B 4acTu yCTaHOBAEHUS/n3MeHeHnss ABOHEHTOM
CpoKa AencTtemsa [JoroBopa B Te4eHue Tpex AHEN C MOMeHTa ocylecTBrieHnsa AboHeHToM lNMnaTtexa cBonmm
OENCTBUAMM MO MNOMNOSIHEHUIKD NuueBoro cyeta A6OHeHTa Ha CyMMy npousBedeHHoro [lnaTtexa
(3a4ncneHmnto Ha DNEKTPOHHbIN CYET YCNIOBHOW CYMMbl).

2.12. Cpok pgeiictema [JoroBopa CUMTaeTCs YCTaHOBNEHHbLIM CO AHS MOMOJSIHEHMS NIMLEBOro cyeTta
AbBoHeHTa Ha cyMMy lNnaTtexa u AenCcTBYyeT A0 UCTEYEHUs CpoKa.
2.13. Mo wucTtedyeHnnm cpoka pgencrems [oroBopa WAM NpU KUcYeprnaHUM YCNOBHOWM CyMMbl Ha

DNEeKTPOHHOM CYEeTe A0 UCTEeYEHUSA CpoKa AencTteus [JoroBopa okasaHue Ycnyr AGOHEHTY nNpekpallaeTcs,
B TOM 4Uucne C rnpepbiBaHMEM TeKylero coeamHeHus. MNoa vcyepnaHmeMm YCIo0BHOWM CyMMbl CTOpPOHbI
NOHMMAIOT AOCTMXKEHME YC/I0OBHOW CyMMbl pa3Mepa HeAoCTaTOYMHOro Ans OKas3aHus MWHUMAsbHO
YCTaHOBNEHHOr0 HOPMaTUBHbIMW akTaMu 1 [10roBOpoM CoeanHeEHMS.

2.14. Mo wuctedyeHunm cpoka pgencreusa [oroeopa obsizatenscrBa CTOpoH npekpawatorcsa. Cpok
pencrema [dorosopa MoxeT 6biTb npoasieH ABGOHEHTOM COBEpPLUEHWNEM KOHKJ/TIOAEHTHbIX AEACTBUMA MO
nposeaeHnto odepeaHoro lMnatexa. NMpoaneHue cpoka aencrems [Jorosopa MoxeT 6biTb OCYLLECTBEHO
Ab6oHeHTOM Ha ntobom 3Tane ero gencreus. Cpok gencrems [JoroBopa MoxeT 6bITb TakXe NpoaneH B
COOTBETCTBMWU C ycnoBmsaAMM TapudHbIX NJAaHOB, B TOM 4McAe MNocpencTBoM coBeplieHns ABOHeHTOM
3BOHKa Ha COOTBETCTBYOWMN TenedoHHbIM HOMep, KOTOpbIN yKa3biBaeTcs Ha Carite OnepaTopa.

2.15. A6oHeHT B Ntoboli MOMEHT MOXET W3MEeHWUTb CPOK AeUCTBUs [loroBopa, YCTaHOBJIEHHbIN
TapudHbIM NaHOM NoCpeaCTBOM nepexoda Ha TapudHbIA NAaH, He Oonpeaenswowmii CPOK AencTBuUS
Jorosopa. B aTtom cnydae [JoroBop cCuUMTaEeTCs 3aK/lOYEHHbIM Ha HeonpeaeneHHbli CpoK M CTOPOHbI
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pPYKOBOACTBYIOTCS ycnosusMmum Jorosopa.

2.16. OnepaTop BnNpaBe MNpoBOAMTb MPOMOAKLUMM Ha YCAOBMSAX, Ha KOTOopbiX AGOHEHT B mnepuos
NPOMOaKLUM NoNb3yeTcs Ycnyron 6e3 B3MMaHusa nnaTtbl 418 BO3MOXHOCTM O3HAKOMJIEHWS C YCNYron B
TecToBOM pexume. NHdopMauunsa 06 ycnoBmsx NnposeaeHns NpoMoakuum pasmellaetca OnepaTtopoM mam
TpeTbuMU NnMuamMmn Ha Carite OnepaTtopa uam pecypcax TpeTbUX NnL, UK B peknaMHbIX Matepuanax. Mpu
3ToM OnepaTtop o6s3aH npeaBapuTeNnbHO yBeaoMUTb ABOHeHTa O Haydane NpoBeAeHUs MPoOMOoakuMu, a
TakXxe NpoMH(POPMUPOBATbL O ee OKOHYaHUK He MeHee, YyeM 3a 10 agHel. [ocne OKOHYaHMS NpoMoaKLmK
Ycnyru oTkno4atTcsa. BosmesgHoe noakntoveHue Ycnyrm ocyuwecrensetrcs ABOHEHTOM nocpeacTBOM
OTNpaBKM KOPOTKOro coobLieHns Ha HOMEep MNOAK/YEHUS YCNyrM WAM WUHbIM CrocoboM, yKasaHHbIM
OnepaTopoM B YC/OBUAX NOAKAOHEHUS YCIyru.

2.17. MepeueHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTcs BbibpaHHbIM AGOHEeHTOM TapudHbIM
NJaHOM C YYETOM UHbIX YCNyr, 3aKa3aHHbIX ABOHEHTOM AOMNONHUTENBHO B COOTBETCTBUM C AENCTBYHOLWMMU
npeanoxeHmamm OnepaTtopa w/wnm TpeTbux nuvy. Kpome TOro, nepedeHb Ycnyr onpeaensercs
BO3MOXHOCTAMU abOHEHTCKOro 06opyaoBaHuS.

3. 06453aHHOCTM K npaBa Onepartopa
3.1 OnepaTtop ob6s3aH:
1) npenoctaButb ABGOHEHTY B NONb30BaHME Ha nepuos okasaHus Ycnyr (B 3aBUCMMOCTM OT BMAA

Ycnyr) TenedoHHble HOMepa W/WAW  YHUKaNbHble KoAbl WAEHTUdUMKauMU: TenedoHHble HoMmepa
npenocTtaBnseTcs npu  3akntodeHun  [loroBopa, YHMKanbHble KOAbl  WMAEHTUGUKAUMKM  MOTYT
npepoctasnsatoTca ABOHEHTY npu 3aknueHun [orosopa (Homep MaeHTUdUKAUMOHHOro Moaynsa) u/vnu
B MOMEHT Hayasna (PaKTMYEeCKoro rnoJsjib30BaHUSA YCNyron nepegaydun AaHHbIX Ha BECb CPOK, HEO6XOAUMBbIN
Ana Gu3nyeckoro npeaocTaBneHms Ycnyrm;

2) NcnonHATb 06s3aTenbCTBa, NPeayCMOTpeHHble MNMpaBnnamm n HaCTosILWNMK YCIIOBUAMNK;

3) BbICTaBNATb ABOHEHTY B COOTBETCTBMWM C BbIOPAHHOM CUCTEMOW pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKBM3NTaAM CYeTa 3a OKa3aHHble Ycyru;

4) obecneunTtb AoCTaBKy (HadMHas CO CNeAylLWero pacdyeTHoro nepuoga) ABOHEHTY cueTa 3a

Ycnyrn B nu4HOM kabuHeTe AboHeHTa Ha Carite Onepartopa wMauM MO €ro 3asB/EHUIO MO MOYTOBOMY,
3NEeKTPOHHOMY WM MHOMY aapecy A0CTaBku (Aanee — «Agpec AOCTaBKU» ), yKazaHHOMY ABOHEHTOM npu
3aksitodeHnn [loroesopa;

5) cobniogatb CpOKM M NOPSAOK YCTPAHEHMS HEUCMPaBHOCTEN, MPEnSATCTBYIOWMX MOSb30BaHUIO
Ycnyramu, yctaHosneHHble OnepatopoM. Cpoku M NopsiaoK YCTpaHEeHUs HEUMCNpaBHOCTEN pa3MeLLatoTcs
Ha CanTte OnepaTtopa;

6) npenoctaBnatb AGOHEHTY CBeAeHMs O BCex JAorosopax 06 oKasaHuuM yCcnyr noABMXKHOM
pagnoTenedoHHON CBSA3M, 3aKAKOYEHHbIX MM ¢ OnepaTtopoM u (MAN) NMUOM, AENCTBYIOWNM OT €ro MMEHM,
N peKkBu3nTbl naeHTndbukKaumoHHoro moayns. MNpepocraBneHme yKasaHHbIX CBEAEHWN OCYLLEeCTBASETCH
HemnocpeacTBeHHO  A60OHeHTY C  ucnonb3oBaHueM cahta Onepatopa B MHMOPMAUMOHHO-
TeNeKOMMYHUKaUNMOHHOM ceTn "NHTepHeT";

7) He MeHee, yeM 3a 10 gHeln 40 U3MeHeHus AencTeyowmnx TapudoB Ha YCNyrm cBs3m nieewarb 06
3TOM aboHeHTOB B nopsiake, onpeaeneHHoM MNpasunamu.
8) B cny4yasix, yCTaHOBJ/IEHHbIX AENCTBYOLNM 3aKOHOAATENBLCTBOM, HanpaBisTb ABOHEHTY 3anpoc C

TpeboBaHMeM noATBEPAUTb COOTBETCTBME MNEepCoHalNbHbIX AaHHbIX (aKTUYeCcKoro mnosib3oBaTens
CBeAeHMsaM, 3as8B/IEHHbIM B AOroBOpe, C YKasaHWeM AaTbl NpeKpalleHns oKasaHus ycnyr CBA3u B ciyyae
HenoATBepXXAeHUS  COOTBETCTBMS MepCOHasbHbIX B  MNOpsSAKe, YCTAaHOBMIEHHbIM  AeNCTBYHOLWNM
3aKOHOAaTeNbCTBOM.
3.2. OnepaTtop BnpaBse:

1) Mpegnaratb M3MEHEHUs YycnoBui [loroBopa B COOTBETCTBUM C [lpaBunaMu Hanpas/ieHUEM
ABOHEHTY COOTBETCTBYIOLWMX NpeasoXXeHnn NocpeacTBOM pa3MeLleHns COOTBETCTBYHOLWEN nHdopMaunm
Ha CainTe OnepaTtopa, NnpeaycMOTpeHHbIMK [NpaBunamn. JONONHUTENbHO COOTBETCTBYHOLLME NPEeaSIOXEHNS
MOryT HanpaBfaTbCA B TOM uuncie nyteM SMS-coobuieHunii, nybnankauum B Apyrnx cpeacrtesax MacCoBoK
WHpopMauum umnm Apyrmmm crnocobamu. WMsameHeHme [oroBopa odopMaseTcs NyTeM 3aKal4YeHUs
AONOSIHUTENIbHOrO cornaweHnsa B NMCbMeHHol dopme. NMunucbMeHHasa dopMa cumntaeTca cobntogeHHon npum
coBeplieHn ABOHEHTOM KOHKJIOAEHTHbIX AENCTBUMN, nepeyeHb M MOopsaAoK OCYLECTBEHUS KOTOPbIX
onpegenstTca OnepatopoM M pasMewatTca Ha Cante Onepartopa, wam gosogsaTtca OnepatopoM B
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npensoxeHnn o6 namMmeHeHnm lorosopa.

