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Tapud «Bbiwe Kpbiwn+ 2.0»

ExkemecayHaa nnaTa no Tapuoy «Bbiwe Kpbiwmn+ 2.0» 899 P
3BOHKM Ha HOMepa +7Tenekom be3 orpaHuyeHui
3BOHKM Ha HOMepa Bcex onepaTopos Poccnun 700 MUHYT
SMS Ha Homepa Bcex onepatopos Poccum 500 wtykK
NHTepHeT Tpaduk 6016
LJoMallHNA UHTEPHET 300 M6uT/cek
TB naket MonynapHbIn

Bce BxogAalme 3BOHKMN Bes orpaHuyeHui
3BOHKM Ha HOMepa +7TeleKoM, NPU HEONJIaTe CYTOYHOIO AN MecAYHOM abOHEHTCKOM NnaTol 1 P/MuHyTa
3BOHKM HA HOMepa OCTaNbHbIX onepaTopos Poccum 3 P/muHyTa
3BOHKM Ha HOMepa Bcex onepaTopos YKpauHbl (Hymepaums +38)° 20 P/muHyTa
3BOHKM Ha HOMepa BCex onepaTopoB OCTa/bHbIX CTpaH (B T.4. cTpaH CHI 2) 50 P/muHyTa
3BOHKM Ha onepaTopoB CNYTHUKOBbIX CUCTEM CBA3U 1000 P/muHyTa

BxogAawme SMS be3 orpaHunyeHuin
Ucxopawme SMS Ha mobuibHble HOMepa Apyrvux onepatopos Poccumn 3 P /muHyTa
Ucxopawme SMS Ha HOmepa onepaTopoB ApPYrux CTpaH 5,25 P/muHyTa

Bce Bxoaauwme BbIi30BbI bes orpaHuyeHuni

bes orpaHuyeHui
3BOHKMW Ha HOMepa +7Tenekom

3BOHKM Ha HOMepa Apyrmx onepatopos Poccum M3 nakeTa MnHyT
Bce Bxogawme SMS bes orpaHuyeHuni
SMS Ha Homepa +7Tenekom, apyrux onepatopos Poccuun N3 naketa SMS

MHTepHET B noe3akax no Poccum® M3 naketa UHTEPHETa
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SMS Ha HOMepa onepaTopPOB OCTa/bHbIX CTPaAH (B T.4. YKpauHa) 5,25 py6/wrT.

M3meHeHMe Bnagenbua 100 P
3ameHa abOHEHTCKOro Homepa 60 P
3ameHa SIM-kapTbl becnnatHo
BnokupoBKa Annapart yTpadyeH / [JobposonbHas 610KMpoBKa 1P/cyTku
YcTaHoBKa/CcHATME BNOKMPOBKM NO yTpaTe, 3a GpaKT b6ecnnaTtHo
YcraHoBKa/cHATME f06POBO/IbHON 6/I0KMPOBKHK, 38 aKT 6ecnniatHo
MoBTOpHOE BK/OYEHME Noc/ie 610KMPOBKK (B TedeHne 180 aHelt) 6ecnnatHo

Bce ueHbl ykasaHbl ¢ HAC. (cymma nepBoHay4aNbHOro banaHca Ha CTapTOBOM KOMIJIEKTE ABAETCA CKUAKOW Ha yCyru

cBA3n +7Tenekom, ﬂpe,ﬂ,OCTaBl’IHEMOﬁ NPU aKTUBaUUK CTAPTOBOIro KOMNJIEKTA U HE NOANIEXKUT BbiN1aTe B AE€HEXKHOM 3KBMBaJ'IeHTe).

TapuoHbIl NnaH NpesycMaTPUBAET aBaHCOBbIM MeTOZ pacyeToB. CnncaHme exxemecayHol aboHEHTCKOM NaaTbl
NPOUCXOANT B MOMEHT aKTUBALMM CUM-KApTbl U Janee exXemMecAa4yHo B AeHb, CeayroWwmii 3a AHEM aKTUBaLMK TapudHOro naaHa.
Hanpumep, ecnv TapudHbIn nnaH 6bin nogkatoydeH 10 aBrycta 2021 roga, To cnepytowee cnnucaHne npovsonaeT B nepuog, c 23:59
00 03:00 11 ceHTabpna 2021 roga. MoakNoYEeHUE eXXemMecayHOro nakeTa ycayr NnpomMcxogauT B TedeHmnn 10 MUHYT nocne

NnonoJIHeHMA cyeTa IMbo cnucaHusa aboHeHTCKOM Naatbl No Tapudy.

MepeinTn B TapudHbIA NnaH «Bbiwe Kpbiwmn+ 2.0» MOXHO NOAKNIOUYNTL Ha caitte https://7telecom.ru/home-internet

Mepexon Ha Apyroi TapudHbIN NAaH BO3MOXKEH Yepes3 obpalleHne B KOHTAKTHbIN LLeHTp No Homepy «+7990 007 07 07»

WAK Ha caiTe caiTe https://7telecom.ru/home-internet

1. YBaxaemble abOHEHTbI, B CBA3M C BBEAEHWEM OFPaHUYEHUI CO CTOPOHbI YKPanHbl, BOSMOXHbI TPYAHOCTM C
[,03BOHOM Ha HOMepa BCex onepaTopos YKpauHbl ¢ kogom +38.
2. K 30He CHI oTHOCATCA 3BOHKM NO HanpaBaeHuam: AzepbaiiakaH, ApmeHun, benapycb, KasaxcTaH, Kbiprbi3cTaH,

MongoBa, TagKuknctaH, TYypKMeHUCTaH, Y36eKkucraH.

3. B noesgKax no Poccuu npegoctasasetcs 500 M6 MHTepHeTa B CYTKM Ha MaKCMMa/lbHO BO3MOXKHOM CKOPOCTH, Npu

ncyepnaHMm CKOPOCTb CHUMaeTca A0 256 Kb/cek.

LocTynHble ycayrm Ana gaHHoro Tapuda MOXKHO M3yunTb No ceblake https://7telecom.ru/services/all

Ycnyra no3soaseT nepeaspecoBaTb BCe 3BOHKM, NOCTyNatoLLmMe Ha abOHEHTCKUIM HoMep, Ha Nto60ol BHYTPU rOpoACKOM nam

MOOUbHbIN Tene(bOHHbll‘;l HOMep, Ha3HaYeHHbIN aboHEeHTOoM. Ycnyra aktuBmpyetca aBTomatuyecku. LleHa 3a nogkawodeHue m

exxemecAa4yHaa nnata He B3BMMaeTCA.


https://7telecom.ru/home-internet
https://7telecom.ru/home-internet

f Tenekom

OxugaHue / yaepxaHue Bbi30Ba

Ycnyra no3BossAeT, He NpepbiBan TeKyLW,ero pasroBopa, YCTaHOBUTb coeANHEHNE C APYrum aboHeHTOM U nonepemeHHoO

nepexkntyaTbCa mexxay HUMn. YCnyra AKTUBUPYETCA aBTOMATUYECKN. LLEHa 3a NOAKANK4YeHNe N exxemecAavyHana NaaTta He B3MMaeTCA.
Onpeaenutenb Homepa (AOH)

Ycnyra nossonAeT yBuaeTb Ha gucnaee CBOero MObBUNbHOro TenedJOHa HOMep no3BoHMBLUEro Uam ero mma, ecam OH

3aHeCeH B CMUCOK KOHTAKTOB. ycnyra dKTUBUPYETCA aBTOMATUYECKU. LI,eHa 3a NoAgKNK4YeHne n exxemeca4yHana nsata He BBMMa€eTCA.
Cnyx6a KOpoTKux coobuieHunii (SMS)

C nomolubto SMS-coobLeHnit Bbl MosKeTe:

L4 O6I.Ll,aTbCﬂ, KOrga roeopuTb BCyX Hey,D,O6HO NN HEYMECTHO;
o OTNPaBUTb Ba*XHYIO MHd)OpMaLI,MIO Cpa3y HeCKOJNIbKMUM ltoaAaAM,
L4 3KOHOMUTbL CpeacTea, HeE orpaHM4YnBan cebas O6LLI,€HVIVI.

CoobluieHre MOXeT cogepxaTtb Ao 160 cumBon0B NaTUHULUEN uam go 70 — Kupunnuuen. MNpu NpesbilEHUN AaHHbIX

npeaenos coobueHme byaet aBToMaTUYecKn pasbuTto Ha 2 unum 6onee.
Ycnyra otnpasku SMS nogkatoyeHa no ymoayaHuio.

LleHa 3a NoAKAOYEHWNE M eXXeMeCAYHan NaaTa He B3MMaeTcA.
3anpoc 6anaHca yepes USSD
B nto60oii MOMeHT Bbl MOKeTe 6bICTPo M 6ecnnaTHO NPOBEPUTL COCTOAHME cBoero cyeTa. Habepute *1004# BbI30B.
MpumeyvaHua

Tapwd;mau,wﬂ BbI30BOB MOMWHYTHAaA. MCXOLI,HLLI,ME BbI30Bbl MeHee 3-X CeKyHA4 He Tapwcbmu,mpyrmcn.

NHTepBan (egmHmua) TapuduKaumm npu coeanHeHNax No KaHanam nepeadm aaHHbix GPRS-UHTepHeT - 100 K6alT, 1 KbanT
= 1024 6ant, 1 M6aiTt = 1024 Kb6ainTt. He Tapuduumpyembii cymmapHbii o6bem nepegaHHbIX WU MOJYYEHHbIX AaHHbIX: GPRS-

NHTepHeT - 0 K6alT.

CyMmapHbIi 06beM nepefaHHbIX U NOAYYEHHbIX AaHHbIX, NPEBbIWAWMI He Tapuduumnpyemolit 06bem, oKpyraseTca B
60/1bLLIYI0 CTOPOHY € ToYHOCTbIO A0 100 Kb6anT ana GPRS-UHTepHeT no ¢akTy 3akpbita GPRS coeamnHeHus, a TakXKe ogMH pa3 B Yac

B C/lyyae yctaHosaeHHoro GPRS-coeauHeHus.

B cnyyae ecnun otcytcTByeT noTpebaeHune Tapubmumpyembix yeayr 6onee 90 aHelt (ecam AGOHEHT He nonb3yeTcA
ycayramu roslocoBoi CBA3M, nepesayn gaHHbix u SMS, ctoumocTbto Bbiwe OP.), AanbHellee oKasaHue ycayr cBasu byaer
OCYLLECTBAATLCA NO TapubHOMy naaHy «CTapT».

+7Tenekom Bnpase NPUOCTAaHOBUTb NpeaocTaBieHne ycnyr ABOHeHTy B ciydae, eciv ABOHEHT NPUYUHAET Bpea, ApYrvm
ABoHeHTam 1/Unn TPeTbUM NNLAM C UCMNOIb30BaHNEM yCayr +7Tenekom, ecav 6es3 npeasapuTesIbHOro NMCbMEHHOMO COrIacoBaHmA
¢ +7Tenekom mcnonbayeTr TenedoHHbIN HOMep ANA  NpPoBeAeHMA NoTepen, roNoCOBaHUM, KOHKYPCOB, BUKTOPWH, PeKaambl,
OMNPOCOB, MACCOBbIX PACCHIIOK, YCTAHOBKM LUJHO30B A/1A JOCTyNa B CETU GUKCMPOBAHHOM cBA3K U UHTepHeT-TenepoHUm unm gpyrux

MeponpuATUA, NPUBOSALLMX K HapyLIeHUo paboTocnocobHOCTM 060PYA0BaHUA U YCTPOMCTB CBA3U +7TeNeKom.
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Ucxopa U3 TexHU4Yecknx ocobeHHocTel paboTbl ceTn, a TakKe B uensx obecneyeHWs abOHEHTOB AOMOJIHUTENbHbIM

MEXaHU3MOM KOHTPO/IA Haj pacxodamu, +7Tenekom BnpaBe YCTaHaB/IMBATb MaAKCUMaAJIbHYHO NPOAONKUTENBHOCTL OAHOrO

coeanHeHunA.
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YcnoBusa okaszaHusa ycayr cesasm 000 «K-TEJIEKOM»

1. O6bwwue nonoxeHuns
1.1. Ycnosua okasaHus ycnyr cesa3m OO0 «K-TEJIEKOM» (manee no TEKCTy «YCNOBUS») SIBASIKOTCS
cocTaBHOM uyacTbto [oroBopa 06 okasaHuum ycnyr cBsa3m OO0 «K-TEJIEKOM» (panee no TekcTy
«[loroBop») M perynmpyroT oTHoweHuns mexay OnepatopoMm n A60HEHTOM Npu okasaHum OnepaTopoMm
ycnyr cBasn. Onepatop u AGOHEHT COBMECTHO MMEHYITCS «CTOPOHBbI», @ KaXAblli MO OTAENbHOCTU —
«CTOpOHa».
B cootBeTcTBMU C ycnosuaMm Jorosopa OnepaTtop okasbiBaeT ycnyrm cesasm OO0 «K TEJIEKOM», a
ABOHEHT onsladMBaeT OKasaHHbIe YCYIrn CBA3WN.
1.2. Ona uenen okasaHua ycnyr ceasm OO0 «K-TEJIEKOM» npuMeHsitoTca cneaylowme TepMUHbl (B
octanbHOM CTOpOHbI PYKOBOACTBYHTCS TEepMWHaMW, ornpenesieHHbiMM B [lpaBuMnax oOKasaHusa yCiyr
TenedOHHON CBA3M, YyTBEPXAEHHbIX [ocTaHoBneHueM lMpasutensctBa PO N? 1342 ot 09.12.2014 r., B
MpaBuniax okasaHusa yCcnyr CBsA3M No nepegave AaHHbIX, yTBEpPXAeHHbIX [NocTaHoBeHmeM MpaBuTenbLCcTBa
N°e 32 ot 23.01.2006 r., B [lpaBunax okKasaHUsa TefeMaTUYeCKUX YCNyr CBSA3U, YTBEPXAEHHbIX
MoctaHoBneHnem [lpasutenbctea P® N2 575 ot 10.09.2007 r. (panee - «MpaBuna»): AGOHEHT -
dur3myeckoe nMUo, C KOTOpbIM 3akioueH [oroBop o6 okasaHum ycnyr cessm 000 «KTK TEJIEKOM» c
BblAeneHmem pans 3Tux uenem aboHeHTckoro (TenedoHHOro) HOMepa W/WUAM  YHUKANbHOrO Koaa
naeHTMdmrKaumm, AaHHble KOTOPOro ykasaHbl Ha 61aHke gorosopa.
ACP - aBTOMaTM3MpoBaHHasa cmcrteMa pacyetos OnepaTopa CBA3M.
AoroBop 06 okasaHun ycnyr cBasm 000 «K-TEJIEKOM» ([oroBop) - cornaweHue mexay
Ab6oHeHTOM M OnepaTopoM, 3aK/JKYEHHOE B Mopsake, onpeAesieHHOM HacTosdwmmu YcnoBusmu. bnaHk
[OroBopa, HacToswme YCNoBUSA, YCII0BUS MPUHATBLIX B paMkax [orosopa nybnmuHbix odepT, TapudHbIn
nnaH, lMpaBuna nonb3oBaHMS TefieMaTUYeCKMMM yCnyramMm W yciayramm nepefaydn AaHHbIX SBSKOTCS
eAnHbIM AoroBopoM 06 okaszaHun ycnyr cesasu 000 «K-TEJTIEKOM».
NpeHTUhUKALMOHHBIN MOAYJIb - 3/IEKTPOHHbIA HOCUTENb MH(OPMaLMK, YCTaHOB/IEHHbIN B aBOHEHTCKOWN
CTaHuun (abOHEHTCKOM YCTpOWMCTBE), C MOMOLLbID KOTOPOro ocyllecTBnsfetrcsa naeHtudukaumsa aboHeHTa
onepaTtopoM CBS3W, AocTyn aboHeHTckon cTaHumMm (abOHEHTCKOro yCTpPOMCTBa)K CETU NOABMXXHOM CBA3U, a
Takxe obecneumsaeTcs 3awmTa OT HECAHKUMOHNUPOBAHHOIMO MCMO/Ib30BaHNAabOHEHTCKOro HoMepa.
KopoBoe csoBO - C/f0BO WAM NOCNeAoBaTeNlbHOCTb cuMBOnoB (6ykB, undp), cayxawas Aans
naeHtTudumkaumm A6OHeHTa npu MUcnonHeHun [oroBopa, MOAKIOYEHUS, U3MEHEHUS WKW OTKOYEHUS
AB6oOHeHTOM Ycnyr.
Onepatop - Onepatop cBsA3n, O6WeCTBO C orpaHM4YeHHON OTBEeTCTBEHHOCTbI0 «K-TEJTIEKOM», y4yeTHbie
AaHHble YKa3blBalOTCA B pasaene 9 HacTosAWwmMX YCNOBUiA.
MpocTas anekTpoHHasA NOANMUCH - KOMOMHAUWNS U3 IOTMHA M NApoNsa U NOATBEPXAAET, UYTO 3/IEKTPOHHbIN
AOKYMEHT NOANMCaH KOHKPETHbIM JINLIOM.
CaunT Onepartopa - pecypc OnepaTtopa B ceTh MHTepHeT no agpecy www.7telecom.ru.
TapudHbIX M1IAH — COBOKYMHOCTb LEHOBLIX YCioBUIA (TapudoB), Ha KoTopbix OnepaTop npeanaraer
NO/b30BaTbCHA OAHOW NM60 HECKONbKUMW YCITyraMn CBA3N.
TexHu4yeckass BO3MOXHOCTb TMpeaocTaB/iIieHUs AOCTyna K CeTUu CBA3M —  Hajauuume
GYHKUNOHUPYIOLWNX TEXHUYECKNX CPEACTB U COOPYXXEHUN NOABUMXKHOW CBA3M B 30HE 06CNyXMBaHUA CeTU
NoABMXHON CBA3M onepaTopa CBA3M, HeobXoANMbIX A1 OKa3aHMsa aboHEeHTY yCnyr NoABUXXHOM CBS3W.
YcnoBHass CyMMa - BbIpaXeHHbll B [AEHEeXHOM WM MHOM 3KBMBaneHte ob6bem npaB AOGOHeHTa
npenonaaTHON CUCTEMbl pacyeToB Ha nofaydeHue Ycayr no BceM TeniedOHHbIM HOMepaM, BblAefleHHbIM
ABOHEHTY.

