f Tenekom

Tapug «Bblme KpbILID)
IMoaubIi 0€3IUMUT JIA HAILIUX A00HEHTOB!

1. Obs13aTesIbHBbIE MJIATEKUL
E>xemecsanas miata 1o Tapudy «Bplme Kpbimu » 450 py6

Exxecytounas miara o Tapudy «Bplmme KpbImm» 16 py0

2. IlakeT ycJyr, BKJIIOYEHHbIH B €KeMECIYHYI0O A00HEHTCKYIO IIaTy
oeiicmeyem ¢ cemu +7Tenexom na meppumopuu Xepcouckoil, 3anoposicckou oonacmeii, Pecnyonuxu Kpvim

3BoHKHM Ha HOMepa «+7 Tenekom» Mo TeppuTopun XepCOHCKOH, 3amopoKCKOi 00macTei be3 orpannuennii

3BOHKH Ha HOMEpa APYTUX OMEPATOPOB IO TEPPUTOPUH XEPCOHCKOH, 3amopoKCKoi o0macTei, Homepa 2000 muH
oneparopoB Kpeima, r. CeBacronoins u KpacHomapckoro kpas

SMS-coobmieHus Ha HOMepa «+7 Tenexkom» Mo TeppuTopun XepCOHCKOH, 3amopokcKoil odmacTeit be3 orpanuyenwuii
SMS-coo0mieHuns Ha HoMepa JIPYrUX ONepaTopoB IO TEPPUTOPUH XEPCOHCKOI, 3aTI0POKCKOI 1000 .
obmacreit

WurepHet Tpaduk HAa MAKCUMAIILHO BO3MOXHOU CKOPOCTH Ha CepBUCHI: «OJHOKIACCHUKIY, be3 orpannuenuii

«BxouTtakTey, «Vibery, «WhatsApp», «Skypey, «Telegramy

WurtepHeT Tpaduk Ha MakcHMaIbHO BO3MOXKHON CKOPOCTH Ha OCTaJIbHBIE PECYPCHI5 50T6

2.1 IlakeT yciayr, BKJIKYEHHbIH B €2KeCYTOYHYI0 A00HEHTCKYIO IUIaTy
Oeiicmeyem 6 cemu +7Tenexkom na meppumopuu XepcoHckoil, 3anoposxcckoii oonacmeii, Pecnyonuxu Kpoim

3BOHKHM Ha HOMepa «+7 TenekoM» Mo TepPUTOPHH XEPCOHCKOH, 3aOpOKCKOM obnacTeit be3 orpannuenuit

3BOHKHM Ha HOMEpa APYTUX ONEePaTOPOB M0 TEPPUTOPUH XEPCOHCKOH, 3amopokcKoi odnacTel, Homepa 70 MuH
oneparopoB Kpeima, r. CeBacronoins u KpacHomapckoro kpas

SMS-coobmieHus Ha HOMepa «+7 Tenexkom» 1Mo TeppuUTOprun XepPCOHCKOH, 3amopokcKoil odmacTeit be3 orpannyennmii
SMS-coo0meHns Ha HoMepa IPYTUX OIepaToOpoB IO TEPPUTOPUN XEPCOHCKOU, 3aTIOPOKCKOI 35 mwr.
obnacreit

WurepHet Tpaduk Ha MakCHMallbHO BO3MOYKHON CKOPOCTH Ha cepBUCHI: «OTHOKIIACCHUKNY, be3 orpannuenuii

«BxouTtakTey, «Vibery, «WhatsApp», «Skypey, «Telegramy

WurepHet Tpaduk Ha MakCHMallbHO BO3MOKHON CKOPOCTH Ha OCTaJIbHbIE PECYPChI6 2T6

2.2 CBepx nakera 3B0OHKOB, SMS, npu ucuepnaHuy NakeTa 38B0HK0B, SMS nin uHTEpHeTa, NIPH
HeoIuIaTe YCJIYI CBSI3U

Oeiicmeyem 6 cemu +7Tenexkom na meppumopuu XepcoHckoil, 3anopodxcckoil oonacmeii, Pecnyonuxu Kpoim
3BOHKH Ha HOMepa JIPYruX OIepaTopoB 110 TEPPUTOPUH XEPCOHCKOM, 3aropoxKcKoil odnacteli, Homepa 2 py0O/mMuH
oneparopoB Kpeima, r. CeBacronoins u KpacHomapckoro kpas

3BOHKH Ha HOMepa «+7 TesekoM» 1o TeppUTOPHUN XEPCOHCKOH, 3a0pOoKCKOl obacTen bes orpannyenuit
SMS-co00bmieHrs Ha HOMEpa IPYTUX OMEePaToOPOB IO TEPPUTOPUU XEPCOHCKOH, 3arOpOKCKOI 2 pyo/mMuH
obnacreii, Homepa onepatopoB Kpeima, r. CeBacromoist u KpacHonapckoro kpast

SMS-coobmuieHns Ha HOMepa «+7 Temexom» 1Mo TeppUTOprun XEePCOHCKOH, 3amopokCcKoil obmactei be3 orpannyenwmii
WurepHet Tpaduk Ha MaKCHMaJIbHO BO3MOXKHON CKOPOCTH Ha cepBUCHI: «OTHOKIIACCHUKIY, be3 orpannuennit

«BkoHnTakTey, «Vibery», «WhatsApp», «Skypey, «Telegramy

WuTepHeT TpaduK Ha OCTaNIbHBIE PECYPCHI bes orpannyenuii Ha
ckopoctu 10 128
KO/cex

Hcxopsiiye BEI30BBI HA HOMEPA BCEX OIIEPATOpOB YKpauHbl (Hymepanus +38 2) 20,00 py6/mun
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Hcxomsiire BEI30BEI HA HOMEPa BCEX OMEPaTOPOB OCTaIbHBIX cTpaH (B T.4. ctpan CHI 3) 50,00 py6/mMun

Bxoasiiue BEI30BEI OeCIUIaTHO

3BOHKHM Ha HOMepa oneparopos Poccuu, kpome XepcoHCKoi, 3amopokckoit oonacteit, Kpeima, T. 3 pyo
Cesacromnoist u KpacHonapckoro kpast

3BOHKM Ha HOMEpa BCeX OIeparopoB YKpauHsl (Hymeparus +382) 20 py6
3BOHKH Ha HOMEPa BCEX OIEPaTOpPOB OCTalbHBIX cTpaH (B T.4. crpad CHI 3) 50 pyo
3BOHKH Ha ONIEPaTOPOB CIyTHUKOBBIX CHCTEM CBSA3H 1000 py6

Bxomsamme SMS OecIruiaTHO

SMS na HOMepa oneparopoB Poccun, kpome XepcoHCKOM, 3anmopoxckoii oonacteii, KpeiMa, T. 2 py0
Cesacromnonst u KpacHogapckoro kpast

SMS Ha HOMepa OnepaTopoB APYrUX CTPaH 5,25 py6

Bce Bxopsiue BI30BbI bes orpannuennit

bes orpannuennit
3BoHKH Ha HOMepa +7Tenekom P

3BOHKH Ha HOMepa JIPYrux OlepaTopoB 10 TEPPUTOPUH XEPCOHCKOM, 3aopoxKckoil obnacteli, Homepa W3 nakera MUHYT
omnepatopoB Kpsima, r. CeBacromnodst u KpacHonapckoro kpast

3BOHKH Ha ApYrux oneparopos Poccun 3 P/munyta
Bce Bxomsmne SMS Be3 orpanndenmii
SMS Ha HoMmepa +7TenekoM, IPyrux OIepaTopoB M0 TEPPUTOPUH XEPCOHCKOH, 3amopoKCcKoil obnacTei, W3 nmakera SMS

HoMepa oneparopoB Kpeima, r. CeBacromons u KpacHomapckoro kpas

SMS na apyrux omneparopos Poccun 3 P/mryka
WHTepHer B noe3nkax no Poccuns M3 makera

MHTEpHeTa
SMS Ha HOMepa oIepaTopOB OCTANBHBIX CTPAH (B T.4. YKpauHa) 5,25 py6/mir.

W3mMmeHeHue BiaagenbLa 100 py6
3ameHa aOOHEHTCKOTO HOMepa 60 py0
3amena SIM-kapThl OecIIaTHO
CMmeHa TapudHOro iaHa (B ciiydae, €CJid ¢ MOMEHTA MPEIbIIYIIero N3MEHEHUS TAPU(PHOTO IIaHa 30 pyo

npouwio meree 30 nHei)

BrokupoBka Ammapat yrpadeH / JJo6poBosbHas OIIOKHPOBKA, B CYTKH

1 pyo

YcraHoBKa/cHATHE OJOKUPOBKH MO yTpare, 3a GhakT OecruiaTHO



m TenekoM

VYcranoBka/cHATHE TOOPOBOIBHOM OJIOKHPOBKH, 32 (pakT OecriaTHO

[ToBTOpHOE BKIIOUEHUE MTOCTe OIOKUPOBKH (B TeueHue 180 mHeit) OecriaTHO

Bce nens! ykazansl ¢ HJIC (cymma nepBoHadaibHOTO 0ajaHca Ha CTapTOBOM KOMIUIEKTE SIBISETCS CKUAKOMN
Ha yCIyTH cBs3U «+7 Tenekomy, IpeaoCcTaBIsieMOil IPH aKTUBAIIMHA CTAPTOBOTO KOMITJICKTA W HE TOJUICKUT BBHITLIATE
B JICHE)KHOM DKBHBAJICHTE).

Tapu¢Hbi IaH TpexycMaTpUBAeT aBaHCOBBIH MeTon pacdeToB. CrucaHme eXeMecsSIHOW aOOHEHTCKON
IUIATHl IPOUCXOJUT B MOMEHT aKTHUBALIMM CHM-KapThl U Jajee e)KEMECSYHO B J€Hb, CICAYIOIIUH 3a JHEM aKTUBALUU
tapudHoro ruiana. Hanpumep, ecnu Tapudubiii miaan Ob1 moaxmoueH 10 aBrycra 2021 ropma, To ciemyromiee
crcanue mpomsonaer B mepuox ¢ 23:59 mo 03:00 11 cenrsdps 2021 roxa. [ogkimroueHne eXeMECIIHOTO MaKeTa
YCIIYT MPOUCXOINUT B TedeHnn 10 MUHYT IOCIIe HOMONMHEHHS CUeTa JIM00 CIMCaHusl a0OHEHTCKOM IUIATHI 110 Tapudy.

Tapudnsriii man «Beime kpbimu 2022y 11 epexoa 00JbIe HeAOCTYICH

1 [epBoe criucanne abOHEHTCKOM IIaTHl B paMKax Taprda Bolle KpbIIIK NpOU30WAET B MOMEHT
HaXOXJCHUs Ha OamaHce cyMMbl 450 py0. u 6osnee. Eciin Ha MOMEHT CHMCaHUS ©KEMECSYHOM MIaThl HA CUETEe
HEJIOCTATOYHO CPEJICTB, TO IIaTa OYET CIUCHIBATLCS €XKECYTOUYHO (MCKIFOUSHHUE COCTABIISIOT CTAPTOBBIC KOMILIEKTHI,
rAe Ajid N€pBOHAYAJIBHOI'O HAYMCIICHU MaKeTa yCIIyr HeO6XO,Z[I/IMO IIOIIOJIHUTH 6anch J10 CYMMBI, I[OCTaTO‘-IHOﬁ JJIA
CHHCaHUsI MECSIYHON aOOHEHTCKO# riaThl. JJaHHY0 HHPOPMAIHIO HEOOXOUMO YTOYHSITH B MECTAX PACIPOCTPAHCHUS
CTapTOBBIX KOMIUIEKTOB). [Tocie nononHenus OajaHca Ha CyMMY AOCTATOUHYIO JIJISL OTLIATHI €KEMECSYHOM
a0OHEHTCKOM IIAThI, BHOBb OYET MPOM3BOAUTCS CIHCAHUE €KEMECSIHOM MaThl. J[aTa creayomero cniucaHms
€KEMECSYHOU TUIAThI OMPEACISICTCS MOCIEIHEH aTON MOTHOTO €XKEMECIYHOIO CITUCAHUS ICHEKHBIX CPEICTB.

2 Jloporue abOHEHTHI, B CBA3M C BBEIEHHEM OTPAaHUUEHHUH CO CTOPOHBI Y KPauHbI, BO3ZMOKHBI
TPYAHOCTH C JO3BOHOM Ha HOMEpA BCEX OMNEpaTopoB YKpaHuHbI ¢ KoJoM +38.

3 K 30me CHI” oTHOCSTCSI 3BOHKH 110 HampaBiIeHUsIM: AzepOaiimkan, Apmenus, berapycs, Kazaxcran,
Keipreizcran, Mongosa, Tamkukuctas, TypkMeHUCTaH, Y30eKUCTaH.

4 B moesnkax mo Poccun npenocrasinsiercss S00 MO uHTepHETa B CYTKH HA MAKCHUMAJIbHO BO3MOYKHOM
CKOPOCTH, IIPU UCYEPIIAHUY CKOPOCTh CHIKaeTcs 110 256 Kob/cek

5 Esxxemecsano npenoctasisiercst 50 I'b naTepHET-TpadmKka Ha MaKCIMaIbHOM cKopocTh. B ciydae
ucuepmanus kBotel 50 I'b, coxpansercs 6e31uMuTHEIH mocty B IHTEpHET 10 00bEMY IPUHATOH/IepeTaHHON
nHpopmanum Ha ckopocTh 10 528 K6uT/cek 10 MOMEHTa CIIMCaHUS ©KEMECSIUYHOI/€KeCyTOYHOH aDOHEHTCKOM IIJIaThl
60 nonkmodeHus yeuyr « TBoit UHTepHETY.

6 Esxxecyrouno npenoctapnsiercs 2 ['b nHTepHET-Tpadika Ha MaKCHMAITbHON CKOPOCTH. B ciryuae
ncuepnanust kBoTel 50 I'B, coxpansiercst 6e3nmuMuTHBIA 1ocTyn B IHTepHET 1Mo 00bEMY IPUHSATOMH/TIepeanHOM
nHpopmannu Ha ckopocTH 10 128 KOuT/cex 10 MOMEHTa CIMCaHHS €KEMECSIHON/€KEeCyTOUHOH aOOHEHTCKOM ITaThI
60 noakroueHus ycuyr «TBoii IHTepHET.



Oneparop cesiam 000 «K-Tenekom» WMHH 2308210371

295011, Pecnybnwka Kpoim, KM 785150001
en e Ko M r.Cumdeponons, yn. lorons, 4A Ol'PH 1142308006917
ren. +7 990 007 07 07 Ttelecom.ru

. 100 MUHYT B MecsI] Ha HOMepa OnepaTopoB
Poccun Exxemecsuanas ctoumocts — 110 py6

g nogxmrouenns Habepute *501# BBI30B.

Jns otkmouenus Habepute *401# BbI30B.

[t mpoBepku octatka *100%1#.

B paMkax omiuu npegoCTaBIsAeTCs TaKeT MUHYT JIsi 3BOHKOB Ha HOMEpa BCEX OMepaTopoB Poccuu 3a HCKIIOUEHUEM
3BOHKOB Ha HOMepa «+7 Temekom», a TakKe HOMepa OMepaTopoB perrMoHa. B ciydyae HcUephnaHus Maketa MHHYT —
TapuduKkaius OyIeT OCYIIECTBIATHCS COrTIacHO 6a30BOi cToMMOCTH 3 pyO./MUH.

+100 SMS B Mmecs1 Ha HOMepa oniepaTopoB Poccun
Esxemecsiunast croumocts — 100 pyo.

Jns noxnroueHus Habepute *503# BBI3OB.

s otkmouenus Habepute *403# BBI30OB.

Jns mpoBepku octatka *100%1#.

B pamkax ommumu npengocraBisiercs maker SMS Ha HOMepa Bcex omeparopoB Poccun 3a MCKITIOUEHHEM 3BOHKOB Ha
Homepa «+7 Temexomy». B ciayuae ucueprnanus makera SMS — rtapudukaiust OymeT OCYIIECTBISATHCS COMVIACHO 0a30BOM
CTOMMOCTH 2 pyO./1IT.

. 0 py6uteii 3a 5 I'0 Ha 30 gHeit.

Heorpanuuennyro ckopocts B npezesiax 5 ['6 Ha 30 gHeid.
Crommocth nogxirodeHus — 100 py6.

Jns nogxroueHust Habepute *S506*5# BbI3OB.

Jlnst npoBepku octatka Tpaduka *815#.

B pamkax onumu npenocrasisiercst 5 I'b naTepHer-Tpaduka cpokom Ha 30 pHed. OTKIIIOYEHHE ONIMHU MTPOUCXOIUT
ABTOMAaTHUYECKU B MOMEHT HcUeplaHus KBOTHI 5 I'6 nmbo yepes 30 nHell ¢ MOMEHTa MOAKIIOYEHHS OIIUHU, B 3aBUCHMOCTH OT
TOTO, KaKoe COOBITHE HAcTyNnuT paHee. B ciyuae Hanmmumst aktuBHBIX onui «TBoit MHTeprer 5» n «TBoit UutepHer 10» y
abOHEHTa OJTHOBPEMEHHO — CHavasla pacxoyeTcs KBoTa Tpaduka B paMKax OIINH, KOTopas Obljla MOAKIIIOUEHA paHee.

. 0 py0ueit 3a 10 I'6 Ha 30 aHeii.

Heorpannuennyro ckopocts B npezenax 10 I'0 va 30 gueii.
CroumocTs noaxkitouerus — 150 pyo6.

Jis monkirroueHns Habepute *506*10# BbI30B.

Jlist mpoBepky ocraTka Tpaduka *815#.

B pamkax onuuu npenocrasisiercst 10 I'b unrepuer-tpaduka cpoxom Ha 30 qHeld. OTKIIOUSHUE OIIMU POUCXOIUT
aBTOMAaTHYECKH B MOMEHT Hcuepnanus kBotel 10 I'0 mnbo yepe3 30 qHeit ¢ MOMEHTa MTOAKIFOYSHHUS ONIINH, B 3aBUCUMOCTH OT
TOTr0, KaKoe COOBITHE HAcTYNUT paHee. B ciyuae Hanmmuust aktuBHBIX onuuid «TBoit MHTepHeT 5» n «TBoit UHTepuer 10» y
aOOHEeHTa OJHOBPEMEHHO — CHayajla pacxoayeTcsi KBoTa TpadHka B paMKax OILUH, KOTopas OblIa MOJKIIOYEHa paHee.

. 0 pyOureii 3a 30 I'0 Ha 30 queii.
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. Heorpannuennyto ckopocts B npenenax 30 I'6 va 30 queit.
Croumocts noakmodeHus — 300 py0.

s mopximouenns Habepute *506%30# BBI30B.

Jnis mpoBepku ocTatka Tpaduka *815#.

B pamkax omm npenocrasisiercs 30 ['b uaTepHer-Tpaduka cpokom Ha 30 mHel. OTKIIOYCHNE ONMIINU MPOUCXOIUT
aBTOMaTHYECKH B MOMEHT ucuepnanus kBotsl 30 I'0 inbo yepe3 30 aHei ¢ MOMEHTa MOJKIIIOYEHHS OMIUH, B 3aBUCUMOCTH OT
TOr0, KaKoe COOBITHE HACTYNHT paHee. B cimydae Hamuuus aktuBHBIX omuui «TBoit WHTepneT 5», «TBoit UuTepHer 10»,
«TBoit Unreprer 30» u «TBoit UaTepreT 50» y aboHEHTa OMHOBPEMEHHO — CHadala pacXoayeTcsl KBOTa TpaduKa B paMKax
OINIMH, KOTOpast OblIa IOJKIII0YEHA paHee.