2) MpuocTtaHoBUTL OKasaHue Ycnyr ABOHeHTy, B nopsake, onpegeneHHoMm lMpaBunaMm B cnydae
HapyweHnsa ABOHEHTOM AENCTBYIOLWEro 3aKoHoAaTeNbCTBA M HACTOALWMX YCNI0BUIM, B TOM YMUCie, B Ciydae
He npepocTaBneHns OnepaTopy AOCTOBEPHbIX CBeAeHWUI 06 uaMeHeHnax pamMuamm (MMeHn, oTyecTsa) 1
MecTa XUTeNbCTBa B CPOKWU, YCTAHOBJMIEHHbIE MpaBuaamMm UK Npu HaaMUuMK 3a40J/DKEHHOCTU 3a YCIyru.
Mpu 3TOM BO306HOBNEHME OKasaHMsa YCNyr npousBoAUTCS NOCNE MNOSHOMo YCTPaHEeHMS HapyLleHun. Mpu
3ToM ecnnm ABOHeHT no [JoroBopy MMeeT HEeCKO/bKOo TenedOHHbIX HOMEPOB W/MNU YHUKAJbHbIX KOAOB
naeHTMdmKaummn, To BO306HOBNEHME 06CNYXXMBaAHUS NPON3BOAMTCS NOC/E NMoraeHns 3a40/1KeHHOCTU No
BCEM HOMepaM W/unn KoaaMm maeHTudukKaumu, npenocraBieHHbIM ABOHeHTY. B cnydae HeucrnonHeHus
Ab6oHeHTOM obs3aTenbCTBa A0 MOMEHTa pacTopXeHus [orosopa OnepaTtop BnpaBe MNpoBeCcTM 3adveTr
HENCNO/Ib30BaHHbIX AEHEeXHbIX cpeacTB AGOHEHTa B CYEeT MnoralleHus 3aA0/HKEHHOCTU 3@ OKasaHHble
Ycnyru. Onepatop yBeaomnsier AGoOHeHTa 0 NpoBeAeHHOM 3a4yeTe cooblieHneM Ha TenedOoHHbI HoMep
WAW WHbIM [OCTYMHbIM criocoboMm. [Mpu cornacnm AGOHEHTa WCNOJb30BaTb JAEHEeXHble CpeacTBa,
BHeCeHHble ABOHEHTOM B c4yeT onnaTbl YCAyr CBsi3u No ogHOMY [loroBopy, B LeNsSX MoraweHus
3aJ0/KEHHOCTM MO onJaTte yCcnyr CBsI3M, OKa3aHHbIX eMy Mo ApyroMmy [JOroBopy 3TWM >Xe OnepaTopoM
CBSA3N.

3) CaMocTosaTeNnbHO YyCTaHaBNMBaTb, B TOM 4UC/e W3MEHATb Tapudbl, Kak MpU 3aKJHYEHUU
[loroBopa, Tak » B npoLecce ero UCnosiHeHus, n3sectns AbOHeHTa He MeHee YeM 3a 10 AHel A0 BBeAeHuA
TapudoB nytem nybnukaumin Ha Cavte Onepatopa, HanpasneHueMm SMS-cooblweHnn nam MHbIM cnocobom,
npenycMoTpeHHbIM MNpaBunamu. Onpenensatb YCNoOBMS oka3aHua Yciyr, B TOM yncie TapudHbIX NiaHoB,
nocpeacTtsoM BeBeaeHus TapudHbIX NnaHoB/YCAyr n/unn BHECEHNS U3MEHEHUS B AEWCTBYHOLLINE YCTOBUS
oka3saHusa Ycnyr/TapudHbiX NaaHoB, B NpegycMOTpeHHOM [1oroBopoM nopsiake.

4) MpoBepsATb B Ntoboe BpeMsi HENOCPEACTBEHHO MM C MOMOLLbIO TpeTbux nuu (Bko4Yas 6topo
KpeauTHbIX UCTOpUI) Npu cornacum AboHeHTa ntobble cBeaeHWs, coaepXalnecss B Y4YeTHbIX AaHHbIX
AboHeHTa, a Takxe B 3aTpeboBaHHbiXx OnepaTopoM AOKyMeHTax. B cnyuyae Hecornacmsa ABOHEHTa C
npenoctaBneHnemM uHdopMauum OnepaTtopoM TPeTbUMM nuaM W He rnpenocTaBneHnem AOGOHEHTOM
OOMONHUTENbHbIX AOKYMEHTOB, Ycnyrn ABOHEeHTYy NpefoCTaBNsAlTCA B COOTBETCTBMM C 6a30BbiMM
yCnoBusmMu BblibpaHHoro TapudHoro nnaxHa.

5) B cnyyae HeucnosnHeHuMss nnbo HeHaanexawero mcrnosHeHmss ABGOHeHTOM obsizaTtenbctBa Mo
onnarte Ycnyr B CPOKWU, npeayCcMOTpeHHble HacToAWMMU YCA0BUSAMKN, npeanpuHMMaTb NpeayCcMOTPpeEHHbIe
3aKOHOAaTeNbCTBOM Mepbl MO B3bICKaHMIO C AGOHEHTA CYMMbl HEBbIMOIHEHHbBIX 0693aTeNbCTB U YObITKOB.
OnepaTtop Bnpase NpuBeKaTb K B3bICKAHWMIO 3340/ KEHHOCTU TPETbUX SINL, NMPU 3TOM NpefocTaBieHne
AAHHbIM TPEeTbUM NnuamM MHbopMaLmMn, NOJYYEHHOM B paMKax HacToswero JjoroBopa oCyLlecTBAseTcs B
COOTBETCTBMU C TpebOoBaHMAMM AENCTBYIOLLErO 3aKOHOAaTeNbCTBa.

6) YcTaHaBnAuBaTb MaKCMManbHYI MPOAO/IKUTENIbHOCTb OAHOM0 HEMNpepbIBHOMO COeAMHEHMS.
MHdopMauma 0 MakCcMManbHOM MNPOAO/IKUTENbHOCTM coegunHeHnss 60 MUMHYT, MOXeT pa3Mellatbcs
OnepatopoM B WHGPOPMAUMOHHO-CNPaBOYHbIX MaTepumanax, B ToM uyucne Ha Cante OnepaTtopa, B
TapudHbIX NnaHax.

7) Ona  ynydweHus obcnyxmBaHusa 3anucbiBatb obpaweHns A6oOHeHTa B  WMHPOPMaUMOHHO-
cnpaBoyHble cnyxb6bl Onepatopa u obpaweHuss coTpyaHUKOB MHEMOPMALMOHHO CNpaBOYHbIX CIyX6 K
ABOHEHTY C MCNOAb30BaHNEM TEXHUYECKMX CPeaCTB A4 NocieayoLwero aHanmsa.

8) B cny4dasax v B nopsiake, yCTaHOB/IEHHbIX 3aKOHOAATEeIbCTBOM, NpU OKasaHum YCayrorpaHmuneaTb
poctyn ABOHeHTY n (Mnn) nonb3oBaTensM K MHPOPMaLMOHHOM CUCTEME, coaepXallen MHpopMaLMOHHbIE
MaTepuanbl, pacnpocTpaHeHne KOTOpbIX 3anpeweHo B COOTBETCTBMM C3aKOHOAATENbCTBOM, MO CETEBOMY
agpecy 3ToM MHPOPMaUMOHHOMN CUCTEMBI.