Ycnyra - pgeaTenbHoCTb NO npuemy, o06paboTke, XpaHeHWo, nepegade, A[O0CTaBke COOb6LEeHUNn
anekTpoceasn. Moa Ycnyramm B pamkax [loroBopa NOHMMAlOTCA cneaytowme ycriyrn CBsi3u, OKasblBaeMble
OnepaTopoM Ha TeppuTOopuu crieayrowmnx cybbekToB Poccuiickon @depepaumn: XepcoHckass obnactb,
3anopoxckas obnactb, JoHeukas HapogHas Pecnybnuka, Jlyranckas HapogHaa Pecnybnuka:

- yCNnyrmn nogBuXXHOM pagmoTtenedoHHon ceasm (cetn ctaHgapta GSM-900/1800, ceTn nmoaBUXKHON


http://www.volnamobile.ru/
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paguoTenedoHHON CcBA3M CcTaHgapta UMTS), ycayru noaBMXHOW paauoTenieoHHOW CBSA3U  C
MCNO/b30BaHNEM pagMO3NEKTPOHHbIX CpeacTB crtaHpapta LTE: pgoctyn Kk cetn cBaA3u Onepartopa;
coeMHEHKE NOo CeTH NoaBMXHOMN pagmoTenedoHHoM cBsa3u OnepaTopa aAns npuema (nepegaydun) ronocoBomn,
a TaK Xe Heronocosor WHdbopMauum c obecnedyeHMeM HeNpPepbIBHOCTM CBSA3M MPW OKa3aHUW YyCNyru
HE3aBMCUMO OT MecTonosoxeHusa aboHeHTa, B TOM 4ucCie Mpu ero nepeaBumXeHun; CoeanHEHUn C
aboHeHTaMm n (unun) nonb3oBaTensiMM ceTe PUKCMpOBaHHOM TenedOHHOM CBSA3M ceTu cBA3n obuwiero
NO/b30BaHWUSA; BO3MOXHOCTb MOJIb30BaHMS yC/lyraMmn noABMXHOW paanotenedoHHoM cesa3m ctaHgapta GSM
-900/1800 npu HaxoXAeHUW 3a Nnpeaenamm TeppuTopun cybbekToB Poccuiickon deaepaummn: XepcoHckas
obnacTtb, 3anopoxckas obnacrtb, [oHeukas HapogHas Pecnybnuka, JlyraHckas HapoaHas Pecnybnuka;
OOCTYyN K TefleMaTUYeCKMM yCryraMm CBS3M 1 yCiyram CBf3u Nno nepepadve AaHHbIX, 3@ UCK/OYEHUEM YyCiyr
CBA3W MO nepejaye JAaHHbIX ANS Uenen nepegavm ronocoBon wuHdoOpMauuu; [A0CTyn K cUCTeEMeE
MHMOPMALIMOHHO-CNPaBOYHOIro 06CNYXUBAaHMUS; BO3MOXHOCTb 6eCcnnaTHOro KpyrioCyTOMHOrO Bbi30Ba
SKCTPEHHbIX ONepaTUBHbIX CNy»X6.
- TeneMaTuyeckme ycnyru CBs3um: AOCTYM K ceTu cBa3m OnepaTtopa; AOCTYn K MHMOPMauMOHHbIM
cncteMaMm MHMOOPMaLUMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM uucne K cetm WHTepHeT; npueMm u
nepefada TeieMaTMyecknux 371EKTPOHHbIX COObLEHMA.
- yCNyru CBA3uM Mo nepefade AaHHbIX, 3@ UCK/IOYEHMEM YCIyr CBA3M MO nepejadve AaHHbIX ANS
uenen nepegaym rosiocosBor MHbOpMauMmn: AoCTyn K cetun cBa3m OnepaTopa; COeaMHEeHMs Mo CeTu
nepefayn AaHHbIX, 3@ UCKJIIOYEHMEM COeAMHEHUN AN Uenen nepeaadm ronocoson nHdopMaumu; Aoctyn
K ycnyram nepegayvm AaHHbIX, OKa3blBaeMbIM APYrMMW oOfnepaTopaMum CBS3M, CETM nepenaynm AaHHbIX
KOTOpPbIX B3aUMOAENCTBYIOT C CeTbio CBSA3M OnepaTopa.
- yCnyru CBs3u No nepefade AaHHbIX ANs uenen nepegayvm rosocoBon nHdopMaunm: AoCTyn K ceTu
cBa3n OnepaTopa; COeAMHEHMs MO CeTW nepefayvn AaHHbIX AN uenel nepenayvm rosocoBoM
nHdopMaunm; AOCTYMN K yCayraMm CBS3M MO nepegade rosiocosBor MHGoOpMaumn, okasbiBaeMbliM APYrMun
ornepaTtopamu CBsI3M, CETU Nepefayn AaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CETbi0 CBA3M OnepaTopa.
- yCcnyru MecTHOW TenedOHHON CBSA3M, 3@ WUCKNYEHWEM YCNyr MecTHOM TenedoHHOM CBSA3W C
NCNoNb30BaHMEM TakKCOMOHOB M CPeACTB KOMNEKTUBHOrO AOCTyna: AOCTYN K ceTu cBa3mn OnepaTopa;
aboHeHTCKas SIMHMS B MOCTOSIHHOE MOJIb30BaHWe; MecCTHble TenedOoHHble COeAMHEHUS ANs nepefauyu
ronocoeon uHdbopMaumun, nepegaun GakCUMUIbHBLIX COOBLLUEeHUIn, nepefayn AaHHbIX; A0CTyn K
TeneMaTMyeckKmMM ycryram CBSI3W M yc/lyraMm BHYTPU3OHOBOW, MEXAYropoAHOW U MEeXAYyHapOoAHOM, a Tak
Xe K ycnyram CBsi3u No nepefayun AaHHbIX, 3a UCK/IOYEHMEM YCNyr CBS3M MO nepejade faHHbIX ANS uenen
nepefayn rosocoson nHdbopmaummn; AOCTYyN K cUCTEME UHPOPMAUMOHHO-CNPABOYHOro 06Cy>XUBaHUS;
BO3MOXHOCTb 6ecnaaTHOro KpyrioCyTOYHOrO Bbi30Ba SKCTPEHHbIX OMepaTUBHbIX CNyX6.
- YCNYyrn BHYTPU3OHOBOW TenedOHHOM CBSA3W: BHYTPMU3OHOBble TenedOoHHble coeauHeHus Aans
nepegaymn ronocoson nHdopmaummn, nepegadym GakCMMUIbHbIX CO0BLWEHUN, Nepefayun AaHHbIX; AOCTYN K
TenemaTU4YeckuM ycryraMm CBsi3M U yCnyraMm CBS3W MO nepefadu AaHHbIX, 3@ UCKIKYEeHMEM yCyr CBSA3M
Nno nepegaye AaHHbIX 418 Uenen nepegaym ronocoson nHdopmaumm, 4oCcTyn K cucteme nHopMaLMOHHO-
CNpaBoO4vYHOro 0b6Ccny>XxnBaHus.
DNIeKTPOHHbIN cueT (nMueBon cueT) — 3anucb B ACP, coaepxalwas nHdopmMmaunto 06 YCroBHOM cyMMe,
cnyxawas Ans yderta obbemMa okasaHHbIX yCNyr CBA3M, NOCTYMN/IEHUS N PpacX0A0BaHUS AeHEXHbIXCPeacTs,
BHECEHHbIX B onnaTy yCayr CBs3u.
BeHedmumnapHbIi Bnageney GM3MYECKOro inLa CYMTAETCS 3TO MU0, 3a UCKIIIOYEHUEM ClyYaeB, ecnu
UMEKTCS OCHOBAHMUS nonaraTtb, YTo 6eHedunumapHbIM BnagenbueM aBnseTcs nHoe husnyeckoe numuo.
Boiroponpuobperarenb - nMu0, K Bbiroge KOTOPOro AEMCTBYeT KJAMEHT, B TOM 4YMCNe Ha OCHOBaHUMU
areHTCKoro Aorosopa, A40roBOpPOB MOPYy4eHUsi, KOMUCCUWN N LOBEPUTENIbHOMO ynpaBaeHuns, npu NnpoBeaeHnm
onepauun C AeHeXHbIMW cpeacTBaMm M WHbIM mmywectsoMm. lMpeacrasutenb A60OHeHTa - 1KMUO,
AelcTBylolee OT MMeHM apyroro numua (KameHTa) B CUy MOSIHOMOYMS, OCHOBAHHOIO Ha AOBEPEHHOCTH,
[OroBope, ykasaHum 3akoHa, NMbo akTe ynoJIHOMOYEHHOr0 Ha TO roCcyAapCTBEHHOrO opraHa Wiau opraHa
MEeCTHOro CaMoyrnpaB/fieHMs, co3Jalollen, usMeHsawwen nmbo npekpawarwen rpaxaaHckme npasa
npeacrtasnsemoro. MyénnuHoe gosmkHocTHoe nuyo (NAN):
- HaumoHanbHoe ny6nnuyHOEe AOJIKHOCTHOE /MU0 - Juua, 3aMeuwawuee (3aHuMawLwune)
rocyAapCTBEHHYHD [OMKHOCTb Poccuiickorn ®depepaumun, [OMKHOCTL uneHa CoBeTa AMPEKTOPOB
LleHTpanbHOoro baHka Poccuiickon ®egepaunm, [OMKHOCTb deaepanbHOM rocyaapCTBEHHOW CyXbbl,
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HasHauyeHMe Ha KoTopyl u ocsoboxaeHnme OT KOTOpOM ocyuwecTensitoTca lpe3nmgeHToM Poccuinckon
®depepaunn nnm MNMpasutenbcTtBoM Poccuinckon ®epgepaunmn, 40MKHOCTb B LleHTpanbHOM baHka Poccuinckoi
depepauunn, rocygapCTBeHHOM Kopropauuu uan MHOM opraHmsaunm, cosgaHHom Poccuinckon®egepaumen
Ha OCHOBaHWM deaepasbHOro 3aKOHA, BK/IOYEHHYK B COOTBETCTBYHOWMA MNepevyeHb AO0/HKHOCTEN,
onpepensemblii NMpeangeHtoMm Poccuinckon depepauymu.
- UHocTpaHHOe ny6nunuHoe AO/MHKHOCTHOE Nuuo - nboe HasHayaemoe wunm msbupaemoe nuUO,
3aHMMaloLLlee Kaky-11Mbo AOMKHOCTb B 3aKOHOAATENbHOM, UCMOMHUTENBHOM,
AaAMWUHUCTPATMBHOM MNn cyaebHOM opraHe WMHOCTPAHHOro rocygapctea, M atoboe nnuo, BbINOJSHAKOLWEE
Kakyl-nmbo nybnnyHyro QyHKUMIO A8 WMHOCTPaHHOro rocygapcrea, B TOM uyucne, Anasa nybanyHoro
BeOMCTBa WM roCcyAapCTBEHHOro NpeanpusaTuS.
- OO/MMKHOCTHOE MU0 Ny6/IMYHOM MeXXAYHapoAHOM oOpraHusauum - MexayHapoaHbI
rpaxkaaHCKuM cnyxawmnn wnm nmoboe MHOe nnuo, KOTOpOe YMNOJIHOMOYEHO TaKoW opraHm3auuen
AeCTBOBaTb OT ee MMeHM (OTHOCATCA K 4YsieHaM CTapliero pykoBOACTBa, T.€. AMPEKTOpaM, 3aMecTuTensam
OVPEKTOPOB M YsieHaM NMpaB/iEHUS WU SKBMBANEHTHbIM LOMXKHOCTSM).
1.3. Ycnyrn okasblBalOTCA Ha OCHOBaHuMM [loroBopa, 3aksawuvaemMoro Mexay OnepaTtopoM u
Ab6oHeHTOM. paBa n obszaHHocTn CTOpoH [loroBopa He MOryT nepegaBaTbCs APYrMM NiMLAM MHade Kak
B Nopsake, YCTaHOBJ/IEHHOM 3aKOHOM MW HacToSWMMUM YCNOBUAMMU.
B cnyuyae nepegaum abOHEHTCKOro yCTPOMCTBA C NOAKAOYEHHbIM NAEHTUMUKALMOHHBIM MOAY/EM TPETbUM
nnuam AGOHEHT HeCceT OTBETCTBEHHOCTb 3a BCE AENCTBUSA, COBEPLUEHHbIE TPETbMM IMLIOM CUCMONb30BaHNEM
TenedoOHHOro HoMepa, B TOM 4uucre obssaTtenbCTBa MO onfaTe yCnyr, 3aka3aHHbIX C MUCMOb30BaHMEM
TenedoHHOro Homepa. ABOHEeHT cornaceH c TeM, YTO TPETbEMY NNLY B NpOLLEeCcCe Nob30BaHUS TesieOHHbIM
HOMepoM MOXeT O6bITb AOCTYNHa WHdopMaums o6 okasaHHbIX Ycayrax U uHble gaHHble 06 A6oHeHTe,
nosiyyeHHble OnepaTopoM B paMkax [lorosopa.
14. Ycnosus yctaHasnuBakTca OnepaTopoM CaMOCTOSTENIbHO B COOTBETCTBUMWM C AENCTBYIOLWNUM
3aKOHOAATEeNbCTBOM U BblaaHHOM OrnepaTtopy JIMUEH3UER, aBnatoTcsa nybnnyHon odbepTon n perynmpytoT
B3aMMOOTHOLWEHNA Mexay ABOoHEeHTOM 1 OnepaTopoM Mpu MoJIb30BaHUN YCITyraMmn CBA3W.
15. C ncnonb3oBaHueMm Kogosoro cioa Onepatop naeHtTuduumpyet AboHeHTa npun obpalleHun B
MHPOPMAUMOHHO-CNpaBOYHble CyXx6bl, NpuM nonyyeHnn uHdopMaumm 06 AB6OHEHTE UM OKa3aHHbIX
Ycnyrax, npy NoAKAOYEeHUN/OTKAOYEHUN JoNoNHUTENbHbIX yciyr. AGOHEHT HeceT OTBETCTBEHHOCTb 3a
BCE onepauuu, CoBeplLieHHble C wucnosb3oBaHneM KoaooBOro cnoBa, a TakKXe BbIMOSHSET BCe
obs3aTenbcTBa MO onsliate okasaHHbiX Ycnyr. Onepaumu no nepeodOopMAEHU0 WKW PacTOPXEHMUIo
Joorosopa c ncnonb3oBaHneMm Kogosoro c/ioBa He OCyLeCTBASIOTCS.

2. Mopspok 1 ycnoeBusa 3aknoyeHus [lorosopa v noAakatoveHns JonosHUTENbHbIX YCyr, nopsaaok
pacTop>xeHuda [Jorosopa.
2.1. Jorosop odopmMnseTca B NUCbMeHHON dopMe nyTeM noanucaHusa 6naHka 3asBreHns- AHKETbI

A60oHeHTOM 1 OnepaToOpoOM MAM YMOJHOMOYEHHbBIM UM IMLIOM B ABYX 3K3eMMasipax UM UHbIM CNOCo60M,
NpeayCcMOTPEHHbLIM AEWCTBYHOLWNMM 3aKOHOAATENbCTBOM ANt MUCbMEHHOW (opMbl A0OroBopoB. [loroBop
CYMTaETCs 3aKNOYEeHHbIM C MOMeHTa nepegayn AboHeHTy SIM- kapTbl, BHeceHUs cBeaeHnin 06 AboHeHTe
B ACP OnepaTtopa 1 npoBeaeHuss OnepaTtopoM TEXHUYECKUX MEepOonpuUSTUIA Ha CBOMX MNPOrpaMMHO-
annapaTHbIX CcpeacTBax, HeobxoAuMbIX AN npeaocTaBneHus Ycnyr (B OTAENbHbIX Crllydasix CpoK
npoeeaeHns OnepaTopoM TEXHUYECKMX MEPOMNPUATUIN MOXET cocTaBnsaTb A0 30 KaneHAapHbIX AHEN C
AaTbl nognucaHms AB6oHeHTOM 3asBneHuns-AHKeTbl). MOMEHTOM OKOHYaHWUS MNPOBeAEHUSs TeXHUYEeCKMX
MeponpusaTUN cuYMTaeTcs Hadvano okasaHus OnepaTtopoMm Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHue
[orosopa v AOKYMeHTOB, opopMasieMblX Npu ncnosiHeHnn [loroBopa, co CTOpoHbl OnepaTtopa cpeacTBaMu
MexXaHW4YeCcKoro BoCcnpomseseaeHns noanmcu.

