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Tapud B cetn

Esxemecsianast mnara no trapugy B cetn 700 py6

UnrepHer Tpaduk® 100 T

Bce Bxopsmue 3B0HKH be3 orpannyenmit
3BOHKHM Ha HoMepa +7TenekoM 1 P/munyTta
3BOHKHM Ha HOMEpa JPYruxX OMNepaTopoB 3amOpOoXKCKOW M XepcoHCKO# obnacreid, PecriyOmuku 2 P/munyTa

Kpeiv, 1. CeBacromnons, KpacHomapckoro kpas

3BOHKHM Ha HOMepa JIpyrux oneparopos PD 3 P/mMunyTa
3BOHKM Ha HOMEpA BCEX ONepaTopoB YKpauHbl (Hymepanus +38)2 15 P/munyra
3BOHKH Ha HOMEpA BCEX OMEPaTOPOB OCTAIBHBIX cTpaH (B T.4. crpan CHI %) 50 P/munyta
3BOHKH Ha ONEpaTOPOB CITyTHUKOBBIX CUCTEM CBSI3H 1000 P/munyta

Bxomamme SMS be3 orpanunyennit
Ucxonsamme SMS Ha Homepa +7TenekoM, qpyrux oneparopoB 3anopoxkcKoi u XepCoHCKO obacTei, 2 P/t
Pecriy6nuku Kpeim, r. CeBacronons, Kpacnonapckoro kpas

Ucxopsine SMS Ha HOMepa npyrux ornepatopos PO 3 P /mr
Ucxopsinne SMS Ha HOMepa orepaTopoB APYTUX CTPaH 5,25 P/t

Bce Bxomsiye BI30BEI bes orpannuenuit
3BOHKHM Ha HOMepa +7Tenekom 1 P/mumyra
3BOHKHM Ha Opyrux omeparopoB Poccun 3 P/mMunyra
Bce Bxomsmue SMS be3 orpannuennii
SMS Ha HOMepa +7TenekoM, apyrux oneparopos JJHP, 3anmopoxckoii, XepcoHCKoi obnacTei, 2 P /mr

Pecnyomnuku Kpeim, r. CeBacronons u KpacHomapcekoro kpast

SMS Ha npyrux omeparopoB Poccun 3 P/mtyka

NurepHer B noe3akax no Poccun® 13 nakera
WHTEpHEeTa

SMS Ha HOMepa orepaTopoB OCTANBHBIX CTPaH (B T.4. YKpauHa) 5,25 py6/mir.

W3meHeHue Biaienbiia 100 pyo
3ameHa aDOHEHTCKOro HoMepa 60 pyo
3amena SIM-kapTsi OecraTtHO
CwmeHa tapudHOro mwiaHa (B ciiydae, €I C MOMEHTA MPEABIAYIIEro N3MEHEHHUS TApU(PHOTO TUTaHA 100 pyo

npouuto Mernee 30 HEH)
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7. BaokupoBkHu

brokupoBka Anmapart yrpaden / JJoopoBonbHas 610KHpoBKa (TiepBbie 14 mHeit 6ecruiaTHO) 1 pyo/
CYTKH
YcTaHoBKa/CHATHE OJIOKUPOBKH TIO yTpaTe, 3a hakT OecIuIaTHO
YcTaHoBKa/CHATHE TOOPOBOIBHOM OJIOKUPOBKH, 32 (haKT OecIuIaTHO
[oBTOpHOE BKITIOUYEHUE TT0CTe OI0KUPOBKH (B Teuenne 180 nHeit) OecratHO

Bce nienst ykazanel ¢ HAC (cymma nepBoHaYaIbHOTO OajlaHCa Ha CTAPTOBOM KOMIUICKTE SIBJISICTCS CKHIIKOM
Ha yCIIyTH CBs3U «+7 Temekom», MPeaoCcTaBIsaeMOi IPH aKTHBAIMK CTAPTOBOIO KOMILJICKTA M HE TOJICKUT BBIILIATE
B JICHE)KHOM SKBHBAJICHTE).

Tapuduslii man mnpemxycMaTpuBaeT aBaHCOBBI MeTon pacueroB. CrucaHHe eXeMecsSYHOW aOOHEHTCKOU
TUIATHl POUCXOANT B MOMEHT aKTHBAI[MM CUM-KapThl U Jlajiee KEMECSYHO B JICHb, CICAYIONIHMH 32 THEM aKTHBAIMN
tapudHoro miaHa. Hanpumep, eciu tapudnsiii mian 6su1 noaxiodeH 10 aBrycra 2021 roza, To cieayromiee criicaHue
npousoiger B mepuon ¢ 23:59 mo 03:00 11 centsiops 2021 roma. IloakimrodeHHe eKEMECSYHOTO MaKeTa YCIyT
NPOUCXOJUT B TeueHnU 10 MUHYT 1oclie TIOTOTHEeHUS cueTa JIM00 CIHCcaHKsl a00HEHTCKOH IIIaThl IO Tapudy.

[MepetiTu Ha TapudHbli wiaH «B cetn»: ¢ momouipto USSD-3anpoca *800*6# kHonka Bbi3oBa. [lepexon
BO3MOJKEH TOJIbKO Mexay Tapudamu Ha Ceszu, Ha Ceszu. Apxus, DxoHOMHBIN, Beime kpbimu u VIP.

1 [TepBoe crincanue aOOHEHTCKOI IJIaThl B paMKax Taprda B cern mpon3oiii€T B MOMEHT HaXOXKICHUS
Ha OamaHce cymmbl 700 py6. u Oonee. Eciau Ha cuery HEJOCTATOYHO CPEACTB JUISl CIMCAHUS ©KEMECSYHOH
aOOHEHTCKOH MIAThl, TO HPEJOCTaBICHIE YCIYT 0 Tapudy Npekparaercs.

2 Joporue aOGOHEHTBI, B CBSI3W C BBEACHHEM OrPaHMYCHHII CO CTOPOHBI YKPaWHbBI, BO3MOXKHBI
TPYAHOCTH C JJO3BOHOM Ha HOMEpa BCEX OIEpaToOpoB Y KpauHbI ¢ KogoM +38.

3 K 3one CHI" oTHOCSATCS 3BOHKH 110 HampasieHuaAM: A3epOaiimkan, Apmenus, benapyce, Kazaxcran,
Keipreizcran, Monnosa, Tamxukucran, Typkmenucran, Y30ekucraH.