Tsoii UuTepHuer 50

o 0 pyOueii 3a 50 I'0 Ha 30 gHeid.
o Heorpanuuennyo ckopocts B npezeiax 50 I'o na 30 gueii.

Cronmocts noakmodeHus — 400 py0.
Jns mopxmouenns Habepute *506%50# BBI30B.
Jlnis mpoBepku ocTatka Tpaduka *815#.

B pamkax ommum npenocrasistercs 50 I'b naTepHeT-Tpaduka cpokom Ha 30 mgeit. OTKIIIOYCHHE OMIIUU MTPOUCXOTUT
aBTOMAaTHYECKH B MOMEHT Hcuepnanus KBoTsl 50 I'0 mmbo uepe3 30 qHel ¢ MOMEHTa ITOAKIIOYESHNUS OIINH, B 3aBUCUMOCTH OT
TOT0, Kakoe COOBITHE HACTYHHT paHee. B cirygae Hammumst aktuBHBIX ommuii «TBoit MHTepHET 5», «TBOI UHTepHET 10%,
«TBo#t Mutepuet 30» u «TBoit UnTeprer 50» y aboHEHTa OJTHOBPEMEHHO — CHadajia pacXoyeTcsl KBOTa Tpaduka B paMKax
OTIIMH, KOTOpas ObLiIa MOIKITIOUCHA paHee.

JIBoiiHoii 6e31MMuUT
Heorpaunuennsrii goctyn k «OIHOKIACCHUKNY, «BkoHTakTe», «Vibery, «\WhatsAppy», «Skype», «Telegramy ua 30

HEH .
s noakmoueHus Habepute *505# Bo13oB. i1 oTkiroueHust Habepure *405# BI30B.

[Tpn ucnone30BaHUM PECYpcoOB He pacxoyeTcs Tpaduk, BKIIOYEHHBIH B TapuQ 100 MOAKIIOUEHHON OMIINY.
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Veayra mo3BosiseT HepeajpecoBaTh BCe 3BOHKH, IOCTyHaloliue Ha aOOHEHTCKUH Homep, Ha r000H BHYTpH
TOPOJCKON MJIM MOOWIIBHBIN TeNne(OHHBIH HOMEp, Ha3HAUCHHBI a0OHEHTOM. Y CIIyra aKTHBHpYeTCs aBToMaTHdecku. L{eHa 3a
MOJKIIIOUEHHE U eKeMecayHasl I1aTa He B3UMaeTcs.

Yciyra mo3BossieT, He IpepbiBasi TEKYIIEro pasroBOpa, YCTAHOBUTH COSIMHEHHUE C IPYTMM aOOHEHTOM U MOIEPEMEHHO
MEePEeKIIYaThCsl MEXIY HUMHU. YCIyra akTHBHpYyeTCs aBToMaTHueckd. lleHa 3a MOAKIIOYEHHE U exeMecsdHas IjiaTa He
B3UMaeTcs.

chyra TO3BOJIACT YBUACTh HAa JUCIIIICC CBOCTO MOOHILHOTO TeJ'Ie(bOHa HOMCD MO3BOHMUBIICTO WX €ro UMs, €CJInu OH
3aHCCCH B CIIMCOK KOHTAKTOB. chyra AKTUBUPYETCSI aBTOMATUYCCKHU. I_[eHa 3a INOAKIYCHHUEC MW CKCMECAYHAA IIIaTa HE
B3UMAacCTCA.

C noMo1br0 SMS-co00111eHN BB MOXKETE:

. 001I1aThCs1, KOTIa TOBOPUTH BCIYX HEYMOOHO WIIM HEYMECTHO;
. OTIPABUTh BAKHYIO HHPOPMAIIUIO CPA3y HECKOJIBKHUM JIFOISIM;
. SKOHOMHUTH CPEACTBa, HE OrpaHNINBas ce0s B OOIICHUH.

Coo0uienne MoxeT cojiepxarh 10 160 cuMBoIoB naTuHULEH nim 10 70 — xupwumie. [pu npeBblleHnH JaHHBIX
IIpezienoB coolIieHne Oy IeT aBTOMaTHYeCKN pa3onTo Ha 2 uim Ooree.

VYcyra ornpaBku SMS monkirodeHa Mo yMOTYaHHKO.

LIeHa 3a HOAKIIIOYCHUE U CKEMECCAYHAA 11J1aTa HC B3UMACTCA.

B mo60it MOMEHT BBI MO>KeTe OBICTPO M OECIUIaTHO MPOBEPUTH cOocTOsTHUE cBoero cueta. Habepure *100# BbI30B.

Tapudukaryst BI30BOB IOMUHYTHas. MICX0s11IMe BRI30BBI MEHEE 3-X CEKYH/] HE TAPUPHUIIUPYIOTCS.

Wurepsan (enununna) TapuduKalyy Ipu COSANHEHUIX M0 KaHajdaM nepenayuu naHHeix GPRS-UutepHer - 100 Koaiir,
1 Koaiitr = 1024 6aiit, 1 Moaiir = 1024 Ko6aiit. He Tapuduumpyemsiii cyMMapHblii 00beM MepelaHHbIX M IOJYYEHHBIX
naHebix: GPRS-UatepreT - 0 Koaiir.

CyMMapHbIii 00beM MepeaHHbIX U MOJTYUYEHHBIX JaHHBIX, PEBIIAONINN He TapU(UIHPYEMbIll 00beM, OKPYTJISIETCS
B OOJIBIIYIO CTOPOHY ¢ TouHOCTHIO 10 100 Ko6aiiT s GPRS-WHTtepHet no daxrty 3akpeitus GPRS coenunenus, a Takxe oauH
pa3 B 4ac B ciryyae yctaHoBieHHoro GPRS-coenunenus.

B ciyuae ecnu oTcyTcTBYeT notpebienue tapuduupyemsix ycryr 6onee 90 nnei (ecin AGOHEHT He IMOJB3yeTcs
ycJIyraMu roJIOCOBOH CBsI3H, Iepefauu JaHHbIX U SMS, croumoctsto Bbie 0 py0.), nanbHeillee oka3aHue yCIyT cBA3U OyaeT
OCYIIECTBISITHCS 110 TapUpHOMY U1aHy «ba3oBbIit» .

«+7 Tenexkom» BIpaBe MPHOCTAHOBHUTH MpPEAOCTaBICHHE YCIyr AGOHEHTY B ciydae, eciii AOOHEHT IPHUYHHSET Bpe/l
IpyruM AOOHEHTaM W/WIIM TPEThUM JIMIAM C UCIONB30BaHHEeM yciyr «+7 Temexom», eciau 0Oe3 NpenBapHTEIBHOTO
MHUCbMEHHOTO COorjiacoBaHusi ¢ «+7 Tenexkom» HCHONb3yeT TelaeOHHBIH HOMep ISl TPOBEACHHS JIOTEpeid, roJIOCOBAHUIA,
KOHKYPCOB, BUKTOPHH, PEKJIaMbl, OIPOCOB, MAaCCOBBIX PACChUJIOK, YCTAHOBKHU IILUTIO30B JIJIsL JOCTYNa B CETH (hPMKCUPOBAHHOMN
cBsi3u 1 VIHTepHET-TeNe()OHNU WK APYTUX MEPOIPHUSTHIA, MPUBOAAIIMX K HAPYIICHUIO PAa0OTOCIIOCOOHOCTH 000PYIOBaHUS 1
YCTPOUCTB cBsi3U «+7 Tenexom.

Hcxonst n3 TexHuuecKuX 0cOOCHHOCTEH paboThl CETH, a TAKKEe B LENSIX 00ecredeHus] a0OHEHTOB JONOJIHUTEIbHBIM
MEXaHM3MOM KOHTPOJIS HaJl pacxonamu, «+7 Temexom» BIpaBe yCTaHABIMBATH MAKCHMAIBbHYIO MPOIOJIKUTEILHOCTh OJJHOTO
COCINHEHUSI.


https://www.mobile-win.ru/public/upload/documents/Базовый_12.2019.pdf

A TenexkoM

YcnoBusa okasanusa ycnyr cea3m 000 «K-TEJTEKOM»

1.06wme nonorkeHus

1.1.YcnoBusa okasaHusa ycnyr ceasm 000 «K-TEJIEKOM» (mnanee no TekCcTy «YCNnoBusa») aBASKOTCA
cocTtaBHOM yacTblo [loroBopa 06 okasaHum ycnyr cesa3m 000 «K-TEJIEKOM» (ganee no TekcTy
«[1oroBop») 1 perynupyoT OTHOLWeHUs Mexay OnepaTopoM n ABOHEHTOM nMpu okasaHum OnepaTopom
ycnyr ceasn. Onepatop n AGOHEHT COBMECTHO MMEeHYITCA «CTOPOHbI», @ KaXXAbli Mo OTAE/IbHOCTU —
«CTOpOHa».

B cooTBeTcTBUM C ycnoBuamm [orosopa OnepaTtop oka3biBaeT ycnyru cesasm 000 «K TEJTEKOM», A6oHeHT
onflaymMBaEeT OKa3aHHble yCNyrm CBS3M.

1.2.0na uenen okasaHusa ycnyr cBsa3nm 000 «K-TEIEKOM» npumeHsaOTCA cneaylouime TepMuHbl (B
octanbHOM CTOpPOHbI PYKOBOACTBYITCS TEepPMMHaMW, ornpeneneHHbiMM B lMpaBunax okKasaHus ycnyr
TenedOHHON CBA3M, YTBEpXAEHHbIX MNocTaHoBneHmem lMpasutenbctea PO N2 1342 ot 09.12.2014 r.,
B [lpaBmnax oKasaHuMsa yCNyr CBA3W NO nepejadve AaHHbIX, YTBEPXAEHHbIX [locTaHoBNeHWeM
MpasutenbctBea N 32 oT 23.01.2006 r., B [paBunax okasaHUs TefieMaTUUYeCKUX YCIyr CBSA3M,
yTBEPXAEHHbIX NocTaHoBneHneM lMpasutenbctea PO N 575 ot 10.09.2007 r. (panee - «[paBuna»):
ABOHEHT — dum3mMyeckoe nMuo, C KOTOPbIM 3aktoueH [Jorosop 06 okasaHum ycnyr cBsazm 000 «KTK
TENNEKOM» ¢ BblgeneHuveM ansa 3Tux uenen aboHeHTckoro (TenedoHHOro) HoMepa wW/wam
YHUKanbHOro Koga naeHtTudbukaummn, AaHHble KOTOPOro ykasaHbl Ha 6naHke gorosopa.

ACP - aBTOMaTuM3MpoBaHHasa cuctema pacdetos Onepatopa CBA3MU.

Jorosop 06 okazaHnun ycnyr cesizm OO0 «K-TEJIEKOM» (dorosop) — cornaweHune mexay A6OHEHTOM
n OnepaTopoM, 3aKsloueHHoe B nNopsake, onpeaeneHHoM HacToswmMn Ycnosuammn. bnaHk agorosopa,
HacToswme YCnoBusl, YCNOBUS NMPUHATbIX B paMkax [orosopa nybnnyHbix odept, TapudHbIA nnaH,
MpaBuna nosb30BaHMSA TenemaTnyeckuMm ycayramm w ycayramm nepegavm AaHHbIX SBASIOTCS
eAnHbIM AoroBopoM 06 okasaHum ycnyr ceasn 000 «K-TEJTIEKOM».

NAeHTUDMKALUNMOHHBIA  MOAYMb - 3MEKTPOHHbIM HOCUTENb WHMOpMaUWK, YCTAHOBMEHHbIN B
aboHeHTCKOM cTaHumMM (@BOHEHTCKOM YCTpOWCTBE), C MNOMOLLbID KOTOPOro OCyLlecTBAseTcs
naeHTudmkauma aboHeHTa ornepaTtopoM CBs3M, AOCTyn aboHeHTCcKkoM cTaHumm (aboHeHTCKOoro
YCTPOMCTBA) K CETM NOABWXKHOM CBS3M, @ Takxe obecrneynmBaeTcs 3alinTa OT HECAHKLUMOHMPOBAHHOMO
NCnonb30oBaHMs abOHEHTCKOro HoMepa.

KogoBoe c€noBo - CNOBO WM NOCNeAoBaTeNibHOCTb cuMBOA0B (6ykB, uudp), cnyxawas ans
naeHTudmkaumm A6oHeHTa Npm ncnonHeHnmn Jorosopa, NOAKAKYEHUS, USMEHEHUS WU OTKOYEHUS
AB6OHeHTOM Ycnyr.

OnepaTop - OnepaTtop cBA3Kn, O6LWECTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «K-TEJIEKOM»,
YUYeTHblIE AaHHblEe YKa3blBAOTCA B pasgene 9 HacTosAwmX YCNOBU.

MpocTas aneKTpoHHas NOANUCb - KOMBMHaUMs 13 JIorMHa U Napons n NoATBepXaaeT, uTo
3N1EKTPOHHDbIN AOKYMEHT MOoANMCaH KOHKPETHbIM JINLIOM.

Cant OnepaTtopa - pecypc OnepaTtopa B ceTu MIHTepHET no agpecy www.7telecom.ru.

TapudHbIli N1aH — COBOKYMHOCTb LLEHOBbIX YCNOBUN (TapndoB), Ha KoTopbix OnepaTop npeanaraert
NONb30BaTbCS OAHOM NM60 HECKONbKMMW YCITyraMn CBS3MN.

TexHnyeckass BO3MOXHOCTb NpeAoCTaB/ieHns AOCTyMna K CeTU CBSA3UM — Hanmnume OYHKUMOHUPYIOLWMX
TEXHUYECKNX CPeACTB W COOPYXEHUN MOABUXKHOWM CBSA3M B 30HE 06CnyXuBaHUSA CETU MOABUXHOMN
CBS3M onepaTtopa CBA3U, HeobXoAMMbIX ANa oKa3aHusa aboHEHTY yCnyr noABUXXHOWN CBA3MW.

YcnoBHas CyMMa - BbIPaXE€HHbIA B AEHEXHOM WM WMHOM 3KBUBaneHTe obbem npas Ab6OHeHTa
npenonaaTHON CUCTEMbl pacyeToB Ha nosydeHue Ycayr no BceM TenieOoHHbIM HOMEpaM, BblAeNEeHHbIM
ABOHEHTY.

Ycnyra - pedATenbHOCTb No npuemy, o6paboTke, XpaHeHMIO, nepepade, AOCTaBKe COO6LIEHUN
anekTpocBa3n. [Moag Ycnyramm B paMkax J[loroBopa MOHMMAlTCA Cleaylolune YCiyrm CBsisu,
oka3sbiBaeMble OnepaTopoM Ha TeppuUTOpuK cneayrowmnx cybrektos Poccuinckon depepauymn:


http://www.volnamobile.ru/
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Pecnybnnka Kpbim 1 CeBactonosb:

- yCnyru rnoaBuXHoOW pagmoTenedoHHON cBaA3n (ceTu ctaHaapta GSM-900/1800, ceTtu
NOABWMXHOW paanoTenedoHHON cBA3K cTaHaapTa UMTS), ycnyrn noaBMXHOW paanotenedoHHOM CBA3M C
MCNob30BaHUEM paanO3NEKTPOHHbIX CPpeacTB cTaHaapTa LTE: goctyn K ceTn cesa3m OnepaTopa;
coeAnHeHne No ceTu NOABMXHOM paanoTenedoHHoM cBsa3u OnepaTtopa An4 npuema (nepegayn)
roJI0OCOBOM, @ TaK XXe Herosocoson nHdopmaumm ¢ obecrneyeHneM HeNpepbIBHOCTU CBA3M NpU
OKa3aHWU YyCyrm He3aBMCMMO OT MECTOMOJIOXEHUS aboHeHTa, B TOM YuMC/e NpU ero nepeaBuxeHnu;
coeanHeHun ¢ aboHeHTaMm n (MNK) Noab3oBaTeENSIMU CETEN PUKCMPOBAHHOMN TesledOHHOM CBA3UN CETH
CBs3K 0bLero rnosib30BaHMsl; BO3MOXHOCTb MOJIb30BaHUSA yCilyraMmm NOABMXXHOM paanotesiedoHHON
CBSA3U cTtaHaapTta GSM -900/1800 npu HaxoXAeHun 3a nNpesenamu Tepputopumn cybbekTos Poccuinckor
depepaunn: XepcoHckasa obnactb, 3anopoxckas obnacrtb, JoHeukas HapogHasa Pecnybnuka,
NyraHckaa HapoaHasa Pecnybnuka; AoOCTyn K TefeMaTUYeCcKnM ycryraMm CBA3M U ycnyram CBS3u Mo
nepegade AaHHbIX, 3@ UCK/OYEHNEM YCIIYT CBA3M MO Nepeaade AaHHbIX ANS Lenen nepegaym
ros0coBoi MHdOpMaLnm; AOCTYN K cucteMe MHDOPMaLMOHHO-CNPaBOYHOro 06CyXMBaHUS;
BO3MOXHOCTb 6ecnnaTHoOro KpyrsioCyTOYHOro Bbi30Ba SKCTPEHHbIX OMepaTUBHbIX CyX6.

- TenemaTnyeckmne ycayrm CcBasn: Aoctyn K cetn cBsa3u OnepaTtopa; A0CTYN K MHPOPMAUNOHHbIM
cnctemam MHMOpPMaLMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM UYMCNe K CeTU VIHTEpHEeT; NpueM u
nepegada TeneMaTuyecknx 3NeKTPOHHbIX COobLeHnN.

- yC/yru CBs3u Mo nepegade AaHHbIX, 3@ UCKJIIOYEHMEM YCNYr CBA3W NO nepegade AaHHbIX ANns
Lenen nepegaym rosocoBor MHGoOpMaummn: 40CTyN K ceTn cBsa3n OnepaTopa; coeAMHEHUs Mo CeTu
nepefayn AaHHbIX, 38 UCKIIOYEHMEM COeMHEHUN ANg Lenen nepegaym ronocoson nHdopMaumm;
AOCTYyn K ycnyram nepegayn AaHHbIX, OKasblBaeMbiM APYrMMin onepaTopaMu CBA3U, CETU Nepeayun
AAHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CeTbio cBA3M OnepaTopa.

- yC/yru CBs3u no nepegade AaHHbIX AN4 Lenen nepeaadum ronocoBon MHopMaunm: 4OCTyn K
ceTn ceasn OnepaTopa; coeauMHeHUs NO CeTn nepenadn AaHHbIX AN uenen nepegaydn ronocoBom
nHdopMaunm; AOCTyN K yCayraM CBSI3M Mo nepegadye rosiocoBoi MHdopMaummn, okasbiBaeMbIM
ApPYrMMKM ornepaTopamMu CBA3M, CETU nepefadn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CETbIO CBS3M
OnepaTopa.