2.2. MoanuceiBaeMblt AbGoHeHTOM 1 OnepaTopoM [loroBop SABNSETCSA Takxe cornaweHmeMm CTOpoH no
NCNONb30BaHUIO MPOCTOM 3MEKTPOHHOM noanucn (Janee no Tekcty — [I2M) ans panbHenwmnx
B3aMMOOTHoOwWeHn AboHeHTa ¢ OnepaTtopoM (B TOM 4mucie 418 OCyLWeCcTBNEHUS IOpUANYECKN 3Ha4YUMbIX
OENCTBMIN, TaKNX Kak M3MeHeHune ycnoBui [loroBopa, coaepXXaHus npenoctaBnsemMbix AGOHeHTy Ycnyr,
3aK/OYEHNS UHbIX COornalleHuin n orosopos Mexay A6oHeHTOM U OnepaTtopomM). CTOPOHbI COrTacUmnCh,
yto AGOHEeHT OyaeT WCNOoNb30BaTb BblAeNEHHbIM eMy abOHeHTCKMI HOMep/HOMepa, B KayecTee
YHUKANIbHOr0 YMCMIEHHOro KoAa, SBASOWErocs KoAOM A0CTyna K CpeacTBaM MNPOCTOM 3/1eKTPOHHOM
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noanucu AboHeHTa. Micnonb3oBaHne AboHeHToM M3 Ansa coBeplIEHUS OPUANYECKM 3HAUNMbIX OENCTBUN
MOXET OCYLEeCTBAATbCA B TOM 4uMCne C MOMOWbI WCNOMb30BaHus aboHeHTckoro obopyaoBaHumsa w
YCTQHOBJIEHHOW B HEM SIM-kapTbl C NpUCBOEHHbIM ABOHEHTOM Mo [oroBopy aboHEHTCKMM HOMepOM. [pu
coBepweHnn ABOHEHTOM AENCTBUI C UCMOSIb30BaHMEM yKa3saHHol N3N CTopoHbl NoATBEpPXKAAlOT, YTO Takas
M2 6yanet npm3HaBaTbcsd CTOpOHAMW aHanoromM cobCTBeHHOPY4YHOM moanucyn AboHeHTa. ABOHeHTTakKxe
noATBepXXAaeT BO3MOXHOCTb MCMNOSIb30BaHUS yYKasaHHow M3 Bo B3aMMooTHoweHUsax ¢ OnepaTopoM Ans
3aKntoyeHns nbbiX cAeNOK N N3MEHEHUS CyLEeCTBYLWMX A0roBOpoB ¢ OnepaTopoM ncoBepLlleHms fobbix
WHbIX HOpUaMYecKkn 3HauuMmbix gencrteui. Cornacve AboHeHTa Ha wucnonb3oBaHue I3[, kak aHanora
CO6CTBEHHOPYYHOM MNOAMWUCU, MOXET TaKXe COoAepXaTbCs B OTAENbHbIX COrnalleHusX, KOTopble MOryT
HanpaBnaTbcsi ABOHeHTY OnepaTopoM, KaK y4YaCTHUKaMU 3NEKTPOHHOro B3auMMOAenCTBUS,u MoOryT 6biTb
NpuHATbl AGOHEHTOM NyTeM mcnonb3oBaHms M.
2.3. MpocTas aneKkTpoHHas NOANMUCH COAEPXUT cBeaeHMsa 06 AboHeHTe (paMunumio, UM U OTYECTBO) U
JaTe noAmnucaHusa 3NeKTPOHHOro AOKYMeHTa M yaoctoBepsieT dakT (opMUpOBaHMA W MOAMUCAHUSA
ABOHEHTOM AOKYMEHTa B 3/1IEKTPOHHOM BMAE NMOCPEACTBOM MCMONb30BaHWS ABOHEHTOM kitoda [MpocTon
3NeKTpoHHOM noanucu. Knwod [pocTon  31eKTPOHHOW  MOAMWUCU  MOXET npeactasnatb cobon
creHepupoBaHHbin OnepaTopoM OA4HOPa30BbIn BYKBEHHO-4YMCNOBOM KoA (Aanee — OAHOPa3OBbIM KOA4) WK
Koa poctyna. [lpu 3ToM, Kntou [lpocTor 31eKTPOHHOM noanucu HanpasnseTca OnepaTopoM Ha
ABOHEHTCKM HOMEp Npu COBNAEHUM €ro KOHMUAEHLNANbLHOCTN NOoC/e NpoBeAeHUs ayTeHTUdUKaunm
Ab6oHeHTa, B TOM u4ucCne NOCPEeACTBOM ycCTaHoBNneHuss dakTta KoppekTHOro BBoda AOGOHEeHTOM
ayTEHTUMDMKALMOHHBLIX AaHHbIX 4Yepe3 KaHasjbl AUCTAaHUMOHHOro 06CNyXMBaHWA WAW MpeabsBAeHUs
AboHeHTOM npeacTtasutento OnepaTopa AOKyMeHTa, YAOCTOBEpSHOWEro JIMYHOCTb. DNEKTPOHHbIN
AOKYMEHT cuMTaeTcs nognucaHHbiM A6GOHEeHTOM MNpoCTo 3NeKTPOHHOM NOAMNUCHIO B TOM UMCNe B C/y4ae,
ecnn oTnpaBneHHbin OnepaTtopoM Ha AGOHEHTCKMIA HOMep oAHOopas3oBbIM kKog wu/munun Kop poctyna B
coobueHnn conagaeT C BBEAEHHbIM W/ UM NpeaocTaBneHHbIM AGOHEHTOM O0A4HOPA30BbIM KOAOM WU/Unn
KogoM poctyna npu ycnoBuM, 4YTO BPEeEMsS ero AelCTBMS He MUCTekno. [JOKyMeHTbl, noanucaHHble
AB60OHEHTOM [MpoCTON 3/1EKTPOHHOMW MOAMNUCHLIO, MPU3HAIOTCA PaBHO3HAYHbIMU AOKYMEHTaM Ha 6yMa>KHOM
HocuTene, NoANMCaHHbIMU COBCTBEHHOPYYHOM Noanncbio ABOHEHTA.
2.4, MpoBepka [MpoCTON 3NEKTPOHHOM noanucu ocyuwectensetrca OnepaTtopoM B TOM 4ucCne C
NCNONb30BAaHNEM ero MpOrpaMMHO-TEXHUUYECKUX U MHbIX CPeaCTB MyTeM YCTaHOB/eHus dakTa BBOAA
ABOHEHTOM MOCPEACTBOM KaHanoB AUCTAHUMOHHOIo 0b6CnyxmBaHUsa unun npepoctaBneHus (coobleHns)
npeacrasutento OnepaTopa KOPPEKTHOro kaw4ya [IpocToii 27eKTpoHHOM noanucu. B ciydae
oTpuuaTenbHOro pesysibTata NpoBepku MNpocTon anekTpoHHOM nognuncm, OnepaTtop oTka3sbiBaeT AGOHEHTY
B NMpUEME 3/IEKTPOHHOro AOKyMeHTa. ABOHEHT 0653aH XpaHWUTb B TalHe KJto4d [MpoCTON 31EKTPOHHOMN
NOAMNMUCKM N HU NpU Kakux o0bCTosiTeNbCTBax He nepeaaBaTb ero TPeTbMM NMuaM. B cnydae HapylweHus
KOH®MUAEHUMANbHOCTM K/to4Ya unn ero ytepu ABOHeHT o06s3aH He3amenuTesibHO yBeAOMWUTb 06 3TOM
Onepatopa A4na ero wu3MeHeHusa. B cnyyae HecBoeBpeMeHHOro yseaoMmneHus OnepaTtopa 06
06cToATeNnbCTBax, YKasaHHbIX B HacTosweM nyHKTe, ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble
oTpuuaTesibHble NOCNeACTBUSA AaHHbIX 06CTOATENbCTB.
2.5. MognucaHHble A6oHEeHTOM MPOCTON 31EKTPOHHOM MOAMNUCHID AOKYMEHTbl XpaHaTca OnepaTtopom
B 3J/IEKTPOHHOM Buae 1 MOryT 6biTb HanpasneHbl OnepaTopoM AGOHEHTY NO ero 3anpocy.
2.6. OnepaTop Bnpase:
1) OTKasaTb B 3ak/todeHun [orosopa unM B OKasaHuum Ycnyr no [orosopy npu OTCYTCTBUM
TEXHNYECKON BO3MOXHOCTU OKasaHWs 3anpawmBaeMbix AGOHEHTOM YCiyr, B TOM 4Yncie npu oTCYyTCTBUU
TexHN4YeCcKon BO3MOXHOCTM NpeaocTaBaeHns A0CTyna K ceTn ceasm Onepartopa;
2) MPUOCTAaHOBUTb OKasaHue Ycnyr npu Hanudum y OnepaTtopa ceBegeHun o6 wumerowencs y
ABOHEHTa 3aJ0/DKEHHOCTM Ha DNEeKTPOHHOM c4yeTe 3a OKasaHHble YCIyrm, M B MUHbIX Cnydasy,
NpeaycMOTPEHHbIX YCNOBMSMM M HOPMaTUBHbLIMKM aKTamMu, B NopsaKe, yCTaHOBNEHHOM [lpaBunamu,
AENCTBYIOWWM 3aKOHOAATENbCTBOM U/UN YCNOBUSAMU;

3) He 3aknt4aTtb [loroBop B criydyae HenpeacTaBrieHns ABOHEHTOM AOKYMEHTOB, NpeayCMOTPEHHbIX
MpaBunamMu nnm AeNCTBYHOLWMM 3aKOHOAATENbCTBOM A0 NPeAoCTaBAeHNs AOKYMEHTOB.
2.7. ABOHEeHT BMNpaBe oOTKasaTbCAa OT YCayr uW/vnmM pacTtoprHyTb HacTtoawwmin [orosop B

OAHOCTOPOHHEM nopsake, npousseass ¢ OnepaTopoM Bce pacyeTbl. PactopxeHne Jorosopa AG6OHEHTOM,
CBSA3aHHOE C nepeHocoM aboOHEHTCKOro HoMepa, BO3MOXHO NMpu Haanexauwem cobniwogeHnn A6OHEHTOM
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obsizaTenbcTBa, npegycMoTpeHHoro nn. 3 n. 4.1. JoroBopa. AboHeHT Bo3MewaeT OnepaTtopy pacxoibl,
BbI3BaHHble OTKa3oM OT YCnyr u/unu pacropxeHuem [loroBopa, €C/iM MX BO3MelleHMe MNpeayCMOTPEHO
MpaBunamm 1 4eNCTBYOLWMM 3aKOHOAATENbCTBOM.
K aencremsM, HanpaeneHHbIM Ha pacTopxeHune [lorosopa, CTOPOHbI OTHOCAT:
- NMCbMEHHOE 3asaBneHne AboHeHTa 0 pacTopxeHun [lorosopa (¢ ob6sg3aTenbHbIM NpeacTaBeHNneEM
opurnHana 3asBneHus);
- HEBHECEHWE AEHEXHbIX CPeACTB B YCTAHOBAEHHbIE CPOKM NPU NpeaoniaTHON CUCTEME PACYETOB.
2.8. JononHuTtensbHble ycnyru (aanee — «[AONOMHUTE/IbHbIE YCYTIU»), TEXHONOMMYECKHN
Hepa3pbIBHO CBsA3aHHble C YC/yramMm 1M HanpagfieHHble Ha MOBbIWEHNE NX NOTPeObUTENbCKOM LEHHOCTU, U
WHble ycnyru okasbiBatoTca OnepaTopoM WM TpeTbUMU JNMUAMM, WUMEWMMW NpaBoO Ha oOKasaHue
COOTBETCTBYIOWMNX YCAyr, u onnadusatoTcad ABOHEHTOM B nOpsaKe, NpeayCMOTPEHHOM HacToSALWMUMU
YcnosusiMn, 4OrOBOPOM C TPETbUM JIMLIOM U NOPSAAKOM NpeaocTaBfeHns U ONaThl COOTBETCTBYOLWMX YCAYT.
NHdopMmauna o [JononHUTENbHbIX ycayrax pasmewaetrca OnepatopoM uauM TpeTbMMU fnuaMm B BUAae
nybénnyHon odepTtbl B ceTn NHTepHeT Ha CanTe OnepaTopa uau pecypcax TpeTbUX Nuu, Uin B pekiaMHbIX
MaTepmanax o0 AaHHbIX [JononHuTenbHbIX ycnyrax. MIHpopmauusa moxeT 6biTb AoBeaeHa Ao ABoHeHTa B
kauyectBe odepThl. B nHpopmaunm, pasmeweHHol Ha Cante OnepaTtopa wunum pecypce B ceTMUNHTEpPHET
TpeTbero nvua win peksiame, ykasblBaeTcss Homep goctyna (koA Aoctyna) K JonosHuTeNbHOMYycnyre nnm
APYron nopsiaoK NoAkatoueHus JOoNnoSHUTENbHON YCAYTYM MAM MHOM yCnyru. 3akasbiBas [JOnNoaHUTENbHYIO
YCNYry UAn UHYIO YCAYry No AaHHOMY HOMepY AOCTyMna MW BbINONHAS AENCTBUS NO NOAKIOUYEHUIO YCAYTH,
yKasaHHble B odepTe, ABOHEHT cornallaeTcs C npaBmaaMm okasaHus [JONoSHUTENbHbIX YCAYT U NpaBuMiamMmm
UX TapuduKauum n BblpaxaeT cornacme nosayunTb AaHHbleonosIHUTENbHbIE YCIYTM U UHbIE YCAYIU n
onnatnTb Ux. CTOMMOCTb JONONMHUTENbHbBIX YCIYT U UHbIX YCAYT onnaymBaeTcsd AGOHEHTOM B COOTBETCTBUM
C YCTaAHOB/EHHOW cucTeMon pacyeToB no Tapudam OnepaTopa, ec/iim MHOM NOopsSAOK He NpeayCMOTpeH
npasunaMmm okasaHusa JONONHUTENbHbIX U UHbIX YCAYT.
2.9. B cnyuasx 3akntoueHus Jorosopa no TapudHbIM NaHaMm, CpoK AeNCTBMSA [JoroBopa rno KOTOpbIM
onpegeneH nnaTexoMm, BHOCUMbIM AGOHEHTOM B paMKax fAaHHoro TapudHoro nnaHa, CTOpPOHbI
onpefensalT CBOM AehctBums M obs3aTenbCTBa MO WM3MEHEHMI0 3ak/loyeHHoro J[orosopa B 4acTu
yCcTaHoBneHns A6GOHEeHTOM cpoka JAencteua [orosBopa nocpeacTBOM coBeplleHnss A6OHEHTOM
onpeaeneHHbIX HMXe KOHK/IIOAEHTHbIX AENCTBUN.
2.10. MoanucaBwnCb Ha TapudHbIM NNaH C yKa3zaHHbIMM B HEeM CpokamMu aencrtsus [orosopa B
3aBMCUMMOCTM OT pa3Mepa niartexa u coBeplums nnaTtex (ganee — «Maarex») onpeaeneHHOro HOMMHana,
ABOHEHT CBOMMM  KOHK/OAEHTHbIMW  OENCTBUAMM  yCTaHaBNMBaeT CpoK jAencteusa  [orosopa,
onpeaeneHHbI AaHHbIM TapudHbIM NIaHOM 1 cyMMon MNnatexa.
2.11. OnepaTop NpuHUMaeT U3MeHeHMe [JoroBopa B 4acTW YCTaHOBJIEHUS/U3MeHeHUss ABOHEHTOM
Cpoka gencreua [loroBopa B TeHeHue Tpex AHel ¢ MOMeHTa ocyuwectBieHns ABoHeHTOM lNnaTexxa cBoMMM
OEeNCTBMAMM NO MOMOJSIHEHMIO fuueBoro cdeta A6OHeHTa Ha CyMMy npousBeaeHHOro rlnatexa
(3auMcneHunto Ha DNEKTPOHHbIN CYET YC/IOBHOW CYMMBbl).

2.12. Cpok pencrteBua [joroBopa CYMTAETCS YCTAHOBIEHHbIM CO AHS MOMOJIHEHUS NINMLEBOro cuyeTa
AB6oHeHTa Ha cyMMy [naTexa n AencTByeT A0 UCTeUYeHnsa cpoka.
2.13. Mo wucTeyeHun cpoka penctema [orosBopa WM MNpu MUcHeprnaHMm YCNOBHOW CyMMbl Ha

DNeKTPOHHOM cYyeTe A0 UCTeYeHMs CpoKa AencTBusa [jorosopa okasaHue Ycnyr AGOHeHTy npekpaliaeTcs,
B TOM 4YMUC/e C MpepbiBaHMEM TeKyllero coeamHeHus. lop mncyepnaHveM YCNOBHOW CyMMbl CTOPOHBDI
NOHMMAIOT AOCTMXEHWE YCNOBHON CyMMbl pa3Mepa HeAOCTAaTOYHOro ANs OKa3aHUs MWHWUMaNbHO
yCTaHOBNEHHOro HOPMATUBHbIMKU akTaMu U [JOroBOPOM COEAUHEHUS.