4 B noesakax mo Poccun npenocrapnsiercs S00 MO uHTepHETa B CYTKH HA MAKCHMAJIBHO BO3MOYKHOM
CKOPOCTH, MPU HUCUYEpIIaHUU CKOPOCTh CHIKaeTcs 10 256 Ko/cex

5 Exemecsiuno npenocrasisiercs 100 I'b unatepHer-Tpadurka Ha MakcuMalbHOM ckopocTH. B ciydae
ucuepnanusi kBoTbl 100 I'B, coxpansiercss Oe3nuMuTHBIN nocTyn B MHTEpHET 1o 00bEMY NMPHHATON/TIepeaaHHOM
uHpopmanuu Ha ckopocTh 10 528 KouT/cek 10 MOMEHTa CIIMCAHUS €KEMECIYHOH a00OHEHTCKOM TUIAThI
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Ycryra mo3BoIsieT nepeanpecoBaTh BCe 3BOHKH, TIOCTYMArONe Ha aDOHEHTCKHUI HOMEp, Ha JII000H BHYTPH rOPOACKOM
WM MOOWIBHBIN TeneOHHBI HOMEp, Ha3HA4YeHHBIH aOOHEHTOM. YCIyra akTHBHpYeTCsl aBToMaTHdeckd. lleHa 3a
TIOAKITIOYEHHE M e)KEMECSYHAs IU1aTa He B3UMaeTcsl.

chyra MO3BOJACT, HE IIPEpbIBast TEKYILIETO pa3roBopa, YCTAHOBUTb COCAWUHEHUE C APYIUM a0OHEHTOM U TMONEePEMCHHO
TICPEKIIIOYaThCA MEXKAY HUMU. chyra AKTUBHUPYETCA aBTOMAaTHYCCKH. HeHa 3a IOAKIIOUYCHHUEC KU CXKEMCCAYHas IlllaTa HE
B3UMacCTCH.

chyra TIO3BOJISIET YBUACTH Ha AUCILIEE CBOCTO MOOHJILHOTO Teﬂe(i)OHa HOMCP MMO3BOHUBLICTO UJIK €TI0 UMs, €CJIM OH
3aHCCCH B CIIMCOK KOHTAaKTOB. Vcnyra AKTUBUPYETCA aBTOMAaTHYCCKH. I_[eHa 3a IOAKIIIOYCHHUE U CXKCMCCAYHas IIjlaTa HE
B3UMacCTCA.

C nomonipro SMS-co00111eHni BBl MOXKETE:

. 001I1aThCs1, KOTIa TOBOPHTH BCIYX HEYITOOHO MIIH HEYMECTHO;
. OTIPABUTh BAXHYIO HH(HOPMAIIHIO Cpa3y HECKOIBKHUM JTFOISIM;
. 9KOHOMUTH CPEJICTBA, HE OrpaHU4MBasi ce0s B OOLICHUH.

Coo0uienne MoxeT cojiepxath 10 160 cumBonos jatunune wiu 1o 70 — kupwuiniei. [Ipy npeBblieHu: JaHHBIX
npeziesioB cooOdleHre Oy/IeT aBTOMaTHYECKH pa3ouTo Ha 2 uin Ooee.

Ycnyra ornpaBku SMS nozkiiroueHa no yMoJr4aHuo.

I_[eHa 3a NOAKIIOYCHUEC U C)KEMECAYHAA I1JIaTa HC B3UMACTCA.

B 11060t MOMEHT BbI MOXKETe ObICTPO 1 OECIUIaTHO MPOBEPUTH COCTOsIHKE cBoero cuera. Habepure *100# BbI30B.

Tapu¢ukanus BEI30BOB NOMUHYTHas1. Vcxonsimue BEI30BbI MeHee 3-X CEKyH He TapUpuIupyoTcs.

Wnrepai (equHuIa) TapuduKamiy IpyU COSIMHEHHUAX 10 KaHanaM nepenadn naHHeIX GPRS-MHTepHeT - 100 Koaiir,
1 K6aiir = 1024 6aiit, 1 Moaiit = 1024 Ko6aiir. He Tapuduiiupyemslii cyMMapHsbiii 00beM MepeaHHbIX U MOJTY4EHHBIX JaHHBIX:
GPRS-UnrepHer - 0 Koair.

CyMMapHBIi 00beM ITepeJaHHbIX U OJyIEeHHBIX TaHHBIX, PEBBIIAONIHNI He TapUPHIHPYEMBI 00BbeM, OKPYIIISEeTCs
B OombITyIo cTopoHy ¢ TouHocThio 10 100 Koaiit nnst GPRS-UuTepuet o dakty 3akpbituss GPRS coenunenus, a Takke OJuH
pa3 B 4ac B ciy4ae yctaHoBiaeHHoro GPRS-coennaenms.

B cnydae ecnu orcyTcTBYeT moTpedieHHe TapupuIupyeMbIx ycruyr oomee 90 mHelt (ecnu AOOHEHT He TOJNb3yeTcs

yCIIyraMu TOJOCOBOH CBSI3M, Mepeaaun JaHHbIX 1 SMS, ctonmocthio Bhire O py0.), faypHeilee oKka3aHHe yCIyr CBSA3U Oyner
OCYIIECTBIATHCS 1O TapudHOMY Muiany «CrapT».

«+7 Tenekom» BIpaBe MPHOCTAHOBUTH MPENOCTABICHUE YCIIyr AOGOHEHTY B ciiydae, eciin AGOHEHT NMPUIMHACT BpeNl
npyruM AGOHEHTaM H/WITH TPETHUM JIMIAaM C HCIIOIb30BaHIEM ycIyT «+7 Temexom», eciu 6e3 peiBapUTeNbHOrO IMCEMEHHOTO
cormacoBaHust ¢ «+7 Temexkom» wHCHomb3yeT TeneOHHBIH HOMEp s MPOBEACHMS JIOTEpPEeH, TOJIOCOBaHMH, KOHKYPCOB,
BHUKTOPWH, PEKJIAMBI, OMPOCOB, MACCOBBIX PACCBHUIOK, YCTAHOBKH IILTIO30B IUISI JOCTYyIla B CeTH (PUKCHPOBAHHOW CBSI3U U
WntepHer-Tened oHuM Wi IPYTrUX MEPOIIPUATHN, IPUBOASAIINX K HAPYIIEHHUIO pabOTOCIIOCOOHOCTH 000PYAOBaHUS U YCTPOUCTB
cBs13U «+7 Temekomy.