YCNyrn MecTtHol TenedoHHOM CBA3U, 3@ UCKJIIOYEHUEM YCITYT MECTHOW TenedoHHOW CBSA3U C -
NCNOSb30BaHNEM TaKCO(MPOHOB M CPeaCTB KOSMEKTUBHOIO A0CTyna: AOCTYN K ceTn cBa3n OnepaTopa;
aboHeHTCcKas NMMHUA B NOCTOSAHHOE NOJSIb30BaHUE; MeCTHble TenedoHHble CoOeaAnHEeHUs Ana nepeaaym
roa0coBoi nHpopMaumm, nepegadn pakCUMUAbHbIX COOBLEHMI, Nepeaayn gaHHbIX; AOCTYN K
TenemaTMYeCcKnM ycrayram CBs3m M yciyraMm BHYTPU3OHOBOMW, MEXAYrOPOAHOM U MexAyHapoaHOM, a
TaK Xe K ycsyram CBs3n No nepefayn AaHHbIX, 3@ UCKAIOYEHMEM YCNYr CBA3W NO nepefayvye AaHHbIX
AN uenen nepegaydun ronocoson nHdopMaumun; AoCTyn K cucrteme MHHOopMaLnMOHHO-CMPaBOYHOIo
06cny>xnBaHUs; BO3MOXHOCTb 6eCcnaaTHOro KpyrioCyTOUYHOrO Bbi30Ba 3KCTPEHHbIX OnepaTUBHbIX
cnyxo6.

- YCNyrn BHYTPM30OHOBOM TenedOHHON CBA3M: BHYTPU30OHOBLIE TenedOoHHbIE coeanHeHNs ans
nepenaym rosocoBon nHgopmauum, nepegadn GakCMMUIbHbIX COOBLLEHNI, Nepeaayn AaHHbIX;
AOCTYyN K TefeMaTU4YeCcKnM ycryram CBSA3u M ycnyram CBS3u no nepeaadu AaHHblX, 3@ UCKTIOYEHUEM
yCNyr CBA3W No nepepave AaHHbIX 4N Lenen nepegayvv rosocoBor MHGoOpMaLummn, 40CTyn K cucteMe
MHMOOPMaLMOHHO-CNPaBOYHOIro 06CIyXUBaHUS.

DNeKTPOHHbIM cyeT (nmueBonm cuyeT) — 3anucb B ACP, copepxxawas wuHdopmauuto o6 YcrnosHOM
CyMMe, cnyxawas ans ydeta obbemMa oKasaHHbIX YCAyr CBS3WM, MOCTYMJIEHUS M pacxofoBaHUs
AEHEeXHbIX CpeacTB, BHECEHHbIX B ONJaTy yCNyr CBA3M.

BeHedwumapHbIn Bnageney Gu3n4eckoro anua CYMTaeTCsa 3TO INLO, 3a UCKITIIOYEHMEM CllyvaeB, ecnn
MMEITCH OCHOBaHWA nosaratb, 4To 6eHedmumapHbIM BnagenbleM sBAsSeTCa MHoe dusmyeckoe nmuo.
Boirogonpuobperatens — nMuUo, K Bbiro4e KOTOPOro AENCTBYET K/MEHT, B TOM 4YMCne Ha OCHOBaHUMU
areHTCKOro JAorosopa, JAOroBOPOB MOPYYEHUS, KOMUCCUU W [OBEPUTESILHOrO YrpasneHus, Mpu
npoBeAEeHUN onepaunii C AeHEeXHbIMU CpeACcTBaMn U UHbIM MMYLLEeCTBOM. lMpeactasutenb AboHeHTa —
nMuo, AencTeylollee OT WMeHU Apyroro nuua (KJueHTa) B CuAy MOJSIHOMOYMS, OCHOBaHHOMo Ha
[OBEPEeHHOCTU, AOroBOpe, YKa3aHMN 3aKoHa, b0 akTe YyNOoJHOMOYEHHOrO Ha TO rOCYyAapCTBEHHOMO
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opraHa wau opraHa MecTHOro caMoynpaBJ/iEHUS, CO34atoWen, naMmeHswwen nMbo npekpawatoLLen
rpa)kaaHckme npaea npeacrasnsgeMmoro. MNybnuyHoe aomxkHocTHoe nuuo (NAN):

- HaunoHanbHoe nybanyHoe AOMKHOCTHOE Lo — Nnua, 3aMelwlatollee (3aHMMatlowme)
rocyaapCTBEHHY AO0IKHOCTbL Poccuiickon ®depgepaumnn, 4OMKHOCTb YneHa CoBeTa ANPEKTOPOB
LleHTpanbHoro baHka Poccuiickon depepaummn, AOMKHOCTb eaepasibHON rocyaapCcTBEHHOM CnyXbbl,
Ha3HauyeHMe Ha KOTOPYH M 0CBOBOXAEHME OT KOTOPOW ocyulecTensatoTcs MNpe3naeHTom Poccuiickom
depepaumnn unm MNpasutenbcTBoM Poccuiickon deaepaummn, A0KHOCTb B LleHTpanbHOM baHka
Poccuiickon ®epgepaunmn, rocyaapCTBEHHON KOpMopauMn MamM MHOM opraHmMsaumu, Co3gaHHOM
Poccuiickon ®epepauven Ha ocHOBaHMM deaepasibHOro 3aK0Ha, BK/IIOYEHHY B COOTBETCTBYIOLW NI
nepeyeHb AOMKHOCTEN, onpeaensembli MpesnaeHTom Poccuinckon deaepaumu.

- NHocTpaHHoe nyb6nyHoe A0/MKHOCTHOE Nnuo — Ntoboe HasHavaemoe unm nsbupaemoe nmuo,
3aHMMatolee Kakyr-1mbo OO/HKHOCTb B 3aKOHOAATEeNIbHOM, UCMOIHUTENBbHOM,
aAAMUHUCTPATUBHOM MK CyaebHOM OpraHe MHOCTPaHHOro rocyaapcraa, u nwboe nuuo,
BbINOMHSAOWEE KaKy-1nbo nybamuHyto GyHKUMIO A8 MHOCTPAaHHOro rocynapcrea, B TOM unucie, Ans
ny6an4yHoOro BeAOMCTBa WIN rocyAapCTBEHHOrO NpeanpusaTus.

- Jo/mKHOCTHOE  nmuo NybaM4YHOM  MeXAyHapoAHOW  oOpraHusauum — MexXAyHapoAHbIn
rpaxkaaHckmim cnyxawmm unm nwoboe MHOEe NMUO, KOTOpoe YMNOJIHOMOYEHO TakKOW opraHusaumen
AeicTBoBaTb OT ee WMeHW (OTHOCATCS K 4jeHaM CcTaplwero pyKoBOACTBa, T.€. AWpeKTopam,
3aMecTUTeNaIM ANPEKTOPOB M YleHaM MpaB/ieHUS UM DKBUBANEHTHbLIM AOMKHOCTAM).

1.3. Ycnyru okasblBalOTCS Ha OCHoBaHMK [loroBopa, 3aksto4yaemoro Mmexay OnepaTtopoM um
AboHeHTOM. MpaBa n obazaHHocTn CTopoH [loroBopa He MOryT nepeaaBaTbCs APYrMM NMuUaM MHaYe
Kak B nopsake, YCTaHOB/IEHHOM 3aKOHOM WJIN HACTOSWMMN YCIOBUSMM.

B cnyyae nepepadn abOHEHTCKOrO YCTPOMCTBa C MNOAKAOYEHHbIM NAEHTUMdUKALMOHHLIM MOAYNEM
TpeTbMM nuuam AHBOHEHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBWUS, COBEpLUEHHbIE TPeTbUM NMLOM C
NCNONb30BaHNEM TenedOHHOro HOMepa, B TOM yucne obsasaTenbCcTBa No onfaTe yCayr, 3aKa3aHHbIX C
ncnonb3oBaHneMm TenedoHHOro HoMepa. ABOHEHT cornaceH C TeM, 4TO TpeTbeMy nuuy B npouecce
Nosb30BaHUA TenedoHHbIM HOMEPOM MOXeT 6biTb AOCTYNHa WHdopMauunsa o6 okasaHHbIX Ycnyrax u
WHble aaHHble 06 ABoHeHTe, nosyyeHHble OnepaTopoM B pamkax [lorosopa.

14. Ycnosus yctaHaBnueatoTcad OnepaTopoM CaMOCTOSTESIbHO B COOTBETCTBMM C AENCTBYIOLWMM
3aKOHOAATENbCTBOM U BblAaHHOW OnepaTopy NLEH3NEN, ABAAITCA NybanyHon odepTon u
perynmpytoT B3auMOOTHOLWEHUSA Mexay ABoHeHTOM 1 OnepaToOpoM Npu NOSb30BaHUM YCyramum CBSA3W.
1.5. C ucnonb3osaHueM Kogosoro ciosa Onepatop naeHtuduumpyet AboHeHTa npu obpaleHumn
B MH(OPMaLUMOHHO-CpaBOYHble CyX6bl, Npyn NosydYeHnn nHpopMaumm o6 AGOHEHTE U OKa3aHHbIX
Ycnyrax, npu noakAyYeHnn/oTKAIoHYeHNn JONoAHUTENbHbIX YCnyr. AGBOHEHT HEeCeT OTBETCTBEHHOCTb
3a BCe onepaumu, CoBepLUeHHble C UCNOMb30BaHWeEM KoAoBOro C/i0Ba, a TakXe BbIMONHAET BCe
obg3aTenbCcTBa NO onjaTe okasaHHbliX Ycnyr. Onepaumn no nepeodopMAEHUNIO UKW PacCTOPXXEHUIO
Joroesopa ¢ ncnonb3osaHneM KoaoBoro c/ioBa He OCyLLeCTBASIOTCS.

2. Mopsaok u ycnoBusA 3aknouveHua [ljorosopa v noaknrouyeHus [lononHUTEeIbHbIX
ycnyr, nopsiaoK pacrtop>xeHusa [lorosopa.
2.1. [orosop ocdopmnaeTcs B NTMCbMeHHOM opMe nyTeM nognucaHmsa 6naHka 3asBreHus -

AHkeTbl AGoOHeHTOM 1 OnepaTopoM UAN YNOJAHOMOYEHHbIM UM NINMLOM B ABYX 3K3eMnaspax uin UHbIM
cnocoboM, npeayCMOTPEHHbIM AENCTBYIOWMM  3aKOHOAATENbCTBOM  ANS  MUCbMEHHON  (opMbl
[OroBopoB. [JoroBop cuMTaeTcs 3akl0YEHHbLIM C MOMeHTa nepeaadn A6oHeHTy SIM- kapTbl, BHECEHUSA
csegeHnii o6 AboHeHTe B ACP OnepaTtopa v nposeaeHns OnepaTopoM TEXHUYECKUX MepOonpuaTUn Ha
CBOMX MpOrpaMMHO-annapaTHbIX CpeAcTBax, HeobXxoAuMbIX A5 nNpefocTaBneHnsa Ycnyr (B OTAENbHbIX
cnydasx cpok nposegeHus OnepaTopoM TEXHUYECKUX MepornpuaTUini MOXET coctaBnatb Ao 30
KaneHaapHbIX AHeW C AaTtbl noagnucaHms A6oHeHTOM 3asaBneHus-AHKeTbl). MOMEHTOM OKOHYaHus
NnpoBeAeHUs TEXHUYECKNX MEepOonpuUATUIA CUMTAETCa Hadano okasaHus OnepaTopoM Ycnyr AGOHEHTY.
Jonyckaetcs 3aBepeHne [oroBopa M AOKYMEHTOB, odopMaseMbliXx Mpu UCronHeHun [lorosopa, Co
ctopoHbl OnepaTtopa cpeacTBaMy MEXaHUYeCKOoro BOCNpoOn3BeAeHNa NOAMUCH.
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2.2. MoanucbiBaeMblin ABOHeEHTOM K OnepaTopoM [JoroBop SIBASIETCA TaKXe COorjlalleHMneEM
CTOpPOH MO MCMOIb30BaHMIO NPOCTON 31EKTPOHHOM noanuncu (ganee no tekcty — M3MN) ang
AaNbHENWNX B3aMMOOTHOWeEHN AboHeHTa ¢ OnepaTopoM (B TOM yncie Aas oCyLwecTB/IeHns
IOPUANYECKN 3HAUMMbIX AENCTBUN, TaKNX KaK U3MEHeHMe yCnoBuii [lorosopa, cogep>kaHus
npepocrtaBnsaemMbix AGOHEHTY YCyr, 3aK/I0UYEHUS UHbIX COrflalleHin n 4oroBopoB Mexay A6GOHEHTOM
n Onepatopom). CTOpOHbI cornacuancb, Yto AGOHeHT ByaeT MCnosb30BaTb BblAENIEHHbIN eMy
aboHeHTCKMI HoMep/HOMepa, B KavyeCTBe YHUKAJIbHOr0 YNCIEHHOro KoAa, SBASOLWErocs Koaom
[OCTyna K cpeAcTBaM NpoOCTOW 3/1eKTPOHHOM noanucu AboHeHTa. Ncnonb3oBaHmne AboHeHTOM M3
A5 COBEpLUEHNS IOPUANYECKM 3HAUMMbIX AEACTBMN MOXKET OCYLLECTBATLCA B TOM YMCAEe C MOMOLLUbIO
NCNONb30BaHNA aboHEeHTCKOro o60pyAoBaHMS N YCTaHOB/IEHHON B HEM SIM-KapTbl C MPUCBOEHHbIM
A6oHeHTOM no [joroBopy aboHEHTCKMM HOMepoM. Npu coBepweHnn ABOHEHTOM AENCTBUN C
NCrosib30BaHMeM ykasaHHou M3 CTopoHbl moaTBepXXAatoT, 4To Takas M3M 6yaet npusHaBaTbCs
CTopoHaMu aHanoroMm cobcTtBeHHopyuHon noanucu AboHeHTa. AGOHEHT TakXXe NoaTBepXaaeT
BO3MOXHOCTb MCMOJIb30BaHMs ykaszaHHoW M3l Bo B3anMooTHoweHMsAx ¢ OnepaTopoM Ans
3aKnyeHns Nbbix cAenoK N U3MeHEeHUs CyLLeCTBYOWKNX 4oroBopoB ¢ OnepaTopoM M CcOBepLUeHus
No6bIX MHbIX OpUANYECKM 3HAYMMbIX aencTeuin. Cornacue A6oHeHTa Ha ncnonb3oBaHue M3, kak
aHanora cob6CTBeHHOPYYHOWM MOAMNCKU, MOXET TaKXe CoAepKaTbCHA B OTAESIbHbIX COrnaweHunsx,
KOTOpble MOryT HanpaenaTbcst A6oHeHTYy OnepaTopoM, KakK y4YaCcTHUKaMW 3/1eKTPOHHOro
B3aMMOAENCTBMUS, N MOTyT 6bITb NPUHATHI AGOHEHTOM NMyTEM Mcnosib3oBaHua M3M.

2.3. MpocTas anekTpoHHasa NoANUCb COAepXUT ceeaeHns 06 AboHeHTe (pammnuio, UMa 1 OTHECTBO)
W AaTte noanmncaHus 3NeKTPOHHOIro AOKYMeHTa u yaoctosepseT dakT popMmMpoBaHus M nognucaHms
ABOHEHTOM [OKYMEHTa B 3/IEKTPOHHOM BUAE NMOCPEACTBOM UCMONb3oBaHNsS ABOHEHTOM Kiitodva MpocToi
3NEeKTPOHHOM noanucu. Knwou MpocTor 31eKTPOHHOM NOANMUCU MOXET NpeacTaBnaTb coboi
creHepupoBaHHbIn OnepaTopoM OAHOPa30BbIN 6YKBEHHO-YMCIOBON KoA (Aanee — 04HOpPa30BbIA KOA)
nnun Kog goctyna. lNMpu atom, Kntou MpocTon aneKTpoHHOM nognmcn HanpasnasetTca OnepaTtopoM Ha
ABOHeHTCKM  HOMep npu cobnwaeHun ero  KoHdUAEHUMANbHOCTM  NOocCAe MNpoBeAeHus
ayTeHTMduKaunum ABOHEHTa, B TOM 4ucne MoCpeacTBOM YCTaHOBNEHUA (akTa KOpPPEeKTHOro BBOAA
ABOHEHTOM ayTeHTUPUKALMOHHbBIX JAaHHbIX 4Yepe3 KaHanbl AWUCTAHLMOHHOIro O6CAyXWBaHUS WUAK
npeabsaBneHns A6oHeHTOM npeacTaBuTento OnepaTopa AOKYMeHTa, YyAOCTOBepstowero AWYHOCTb.
DNEeKTPOHHbIA AOKYMEHT cUMTaeTcs noanncaHHbIM AGOHEHTOM [pOCTOM 3NEKTPOHHOM NOAMUCHIO B TOM
yucne B cayyae, ecnu otnpasseHHbln OnepaTopoM Ha ABGOHEHTCKM HOMep OAHOPAa30BbIA KOA WU/nnu
Koa poctyna B coobuleHun coBrnajaeTr C BBEAEHHbIM W/ WAW nNpeaoctaBneHHbIM ABOHEHTOM
OAHOpa30BbIM KOAOM M/vnn KogoMm fgoctyna npu ycnoBuu, YTO BPEMS €ro AeNCTBUSA He NCTEKNO0.
JOKyMeHTbl, noanucaHHble A6OHeHTOM [IpOoCTOM  3NEKTPOHHOW  MOAMUCBID, MPU3HAKOTCA
paBHO3HAYHbIMW OOKYMeHTaM Ha ByMaxXHOM HocuTene, NoANMCcaHHbIMWU COBCTBEHHOPYYHON MOAMNUCHIO
AboHeHTa.

2.4, MpoBepka MpoCToi 3N1EeKTPOHHOM noanncK ocywectensetcs OnepatopoM B TOM 4ucne ¢
NCNONIb30BaHMEM €ro NPOrpaMMHO-TEXHUYECKUX U UHBIX CPEACTB NyTEM YCTaHOBJEeHUsS dakTa BBOAA
AGOHEHTOM NOCPeACTBOM  KaHanoB  AMCTAHUMOHHOINO  06CNyXMBaHUA UM NpeaocTaB/ieHUs
(coobweHuns) npeacrasmtTento Onepatopa KOpPpEeKTHOro knw4a lpocTon snekTpoHHOW nognucu. B
c/lyyae OTpuuaTenbHOro pesysbTaTa npoBepku [IpocToit 3neKTpoHHOoM noanucu, OnepaTop
OTKa3biBaeT AGOHEHTY B NpueMe 3N1eKTPOHHOro AoKyMeHTa. ABOHEHT 0653aH XpaHUTb B TallHe KJoY
MpOCTON 37M1EKTPOHHOW MOAMUCK W HU MNPU KakmxX 06CToATeNbLCTBAxX He nepeaBaTb €ro TPeTbUM
nmuaMm. B cnyvae HapyweHus KOHMWUAEHUMANbHOCTM Ka4a uan ero ytepu ABGOHeHT o0653aH
He3aMennTeNbHO yBeaoMuTb 06 3ToM OnepaTtopa Ans ero usMeHeHus. B cnyyae HecBoeBpeMeHHOro
yBegomneHns OnepaTtopa 06 o6crosiTenbCcTBax, yKasaHHbIX B HacTosweMm MnyHkTe, AGOHEHT HeceT
OTBETCTBEHHOCTb 3@ BO3MOXHbIE OTpuLaTeNbHble MOCNeACTBUS AaHHbIX 06CTOATENbCTB.