2.14. Mo wuncrteyeHun cpoka gencrtemsa [orosopa obsasatenbctBa CTopoH npekpawatTtcs. Cpok
aenctema [orosopa MoxeT 6biTb npoasieH AGOHEHTOM COBeplUeHMEM KOHKAEHTHbIX AeNCTBUA MO
npoeeaeHuto ovepeaHoro Mnatexa. MNpoaneHne cpoka Aencrens Jorosopa MOXeET 6biTb OCYLLECTB/IEHO
AboHeHTOM Ha ntobom aTane ero gencreus. Cpok gencrtemsa [loroBopa MoXeT 6biTb TakXe npoasieH B
COOTBETCTBUM C YCIOBUAMU TapudHbIX MAaHOB, B TOM 4MCNe MOCPEeACTBOM cCOBeplieHUss ABOHEHTOM
3BOHKA Ha COOTBETCTBYHOLWNI TenedOHHbIN HOMep, KOTOPLIA yKa3biBaeTcs Ha Calite OnepaTopa.

2.15. ABOHEHT B NOH60ON MOMEHT MOXET W3MEHUTb CPOK AencTeBusl [oroBopa, YCTaHOBJIEHHbIN
TapudHbIM NIaHOM NOCPeACTBOM nepexoda Ha TapudHblA nnaH, He onpefensiiowmin CpoK AeNCTBUS
Jorosopa. B aToM cny4yae [oroBop CUYMTAETCH 3aKAOYEHHbIM Ha HeonpeaeneHHbli Cpok U CTOPOHbI
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PYKOBOACTBYIOTCS yCcnoBmaAMK [jorosopa.

2.16. OnepaTop BMpaBe MNpOBOAMTb MPOMOAKLMWM Ha YCNOBMSAX, Ha KOTOpbiX ABGOHEHT B nepuoa
NpoMoaKUnM Nonb3yeTcsa Ycnyron 6e3 B3MMaHMs naaTbl 4S9 BO3MOXHOCTU O3HAKOMJIEHWUS C YCNyron B
TectoBoM pexume. NHdopMauna 06 ycnoBmax npoBeaeHms NpoMoakunm pasMellaercs OnepatopoM mnm
TpeTbMMK Nuuamm Ha Cante OnepaTtopa UM pecypcax TpPeTbUX 1L, UK B peKiaMHbiX MaTepunanax. Mpwu
3ToM OnepaTtop 06s13aH npeaBapuTesibHO yBeAOMUTb AGOHEHTa O Hayane npoBeAeHMs MpoMoakuMu, a
TakXe NpoMH(pOpPMMPOBaTb O ee OKOHYaHUK He MeHee, YeM 3a 10 aHen. Nocne OKOHYaHMSA NPOMOaKLNM
Ycnyrmn oTkawo4atoTcs. Bo3mesgHoe noakyeHume Yonyru ocyuwecteBnsercas A6OHEHTOM nocpeacTBOM
OTMNpPaBKM KOPOTKOro coObLeHns Ha HOMep MNOAKIIYEHUS YCAYrM WAN WHbIM CNOCO6OM, yKa3aHHbIM
OnepaTopoM B yCNOBUAX NOAKAKOUYEHUNS YCnyru.

2.17. MepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensieTcs BblobpaHHbIM ABOHEHTOM TapudHbIM
Nna1aHOM C YHYETOM UHbIX YCnyr, 3aKa3aHHbIX ABOHEHTOM AOMNOJIHNTENIbHO B COOTBETCTBUU C ,quICTBy}OU.lVIMVI
npegnoxeHmamu Onepatopa w/unn TpeTbmx nuu. Kpome ToOro, nepedeHb Ycnyr onpegensieTcs
BO3MOXHOCTSIMWU abOHEHTCKOro o6opyaoBaHuUS.

3. O6s3aHHOCTM M NpaBa OnepaTopa
3.1. OnepaTop o6s3aH:
1) npenoctaBuTb AGOHEHTY B MOSb30BaHWe Ha Nepuoa okasaHus Ycnyr (B 3aBUMCMMOCTM OT BuAa

Ycnyr) TenedoHHble HOMepa W/UNM  YHUKanbHble KOAbl uaeHTUdUKaumMn: TenedoHHble HoMmepa
npeaoCcTaBNsaeTca npu  3akaloveHun  [JoroBopa, YHUWKaldbHble KOAbl  WMAEHTUPUKAUMKM  MOTyT
npepoctasnaoTcs AGOHeHTY npwu 3akntodeHnn Jorosopa (Homep NaeHTUPUKAUMOHHOIO MoAynsa) uU/vnu
B MOMEHT Ha4dana ¢akKTU4YeCcKoro rnosib30BaHMs yCiyro nepegaym gaHHbIX HA BECb CPOK, HEOBXO0ANMbIN
Ansa dusnyeckoro npefoctaBreHns Ycnyru;

2) WMCNONHATb 06a3aTenbCTBa, NPeAyCMOTPEHHbIE [paBuiamMmn N HacTOALWMMN YCNOBUAMN;

3) BbICTaBNATb AOOHEHTYy B COOTBETCTBMM C BbIOpaAHHOW CUCTEMOM pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKkBM3MTaM CUYeTa 3a OKasaHHble Ycnyru;

4) obecneunTb AocTaBkKy (HayuHas CO cneaytowero pacyeTtHoro nepuoga) AboHeHTYy cyeTa 3a

Ycnyrm B nudHoM kabuHeTe AboHeHTa Ha CanTte OnepaTopa WaM NO e€ro 3asABAEHUI0 MO MOYTOBOMY,
3N1IEKTPOHHOMY UM MHOMY aapecy A0CTaBkuM (Aanee — «Appec ROCTaBKW» ), YyKazaHHOMY ABOHEHTOM npu
3akndveHnn lorosopa;

5) cobnogaTte CpOKM U NOPSIAOK YCTPAHEHMS HEeuCrnpaBHOCTEN, MPensaTCTBYHOWMX MOSIb30BaHUIO
Ycnyramu, yctaHoBsieHHble OnepaTopoM. CpoKKM 1 NOpsiAOK YCTPaHEHUS HEMCMPABHOCTEN pa3MeLlatoTcs
Ha CanTte OnepaTopa;

6) npegoctasnate ABOOHEHTY cBeAeHMs O BCeX JAorosopax 06 oKasaHuM Yycayr noABUXKHOM
paauoTenedoHHON CBA3M, 3aK/I0YEHHbIX UM ¢ OnepaTopoM u (Un) NMUOM, AENCTBYIOWNM OT €ro UMEHMU,
N PEeKBU3UTbI MAEHTUDUKALMOHHOrO Moayns. lNpeaocTaBneHMe yKasaHHbIX CBeAEHUW OCyLLeCcTBAseTcs
HenocpeacTBeHHO  AGOHeHTY C  ucnonb3oBaHueM canta Onepatopa B MHMOPMaALMOHHO-
TeNeKOMMYHUKauMoHHoM ceTn "NHTepHeT";

7) He MeHee, YyeM 3a 10 aHeln 40 M3MEeHEeHUs AEeNCTBYOWMX TapnudoB Ha yCayrm CBa3u naseLwaTtb 06
3ToM aboHeHTOB B nopsiake, onpeaeneHHoM Mpasunamu.
8) B cny4yasax, yCTaHOBJ/IEHHbIX AENCTBYIOWMM 3aKOHO4ATENbCTBOM, HanpaenisaTb ABOHeHTY 3anpoc ¢

TpeboBaHMeM NOATBEPANTb COOTBETCTBME MNEepCOoHasbHbIX AaHHbIX (aKTMYecKoro nmnonb3oBaTens
CBeAeHUAM, 3asB/IeHHbIM B AOrOBOpe, C YKa3saHMeM AaTbl NpeKpalleHns oKasaHus yCiyr CBS3u B Ciyyae
HEMOATBEPXAEHMUS  COOTBETCTBMSI MEPCOHANbHbIX B  MNOpPsSiAKE, YCTAHOBJIEHHbIM  AEUCTBYIOLMM
3aKOoHOAATENbCTBOM.
3.2. OnepaTtop Bnpase:

1) MpeponaraTe WM3MeHeHWs yCNoBWIA [oroBopa B COOTBETCTBMM C [lpaBunamu HanpaB/ieHUWEM
ABOHEHTY COOTBETCTBYIOLWMX NPeaoXeHNn NocpeacTBOM pasMelleHns COOTBETCTBYOWeN nHdbopmaunm
Ha CaiTe OnepaTopa, NnpeaycMOTpeHHbIMK MNpaBunamu. [JononHNTENbHO COOTBETCTBYOLWME NMpeasioxXeHns
MOryT HanpasNaTbCA B TOM yucne nyteM SMS-coobuieHuin, nybnmkaumin B opyrmx cpeacrsax MacCoBoM
nHdopmaunmm wan apyrumm cnocobammn. MsmeHeHue [JorosBopa odOopMASEeTCa NyTeEM 3aKa4yeHus
OOMNOMHNTENBbHOro CorfalleHms B NMcbMeHHOM dopMe. NcbMeHHaa dpopma cuntaeTcsa cobnogeHHon npu
coepweHnn ABOHEHTOM KOHKJ/IOAEHTHbIX AENCTBWUIA, NepedeHb U MNOPSAOK OCYLLECTB/IEHUS KOTOPbIX
onpegensatTca OnepatopoM M pasMmewatTca Ha Cante Onepatopa, wam pgooasatcs OnepaTopoMm B
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npeanoxeHmn o6 nameHeHmun Jorosopa.
2) MNpuocTaHOBUTL OKasaHwme Ycnyr ABGOHeHTy, B nopsake, onpeaeneHHom lpaBunamMu B criydae
HapyweHns ABOHEHTOM AENCTBYIOLWEr0 3aKOHOAaTeNbCTBa M HAaCTOSIWMX YCNOBUIA, B TOM 4YuCile, B Cliyyae
He npepocTaBnieHns OnepaTopy AOCTOBEPHbIX CBeAeHU 06 naMeHeHusx dammnmmn (MUMeHu, oT4ecTBa) U
MecCTa XUTeNbCTBa B CPOKMW, YCTAaHOBAEHHbIe [paBmnnaMn uam npm Haanumm 3aJ0/HKEHHOCTU 3a YCNyrn.
Mpn 3TOM BO306HOBNEHMNE OKa3aHMSA YCNyr NpouU3BOAUTCA MOCAE MOSHOro YCTpaHeHus HapylweHui. Mpu
3TOM ecnm ABOHeHT no [loroBopy MMeeT HeCKOsbKO TesiedOHHbIX HOMEPOB W/WAN YHUKaNbHbIX KOALOB
naeHtTudmkaummn, To Bo3obHoBNEHME 06CYXKMBAHMS NPOM3BOANTCS MOC/E NOoraweHns 3a40/1KEHHOCTHU No
BCEM HOMepaM u/vnu Kodam uaeHTudukauum, npenocrassieHHbIM ABOHeHTYy. B ciydae HencnonHeHus
AboHeHTOM ob6g3aTenbCTBa A0 MOMEHTa pacTtopxeHus [JorosBopa OnepaTop BMApaBe MNpoOBeCcTM 3adveT
HEMCNONb30BaHHbIX AEHEXHbIX cpeacTB ABOHEHTa B CYeT MnoraweHus 3a[0/DKEHHOCTM 3a OKa3aHHble
Ycnyru. Onepatop yBegomnseT ABOHEHTa O NpoBeAeHHOM 3ayeTe coobuieHmeM Ha TenedOoHHbIN HOMep
WIN WHbIM [AOCTYyNHbIM cnocobom. [pm cornacmm ABGOHEHTa WCNOoSb30BaTb [AEHEeXHble CpeacTsa,
BHeCeHHble ABOHEeHTOM B cyeT onjaTtbl YCIyr CBs3M NO OoAHOMY [OroBopy, B Uefnsx MnoraweHus
3a[0/KEHHOCTN MO onJaTe yCayr CBSA3M, OKa3aHHbIX eMy no ApyroMmy [loroBopy 3TUMM e onepaTopoMm
CBA3N.
3) CamocTosaTeNnbHO YyCTaHaBAuMBaTb, B TOM 4uCAe WU3MEHSATb Tapudbl, Kak Mpu 3aKJa4YeHUU
[JoroBopa, Tak U B npouecce ero UCnosiHeHns, nssectms A6OHeHTa He MeHee 4yeM 3a 10 AHeln OO0 BBeAEHMS
TapudoB nytem nybnukaumin Ha Cante OnepaTopa, HanpasieHueM SMS-coobweHnn nam uHbiM cnocobom,
npeaycMoTpeHHbIM MpaBunamn. OnpeaensaTb YCA0BUS OKasaHus Ycnyr, B TOM yncie TapudHbiX NaaHoB,
NOCPeACTBOM BBeAeHUs TapudHbIX NAaHoB/YCNyr n/mnu BHECEHUS U3MEeHEHUs B AENCTBYHOLWME YCI0BUS
okasaHusa Ycnyr/TapudHbix NnaHoB, B NpegycMOTpeHHOM [JOroBOpoM nopsiake.
4) MpoBepaTb B ntoboe BpeMs HEMOCPeACTBEHHO MM C MOMOLWbK TpeTbuX nuy (Bkao4ass 61opo
KpeanTHbIX UcTopuin) npun cornacum AboHeHTa ntobble cBeaeHUs, coaepikalnecss B y4YeTHbIX AaHHbIX
Ab6oHeHTa, a Takxe B 3aTpeboBaHHbix OnepaTopoM AOKyMeHTax. B cnydae Hecornacusa AboHeHTa C
npepocrtasneHnem wuHdgopmaumm OnepaTopoM TpeTbMM fMuaM M He npepocTaBsieHneM A6G0OHEHTOM
OOMONHUTENbHbIX AOKYMeHTOB, Ycnyrn AGOHeHTy npeaoCcTaBfslOTCA B COOTBETCTBMM C 6a30BbiMU
yCnosusMu BblbpaHHOro TapugHoro niaHa.
5) B cnydyae HewucnonHeHumsa nmbo HeHaanexawero mcrnonHeHns A6oHeHTOM obsazaTenbcTBa no
onsate Yciyr B CpOKKU, NpeayCMOTPEHHbIE HACTOALWMMN YCIOBUSAMIN, NpeanpuHMMaTh NpeasyCcMOTpPEHHbIe
3aKOHOAATENbCTBOM Mepbl MO B3bICKAHUIO C ABOHEHTa CYyMMbl HEBbIMONIHEHHbIX 0693aTeNbCTB U YObITKOB.
OnepaTop Bnpase npuBaeKkaTb K B3bICKAHUIO 3a40/KEHHOCTU TpeTbMX NuL, NPy 3TOM NpefocTaBiieHne
AaHHbIM TpeTbMM NnuaM nHpopMaunm, NOAy4YEeHHOM B paMKax HacToswero [joroBopa OCyLlecTBAseTCs B
COOTBETCTBUMU C TpeboBaHMAMU AENCTBYIOLLEro 3aKOHOAaTEeNbCTBA.
6) YcTaHaBnnBaTb MaKCUMManbHY MNpPOAOIXKUTENbHOCTb OAHOMO0 HEeMNpepbiBHOIO COoeAUNHEHUS.
NHdopMauna o MaKCMManbHOM NpPOAO/IKUTENbHOCTU coeanHeHnss 60 MUHYT, MOXeT pa3MewaTbcs
OnepatopoM B WMHMOPMAUMOHHO-CNpPaBOYHbIX MaTepuanax, B ToM uucrie Ha Cante Onepatopa, B
TapudHbIX naaHax.
7) Ona  ynydweHus o6cnyxuBaHMs 3anucbiBaTb obpaweHuss A6oHeHTa B  WMHOOPMAUMOHHO-
cnpaBo4yHble cnyxb6bl OnepaTtopa M obpalweHna COTPYAHUKOB WMHMOOPMAUMOHHO CMpaBOYHbIX CIAYX6 K
ABOHEHTY C MCNOSIb30BaHNEM TEXHUYECKUX CPeaCTB ANa Nnocneaywero aHanumsa.
8) B cnyyasax u B nopsaake, yCTaHOBNIEHHbIX 3aKOHOAATE/IbCTBOM, NMPU OKasaHuM YCyrorpaHmumBaTh
poctyn A6oHeHTy n (Mnn) nonb3oBaTensaMm K MHHOPMaLMOHHON cnucteme, cogepxawen nHhopMaLmMoHHbIE
MaTepuanbl, pacnpocTpaHeHMe KOTOpbIX 3arpeLlleHo B COOTBETCTBMW C3aKOHOAATE/IbCTBOM, MO CETEBOMY
aapecy 3Tol MHPOPMALMOHHOW CUCTEMBI.
3.3. B cooTBeTcTBUM CcO CT. 6. ®epepanbHoro 3akoHa N? 152-®3 ot 27 wuwong 2006 r. «O
nepcoHanbHbIX AaHHbIX» OnepaTop B Mnepuvoa C MOMEHTa 3aktudeHusa [oroBopa M [0 CPOKOB,
YCTQHOB/IEHHbIX HOPMaTUBHbLIMKU [OKYMEHTaMu, B TeudeHme KOTopbix Onepatop 06s3aH XpaHWUTb
nHobopmaunto 06 ABOHeHTe W OKasaHHbIX Ycnyrax, B uUenax ucrnonHeHus [orosopa wm TpeboBaHui
3aKkoHopaTenbcTBa obpabaTtbiBaeT AaHHble ABOHEHTa Kak C MOMOLLbK CBOMX MpOrpaMMHoannapaTtHbIX
cpeacTs, Tak u 6e3 nx ncnonb3osaHud. Mog 06paboTkoN NepCcoHanbHbIX AAHHbLIX MOHMMAKTCA AENCTBUS
(onepauun) € nepcoHanbHbIMWU AaHHbIMK, BKAO4Yas cbop, cucTemaTmM3auuio, HakKonjeHue, XpaHeHue,
yToyHeHue (obHOBMEHUE, U3MEHEHME),MCNO/Ib30BaHWe, pacrnpocTpaHeHme (B TOM 4yucne nepegadya),
obesnnumBaHne, 610KMpOBaAHNE U YHUUYTOXEHME NEePCOHaIbHbIX AAHHbIX.
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OnepaTop obecneunBaeT KoOHbDMAEHUMANBHOCTb M 6€30MacHOCTb NONYYEHHbIX MEePCOHAsNIbHbIX AAHHbIX.
B cnyyae npepocTtaBneHmsa nepcoHasnbHbIX AAHHbIX KOHTAKTHbIX UL B Lenax B3aUMOAENCTBUS B paMKax
Jorosopa u/wunun nonb3oBaTenen Ycayr, B Uenax UCNonHeHns TpeboBaHWI HOPMaTUBHbLIX AOKYMEHTOB,
ABOHEHT rapaHTUpyeT HanuMume Cornacus KOHTakTHOroO siMua Ha noslydeHue MHopMaummn u NpeanoxeHum
OnepaTopa no okasblBaeMblM Yciayram, Ha nepegady nepcoHanbHbIX AAHHbIX KOHTAKTHOMoO fnuua u
nonb3osaTtene Ycnyr OnepaTtopy. AGOHEHT nNOATBepXAaeT npeaBapuTenbHoe WHGOPMUPOBaHUE
KOHTaKTHOro /inua 1 nosb3oBaTenen Ycnyr o nepegadve nepcoHanbHbIX AaHHbIX OnepaTopy.
3.4. MepcoHanbHble AaHHble ABOHeHTa MoryT obpabaTbiBaTbCsl TPETbMMU NNLAMU, NMPUBNEKAEMbIMU
OnepaTopoM Ha OCHOBaHWM COOTBETCTBYIOLWMX AOFOBOPOB ANA UCMNONHEeHUs obsa3aTenbCcTe no Jorosopy.
CylecTBeHHbIM YC/I0BMEM [OrOBOpPOB, 3ak/tovaeMblx OnepatopoM C TPETbMMKW JSiMUaMKU  SBASIETCH
0653aHHOCTL obecneyeHuMs TpeTbMMKM /nUaMM  KOHMWAEHUMANbHOCTM MNEepCOHaNbHbIX AAHHbIX U
6esonacHocTM uX 06paboTkn. [llepeyeHb TpeTbUX nuLU, npuBrekaembix OnepaTtopoM K o06paboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3mewaeTca Onepatopom Ha CanTte OnepaTtopa. OnepaTop Brpase
onpenensaTb U USMEHATb NepeyeHb TPeTbUX JTNLL.
3.5. Hactoswmm AGOHEHT cornawaeTcss Ha BeCb CPOK AehcTBua [loroBopa Ha npeaocTaBsieHne
OnepaTtopoM MWHGOpPMaLMM O HEUCMOSIHEHHbIX AEHEeXHbIX obs3aTtenbcTBax, WHdoOpMauMM O CaMOM
ABOHeHTe, noNydeHHOW npu 3aknwyeHuu [oroBopa, pPaBHO KaK W ero nepcoHasnbHbIX JAaHHbIX,
IOpUANYECKUM fnuaM, OCYLLeCTBAAKLWMM B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
dopmMumpoBaHue, 06paboTky, XxpaHeHue n Bblaady nHdopMaumm 06 NCNONHEHNN AO/MKHUKOM MPUHATBLIX Ha
cebsa noroBopHbIX 0643aTeNnbCTB, NMUaM, OCyLLECTBASIWMM OT MeHn OnepaTtopa B3biCKaHue ¢ ABOHeHTa
3a40/KEHHOCTH 3a YCIyrn, uav nmuamM, KoTopbiM nepefaHo npaso TpeboBaHMSA TaKoW 3a40/1KEHHOCTH.
3.6. ABOHeHT BNpaBe 0T03BaTb CBOE COrnacme NocpeacTBoOM NMCbMeHHOro obpaweHmnsa kK OnepaTopy.
3.7. OnepaTtop obecneuynMBaeTr A[OCTYyNn K WHPOPMAUMOHHBLIM CuUCTEMaM MHQPOPMaUMOHHO-
TENEeKOMMYHUKALUMOHHbLIX CeTel, B TOM uyucie K cetn <«WHTepHeT» B nopsake, YCTaHOBJIEHHOM
3aKoHOAATeNbCTBOM, IMUEH3UOHHBIMW YC/IOBUSIMWU W HACTOSWMMK YcnoBusMu. ABOHEHTY MoryT ObiTb
HeAOCTYMHblI OTAEeNbHble Yy3/bl WK pecypcbl ceTn «NHTepHeT» (oTAenbHas MHbOpMaums, NOMCKOBbIe
CUCTeMbl, CanToB B ceTu «NHTepHeT», MHTepHeT-CTpaHuLbl), aAMUHUCTPUPYEMbIX TPETbMMW CTOPOHaMMU
(Bnagenbuamm  MHMOOPMAUMOHHBIX  CUCTEM  MHAOPMALMOHHO-  TENIEKOMMYHUKAUMOHHbLIX  CeTel,
BNnagenbuaMn CaWTOB, XOCTUHr-rnpoBakgepaMn), C KoTopbiMn OnepaTtop He uMeeT [AO0roBOpPHbIX
OTHOLLEHWUIA.
3.8. Mpu npoBeneHnn naeHtTndukaunm AboHeHTa, npeacrasutens AboHeHTa,
Bblrogonpuobpetatens, 6eHeduumapHoro snagensua, obHoBneHnn nHdopmaunum o HMX OnepaTop
Bnpase TpeboBaTb npeacTasrieHns ABOHeHTOM, npeacTtaBuTesnieM ABoHeHTa U noay4daTb oT ABOHeHTa,
npeacrtasutensd A6OHeHTa AOKYMEHTbl, YAOCTOBEPSIOLWMNE NINYHOCTb, @ TakKXe WHble AOKYMEHTHI,
npenycMoTpeHHble ®degepanbHbiM 3akoHOM 0T 07.08.2001 N2 115-03 "O npoTnBOAENCTBUN Neraansaumnm
(OTMbIBaAHMIO) AOXOA0B,  MOJSIYYEHHbLIX MPEeCcTynHbIM nyTeM, W dUHAHCMPOBaHUIO TeppopusMa" U
NpUHUMAEMbIMW Ha €ro OCHOBE HOpPMaTUBHbLIMK MNPaBOBbIMW akTaMm Poccuiickon Geagepaumu.
3.9. Mpn npoeeaeHun wmnaeHtTudukaumm AboHeHTa OnepaTtop Bnpase TpeboBaTb MpeacTaBlieHUS
Ab6oHeHTOM, npeactaButenem AboHeHTa MHGOPMaUMKM O CTPaXOBOM HOMEpe MHAUBUAYabHOMO SINLIEBOrO
CUyeTa 3acTpaxoBaHHOro nuua B cucreMe 06a3aTenbHOr0 NEHCMOHHOMO CTPaxXoBaHMUS.
3.10. OnepaTop BnNpaBe OTKasaTb B BbINOJHEHUW pacnopsXeHns aboHeHTa O coBeplleHUun
ornepauum B paMKax npeaocTassisgeMblX ycnyr MO6uUAbHOM KOMMepuWuu, Mo KOTOPOM He npeacTaBfeHbl
OOKYMeHTbl, HeobxoauMble Ansa QUKCUpPOBaHMUSA WHMOPMaUUM B COOTBETCTBUM C  MOJSIOXKEHUAMU
Q®epepanbHbiM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTtuBOoAenCcTBMM feranusaumm (OTMbIBAHMUIO)
[0X0A0B, MNONYYEHHbIX MPECTynHbIM NyTeM, U GUHAHCUPOBAHUIO TeEppopmM3Ma”, a Takxe B Clydyae, eciv B
pe3ynbTaTe peanus3aumu NpaBua BHYTPEHHEro KOHTpons y Onepatopa BO3HWKAKOT MNOAO3PEHUS, 4TO
ornepauus coBeplUaeTcs B Uenax neranmsaummn (OTMbIBaHUA) AOXOA0B, MONYUYEHHbIX NPECTYMHbLIM NYTEM,
N pUHAHCUpPOBaHUS Teppopu3Ma.