Hcxons 3 TeXHMIECKUX 0COOEHHOCTEN pabOTHI CETH, a TAkKe B IENIX oOecriedeHrsT aDOHEHTOB JIOMOIHUTEIHHBIM
MEXaHHU3MOM KOHTPOJS Hall pacxomamu, «+7 Temexom» BIpaBe YCTaHABIMBATH MAKCUMAIBHYIO IPOIOKATEIIEHOCTH OJTHOTO
COCAUHCHUS.
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Ycnosusa okasaHua ycnyr cesasn 000 «K-TEJIEKOM»

1. O6wme nonoxxeHusn

1.1. YcnoBusa okasaHus ycnyr ceasm 000 «K-TEJIEKOM» (panee no TeKCTy «YCNOBUA») SBNSHOTCH
COCTaBHOM u4acTbto [oroBopa 06 okaszaHuu ycnyr ceasm 000 «K-TENIEKOM» (panee no Tekcry
«[JoroBop») 1 perynumpyoT oTHoWEeHNa Mexay OnepaTopoM n AGOHEHTOM NMpu okasaHum OnepaTopoM
ycnyr cBsa3n. OnepaTtop u ABOHEHT COBMECTHO MMeHYHTCSH «CTOPOHbI», @ KaXAblih MO OTAENbHOCTU —
«CTopoHa».

B cooTBeTcTBMU C ycnoBmsaMKn [lorosopa Onepatop oka3sbiBaeT ycnyru cea3m 000 «K TEJIEKOM», AGOHeHT
onJlaunBaeT oKa3aHHble YCYru CBA3W.

1.2. OAnsa uenel okasaHua ycnyr cessu OO0 «K-TEJIEKOM» npuMeHAOTCS cnepyrowme TepMuHbl (B
ocTtanbHOM CTOpPOHbI PYKOBOACTBYIOTCS TEPMWHAMU, onpefeneHHbiMM B [paBuiax OKasaHus ycnyr
TenedoHHON CBSA3M, YTBEPXAEHHbIX MNocTaHoBneHneM Mpasutenocrea PO N2 1342 ot 09.12.2014 r.,
B [paBunax okasaHuWsa YCAyr CBA3M NO MNepefade AaHHbIX, YTBEPXAEHHbIX [1oCTaHOBIEHUEM
MpasutenbctBa N° 32 ot 23.01.2006 r., B lMpaBunax oKasaHWA TenemMaTU4yecKMX YCAyr CBA3M,
yTBepXAeHHbIX MNocTtaHoBneHmnem MpasutenbctBa PO N2 575 ot 10.09.2007 r. (nanee - «MpaBuna»):
ABOHEHT — (pm3myeckoe nNNUO, C KOTOpPbIM 3akstoueH [orosop 06 okasaHuum ycnyr cesism 000 «KTK
TENEKOM» c BblaeneHneM ans 3Tux uenem aboHeHTckoro (TenedoHHOro) HoMmepa u/uin yHMKanbHoro
Koda naeHTuduKaumm, gaHHble KOTOPOro ykasaHbl Ha 6n1aHke Aorosopa.

ACP - aBTOMaTtusnpoBaHHas cucteMa pacdetos Onepatopa CBA3U.

Jorosop 06 okazaHuun ycnyr ceasm 000 «K-TEJIEKOM» (Jorosop) — cornaweHue mexay AGOHEHTOM
n OnepaTopoM, 3aKIYEHHOe B Nopsake, onpeaeneHHOM HacTosAwuMm Ycnosmamu. bnaHk gorosopa,
HacToswme YCnoBus, YCNOBUS NPUHATBLIX B pamkax [orosopa nyb6snuyHbix odepT, TapudHbIv naaH,
lMpaBuna Nonb30BaHMNA TeleMaTUYeCKMMKM yCiyraMmm 1 yciyramy nepegadm AaHHbIX SBASOTCA eAVHbIM
aorosopoM 06 okasaHum ycnyr cesasm 000 «K-TEJIEKOM».

NOeHTUDUKALNOHHBIA  MOAYyNb - 3NEKTPOHHbIM  HOcuTenb WHGOpMaUMK, YCTAHOBJIEHHbLIN B
aboHeHTCKON cTaHuum (abOHEHTCKOM YCTpPOMCTBE), C TMOMOLWbI KOTOPOro OCYLUIECTBSIETCS
naeHTudunkauns aboHeHTa onepaToOpoM CBA3W, AOCTYyNn aboHeHTCKOM cTaHumMn (aboHeHTCKoro
YCTPOMCTBA) K CETU NMOABUXHOMN CBA3U, a Takxke obecneymBaeTcsa 3awmra oT HeCaHKLMOHUPOBAHHOIO
ncnonb3oBaHUs aboHEHTCKOro HoMepa.

KogoBoe cnoBO - CNOBO MAM MnociegoBaTeNbHOCTb cuMBonioB (6yke, uudp), cnyxawas ans
naeHTndunkaummn AboHeHTa nNpu ncnonHeHum [oroeopa, NOAKIOUYEHUS, USMEHEHNS WU OTKIOYEHUS
ABOHEeHTOM Ycnyr.

OnepaTtop - Onepatop cBA3n, O6LECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «K-TEJTEKOM», y4yeTHble
OaHHble YKa3bIBAlOTCA B pasgesne 9 HacToswmx YCNoBUA.

lMpocTtas 3neKTpoHHas noaAnMcb - KOMOWHauMa M3 JIoOfTMHaA M Napons W NoATBEpXAaeT, uTo
3NEKTPOHHbIA AOKYMEHT NoAMNCAH KOHKPETHbLIM JIULIOM.

CanTt Onepatopa - pecypc OnepaTtopa B ceTu IHTepHET no agpecy www.7telecom.ru.

TapudHbIN NflaH — COBOKYMHOCTb LEHOBLIX ycnoBuii (Tapndos), Ha KoTopbix OnepaTop npeanaraeTr
No/b30BaTbCsA 0A4HOM MO0 HECKONTbKMMW YCITyraMmn CBS3U.