3.3. B coortBetctBUM cO cT. 6. @degepanbHOro 3akoHa N° 152-03 ot 27 wuwna 2006 r. «O
nepcoHasnbHbIX AaHHbIX» OnepaTtop B MNepuos C MOMEHTa 3aKawdveHus [oroBopa M A0 CPOKOB,
YCTAHOBMIE€HHbIX HOPMAaTUBHbLIMKM [OKYMEHTaMW, B TedyeHme KOoTopbix Onepatop o0653aH XpaHWUTb
nHdopmaumnto 06 ABOHeHTe M OKasaHHbIX Yciayrax, B LUensx ucnonHeHus [orosopa wm TpeboBaHui
3akoHopaTenbcTBa obpabaTtbiBaeT AaHHble ABOHEHTa KakK C MOMOLLbIO CBOMX MporpaMMHoanmnapaTHbIX
CpeacTs, Tak M 6e3 ux ncnonbsoBaHus. MNMog 06paboTkon NepcoHasibHbIX AaHHbIX MOHUMAKOTCS AENCTBUS
(onepaumun) € nepcoHasnbHbIMU AaHHbIMKM, BKAOYas cbop, cucTeMaTMlaumio, HakomnaeHue, XpaHeHue,
yTouHeHue (obHOBNEeHMEe, U3MeHeHMe),UCrnosib3oBaHue, pacnpocTpaHeHne (B TOM 4ucne nepegaya),
obesznnumeaHmne, 610KMpoOBaHME N YHNUUTOXEHME NEPCOHAIbHbIX AAHHbIX.
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OnepaTtop obecneumBaeT KOHPUAEHUNANBHOCTb M 6€30MaCcHOCTb NOMTYYEHHbIX NePCOHasIbHbIX AAHHbIX.
B cnyyae npenocrtaBsieHMs NepCcOHasnbHbIX AAHHbIX KOHTAKTHbIX ML B LeNsaxX B3aMMOAENCTBUSA B paMKax
Jorosopa u/vnn nonb3oBaTesien Ycnyr, B LENSX UCNOSHEHUS TpeboBaHWUI HOPMaTUBHbLIX OOKYMEHTOB,
ABOHEHT rapaHTMpyeT HaJiM4ne coriacms KOHTaKTHOrO sinua Ha nonydyeHue nHdopMaumn 1 NpeanoxeHunin
Onepatopa nNo oKa3blBaeMbiM Ycnyram, Ha nepegady MepcoHasnbHbIX AaHHbIX KOHTAKTHOro nuua u
nonb3oBatenenn Ycnyr Onepatopy. AOG0OHEHT noATBeEpXAaeT npeaBapuTesibHoe WHQOopMMpoBaHue
KOHTAKTHOro sinua 1 nonb3oBaTtenen YCiyr o nepeaade nepcoHasnbHbIX AaHHbIX Onepartopy.
3.4. MepcoHanbHble gaHHble ABoHeHTa MoryT obpabartbiBaTbCsl TPETbUMK NMLAMKN, NPUBJIEKAEMbIMU
OnepaTtopoM Ha OCHOBaHMWN COOTBETCTBYHLLUMX AOFOBOPOB ANs UCNOSHEHUS 0653aTenbCcTB no [Jorosopy.
CyLlecTBEHHbIM YCNOBMEM [A0OrOBOPOB, 3ak/kdaeMblx OnepaTopoM C TPETbMMU JNNLAMU  SBASIETCH
0653aHHOCTL obecrnedyeHunss TpeTbMMM MUAMM  KOHMOUAEHUMANbHOCTM MNEepCOoHaNbHbIX AaHHbIX U
6e3onacHocTn mnx o06paboTkun. [lMepedyeHb TpeTbUX NuL, MNpuBaekaembix OnepaTtopoM K obpaboTke
nepcoHasnbHbIX AaHHbIX aboHeHTOB, pa3MellaeTcs OnepaTtopoM Ha Calite Onepartopa. Onepartop Bnpase
onpenensitb U USMEHATb NepeyeHb TPETbUX NuL.
3.5. Hactoawmnm ABOHEHT cornawaeTcs Ha BeCb CPOK AeWcTBus [oroBopa Ha npefocTasfieHue
OnepatopoM MHpOPMaUUM O HEUCMOJIHEHHbIX AEHEeXHbIX 06s3aTenbCcTBax, WMHMOpPMauMmM O CaMOM
ABOHEHTE, NONYYEHHOM nNpW 3akaw4veHun [loroBopa, PaBHO KaK M €ero MnepcoHalnbHbIX AaHHbIX,
IpUANYECKMM MLUAM, OCYLLUECTBASAKWMM B COOTBETCTBUM C AEACTBYIOLWMM 3aKOHOAATE/IbCTBOM
dopMmnpoBaHmne, 06paboTKy, XxpaHeHMe U Bblaavyy nHpopMaunm 06 NCNOMHEHUN AOKHUKOM NPUHATBIX Ha
cebs norosopHbIX 0683aTeNbCTB, NMLUAM, OCYLLECTBSIOWNM OT MMeHn OnepaTopa B3biCKaHue ¢ AGOHeHTa
3a40/KEHHOCTHM 3a YCyru, unm nuuam, KoTopbiM nepegaHo npaso TpeboBaHMs Takol 3a40/HKEHHOCT!.
3.6. ABOHEHT BMNpaBe 0TO3BaTb CBOE COrnacue nocpeacTtsoM NMCbMeHHoro obpaueHns Kk OnepaTopy.
3.7. Onepatop obecneumBaeT AocTyn K WHMOPMAUMOHHLIM CUCTEMaM WMHQOpPMaAUNOHHO-
TENEeKOMMYHUKAUMOHHBLIX CeTel, B TOM uucne K cetn «WHTepHeT» B Nopsake, YCTaHOBIEHHOM
3aKOHOAAaTeNbCTBOM, JIMLEH3MOHHBIMU YCIOBUSIMW W HacTosWwmMMKM YcrnoBuaMu. ABOHEHTY MoryT ObiTb
HeAOCTYNHbl OTAENbHble Y3/bl UAKM pecypcbl CeTn «MHTepHeT» (oTAenbHas WMHGOpMaLMs, MOUCKOBbIE
CUCTEMbI, CAalNTOB B CeTU «MHTEPHET», MHTEePHET-CTPaHuLbl), aAMUHUCTPUPYEMbIX TPETbMMU CTOPOHAMM
(Bnagenbuamn  MHAMOPMALMOHHBLIX  CUCTEM  MHMOPMALMOHHO-  TENEKOMMYHMKAUWMOHHLIX  CETeW,
BfagenbuaMm CanToB, XOCTUMHr-npoBangepamm), C KoTopbiMu OnepaTtop He WMeeT [AOroBOPHbIX
OTHOLLUEHUN.
3.8. Mpn nposegeHnn naeHtTudmnkaumm AboHeHTa, npeacrasmtens AbOHeHTa,
BblrogonpuobpetaTtens, 6eHeduumnapHoro snagenbua, obHoBneHnn nHdopMaumm o HUX OnepaTop
BNpaBe TpeboBaTb NpeacraBneHns AGoHeHTOM, npeacTaBuTesnieM ABOHEHTa M noay4daTtb oT ABOHeHTa,
npeactaButenss A6OHeHTa AOKYMEHTbI, YAOCTOBEpPSOWME JIMYHOCTb, @ TaKXe WHble€ OOKYMEHTbI,
npeaycMmoTpeHHblie GegepanbHbiM 3akoHOM 0T 07.08.2001 N2 115-®3 "O npoTnBOAENCTBMUM Neraansaumnm
(oTMbIBaHUIO) 4OXOA0B,  MONYYEHHbIX MPEeCcTynHbIM NyTeM, WU @UHAHCUPOBaAHUIO TeppopuaMa" U
NpMHMMaeMbIMN Ha €ro OCHOBE HOPMATMBHbLIMK NPAaBOBbLIMM akTaMu Poccuitckon depepaunu.
3.9. Mpn nposegeHun uaeHtTudpukaumm AboHeHTa Onepatop BnpaBe TpeboBaTb MpeacTaB/IeHUS
AB6oOHeHTOM, NpeacTtaBuTeneMm A6oOHEHTa MH(OpPMaLMmM 0 CTPAXOBOM HOMEpEe MHAMBUAYANbHOIO JIMLEBOrO
cyeTa 3aCTpaxoBaHHOMO simua B cucteMe 0653aTeIbHOro MEHCMOHHOMO CTPaxoBaHMs.
3.10. OnepaTtop BMpaBe OTKa3aTb B BbINOJIHEHNM PaCropsXXeHUa aboHeHTa O COBEpLUEHUN
ornepaumn B paMKax MpenocTaBAsiEMbIX YCyr MOOWSIBHOW KOMMEpUMW, MO KOTOPOK He npeacTaBieHbl
OOKYMEHTbI, HeobxoauMbie Ansa (UKCMpoBaHns WHGOPMaUMM B COOTBETCTBUM C  MOJSTOXKEHUAMMU
®egepanbHbiM 3akoHoM oT 07.08.2001 N° 115-®3 "O npoTtmBoaencTBuM neranmsauum (OTMbIBAHUIO)
[0X0[0B, MOJTYYEHHbIX MPECTYNHbIM NyTeM, U dDMHAHCMPOBaHMIO TeEppPopM3Ma”, a TakXxe B C/lyyae, ecnn B
pe3ynbTaTe peanun3aunm npaBuil BHYTPEHHEro KoHTpons y OnepaTopa BO3HMKAKT MOAO3PEHUS, 4UTO
onepaums coBepluaeTcs B Lenax neraavsaumm (0TMbIBaHUA) A40X0A0B, MOSYYEHHbIX NPECTYMNHbIM NyTeEM,
Wnn PMHaHCMpPOBaHMSA TeppopusMa.

4, 0O6s3aHHOCTM 1 NnpaBa ABoHeHTa
4.1. AB6OHeHT 0b6sa3aH:
1) Ncnonb3oBaTtb aboHeHTCKOe 0bopyaoBaHMe, COOTBETCTBYHOWEE YCTaHOBAEHHbIM TpeboBaHmnaM K

cpeacTBaM CBSI3W, COMMTACHO CYLUECTBYIOWEN MHCTPYKUMW MO €ero 3KCrjyatauum U C YYeTOM 0COo6bIX
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pacrnopsiXXeHnin n npaswun, AEUCTBYIOLWMX Ha OnpeaeneHHon TeppuTopum (aspornopT, caMoneT u Ap.), a
TakKXe OrpaHuyeHMin B CydassX BO3MOXHOMO BO3HWKHOBEHMS MOMEX WAM OMNAcHOW CUTyauuu
(MepyupexaeHus, cTtaHuum TexobCnyxuBaHUs, TEPPUTOPUM XPaHEHUS W MNeperpysku TOonavBa, MecTa
npoBefeHus B3pbIBHbIX paboT u Ap.). Ncnonb3oBaTb YCNYrM UCKAKYUTENBHO ANS JIMYHbIX, CEMEWHbIX,
AOMALIHUX U UHbIX HYX[J, HE CBSA3aHHbIX C OCYLleCTBNEHMEM MNpeAnpUHMMaTENIbCKON AeATENbHOCTU WU
nosy4yeHneM aoxoaa.

2) B nonHoOM obbeme n Cpoku, KOTopble onpeaeneHbl HAacTOSAWNMMM YCNOBMSIMU, BHOCUTb MaTy 3a
NOJTyYEHHbIEe YCNyru.
3) CoobuwaTtbe Onepatopy 06 M3MeHeHUSAX (paKTUUYECKUX AaHHbIX ABoHeHTa (B TOM 4ucCie AaHHble

OCHOBHOIO AOKYMEHTa, YAOCTOBEPSAIOLWEro JIMYHOCTL) B NOPSAKE N CPOKK, NpenyCcMoTpeHHble MpaBunamm
N UHbIMW HOPMATMBHbIMW AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedoHHbI HOMep (B TOM YMCNEe YHUKAbHbIE KOAbl nAEHTUMMKaUNN):

AN NpoBeAeHNs NoTepen, roNnoCcoBaHUM, KOHKYPCOB, BUKTOPUH, PEK/1aMbl, ONMPOCOB, MacCOBbIX PacChiIOK
(noa MaccoBoOl pacCbISIKOM MOHMMAeTCs paccblika coobueHnn He MeHee, yeM 100 (cTa) nonyyartensim),
YCTaHOBKM LWJO30B (MW YCTPOMCTB) ANS AOCTyna B CETM MOABUMXHOM U \MNU (PUKCUMPOBAHHOW CBSA3N,
WHTEepHeT-TeNnedoHnn ©n ApPYyrux MeponpusTUiA, NpUBOAALLMX K HapyweHuio paboTocnocobHOCTM
obopyaoBaHMs 1 YCTPONCTB CBA3M U ywepby OnepaTtopa nnm TpeTbUx nul;

- ANa NoNy4YeHns Aoxona NocpeacTBOM YCiyr C NPpUMEHEHNEM HECaHKLUMOHMPOBaHHbIX OnepaTopom
OENCTBUIM, HE3aKOHHbIX AENCTBUI WAM NOCPEeACTBOM 3510ynoTpebneHns npenocTaBieHHbIM MNpaBoM
rnosiydyeHusa Ycnyr.

5) He3zameanutenbHo coobwaTtb 06 yTepe MaeHTUDUKALMOHHOIo Moayns.

6) He npepoctaBnaAte WAeHTUDUKAUMOHHBLIA MOAYNb TPETbUM fMuaM Al CHATUS C  Hero
nHdopMaunm, KonnmposaHus nHbopMaunm, n3roTosaeHns aybnmkatos MaeHTMHUKALUNMOHHOIO Moayns m
NnofobHbIX AENCTBUIA, a Takxke obecneunTb HEBO3MOXHOCTb BPEMEHHOro AO0CTyrna TpeTbMX Aul K
NaeHTUhOUKaUMOHHOMY MOAY/O, KOTOPbIN MOXET MOB/ieYb OCYLLECTB/IEHME YKa3aHHbIX B HacTosLeM
MyHKTE NpOTMBOMNpPaBHbIX AENCTBUN.

7 Cobntopath Mpasuna nosfib3oBaHMS TeneMaTUYeCKMMIN yCiyraMm 1 yciyramu nepegaduv AaHHbix,
KoTopble nybnukytoTcs Ha CanTe OnepaTopa, a TakXe BCe M3MEHEHMUs, KOTopble 6yayT BHECEHbl B AaHHbIN
OOKYMEHT.

8) Ob6ecneunTtb coxpaHHocTb KopgoBoro cnosa. B cnydae yTtpatbl KogoBoro cnoBa WM Hannuus
nHdopMaumnm o goctyne kK KogosoMy cnoBy TpeTbMX WL, HEMeANEHHO coobwmTb Onepatopy. MNpu 3TOM
ABGOHEHT HeceT OTBETCTBEHHOCTb 3a MOJIb30BaHWE Ycnyramum € mcnosnb3oBaHueM Kogosoro cnosa. He
npeaocTaBnsaTb MHGOpMaUmMio 0 KogoBoM crioBe TPETbUM NMLaM.