4, 0O6s3aHHOCTM M NpaBa ABoHeHTa
4.1. AB60OHeHT 0653aH:
1) Ncnonb3oBaTb aboHeHTCKkOe 060opyaoBaHMe, COOTBETCTBYOWEE YCTAaHOBNEHHbIM TpeboBaHUAM K

CpeACcTBaM CBA3M, COrMlaCHO CYLLECTBYHOLWEN MHCTPYKLUMM MO ero sKchayaTauuMm M C YYeTOM 0COb6biX
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pPacropsi>XXeHnun n npaswi, AEUCTBYIOWMUX Ha OMpeaeneHHon Tepputopumn (asponopTt, camoneT u ap.), a
TakXXe OrpaHMYeHUMn B Cly4dyasix BO3MOXHOIMO BO3HWMKHOBEHWS TMOMEX WAM OMACHOM CUTyauum
(MegyupexaeHus, CTaHUWM TeXO0OCNYXWBaHWUSl, TEPPUTOPUN XPaHEHUS N MNeperpysku TonauBa, MecTa
NpoBeAEHUA B3PbIBHbIX paboT u Ap.). Ncnonb3oBaTb YCAYrn WUCKIOUUTENBHO AN JINYHbLIX, CEMEMHbIX,
OOMALIHUX WM MHbIX HYXZA, HE CBSI3aHHbIX C OCYLLECTBIEHMEM NpeanpUHUMATENbCKOM AeATENbHOCTU U
nosly4eHneM goxoaa.

2) B nonHom ob6beMe M CpOKK, KOTOpble onpeaeneHbl HacTosAWMMM YCNOBUSMU, BHOCUTb MaaTy 3a
NnoJlyYyeHHble YCnyru.
3) CoobuwaTte OnepaTtopy 06 nMaMeHeHUsX akTUyeckmx AaHHbiX ABOHeHTa (B TOM 4YMC/E AaHHble

OCHOBHOI0O AOKYMEHTA, YAOCTOBEPSAIOLEro IMYHOCTb) B NOPSAKE U CPOKK, NpeayCMOTpeHHble MpaBuiamm
N UHBIMW HOPMATMBHbLIMW AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedoHHbIA HOMep (B TOM YMCNe YHUKa/bHble KOAbl naeHTUdUKaunm):

ONs NpoBeAeHns noTepei, roIoCOBaHMM, KOHKYPCOB, BUKTOPUH, peKknaMbl, ONPOCOB, MaCcCOBbIX PacCblsIOK
(no4 MaccoBOW pacChbiIKOM NOHMMAETCs pacchbliika coobueHnt He meHee, yem 100 (cTa) nonydartensm),
YCTAHOBKW LWAO30B (MM YCTPOWCTB) ANS AOCTyna B CeTUM MOABMXKHOM M \Mnm HUKCUMPOBAHHOW CBA3M,
UHTepHeT-TeNned@OHMN W APYrMX MEepOnpuATU, NPUBOASLWLNX K HapyweHuio paboTocnocobHocTm
obopyzoBaHMA N YCTPONCTB CBA3M U ywepby OnepaTopa nnm TpeTbux auu;

- ANs nNoayyYeHns aoxoaa nocpeacTtsoM YCnyr ¢ npMMeHeHMeM HeCaHKLMOHMpPOBaHHbIX OnepaTopom
OEeNCTBMN, HEe3aKOHHbIX AEWCTBUIA WAWM NOCPEeACTBOM 370ynoTpebneHusa npenocTaBfieHHbIM MNpaBoOM
nonyyeHua Ycnyr.

5) HeszamepgnutenbHo coobwatb 06 yTepe MaeHTUPUKALNOHHOIo MOAYNS.

6) He npepoctaenate WMaeHTUDMKAUMOHHBIA MOAY/b TpeTbMM nAuuaM ANs CHATUA C  Hero
nHdopMaunm, KonnpoBaHns MHMOpMaLmmn, n3rotoeneHna aybnunkatos NaeHTMdmKaumoHHOro Moayns u
noaobHbIX AENCTBUK, a Takxe obecneynTb HEBO3MOXHOCTb BPEMEHHOro A0CTyna TpeTbuxX nAuy K
NaeHTUPUKAUMOHHOMY MOAYIO, KOTOPbI MOXET MOB/ieYb OCYLLUECTB/IEHME YKa3aHHbIX B HacTosweM
NYHKTE NPOTUBOMNpPAaBHbIX AENCTBUN.

7) CobniogaTb lNMpasuna nonb3oBaHMA TeieMaTUYeCKMMN ycayraMmm n ycayramm nepefaduv AaHHbIX,
KoTopble nybnukytoTcs Ha Cavte OnepaTopa, a Takxe BCe M3MeHeHUS, KoTopble 6yayT BHeCeHbl B AaHHbIN
OOKYMEHT.

8) ObecneunTtb coxpaHHOCTb Kogosoro cnosa. B cnydae yTtpaTtbl KogoBoro cnosa wan Hanmuus
nHdopmaumm o goctyne Kk KogoBomy cnoBy TpPeTbUX NuL, HeMeaneHHo coobwnte OnepaTtopy. Mpu 3ToM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a MNosib30BaHMe Ycayramum C mcnosnb3oBaHnmem Kopgosoro cnosa. He
npeaocTaBnaTb MHpopMauuno o KogosBoM crioBe TPETbUM SNLLAM.

9) Mpepoctasutb (AN ABOHEHTOB - KOPUAMYECKUX NUL) B CPOKM U B nopsake, onpeaeneHHOM
MpaBunamu, CNnMCoK nuL, ncnonbaywmx aboHeHTCKoe obopyaoBaHWE C yKasaHueM ux AaHHbix (0. U.
O., peKBU3NTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTb, MecTa peructpauumn). MHpopmaumsa
NpeaoCTaBNAETCA B BUAE 3aBEPEHHOr0 YMOJHOMOYEHHbLIM npeactaBuTenieM AboHeHTa AoKyMeHTa. [pu
nocTynnaeHmn 3anpoca ot OnepaTopa c TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHASNbHbIX AAHHbIX
Ab6OHeHTa cBefeHMsM, 3asiBNIeHHbIM B 4OroBope, OCYLeCTBUTb MOATBEPXAEHNE MepCOHasbHbIX AAHHbIX
nyTeMm npeacraBfieHMs oOnepaTtopy CBS3WM  AOKYMEeHTa, YAOCTOBepslWwero JIMYHOCTb, WIn C
ncnonb3oBaHneMm deaepanbHOM rocygapCcTBeHHOM MHGOPMaUMOHHOMW cucTeMbl "EAMHaa cuctema
naeHTudumKkaumm wn  ayTeHTUdUKaumm B UHPpacTpykType, obecneumBatowernr MHMOOPMaLMOHHO-
TeXHONOrnyeckoe B3amMoaencTreme MHGPOPMAUMOHHbBIX CUCTEM, WCNONb3YEMbIX A9 NpefoCTaBieHus
rocyfapCTBEHHbIX M MYHUUMMANbHbIX YCNYr B 3/1eKTPOHHOW dopMe" mpu Haanmymu noaTBep>XAEHHOM
Yy4YeTHOM 3annucu B CUCTEMe.

10) Mpwn pacTtopxeHnun Jorosopa/npekpawieHnn Ucnonb3oBaHus TenedOHHOro HoMepa OTKUYUTb
YyCNyrn TpeTbUX N1L, KOTOPbIE OKa3blBalOTCS C UCMOb30BaHMEM TenedOHHOro HoMepa.
11) AB6oHeHT 0653aH B coOoTBeTCTBMM C TpeboBaHussMu PeanepanbHoro 3akoHa ot 07.08.2001 Ne¢

115-03 "O npoTMBoAEeNCTBMM Neranmsauum (OTMbIBaHUIO) AOXOA0B, MNONYYEHHbIX NPECTYNHbIM NYTEM, U
dunHaHCcMpoBaHUO Teppopu3Mma" npepoctaBnatb OnepaTtopy uMHdOpMauuio, Heobxoaumyr Ansg
ncrnonHeHus TpeboBaHU yKaszaHHOro 3aKoHa, BK/K4Yas MHGOpMaUKuio 0 CBOMX Bbirogonpuobperartensx m
6eHeduUMapHbIX BnagenbLax.