TexHun4yeckas BO3MOXXHOCTb MpeaoCcTaB/ieHMs AOCTyMna K CeTU CBA3N — Hanuune QyHKUMOHUPYOLWMX
TEXHUYECKUX CPEACTB N COOPYXKEHMI NOABMXHOM CBSA3M B 30HE 06C/TyXXMUBaHUS CETU NOABUXXHOW CBSA3U
onepaTtopa CBA3u, HeobXxoaMMbIX ANs OKa3aHus abOHEHTY yCnyr noaBUXXHOW CBA3MW.

YCcnoBHas CyMMa - BbIPaXEHHbI B AEHEXHOM WM MHOM 3KBMBaneHte obbem npaB ABOHeHTa
npeaonnaTHoOM CUCTEMbl pacyeToB Ha nosaydeHune Ycayr no sceM tenedoHHbIM HOMEpPaM, BblAeSIEHHbIM
ABOHEHTY.

Ycnyra - peatenbHOCTb No npueMmy, obpaboTke, XpaHeHuio, nepefade, AocCTaBke coobuieHuin
anekTpocBaA3n. [log Ycnyramm B pamkax [loroBopa MOHMMAlTCA cnejyrowme ycnyru CBs3M,
okasbiBaeMble OnepaTopoM Ha TeppuTopuu cneayrowmx cybbektoB Poccuitckon depepaunu:


http://www.volnamobile.ru/
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XepcoHckas obnactb, 3anopoxckasa obnacte, JJoHeukasa HapoaHasa Pecnybnuka, JlyraHckas

HapogHas Pecnybnuka:

- ycnyrm noaswkHon paauotenedoHHon cBA3M (ceTn cTaHaapta GSM-900/1800, cetu
noABMXHOW paauotenedoHHON CBA3WM cTaHaapta UMTS), ycnyrn noABuxHOM paguotenedoHHON CBA3U
C UCNONb30BaHWEM PaZAMO3MIEKTPOHHbIX CPpeacTB cTaHaapTta LTE: aoctyn K cetn cBsa3m Onepatopa;
coeiMHeHWEe Mo CeTM NoABMXKHON paamoTenedoHHOM cBa3u OnepaTtopa ANS npuema (nepegaydn)
rofIOCOBOM, @ TaK e HerosiocoBor WHdopMaumm ¢ obecrnevyeHneM HernpepbIBHOCTU CBSA3U MNpwU
OKasaHuM yCnyru He3aBMCMMO OT MECTOMONOXeHUs aboHeHTa, B TOM YuCe NpU ero nepeaBmKeHnm;
coeiHeHun ¢ aboHeHTaMu U (MNK) NoNb3oBaTeNAMU ceTen HPUKCUPOBAHHON TenedOoHHOM CBA3M CeTn
CBSA3N 06Lero nosib30BaHUs; BO3MOXHOCTb MOSb30BaHUS yCnyramm noasuxHon pagnotenedoHHOM
CBSi3n cTaHaapta GSM -900/1800 npu HaxoXAeHWW 3a npeaenaMmu Tepputopum CybbekToB POCCMICKOW
Qepepaumn: XepcoHckaa obnactb, 3anopoxckaa obnactb, [oHeukasa HapogHas Pecnybnuvka,
NyraHckas HapoaHas Pecnybnuka; AoCTyn K TenemaTMyeckuM yciyram CBs3W U yCayraMm cCBS3u Mo
nepefade [aHHbIX, 3a WCK/KYEHMEM YCIyr CBSA3WM MO nepejade AaHHbIX ANS Uenen nepenayu
roslocoBOM MH@OpMauMn; A[OCTYN K cucTteMe MHGPOPMALMOHHO-CNPABOYHOrO 06CNYXMBAHUS;
BO3MOXHOCTb 6€CnNaTHOro KPyr/ioCyTOYHOro Bbi30Ba 3KCTPEHHbIX ONepaTUBHbIX CyX6.

- TenemaTmyeckme ycnyrm CBs3n: A0CTyN K ceTu cesA3m OnepaTtopa; AOCTYN K MH(POPMaLVOHHbIM
cucrteMaM MHGOPMaLMOHHO-TENEKOMMYHMKALMOHHbBIX CETEN, B TOM YnCie K ceTn NHTepHeT; npuem un
nepeaava TeieMaTUYECKUX INIEKTPOHHBIX COOBLLEHNI.

- YyCNyrun cBA3m No nepepade AaHHbIX, 3@ UCKIOYEHUEM YCIYr CBSA3WM MO Nepefade AaHHbIX A/
uenen nepeaadn rosocoBon nHdopMaumm: [OCTyn K ceTu cBa3m OnepaTopa; COeAMHEHUS MO CeTu
nepefaydn AaHHbIX, 3@ UCK/IOYEHUMEM COeAWHEHWUNM ANS uenen nepegayvv rosocoBon uHdbopmauuu;
AOCTYN K yc/yram nepegayv AaHHbIX, OKa3blBaeMbIM ApYrMMn ornepaTtopaMu CBA3U, CETU Nepeaayu
AAHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CETbIO CBA3M Onepartopa.

- yCNyrun CBs3M Mo nepegave AaHHbIX 4NS Lesnel nepeaadn ronocoBon MHopMaumm: A0CTyn K
cetn cesA3zn OnepaTopa; COeAVHEHMS MO CeTu nepefayn AaHHbIX 415 Lenei nepepayn rosocoBom
MHdopMaunm; AOCTyN K ycayram CBs3m No nepegade ronocoson MHopmMaumm, okasblBaeMbIM APYrMMu
onepaTopaMu CBs3M, CETM Nepefayn AaHHbIX KOTOPbIX B3auMMOAENCTBYIOT C CeTbio CBA3M OnepaTopa.

- YCNyru MecTtHon TenedoHHOW CBSA3U, 3@ UCK/IKYEHWEM YCNyr MeCTHOW TenedOHHOW CBA3U C
NCNoNb30BaHNEM TaKCO(POHOB M CPeACTB KOIJIEKTUBHOIO AOCTyNa: AOCTYN K ceTu cBs3n Onepartopa;
aboHeHTCKas NMMHMUS B MOCTOSIHHOE MOJSIb30BaHWe; MecTHble TenedoHHble COeANHEHNS ANs nepeaymn
rosocoBor uHdopMaumm, nepegaym @GakCUMUAbHbIX coobweHnn, nepegadn AaHHbIX; AOCTYN K
TenemaTMyecKkmMm ycnyram CBS3M M yCnyram BHYTPM3OHOBOW, MEXAYrOpOAHOM M MeXAyHapOoAHOW, a
TaK Xe K ycnyram CBsi3u Mo nepefayvv AaHHbIX, 3a UCKIIOYEHMEM YCNYr CBS3M MO nepefayve AaHHbIX
AN uenen nepepgaydn rosiocoBom mMHdopMaumm; AOCTYN K cucteme MHEOPMauMOHHO-CNPaBOYHOro
06cnyxunBaHUs; BO3MOXHOCTb 6eCnaTHOrO KPYr/I0CYyTOYHOrO BbI30Ba 3KCTPEHHbIX OMEpPaTUBHbIX
cnyx6.