9) Mpepoctasutb (419 ABGOHEHTOB — KHOpUAMYECKUMX UML) B CPOKM M B NOpsake, onpeaeneHHoM
MpaBunamum, CNMCOK UL, UCNOMb3YKOLWMX abOHEHTCKOe 060pyAoOBaHME C yKaszaHMeM MX gaHHbix (P. U.
0., peKBU3NTOB OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb, MeCcTa perncrpauum). MHdopmaums
NpeAoCTaBNSAETCS B BMAE 3aBEPEHHOro YMOJIHOMOYEHHbIM npeacTaBuTeneM AboHeHTa AoKyMeHTa. pu
NoCTynneHnn 3anpoca ot OnepaTtopa ¢ TpeboBaHMEM MOATBEPAUTL COOTBETCTBME NMEPCOHANBbHbLIX AaHHbIX
ABGOHEeHTa cBefeHUAM, 3asB/IEHHbIM B AOrOBOPE, OCYLECTBUTb MOATBEPXKAEHME MepPCOoHasbHbIX AaHHbIX
nyTeM MpeacTaBieHUss onepaTtopy CBS3WM  AOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, WM C
ncnonb3oBaHneM denepanbHON rOCyAapCTBEHHOM WHQOPMaUMOHHOM cuctembl "EamHas cuctema
naeHTMdunkaumm un  ayTeHTudukaumm B  MHOpacTpykType, obecneumBatowen UHOOPMaAUMOHHO-
TEXHOSIOrMYecKoe B3aMMOAENCTBME WMHMOPMAUMOHHBIX CUCTEM, MUCMOJIb3YEMbIX ANS NpeaoCTaB/eHus
rocygapCTBEHHbIX WU MYHUUMUMANbHbIX YCAYr B 3/1€KTPOHHOM ¢dopMe" npu Hannumm NOATBEPXKAEHHOWN
Y4YETHOM 3anncu B CUCTEME.

10) Mpwn pactopxeHun [Jorosopa/npekpaweHnn NCrnosib3oBaHns TenedoHHOro HoOMepa OTKJIOUNTb
yCnyru TpeTbux Nu1L, KOTOPble 0OKa3blBalOTCA C UCNOAb30BaHMeM TenedoHHOro HoMepa.
11) Ab6oHeHT 06sa3aH B cooTBeTCTBUMM C TpeboBaHuammn degepanbHOro 3akoHa ot 07.08.2001 Ne¢

115-03 "O npotnBoAencTBnm nerannsaumm (OTMbIBaHMIO) AOXOA0B, MNOSyYEHHbIX MPecTynHbIM NyTeM, n
dunHaHcmpoBaHuilo Teppopuama" npepoctasnatb  Onepatopy uHdboOpMaumio, Heobxoanmmyto ansd
ncnoaHeHns TpeboBaHMM yKa3zaHHONO 3aKoHa, BK/oYas MHpopMaunio 0 CBOMX Bbirogonpuobpertatensax m
6eHeduUMapHbIX BnagenbLax.

12) AB6OHeHT, 3aktovas [lorosop, NOATBEPXAAET, UTO OH He ABASETCA MHOCTPaHHbIM Ny6AnYHbIM
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OO/MKHOCTHBIM NIMLIOM, ero cynpyrom (-oi), 61uM3KMM pOACTBEHHWKOM (POACTBEHHMKOM MO MPSMOM
BOCXoAsdWEN U HUCxoaswen nuHum (poamTtenem u pebeHkoM, aeayuwikor, 6abylikor M BHYKOM UK
BHYUYKOI), NOSIHOPOAHbLIM (-OM) W HENONHOPOAHbIM (-O0M) 6paToM W CecTpoi, YCbIHOBUTENEM U
YCbIHOBMIEHHbIM), AO/HKHOCTHBIM NMLOM NYOAMUYHBIX MeXAYHapOoAHbIX OpraHu3auuin, nuuoM, 3aMellatroLmx
(3aHMMaloWKNX) rocyAapCTBEHHbIE AOMKHOCTM PO, fAomkHOCTM yneHoB CoBeTa AMPEKTOpOB LieHTpanbHoro
6aHka P®, nomKHOCTM pefepanbHOM rocyaapCTBEHHOM CyXbbl, HA3HaYEHNE Ha KOTOpble MOCBObOXAeHNe
OT KOTOpbIX ocylwecTensawTcs lMpesmaeHToMm PO wnm MpaButensctBoM P®, A0MKHOCTM B LleHTpanbHOM
6aHke P®, rocyaapCTBEHHbIX KOpPropauusaxX W WHbIX OpraHusauusax, co3faHHbiXx PO Ha OCHOBaHWMU
denepanbHbIX 3aKOHOB, BKIOYEHHbIE B NEPEYHWN AO/MKHOCTEN, onpeaensemblie MNMpe3naeHToMPO, a Takxke
AenCcTByeT B CBOEM MHTepece.
13) B uenax wucnonHeHusa TpeboBaHulii depepanbHoOro 3akoHa ot 07.08.2001 N¢ 115-03 «O
NpOTUBOAEUCTBUM neranu3aumn  (OTMbIBAHWMIO) AOXOAOB, MOJYYEHHbIX MNpPeCcTynHbIM nNyTeMm, U
(nHaHCMPOBaHMIO Teppopu3Ma» B cy4dae ecm ABOHEHT OTHOCUTCA K OAHOW M3 yKa3aHHbIX KaTeropui
vy Npu 3aknayeHun [JoroBopa uM/vnn BO BPEMSA ero MUCNOJSIHEHUS, TO OH o0b6A3aH He3aMeanuTeslbHO
yBegoMntb 06 3TOoM Onepatopa, a TakKxe npefocTtaBUTb BCHO HeO6XOAMMYO  AOMOSIHUTENbHYO
MHMOPMaLNIO, OTHOCALLYHOCS K AaHHOMY aKTy.

4.2. ABOHEHT MMeeT Npaso:

1) MCNONb30BaTb CeTb AN BeAeHus  paauoTenedoHHbIX  pasroBOpoB, AN  nepedayqu
MHMOPMaLNUTEXHNUYECKUMIN criocobaMu B COOTBETCTBUU C MOSIOXeHUsMK [loroBopa;

2) TpeboBaTb HEOOXOAMMYIO U AOCTOBEPHYIO MHGoOpMauumio 06 OnepaTtope, pexume ero paboTbl u

Habope oka3biBaeMbix OnepaTopoM Ycnyr;
3) coBepLuaTb UHble AENCTBUS, NPeayCMOTPeHHbIe MpaBunamu;
4) HanucaTb NNCbMEHHbIN 0TKa3 OT MCNONb30BaHUA B pamkax [orosopa Kogosoro croBa;

5) B Nto6oin MOMeHT nameHnTb Kogosoe cnoBo, npeaoctasne OnepaTopy NMCbMEHHOE 3asiBNeHne uUim
WHbIM CnocoboM, NpuHATBIM Yy Onepatopa, 04HO3HAYHO AAKOLWKMM BO3MOXHOCTb ONpeaennTb, YTO 3aMeHa
oCyLLecTB/IeHa HenocpeacTBeHHO ABOHEHTOM;
6) B yCTaHoBneHHOM OnepaTtopoM Mopsiake U3MeHATb nepedeHb Ycnyr, TenedoHHble HoMepa, Koabl
naeHTudunkaumm, TapudHbii nnaH, NaeHTUMKAUNMOHHBLIA MOAYMb, aApec AOCTaBKWU CYeTa, YBeAOMMB
OnepaTopa NUCbMEHHO UK B MHOW popMe, yYKazaHHoM OnepaTopoM;
7) C NCNOJSIb30BaHMeEM NMYHoro kabuHerta canta B cetn NHTepHeT, nponas naeHTndukaunonopsiake,
onpeaeneHHOM onepaTtopoM CBS3M, UMETb BO3MOXXHOCTb:
- nony4veHus nHpopmaumnm o6 Ycnyrax, okasbiBaeMbix OnepaTopoM, N COCTOSSHUM PacYeTOB 3a HUX,
MHOWN MHdOpMaLMK, CBA3aHHOM C oKa3aHneM Yciayr cornacHo [Jorosopy;
- 3aKasa getanusaunmn cyeTa;
- U3MEeHeHMs cocCTaBa W MNepeyHs oKasblBaeMbIX Ycnyr, TapudHbIX MAaHOB, WHbIX YCI0BWUI
[orosopa.

Bce pencrems, coBeplUeHHble Ha YKa3zaHHOM cailTe B ceTu MIHTepHeT nocne uaeHTudmnkaumm, cumtarTcs

coBepLleHHbIMN ABOHEHTOM.
8) nony4yaTtb B oducax obcnyxumsaHusa Onepatopa MHMOPpMaLMo 0 BCEX 3aKIOYEHHbIX ABOHEHTOM C
OnepaTtopoM gorosopax 06 okasaHuW yCiyr CBS3U U peKBM3UTaX MAEHTUDMKALMOHHOIO MOAYNS.

5. LleHbl (Tapudsbl) Ha oka3biBaeMbie Onepatopom Ycayrum

5.1. Tapudbl Ha Bce Buabl Ycnyr onpegenstoTcds OnepaTOpoM CaMOCTOSTENbHO M OTpa)katoTca B
TapudHbIX N1aHax.

5.2. MpoAoMKNUTENBHOCTL COEANHEHMS.

5.2.1. TMpoaomKNTENbHOCTb paanoTenedoHHOro CoeaMHEHUss — 3TO WHTepBasl BPEMEHW C MOMEHTa
onpegeneHns annapatypon Onepatopa oOTBeTa Bbi3blBaeMOM CTOPOHbI 40 MOMeHTa onpeaeneHus
annapatypon OnepaTtopa otbosa pagnortesnedOHHOro coeaAnHeHNs O4HOM U3 CTOPOH.

5.2.2. MpoaoMKMTENBHOCTb COEANHEHMS MO CETU Nepeaayn AaHHbIX (CeaHca CBSA3M), UCNoib3yemas
AN onpegeneHuss pasmepa nnaTbl, Npy nepegade roaocoBor MHMOpMauMM OTCUMTbIBAETCS C MepBoOM
CeKyHAbl Mocfe OoTBETa Bbi3blBaeMoro 0b6opyaoBaHMa A0 MOMeHTa O0T60S Bbi3blBAKOLWEr0 WM Bbi3bIBAEMOr0
obopynosaHus, unn obopyaoBaHus, 3aMmeHsawowero AboHeHTa B ero OTCYyTCTBME, a Mpu nepegade
Heroa0coBon MHdopMauum — C NepBoro nepegaHHoro 6arra.
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K aboHeHTCKOMYy 060pyaoBaHUIO, CUrHan OTBETA KOTOPOro MPUPABHMBAETCA K OTBETY Bbi3blBAEMOM
CTOPOHbI, OTHOCATCS

1) MoAeM wunu GaKCMMWUNbHLIA annapaT, paboTalWue B pexXuMe aBTOMAaTUYECKOro rnpuema
nHdbopmMauunm;

2) ntoboe aboHeHTCKOe yCTpPOCTBO, 060pyA0BaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCKOe 06opyaoBaHMe C aBTOMATUYECKMM onpeaenmTenemMm HoMepa;