2.5. MoanuncaHHble ABOHEHTOM MpOCTON 31EKTPOHHOW NOAMUCHIO AOKYMEHTbl XpaHATCA
OnepaTopoM B 3N1EKTPOHHOM BMAE M MOryT 6bITb HanpasneHbol OnepaTtopoM AGOHEHTY MO ero 3anpocy.
2.6. OnepaTop BMpase:

1) OTKa3aTb B 3aka4eHun [loroBopa mnum B okasaHum Ycnyr no JJoroBopy npu oTCyTCTBUMU
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TEXHMYECKON BO3MOXHOCTM OKasaHMsa 3anpawmBaemMbix AGOHEHTOM Ycnyr, B TOM 4yucne npu
OTCYTCTBMM TEeXHMYECKON BO3MOXHOCTU NMpeaoCcTaB/ieHnMs A0CTyna K ceTu cBsa3u OnepaTopa;
2)NpMOCTaHOBUTb OKasaHue Ycnyr npu Hannuumm y OnepaTtopa cBeaeHuin 06 nmetowencst y AboHeHTa
3a40/KEHHOCTN Ha DNEeKTPOHHOM cYyeTe 3a OKa3aHHble YCNyru, U B MHbIX Cnydasx, npeaycMoTpeHHbIX
YCnoBusIMM U HOPMATMBHbBIMW aKTaMu, B NopsaKe, yCTaHOBNEHHOM [paBunamn, 4eNCTBYOLWNM
3aKoHOAATENbCTBOM U/UN YCNOBUSAMU;

3) He 3aknw4yatb [loroBop B Ccnyyae HenpeactaBneHns  AGOHEHTOM  [AOKYMEHTOB,
npeaycMoOTpeHHbIX MpaBunamm nnm 4encTeyOLWMM 3aKOHOA4ATEIbCTBOM A0 NpeaoCcTaBaeHus
OOKYMEHTOB.

2.7. ABGOHEHT BNpaBe 0TKa3aTbCs OT YCNyr n/unm pactoprHyTb HacToswmi [lorosop B
OAHOCTOPOHHEM nopsake, npousseas ¢ OnepaTopoM Bce pacyeTbl. PacTopxeHne [jorosopa
ABOHEHTOM, CBA3aHHOEe C NepeHOCOM aboOHEHTCKOro HoMmepa, BO3MOXHO Mpu Haasexallem
cobnogeHnn ABoOHeEHTOM obsi3aTenbCTBa, NpeaycMoTpeHHoro nn. 3 n. 4.1. JjoroBopa. AGOHEHT
Bo3MewaeT OnepaTopy pacxoAbl, Bbil3BaHHble OTKa3oM OT YCayr u/unu pactopxeHuem [lorosopa,
ec/inM MX BO3MelleHne npeaycMoTpeHo MNpasuiamMu U 4enCcTBYOWMM 3aKOHO4ATE1bCTBOM.

K oencreBusM, HanpaBneHHbIM Ha pacTtopxeHue [JoroBopa, CTOpOHbl OTHOCAT:

- NMMCbMeHHOe 3asiBsieHne A6OHeHTa O pactopxeHum [oroeopa (c ob6s3aTenbHbIM
npeacraB/eHNEM OpuUrnHana 3asiBnNeHus);

- HEBHECEHWE AeHEeXHbIX CPeACTB B YCTAHOB/IEHHbIE CPOKM MpU NpefonnaTHON cucteme
pacyeToB.

2.8. JononHutenbHble ycnyru (aanee - «[JONONHUTENbHbIE YCAYTN»), TEXHOIOMMYECKMU
Hepa3pbIBHO CBs3aHHbIE C YCAyraMmum U HanpasieHHble Ha NOBbIWEHNE UX NOTPEOUTENBCKOM
LEeHHOCTU, U UHblE YCIyrn oKa3sbiBatoTcad OnepaTopoM WUAn TPETbMMKU NMLAMKN, UMEKLWNMM NPaBo Ha
OKasaHme COOTBETCTBYHOLWMX YCAYr, U onjladymsBatoTca AGOHEHTOM B nopsiake, NpeayCMOTPEHHOM
HaCcToALWMMN YCNOBUSAMM, AOFOBOPOM C TPETbMM /IMLIOM U NOPSIAKOM NpefoCcTaB/ieHms 1 onnatbl
cooTBeTCTBYOWMX ycnyr. MHdopmauma o JononHUTeNbHbIX yCiyrax pasmewaetcas OnepatopoM mnm
TPeTbMMK Nnuamm B Buae nybnmuHoi odpeptbl B cetn NHTepHeT Ha CanTte OnepaTopa uaun pecypcax
TPETbUX NNL, UKW B PEKSIaMHbIX MaTepmnanax o AaHHbliX JonoaHUTeNbHbIX ycnyrax. UHdopmauuns
MoXXeT bbITb AoBeaeHa A0 ABOHeHTa B kKayecTBe odepThl. B MHdDOpMaummn, pasmelleHHon Ha CanTe
OnepaTopa nnn pecypce B ceTu VIHTEpHET TpeTbero imua uin peksame, ykasblBaeTcs HOMep A0CTyna
(koa mocTtyna) K JonofHUTENbHON YCyre Uan Apyroi nopsaok noakatoyeHms JononHUTeIbHOM
YCNYryu Uam MHOM ycnyru. 3akasbiBas JONOMHUTENbHYO YCNYTY WKW UHYIO YCAYry No AaHHOMY HOMepy
AO0CTyNna VAW BbIMONHASA AEeNCTBUS MO NOAKNIOYEHUIO YCIYTK, YKa3aHHble B odepTe, AGOHEHT
cornawaeTcs ¢ npaBuiamMn okasaHusa JonoNHUTENbHbIX YCIYr U NpaBuiaMm nx tapudbumkaumm m
Bblpa)kaeT cornacue noayyuTb gaHHble JoNoNAHUTENbHbIE YCIIYTU N UHblEe YCAYTU U ONNaTUTb UX.
CTtonmocTb [onNOAHUTENBHbBIX YCAYT WU UHbIX YCyr onaadvmBaeTcsd ABOHEHTOM B COOTBETCTBUN C
YCTaHOBIEHHOM CMCTEMOM pacyeToB no Tapudam OnepaTtopa, eCnm MHON NOPSIAOK He NpeayCMOTpeH
npaBuiamMn okasaHus JONONHUTENbHbIX U UHbIX YCYT.

B cnyuasx 3akntio4yeHuns Jorosopa no TapudHbIM naaHaM, cpok aencrens forosopa no 2.9.
KOTOpPbIM oOnpeAeneH naaTeXoMm, BHOCMMbIM AOOHEHTOM B paMKax AaHHoro TapudHoro nnaHa,
CTOopoHbl onpenensioT CBOU AeNCTBMA M 0b6s3aTenbCTBa MO M3MEHEHWUI0 3aklodeHHoro [lorosopa B
4acTu ycTaHoBsieHMs ABOHEHTOM Cpoka AeWUcTBusA [loroBopa MOCpeAcTBOM coBeplieHus ABOHEHTOM
onpefeneHHbIX HMXe KOHK/TIOAEHTHbIX AeNCTBUN.

2.10. MoanucaBwmncbk Ha TapudHbIA NJaH C yKa3aHHbIMW B HEM CpOKaMu AencTemsa [Jorosopa B
3aBUCMMOCTM OT pasMepa nnaTtexa n copeplune nnatex (aanee — «MnaTex») onpeaeneHHoro
HOMMHana, AGOHEHT CBOMMWM KOHKJTIIOAEHTHbIMU AENCTBMSMW YCTaHABIMBAET CPOK AencTeusa [lorosopa,
onpegeneHHbli faHHbIM TapudHbIM NJaHoM M cyMMol MnaTtexa.

2.11. OnepaTop NpuvHMMaeT u3MeHeHue [loroeopa B YaCTW yCTaHOBMEHUS/n3MeHeHns AGOHEHTOM
Ccpoka pencrteus [loroBopa B Te4eHue Tpex AHEeN C MOMeHTa ocyulectBneHns AboHeHTOM lMnaTtexa
CBOMMW AENCTBUAMM NO NOMOSIHEHMIO N1LEBOro cyeta AboHeHTa Ha CyMMy npomsBeaeHHoro MnaTtexa
(3auncneHunto Ha DNEeKTPOHHbINA cYeT YCI0BHOMN CYyMMbl).
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2.12. Cpok pernicteBusa [loroBopa CUMTAeTCs YCTAHOB/IEHHbBIM CO AHS MOMOSIHEHUS JIMLLEBOrO CYETA
ABoOHeHTa Ha cyMMy [naTexa n AelCcTBYeT A0 UCTEUYEHUS CpoKa.
2.13. Mo ncreyeHun cpoka aencreus [lorosopa uam npu mcyepnaHnum YCI0BHOM CyMMbl Ha

DNEeKTPOHHOM CYeTe A0 UCTeYeHUs Cpoka AeAcTBus [loroBopa okasaHune Ycnyr AGOHeEHTY
npekpawlaeTcs, B TOM 4YMcne C npepbiBaHMeM TeKyLlero coeamHeHuns. lNMoa ncuepnaHmem YCi0BHOM
CyMMbl CTOPOHbI MOHUMAIOT AOCTUXEHME YCNIOBHOM CYMMbl pa3Mepa HeAOCTaTOYHOro AN OKasaHus
MWHWUManbHO YCTaHOBJ/IEHHOrO HOPMaTUBHbLIMM aKTaMn U [JOroBOPOM COeAMHEHUS.
2.14. Mo ncteueHnn cpoka aencrteusa [lJoroeopa ob6s3atenbctea CTOpoH npekpaulatotcsa. Cpok
aencrteua [loroeopa MoxeT 6biTb NpoasieH ABOHEHTOM COBEPLUEHMEM KOHKAKOAEHTHbIX AEACTBUI MO
npoeseaeHuto odepegHoro [natexa. [lpoaneHne cpoka pgencteuss [oroBopa MoOXeT 6biTb
ocyuwecrtsieHo A6oHeHTOM Ha ntboM sTane ero gencreus. Cpok gencremsa [orosBopa MoxeT 6biTb
TakXe MpoA/ieH B COOTBETCTBMM C YCAOBUMSAMM TapudHbIX MAaHOB, B TOM 4uCie MOCPeACTBOM
coBeplieHns ABOHEHTOM 3BOHKA Ha COOTBETCTBYKOLWMNA TenedoHHbI HOMep, KOTOPbI yKa3blBaeTcs
Ha CaiTe OnepaTopa.
2.15. ABOHEHT B Nt060 MOMEHT MOXET U3MEHUTb CPOK AeNCTBMSA [loroBopa, YCTaHOBNEHHbIM
TapudHbIM NNaHOM NOCPEeACTBOM nepexona Ha TapudHbIA NaaH, HE onpeaenaoLWnn CpoK AENCTBUS
Jorosopa. B 3ToM cnyyae [1oroBop cuyMTaeTcs 3aK/lOUEHHbIM Ha HeonpeaeneHHblin cpok U CTOPOHbI
PYKOBOACTBYIOTCS ycnosusamu [lorosopa.
2.16. OnepaTop BNpaBe NpoOBOAUTb NPOMOAKLMN Ha YCIO0BUSAX, HA KOTOpPbIX ABOHEHT B Nepuoa
npoMoaKkunm nonb3yercs Ycnyron 6e3 B3nMaHmsl nnaTbl 418 BO3MOXHOCTM O3HAKOMJIEHUS C YCITYrOM B
TecToBOM pexume. MHdDopMaumna 06 ycnoBusix npoBeAeHns NpoMoakLmm pasmellaetca OnepaTtopom
Wnu TpeTbuMK nnuamm Ha CanTte OnepaTtopa WM pecypcax TPETbUX UL, WU B peKNaMHbIX
maTtepuanax. Npu aTtomMm OnepaTtop 0693aH NpeaBapuUTeNnbHO yBeAOMUTbL ABGOHEHTa O Havane
npoBeaeHns MpoMoaKkLMn, a Takxke NpoMHGOPMUPOBaTb O €€ OKOHYaHUKM He MeHee, YeM 3a 10 gHen.
Mocne OKOHYaHMA nNpoMoakumm Ycnyrm oTknwvarTcda. Bo3mesgHoe noakwuveHune  Ycnyru
ocylectBnseTcs AGOHEHTOM NOCPEACTBOM OTMNPaBKM KOPOTKOro coobLieHmns Ha HOMep NMOoAKIIIYEeHNS
YCIYru AN UHBIM COCO60M, yKa3aHHbIM OnepaTopoM B YC/IOBUAX MOAKOUEHUS YCIyru.
2.17. MepeueHb Ycnyr, oka3sbiBaeMbiXx ABOHEHTY, onpeaenseTcsa BbibpaHHbIM ABOHEHTOM
TapudHbIM NJIAHOM C YYETOM MHbIX YCNyr, 3aka3aHHbIX AGOHEHTOM AOMO/HUTENIbHO B COOTBETCTBUN C
OeNCTBYOWMMKY NpeanoxeHmamm Onepatopa n/mnu Tpetbux nuu. Kpome Toro, nepedeHb Ycnyr
onpeaensercsa BO3MOXHOCTAMU aboHeHTCKoro obopyaoBaHus.
O6s13aHHOCTM M nNpaBa OnepaTtopa 3.
3.1 OnepaTop 0653aH:
1) npenoctasuTb AGOHEHTY B NOJSIb30BaHME Ha nMepuoj okasaHus Ycnyr (B 3aBUCUMMOCTU OT BUAA
Ycnyr) TenedoHHbIE HOMepa U/WUAKn YHUKanbHble KOAbl naeHTUdMKaunm: TenedoHHble HOMepa
npefocTaBnseTcs npu  3aki4veHun [loroBopa, YHUKasbHble KOAbl MAEHTUdUKALUMKM  MOryT
npepocrasnatoTcs ABOHeHTYy npu 3aknoveHmnn Jorosopa (HoMep NaeHTUdMKaALMOHHOIO MOAYS)
n/MnNn B MOMEHT Ha4vana akTn4yeckoro Noab30BaHUS YCAYron nepegayvm AaHHbIX Ha BECb CPOK,
HeobxoanMmbIr Ansa dU3MYecKoro npeaocTaBneHns Yenyrm;
2) NCMONHATbL 06s13aTenbCcTBa, NpeayCcMoTpeHHble MpaBunaMm U HacTosIWMMKN YcnosusiMu; 3)
BbICTaBNsATb ABOHEHTY B COOTBETCTBUM C BbIBpAaHHOM CMCTEMOWN pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKBM3NTaM CYETa 3a OKasaHHble Ycnyru;
4) obecneunTb goCTaBKy (HauyMHas co cneaylouwero pacyeTHoro nepmoga) A6oHeHTy cyeTa 3a
Ycnyru B nn4HOM kabuHete AboHeHTa Ha Carite OnepaTopa MAM No ero 3asiBAeHUI0 NO NOYTOBOMY,
3/1IeKTPOHHOMY MW MHOMY aApecy AOCTaBku (panee — «Agpec AOCTaBKU»), yKa3aHHOMY AGOHEHTOM
npu 3akna4yeHun Jorosopa;
5) cobntopgaTh CPOKM U MOPAAOK YCTPAHEHNS HEUCNPABHOCTEN, NPensATCTBYHOLWMX NOSIb30BaHUIO
Ycnyramu, ycTtaHoBneHHble OnepatopoM. Cpoku M  MNopsagoK  YyCTpPaHEHWS  HeWCrnpaBHOCTEWN
pa3Mewatotcs Ha Cante OnepaTtopa;
6) npeanoctaensaTe ABOHEHTY CBeAeHUs 0 BCeX A0roBopax 06 okasaHum ycnyr noABUXHOWM
paauoTenedoHHON CBA3M, 3aKAKOYEHHbIX MM ¢ OnepaTtopoM u (Mnn) AMuoM, AEACTBYIOLWMM OT ero
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UMEHU, U PEKBU3NTBI MAEHTUDUKALUNOHHOro Moayns. lNMpeaocraBneHne yKasaHHbIX CBEAEHU
OCyLLecTBNseTCa  HenocpeAcTBeHHO Ab6OHeHTY €  wucnonb3oBaHmem camTta Onepatopa B
MHMOPMALMOHHO-TE/IEKOMMYHNKALMOHHOM ceTn "NIHTepHeT";
7)He MeHee, yeM 3a 10 AHeN [0 U3MEHEHUS AENCTBYIOWNX TapMdOB Ha yCyrn CBS3U M3BeLwaTb 06
3ToM aboHeHTOB B nopsiake, onpeaesieHHOM MNpasuiamu.

8)B cnyvanx, yCTaHOBMEHHbIX AEMACTBYHOLWMM 3aKOHOAATENbCTBOM, HanpaBnsaTe ABOHEHTY 3anpoc ¢
TpeboBaHMeM NOATBEPANTb COOTBETCTBME MNEepPCOHasIbHbIX AaHHbIX (hakTU4YeCKOro nosb3oBaTtens
CBeAeHUAM, 3as8BJ/IeHHbIM B AOrOBOpE, C YKa3aHWeM aaThl NpeKpalleHns oKasaHus ycayr CBsA3u B
cnyvae HenoATBEPXAEHUA COOTBETCTBUS NMEPCOHasNbHbIX B NOPSAKE, YCTAHOBAEHHbIM AENCTBYOLWLUM
3aKOHOAATENIbCTBOM.

3.2.0nepaTop Bnpase:

1) TMpeanaraTb U3MeEHeHWs yCroBUI [loroBopa B COOTBETCTBUM C [NpaBunamMmun HanpasieHnem
ABOHEHTY  COOTBETCTBYKOLWMX MPeASoXeHUN MNOCPeACTBOM  pa3MelleHus  COOTBETCTBYHOLLEN
nHpopmaunmmn Ha Cante OnepaTopa, NpeayCMOTPEHHbIMU Mpasunamn.  [JOMOSHUTENBHO
COOTBETCTBYIOLLME NPEAIOXEHUS MOTYT HanpaBAAaTbCA B TOM 4nciae nytem SMS-coobueHni,
nybnnkauun B Apyrux cpeacrsax Maccoson nHdopmaumm namn apyrmmm cnocobamm. MIameHeHume
Jorosopa odopmasieTca NyTeM 3aKAUYEHUS AONOAHUTENbHONO CorfaleHns B NMCbMeHHON dopmMe.
MucbMeHHaa dopmMa cumTaeTcs cobnoaeHHoM Npu coBepieHnn ABOHEHTOM KOHKITIOAEHTHbIX
AEeNCTBMIN, NepevyeHb 1 NOPSAAOK OCYLLECTBAEHNS KOTOpbIX onpeaenstoTcs OnepaTopoM m
pa3MewwatoTca Ha CanTte OnepaTtopa, nnm gosoaatca OnepaTtopoM B NpeanoXxeHum o6 naMeHeHum
Jorosopa.