12) AbBoHeHT, 3akntovas [orosop, NOATBEPXAAET, UTO OH He ABASETCA MHOCTPAHHbLIM NYH6NUYHBIM
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OO/IHKHOCTHBIM IMUOM, ero cynpyrom (-on), 6amM3kuM poacCTBEHHUKOM (pPOACTBEHHMKOM MO MPSIMOM
BOCXOASILLEN WM HUCXOAsAWEN nuHum (poamtenem u pebeHkoM, geaywkon, 6abylikon M BHYKOM WK
BHYYKOW), TMOJIHOPOAHbIM (-OM) WM HEMoJIHOPOAHbIM (-0i) 6paTOM M CecTpon, YCbIHOBUTENEM U
YCbIHOB/IEHHbIM), AO/HKHOCTHBIM MLOM My6AMUYHBIX MeXAyHapOAHbIX OpraHusauui, nuuoM, 3aMellatowmx
(3aHMMarLWmMX) rocyaapcTBeHHbIe AOIKHOCTM PO, gomxHocTn yneHoB CoBeTa AMpekTopoB LleHTpanbHOro
6aHka PO, gomxkHocTn deaepanbHOM rocygapCTBEHHOM Cny»X6bl, Ha3Ha4YeHWe Ha KOTopble NocBoboxaeHme
OT KOTOpbIX ocyuwecTtenatTcsa lNpesnaeHToMm PO mnnu lMpasutenocTBoM P®, AOMKHOCTM B LieHTpanbHOM
b6aHke PO, rocynapCTBeHHbIX KOpMNopauusiX M WHbIX OpraHusaumax, co3gaHHbiX P® Ha ocHoBaHuM
denepanbHbiX 3aKOHOB, BK/IIOYEHHbIE B NEpPEYHU AO/KHOCTEN, onpeaensemble MNMpe3snaeHToMP®, a Takxe
OEeNCTBYET B CBOEM MHTEpece.

13) B uensx ucnonHeHuss TpeboBaHuit dDepepanbHoro 3akoHa oT 07.08.2001 N¢ 115-03 «O
NpoTUBOAENCTBMMN neranusaumm  (OTMbIBAHMIO) AO0XOA0B, MOJSIYYEHHbIX TMPEecTynHbIM NYyTEM, WU
dUHaHCKMpOBaHUIO TeppopusMa» B criydae ecnm ABOHEHT OTHOCUMTCS K OAHOW M3 yKa3aHHbIX KaTeropui
vy Npu 3akawdeHun [loroBopa wn/wnm BO BpPeEMSI ero WUCMOJIHEHUSI, TO OH 06s3aH He3aMeanuTeNbHO
yBeaoMutb 06 3ToM OnepaTtopa, a TakKXe MNpeaocTaBuTb BCHO He06XoAMMYHO AOMONHUTENbHYHO
MH@OpPMaUN, OTHOCALYOCSA K AaHHOMY daKTy.

4.2. ABOHEHT MMeeT Npaso:

1) ncnonb3oBaTb CeTb ANS  BeAeHMss  paauoTenedOoHHbIX  pa3roBOpoB, ANA  nepeaauu
VIHd)OpMaU,VIVITEXHVIl-IeCKVIMVI cnocobaMy B COOTBETCTBMM C NOJIOXKEHNAMUN ,El,orosopa;

2) TpeboBaTb HEO6XOAMMYIO M AOCTOBEPHYIO MH@OpMauuto 06 Onepartope, pexume ero paboTbl u

Habope oka3biBaeMbix OnepaTtopom Ycnyr;
3) coBepwaTthb MHble AEWCTBUSA, NPeayCMOTPEHHbIe MNpaBunamu;
4) HanucaTb NMUCbMEHHbIM 0TKa3 OT UCMOJIb30BaHMSA B paMkax [loroBopa KogoBoro c/oBsa;

5) B Ntobon MmoMeHT nameHnTb Kogosoe crioBo, npeaoctasms OnepaTtopy NMCbMEHHOE 3asBeHME Uun
WHbIM cnocoboM, NMpuHATLIM Yy OnepaTtopa, O4HO3HAYHO AaloLWMM BO3MOXHOCTb ONpeaesinTb, UTO 3aMeHa
OCyLLeCTB/IEHa HeNnoCpeaACTBEHHO ABGOHEHTOM;
6) B YCTaHOB/MeHHOM OnepaTopoM MopsiAke U3MEHATb nepedeHb Ycnyr, TenedoHHble HoMepa, KOoAbl
naeHTudukaumn, TapudHbin nnaH, NoeHTU@UKAUNOHHBIA MOAYNb, aApec AOCTaBKW CYeTa, YBEAOMMB
OnepaTopa NMCbMEHHO WKW B MHOW DOpMe, yKasaHHoM OnepaTopom;
7) C MCNOb30BaHWEM MYHOIro KabmnHeTa canta B ceTun NIHTepHET, Nponas naeHtTudukaunonopsake,
onpeaeneHHoOM onepaTopoM CBSA3M, UMETb BO3MOXHOCTb:
- nonydyeHmnsa nHgopmaumnm ob Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a HUX,
WHOMN MHpOpMaUnmM, CBA3AHHON C OKasaHmMeM Ycnyr cornacHo Jjorosopy;
- 3aKkasa geTtanusaumn cuera;
- M3MEHEHUS] CoCTaBa W nNepeyHss okKa3sbiBaeMbix Ycnyr, TapudHbIX NAaHOB, WHbIX YCNOBWUIA
Jorosopa.

Bce pelicTBMS, coBeplleHHble Ha yYKa3aHHOM cailTe B ceTu MHTepHeT nocne naeHtudumkaumm, cumtarTcs

coBeplleHHbIMN ABOHEHTOM.
8) nony4daTtb B opmcax obcnyxmnsaHmsa Onepatopa MHPOPMaLMIO O BCeX 3aKNtOUYeHHbIX ABOHEHTOM C
OnepaTopom gorosopax 06 okasaHuM yCcnyr CBA3W U PeKBU3NTaAX MAEHTUPUKALMOHHOIO MOAYS.

5. LleHbl (Tapudbl) Ha oka3sbiBaeMbie OnepaTopoM Yciyru

5.1. Tapudbl Ha BCe Buabl Ycnyr onpegensaitcs OnepatopoM CaMOCTOATE/IbHO M OTpPaXkakwTcs B
TapudHbIX nNaaHax.

5.2. MpoAo/MKNTENbHOCTb COeANHEHUS.

5.2.1. MpoaonmXuUTenbHOCTb paamoTenedOoHHOro CoeAUMHEHUSs — 3TO WHTEpBasl BPEMEHM C MOMEeHTa
onpegeneHns annapatypon OnepaTopa OTBeTa Bbi3blBAaEMOM CTOPOHbI A0 MOMEHTa onpeaeneHus
annapatypoi OnepaTtopa ot60s pagmoTenedoHHOro CoeanHEeHMs 04HOMN U3 CTOPOH.

5.2.2. MpoAO/IKNUTENBHOCTb COEAMHEHUS MO CETU Nepeaayn AaHHbIX (CeaHca CBSA3K), MCNob3yeMas
ANna onpeaeneHus pasMmepa nnatbl, NpU nepeaade ronocoBon MHOpMaLMKM OTCUMTLIBAETCH C MepBOW
CeKyHAbl nocne OTBeTa Bbl3biBAaeMOro obopyaoBaHMS A0 MOMeHTa 0T60S Bbi3biBAOWEro WAW Bbl3bIBAEMOr0
obopypoBaHusa, wnn obopypoBaHus, 3ameHsiowero A6oHeHTa B ero OTCYTCTBME, a Npu nepegade
Heronocosoi MHdopMaumMm — C NepBoOro nepegaHHoro bawnra.
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K aboHeHTcKOMYy 060pyAOBaHWIO, CUrHajA OTBETa KOTOPOro MpUMpPaBHMBAETCA K OTBETY Bbl3bIBAEMOWA
CTOPOHbI, OTHOCATCS:

1) ModeM wnn @akCUMUAbHbIM annapaT, paboTalouwme B pexumme aBTOMaTMYeCcKoro npueMa
nHdopmaunm;

2) ntob6oe aboHeHTCKOe yCTponCTBO, 060pyA0OBaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCckoe 060opyaoBaHME C aBTOMAaTUYECKNM ONpPeaENNTENEM HOMEPA;

4) aApyroe aboHeHTCKOe YyCTPOMCTBO, obecneumBatoulee (MM UMUTUPYHOLLLEE) BO3MOXHOCTb OBMeHa