4) apyroe aboHeHTCKoOe ycTponcTtBo, obecneumBawwee (MM UMUTUPYIOLLLEE) BO3MOXHOCTb ObMeHa

nHdopMaLmneln Npn oTCYyTCTBMUN Bbi3bIBAEMOW CTOPOHHbI.
5.3. OnepaTop BnpaBe yCTaHaBAMBaTb pa3Mep eaAnHuUbl Tapudukauum YCayr n nopsgok pacdeTta
HENoSIHOM eANHULbI TapuduKkaumu.
5.3.1. EamHuua Tapudukaumm pagnotenedOoHHOro CoeAUMHEHUS WAW COeAUHEHMS MO CeTU nepenauyu
AaHHbIX ANS uenen nepefaym ronocoBon nHdopmaumu, ecnu ata Ycnyra npepocrasneHa OnepaTtopom,
yCTaHaBNMBaeTCAd paBHOM OAHOW MUHyTe (ecnM WHOe He YCTaHOBAEeHO B npanc-nucre). Yuet
ANvTenbHOCTM paauotenedoHHOro coeauHeHus (Npu eauvHuue Tapudukaumu, paBHOW MUHYTE) nNpwu
NOBpPEMEHHON cucTteme TapmdurKkaunm BeAeTCsS B COOTBETCTBMM C YCTaHOBNEHHON OnepaTtopoM eanHuLEeN
TapudukKaumm Kn OKpyrnsetTca B ee npegenax B 60nblylo CTOPOHY. Mcnonb3dyemas OnepaTopoM
nocekyHgHas Tapudwukaumsa ¢ 61 cekyHAbl npeanonaraer, 4YTO MepBas MUHyTa CoeAUHEHUS
TapudULNPYETCS B COOTBETCTBMN C BblleyKa3aHHOW eanHunuen Tapudukaumm, a Kaxaaa nocneayooLas
— WCXOAS U3 CreAylolero pacyera:
(1/60 croumocTyt MUHYTbI) X (PaKTUHECKOE KO/IMYECTBO CEKYHA COEANHEHMSI CBEPX NMEPBON MUHYTbI)
Ncnonb3yemaa OnepaTopoM nocekyHaHas Tapudukauumsa ¢ 1 cekyHAbl COeANHEHUS npeanonaraeT, yTo
coeanHEeHNs TapudrUNPYOTCS B COOTBETCTBMWU CO CNneaytowen CXeMon pacyeToB:
(1/60 crommocT MuHYyTbl) X (akTMUECKOE KOJIMYECTBO CEKYHA COEAMHEHMS). Pe3ynbTar pacuyeTa
oKpyrnsieTcs B 60blWYIO CTOPOHY B COOTBETCTBMKN C (DOPMATOM, MPUHSATLIM 415 9KBUBANIEHTHON AEHEXHOMN
eAnHNUblI, B KOTOpon o /[JloroBopy BblpaxaeTcs ob6s3atensctBo A6oHeHTa. [1poao/mKmMTenbHOCTb
coefnHeHUs, KOTopas He TapuduumpyeTcs, ycTaHaBimsBaeTcsa lNpaBunamMm 1M ykasbiBaetcss OnepaTopoM B
TapudHbIX NaHax.
5.3.2. Tapudukauuns coegmHeHUS NO CETM Nepeaayn AaHHbIX 4S9 Nepeaaym HeronocoBon MHdopmaunm
- nobanTHas. EanHnua TapudmnKkaummn yKasbiBaeTCs B KaXA0M KOHKpPEeTHOM TapudHOM nnaHe.
5.4. Mpn dopMmpoBaHmn TapudHbIX MJIAHOB MOryT MPUMEHATbCA  BuAbl  Tapudukauun,
npeaycMoTpeHHble MpaBuiaMmm, B TOM YMCne A0MNYCKAeTCs codeTaHMe HECKOIbKNX BUAOB TapuduKaunm.
5.5. Hencnonb3oBaHHbIN aBaHC Ha DNEKTPOHHOM cyeTe AGOHeHTa npu pacTopXxeHun [orosopa
NoANeXxuT Bo3BpaTy ABOHEHTY B CPOKM, NpeayCMOTPEHHbIE AENCTBYOLWNM 3aKOHOAATE/TbCTBOM.
5.6. ABOHeHT nponHdopMmnpoBaH 06 aBToMaTM3MpoBaHHON 0b6paboTke MHdopmaunm o6 AH6OHeHTe, B
TOM 4yucne 06 okasaHHbix Ycnyrax B ACP OnepaTtopa B uensx Tapudukauum oOKasaHHbIX Ycayr u
BbICTAB/IEHNM CYETOB 3a OKa3aHHble YCayru.
6. PacueTbl ¢ AGOHEHTOM 3a OKa3aHHbIe YCyru
6.1. OnepaTtop Beger pacyeTbl ¢ ABOHEHTOM 3a oKasaHHble Ycnyrn. K npoBeAeHuto pacyeToB
OnepaTopoM MOryT NpuB/EKaTbCA TPETbU NMLa.

6.2. PacueTbl 3a okasaHHble Ycnyrn BeayTcs B BantoTe Poccuniickon ®egepaunm — pybnsax. Tapudbl
Ha Ycnyru BbipakaloTcs B Bantote Poccurickon deagepaunn. Tapudbl yKasbiBatOTCs B Npanc-nnucTax.
6.3. MHdopMaumio o Tapudax/TapudHbix nnaHax ABOHEHT MOXeT MnoayymTb BO Bcex oducax

obcnyxnBaHns aboHeHTOB, NO TenedoHy WHEPOPMALMOHHO-CMPaABOYHOro obcnyxuBaHnsa m Ha Cante
OnepaTopa.

6.4. Pacuetbl 3a YcayrM OCyLLeCTBASAIOTCA MOCPEACTBOM  Clieaylwmux CUCTEM  pacyeToB:
npeponnatHaa cMcteMa pacyeToB (aBaHCOBas cMCTeMa pacyeToB).

6.4.1. lMpeponsaTtHasa cucTeMa pacyeTos.

6.4.1.1. PacueTbl 3a Ycnyrm nponsBoaaTcs cnegytowmm obpa3oM. AGOHEHT BHOCUT nnaTex, Npu 3TOM
Ha DNeKTPOHHbIN cyeT ABOHEeHTa 3auncnaeTcs YCnoBHas CyMMa, paBHas CyMMe rnjaTtexa.

6.4.1.2. Mo mepe nonb3oBaHMA Ycnyramu YCnoBHas cymMMa CpeacTB Ha DNeKTPOHHOM cyeTe ABoHeHTa
aBTOMaTM4YeCKM YMeHbLIAEeTCs B pa3Mepe, onpeaensieMoM NpuHATbIM TapudHbIM NaaHoM.