2)[MpnocTaHoBUTL OKasaHue Ycnyr ABOHEHTY, B nopsiake, onpeaeneHHoM MpaBunaMu B cydae
HapyweHns ABOHEHTOM AENCTBYIOLLEro 3aKOHOAaTeNbCTBa M HacToAWMX YCNOBMIA, B TOM YuCne, B
cny4yae He npegocTtaBaeHus OnepaTopy AOCTOBEPHbLIX CBeAEHUN 06 n3aMeHeHusax dammnmm (MMEeHHU,
OTUYeCcTBa) M MecCTa XUTeNbCTBa B CPOKU, YCTAHOB/EHHbIe [paBunaMmn uam npu Hannymm
3a[0/KEeHHOCTH 3a Ycnyru. MNpu 3ToM Bo306HOBNEHWE OKa3aHus YCyr NpoM3BOANTCS NOCae NOJSIHOro
yCTpaHeHus HapylweHui. MNpun 3ToM ecnn A6OHeHT no JoroBopy MMEET HECKObKO TenedOHHbIX
HOMEpPOB W/WAN  YHUKANbHbIX KOA4OB wuaeHTUdMKaumm, To BO306HOBNEHME 06CyXnBaHUS
Npon3BOAMTCA MNOCAe MoraweHns 3aA0/KEHHOCTM NO BCEM HOMepaM u/unu Kogam maeHtudukaumu,
npepoctaBneHHbIM Ab6oHeHTYy. B cnydae HeucnonHeHus A6G0OHeHTOM oba3aTenbCcTBa A0 MOMEHTa
pacTtopxeHus Jjorosopa OnepaTtop BnpaBe MPOBECTU 3a4eT HEWUCNOJIb30BaHHbIX AEHEXHbIX CPeacTB
ABOHeHTa B cueT noraweHus 3a40/HKEHHOCTM 3a oKaslaHHble Ycnyru. Onepatop ysBegomnsieT
AbBoHeHTa O MpoBeAeHHOM 3ayeTe cooblieHMeM Ha TenedOHHbI HOMEp WAW WHbIM AOCTYMHbIM
cnocoboM. lMpu cornacum ABOHEHTa WCMoNb30BaTb AEHEXHble cpeacTBa, BHeceHHble ABOHEeHTOM B
cyeT onnaTbl yCnyr CBsi3M No oAHOMY [loroBopy, B LensX rnoraweHus 3a40/KEHHOCTM Mno onnarte
yCnyr cBA3K, oKasaHHbIX eMy no ApyroMy [1oroBopy 3TUM e ornepaTopoM CBSA3U.

3) CaMOoCTOATEeNbHO YCTaHaBAUBaTb, B TOM YMUC/e U3MeHATb Tapudbl, Kak Npu 3aKoUeHnn
JloroBopa, Tak n B npoLecce ero UCnosiHeHus, nssectns AboHeHTa He MeHee 4yeM 3a 10 gHel Ao
BBeaeHus Tapudos nyteM nybnukaumin Ha Cante OnepaTtopa, HanpaBneHneMm SMS-coobweHuin nnm
WMHbIM CrocoboMm, npeaycMoTpeHHbIM MNpaBunamMn. OnpeaenaTb YC/I0BUS OKasaHus Yciyr, B TOM yncne
TapudHbIX NaHOB, NOCPEeACTBOM BBeAeHMs TapudHbIX NaaHoB/YCnyr n/unn BHeCEHUS N3MEHEHUS B
AeNCTBYoWNe YCN0BMSA OKasaHuna Ycnyr/TapudHbiX NaaHoB, B NpeaycMOTpeHHOM [JoroBopoM
nopsiake.

4)MpoBepsTb B Ntoboe BpeMsi HEMOCPEACTBEHHO UM C MOMOLLbIK TpeTbux NuL (Bkayas 6opo
KpeauTHbIX NCTOpU) Npu cornacmm AboHeHTa nobble cBefeHns, cogep)alunecs B YYETHbIX AaHHbIX
AboHeHTa, a Takxe B 3aTpeboBaHHbIX OnepaTtopoM AoOKyMeHTax. B cnyyae Hecornacms A6oHeHTa C
npepocrasneHnem nHgpopmauum OnepatopoMm TpeETbMM AULAM U He npeaocTassieHeM AGOHEHTOM
AOMONIHUTENbHbIX AOKYMEHTOB, Ycnyrn AGOHEHTY NpeaoCcTaBNsoTCa B COOTBETCTBUM C 6a30BbIMU
ycnosusamMu BblbpaHHoro TapndHoro nnaxHa.

B cnyuae HeucnonHeHus nMbo HeHaanexalero ncnonHeHnss AboHeHToOM obs3aTenbcTBa no 5)

onnate Ycnyr B CpOKU, NpeaycMOTPEHHbIE HACTOAWNMMK YCNOBUAMK, NpeanpuHnuMaThb
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npeaycMOTPEHHbIE 3aKOHOAATENbCTBOM Mepbl MO B3bICKaHUIO C ABOHEHTA CYMMbl HEBbIMOJTHEHHbIX
065s3aTenbCTB M YObLITKOB.
Onepatop BMpaBe nMpuBnekaTtb K B3bICKAHWIO 33a40/IKEHHOCTM TPEeTbMX Nvu, MNpuM  3TOM
npenocTtaBneHne JAaHHbIM TpeTbMM JfnuaM WHgopMaunmM, NOJMYYEHHOM B paMKaxX HacToawero
Jorosopa ocyLecTBNAETCS B COOTBETCTBUM C TpeboBaHNAMM AEACTBYIOLWEro 3aKOHOAATENbCTBA.
6)YcTaHaBnMBaTb MakKCUMasbHYO MPOAO/IKUTENbHOCTb OAHOMO HENPEPLIBHOMO COEANHEHMS.
NHpopMaumna o MakcuMasnbHOM NPOAOIXKUTENBHOCTM coeanHeHnss 60 MUHYT, MOXeT pa3MelaTbcs
Onepatopom B MHHOOPMaLMOHHO-CNpPaBOYHbIX MaTepmnanax, B TOM ymucne Ha Carnte OnepaTtopa, B
TapudHbIX naaHax.
7)Ans ynydweHus obcnyxmnBaHusa 3anuncbiBate obpaweHns A6oHeHTa B MHDOPMaLMOHHO-
cnpaBo4Hble cnyx6bbl Onepatopa 1 obpaleHns CoOTPYAHUKOB MHPOPMALMOHHO CMPAaBOYHbIX CNYX6 K
ABOHEHTY C NCNOSIb30BaHNEM TEXHUYECKNX CPeACTB A8 NocneayoLwero aHaamsa.
8)B cnyyaax v B NOpsiAKe, YCTAHOB/IEHHbIX 3aKOHOAATEbCTBOM, MPWU OKasaHun Ycnyr orpaHnunBaTthb
poctyn ABOHeHTY 1 (Un) Nonb3oBaTeNnsaM K MHPOPMAUNOHHOM CUCTEME, CoAEpXKaLLen
nHdOpMaLMOHHbIE  MaTepuanbl, PpacnpocTpaHeHMe KOTOpbIX 3arpeweHo B COOTBETCTBUMU C
3aKoHOAATEeNbCTBOM, NO CETEBOMY agpecy 3TON MHMOPMALMOHHON CUCTEMBI.
3.3. B cootBeTcTBMU CO CT. 6. PegepanbHoro 3akoHa N2 152-®3 ot 27 niong 2006 r. «O
nepCcoHanbHbIX AaHHbIX» OnepaTop B Nepumos C MOMeHTa 3akayeHns [loroBopa 1 A0 CPOKOB,
YCTaHOBJ/IEHHbIX HOPMATMBHbLIMWN AOKYMEHTaMM, B TedeHne KoTopbix OnepaTtop o6s3aH XpaHUTb
nHdopmaumio 06 ABOHEHTE 1 OKasaHHbIX Yciyrax, B uensax ncnonHeHus Jorosopa n tpebosaHui
3aKoHoaaTenbCcTBa obpabaTbiBaeT AaHHble AGOHEHTa KaK C MOMOLLbI CBOMX MpOorpaMMHoannapaTHbIX
CpeacTB, Tak n 6e3 nx ucnonb3oBaHus. MNog 06paboTkoN NepcoHanbHbIX AaHHbBIX MOHUMAKOTCS
aencremsa (onepaunm) C NnepcoHasnbHbIMM AaHHbIMU, BKIlOUas c6op, cucTtemMaTM3aunto, HaKomMnseHne,
XpaHeHue, yTouHeHue (0B6HOBNEHNE, U3MEHEHME),MCNONb30BaHNE, pacnpocTpaHeHne (B TOM yucne
nepegada), obesnnumBaHmne, 610KNPOBAHME N YHUUTOXEHNE NEPCOHANbHbIX AAHHbIX.
OnepaTtop obecneynBaeTr KoHMUAEHUMANBbHOCTL W 6e30NacHOCTb MOJSIyYEHHbIX MepCOHasNbHbIX
OaHHbIX. B cnyyae npegoctaBneHMsl MNEpCOHanbHbIX AaHHbIX KOHTAKTHbIX ML B Lenax
B3aMMOAEeNCTBMS B paMKkax [loroBopa u/vnu rnonb3oBaTtenen Ycnyr, B LeNsiX NCNOSIHEHUS TpeboBaHUM
HOPMATUBHbIX AOKYMEHTOB, ABOHEHT rapaHTUpyeT Hanan4dme cornacnd KOHTAaKTHOro Jinua Ha nojsy4dyeHume
nHdbopmauun 1 npeanoxeHun OnepaTopa MO OKasbiBaeMbiM YCnyraMm, Ha nepeaavy nepcoHalbHbIX
OAHHbIX KOHTaKTHOro sauvua w nonb3oBatenen Ycnyr Onepatopy. A60OHeHT noaTBepxaaet
npeaBapuTenbHoe WHGOPMUPOBAHUE KOHTAKTHOrO /nuua W nofnb3oBaTenen Ycnyr o nepepade
nepcoHanbHbIX AaHHbIX OnepaTopy.
3.4. MepcoHanbHble  gaHHble A6OHeHTa MoOryt obpabaTtbiBaTbCsl  TPETbUMWU  MLAMMU,
npuvenekaeMbiMm OnepaTtopoM Ha OCHOBAHMW COOTBETCTBYIOLWIMX [AOrOBOPOB AN  MUCMNOSIHEHUS
obssatenbcte no [orosopy. CylleCTBeHHbIM YCNOBMEM [AOroBOpOB, 3aktodaeMbix OnepaTopoM C
TPETbUMU NNUAMU ABNAETCA 0653aHHOCTb obecneyeHuss TPETbMMM NuUaMm KoHPMAEHLUMANbHOCTH
NepCOHanbHbIX AaHHbIX W 6e3onacHoCTU ux 06paboTku. lepeyeHb TPeTbUX ML, NpUBAEKaeMbiX
OnepaTtopoM k 06paboTke nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3MellaeTcd OnepaTopoMm Ha CanTe
OnepaTopa. OnepaTop BnpaBe onpeaensaTb U U3MEHSTb nepeyeHb TPeTbUX INL.
3.5. HacTtosawmm ABOHEHT cornalwiaeTcs Ha BeCb CPOK AencTeums [JoroBopa Ha npegocraBneHme
OnepaTopoM MHMOpMaLKNM O HEMCNOSTHEHHbIX AeHeXHbIX 06s3aTenbCcTBax, HPopMaunm o0 camom
ABOHEeHTe, NoNy4YeHHOW NMpw 3akito4yeHun [JoroBopa, paBHO KakK M ero nepcoHanbHbIX AaHHbIX,
IOPUANYECKUM NnLaM, OCYLLECTB/ISIOWNM B COOTBETCTBUN C AEACTBYIOLWMM 3aKOHOAATETbCTBOM
dopmMumpoBaHme, 06paboTKy, XxpaHeHMe N Bblga4vy MHGOpMaLmMm 06 NCNOAHEHUN AOKHUKOM MPUHATbIX
Ha cebs AoroBopHbIX 0693aTeNbCTB, NMUaM, OCYLLECTBASIOWMM OT MMeHn OnepaTtopa B3biCKaHMeE C
AB6OHEeHTa 3a40/1XEHHOCTM 3a YCNyru, uam nmuam, KOTopbiM nepeaaHo npaso TpeboBaHUs Takom
3a40/1KEHHOCTM!.

ABOHEHT BNpaBe 0TO3BaTb CBOE corjacnme nocpeacTtBoM nnucbMeHHoro obpaweHuns k 3.6.
OnepaTopy.
3.7. OnepaTop obecneumBaeT 4OCTYMN K MHHOOPMALMOHHBIM cMCTeMaM MHAOPMaALMOHHO-
TENEeKOMMYHUKALMOHHbIX CETEN, B TOM UYUC/IE K CETU «MIHTEpHET» B nopsake, YCTaHOBEHHOM
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3aKOHOAATENbCTBOM, JIMLEH3NOHHbLIMM YCNOBUSMU N HAcToAWMMU YCNOBUAMU. ABOHEHTY MOryT 6bITb
HEeAOCTYNHbl OTAESbHbIE Y3/ibl UK pecypcbl ceTu «MHTepHeT» (oTaenbHas MHdopMaumsl, NONCKOBbIE
CucTteMbl, camtoB B ceTu <«WHTepHeT», WHTEpPHET-CTPaHuubl), aAMUHUCTPUPYEMbIX TpeTbUMMU
cTopoHamu (Bnagenbuamm MHAPOPMALMOHHBIX CUCTEM MHQOPMALMOHHO- TeNeKOMMYHUKaUMOHHbIX
ceTen, BnagenbLamMu CanToB, XOCTUHI-rNpoBanaepamm), ¢ KotopbiMu OnepaTop He MMeeT AOrOBOPHbIX
OTHOLUEHWA.

3.8. Mpu  npoBeneHnun naeHtTudmnkaunm  AboHeHTa, npeacrtasutenss  AbBOHeHTa,
Bbirogonpuobpetartens, 6eHedunumapHoro Bnagenbua, obHoBneHUM uHPopmaumm o Hux Onepartop
Bnpase TpeboBaTb npeacrtaBneHns A6oHeHTOM, npeactasuTenem AboHeHTa M nony4yatb oT ABOHeEHTa,
npeacrtasntens A6GOHeHTa AOKYMEHTbl, yAOCTOBEpPSOWME JIMYHOCTb, @ TaKXe WHble AOKYMEHThI,
npenycmotTpeHHble ®epepanbHbiM  3akoHOM oT 07.08.2001 N? 115-®3 "O npoTuBOAENCTBUM
neranusaumm (OTMbIBAHMIO) [AOXOAO0B, MOJSIyYEHHbIX MPeCcTynHbIM nyTeM, W (UHAHCMPOBAHUIO
TeppopusMa" M MpuMHUMaeMbiIMM Ha €ro OCHOBE HOPMaTMBHbLIMKM MNpPaBOBbIMM akTamm Poccuiickon
®denepauunu.

Mpn npoBeaeHnn naeHTndukaummn AboHeHta OnepaTop Bnpase TpeboBaTb NpeactasneHuns 3.9.
ABoHeHTOM, NpeacTaBuTenieM AboHeHTa MHMOpMaLNM O CTPaxXxoBOM HOMEpPE MHAMBUAYANbHOIO
NNLLEBOro CYeTa 3aCTPax0BaHHOIO fnua B cucteMe 06a3aTenbHOro NeHCMoHHOro ctpaxosaHus. 3.10.

OnepaTop BNpaBe 0TKa3aTb B BbINOJIHEHNM pacnopsiXeHnss aboHeHTa O COBEpLUEHUMN
onepauum B pamMmKax npeaocTtaBnseMbiX ycayr MO6MAbHOM KOMMEPLIMK, MO KOTOPOW HE npeacTaBeHbl
OOKYMEeHTbl, HeobxoaunMble ana GuKcnpoBaHmsa MHOOPMaLMM B COOTBETCTBMU C MOJSIOXKEHUSIMN
®epepanbHbiM 3akoHOM oT 07.08.2001 N? 115-®3 "O npoTnBOoAENCTBUM fieranusaunm (OTMbIBaHUIO)
AO0XO040B, NOMYYEHHbIX NPECTYMNHbIM NyTeM, N HGUHAHCMPOBAHMIO TeppopusMa”, a Takxke B Cnyyae, ecnm B
pe3ynbTaTe peanmsauum npaBui BHYTPEHHEro KoHTposns y OnepaTopa BO3HMKAKOT NOAO03PEHUS, UTO
onepauus CoBepllaeTcs B Lensax nerannsaumm (0OTMbiBaHUS) AOX0A0B, NOSyYEHHbIX NPECTYMHbIM
nyTeMm, uan GUHAHCMPOBaAHWUS Teppopu3sMa.

4, O6s3aHHOCTM M npaBa A6oHeHTa
4.1. Ab6OHeHT 0653aH:
1) Ncnonb3oBaTtb aboHeHTCcKkoe o6opyaoBaHMe, COOTBETCTBYOLLEE YCTAHOB/IEHHbLIM TpeboBaHUAM

K CpeACTBaM CBA3M, COrflacHO CYLWEeCTBYOLWEN MHCTPYKLUMKN N0 ero aKcnayataumm u ¢ y4eTom ocobbix
pacnops>XeHWi 1 npasun, AeNCTBYIOWNX Ha onpeaeneHHon TeppuTopun (asaponopT, CaMoneT 1 4p.), a
TaKXe OrpaHNYeHui B CyyasiX BO3MOXHOIMO BO3HUKHOBEHMS MOMEX UM ONacHOW cuTyauum
(MepyupexaeHus, cTaHUuMK TexobCcny>XnBaHus, TEppUTOPUMN XpaHEHUS U Neperpysku Tonamea, MecTa
npoBeaeHns B3pbIBHbIX paboT n Ap.). cnonb3oBaTb YCAYrM UCKIIOUUTENBHO AN JIMYHbIX, CEMENHbIX,
AOMaLUHUX U UHBIX HYX/, HE CBA3aHHbIX C OCYLLEeCTB/IeHMEM NpeaAnpuHUMaTebCKON AeATEeTbHOCTU U
nonydyeHmem goxoaa.

2) B nonHoMm ob6bemMe n Cpokn, KOTopble onpeaeneHbl HACTOAWNMU YCNOBUAMU, BHOCUTb NnaTy
3a MoNy4yeHHble Ycniyru.
3) CoobuwaTb Onepatopy 06 n3MeHeHUAX haKTUYECKMX AaHHbIX ABOHEHTa (B TOM Yucne AaHHble

OCHOBHOI0O JOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTD) B MNOPSiAKE U CPOKU, NPEeayCMOTPEHHbIE
MpaBunamMm M MHbBIMM HOPMATUBHbLIMU JOKYMEHTaMMU.
4)He ncnonb3oBaTb TenedoHHbIF HoMep (B TOM YMC/ie YHUKaNbHble KoAbl MaeHTUdUKaumm): -
ANna NpoBeAeHns noTepen, roioCoOBaHMM, KOHKYPCOB, BUKTOPUH, peknaMbl, ONPOCOB, MaCCOBbIX
paccblnok (Mo4 MacCcoBOWM pacCblsIKOM MOHMMAETCs paccbliika coobuieHnii He meHee, yeM 100 (cTa)
nony4yaTensM), yCTaHOBKM LWO30B (MM YCTPONCTB) ANS AOCTyMNa B CETU MOABMXHOM M \unamn
dUKCMpoBaHHOM CBA3U, MHTEPHET-TeNnedOoHUN N APYrMX MEponpUAaTUIA, NPUBOASLLMX K HApPYLLUEHUIO
paboTtocnocobHocTM 060pyaoBaHMA N YCTPOWCTB CBA3M U ywepby OnepaTopa wiam TpeTbux nuu; -
ANna nonyyeHuns goxoda NocpeacTsoM Ycnyr € NnpUMeHeHneM HeCcaHKLMOHUPOBAaHHbIX
OENCTBUIA nunm nocpeacTsom 3noynotpebneHmna OnepaTtopomM
OENCTBUIN, HE3aKOHHbIX
npeaoCTaBfEHHbIM MPaBoOM NOAyYeHns Ycnyr.
5)He3ameanuTenbHo coobwaTb 06 yTepe MaeHTudrKaLuMoHHOro Mmoayns.
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6)He npenocTtaensate NoeHTUMMKAUNOHHBIA MOAY/1b TPETbUM NTNLAM AN CHATUSA C Hero nHdopmaumm,
KonmpoBaHusa nHdopmaunmm, nsrotoeneHns gybnmkatos NaeHTMPMKAUNMOHHOIO MOAYNA U MOA0OHbBIX
OENCTBUN, a Takxe obecrneynTb HEBO3MOXHOCTb BPEMEHHOIO AOCTYyMNa TPETbUX NNl K
NaeHTUPUKAUNMOHHOMY MOAYIO, KOTOPbIA MOXET MOB/ieYb OCYLLECTB/IEHNE YKa3aHHbIX B HACTOSILLEM
NYHKTE NPOTUBONPABHbIX AENCTBUNA.