- YyCnyru BHYTPU30HOBOW TenedOHHOW CBSA3U: BHYTPU3OHOBblE TenedOoHHble CoeAMHEHUs ans
nepegaym ronocoson wuHdgopMmauum, nepegavn @akCUMMUbHBLIX COOBLWEHWI, nepedayn OaHHbIX;
AOCTyNn K TeneMaTU4yeckuM yciayram CBSI3auM M yCiyraMm CBSI3W MO nepefadun AaHHbIX, 3@ UCKITHOYEHUEM
YyCNyr CBSI3W MO nepepaye AaHHbIX 4J15 Lenein nepesadun ronocoBon MHgopMauum, 4oCTyn K CUMCTeMe
MHPOPMALMOHHO-CMPaBOYHOIro 06Cy>XXMBaHUA.

DNEeKTPOHHbLIN cyeT (nnueBon cueT) — 3anunck B ACP, cogepxxawas nHdopmaunto o6 YCnoBHOM cymme,
cnyxauwast ans ydyeta obbeMa oKasaHHbIX YCIyr CBSI3M, MOCTYMJIEHWS UM PacXoAO0BaHUS AEHEXHbIX
CpeacTB, BHECEHHbIX B ONIATy YCNYr CBSA3MU.

BeHedunumapHbIi Bnageney, GU3n4eckoro nua cCYMTaeTcs 3TO SIMLO, 3@ UCKJTIIOYEHNEM CITyYaEB, eCn
MMEKTCS OCHOBaHUA nonaraTb, YTo 6eHednUMapHbIM BNagesnbLeM SBASETCS MHOe U3nyeckoe Inuo.
BoirogonpuobpeTtaTtens — AMLO, K BbIFOAE KOTOPOro AENCTBYET KJIMEHT, B TOM YMCNe Ha OCHOBaHWUU
areHTCKoro Aoroeopa, AOroBOpOB MOPYYEHUS, KOMUCCUWU W [OBEPUTENLHOrO YrMpasfieHUs, Mpu
npoBeAeHnN onepaunii C AEHEXHbIMU CpeaCcTBaMn U MHbIM MMYLLECTBOM. MpeactaBntens AboHeHTa -
nnuo, AencTeylollee OT UMeHW Aapyroro nvua (KJuMeHTa) B CUAy MNOSHOMOYMS, OCHOBaHHOrO Ha
[OBEPEHHOCTN, AOrOBOpe, YKa3zaHUU 3aKoHa, NMMb0 akTe YrnoAHOMOYEHHOIO Ha TO rocyAapCTBEHHOro
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OpraHa mnM opraHa MeCTHOro caMmoynpaBfieHusi, co3gatollen, usaMmeHsowen nmbo npekpallatollen
rpaxaaHckue npaesa npeacrasnsgemoro. MNybnnyHoe gonxHocTHoe nuuo (MAn):

- HauuoHanbHoe nyb6nnyHoe [AO/MKHOCTHOE Nuuo - uua, 3ameuwawuwee  (3aHuMMarowue)
rocy4apCTBEHHY JAO0/MKHOCTb Poccuiickon ®depepaunum, A[OMKHOCTbL uyneHa CoBeTa AMPEKTOPOB
LleHTpanbHoro baHka Poccuiickoin denepaumm, AOMKHOCTb deaepanbHON rocyAapCTBEHHOM Cnyxbbl,
Ha3HayeHue Ha KOTOpYH M 0CBOBOXAEHME OT KOTOPON OCYLLeCcTBAAKTCSA Npe3naeHToM Poccuinckomn
Q®epepaumn unu lNpaeutensctBoM Poccuiickon ®enepaumm, [OMKHOCTL B LleHTpanbHOM bBaHka
Poccuinckon depepaumn, rocyaapCTBEHHOM KOpropauum WAWM MHOM OpraHusauumu, Co34aHHOM
Poccuinckon depepaumeir Ha ocHoBaHUM deaepasibHOro 3aKoHa, BKJIOYEHHYH B COOTBETCTBYIOLIUMN
nepeveHb AO/MKHOCTEN, onpeaensembli MNMpe3naeHTom Poccuinckon depepaumn.

- WHocTpaHHoe nybnnyHoe AO0MKHOCTHOe nuuo — nwboe HasHauvaemoe wmnu msbupaemoe nmuo,
3aHMMatoLLee Kaky-nmbo AOMKHOCTb B 3aKOHOAATE/IbHOM, NCMONHUTENBHOM,
aAAMUHUCTPATUBHOM MAKN cyaebHOM opraHe MHOCTPAHHOrO rocyaapcTaa, v niboe nnuo, BbiMoAHAKLWEee
Kaky-nnb6o nybnnyHyo dyHKUMIO A9 MHOCTPaHHOro rocynapcrea, B TOM uucne, ana nyb6amdHoro
BeJOMCTBa WM roCyAapCTBEHHOro nNpeanpuaTus.

- JommKHOCTHOEe  nnuo  NybnnyHOM  MeXAYHApOAHOW  OpraHusauMm —  MeXAYHapOAHbIN
rpaXxpaHCKui cnyxawuii mnm noboe MHOE nMuo, KOTOpOEe YMNOSHOMOYEHO TaKoW opraHusaumnen
AencTBoBaTb OT €e WMeHM (OTHOCATCA K uYneHaMm CcTaplero pyKoBOACTBa, T.e. AMPEKTopaM,
3aMecTuTeNnsIM AMPEKTOPOB M YsieHaM NpaBfieHnsa UAN SKBUBANEHTHbBIM LOHKHOCTSM).

1.3. Ycnyrn okasblBalOTCA Ha OCHOBaHuMKM [orosopa, 3akii4vaemoro Mexay OnepaTtopoMm w
A60oHeHTOM. [MpaBa n ob6a3aHHOCTM CTOpPOH [loroBopa He MOryT nepeaaBaTbCs APYrMM NuuaM MHade
KaK B NopsAke, yCTaHOBMEHHOM 3aKOHOM WM/IM HacTOALWMMUM YCIOBUAMMU.