6.4.1.3. NHdopMaumsa 06 YCNnoBHOM CyMMe Ha DNIEKTPOHHOM cYyeTe, a TakXXe O HEM3PacxOA0BAHHOM

oCTaTKe AEHEeXHbIX CPeACTB npeaocTaBnseTcs AGOHeHTy 6e3 B3nUMaHWUs OOMOSIHUTENbHbIX MIaTEXeN,
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cnocoboM, onpepensieMmbiMm OnepaTopoM. Kpome TOro, nmpu peanusaumum AaHHOM (PYyHKUMM B KaxXaoMm
KOHKPETHOM pervoHe (MH@OpMaLMI0O MOXHO NOMAy4uTb B UHGMOPMALMOHHO-CNpaBO4YHON cnyxbe
OnepaTtopa), AGOHEHT Nosy4yaeT COOTBETCTBYOLWee cooblieHne nepes ncyepnaHmeM YCnoBHOM CyMMbl Ha
DNeKTPOHHOM CYETE U 3a onpeaeneHHoe BpeMs A0 UCTEYEHNSA CPOKA AENCTBUSA KapTbl onnaThl.
6.4.1.4. Mpn mncyepnaHMm YCNOBHOW CYMMbl Ha DNEKTPOHHOM CYeETe, okaszaHwe Ycnyr AGOHeHTy
npekpaLlaeTcs, B TOM YNCAe C NpepbiBaHMEM TeKyLLEero coeanHeHus. Nog ncyepnaHmem YC10BHOM CyMMbl
CTOPOHbI MOHUMAKT AOCTMXKEHME YCIOBHOM CYMMbI pa3Mepa HeA0CTaTOYHOro AN OKaszaHUsg MUHUMalbHO
YCTaHOBNEHHOr0 HOPMATMBHbIMU aKTaMK COeANHEHUS.
6.4.1.5. YcnoBHasa CyMMa, OCTaBLUAACH Ha DEeKTPOHHOM CYeTe MNpu nMpekpalleHnn okasaHumsa Ycnyr
MO OCHOBAHWUSIM, NMPeAYCMOTPEHHbIM M. 6.4.1.4. HAaCTOSALWMNX YCNOBMI COXpPaHAETCS Ha DNEKTPOHHOM cyeTe
N NpnbaBnaeTcs K BHOBb 3a4MCNEHHON YC/TI0OBHOMW CyMMe.
6.4.1.6. ABOHEHT BHOCUT AEHEeXHble CpeACcTBa B CPOKM, onpeaeneHHble B TapudHOM nnaHe.
6.4.1.7. Mocne npekpalleHns okasaHus YCnyr, a Takxke B c/lydae NpuocTaHOBNEHMS OKasaHus Ycnyr
no npocbbe ABOHEHTa MM B MHbIX Cay4vasax, Ansg AbBoHeHTa coxpaHsAeTCs BO3MOXHOCTb BO30OHOBNEHMUS
obcnyxuBaHua (B criydyae NpUMOCTAHOBMIEHMS oOKasaHusa Ycnyr no npocbbe ABGOHEeHTa — Mnpu ycnoBum
noAayn NMUCbMEHHOro 3asBfIeHNs) — B TeYeHue Cpoka, ycTaHoBneHHoro OnepatopoM. Cpok, B TeveHue
KOTOPOro COXPaHSeTCS BO3MOXHOCTb BO306HOBNEeHMS 06cnyxusaHus, AoBoauTCca A0 AboHeHTa uyepes
cncrteMmy nHMOpPMaUMOHHO- CMPABOYHOro 06CNyXMBaHUS.
6.4.1.8. Mo ucredeHuMM ykasaHHOro nepuoga ABGOHEHT MOXeT B0306HOBUTbL AeicTtBue [oroBopa
TONbKO NOCPeaCcTBOM obpalleHuns B ciyxby no pabote ¢ A6oHeHTaMU, M Noc/e onnaTbl NpeaoCTaBNEHUS
AOCTyna K CceTu CBSA3M, ecnm Takasa naaTta npegycMmorpeHa TapudHbIM N1aHOM.
6.4.1.9. ABOHEHT BHOCUT AeHexHble cpeactBa OnepaTtopy WAM ynosHOMO4YeHHoMy OnepaTopoM
nnuy, 1 obbem npaB AGOHEHTa Ha noflydeHue YCNyr, 3KBMBAJSIEHTHbI BHECEHHOW AEHEXHOW CyMMe,
OoTpa)kaeTcs Ha DNEeKTPOHHOM cyeTe ABOHeHTa.
6.4.1.10. OnepaTtop c cornacmsa A6oHeHTa BrnpaBe He npekpawaTb okasaHue Ycnyr n npeaocTtaBnsTb
B TeYEeHWE HEKOTOPOro BPEMEHM BO3MOXHOCTb MOJIb30BaTbCSA YC/yraMum npu CHUXEHUN YCTOBHON CYMMbI
HU)KEe HYNEeBOM BEMYMHbI DNEKTPOHHOro CYeTa B Nopsaake, npeaycMoTpeHHoM lMpasunamu (Npu onnarte
YCNyr NPUMEHSIETCA CoYeTaHMe aBaHCOBOMO M OT/IOXKEHHOro nnaTtexen). MNpu CHUXEHUN YCITIOBHON CYMMbl
HUWXXe pa3Mepa, onpegensemoro Onepatopom anst A6OHeHTa, okasaHue Ycnyr npekpawaercs. AGOHEHT B
3TOM Ccny4ae 06a3yeTcs CBOEBPEMEHHO onJiavymsBaTtb YCIyrm, npeaoctaBneHHble OnepaTtopom.
ABaHCOBbIE NJIAaTEXM B C/lyvae OTpULaTeNbHOro 3HadeHms 6anaHca DNeKTPOHHOro cYeTa UCMNOoMb3YHTCS B
nepByl odyepeab ANs onjaTbl YCAYr, OKa3aHHbIX HWMXe HYNeBOW BEeSINYMHbI, @ Mnoc/ae onnaatbl YCnyr,
OKa3aHHbIX HWXEe HY/IeBOW BEeSIMYMHbI, OCTaBLUAsSICS 4YacCTb aBAHCOBOrO MjaTexa WMCNoSb3yeTcs B CYeT
nnaTexemn 3a ycnyru.
ABOHeHT 06513aH onaaTUTb 3a40/IKEHHOCTb 3a OKa3aHHble YCnyru He nosgHee 25 (ABaguaTty NSTU) AHENC
AaTbl NpeKpaweHnsl oKasaHus Ycnyr.
6.5. Mpn nonydyeHnn ABOHEHTOM YyCAyr CBS3WM B CeTW Apyroro ornepatopa C MpUMEHEHUEM
NaeHTUdOUKaUMOHHOrO Moayns, MOJlydeHHOro B paMKax Hactosiwero [ljoroBopa, nniata 3a Yciyru npu
NpeAon/iaTHON CUCTEME PAacYeTOB CMUCLIBAETCHA C DNEKTPOHHOro cyeta AboHeHTa.
lMpn 3TOM M3-3a BO3MOXHOW 3a4epXKn B nosydeHnn nHdopmaymm o6 okasaHHbIX yCnyrax B CETU APYroro
onepaTtopa (MakCMManbHbIA CPOK 3a4EPXKKU MOXKET COCTaBUTb 35 AHEN) YCNoBHas CyMMa MOXET CHMXKAaTbCS
HUXXe HY/1eEBOWN BETUYMHDI.
NHdopmMaumio o ctoumoctn ycnyr cesasu B cetn 000 «KTK TEJTIEKOM» n/vnn B ceTn Apyroro oneparopa
MO>XHO nonyumtb Ha Cante OnepaTopa.
7. OTtBeTcTBEHHOCTb CTOPOH
7.1. OnepaTop HeceT OTBETCTBEHHOCTb nepen ABOHEHTOM 3a HEWUCMOJSIHEHME WM HEeHagsexallee
NCNOJIHEHME AO0roBOpPHbIX 0653aTenbCTB, 06bSABAEHHOE KayecTBO OKasaHus YCNyr, HapylueHue CpoKOoB
OKasaHus YCiyr m CpoKOB YCTpaHeHWs HepoCTaTKoB, AOCTOBEPHOCTb MHGopMauum 06 Yciayrax m ob
ncnoaHuTene Ycayr B nopsiake u pasMepax, NpeayCcMOTPEeHHbIX 3aKOHOM, YCNoBuamm nnu MNMpasmnamu.
7.2. Hepocrtatku oOkasaHHOM  Ycayrm  AOMKHbl  6blTb  yCTpaHeHbl C  MOMEHTa MPUHATUS
COOTBETCTBYIOLLErO peLlleHns B CPOKU, NpeayCcMoTpeHHble [pasunamMu n ®egepanbHbIM 3aKOHOM NO 126-
®3 o1 7 vitong 2003 r. «O cBA3n».
7.3. Hwn ogHa n3 CTOpPOH HM Npun Kaknx o6CToaTenbCTBax He HeCeT HMKaKoM OTBETCTBEHHOCTM nepea
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Apyroit CTOpOHOM 3a OCTaHOBKY MPOU3BOACTBA, YTPaYeHHbI BU3HeC, NoTeplo AaHHbIX, YAYLWEHHYIO Bbiroay
nnn nobble gpyrve KOCBEHHble MOTEPU WMAM UX MOCAEeACTBUS, B TOM 4MC/e BO3HUKLIME B pesyfbTarte
nepepbiBOB B NpeAoCTaBfeHnn YCayr, BHE 3aBUCMMOCTM OT TOro, Morna wuam Het CTOpoHa NpeaBUAETb
BO3MOXHOCTb TaKMX MNOTEPb B KOHKPETHOW cuTyauumun. PeanbHbli yuwepb, HaHeceHHbIt Onepartopy,
NOANEXWUT B3bICKAHWIO B MOAHOM CyMMe CBEepX CYMM MeHu, WTpadHbIX HEyCcToeK, MpeayCMOTPEHHbIX
JorosopoM. lNMpeTeH3nn NofatTcs U pacCMaTpUBAKOTCA B NOPSIAKE U B CPOKW, YCTAHOB/EHHbIE [paBuiamu.
7.4, OnepaTop BMNpaBe AN8 MUHUMMU3ALMW BO3MOXHbIX YObITKOB B cry4dae AenctBuii ABOHeHTa,
npeaycMoTpeHHbIX M. 4.1. HacToawero Jorosopa, U B UHbIX Cydasix, Kkoraa aencreust AGOHeHTa B SBHOM
BWAEe HanpassieHbl Ha NpuinHeHue yulepba OnepaTopy, NPUMOCTAaHOBUTbL OKasaHue YCnyr 0AHOBpPEMEHHO
C HanpaBfieHWEM MUCbMEHHOr0 YBeAOMNIEHNS O NPUOCTAHOBKE OKa3aHusa YCnyr n nonyyeHns AGOHEHTOM
KOPOTKOIro TEKCTOBOrO coobLieHums.
7.5. Mpu yTepe, Kpaxe UM B MHbIX Crlydasx oTcyTcTBus y AboHeHTa NaeHTudMKauMoHHOro Moayis
(B cny4dae HeuncnonHeHus nn.5 n. 4.1. HacTtoswero Jlorosopa) ABOHEHT HeceT obs3aTenbCcTBa No onnaTe
OKasaHHbIX YCNyr, CBf3aHHbIX C MCMNOAb30BaHWeM 3Toro aboHeHTCkoro obopyaoBaHusl, BMAOTb A0
MOMeHTa nofnydeHus  OnepatopoM OT AbBOHeHTa NWCbMEHHOro  3asBneHus 06  yTpaTte
NaeHTUhUKaLUMOHHOIrO MOAYNS.
8. Mpoumne ycnosus
8.1. Ha pacnpoctpaHeHne paaMoBOMH MOMyT OKa3blBaTb BAMSHUE €CTECTBEHHbIE YCNOBUS WU
dakTopbl, NoKkanbHble 0CO6eHHOCTU penbeda U 3acTpoeK, NMOMExXU, CBA3aHHble C MECTOM HaXOXAeHus
NpuHUMatoLLero o60pyAoBaHNs U MHbIE MPUYKMHBI. [pMeM curHana MoXeT 6bITb OCTIOXHEH BHYTPU 34aHUN,
B TYHHeNnax, noasanax n Apyrnx noA3eMHbIX COOPYXeEHUAX.
8.2. MpepocTtaBnsiemas ABGOHEHTY CBS3b B CUTY KOHCTPYKTUBHbIX OCODBEHHOCTEN CETU 3aBUCUT OT
kadectBa obopyaoBaHus OnepaTtopoB MEeCTHbIX MPOBOAHbLIX TenedOoHHbIX NMHUK, obopyaoBaHUS
onepaTtopoB MeXAYHapoAHOM W MexXAyropoAHOM CBSA3M, KOTOpPOE HaxoAuTCsa BHE KOMMeTeHUMK
OnepaTtopa.
8.3. Bce crnopbl u pasHornacus no BOMpoOCaM, CBA3aHHbIM C OKasaHWEM YCyr, pa3pellarTcs
CTOPOHaMM B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM M YC/IOBUSAMKU HacToswero [orosopa.
PasHornacus, no KOTOPbIM CTOPOHblI HE AOCTUFHYT [AOrOBOPEHHOCTW, noAanexaTr pacCMOTPEHUD B
cynebHbix opraHax. PaccmoTpeHue cnopoB Mo 3awuTe npaB noTpebutenein npousBoAUTCS B Cyae B
COOTBETCTBMM C AENCTBYIOLLUMM 3aKoHoAaTenbCcTBoM P®. PaccmoTpeHue cnopos OnepaTtopa K ABOHeHTY -
dunsnyeckomy nmuy npomsBoamTca husnyeckomy amuy nponssoamtcs B KnesckoM parioHHOM cyae ropoaa
Cumdeponons nmbo y MuUpoBoM cyabu cyaebHoro ydactka N¢ 10 KueBckoro paioHa ropoaa
Cumceponons.
8.4. ABOHEHTYy, Ha OCHOBaHMM ero 3asBfieHUs, NpPeaoCTaBNAETCS BO3MOXHOCTb MOJy4YeHUs
aboHeHTCKON KoppecnoHAeHUUN NO TeIeKOMMYHMKALUMOHHBIM KaHanaM CBSA3MW.
MpenocTaBneHMeM 3MeKTPOHHOro agpeca, AO6OHEeHT noATBepXAaeT CBOe cornacume Ha nepejadvy
KoppecnoHAeHUMN Yepe3 OTKPbITble KaHanbl cBA3n (MHTepHeT).
8.5. B cnyyae ncnonb3oBaHnUs aboOHEHTCKOro yCTponcrea ¢ HoMepoM AboHeHTa ans TesieoHHOro