7) CobntogaTb MpaBuia Nosib30BaHMS TefeMaTUYeCcKuMm ycnyramm m ycnyramm nepegavdm
OaHHbIX, KOoTopble NybnukytoTca Ha CanTe OnepaTopa, a TakxXe BCe U3MEHEHMUs, KoTopble byayT
BHECEHbl B AAHHbIA AOKYMEHT.

8) ObecneunTb coxpaHHOCTb KogoBoro cnosa. B cnyyae ytpatel KogoBoro cnosa uan Hanmuus
nHdopmaunm o goctyne K Kogosomy CnoBy TpeTbUX ML HeMeaneHHo coobuwmte OnepaTopy. Mpu
5ToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a MOMb30BaHMe YcnyramMmm ¢ ncnonb3oBaHnem Koaosoro
cnoBa. He npepnocrtasnaTtb MHdopMaumo 0 KogoBoM CNoBe TPETbUM NLAM.

MpenoctaBuTb (AN AGOHEHTOB — HOPUANYECKNX ML) B CPOKU U B NopsiaKe, onpeaeneHHoM 9)
Mpasnnamu, CNMCOK NuL, NCNonb3ytowmx aboHeHTcKkoe ob6opyaoBaHmne € ykasaHueM mx aaHHbix (0.
N. O., peKkBM3MTOB OCHOBHOIO AOKYMeHTa, YAOCTOBEPSIOLWEro IMYHOCTb, MecTa permcrpaumn).
NHdopMauna npenocTaBnsgeTcs B BUAE 3aBEPEHHOr0 YNOJHOMOYEHHbIM npeacTtasutenem AboHeHTa
hokyMeHTa. Mpu noctynneHmn 3anpoca ot OnepaTtopa ¢ TpeboBaHNEM NOATBEPAUTL COOTBETCTBUE
nepcoHanbHbIX AaHHbIX ABOHEHTa CBeAeHMSAM, 3as8BNEHHbIM B JOr0BOpe, OCYLECTBUTb
noAaTBepXXAeHne NepCcoHasbHbIX AaHHbIX MyTeM NpeAcTaB/eHns onepaTopy CBSA3M AOKYMEHTa,
YAOCTOBEpSAOLWEero IMYHOCTb, UM C NCMONb30BaHMeM deaepasnbHON rocyaapCTBEHHOM
MH(OPMaUMOHHOM cncTeMbl "EanHas cuctema ngeHtudumkaumm n ayteHTudmkaumm B
MH@pacTpyKType, obecneumBatowen MHPOPMaALMOHHO- TEXHOIOMMYECKOEe B3aMMOAenCcTBmne
MHMOOPMALMOHHBIX CUCTEM, UCMOIb3YEMbIX A8 NPeAoCTaBfeHNs rocyAapCTBEHHbIX M MyHUUMNANbHbIX
yCNyr B 2/1EKTPOHHON popMme" Npu Hannymum NOATBEPXKAEHHOM YUYETHOM 3anncn B CUCTEME.

10) Mpu pacTtopxeHun [oroBopa/npekpaweHnn WUCMonb3oBaHUA TenedpoHHOro HoMmepa
OTKJIIOUUTb YCNYTY TPETbUX ML, KOTOPbIE OKa3bIBAOTCA C MCMOJIb30BaHWEM TenedoHHOro Homepa. 11)
AB60OHeHT 0653aH B COOTBETCTBUM C TpeboBaHuaMM DeaepanbHoro 3akoHa ot 07.08.2001 N?
115-03 "O npoTuBOAEUCTBUN Neranmsaymm (OTMbIBAHMIO) AOXOA0B, MOSyYEHHbIX NPECTYMNHbIM NyTEM,
n duHaHcMpoBaHuMio TeppopmamMa" npegoctaBnaTb OnepaTtopy nHdpopMauno, Heobxoaumyto ans
NCNOSTHEHNS TpeboBaHum YKa3aHHOoro 3aKoHa, BKJ1tOYas WHpopMaunto 0  CBOUX
BbirogonpuobpeTtatenax u 6eHeduunapHbIx Bnagensbuax.
12)A60HEHT, 3akntoyast [loroBop, NOATBEPXKAAET, YTO OH HE SABJISIETCS UHOCTPAHHbLIM NMY6/IUYHbBIM
OOJ/IKHOCTHbBIM NIMLLIOM, ero cynpyrom (-oi), 6IM3KMM poaCTBEHHUKOM (pOACTBEHHUKOM MO NPSIMOM
BOCXOASILLEN N HUCXOASWEN NUHUK (poanTenem n pebeHkoMm, aeayuwkomn, 6abywKon n BHYKOM UIn
BHYUYKOR), MOMHOPOAHBLIM (-O1) N HEMOMHOPOAHbLIM (-0M1) 6paToOM U CECTPON, YCbIHOBUTENEM U
YCbIHOB/IEHHbIM), AO/IKHOCTHBbIM  JIMLUOM  MYy6NMUHbLIX MEXAYHApOAHbIX OpraHusauui, nnuomMm,
3aMelaowmnx (3aHuUMawLWwmx) rocyaapcrBeHHble AO/MKHOCTM PO, pomkHocTM uneHoB CoeTa
avpektopoB LeHTpanbHoro 6aHka PO, pomxHoctn deaepanbHOM rocyaapCTBEHHON CNyX6bl,
Ha3Ha4yeHMe Ha KOTopble M ocBObOXAEHME OT KOTOpbIX ocywecTBnsatoTca [pesngeHToM PO wunm
MpasutenbcTtsoM PO, nomxkHoCcTM B LleHTpanbHOM 6aHke P®, rocyaapCTBEHHbLIX KOPMOpaunax M UHbIX
OpraHusaumsax, cosgaHHbix P® Ha ocHoBaHMM denepasnbHbiX 3aKOHOB, BKJ/IIOYEHHbIE B MNEpeyYHu
Jo/mkKHocTeln, onpegensemble MNMpe3snaeHToM PO, a Takxke AelCTBYeT B CBOEM UHTepece.
13)B uensix ucnonHeHus TpeboeaHuin PeaepanbHOro 3akoHa ot 07.08.2001 N2 115-03 «O
NpOTUBOAENCTBUM Neranmsauum (OTMbIBAHUIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeEM, U
duHaHCKMpOBaHMIO TeppopmnaMa» B ciy4vae ecnm ABOHEHT OTHOCUTCS K OAHOM M3 YKa3aHHbIX
KaTeropui nuu, npu 3akao4veHmn jorosopa v/mnm Bo BPEMS €ro UCNOSIHEHUS, TO OH 065s3aH
He3aMeannTenbLHO yBeaoMuTb 06 a3ToM OnepaTopa, a Takxke NpefocTaBuTb BCO HEO6X0AMMYIHO
OOMONHUTENbHYIO MHDOPMaL MO, OTHOCALLYHOCA K AaHHOMY dakTy.
4.2. ABOHEHT nMeeT Npaso:

NCnonbL30BaTb CeTb ANS BeAeHus paaumotenedoHHbIX pa3roBopos, A4S nepeaadn nHoopmaumm
1)

TEXHUYECKNMKU criocobamm B COOTBETCTBUM C NOOXKEHUAMU [loroBopa;
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2) TpeboBaTb HEOH6XOAMMYIO N AOCTOBEPHYO MHpOopMauunto 06 OnepaTope, pexunme ero paboTbl 1
Habope oka3biBaeMbix OnepaTtopom Ycnyr;

3)coBepluaTth MHble AENCTBUSA, NPeayCMOTpEHHbIe MpaBunamu;

4)HanucaTb NMCbMEHHbI 0TKas OT MCNONb30BaHUSA B pamkax [lorosopa KonoBoro cnosa;
5) B tobon MOMeHT naMeHnTb Kogosoe cnoBo, npegoctasme OnepaTtopy NMCbMEHHOE 3asiB/ieHne

MWW UHBIM crocoboMm, NpuHATLIM Yy OnepaTtopa, 04HO3HAYHO AaloLWMM BO3MOXHOCTb ONpeaennTb, YTo
3aMeHa OCyLLeCcTB/IEHa HenocpeacTBeHHO AGOHEHTOM;
6) B yCTaHOBMIeHHOM OnepaTopoM nopsiake U3MeHsTb nepedeHb Ycnyr, TenedoHHble HoMepa,
Koabl naeHTndunkauum, TapudHbln nnaH, NWaeHTUdKaunoHHbIN MOAY b, agpec AOCTaBKKU cYyeTa,

yBegomue Onepatopa NUCbMEHHO WUAM B MHOW opMe, yka3aHHOM OnepaTopomMm;
7) C MCNonb30BaHMEM IMYHOIO KabuHeTa caiTa B ceTn NHTepHeT, nponas naeHtmdumkaumio B
nopsigke, onpeaesieHHOM OonNepaTopoM CBSA3M, MMEeTb BO3MOXHOCTb:
- nony4yeHuns nHpopmaumm ob Ycnyrax, okasbiBaeMbix OnepaTtopoM, U COCTOSIHUW PacyeToB 3a
HUX, NHOM NHpOpMaLnmn, CBA3aHHOM C OKa3aHMeM YCnyr cornacHo [Jorosopy;
- 3aKa3a AeTasiM3aunm cYeTa;
- M3MEHEHUSsI COCTaBa M NepeyvyHs oka3biBaeMblx Ycnyr, TapudHbIX NIaHOB, UHbIX YCNOBUIA
Jorosopa.

Bce nencreus, coBeplleHHble Ha YKa3aHHOM canTe B CeTU MIHTepHET nocne naeHTudbunkaumu,
CYMTaOTCS coBepLleHHbIMU ABOHEHTOM.
8) nony4vaTb B oduncax obcnyxmpaHmsa Onepatopa MHPOPMaLUMIO O BCEX 3aKTHOYEHHbIX
A6OHEHTOM
c OnepaTopoM agoroBopax 06 oKasaHuW yCnyr CBSI3U N peKBU3UTaxX MAEHTUPUKALMOHHOMO MOAYNS.

5. Llenbl (Tapudbl) Ha okasbiBaeMblie OnepaTtopomMm Ycnyru
5.1. Tapudnbl Ha Bce BMAbl Ycnyr onpegensatotca OnepaTopoM CaMOCTOSTENIbHO M OTpakatoTcs B
TapudHbIX NaaHax.
5.2. MpoAOIKUTENBHOCTb COEANHEHUS.
5.2.1.MpoaonknTenbHOCTb paanoTeneOoHHOro COeAMHEHNA — 3TO MHTEPBAsl BPEMEHM C MOMEHTa
onpegeneHns annapatypon OnepaTtopa OTBETa Bbi3bIBAEMOM CTOPOHbI 4O MOMEHTA onpeaesieHns
annapatypon OnepaTtopa ot60s pagMoTenedoHHOro coeaMHeHNs O4HON U3 CTOPOH.

5.2.2. MpoAO/MKUTENBHOCTE  COEAVMHEHUS MO CeTM Nepefjadn AaHHbIX (CeaHca CcBsA3n),
ncnonb3yemas Ans onpeaeneHns pasMmepa nnaaTbl, Npy nepegade roaocoson MHbopmMaumm
OTCUMTbIBAETCS C MepBOM CEKYHAbl NOC/e OTBETA Bbi3biBaeMoro o6opyaoBaHus 40 MOMeHTa 0T604
BbI3bIBAOLLEro UK Bbi3biBaemMoro obopyaosaHus, uian obopyaoBaHus, 3aMeHstowero A6oHeHTa B ero

OTCYTCTBME, a NpU Nepegaye HerosocoBon MHdopMmaumMm — C NepBoro nepegaHHoro 6anra.
K aboHeHTCKOMY 060pyAOBaHUIO, CUrHaN OTBETa KOTOPOro NPUpPaBHUBAETCS K OTBETY Bbl3blBAEMOM
CTOPOHbI, OTHOCATCS:

1) MoAEeM unun pakCcMMUIbHbIM annapaTt, paboTalouwme B pexxnme aBToMaTUYECKOro npmema
nHdopmaunm;

2) noboe aboHeHTCKOe yCTpPONCTBO, 060pyA0BaHHOE aBTOOTBETUMKOM;

3) aboHeHTCKOe obopyaoBaHUe C aBTOMaTUYECKMM onpeaenuTesieM HOMepa;

4) Apyroe aboHeHTCKOe YCTPOIMCTBO, obecneunBatouwee (MNM UMUTUPYIOLLEE) BO3MOXHOCTb

obMeHa vHdopMauren Npn OTCYTCTBUM Bbi3bIBAEMOWN CTOPOHbI.
5.3. OnepaTop BMNpaBe yCTaHaBAuBaTb pasMep eanHuLbl Tapudukaumm Ycnyr n nopsaok pacyerta
HenonHowm eanHMLUbl Tapudukaumu.
5.3.1.EanHunua tTapudukaummn pagmotenedoHHOro COeANHEHUS WU COeAUHEHUS MO CETU nepenayn
AAHHbIX AN4 uenemn nepegayun ronocoson nHbopmaunm, ecnm ata Ycnyra npegocraBieHa
OnepaTopoMm,
yCTaHaBNMBaETCHA paBHON OAHOW MUHYTe (eCnn MHOE He YCTaHOBNEHO B Npanc-nucre). Yuer
ANUTENbHOCTU paamoTenedOoHHOro coeanHeHus (Npu eanHuue TapudurkKaunm, paBHOW MUHYTE) Npwu
NOBPEMEHHOW cuCTeMe TapuduKaLumm BeAeTCS B COOTBETCTBUU C YCTaHOBNEeHHON OnepaTopoM
eanHunuen TapmduKkaunm n oOKpyrnseTcsa B ee npeaenax B 60ablIy0 CTOPOHY. Micnonb3yemas
OnepaTtopoM nocekyHgHas Tapudukaums ¢ 61 cekyHabl NnpegnosiaraeT, YTo NepBas MMHYTa
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coeanHeHns TapnduunpyeTcs B COOTBETCTBMU C BbllleyKa3aHHOW egnHunuen Tapndunkaumm, a Kkaxaas

nocneaywLas — UCXoAs8 U3 Cneaylolero pacyeTa:

(1/60 croumocTyt MnHyTbI) X (haKTMHECKOE KOJIMYECTBO CEKYHA COEANHEHMNS] CBEPX MNEPBON MUHYTHI)

Ncnonb3yemas OnepaTopoM NoceKyHAHas TapuduKkaumsa ¢ 1 ceKyHAbl COeAMHEHUs npeanonaraeT, YTo

coeAnHeHns TapudunLUnpyoTCa B COOTBETCTBMN CO CleayloLLEeNn CXEMOW pacyeToB:

(1/60 cTroumocTyt MUHYTbI) X ((haKkTMYECKOE KOJIMYECTBO CEKYH/ COeAnHEHMS). Pe3ynbTaT pacyeTa

oKpyrnsieTcsa B 60nblUYI0 CTOPOHY B COOTBETCTBMU C (POPMATOM, NMPUHATBLIM ANS SKBUBANEHTHOM

OEHEXHON eAuMHMUbl, B KOTOpoM no [loroBopy BblpaxaeTrcsa obsa3atenbctBo Ab60HeHTa.

MpoAOMKNTENbHOCTb COEAMHEHUS, KOTOpasa He TapuduumpyeTcsl, ycTaHasnmBaeTcs lMpasmnamm m

ykasbiBaeTcs OnepaTtopoM B TapudHbIX niaHax.

5.3.2.Tapudunkauma coeauHeHns No CETU nepenayn AaHHbIX A8 Nepeaaym Heronocoson nHdopmaumm

- nobanTHada. EgnHuuya Tapudmkaumm ykasbiBaeTCs B KaXX40M KOHKPETHOM TapudHOM nsaHe.

5.4. Mpn dopmMmmpoBaHmn TapudHbIX MJIAHOB MOryT MPUMEHSTBCS BUAbl  Tapudukauum,

npeaycMoTpeHHble MpaBuaamm, B TOM YnC/e AOMYCKAETCS coYeTaHMe HEeCKObKUX BMAOB

Tapudukaummn.

5.5. Hencnonb3oBaHHbIM aBaHC Ha DNEKTPOHHOM cyeTe ABoHeHTa Npu pacTtopXeHun [lorosopa

noanexuTt Bo3BpaTy ABOHEHTY B CPOKMW, NpeayCMOTPEHHbIE AENCTBYIOWMM 3aKOHOAATEeNbCTBOM. 5.6.
ABOHeHT NponHdopMnpoBaH 06 aBToMaTU3NpoBaHHOM 06paboTke nHdopmauum 06 A6oHeHTe,

B TOM uncne 06 okasaHHbIX Ycnyrax B ACP OnepaTopa B uensax TapmduKkaunm okasaHHbIX YCAyr u

BbICTaB/IEHUM CYETOB 3a OKa3aHHble Ycnyru.

6. PacueTtbl c AGOHEHTOM 3a OoKa3aHHbIe YCyrm

6.1. OnepaTop Benet pacyeTbl ¢ AGBOHEHTOM 3a OKasaHHble Ycnyru. K npoBeaeHMIO pacyeToB

OnepaTopoM MOryT NpMBAEKaTbCs TPETbU NMua.

6.2. PacueTbl 3a okasaHHble Ycnyru BeayTca B Bantote Poccurickon ®egepaumn — pybnsax.

Tapudbl Ha Ycnyru BblpaxatoTcsl B BantoTe Poccuinckon deaepaunn. Tapudbl yKasbiBaloTCs B NMpanc-

nuncrax.

6.3. NHdopmaunto o Tapudax/TapmudHbix nnaHax AGOHEHT MOXET MoayyYnTb BO BCeX odurcax
obcnyxmneaHusa aboHeHTOB, No TenedoHy MHPOPMALMOHHO-CMPABOYHOro obcyxumBaHusa n Ha CanTe
OnepaTopa.

6.4. PacueTbl 3a Ycnyrm ocyLwecTBNAOTCS NMOCPeACTBOM CeayowmX CUCTEM pacyeToB:
npegonnaaTHas cucteMa pacdeToB (aBaHCOBas cUCTEMa pacyeToB).