MHGOpMaUnen Npm OTCYTCTBUM Bbl3bIBAEMON CTOPOHbI.
5.3. OnepaTtop BnpaBe yCTaHaBAMBaTb pasMep eauHuubl Tapudukauum Ycayr n nopsgok pacuyerta
HEMNO/HOW eAnHMLbI TapndukKaumnm.
5.3.1. EauHuua Tapudwukaumm paamoTenedOHHOr0 COeAUMHEHUS WIN COEAMHEHMS MO CETU Nepenaudu
AaHHbIX Ans uenen nepegadu ronocoson nHdopMaumm, ecnm ata Ycnayra npegocrasneHa OnepaTtopom,
yCTaHaBAIMBaeTCsa paBHOW oOAHON MWHyTe (ecim WHOe He YCTAaHOBMNEHO B Mpauc-nncte). Ydert
ONNTENBHOCTU paanoTenedoHHOro coeauMHeHus (Npu eauvHuue Tapudukaumu, paBHOM MWHYTE) Npu
NMOBPEMEHHOW cucTeme TapudukKaumm BeaeTcs B COOTBETCTBUM C yCTaHOB/IeHHON OnepaTopoM eanHULENR
Tapudumkaumm un OKpyrnserca B ee npegenax B 6onbwyko cTopoHy. Wcnonb3syemasa OnepaTopoMm
nocekyHaHas Tapudwukaumsa ¢ 61 cekyHAbl npeanosaraer, 4YTO MepBas MUHyTa COeANHEHUS
TapnduumpyeTcsa B COOTBETCTBUM C BbllWeyKa3aHHOM eanHnuen Tapndmkauummn, a Ka)xaas nocnegyowas
— NCX0Asa U3 criefytowlero pacyera:
(1/60 croumocTu MUHYyTbl) X ((baKkTnyecKoe KOJIMYECTBO CEKYH/ COEANHEHUS] CBEPX MNEPBOU MUHYTbI)
Ncnonb3yemas OnepaTopoM nocekyHAHas Tapudukaumsa ¢ 1 cekyHAbl coeauMHeHnsa npegnonaraeT, uTo
coeanHeHns TapnduunpyrTCa B COOTBETCTBUN CO CNEAYIOLLEN CXEMOW pPacHeToB:
(1/60 ctoumocTn MuHyTbl) X ((haKkTnyeckoe KOJIMYECTBO CEKYHA COoeauHEHMs). PesynbTaT pacuyeta
okpyrnseTtcsa B 60/bWY0 CTOPOHY B COOTBETCTBMWU C hOPMATOM, NMPUHATBIM A1 SKBUBANEHTHON AEHEXHOMN
eanHuubl, B KoTopoW no [Jorosopy BbipaxaeTca o6a3atenbctBO AboHeHTa. [1poAO/MKUTENBHOCTb
coeauHEeHUs, KoTopas He TapuduumpyeTcs, ycTaHasnneaeTcs NpaBunamMu n ykasbiBaetca OnepaTtopoMm B
TapudHbIX NaaHax.
5.3.2. Tapudwukaumsa coegmHeHUs Mo CeTU Nepenayn AaHHbIX 4S5 nepeaadn Heronocoson nHdbopmauunm
- nobanTHasa. EaMHuua Tapmdunkaumm ykasbiBaeTCs B KaXXA0M KOHKpeTHOM TapudHOM nnaHe.
5.4. Mpn  dopmuposaHmm TapudHbIX MAAHOB  MOryT NPUMEHATbCA  BuAbl  Tapudwukauum,
npeaycMoTpeHHble MpaBunamum, B TOM YMCNe A0MYCKAETCA CoYeTaHue HECKONbKMX BMAOB Tapudukaumm.
5.5. Heuncnonb3oBaHHbIA aBaHC Ha 3DNeKTPoOHHOM cyeTe A6OHeHTa npu pacTopxeHum [orosopa
noanexuT Bo3spaTy ABOHEHTY B CPOKW, NpeAyCMOTPEHHbIE AEACTBYOWWMM 3aKOHOAATENbCTBOM.
5.6. A60oHeHT nponHdopMmnpoBaH 06 aBToOMaTU3NpPOBaHHONK 0b6paboTke nHdopmaumm o6 A6OHeHTE, B
ToM 4yucne o6 okasaHHbIX Ycnyrax B ACP Onepatopa B uenax Tapudukauuvum OKasaHHbIX YCnyr u
BbICTaB/1€HNN CYETOB 3a OKa3aHHble YCayru.
6. PacueTbl ¢ AGOHEHTOM 3a OKasaHHble YCiyru
6.1. OnepaTtop BeaeTr pacyeTbl ¢ ABOHEHTOM 3a OKasaHHble Ycnyrun. K npoBeAeHMio pacyeToB
OnepaTopoM MOryT npuBneKkaTbCa TpeTbUu nmua.
6.2. PacueTbl 3a oKasaHHble Ycnyru BeayTca B Bantote Poccuiickon ®eaepaunn — pybnax. Tapudel
Ha Ycnyru BblpaxkaloTcs B BantoTe Poccuiickon denepaunm. Tapndbl yKasbiBaloTca B Npanc-ancrax.
6.3. NHdopmauno o Tapudax/TapudHbix naaHax ABOHEHT MOXET nonyymTb BO BcCex oducax
obcnyxxmnaHus aboHeHTOB, Mo TenedoHy WMHOOPMAUMOHHO-CMpPaBOYHOro ob6CnyxumBaHua M Ha Cante
OnepaTopa.
6.4. PacueTbl 3a YcCayrm OCyWeCTBAAKTCA MNOCPEACTBOM  CMEAYIOWNX CUCTEM  pacyeToB:
npegonfaaTHas cucTteMa pacyeToB (aBaHCOBas CMCTEMa pacyeTos).
6.4.1. MpegonnaTHas cucTeMa pac4yeTos.
6.4.1.1. PacueTtbl 3a Ycnyru nponssoanTcs cneaytowmm obpasomMm. AGOHEHT BHOCUT naTex, npu 3ToM
Ha DNEKTPOHHbIN cyeT ABOHEHTa 3auncnseTcs YCNoBHas CyMMma, paBHas CyMMme nnartexa.
6.4.1.2. Mo mMepe nonb3oBaHMs Ycnyramu YCNOBHas CyMMa CpeAcTB Ha DNEKTPOHHOM cyeTe ABOHeHTa
aBTOMaTU4YeCKM YMeHbLlUaeTCs B pa3Mepe, onpeaensieMom nNpuHATbiM TapudHbIM NaaHOM.
6.4.1.3. NHdbopmauma 06 YCrnoBHOW CyMMe Ha DfIeKTPOHHOM CYeTe, a TakXe 0 Henm3pacxo[0BaHHOM
oCTaTKe AEHeXHbIX cpeacTB npepoctasnsgetca A6oHeHTy 6e3 B3MMaHusA AOMONHUTENbHbIX NaaTexen,
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cnocobomM, onpegensiembiM OnepaTtopoM. Kpome Toro, npum peanusaunmm faHHON (YHKUMW B KaXKAoM
KOHKPETHOM pernoHe (MHGOpPMaUMO MOXHO MOJAyuYMTb B WMHAPOPMAUMOHHO-CNPAaBOYHOM Cnyxbe
OnepaTopa), AGOHEHT NosyyaeT COOTBETCTBYOWEE coobuieHne nepen ncyepnaHmeMm YCN0OBHOW CyMMbl Ha
DNeKTPOHHOM cYeTe M 3a onpeaeneHHoe BpeMs A0 NCTeUYeHMs CpoKa AeNCTBUS KapTbl onnaThl.
6.4.1.4. Mpn ncyepnaHMn YC/IOBHOWM CYMMbl Ha DNIEKTPOHHOM cyeTe, OkasaHue Ycnyr AGOHeHTy
npekpawlaeTcs, B TOM 4Yucne C npepbiBaHMEM TeKyLero coeamHeHuns. Noa ncuepnaHmem YCI0BHOM CyMMbl
CTOPOHbI MOHUMAIOT AOCTMXKEHNE YCOBHON CyMMbl pasMepa HeA0CTaTOYHOro A1 OKa3aHUs MUHUMaNbHO
YCTaHOBNIEHHOr0 HOPMATMBHbBIMW aKTaMuU COEANHEHUS.
6.4.1.5. YcnoBHasi CyMMa, OCTaBLUAsICA Ha DJSIEKTPOHHOM CYETe NMpu NpeKpalleHUn okasaHus Yciyr
NoO OCHOBaAHMAM, NpeayCMOTPEHHbIM M. 6.4.1.4. HAcTOAWMX YC/IOBUIA COXPaHSETCSA Ha DNEKTPOHHOM cyeTe
n npubaBnseTca K BHOBb 3a4MC/IEHHOMN YCNIOBHOW CyMMe.
6.4.1.6. ABOHEHT BHOCUT AEHEXHble CpeacTBa B CPOKK, onpeaeneHHole B TapndHoOM nnaHe.
6.4.1.7. MNMocne npekpalleHns okasaHua YCiyr, a Takxe B cnyyae NnpnmocTaHOBEHNS OKasaHusa Ycnyr
no npocbbe ABOHEHTa MM B UHbIX Cnydasx, Ang AboHeHTa COXpaHsSeTCsl BO3MOXHOCTb BO30OHOBEHUS
obcnyxusaHmsa (B cnyyae NpPUOCTAHOBMIEHUA OKasaHus Ycnyr no npocbbe ABOHEeHTa — npu yCnoBuu
nogaym NMCbMEHHOro 3asiBfieHns1) — B TEYEHMe CpoKa, ycTaHoBAeHHoro OnepatopoM. CpokK, B TeyeHue
KOTOPOro COXPAHAETCH BO3MOXHOCTb BO306HOBMEHUs 06cnyxuBaHus, nosoantcs Ao AboHeHTa uepes
cncTeMy MHGOPMALMOHHO- CMPaBOYHOro 06CNyXMBaHUS.
6.4.1.8. Mo wncrteyeHnn ykasaHHoro nepuoga AGOHEHT MOXeT BO306HOBUTH AelicTBue [dorosopa
TOSIbKO MOCpeacTBOM obpalleHns B cnyxby no pabote c AbGoHeHTaMKn, U Nocne onnaaTbl NpeaoCcTaBneHmns
AO0CTyna K CeTM CBSA3M, eC/n Takasa njata npeaycMmotpeHa TapudHbIM NiaHoM.
6.4.1.9. ABOHEHT BHOCUT AeHexHble cpeactsa OnepaTtopy wam ynonHoMo4dyeHHoMy OnepaTopom
gy, n obbeM npasB ABoHeHTa Ha nony4yeHume YCnyr, SKBUBASIEHTHbIN BHECEHHOW AEHEXHOW CyMMe,
OTpaxkaeTcs Ha DNEKTPOHHOM cuyeTe ABOHEHTa.
6.4.1.10. OnepaTtop c cornacmsa AboHeHTa BrpaBe He npekpallaTtb oKasaHue YCnyr n npeaocTaBnsaTb
B TEYEHME HEKOTOPOro BPEMEHM BO3MOXHOCTb MOJSIb30BaTbCS YCNyraMm Npu CHUXEHUWN YCNIOBHOW CyMMbl
HMXE HYJIEBOW BENIMUMHBLI DIEKTPOHHOIO cyeTa B nopsake, npeaycMoTpeHHoM [Mpasunamu (Npu onnate
yCNyr NPUMEHSAETCS COYEeTaHMe aBaHCOBOMO M OT/IOXEHHOro nnatexen). Mpu CHUXEHUN YCIIOBHOW CyMMbI
HUXe pa3mepa, onpesenseMoro OnepaTtopoM Ans AboHeHTa, oKa3aHue Ycnyr npekpawaeTtcs. AGOHEHT B
3TOM cniy4vae 0653yeTcs CBOEBPEMEHHO OnjlaymMBaTth YCNyru, npegocrassieHHblie OnepaTopoM.
ABaHCOBble NNaTEXW B Cly4Yae OoTpMUATENbHOro 3HavyeHus 6anaHca DNEeKTPOHHOro cyeTa UCMOJb3YITCS B
nepBylo oyepeab AN OnfaTtbl YCAYr, OKa3aHHbIX HMXe HYNeBOW BefIMYMHbI, @ Mnocsae onsartbl YyCayr,
OKa3aHHbIX HWXXe HYNeBOM BeNMUYMHbI, OCTaBLIAACH 4YacCTb aBaAHCOBOMO njaTexa MCNoNb3yeTcs B CYeT
nnaTexen 3a Ycnyru.
ABOHEHT 0653aH onaTuUTb 3a40/KEHHOCTb 3a OKa3aHHble YCyrn He nosgHee 25 (aBaguatu naATM) AHENC
AaTbl NpeKpalleHns okasaHusa Ycnyr.
6.5. Mpu nonyyeHnn ABOHEHTOM ycnyr cBsi3M B CeTW ApPYyroro onepatopa C MpUMEHeHUeM
NaoeHTudmnkaumMoHHOro Moaynas, NMoJy4YeHHOro B paMKax Hacrtoswero [lorosopa, njata 3a YCayrn npwm
npeaonnaTHOM CUCTEME PacYeTOB CMUCLIBAETCS C DIEeKTPOHHOro cveta AboHeHTa.
Mpn 3TOM n3-3a BO3MOXHOW 3a4€PXXKK B NMOJyYeHUM MHPOPMaLmn 06 oKalaHHbIX ycayrax B CeTu Apyroro
onepaTtopa (MakcMMasibHbI CPOK 3a4EPXKM MOXET COCTaBUTb 35 AHel) YCcnoBHas CyMMa MOXET CHMXATbCS
HMXE HYNEeBOW BENMUYUYMHDI.
NHdopmaunto o ctommoctn ycnyr cesasm B cetn 000 «KTK TEJIEKOM» u/unu B ceTn apyroro onepartopa
MOXHO nony4ynTb Ha Carite OnepaTopa.
7. OTtBeTcTBEHHOCTb CTOPOH
7.1. OnepaTop HeceT OTBETCTBEHHOCTb Nepes ABOHEHTOM 3a HEWCMOJIHEHWE WM HeHaalexallee
MCNOSIHEHNE LOroBOPHbIX 0693aTeNbCTB, 06BSABMEHHOE KayeCTBO OKa3aHWsa YCNyr, HapylleHne CpPOKOB
OKasaHusa YCnyr u CpoKoB YCTPaHeHMsl HeAOoCTaTKOB, AOCTOBEPHOCTb WMHdopMauum o6 Ycnyrax m ob
ncnonHuTene Ycnyr B nopsake n pasmepax, NnpeaycMoTpeHHbIX 3aKOHOM, YcnoBusaMu unu Mpasunamu.
7.2. HepoctaTkm  oOkKasaHHOM  YCAyrm  AO/MKHbl  6bITb  yCTpaHeHbl C  MOMEHTa MpUHATUS
COOTBETCTBYIOLLErO peLleHnss B CPOKU, NpeaycMoTpeHHble MNMpaBunamm n denepanbHbiM 3aKOHOM N? 126-
®3 o1 7 viona 2003 r. «O cBA3n>».
7.3. Hu ogHa n3 CTOpOH HU Npu Kaknx 06CTosTenbCTBax He HeceT HUKAKOM OTBETCTBEHHOCTU nepes
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apyroi CTOpoHOM 3a OCTaHOBKY NPOU3BOACTBA, YTPaA4YeHHbI BU3HEC, NOTepo AaHHbIX, YNYLWEHHYO BbIroay
nnn nobble Apyrme KOCBEHHbIE MOTEPU WAW MX MNOCNEACTBMS, B TOM 4MCNe BO3HMKLWIKE B pe3ynbTaTte
nepepbIiBOB B NpeaocTaBAeHun YCnyr, BHE 3aBMCMMOCTWM OT TOro, mMorna uam Het CTOpoOHa npeaBunaeTb
BO3MOXHOCTb TaKMX MNOTEPb B KOHKpPETHOW cuTyaumn. PeanbHbli ywep6b, HaHeceHHbii OnepaTtopy,
NOANEXMUT B3bICKAHMIO B MOJSIHOM CyMMe CBepx CyMM neHW, wTpadHbIX HEeyCcToeK, MpeayCMOTPEHHbIX
JorosopoM. MNpeTeH3nn nogatoTcsa N pacCMaTpmMBatoTCa B MOpPsSiAKE U B CPOKU, YCTaHOB/IEeHHble MpaBunamu.
7.4. OnepaTop BnpaBe A/ MMHMMM3AUWM BO3MOXHbIX YObITKOB B C/liyyae AencTBuiA ABOHEHTa,
npeaycMoOTpPeHHbIX M. 4.1. HacToswero [lJoroBopa, U B MHbIX Cy4aax, Koraa Aenctensa AGOHeHTa B SBHOM
BWAe Hanpas/ieHbl HAa NpuymMHeHne yuwepba OnepaTopy, NPMOCTaHOBUTb OKa3aHue YCiyr 0AHOBPEMEHHO
C HamnpaBfieHMeM NUCbMEHHOIo YBEeAOM/IEHNS O NMPUOCTAHOBKE OKa3aHus Yciyr n nonydeHnss ABOHEHTOM
KOPOTKOIro TEKCTOBOro coobLieHuns.
7.5. Mpn yTepe, Kpaxe UnmM B UHbIX Cnydasix oTCyTcTBus y AboHeHTa MaeHTUhUKauMoHHOro Moayns
(B cnyyae HeucnonHenus nn.5 n. 4.1. HacToswero Jorosopa) ABOHeHT HeceT oba3aTenbCcTBa Mo onjaTte
OKa3aHHbIX YCNyr, CBsi3aHHbIX C WCMNONb30BaHWeM 3TOro aboHeHTCKoro obopyaoBaHus, BMAOTb A0
MoMeHTa  nonydyeHua  OnepatopoMm oOT AbBOHeHTa  MUCbMEHHOro  3agaBfeHnsa o6  yTpaTte
NaoeHTndrKaunoHHOro Mmoayns.
8. Mpoune ycnosus
8.1. Ha pacnpocTpaHeHne paguMoBOSIH MOMYT OKa3blBaTb BAUSIHME eCTeCTBEHHble YCNOBUS U
dakTopbl, noKanbHble 0COBEHHOCTN penbeda M 3acTpoek, NMOMexu, CBA3aHHble C MECTOM HaXOoXAEeHUs
npuHnMatoLwiero o6opyaoBaHms M UHble NPUYMHBI. [pneM cnurHana MoxeT 6bITb OCN0XHEH BHYTPU 34aHWNA,
B TYHHENSAX, noasasax n Apyrux noa3eMHbIX COOPYXEHUAX.
8.2. MpepoctaBnsemas ABOHEHTY CBSI3b B CUJTY KOHCTPYKTUBHbIX OCOBEHHOCTEN CEeTM 3aBUCUT OT
kKauyectBa ob6opyaoBaHuss OnepaTopoB MECTHbIX MNpPOBOAHbIX TenedOoHHbIX AuHKK, o06opyaoBaHUS
ornepaTopoB MeXAyHapoAHOM W MEeXAYyropoAHOW CBSA3M, KOTOPOE HaXOAUTCS BHE KOMMNETeHUWUu
OnepaTopa.
8.3. Bce cnopbl n pasHornacmss no BOMpoOCaM, CBA3aHHbIM C OKasaHWEM YCNyr, paspellaroTcs
CTOPOHaMM B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM U YC/IOBUSAMU HacTosiwero [lorosopa.
PasHornacms, no KOTOPbIM CTOPOHbI He AOCTUTHYT JAOFOBOPEHHOCTW, noAnexaT pPacCMOTPEHUI0 B
cyaebHbIx opraHax. PaccMoTpeHue crnopoB Mo 3aluTe npaB noTpebutener nNpousBoAUTCS B Cyde B
COOTBETCTBUUN C AENCTBYIOLWMM 3aKoHoAaTENbCTBOM P®. PaccMoTpeHmne cnopos Onepatopa K ABOHEHTY -
dn3n4ecKoMy Ly NponsBoaANTCS HU3NYECKOMY NnLy NPOn3BOAUTCA B KMEeBCKOM paliOHHOM Cyae ropoaa
Cumdbeponons numbo y mMuposon cyabum cypebHoro ydactka N° 10 Kwuesckoro panoHa ropoga
Cunmdeponorns.
8.4. ABOHEHTY, Ha OCHOBaHMW ero 3asaBfieHns, NpefoCTaBAsSeTCd BO3MOXHOCTb MOJSyYeHus
abOHEHTCKOM KoppecnoHAEHUNN N0 TeNEKOMMYHUKALUNOHHbBIM KaHasllaM CBS3U.
MpepocTtaBneHneM 3EKTPOHHOro aapeca, AGOHEeHT noATBepXAaeT CBOe corflacme Ha nepegady
KOoppecnoHAeHUNN Yepe3 OTKpbITble KaHasnbl CBA3nN (MIHTepHET).
8.5. B cnyyae vcnonb3oBaHUs abOHEHTCKOro YCTPOMCTBA C HOMepoM AbBoHeHTa Ans TenedoHHOro
coobuleHns C yrposaMm TeppopuCTUYECKOro XapakTepa WA ANs HaHeceHusa Bpeaa ApyrvM aboHeHTam
WAn TpeTbMM nuuaMm Homep Ab6oHeHTa 6nokupyetcs (oTkntouvaeTtcs). CoOTBETCTBYHOLWME MaTepuanbl
nepepatotca OnepaTopoM B MNpaBOOXpaHUTENbHble OpraHbl ANs MNPUBJIEYEHUS BUHOBHLIX NUL, K
OTBETCTBEHHOCTM.
8.6. B3auMooTHoweHns Onepatopa ¢ ABOHEHTOM, BO3HMUKAKOWME MNpUM OKasaHuUW YCNyr Ha
Tepputopum Poccuinckon degepaumm, OCyLECTBASIOTCS Ha PYCCKOM si3blke, BKOYast 06MeH KOPOTKMMMU
TEKCTOBbIMU COO6LWEHMSAMN. ABOHEHT MOATBEPXAAET COOTBETCTBME CBOEro abOHEHTCKOro yCTPONCTBa
JaHHOMY TpeboBaHWIO M OTCYTCTBME nNpeTeH3ni B agapec Onepatopa BCAeACTBME HENosy4vYeHus
nHdbopMaumm u3-3a UCNoJAb3oBaHUS aboHeHTCKOro ycTpomcTtBa, He obecneuumBatowero obmeH
COO0b6LWEHNSIMN HA PYCCKOM SA3bIKe.
8.7. TexHMYecKkne HOpMbl N NMoKasaTesnn, xapakTepmaylolme Ka4yecTBo yC/yr No nepegaye AaHHbIX,
TenematTmyecknx ycnyr (B TOM 4ucne MNosiocy MponycKaHua JIMHWUKM CBA3W B CeTU nepefaydn AaHHbIX,
notepu nakeToB WHMOPMaUUM, BpeMeHHble 3a4epXKuM Mpu nepenade naketoB wHdbopMaunu,
OOCTOBEpPHOCTb nepefayn nHdpopmaumm) Ha ocHoBaHum TexHonormm GPRS/EDGE/3G (aboHeHTCKkue
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nHTEepdencsl):
8.7.1. Mepepnaya nonb3oBaTeNbCKON MHGOPMaUUM B CeTU MOABMXHOW paamoTenedOHHON CBA3M
NPOU3BOAMTCSA B KaHAJIbHOM WM NAaKETHOM peXmmax.
B pexuMme KaHanbHOW nepenayvn faHHble nepefarnTcsa B 3aBUCMMOCTM OT KOHMUIrypauum cMcTeMbl
6a30BbIX CTaHUWIA 1 aBOHEHTCKOM CTaHLUMK:
- MOJIE3HbIN CMITHA/ NepeaaeTcs Ha Hecylwen B nosoce nponyckaHusa TCH c nonHon (13 Kéut/c) nnn
nonosuHHom (6,5 K6UT/C) ckopocCTbio;
- nosib3oBaTe/NlIbCKMEe JAaHHble MepefarTcsd CO CKopocTbto o 9,6 wim 14,4 Kbébut/c B BUAE
npo3payHbix (6e3 TpaHCKOAMPOBaHWS) WAM  HEenpo3payHbiX AaHHbIX. [Ipy  COOTBETCTBYlOLWEN
KOHMUrypaumm cetm u aboHEHTCKOM CTaHUuMM B pexmMme MakeTHOW nepedayn BO3MOXHa paboTta B
MHOrOC/NI0TOBOM peXuMe, Koraa Ans nepeaadv o4HOro NoToka AaHHbIX B Kaape 3aleNCTBYHOTCSA HECKOIbKO
BPEMEHHbIX OKOH (CNOTOB).
B pexume nakeTHol paauonepegaun (texHonornss GPRS) gaHHble MOryT nepegaBaTbCs C MTHOBEHHOW
CKOpOCTbIO B paanokaHane go 22,8 Kéut/c Ha ogMH TalM-CNOT. 3HAYEHUS MaKCMMaslbHO BO3MOXHOWM
NO/b30BaTE/IbCKOM CKOPOCTM Nepeaaydn AaHHbIX B 3aBUCMMOCTUM OT cnocoba KoanmpoBaHusa B pagnokaHaneno
20 Kbut/c Ha ognH TanM-cnoT. B 3aBUCMMOCTK OT TMMOB TenedOoHHbIX annapaTtoB MakCMManbHasi CKOPOCTb
npu 3arpyske AaHHbIX MoxeT gocturatbao 80 Kéut/c. CxemMa KoaMpOBaHUS N KOJMYECTBO TaMM-C/0TOB,
BblAE/IeHHbIX KOHKPeTHOMY ABOHEHTY, BbI6MpalTCa aBTOMAaTUUYECKN U MOMYT U3MEHATbCA AMHAMUYECKN BO
BPEMSA CeaHCa nepejaynm AaHHbIX W 3aBUCAT OT pPaauoyCnoBWMI M TUMA WMCNOSb3yeMoro aboHEHTCKOro
obopypoBaHus.
B pexume ynydweHHOW nakeTHon nepegaun (TtexHonorua EDGE) paHHble B paanokaHane MoryT
nepefasaTbCsd CO CKOPOCTbIO A0 59,2 KbuT/c Ha oaMH TanM-CnoT. 3Ha4YeHUS NOJSIb30BaTEbCKOW CKOPOCTHU
nepefayn AaHHbIX B 3aBUCUMOCTU OT NMPUMEHSEMON MOAYISUMM N cnocoba KoAMpOBaHUSA B paguoKaHane
ONs pasHbIX ycnosuin o 236,6 Kéut/c.
8.7.2. Mepenaya AaHHbIX B NAKETHOM pexunme B ceTn 3G obecneuynBaeTcs B npeaenax nokpbiTUS CETH
3G no cranHgapty UMTS (WCDMA). lMNpn 3TOM pexuM NakeTHOW nepefayn AaHHbIX obecneymBaeTcsano
TexHonorum R99 (Bepcmsa ctaHgapTta R99), a B pexunMme ynydlweHHOW MakeTHOM nepegayn AaHHbIX — Mo
TexHonorum HSPA (Bepcusa ctaHgapTta R5).
Monoca nponyckaHWs  XapakTepuU3yeTcss  MaKCMMaslbHOW  CKOPOCTbiO  MNepedayn  AaHHbIX  Ha
paanouHTepdence. MakcmMManbHas CKOpPOCTb UMPPOBOro NOToKa Npu NakeTHOW nepepavye AaHHbIX B CETU
3G OO0 «K-TEJIEKOM» Ha paaunouHTepdeince (bu3nMyeckon ypoBeHb), AOCTUXMMAS NpU nAaeanbHbIX
YyCNoBUsAX paguonpueMa n oTCyTCTBMM B COTe Apyrnx ABOHEHTOB COCTaB/seT:
no TexHonormn R99: 384 Kb6ut/c B HanpasneHun k/oT AboHeHTa;no
TexHonorum HSPA: 7, 2 Mbut/c B HanpaBneHun K AGOHEHTY.
[JaHHas MakCcMManbHas CKOPOCTb AOCTUXMMA TONIbKO NPU UAeasnbHbIX YCI0BUAX paguornpueMan
OTCYTCTBUM B COTe ApYrnx AGOHEHTOB.
MpakTuyeckn pgoctynHass ABOHEHTY CKOPOCTb nepedayn AaHHbIX Ha (PU3NYECKOM YpPOBHE, Kak Mnpasuio,
HMXXE YKasaHHOM W 3aBUCUT OT 4MCNa OAHOBpPEMeHHO paboTalowmx Mnosib3oBaTenen, KaTteropum
Ab6oHeHTCKOro 060pyAoBaHMs, BO3MOXHOCTM nopaepXku ABGOHeHTCKMM obopyaoBaHueM pexmma HSPA,
ncnonb3yemoro Tapuda, ycioBuin pagmonpueMa, a Takxe perynsaTopHbIX OrpaHMYeHuin Ha MakCUManbHO
N3/ly4yaeMyto MOLWHOCTb CUrHana.
8.7.3. MNepenaya AaHHbIX B NakeTHOM pexume B ceTn LTE (4G) obecneunBaeTcsa B npeaenaxnokpbiTms
cetn LTE no TexHonormn OFDMA ans nepefnayv gaHHbix K A6oHeHTy, 1 SC-FDMA ans nepefgayn AaHHbIX OT
AboHeHTa (ans Bepcun ctaHgapta 3GPP R9).
Monoca nponyckaHMa Ha paaumouHTepdelnice XapaKTepusyeTcsa MaKCMManbHOM CKOPOCTbIO Mepepayn
AaHHbIX. MakcuManbHas CKOpPOCTb UM@POBOro NoToka Mpu nepegade paHHbix B cetn LTE OO0 «K-
TEJTEKOM» Ha pagmounHTepdelice (dpusnyeckon yposeHb L1) MoxeT gocturatb:
0 Ans gmanasoHa 2600MHz: 75 M6uT/c B HanpaBneHun K ABOHEHTY;
o 41s gvanasoHa 2600MHz: 22 Méut/c B HanpasneHun oT AboHeHTa.
JaHHas MaKCuManbHas CKOpPOCTb JAOCTUXMMA TONbKO MNpU WAeanbHbIX YCIOBUAX paauvonpuveMa u
OTCYTCTBUW B COTe ApYrux ABOHEHTOB.
MpakTnyeckn poctynHas AGOHEHTY CKOpPOCTb Nepefayu JAaHHbIX Ha YPOBHE MNPUIOXEHUN, HUXe
YKa3aHHOM, 1 3aBUCUT OT YuMcC/la OAHOBPEMEHHO paboTatowmx nonb3oBaTenen, kareropyn AGOHEHTCKOro
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obopypoBaHusa, nopgaepxkm AboHeHTCKMM obopyaoBaHmem cetu LTE, ncnonblyemoro tapuda, ycioBui
paavornpueMa, a TakXxe perynsaTopHbIX OrpaHUYEHU Ha MaKCMMasibHO U3Ty4YaeMyo MOLLHOCTb CUIrHana.
8.7.4. XapaKTepucTukm AOCTOBEPHOCTUM M HAAEXHOCTM nepedaym mHdopMaumu, a TakKxXe norepu
NakeToB MHGOPMaLMN, BpEMEHHbIE 3a4EPXKN NpW Nepegade naketoB nMHboOpMaumn Uam nx AnanasoHbl
He MOryT 6bITb TOYHO yKasaHbl (HO XapaKTEPUCTUKKM HE XYyXe, YeM 3TO onpeneneHo TpeboBaHMSAMKU K
OpraHM3aunmOoHHO-TEXHMYECKOMY obecrnedyeHunto yCToMYMBOro (yHKUMOHMPOBAHUA CETU CBA3M obuiero
Nonb30oBaHus). Ycnyrm npeaoctaBnsatoTcsd AGOHEHTY C BblAeNeHMEM MaKCUMasibHO BO3MOXHOIo Ha AaHHbIN
MOMEHT KOJINYecTBa pecypcoB ceTu. B cBSI3M C BO3MOXHOCTbIO AMHAMMYECKOro nepepacnpenesieHns
paanopecypcoB Mexay HeCKONbKMMWU ABOHEHTaMN, XapaKTEPUCTUKKM MOTYT M3MEHSTLCA AaXe B npouecce
nepenaym aboHEHTCKNX AAHHbIX.
8.7.5. MpuBeaeHHble Bbile 3HAYEHUSI TEXHUUYECKUX MOKasaTesien, XapaKTepu3ylowuX Ka4vyecTBo
Ycnyr, ykasaHbl A1 pacyeTHbIX YCNOBMW paguornpueMa. B 3Tux ycnosBusax B 3aBUCMMOCTM OT Tuna u
NpoWnBKM npumeHsiemoro A6oHeHTCKOro obopyaoBaHus ero MHAMKATOp YPOBHS CUrHana nokasbiBaeT,
KaK NpaBuio, HE MeHee MOJSIOBMHbI OT MAaKCUMaNbHOIO YPOBHS.
N3-3a ocobeHHOCTel pacnpoCcTpaHeHusl pagmocurHanoB, penbeda, MeTeoycsioBui (CUAbHBIX 0CaAKoB),
n3MeHeHuss nangwadTta (B TOM 4ucne B pe3yfbTaTe CTPOUTENbCTBa), W3MEHSWMX YCNoBus
pacnpoCTpaHeHNs pagMOBOJIH UKW YBENNYMBAKOLWMX UX 3aTyXaHUe, @ TaKXe BHYTPU 34aHWUIA, B TOHHeENsX,
noaBanax M MHbIX MOA3EMHbIX COOPYXEHUAX MOryT BO3HWKATb JlIOKaJibHble 30HblI 3aMuUpaHuUs u/vnu
3aTyXaHusa CUrHana, Yto NpUBOANT K CHMXKEHMIO KayeCTBa YCNyr B TakKMX 30HaX OTHOCUTESIbHO 3asiBIEHHOI0
YPOBHS.
8.8. Mpn HeKOTOpbIX YycCayrax cBA3W ocobble yCnoBMs MNONb30BaHWUSA Ycayramu AOBOAATCS A0
ABOHEeHTa B MOMEHT Ha4dana ceaHca cBa3u. [anbHenwmne aencrtens ABOHEHTa MO NPOAOIKEHMIO CeaHca
CBS3M ABNAOTCS ero 6€3yCcnoBHbIM COrfiacnmeM C AaHHbIMW yCNoBuaMU. B ciiyyae Hecornacus € yCa10BUSMM
npepocrtaeneHns Ycnyr AGOHEHT AO/MKEH NpeKpaTUTb CeaHC CBA3MW.
8.9. B cnydyae ecnm B OTHOLWEHMW ONpeAeneHHbiX KaTeropum ABOHEHTOB 3aKOHOM WM MHbIMU
HOPMATMBHbLIMM AOKYMEHTaMW nMpeayCcMOTPeHbl WM YCTaHaB/MBAKOTCS WHble TMOJIOXKEHUS, 4eM
npeaycMOTpPEeHHble HacTosIWMM [JoroBOpoOM, TO B OTHOLLIEHUN TaknX ABOHEHTOB NMPUMEHSIIOTCS MOJIOXEHUS,
npeaycMoOTpPEeHHbIe AaHHbIMW 3aKOHaMM U HOPMaTUBHbIMU aKTaMMu.