coobuleHns ¢ yrpozamMm TEppPOpPUCTUYECKOro XapakKTepa Win Ansa HaHeceHus Bpeda ApPYyrnMM aboHeHTam
nnn TpeTbMM nmuam Homep Ab6oHeHTa 6nokupyetcs (oTkntodaercs). CooTBeTCTBYHOLWME MaTepuansl
nepepatotcas OnepaTopoM B MNpaBOOXpPaHUTESIbHble OpraHbl 479 MPUBAEYEHUS BUHOBHbIX UL K
OTBETCTBEHHOCTMW.
8.6. B3anmooTHoOweHns Onepatopa ¢ A60OHEHTOM, BO3HMKAlOWME MNpM OKasaHuMM YCnyr Ha
Tepputopum Poccuiickon deaepaunm, oCyLLEeCTBASIOTCA Ha pPYCCKOM sA3blke, BKAtoYas 06MeH KOpOTKUMU
TEKCTOBbIMM co0bWweHnsAMMN. ABOHEHT MNOATBEPXAAET COOTBETCTBME CBOEro aboOHEHTCKOro YCTPOMCTBA
AaHHOMY TpeboBaHUIO WM OTCYTCTBME nMpeTeH3nii B agpec OnepaTtopa BCAeACTBUME HEMNOoSy4YeHus
WHpopMauun Kn3-3a MCNoNb3oBaHMA aboOHEHTCKOro ycTporctBa, He obecneumsatowero obmeH
Co0bLEeHMAMM Ha PYCCKOM S3blKe.
8.7. TexHun4yeckme HOpMbI 1M MoKasaTesin, XapakTepusyrLwme KayecTBo yCIyr no nepegade AaHHbIX,
TeneMaTnyeckux ycnyr (B TOM u4ucrie NOA0CYy NPOMNyCKaHusa JSIMHUMW CBSA3M B CETM nepefadv AaHHbIX,
notepM nakeToB WHdOpMaLUMM, BPEMEHHble 3a4epXKu nMpu nepepgavye nakeTtos WHdopMauum,
AOCTOBEPHOCTb nepegayn nHgopmaumm) Ha ocHoBaHuKn TexHonornii GPRS/EDGE/3G (aboHeHTckune
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nHTepdelicol):
8.7.1. Mepepaya nonb3oBaTeNbCKOM MHQOpPMauuuM B CeTU MNOABWMXKHOM paanoTenedOoHHON CBSA3U
NpoOV3BOANTCA B KaHaSIbHOM UM MaKETHOM pexumax.
B pexume KaHanbHOM Nepeaayun AaHHble NepenarTcs B 3aBMCMMOCTM OT KOHMUrypaumn cUcTeMbl
6a30BbIX CTaHUWIA N aBOHEHTCKON CTaHUWUK:
- nose3Hblli CMrHan nepeaaeTcs Ha HecyLwel B nosoce nponyckaHmsa TCH ¢ nonHom (13 Kéut/c) nnn
NosoBUHHOM (6,5 KB6UT/C) CKOPOCTLIO;
- nonb3oBaTeNbCkMe [AaHHble MepefarTcs CO CKopocTbto Ao 9,6 wam 14,4 Kéut/c B BMAE
npo3payvHbix (6€3 TpaHCKOAMPOBAHMA) WAN  HEMpo3paudHbiX AaHHbIX. [1py  COOTBETCTBYIOLLEN
KOHdUrypaunm cetm n aboOHEHTCKOM CTaHUMM B peXmMe MNakeTHOW nepenaym BO3MOXHa pabota B
MHOIOC/NIOTOBOM pexuMe, Koraa ans nepegaydvm og4HOro rnoTtoka AaHHbIX B Kagpe 3a4eNCTBYOTCSH HECKONbKO
BpeMeHHbIX OKOH (CNoToB).
B pexume nakeTHoli paguonepepayn (texHosnornsa GPRS) paHHble MOryT nepegaBaTbCs C MFHOBEHHOM
CKOpPOCTbIO B paguokaHane go 22,8 Kébut/c Ha oaAnH TalkM-CfoT. 3HA4YeHUS MaKCUMMasibHO BO3MOXHOM
Nosib30BaTeIbCKON CKOPOCTU Nepefaym AaHHbIX B 3aBUCMMOCTU OT cCnocoba KoAMPOBaHMS B pagnokaHaneno
20 K6éuT/Cc Ha oanH TanM-cnoT. B 3aBUCMMOCTM OT TUMNOB TenedOoHHbIX annapaToB MakCMMasibHas CKOpPOCTb
Nnpu 3arpyske AaHHbIX MoXeT gocturatbao 80 Kéut/c. CxeMa KOAMPOBaAHUS N KOJIMYECTBO TalM-C/OTOB,
BblAEeNEHHbIX KOHKPETHOMY ABOHEHTY, BbIbMPAtOTCA aBTOMaTUYECKM U MOTYT M3MEHATLCSA ANHAMUYECKU BO
BpPEMS CeaHCa Mnepefaydn AaHHbIX W 3aBUCAT OT paguoyC/IoOBMA WM TUMa WUCMOJSIb3yeMOro aboOHEHTCKOro
obopyaoBaHus.
B pexume ynydyweHHOW nakeTHOM nepepaun (TtexHonorns EDGE) paHHble B paguvokaHane MoryT
nepeaaBaTbCs CO CKOPOCTbIO A0 59,2 K6ut/c Ha ognH TalM-CNoT. 3Ha4YeHMs MoJsib30BaTE/IbCKOM CKOPOCTU
nepefayn AaHHbIX B 3aBUCMMOCTU OT MPUMMEHSEMON MOAYyNAUMK M crnocoba KoAMPOBaHUA B paaMoKaHarne
ANS pa3HbIX ycnosuii o 236,6 Kéut/c.
8.7.2. Mepenaya faHHbIX B NAaKETHOM pexunMe B ceTh 3G obecneumBaeTcs B npeaesnax NoKpbITUS CETU
3G no craHgapty UMTS (WCDMA). lMNMpu 3TOM pexunMm nakeTHOW rnepeaaydun AaHHbIX obecneymBaeTcsino
TexHonormn R99 (Bepcus ctraHgapta R99), a B pexmme yny4lweHHON NakeTHOW nepeaayn aHHbIX — MO
TexHonormn HSPA (Bepcus ctaHgapTta R5).
Monoca nponyckaHUs  XapakKTepusyeTcs  MakKCMManbHOM  CKOPOCTbIO  nepefayn  AaHHbIX  Ha
pagnonHTepdence. MakcmMmanbHasi CKOpOCTb LMGPOBOro NoToka npu NakeTHoM nepegaye AaHHbIX B CETU
3G 000 «K-TEJIEKOM» Ha paaunouHTepdence (puUanMyeckon ypoBeHb), AOCTMXKMMAA Mpu mnaeasnbHbIX
YyCNOBUAX pagmonpueMa n oTCYTCTBMKU B COTe ApyrmX AGOHEHTOB COCTaBNseT:
no TexHonornm R99: 384 Kb6ut/c B HanpaBneHunun k/ot AboHeHTa; no
TexHonormn HSPA: 7, 2 Mbut/c B HanpaBneHnn K ABOHEHTY.
JaHHasa MakcuManbHasi CKOPOCTb AOCTUXMMA TONbKO NPU MAEanbHbIX YCIOBUSX pagnonpueMan
OTCYTCTBMMU B COTe ApYrnx AGOHEHTOB.
MpakTnyeckn poctynHas ABOHEHTY CKOpPOCTb nepegayvn AaHHbIX Ha (GM3MYEeCKOM ypoBHe, KakK Mpasuno,
HUXEe YyKasaHHOMW W 3aBUCUMT OT uucia OAHOBpPEMEeHHO paboTalwmx nosab3oBaTenen, KaTteropum
AboHeHTCKOro obopynoBaHusl, BO3MOXHOCTU noaaepxkm AboHeHTCkuM obopypoBaHueMm pexunma HSPA,
ncnonb3syemoro Tapuda, ycnosmin pagnonpumema, a Takxke perynsTopHbIX OrpaHUYeHuin Ha MakCuMasbHO
n3ny4yaemMyro MOLWHOCTb CMrHana.
8.7.3. Mepepaya gaHHbIX B NakeTHOM pexunme B ceTn LTE (4G) obecnedmBaeTcsa B npenenaxnokpbiTus
cetn LTE no TexHonorun OFDMA ans nepegauun gaHHbix K AboHeHTy, n SC-FDMA ana nepegayvm AaHHbIX OT
AboHeHTa (ans Bepcun ctaHgapTta 3GPP R9).
Monoca nponyckaHus Ha paavouHTepdence XapakKTepusyeTrcss MaKCMMasbHOM CKOpPOCTbIO nepeaayu
OaHHbIX. MakcuManbHas CKOpPOCTb UMEGPOBOro MoToka MNpu nepegaye AaHHbix B cetu LTE OO0 «K-
TENEKOM» Ha paamounHTepdeice (bumsmyeckom yposeHb L1) MOXeET AOCTUraTh:
o Ang gnanasoHa 2600MHz: 75 M6uTt/c B HanpaBaeHnn K ABOHEHTY;
o Ang gnanasoHa 2600MHz: 22 Méwut/c B HanpasneHunn ot AboHeHTa.
JaHHas MakcuMManbHas CKOpPOCTb AOCTMXKMMA TOMbKO MpU MAaeanbHbIX YCAOBUSX paguonpuema wu
OTCYTCTBUM B COTE APYrMxX ABOHEHTOB.
MpakTnyeckn poctynHas A6GOHEHTY CKOpOCTb nepefayvn AaHHbIX Ha YPOBHE TMPUIOXKEHWUN, HUXe
YKa3aHHOM, 1 3aBUCUT OT YMCna O4HOBpPeMeHHO paboTarwmx nonb3osartenen, karteropmm AGOHEHTCKOro
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obopyaoBaHus, noaaepxknm ABOHeHTCKMM obopyaoBaHueM cetu LTE, ucnonb3yemoro Tapuda, ycnoBui
paguonpuema, a TakxXe perynsatopHbIX OrpaHUYeHUit Ha MakCMMasbHO N3/1y4YaeMyto MOLHOCTb CUrHana.
8.7.4. XapaKTepucTuKn OOCTOBEPHOCTM U HaAEXHOCTM nepefayn nHdbopMaumu, a Takxke nortepu
NakeToB MHMOPMaALMN, BPEMEHHbIE 3a4EPXKKN MpU Nepefayve nakeToB MHMOPMaLUUM UK UX OMana3oHbl
He MOryT 6blTb TOYHO YKasaHbl (HO XapaKTEPUCTUKW He XyXe, YeM 3TO ornpeaeneHo TpeboBaHMAMU K
OpraHn3aunoHHO-TEXHUUYECKOMY obecneyeHuto yCTOMUYMBOro (yHKLWOHMPOBaHUSA CeTu CBA3M obliero
Nonb30BaHuA). YCnyru npeaoctaBnatotcd AGOHEHTY C BblAeNeHUEM MaKCUMaNbHO BO3MOXHOIMO Ha AaHHbIM
MOMEHT KOJIMYEeCTBa pecypcoB ceTU. B CBSA3M C BO3MOXHOCTbIO AMHAMUYECKOro nepepacnpeneneHus
paaMopecypCcoB Mexay HecKosbKUMM ABOHEHTaMM, XapaKTEPUCTUKMN MOTYT U3MEHSTLCS AaXke B npouecce
nepenayn aboHEHTCKUX AAHHbIX.
8.7.5. MpuBeaeHHble Bblle 3HAaYeHUs TEeXHUUYECKMX MoKasaTeNnen, XapaKTepu3ylLluX KadecTBo
Ycnyr, ykasaHbl ANS pacyeTHbIX YCNOBMA paguoripuema. B 3Tux ycnoBuMsaX B 3aBUCMMOCTU OT TuMa u
NPOLUMBKN NpuMeHsaeMoro A6oHeHTCKOro o6opyaoBaHna ero MHANMKATOP YPOBHS CUrHasa nokasbliBaerT,
KakK npaBwuio, He MeHee NOIOBUHbI OT MaKkCMMasibHOro YPOBHS.
N3-3a 0ocobeHHOCTEN pacnpoCTpaHEHUs pagMoCUrHanoB, penbeda, MeTeoycnoBuin (CUbHbIX OCaAKOB),
n3MeHeHuMs naHgwadTa (B TOM uyucne B pe3ynbTaTe CTPOUTENbCTBA), MW3MEHSAWNX YC0BUS
pacnpocTpaHeHs pagMoBOJIH UKW YBENMUYMBAKOLWMX UX 3aTyXaHUe, a TakxKe BHYTPWU 34aHUN, B TOHHeNAXx,
noAaBanax M WHbIX MOA3EMHbIX COOPYXEHMSAX MOryT BO3HWKATb JIOKasibHble 30Hbl 3aMUpaHUs W/uam
3aTyXaHUs CUrHana, YTo NPMBOAUT K CHMXKEHMIO KavyeCTBa YCyr B TaKMX 30HaX OTHOCUTESIbHO 3asB/IEHHOr0
YPOBHS.
8.8. Mpn HekoTOopbIX ycnyrax CBSA3WM 0CO6ble YCNOBMSA MOJMIb30BaHMA Ycayramum [OBOAATCSA 40
ABOHeHTa B MOMEHT Hauyasia ceaHca cBS3U. JanbHehwmne aenctemua ABOHeHTa Mo Npoao/IXEHUD ceaHca
CBA3M ABNSOTCA ero 6e3ycnoBHbIM corfiacueM ¢ AaHHbIMU YC0BUSAMU. B cnyyae Hecornacus ¢ ycnoBusiMm
npepocraenenns Ycnyr AGOHEHT AO/KEeH NpekpaTuTb CeaHC CBA3W.
8.9. B cnyyae ecnu B OTHOWEHWM onpefefieHHbIX KaTteropum ABGOHEHTOB 3aKOHOM W/IN WHbIMU
HOPMaTUBHbIMW  AOKYMEHTaMW NpeayCcMOTPeHbl WKW  YCTaHaBAMBAKOTCA UHbIE TMOJIOXKEHUSA, YeM
npeaycMoTpeHHble HacToALWwmMM JoroBopoM, TO B OTHOLIEHUN TakuX AGOHEHTOB MPUMEHSIOTCSA MOSIOXKEHUS,
npeayCcMOTpeHHble AaHHbIMW 3aKOHAMW U HOPMATUBHbIMU aKTaMu.