B cnyyae nepepaym aboOHEHTCKOro yCTpPOMCTBA C MOAKJIHOYEHHbIM UAEHTU(MUKALUMOHHBIM MOAYNEM
TpeTbuM nnuaM AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCE AEWCTBMS, COBEpLUEHHble TPETbUM JIULOM C
ncnonb3oBaHneM TenedoHHOro HoMepa, B TOM Yncie obsa3aTenbCTBa No onaTe yCcnyr, 3aka3aHHbIX C
ncnonb3oBaHneM TenedoHHOro HoMepa. ABOHEHT corslaceH C TeM, YTO TpeTbeMy NuLy B npouecce
Nnosib30BaHus Tene@OoHHbIM HOMEPOM MoXeT 6bITb AOCTYyNHa MHbopMaumsa 06 oKasaHHbIX Yciyrax m
WHble faHHble 06 AboHeHTe, nony4vyeHHble OnepaTopoM B paMkax Jorosopa.

1.4. Ycnosus yctaHasnuBatoTca OnepaTopoM CaMOCTOSATESIbHO B COOTBETCTBUU C AENCTBYOLWMM
3aKOHOAaTeNbCTBOM M BblgaHHOM Onepatopy nuueHsven, saBastoTca nybnanyHon odepton W
perynmpyoT B3anMOOTHOLEeHNa mexay A6GoHeHTOM n OnepaTopoM Npu Nosib30BaHUM yCyramMmm CBa3u.
15. C ncnonb3osaHmeM Kogosoro cnosa Onepatop naeHtudumunpyet AboHeHTa npu obpalueHnm
B MWH(OPMaLMOHHO-CNpaBoYHble CNyXbbl, Npu nonydyeHnn nHdpopmaumm o6 Ab6oHeHTe M oKa3aHHbIX
Ycnyrax, npy NoaKIOYEHUW/OTKAOYEHMN [ONONHUTENbHBLIX yCnyr. AOOHEHT HeceT OTBETCTBEHHOCTb
3a BCe orepauun, COBEpLUEHHbIE C MCNoNb3oBaHMEM KoAoOBOro cCsioBa, a TakKXe BbINOJHSET BCe
obazaTenbCcTBa MO oryiate oOKasaHHbiX Ycayr. Onepaunm no nepeodopMAEHUIO MU PaCTOPXEHULO
[orosopa ¢ ucnonb3oBaHnemM KogoBoro c/ioBa He OCYLLECTBISIOTCS.

2. Mopsaok M ycnoBua 3akiouyeHusa [loroBopa M noagknroveHus [JOnoJZIHUTENbHbIX
ycnyr, nopsiaoK pacrop>xeHus [lorosopa.
2.1. [Jorosop odopmMmnsercs B nucbMeHHon dopMme nyTeM noanuvcaHms 6naHka 3assBneHus-

AHKeTbl ABoHeHTOM 1 OnepaTopoM MW YMOJHOMOYEHHbIM UM SIMLOM B ABYX 3K3eMMaspax Win MHbIM
cnocoboM, npeaycCMOTPEHHbIM AENCTBYKOLWMM 3aKOHOAATENbCTBOM ANS  MUCbMEHHOM  (OopMbl
[O0roBopoB. [1IoroBop CYMTAETCS 3aKJ/IIOYEHHBIM C MOMEHTa nepegaum A6oHeHTy SIM- KapTbl, BHECEHUS
cBegeHun o6 AboHeHTe B ACP Onepatopa v npoBeaeHmnss OnepatopomMm TEXHUUYECKMX MEPOMPUSATUIA Ha
CBOMX MporpaMMHoO-annapaTHbIX CpeacTBax, Heobxoammbix Ans npegocrasneHns Ycnyr (B OTAeNbHbIX
cnyyasx cpok nposegeHus OnepaTtopoM TeXHUUYECKUX MepornpusaTuii MoXeT cocTtaBnsatb Ao 30
KaneHgapHbIX AHer € aatbl noanumcaHuss ABoHeHTOM 3asBieHUA-AHKETbl). MOMEHTOM OKOH4YaHMS
NpoBeAeHNS TEXHNYECKUX MeponpusaTUn CYMTAEeTCa Hadvano okasaHmsa OnepatopoM Yciyr AGOHEHTY.
JonyckaeTcs 3aBepeHue [loroBopa M AOKYMEHTOB, ogopMiiseMblX NpU MCNonHeHun [lorosopa, CO
CcTopoHbl OnepaTopa cpeAcTBaMM MEXaHMYECKOro BOCMpPoM3BeAeHMs NoAnucK.
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2.2. MoanuceiBaeMbli AGOHeHTOM M OnepaTtopoMm [JoroBop SBASETCH TakxKe cornaweHnem CTOpoH
NO MCNOSb30BaHUK MPOCTOMN 3MEKTPOHHOM noanucu (ganee no Tekcty — [M23M) ana ganbHenwmx
B3aMMOOTHOLIEHUW A6oHeHTa c OnepaTopoM (B TOM 4ucne ANs OCYLECTBAEHUS OpPUANYECKU
3HauUMMbIX AEUCTBUN, TaKUX KaK MU3MEHeHue ycroBui [loroBopa, COAEepXKaHUs MpeaoCTaBASEMbIX
ABOHEHTY Ycnyr, 3ak/lo4YeHUs MHbIX cornaleHuin n AoroBopoB Mexay AboHeHToM u OnepaTopom).
CTopoHbl cornacmnucb, 4to A60OHeHT O6yAeT UWCNoMb30BaTbh BblAENEHHbIN eMy abOoHEeHTCKUI
HOMep/HOMepa, B KayeCTBe YHMUKaNbHOMO0 YMUCNEHHOro KoAa, SBASAKOLWErocs KoAOM JAocTyna K
CpeacTBaM MpPOCTON 31eKTpoHHoM nognucn Ab6oHeHTa. Wcnonb3oBaHue A6oHeHTOM (131 ans
COBEpLUEHUS OPUANYECKM 3HAYMMbIX AENCTBMA MOXET OCYLLECTBASATbCS B TOM 4uCne C MOMOLLbH
NCNonb30BaHUA aboHEeHTCKOro o60pyAOBaHUS U YCTAHOB/IEHHOMW B HeEM SIM-kapTbl C NPUCBOEHHbLIM
Ab6oHeHTOM no [oroBopy aboHeHTCKMM HomepoM. [lpu coBepweHun ABOHEHTOM AEeNCTBUKA C
ncnonb3oBaHueM ykasaHHoi M3 CTopoHbl noaTBepXAaakT, 4To Takasa 3N 6yaeTr npusHaBaTbCs
CtopoHaMu aHanoroMm cobcTtBeHHOpPY4YHOM noanncn A6oHeHTa. AOOHEHT TakKXe noaTBepXAaeT
BO3MOXHOCTb MCMOMb30BaHMSA yKa3aHHON 201 BO B3aMMOOTHOLIEHMAX ¢ OnepaTopoM ANs 3aK/IoueHus
Nob6bIX CAENOK U N3MEHEHUA CYLLECTBYIOWMX A0roBopoB ¢ OnepaTopoM M coBepLlleHns NobbiX UHbIX
opuamMyeckn 3Haummbix pdencreuin. Cornacue A6oHeHTa Ha wucnonb3oBanue [13I1, kak aHanora
CO6CTBEHHOPYUYHOM MOAMUCK, MOXKET TaKXe COAEPXAaTbCA B OTAE/bHbIX COrflalleHnsIX, KoTopble MOryT
HanpaBnaTbca ABoHeHTy OnepaTopoM, KaK y4YaCTHMKaMu 3/1eKTPOHHOrO B3aWMOAENCTBUS, U MOryT
6bITb NPUHATLI ABOHEHTOM NyTeM ucrnonb3oBaHusa MM,