6.4.1. MpeponnaTHasa cMcTeMa pacyeTos.

6.4.1.1. PacueTbl 3a Ycnyrm npom3BoaaTcsa cneayrowmMm obpa3zom. AGOHEHT BHOCUT niaTex, npu

3TOM Ha DNEKTPOHHbIN cyeT ABOHEHTa 3aumcnaeTcs YCioBHas CyMMa, paBHas cymme nnartexa. 6.4.1.2.
Mo Mepe nonb3oBaHMA Yciyramn YcnoBHas CyMMa CpeicTB Ha DNIEKTPOHHOM cyeTe
AB6OHeHTa aBTOMATMUYECKN YMEHbLUAETCS B pa3Mepe, onpeaensseMoM npuHATbIM Tapu@HbIM NsIaHOM.
6.4.1.3. NHdopmauma o6 YcCnoBHOM CyMMe Ha DNeKTPOHHOM cyeTe, a Takxe o0
HeM3pacxoAOBaHHOM OCTaTKe [AeHeXHbIX CpeacTB npepoctasnsetcd A6oHeHTy 6e3 B3uMaHus
AONONHUTENbHbIX nnatexen, cnocobom, onpenensembiMm OnepaTtopoM. Kpome Toro, npum peanmsaumm
[aHHON (YHKUMM B KaXAOM KOHKPETHOM pernoHe (MHbOpMauMio MOXHO MOMYy4YUTb B MHMOPMaLMOHHO-
cnpaBo4dHoM cnyxbe OnepaTtopa), A60HEHT nony4YaeT cooTBeTCTBYlOWeEee coobuweHne nepes
ncyeprnaHmeMm YCNOBHOM CyYMMbl Ha DNIEKTPOHHOM CYeTe W 3a onpefaeneHHOe BpeMs A0 UCTeYeHus
Cpoka AeNCTBUSA KapTbl onnaThl.
6.4.1.4. Mpu ncuyepnaHmm YCI0BHOW CyMMbl HA DNIEKTPOHHOM cyeTe, okasaHue Ycnyr AGOHeHTy
npekpawlaeTcs, B TOM 4YMCne C npepbiBaHMEM TeKyLlero coeamHeHus. lNMoa ncuyepnaHmem YCi0BHOM
CYMMbl CTOPOHbI MOHMMAIT AOCTUXEHNE YCNOBHOW CYMMbl pa3Mepa HeAOCTaTOYHOrO ANs OKas3aHus
MWHMMANIbHO YCTAHOB/IEHHOIO0 HOPMATUBHbLIMW aKTaMn COeANHEHUS.
6.4.1.5. YcnoBHas cyMMa, OCTaBLUASACH Ha DNEKTPOHHOM CYeTe NpuU npekpalleHnn okasaHus
Ycnyr no oCHoBaHMAM, NPeaAyCMOTPEHHbIM M. 6.4.1.4. HacToSAWMX YCNOBUIA COXPAHSETCA Ha
DNEeKTPOHHOM cyeTe U NpmnbaBNseTcs K BHOBb 3a4MC/IEHHOW YC/IOBHOW CyMMe.
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6.4.1.6. ABOHEHT BHOCUT AEHEXHbIe CpeACcTBa B CPOKMU, onpeneneHHble B TapudHOM naaHe.
6.4.1.7. Mocne npekpalleHns oKkasaHusa Ycayr, a TakXxe B Cy4Yyae NpMOCTaHOB/IEHMS OKasaHus
Ycnyr no npocbbe AGOHEHTa UM B MHbIX Cy4dasx, A ABOHEeHTa COXpPaHAETCS BO3MOXHOCTb
B0306HOBNEHUS 06cnyxmBaHMA (B C/iy4ae NpMOCTaHOBIEHMS OKa3aHus Ycnyr no npocbbe A6oHeHTa
— NpW yCIoBUM NoAavyn MUCbMEHHOIO 3asB/IEHNS) — B TeYEHMe CPoKa, YCTaHoBMeHHOro OnepaTopoM.
CpoK, B TeyeHne KOTOPOro COXpaHseTCcs BO3MOXHOCTb BO306HOBEHNS 06CNyXMBaHNSA, AOBOANTCS A0
ABoHeHTa 4epe3s cucteMy MHMOPMaALMOHHO- CIPaBOYHOI0 06CNyXMBaHUS.

6.4.1.8. Mo ncteyeHmun ykasaHHoro nepmoaa AGOHEHT MOXeT BO306HOBUTbL AencTBMe [Jorosopa
TONIbKO NocpeacTBoM obpalleHus B cnyxby no pabote ¢ AbBoHeHTaMK, 1 Nociae onnathl
npenocTtaBneHns AoCcTyna K CETU CBA3WU, eCnNn Takas nnarta npegycMmoTpeHa TapudHbIM NaaHoM.
6.4.1.9. ABOHEHT BHOCUT AeHeXHble cpeacTtBa Onepatopy WM yrnonHoMouyeHHoMy OnepaTopoMm
nvuy, n ob6beM npas A6OHeHTa Ha Nony4yeHue YCnyr, aKBMBaNEHTHbIA BHECEHHON AEHEXHON CyMMe,
OTpaXxaeTcs Ha DNEeKTPOHHOM cyeTe ABOHeHTa.

6.4.1.10. OnepaTtop c cornacus AboHeHTa BrpaBe He nMpekpawartb oka3daHue Ycnyr u
npenocTaBnATb B TEYEHME HEKOTOPOro BPEMEHN BO3MOXHOCTb MOSIb30BaTbLCS YCNyramum npu
CHMXXEHUWN YCNOBHOM CYMMbl HMXE HYNEBOW BENMUYNHbBI DIEKTPOHHOIO CUYETa B NoOpsakKe,
npeaycMoTpeHHoM lMpaBmunamum (Npu onaaTte ycnyr NpMMEHSeTCs CoYeTaHMe aBaHCOBOrO U
OTNIOXXEHHOro naatexen). MNpu CHUXEHUU YCIOBHOM CYMMbl HMXE pa3Mepa, onpenensaeMoro
OnepaTtopoM ans AboHeHTa, okasaHue Ycnyr npekpaiwaercs. AGOHEHT B 3TOM c/lyyae obssyeTcs
CBOEBPEMEHHO OnlaymBaTh Ycnyru, npeaocrtaBneHHbie OnepaTopom.

ABaHCOBble nMjaTexXum B CAy4yae oTpuuaTenbHOro 3HadeHms 6anaHca DNEeKTPOHHOro cyeTta
NCNONb3YIOTCSA B MepBYO ouyepenb A9 OnsaTtbl YCAYr, OKa3aHHbIX HUXXEe HY/IeBON Benn4mHbl, a nocne
onnaTtbl YCNyr, OKa3aHHbIX HUXEe HYJ/IEBOW BENMYMHbI, OCTaBLUAsACA 4acTb aBaHCOBOrO Miartexa
NCNONb3YETCs B CYHET njaTexen 3a Ycayru.

AB60HeHT 0653aH onaTuUTb 3a40/1)KEHHOCTb 3a OKa3aHHble YCyru He no3gHee 25 (aABaauat NaTm)
AHeW C AaTbl NpeKkpalwleHns oKkasaHumsa Ycnyr.

Mpun nonyyeHnn ABOHEHTOM YCyr CBSI3UM B CETM APYroro ornepaTtopa C npuMmeHeHuem 6.5.
NaoeHTUdMKauMOHHOrO MoAyNs, NOSYYEHHOro B paMKax HacTosiwero [lJorosopa, nnata 3a Ycnyru npu
npenonjaTHOM CUCTEME pacyYeTOB CMMUCbIBAETCA C DNEKTPOHHOro cyeta ABOHeHTa.

Mpn 3TOM M3-3a BO3MOXXHOW 3a[EPXKW B MoayyYeHun uHdopMmaunm o6 okasaHHbIX yciyrax B CeTu
Apyroro onepatopa (MakCMManbHbI CPOK 3aJepXXKW MOXeT cocTaBuTb 35 agHen) YcnosHas cyMma
MOXET CHUXaTbCS HUXE HYNEBOWN BeNIMUUNHBI.

NHdopmaunto o ctoumocTtu ycnyr ceasm B cet OO0 «KTK TETIEKOM» n/unn B ceTu apyroro
onepaTtopa MOXHO nony4ymTtb Ha Cante OnepaTopa.

7. OTBeTcCTBEHHOCTb CTOpPOH

7.1 OnepaTop HeceT OTBETCTBEHHOCTb Nepes ABOHEHTOM 3a HEUCMOMHEHMNE UMW HeEHaaexallee
NCNONTHEHNE AOrOBOPHbLIX 0653aTeNnbCTB, 06bSABEHHOE KAaYeCcTBO OKalaHus YCnyr, HapyLleHue CpoKoB
OKaszaHus YCnyr n CpoKoB YCTPaHeHUs! HeAoCTaTKOB, AOCTOBEPHOCTb MHGOpMaumn o6 Ycnyrax n ob
ncnonHuTene Ycnyr B nopsake n pasmepax, npesyCcMoTpeHHbIX 3aKOHOM, YCN0BUAMU UK
Mpasunamu. HenoctaTkn okasaHHOM YCAyrn AOMKHbl 6biTb YCTPaHeHbl C MOMEHTa NPUHATUSA
7.2.

COOTBETCTBYHOLLErO peLleHns B CPOKU, NpeaycMoTpeHHble Mpasunammn n ®GegepanbHbiM 3aKoHOM N2
126-®3 o1 7 uonga 2003 r. «O cBasu».

7.3. Hn ogHa 13 CTOpPOH HUM Npu Kakmnx 06CToATENbCTBAX He HeCeT HUKaKON OTBETCTBEHHOCTM
nepeg apyron CTOpOHOM 3@ OCTAaHOBKY NMPOM3BOACTBA, YTPayYeHHbI 6U3HEeC, NoTEPIO AAHHbIX,
YAYLWEHHY BbiFroAy Unu ntobble Apyrne KoOCBeHHble NOTEPU UM UX NMOCNEACTBMS, B TOM 4Ynucne
BO3HUKLUME B pe3ynbTaTe NnepepbiBOB B NpeAoCcTaBneHnn YCiyr, BHE 3aBUCMMOCTU OT TOro, Morsia unm
HeT CTOpOHa npeaBnaEeTb BO3MOXHOCTb TaKnMxX NOTEPb B KOHKPETHOM cUTyauun. PeanbHblin yuiepob,
HaHeceHHbIn OnepaTopy, NOANEXMUT B3bICKAHMIO B MOSIHOW CYMMe CBEPX CYMM MeHU, wWTpadHbIX
HeyCToeK, NpeaycMOTpeHHbIX JoroBopoM. MNpeTeH3nn nogatoTcs U pacCMaTpMBalOTCS B NOPSAKE N B
CPOKM, YCTaHOBJIeHHble MNpaBuiamu.

7.4. OnepaTop BNpase Ansi MMHUMMU3AUNUM BO3MOXHbIX YObITKOB B Cny4dae gencremii A6oHeHTa,
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npenycMoTpeHHbixX nN. 4.1. HacTtosawero [loroBopa, U B MHbIX Clydasix, Koraa aencreust AGoHeHTa B
SIBHOM BWAe HanpasneHbl Ha npuymHeHue yuwepba OnepaTopy, NMPUOCTAaHOBUTb OKasaHwe Ycayr
OAHOBPEMEHHO C Harpas/ieHWEM MNUCbMEHHOro YBEAOM/IEHUS O MPUOCTaHOBKE OKasaHua Ycnyr u
nosy4yeHmss ABOHEHTOM KOPOTKOIO TEKCTOBOro coobuieHuns.
7.5. Mpun yTepe, Kpaxe MUaM B UHbIX cnydasax oTcyTcTBusa y AboHeHTa MaeHTUdNKaUMOHHOro
mMoayns (B cnydae HeucrnosHenus nn.5 n. 4.1. HacTosiwero [lorosopa) AGOHeHT HeceT oba3aTenbLcTBa
Nno onJaTe oKasaHHbIX YCNyr, CBA3aHHbIX C MCMO/Ib30BAHMEM 3TOr0 aboHEHTCKOro o6opyaoBaHus,
BMNOTb 10 MOMeHTa nony4vyeHus OnepatopoM oT ABOHEeHTa MMCbMEHHOrO 3asaBneHns 06 ytparte
NaeHTdrKaUMoOHHOro Moayns.
8. Mpoune ycnoBusa
8.1. Ha pacnpocTpaHeHne paamMoBOSIH MOMyT OKa3blBaTb BIMSHME eCTECTBEHHbIE YCNOBUSA U
dakTopbl, NOKanbHble 0CO6EHHOCTM penbeda 1 3acTpoek, NOMexu, CB3aHHble C MECTOM HaxOoXAeHUs
npuHumatowero o6opyaoBaHUs U UHble MPUYNHBI. [TprUeM curHana MoxXeT 6biTb OCI0OXKHEH BHYTPU
30aHUN, B TYHHENaX, noaBanax U ApYrux noa3eMHbIX COOPYXEHUNAX.
8.2. MpenoctaBnaemass ABOHEHTY CBSA3b B CUTY KOHCTPYKTUBHbIX OCOBEHHOCTEN CeTU 3aBUCUT OT
kayecTtBa ob6opynoBaHusa OnepaTopoB MECTHbIX NPOBOAHbLIX TenedOHHbIX NMHUIN, 06opyaOoBaHUS
onepaTopoB MeXAYHapOAHOW U MeXAYropoAHOM CBSA3M, KOTOPOE Hax0AUTCS BHE KOMMeTeHLuMn
OnepaTopa.
8.3. Bce cnopbl 1 pasHornacmsa nNo BonpocaM, CBSA3aHHbIM C OKa3aHMeM yCnyr, pa3peLualTcs
CTOpPOHaMM B COOTBETCTBUU C AENCTBYIOWMM 3aKOHOAATENbCTBOM U YCI0BUAMUM HacToswero [lorosopa.
PasHornacus, no KOTOPbIM CTOPOHbI HE AOCTUIHYT AOFOBOPEHHOCTH, NoAsiexaT pacCMOTPEHUIO B
cynebHbix opraHax. PaccmMoTpeHume crnopos no 3awuTe npas notpeburenen npoMsBoANTCHA B Cyae B
COOTBETCTBUU C AeNCTBYIOLWMM 3aKoHoAaTeNbCTBOM PO. PaccmoTpeHune cnopos OnepaTtopa K
ABOHEHTY - PU3NYECKOMY ULy NPOU3BOAUTCA PU3NYECKOMY ULY NPOn3BOAUTCS B KNeBCKOM
panoHHOM cyae ropoga Cumdepononb nnbo y Mmposon cyabn cyaebHoro ydactka N 10 Knesckoro
paiioHa ropoga Cumdeponosns.

ABOHEHTY, Ha OCHOBAHUW €ro 3asiBNeHnsl, NpeAoCTaBNAETCS BO3MOXHOCTb Nony4yeHus 8.4.
aboHEeHTCKOM KoppecnoHAeHUUN N0 TENEKOMMYHUKALMOHHbLIM KaHanaM CBA3MU.
MpepocrtaBneHneM 31eKTPOHHOro agpeca, ABOHEHT NOATBEpXKAaeT CBOE corfliacue Ha nepegady
KOppecnoHAeHUNN Yepe3 OTKpbITble KaHasbl CBSA3U (MIHTEpHET).
8.5. B cnydae ncnonb3oBaHns aboOHEHTCKOro yCTponcTea ¢ HomepoM A6oHeHTa Ans
TenedoHHOro coobueHns c yrpodamMm TeppopuCcTMUECKOro XxapakTepa unu ansa HaHeceHus speaa
apyrum aboHeHTaM wnauM  TpeTbuMm nuuaMm  HoMmep Ab6oHeHTa 6nokupyeTtca (oTKAK4aeTcs).
CooTBeTcTBYIOLWME MaTepuansl nepegatotca OnepaTopoM B NpaBOOXpaHUTENbHbIE OpraHbl AN
NnpuBAeYEHMsI BUHOBHbIX SNL, K OTBETCTBEHHOCTMN.
8.6. B3anmooTHoweHna OnepaTtopa ¢ ABOHEHTOM, BO3HMKAIOLWNE NMPU OKa3aHMKU YCAyr Ha
TeppuTopumn Poccuiicko degepaumn, oCyLeCcTBASIOTCSA Ha PyCCKOM si3biKe, BKtoUYas obMmeH
KOPOTKMMU TEKCTOBbIMWN CO0bLLEHNAMU. ABOHEHT NOATBEPXKAAET COOTBETCTBME CBOEro aboOHEeHTCKOro
yCTPOMCTBa AaHHOMY TpeboBaHMIO U OTCYTCTBME NpeTeH3ni B agpec OnepaTtopa Bcneacrene
Henony4vyeHus nHbopMaumn n3-3a MCNosb3oBaHNS aboOHEHTCKOro yCTponcTBa, He obecneumBsatoLlero
0bMeH coobLeHnaMM Ha pyCcCKOM S3blKe.
8.7. TexHn4Yeckne HOpMbl U MoKasaTenn, XxapakTepusytolme KavyecTBo YCAyr no nepegade
OAHHbIX, TefieMaTnyecknx ycnyr (B TOM 4mcsie Nonocy NponyCcKaHms NIMHMK CBA3KW B CETM Nepenayn
AaHHbIX, NOTEPU NaKeToB MHMOPMaLMKM, BPEMEHHbIE 3a4EPXKKN NPU nNepenaye naketos nHGopmauum,
[OCTOBEPHOCTb nepegavyn nHdopmMaunm) Ha ocHoBaHun TexHonorun GPRS/EDGE/3G (aboHeHTCkMe
nHTepdencol):

Mepenaya Nonb3oBaTENbCKON MHMOPMALMK B CETM NOABUXHOM pagmnotenedOHHOM CBA3K

8.7.1.
NPOU3BOAMTCA B KaHa/IbHOM W/IN MAaKeTHOM peXxmnmax.
B pexxuMme KaHanbHON nepeaayn AaHHbIE NepeaarTcs B 3aBUCMMOCTU OT KOHUIypaumn cCMCTeMbl
6a30BbIX CTaHUMI N aBOHEHTCKON CTaHUWK:
- MOJSIE3HbIN CUrHaN NepenaeTcs Ha Hecylwen B nosioce nponyckanms TCH ¢ nonHom (13 K6éut/c)
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WAK NonoBuHHOM (6,5 K6uT/C) CKOpOCTHIO;
- nosib30BaTe/IbCKNUE laHHble NepeaatTCcs CO CKOPOCTbio A0 9,6 nnn 14,4 Kéut/c B Buae
npo3payHbix (6e3 TpaHCKOAMPOBAHMSA) UKW HEMPO3pPadHbIX AaHHbIX. [Py COOTBETCTBYIOLLEN
KOHMUrypaumm cetm n aboHEHTCKOM CTaHLUMWN B pexuMe nakeTHOW nepegayvm Bo3MOXxHa paboTta B
MHOIOCNOTOBOM pexuMe, Korga Ans nepegadm o4HOro NoToka AaHHbIX B Kagpe 3a4elCTBYoTCA
HECKOIbKO BPEMEHHbIX OKOH (CNoTOB).
B pexxnme nakeTtHon pagmnonepenauun (TexHonorms GPRS) gaHHbie MOryT nepeaaBaTbCsi C MTHOBEHHOM
CKOpPOCTbIO B paanokaHane ao 22,8 Kéut/c Ha oanH TalM-CcnoT. 3Ha4eHUS MakCMMasibHO BO3MOXHOM
NONb30BATENIbCKOM CKOPOCTM rMepefaydn p[aHHbiIX B 3aBMCMMOCTM OT crnocoba KoaupoBaHus B
paguokaHane go 20 Kébut/c Ha ognH TanMm-cnoTt. B 3aBMCMMOCTM OT TMNOB TenedoHHbIX anmnapaTtoB
MaKCMMaJibHasi CKOpOCTb MPpW 3arpy3ke AaHHbIX MOXeT gocturatbgo 80 Kéut/c. Cxema KoagnpoBaHus
N KONNYECTBO TaWM-C/I0TOB, BblAE/IEHHbIX KOHKPETHOMY AOOHEHTY, BblbMpalOTCA aBTOMATUUYECKN U
MOryT U3MEHATbHCA AMHAMUYECKM BO BPEMS CeaHca nepefaym AaHHbIX U 3aBUCAT OT paauoyciioBuin m
TUna mncnosnb3yemoro aboHeHTckoro obopyaosaHus.
B pexume ynydlweHHoOM nakeTHoW nepedaunm (TexHonormss EDGE) pgaHHble B paanmokaHane MoryT
nepegasaTbCs CO CKOpPOCTbO A0 59,2 KéuTt/c Ha oaAMH TamM-CNoT. 3HAYeHMs MNoJsIb30BaTE/IbCKOWN
CKOpPOCTU nepefayn AaHHbIX B 3aBUCMMOCTM OT NpUMEHSEeMOolr MoAaynsaumm u cnocoba KoanposaHus B
paanokaHane ass pasHblX ycnosuit go 236,6 Kéut/c.
8.7.2. Mepenaya AaHHbIX B NaKeTHOM pexunme B ceTn 3G obecneunmBaeTcs B npeaenax nokpbitms
cetn 3G no ctaHgapty UMTS (WCDMA). lMpu 3TOM pexuM NakeTHOM nepenayvun AaHHbIX
obecneunBaetcsa no texHonornm R99 (Bepcusa ctaHgapta R99), a B pexumme yny4dweHHOM NakeTHON
nepegauu AaHHbIX — o texHonornm HSPA (Bepcusa ctaHaapTa R5).
Monoca nponycKaHUs XapaKTepulyeTcs MaKCMManbHOM CKOPOCTbID Mepefaym  AaHHbIX  Ha
paavouHTepderce. MakcuManbHasa CKOpOCTb LMMPOBOro NOToKa Npu NakeTHOW nepegavye AaHHbIX B
cetn 3G OO0 «K-TEJIEKOM» Ha pagmouHTepdeince (hunsmyeckon ypoBeHb), AOCTUXMMAs Npu
naeanbHbIX YCNIOBMSAX paanonpueMa n oTCyTCTBUU B cOTe ApYruX ABOHEHTOB COCTaBNSAET:

no texHonornm R99: 384 K6ut/c B HanpaBneHun K/oT ABOHEHTa;

no TexHonorun HSPA: 7, 2 Mbut/c B HanpasneHun K ABOHEHTY.