8.10. CTopoOHbI nog HoOMepoMm [loroBopa MOHMMAlOT permcrpauuoHHbin HoMmep [orosopa B ACP
OnepaTtopa. [JaHHbIK HOMEp YKa3biBaeTCs B cyeTax.
8.11. B cnyyae, ecnm B paMKax Hacrosiwero [lorosopa B uUensX ero ucnosHeHus ogHa CTopoHa

nepepaet Apyron CTOpoOHe nepcoHasibHble AaHHbIE COTPYAHUKOB, TO nepeaatowas CTopoHa rapaHTmpyeT
HasmMume cornacus COTpyAHMKa Ha Takyk nepesady v ob6paboTKy NepCoHasnbHbIX AAHHbIX OpPYron
CtopoHoi, a npuHumawwasa CTopoHa rapaHTupyer o06paboTky, KOHPUAEHUMANbHOCTb W 3alUUTy
NepPCOHasNbHbIX OAHHbIX B COOTBETCTBUM C TpeboBaHmamMu PenepanbHOro 3akoHa P® «O nepcoHanbHbIX
OaHHbIX>.,
8.12. NaoeHTndurkKaumsa nonb3oBaTens ycnyramMm CBs3u NO Nepegade AaHHbIX U NpenocTaBfiEHUIO
agoctyna K WHMOPMAUMOHHO-TEIEKOMMYHUKAUMOHHON CceTn «MHTEPHET» W  WUCMNONIb3YEMOr0 UMM
OKOHEeYHOro o60pyAoBaHUS OCylecTBNseTcss no TenedoHHOMY HOMepy, C MCMOJb30BaHMEM KOTOPOro
nosib30BaTesNb NOMy4YaeT Ycnyru.
8.13. ABOHEHT BrpaBe Npu 3akadeHnn [Joroeopa namn B NpoLecce ero UCnosIHEHUS Bblpa3nTb CBOE
cornacue uam oTkas Ha NoJlyyeHme peksiaMHoOM MH(pOopMaunmM, pacnpocTpaHsSeMONM Mo CEeTSAM CBA3M B LLENSX
N cny4dasix, Kkoraa Heob6xoAMMOCTb Takoro corsacus npeaycMoTpeHa HOPMaTMBHO- MPaBOBbIMU akTaMu O
pekname. Cornacume, BblpaxeHHOe AOOHEHTOM Ha MOJlyYeHMe PpeKNaMHON WH@OpMauuM B paMKax
3aKJIIOYEHHbIX AOrOBOPOB A0 BCTYMJIEHUS B CUY HACTOSLWEN pedakunm [loroBopa, COXpaHsieT CBOK CUNy
npv BeAEHUM AAHHOWM pedakuuu.
Cornacme Ha noJjlyyeHne peknamMHonm wuHdopmaumm MoxeT 6biTb BblpaxeHo AHBOHEHTOM B npouecce
noayyeHus Ycnyr, B nopsiake, ycraHoBsieHHOM OnepaTtopoM.
Moag peknamMHOM wHdoOpMaumer B paMKax HacTosiwero nyHKTa MOHMMaeTcs  uHdopmauus,
pacnpocTtpaHeHHas ntbbiM cnocobom, B nwboin dopMe M C ucnonb3oBaHuveMm bbIX CPeacTs,
aapecoBaHHas HeonpeaeneHHoOMY Kpyry /L, W HampasBfieHHas Ha MpuB/ieYeHne BHUMaHUSA K 06bekTy
peknamumpoBaHus (kKoraa O6bLEKTOM peKk/slaMMpoBaHUS SBASETCA TpeTbe Auuo), (GopMupoBaHue Wam
noanep>XaHne MHTepeca K HeMy 1 ero npoaBmxeHne Ha pbiHke. K peknamHon nHdopMaumm He OTHOCUTCS
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nHdopmMaumna 06 OnepaTope 1 Ycnyrax, foeaeHune kotopoi Ao AboHeHTa OnepaTopoM obs3aTenbHo
B cooTBeTcTBMU C PepepasnbHbIM 3aKOHOM N2 126-03 oT 7 niona 2003 r. «O cBasun», lMpasunamu um
APYrMMUHOPMATUBHBIMU AOKYMEHTaMW B WMX pas3BuTuMW. [aBas cornacve Ha noflydeHue peksiaMHOWM
nHdopmMaumnm, ABOHeHT aaeT cornacme Ha o6paboTKy NepcoHanbHbIX AaHHbLIX U AAHHbIX 06 OKa3aHHbIX
Ycnyrax gns uenein npoaBumxeHust ToBapoB (paboT, ycnyr), B TOM uucie ToBapoB (paboT, ycnyr)
TPeTbUX NuL.
B cnyuyae Hecornacmsa A6OHeHTa C Nosy4YeHUEM peklaMHOM MH(OpMaLUnmM YCIOBMS HacToSLWeEro NyHKTa
HepacnpoCcTpaHAT CBOe AEACTBUE HAa B3aUMOOTHOLEeHNS CTOPOH Npu yCnoBuu, Yto AGOHEHT:
- noAnuLEeT COOTBETCTBYOLLEee 3aaBreHne 06 oTkase u HanpasuT ero B agpec Onepartopa B
nepuvopaencrems [lorosopa, B TOM Yncie Npu NpUHATUN U3MEHEHUs YyCroBuid [lorosopa;

- OTKaXXeTCsl, MO3BOHMB Ha COOTBETCTBYHOLWMNIA TenedoHHbIM HoMmep. MoapobHOCTM — Ha
CanteOnepaTopa.
0. YueTHble gaHHble Onepartopa: O6LIecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «K-
TEJTIEKOM»,
JinueHsun OnepaTopa:
1. Ha okazaHue ycnyr cBsian No NpeaocTaBNeHMIO KaHasmoB CBA3M NPefoCcTaBAsioTCs onepaTopoM

Ha OCHOBaHMKN nuueH3nn QdepepanbHOl Cnyxbbl No Haa3opy B cdhepe CBSA3M, MHDOPMALMOHHBIX
TEXHOMIOMMA U MacCcoBbiX KOMMYyHMKauui N2 J1030-00114-77/00643380 ot 15.03.2023 (cpok
aencreua — no 15.03 2028).

2. Ha oka3aHue ycnyr cBsi3u No nepegayve AaHHbIX 4115 Lenen nepeaadn rosiocoBon MHpopMauum
NpeAoCTaBAATCS ONepaTopoM Ha OCHOBaHMW nuueH3nm deaepanbHoi iy 6bbl No Haa3opy B chepe
CBA3U, MHHOPMALMOHHbBIX TEXHOMOMMN U MacCoBbiX KOMMYHMKaumn N2 J1030-00114-77/00643452 ot
15.03.2023 (cpok gencreusa — go 15.03 2028).

3. Ha okasaHue ycnyr noaBuxHown pagmotenedoHHOW CBA3M NpeaoCTaBnsloTCS onepaTtopoM Ha
OCHOBaHMKW nunueH3n OdepepanbHoM cnyxbbl Mo Haa3opy B cdepe CBA3M, MHMOOPMAULMOHHBIX
TEXHOIOMMM U MacCcoBbiX KOMMyHukaumm N2 J1030-00114-77/00648364 o1 25.04.2023 (cpok
pencrtemsa — go 25.04.2028).

4. Ha okasaHue ycnyr cBa3m No nepegave AaHHbIX, 33 UCKIOYEHWEM YCIyr CBA3M No nepejave
AaHHbIX 4015 Luenen nepegaym ronocosor nHhopMaumm NnpesocTaBasioTCs onepaTopoM Ha OCHOBAHMM
nvueHsun depepanbHOM cnyx6bbl Mo Haa3opy B cdepe CBA3N, MHGPOPMALMOHHBIX TEXHOMOMMN U
MaccoBbIXxKOMMYHMKkaumin N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok gencrema — oo 15.03
2028).

5. Ha okasaHue ycnyr MecTHou TenedoHHOW CBA3M, 3a WCKAKYEHWEM YCyr MeCTHOM
TenedoHHOM CBSA3M C WCMNOMb30BaHMEM TaKCOPOHOB W CpeacTB  KOMIEKTUBHOrO A0CTyna
NpeaocTaBnstOTCa OnepaTopoMHa OCHOBaHMM nuueH3nmn OepepanbHon cnyxbbl N0 Haa3opy B chepe
CBSA3U, MHPOPMALIMOHHbBIX TEXHONOIMMIA N MAacCoBbIX KOMMYHUKaunn N2 J1030-00114-77/00643390 ot
15.03.2023 (cpok gevnctema —go 15.03 2028).

6. Ha okasaHue TenemaTMyeckux ycCiayr CBS3W MpeaoCTaBsSOTCA ONEpaTOpOM Ha OCHOBAaHWM
nmueHsnn degepanbHoi cnybbl Mo Hag3opy B cdepe cBSA3M, UHPOPMAUMOHHBLIX TEXHONOIMN U
MacCoBbIXKOMMYHMKauunn N° J1030-00114-77/00643381 ot 15.03.2023 (cpok gencrtemsa — ao 15.03
2028).

MecTto HaxoxAaeHus (ropuanueckuin agpec): Poccuiickasa degepauns, 350089, r. KpacHoaap,
np-T
Yekuncros, A.33, «kopn.2; WHH 2308210371; KM 785150001; BWK 040349602;
/c
40702810730000036360 B KpacHogapckoe  oTaeneHumn N°8619 MAO  CBEPBAHK,
/c30101810100000000602.

MoutoBbIN agpec: 295034, r. Cumdepononb, yn. Florons, aom 4a.
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