2.3. MpocTasa anekTpoHHas NOANUCH COAEPXMUT cBeaeHns 06 AboHeHTe (thammnnmio, UMa 1 OTYECTBO)
W gaTte noanuMcaHus 3NeKTPOHHOro AOKYMeHTa W yaoctosepsieT dakT dopMUPOBaHUSA U NMOANUCAHUS
ABOHEHTOM [OKYMEeHTa B 3/1E€KTPOHHOM BMAEe NOCPEACTBOM WMCMNOSb30BaHMA ABGOHEHTOM Kntoda [pocToi
3NeKTpoHHOM noanucu. Kntod [pocTon 3/1eKTPOHHOW MNOAMUCU MOXET NpeacTaBfsTb coboun
CreHepupoBaHHbI OnepaTopoM 04HOPa30BbI ByKBEHHO-YMCNOBOW KoA (Aanee — oAHOpPa30BbIN KoA)
nnn Kog poctyna. Mpu aTtoM, Kntou MpocTton anekTpoHHOM noanucu Hanpasnsetca OnepaTopoM Ha
ABOHEHTCKMIN  HoMep npu  cobnogeHMn ero  KOHMUAEeHUMANbHOCTM  Moc/le  MpoBeAeHus
ayTeHTudumKaumm ABOHeHTa, B TOM 4ucC/le NOCPeACTBOM YCTaHOBAEHUS daKTa KOPPEKTHOro BBOAA
ABOHEHTOM ayTEeHTUMOUKALUMOHHBLIX AAHHbIX Yepe3 KaHanbl AUCTAHLMOHHOIO 06CAYXWBaHUSA Wnu
npeabasneHnsa AGOHEHTOM npeactaBuTento OnepaTopa AOKYMeHTa, YAOCTOBEPSHOLWEro JIMYHOCTb.
DNEKTPOHHbIA AOKYMEHT cYMTaeTcs noanmncaHHbiM ABOHEHTOM [poCTon 3NeKTPOHHOM NOAMNMUCHIO B TOM
ymncne B ciyyae, ecnu otnpasieHHbln OnepaTtopoM Ha ABOHEHTCKMIN HOMep OAHOPa30BbIN Koh U/unu
Koa poctyna B coobueHun coBnagaer C BBeAEHHbIM W/ WK nNpeaoctaBsieHHbIM AGOHEHTOM
OAHOpPa30BbIM KOAOM wu/wunn Koaom pocTtyna npu yCrioBUWM, UTO BPEMSA ero AeWCTBUSA HEe UCTEeKIO.
[JOKyMeHTbl, noanucaHHble A6OHeHTOM [IpoCTOM  3/1EeKTPOHHOM  MOAMUCLID,  MpPU3HAKTCS
paBHO3HA4YHbIMW AOKYMEHTaM Ha ByMaxHOM HOoCcuTene, NoANMCaHHbIMKU CO6CTBEHHOPYYHON NOAMUCHID
AboHeHTa.

2.4, MpoBepka lMpocTon 3NeKTPOHHOM noanucK ocylectensdeTrcs OnepaTopoM B TOM uucnie C
NCNOSIb30BaHMEM ero nNporpamMMHO-TEXHUYECKMX U UHbIX CPeaCTB NyTeM YyCTaHOoB/eHMs (akTa BBOAA
AGOHEHTOM NocCpeaCTBOM  KaHanoB  AUCTAHUMOHHOMO  06CNyXuBaHMA UAWM  NpefoCTaB/eHus
(coobweHunsa) npeacrasutento OnepaTopa KOPpPEKTHOro kJtouya [pocTton anekTpoHHon nognucu. B
Cny4dyae oTpuuaTtenbHOro pesynbTaTta npoBepku [pocTton 3neKTpoHHOW noanucn, OnepaTtop
oTKa3biBaeT ABOHEHTY B NpPMUEME IIEKTPOHHOI0 AO0KyMeHTa. ABOHEHT 06513aH XpaHUTb B TallHe KJIoY
MpOCTON 3NeKTPOHHOM NMOAMNUCU U HU NPU KaKMX 06CTOATENbCTBAaX He nepefasaTtb ero TpeETbUM NMuaM.
B cny4yae HapylweHuns KoHbOUAeHUNaNnbHOCTM Ktoda nnun ero ytepm A6oHeHT 0653aH He3amMmeannTeslbHO
yBegomMmtb 06 3ToM OnepaTtopa ANa ero msMeHeHus. B cnyyae HecBOEeBpPEMEHHOro yBeAOMJIEHUS
OnepaTtopa 06 o6cToATeNnbCTBaX, YKa3aHHbIX B HACTOSAWEM NyHKTe, ABOHEHT HeceT OTBETCTBEHHOCTb
3a BO3MOXHble oTpuuaTenbHble NoCNeaCTBUS AaHHbIX 06CTOATENbCTB.