JaHHas MakcMManbHas CKOPOCTb AOCTMXMMA TONIbKO NPpU naeasnbHbIX YCI0BUSAX paguonpuema

N OTCYTCTBUM B cOTe Apyrnx ABOHEHTOB.
MpakTnyeckn poctynHasa ABGOHEHTY CKOpOCTb Mnepefaydu AaHHbiX Ha (U3MYEeCKOM YpoBHe, Kak
NpaBuMnO, HWXe YyKasaHHOM W 3aBUCUT OT 4ucia ofgHOBpeMeHHO paboTalwumx nosb3oBaTenen,
KaTteropmn ABOHEHTCKOro 060pyaoBaHUS, BO3MOXHOCTU noaaepXXku ABOHEHTCKMM ob6opyaoBaHMEM
pexuma HSPA, wucnonb3dyeMoro Tapuda, YyCnoBMin paauvonpueMa, a TakKXe peryasTopHbIX
OrFpaHUYeHU Ha MakCMMasbHO U3Ny4YaeMyo MOLHOCTb CUrHana.
8.7.3. Mepenaya AaHHbIX B NakeTHOM pexuMme B ceTu LTE (4G) obecneunsaeTcsa B npeaenax
nokpbITuUs cetn LTE no TtexHonormn OFDMA ans nepegayv gaHHbiXx K AboHeHTy, n SC-FDMA ans
nepenayn aaHHbix ot AboHeHTa (ansa Bepcum ctaHgapta 3GPP R9).
Monoca nponyckaHus Ha paamouHTepderce XxapakTepmMsyeTcss MaKkCUMalbHOW CKOPOCTbIO nepeaayuu
AaHHbIX. MakcuManbHas CKOpOCTb UNMPOBOro NoToka Npu nepegaye AaHHblX B cetn LTE OO0 «K-
TENNEKOM» Ha pagnouHTepdelice (dhusmnyeckon yposeHb L1) MOXeT AoCTUraThb:

o4ana gnanasoHa 2600MHz: 75 MéuT/c B HanpaBneHun K AGOHEHTY;

04N AnanasoHa 2600MHz: 22 M6uT/c B HanpaBneHnn ot AboHeHTa.
[JaHHas MakcuMasnbHasi CKOPOCTb AOCTMXMMA TOJIbKO NPU naeanbHbIX YCI0BUSX paguonpmema u
OTCYTCTBUM B cOTe ApYyrnx ABOHEHTOB.
MpakTnyeckn pgoctynHass ABOHEHTYy CKOpPOCTb MNepegaydn LaHHbIX Ha YPOBHE MPUIOXEHUN, HUXE
YKa3aHHOMW, M 3aBUCUT OT 4uCia OAHOBpeMeHHO paboTalowmnx nofb3oBaTenen, Kateropuu
Ab6oHeHTCKOro obopypoBaHusa, noaaep>xkn AboHeHTckuMm obopyaoBaHmeM cetun LTE, ncnonb3syemoro
Tapuda, yCnoBuMn paanonpmema, a Takxe peryisaTopHbIX OrpaHUYeHMn Ha MaKCUMasibHO M3y4YaeMyo
MOLLHOCTb CUrHana.
8.7.4. XapaKTepuCTUKKN AOCTOBEPHOCTU M HaAEXHOCTM nepeaayn MHpopMaumn, a Takxe notepum
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naketos wuHdOpMaumn, BpPEMEHHble 3a4epXKWM MNpu nepegade nakeToB WHMOpMaUMM WU UX
AManasoHbl He MOryT 6blTb TOYHO YyKasaHbl (HO XapaKTEePUCTMKW HE XyXe, 4YeM 3TO onpeneneHo
TpeboBaHMSAMM K OpraHM3aUMOHHO-TEXHMYECKOMY oObecneyvyeHuio yCTOMYMBOro (yHKUMOHMPOBAHUS
ceTn CBA3M obwero Nosb3oBaHus). Yciyrn npenoctasnsatotcad AGOHEHTY C BblaeNleHMeM MaKCMManbHO
BO3MOXHOI0 Ha [AaHHbIA MOMEHT KOJM4YyecTBa pecypcoB ceTu. B CBS3M C BO3MOXHOCTbIO
OVHAMMYeCcKoro  nepepacnpeiesieHns  paanopecypcoB  MexXAy  HeCKONbKMMW  ABOHEeHTaMu,
XapaKTEPUCTUKM MOTYT U3MEHSTLCS AaXe B npouecce nepenaym aboHEeHTCKNX AaHHbIX.

MpuBeaeHHble Bbllle 3HAYEHUS TEXHUYECKMX MoKa3aTesiel, XxapakTepmayowmnx kadyectso 8.7.5.
Ycnyr, ykasaHbl Ans pacyeTHbIX YC/I0BMI paauonpueMa. B aTux ycnoBmax B 3aBUCUMMOCTM OT TMNa m
NpoWnBKM npumMeHsemoro Ab6oHeHTCkoro o6opyaoBaHMS €ero WHAMKATOpP YPOBHS CUrHana
NOKa3blBaET, KakK NpaBuiIO, HE MEHEee NONOBMHbI OT MaKCMMaslbHOIO YPOBHS.

N3-3a o0cobeHHOCTEeN pacnpoCTpaHeHnss paauocurHanoB, penbeda, MeTeoycioBUn (CUAbHbIX
0CaaKkoB), M3MeHeHUa naHawadTa (B TOM 4ucne B pe3ynbTaTe CTPOUTENbCTBA), WU3MEHSLWMX
YyC/I0BMS1 pacnpOCTpaHEHUS paauoBOH UM YBENMUMBAKOLWMX UX 3aTyXaHWe, a TakKXe BHYTPU 34aHuN,
B TOHHEensAX, noABasaxX M WHbIX MNOA3EMHbIX COOPYXEHUSAX MOryT BO3HMKaTb JiOKanbHble 3O0HbI
3aMuMpaHma U/uan 3aTyxaHusa CUrHana, Yto NpMBOAUT K CHUXXEHWMIO KadecTBa YCAyr B TakKMx 30Hax
OTHOCUTENIbHO 3as1BIEHHOIO YPOBHS.

8.8. Mpn HEKOTOPbIX YCiyrax CBA3M 0cobbie yCnoBMs NOSb30BaHNA YcayraMmu A4OBOAATCA A0
ABOHeHTa B MOMEHT Hayasla ceaHca cBa3n. JanbHenwme aenctens AGOHEHTa MO NPOAO/IKEHUIO CeaHca
CBSA3M ABNSAKTCSA ero 6e3ycnoBHbIM COrfnacnMeM C AaHHbIMKU yCrioBusiMn. B cnydae Hecornacus c
yCNnoBmMsaMM NpeaocTtaBnenms Ycnyr AGOHeHT A0KEeH NpeKpaTUTb CeaHC CBA3M.

B cnyyae ecnu B OTHOLWEHWN onpeaeneHHbiX KaTteropum AGOHEHTOB 3aKOHOM MM MHbIMK 8.9.
HOPMATMBHbLIMM OOKYMEHTaMW NpPeayCcMOTPEHbl W/N YCTaHaB/AMBAKOTCA MWHbIE MOJSIOXKEHUS, YEM
npeaycMOTpeHHble HacToswmMm [JOoroBopoM, TO B OTHOWEHUU Takmx AOOHEHTOB MPUMEHSAKTCS
NONOXEHNSA, NPeaAyCMOTPEHHbIE AAHHBIMW 3aKOHAaMU U HOPMATUBHbIMU aKTaMu.

8.10. CTopoHbI Nog HoMepoM [loroBopa NOHMMAOT pPerncTpaumnoHHbIi Homep Jorosopa B ACP
OnepaTopa. [laHHblli HOMEp YKa3blBaeTCs B cHeTax.

B cnyuae, ecnn B paMmkax HacTosiwero [loroBopa B Lensix ero ncnonHenms ogHa CrtopoHa 8.11.
nepegaer pgpyrom CTopoHe nepcoHanbHble [AaHHble COTPYAHMKOB, TO nepejatowas CropoHa
rapaHTMpyeT Haauuyme cornacms COTPyAHMKa Ha Takyl nepegady u o6paboTky nepCcoHanbHbIX
AaHHbIX apyron CTOpoHOM, a npuHMMaowas CTtopoHa rapaHTmpyeTt 06paboTky, KOHPUAEHUNANbHOCTb
N 3allUTy MepCOHanbHbIX AAHHbLIX B COOTBETCTBUM C TpeboBaHuaAMM DeaepanbHOro 3akoHa PO «O
nepcoHanbHbIX AaHHbIX>.

8.12. NaoeHTudmrkaumsa nonb3oBaTtensa ycayramm CBs3m no nepegade gaHHbIX U NpeaocTaBaeHunto
[OCTyna K UHPOPMALMOHHO-TENIEKOMMYHMKALUMOHHON ceTh «MIHTepHeT» N UCnonb3yeEMOro MMu
OKOHe4yHOoro ob6opyaoBaHUs OCYLLECTBASETCS Mo TenedoHHOMY HOMepy, C UCMOSIb30BaHMEM KOTOPOro
Nnonb30BaTesb NoayyaeTt Ycnyru.

8.13. ABOHEHT Bnpase npwu 3akatyeHun [Jorosopa mam B Npouecce ero NUCrNosIHEHUS Bblpa3nTb
CBOE cornacue uam oTkas Ha nosiydeHmne pekiamHoOn nHdopMaumm, pacnpocTpaHaeMon No CeTam
CBSI3U B LeNsx u ciy4dasx, Kkorga HeobxognMoCTb TaKoro corsiacus npegycMoTpeHa HOpMaTMBHO-
npaBoBbIMM akTaMu o0 pekname. Cornacme, BblpaxeHHoe ABOHEHTOM Ha MoNyYeHne peksiaMHoOMn
MHGOPMaLUMNM B paMKax 3aK/l0YEeHHbIX JOTOBOPOB A0 BCTYMJ/IEHUS B CUJTY HaCTOSLWEN pegakunm
JloroBopa, coxpaHsieT CBOK CUly Npu BeAeHUU AAaHHOW peaakumu.

Cornacue Ha nosydyeHue peknaMHon MHbopMaumMm MoxXeT 6biTb BblpaxeHo ABOHEHTOM B npoLecce
nonydeHus Ycnyr, B nopsake, yctaHosneHHoM OnepaTopoM.

Mog peknamHOM wHMOpMaumMen B paMKax HaCTosAWero nyHKTa noHuMaeTca uHdbopMmauums,
pacrnpocTpaHeHHas ntbbiM cnocobom, B ntbon dopMe M C Mcnosib3oBaHMEM NobbIX CPeacTs,
aZpecoBaHHas HeonpeAeneHHOMY KpYyry nvu M HanpaB/ieHHas Ha NpuBsieYeHne BHUMAHUA K 06BbeKTy
peknaMnpoBaHmsa (Koraa ob6bekTOM peKnaMmupoBaHUA SBASETCS TpeTbe Auuo), GopMmpoBaHue uUnu
noadep)xaHve mHTepeca K HeMy W ero npoasumxeHue Ha pblHKke. K peknamHon wnHdbopmauum He
oTHocuTCS nHdopmaumsa o6 OnepaTtope n Ycnyrax, goBegeHme kotopon o AboHeHTa OnepaTopom
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obsi3aTennbHO B cooTBEeTCTBUM C DepepanbHbIM 3akoHOM N2 126-®3 ot 7 uonga 2003 r. «O cBasu»,
lMpasunamMu v opyruMn HOpMaTUBHbLIMW AOKYMEHTaMM B UX pa3BuUTUKU. [laBad cornacuve Ha nosiyyeHue
pekfaMHON uHpopMaunn, ABOHEHT gaeT corsiacMe Ha 06paboTKy mepcoHanbHbIX AAHHBLIX U AAHHbIX
06 okasaHHbIX Ycnyrax gns uenen npoasuxeHus ToBapoB (paboT, ycnyr), B TOM 4ucie TOBapoB
(paboT, ycnyr) TpeTbux nuu.

B cnyuae Hecornacus AGoHeHTa € nony4vyeHueM peknaMmHoli nHdopMaLumn ycrioBus HacTosLwero
NyHKTa HE pacnpoCTpaHsAT CBOE AENCTBME Ha B3auMOOTHoweHns CTOPOH NMpu yCrI0BUK, YTO
ABOHEHT: noAnuLIEeT COOTBETCTBYOLLEE 3asiBfieHMe 06 0TKase n HanpaBuT ero B agpec
OnepaTtopa B -

nepvoa Aencrteusa [loroeopa, B TOM YncCie Npu NPUHATUM U3MEHEHUS YyCI0BUIA [lorosopa;

- OTKaXXeTCcsi, MO3BOHMB Ha COOTBETCTBYHOLWNN TeniedOoHHbIN HOMep. MogpobHocTn — Ha CanTte
OnepaTopa.

9. YyeTHble gaHHble OnepaTtopa: O6wecTBO C OrpaHUYEHHOMN OTBETCTBEHHOCTLIO «K-TEJIEKOM>»,
JTnueHsun OnepaTtopa:
1. Ha okaszaHue ycnyr cBsi3u no npeaocTaB/IeEHMIO KaHaNoB CBA3W MpeaoCTaBslOTCS ONepaTopoM

Ha OCHOBaHWW nNuueH3un deanepanbHOn cnyxbbl NO Haa30py B cdhepe CBA3N, MHPOPMaLMOHHbIX
TEXHOIOMMI U MACCoBbIX KOMMYHMKaumin N2 J1030-00114-77/00643380 ot 15.03.2023 (cpok aencresma— A0
15.03 2028).

2. Ha okasaHue ycnyr cBa3m no nepepade AaHHbIX AN Lenen nepeaadun ronocoBon MHGopMaumm
npeaoCcTaBNAOTCS onepaTopoM Ha OCHOBaHUM nuueH3um denepanbHon ciyxbbl N0 Haa3opy B cdhepe
CBS3U, MHPOPMALUMOHHbLIX TEXHOIOMMIA N MacCoBbiX KOMMYHMKaumii N2 J1030-00114-77/00643452 ot
15.03.2023 (cpok gencrteua — go 15.03 2028).

3. Ha okasaHune ycnyr noaBu>XHOW pagmotenedoHHOW CBA3W NpeaoCcTaBnsoTCa onepaTopoM Ha
OCHOBaHMK nnueH3snn dGepepanbHon cnyxbbl Mo HaA30py B chepe CBA3M, MHHOPMALMOHHBIX
TEXHONOMMI N MaccoBbiX KOMMYHMKaumii N2 J1030-00114-77/00648364 ot 25.04.2023 (cpok aencremna— Ao
25.04.2028).

Ha okasaHue ycnyr cBa3m no nepepade AaHHbIX, 3@ UCKJIOYEHNEM YCYT CBA3M Mo Nepenade 4.
AAHHbIX ANnS uenen nepegayvm rosocoBon MHbopMaumm NpeaoctaBasoTca OnepaTtopoM Ha OCHOBAHUU
nvueHsnm @epepanbHon cnyxbbl Mo Haa3opy B cdepe CBA3U, MHOOPMALMOHHLIX TEXHOMOMMIA WU
MaccoBbIX KOMMYyHMKauun N° J1030-00114-77/00643403 ot 15.03.2023 (cpok genctBus — go 15.03
2028).

5. Ha okasaHune ycnyr MectHoi TenedOoHHOM CBA3U, 3@ UCKJTIOYEHUEM YCYT MECTHOM TenedOoHHOM
CBSI3U C UCMOJIb30BaHMEM TaKCO(POHOB N CPeACTB KOIEKTUBHOIO A0CTyNa NpeaoCcTaBasioTCs
onepaTopoM Ha OCHOBaHuW nuueH3nn degepanbHol cnyxb6bl Mo Haa3opy B cdhepe cBsA3M,
MHPOPMaLUMOHHbBIX TEXHOJIOMUI M MacCcoBbIX KOMMYHMKaumii N2 J1030-00114-77/00643390 ot
15.03.2023 (cpok gernicteusa — go 15.03 2028).

6. Ha okaszaHune TenemaTnyeckux ycayr CBS3u NpeaocTaBifioTCsa OnepaTopoM Ha OCHOBaHUMU
nvuensnm dGegepanbHoi cnyx6bl N0 Haa30py B cepe CBSA3N, NHPOPMALMOHHBIX TEXHOOMUIN U
MaccoBbiXx KoMMyHMKaumn N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok genctemsa — go 15.03
2028).

MecTo HaxoxaeHus (topuamdeckun agpec): Poccuinckaa ®egepaums, 350089, r. KpacHogap, np-T
Yekncrtos, 4.33, «kopn.2; WHH 2308210371; KMNMN 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHogapckoe oTtgeneHun N28619 [AO CBEPBAHK, K/c
30101810100000000602.

MouTtoBbllh agpec: 295034, r. Cumdepononb, yn. Forons, aom 4a.