8.10. CTopoHbl moa HoMmepom [loroBopa MNOHMMAlOT PEermcTpauuoHHbin HoOMep [orosBopa B ACP
OnepaTopa. [aHHblh HOMEpP yKa3blBaeTCs B cYeTax.
8.11. B cnyuyae, ecnn B paMkax HacTosiwero [loroBopa B LefsiX ero UcrnosHeHunss ogHa CTOpOHa

nepepaet apyron CTopoHe nepcoHasibHble AaHHble COTPYAHMKOB, TO Nepepatowias CTopoHa rapaHTupyer
HannuymMe cornacus COTPyAHMKa Ha TaKyk nepedady u ob6paboTky mnepcoHanbHbIX AaHHbIX ApYyron
CtopoHoi, a npuHuMatrwas CTopoHa rapaHTUpyer o06paboTky, KOHPMAEHUMaNbHOCTb W 3alUnTy
NepCoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHMAMU DeaepanbHOro 3akoHa PO «O nepcoHanbHbIX
OAHHbIX>.
8.12. NoeHTndmkauma nonb3oBatens ycayramu CBsI3M MO nepefade AaHHbIX M NpeaoCTaBNEHUIO
[ocTyna K WH@POPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTu  <«WHTepHeT» W  WCMOJb3yeMoro MMM
OKOHeYyHoro obopyaoBaHus ocyliecTBnsieTcs no Tened@oHHOMY HOMepy, C WUCNO/b30BaHMEM KOTOPOro
Nnonb30BaTeNb NONYyYaeT YCIyru.
8.13. AGOHeHT BMNpaBe Npu 3akjyeHnn Jorosopa uim B NpoLecce ero UCNosIHEHUS BbIpa3nTb CBOE
corniacue uam oTkas Ha noJslydeHue peknaMHon nHdopMaummn, pacnpocTpaHSIeMon No CETSAM CBS3M B LensiX
N cny4vasix, korga Heob6XxoAUMMOCTb TaKOro cCoriacusi NpeaycMoTpeHa HOpMaTMBHO- MPaBOBLIMW akTaMu O
peknaMe. Cornacue, BblpaxeHHOe AOGOHEHTOM Ha noslydeHne peknlaMHOM WHdopMauum B paMKax
3aKJIF0YEHHbIX AOrOBOPOB A0 BCTYM/IEHUS B CUJTY HacTosilen pegakumm [loroBopa, CoOXpaHsieT CBOK CUny
npwv BeAeHWM AaHHOW peaakuunm.
Cornacve Ha nosiyyeHue peksaMHOM WHopMauMnM MOXeT O6biTb BbipaXxeHo A60HEHTOM B npouecce
nonyyeHus Ycnyr, B nopsake, yctaHoBneHHoM OnepaTtopom.
Moan peknamHoM uWHdboOpMauMern B paMKax HacToswero MyHKTa noHMMaeTcs wuHdbopMmaums,
pacnpocTpaHeHHas nwbbiMm cnocobom, B nwboint dopMe KM C ucCnoab3oBaHMeM NbbIX CpeacTs,
aApecoBaHHas HeonpeAesieHHOMY KpYyry Auu M HanpasfieHHas Ha npuBiedYeHne BHUMaHusa K o06bekTy
peknammpoBaHusl (Korga OO6bEKTOM peklaMUpOBaHUS SBASETCS TpeTbe nuuo), hopMmpoBaHME WN
noaAep)xaHve nHTepeca K HemMy 1 ero NnpoaBMKeHue Ha pbiHKke. K peknaMHoM MHpopMaLum He OTHOCUTCS
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nHdopmaumsa o6 Onepatope n Ycnyrax, AoBeaeHue kKotopoit Ao ABoHeHTa OnepaTopoM obsi3aTenbHO
B COOTBETCTBUKM C PepepanbHbiM 3aKOHOM N2 126-03 ot 7 uiona 2003 r. «O ceasu», lNpasuinammn u
OPYTMMUMHOPMaTUBHBLIMKU LOKYMEHTaMW B MX pa3BUTUK. [laBasi corslacMe Ha MNoJslyyeHue pekslaMHOoM
nHdopmaunm, AGoOHeHT aaeT cornacue Ha 06paboTKy NepcoHasbHbIX AAHHbIX U AaHHbIX 06 OKa3aHHbIX
Ycnyrax ans uenen npoasuxeHus topapoB (paboT, ycnyr), B TOM uucne toBapoB (paboTt, ycnyr)
TPEeTbUX Nnu.
B cnyyae Hecornacmst AGoHeHTa C NoMyYeHUEM peKTlaMHOM MHMOPMaLUNM YCNOBUS HAaCTOSLWLEro NyHKTa
HEpPaCcnpoCTPaHAT CBOE AENCTBME HA B3aMMOOTHOWEHMS CTOPOH NpU YyCNoBUKU, YTO ABOHEHT:
- NnoANULWET COOTBETCTBYIOLLEE 3asiBNieHNe 06 OTKase 1 HanpasuT ero B agpec OnepaTtopa B
nepuoanencTensa [lorosopa, B TOM YMCe NpU NMPUHSATUN U3MEHEHMUS YCNIOBUIA [loroBopa;

- OTKaXeTCs, MO3BOHMB Ha COOTBETCTBYHOLWMIA TenedOoHHbIn HoMep. MoapobHOCTM — Ha
CanteOneparopa.
9. YyeTHble AaHHble OnepaTtopa: O6wecTBo C OrpaHNMYEHHOMN OTBETCTBEHHOCTbIO «K-
TEJTEKOM>»,
JinyeHsun Onepartopa:
1. Ha okasaHue ycnyr cBsi3uM no NpeaocTaBfeHNto KaHaloB CBA3M NpeaoCTaBNsaOTCS onepaTopoM

Ha OCHOBaHuM nuueH3nm degepanbHoi cnyxbbl N0 Hag3opy B cdepe cBA3M, MHDOPMALMOHHBIX
TEXHONIOTMA M MacCoBbIX KOMMYHMKauunm N¢ J1030-00114-77/00643380 ot 15.03.2023 (cpok
aenctemsa — go 15.03 2028).

2. Ha okaszaHue ycnyr cBsi3m Nno nepegaye AaHHbIX A5 LUenen nepegaymn roaocoson nHbopmaumm
NpeaoCTaBASKTCSA ONepaTopoM Ha OCHOBaHUM nuueH3sum GegepanbHol cnyx6bl No Haa30py B cdhepe
CBA3M, MHPOPMALMOHHbIX TEXHOJIOMMIMN N MacCoBbIX KOMMYHMKauuin NC J1030-00114-77/00643452 ot
15.03.2023 (cpok gericteua — go 15.03 2028).

3. Ha okazaHue ycnyr noaBuXKHOW paanoTenedoHHON CBA3M NpeaoCcTaBAstoTCa onepaTopoM Ha
OCHOBaHMK nuueHsnn OdegepanbHoi cnyxbbl Mo Hagsopy B cdepe cBA3M, MHPOPMALMOHHBIX
TEXHOMOMTMA M MaccoBbiX KOMMyHuKauum N° J1030-00114-77/00648364 ot 25.04.2023 (cpok
pencrteusa — go 25.04.2028).

4. Ha okasaHue ycnyr cBa3m no nepegade AaHHbIX, 3@ UCKIIOYEHMEM YCIYTr CBSA3M NO nepegadve
AAHHbIX AN uenen nepeaaydu rosocosBon MHopMaunm npesocTaBnigaioTCa onepaTopoM Ha OCHOBAHUN
nvueHsum depepanbHOM cnyx6bl MO Haa3opy B cdepe CBA3WN, UHPOPMaLMOHHbLIX TEXHOMNOMMN U
MaccoBbIXKOMMYHMKauun N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok pencrtemsa — go 15.03
2028).

5. Ha okasaHue ycnyr MecCcTHOW TenedOHHOW CBA3M, 3a WCKIYEHMEM YCIyr MeCTHOM
TenedoHHOM CBA3WM C WCNONAb30BaHWMEM TaKCO(OHOB M CPeACTB KOJUIEKTMBHOrO A0CTyna
NpeaoCTaBNATCS onepaTopoMHa OCHOBaHUU nuueH3un ®eaepanbHon cnyxbbl No Haa3opy B cdhepe
CBSA3U, MHPOPMALUMOHHbIX TEXHOIOIMI M MacCcoBbiX KOMMYHMKaumii N2 J1030-00114-77/00643390 ot
15.03.2023 (cpok pgenctemsa —go 15.03 2028).

6. Ha okasaHue TenemMaTMdeckmx YCAyr CBA3W NpeaocTaB/AOTCA OMepaToOpoM Ha OCHOBaHWMU
nvueHsum depepanbHOM Cnyx6bl NO Haa3opy B cdepe CBA3N, MHMOOPMAUMOHHBLIX TEXHOIOMMA WU
MaccoBbIXxKOMMYHMKauun N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok aencrtemsa — go 15.03
2028).

MecTto Haxo)xaeHua (ropuandecknin agpec): Poccuiickas deaepaumsi, 350089, r. KpacHoaap,
np-T
Yekuncros, a.33, «kopn.2; WHH 2308210371; KMNOM 785150001; BWK 040349602;
/C
40702810730000036360 B KpacHopapckoe  oTaeneHmm N°8619 MAO  CBEPBAHK,
/c30101810100000000602.

MouTtoBbIN appec: 295034, r. Cumdeponons, yn. Florons, aom 4a.
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