2.5. MoanucaHHble A60HeHTOM [1pOCTO 3/EeKTPOHHOM MNOAMNUCbID AOKYMEHTbl XPaHSATCS
OnepaTopoM B 371eKTPOHHOM BUAE M MOTYyT 6bITb HanpassieHbl OnepaTopoM ABOHEHTY MO ero 3anpocy.
2.6. OnepaTop Bnpase:

1) OoTKasaTb B 3ak/toydeHun [oroBopa wianm B OKasaHuu Ycnyr no [JoroBopy rnpu OTCYTCTBUMU
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TEXHNYECKOM BO3MOXHOCTM OKasaHus 3anpawmBaemMbix AOGOHEHTOM Ycnyr, B TOM 4ucne npu
OTCYTCTBUM TeXHMUYECKON BO3MOXHOCTM NpeaocTaB/ieHns AoCcTyna K ceTu cesa3u OnepaTopa;
2) NPUOCTAaHOBUTb OKasaHuWe Ycayr npu Hanuumu y Onepatopa cBefeHulii o6 uMerowencs y
ABOHEeHTa 3a40/IKEHHOCTM Ha DNEeKTPOHHOM C4YeTe 3a OKa3aHHble YCNYyrm, U B WHbIX Cly4dasx,
npeanycMoTpeHHbIX YCNOBUAMU U HOPMaTUBHbIMWM aKTaMW, B Mopsiake, yCTaHOBMEHHOM [lpaBunamu,
OENCTBYIOWMM 3aKOHOA4ATENbCTBOM M/MNnn YCNoBUAMN;
3) He 3aknw4atb JoroBop B cCiydae HenpeactaBneHnss ABGOHEHTOM  [OOKYMEHTOB,
npenycMoTpeHHbiX [paBunamMn wnu  AEnNCTBYWOLWMM  3aKOHOAATENbCTBOM A0 MpeaocTaB/eHus
OOKYMEHTOB.
2.7. ABOHEeHT BMpaBe OTKasaTbCa OT YCnyr wW/wam pacToprHyTb HacTtosiwmin [orosBop B
OLHOCTOPOHHEM nopsaake, npoumsseas ¢ OnepaTopoM Bce pacyeTbl. PactopxeHune [Jorosopa
ABOHEHTOM, CBA3aHHOE C NepeHOCOM abOHEeHTCKOro HoMepa, BO3MOXHO Npu HaanexawemcobngeHnm
AboHeHTOM ob6si3aTenbcrBa, npeaycMoTpeHHoro nn. 3 n. 4.1. [oroBopa. AG0OHEHT Bo3MellaeT
OnepaTtopy pacxoabl, Bbi3BaHHble OTKa3oM OT YcAyr w/wan pacTtop)XeHuem [loroBopa, ecim ux
BO3MelleHne npeaycMoTpeHo MNMpaBuiamMmm n 4eNCTBYIOLWMM 3aKOHOAATE/IbCTBOM.

K aoencrensM, Hanpas/ieHHbIM Ha pacTopxeHune [loroBopa, CTOpOHbI OTHOCAT:
- NMCbMeHHOe 3asaBneHne A6OHeHTa O pacTtopxeHun [orosopa (c obsa3aTtenbHbIM
npencTtaBfleHUEM OpUrMHana 3asiBfieHUs);
- HEeBHECEHMEe AEHEXHbIX CPeACTB B YCTAHOBJIEHHbIE CPOKW MpWU NpeaonnaTHoW cucrteme
pacyeToB.
2.8. JononHutensHble ycnyru (aanee — «onoaHUTENbHbIE YCNYTU»), TEXHOIOMMYECKHU
Hepa3pbIBHO CBA3aHHblE C YC/yraMn U HarnpaBJ/ieHHbIE Ha NOBbILLEHWE UX MOTPEBUTENBCKOM LEHHOCTH,
W MHble ycnyru okasbiBatoTcad OnepaTtopoM MM TpeTbUMKU NnMuaMm, UMEKLWUMN NpaBo Ha oKasaHue
COOTBETCTBYHOLWMX YyCyr, U onnaymBaloTca ABOHEHTOM B nopsake, npesyCMOTPEHHOM HacToALWMMU
YcnosBusaMu, AOrOBOPOM C TPETbUM SINLOM U NOPSAAKOM MpefoCcTaB/ieHMs U onaTbl COOTBETCTBYOLWMX
ycnyr. MHdopMaumsa o JononHUTeNbHbIX ycnyrax pasmewaerca OnepatopoM uav TpeTbMMKU NmuaMm B
Buae nybnmnuHon odeptbl B ceT NHTepHeT Ha CaiTe OnepaTopa Wnun pecypcax TPeETbUX N, UaIn B
peKknaMHbIX MaTepuanax o0 AaHHbIX JononHuTenbHbIX ycnyrax. MHpopMaumsa MoxeT 6biTb AoBeAeHa
0o AboHeHTa B KayecTtBe odepTbl. B nHdopmaumm, pasmelleHHol Ha Cante OnepaTtopa WUan pecypce
B CeTU VIHTepHeT TpeTbero nuua WM peksame, yKasblBaeTcs HoMep goctyna (kKoa Aoctyna) K
JononHuTeNnbHON ycnyre unu Apyrom nopsaok noAakAt4veHus JONOSAHUTENbHOW YCAyrn uamM MHOWM
ycnyru. 3akasblBas JOMOAHUTENBbHYIO YCIYTY WAW WHYIO0 YCAyry no AaHHOMY HOMepy AocTyna uau
BbINOJSIHAST AENCTBMA MO MOAK/IIOYEHUID YCNYrn, yKasaHHble B odepTe, ABOHEHT cornawaetcss C
npasuaamm okasaHus JonoaHUTENbHbIX YCAYF M NpaBuiamMn nx Tapudukaumm n BblpaXkaeT cornacue
NoAyuYMTb JAaHHble [JOonofHWUTENbHbIE YCAYrM W WHble YCayru u  onnatute wux. CTOMMOCTb
JOononHUTENbHbIX YCAYTr M UHbIX YCNyr onniadyneBaeTcs ABOHEHTOM B COOTBETCTBMW C YCTaHOBJIEHHOW
cuctemon pacdetoB no tapudam OnepaTopa, €CiM MHOW MNOPSIAOK He MpeayCcMOTpeH npaBuiiamu
OKasaHus JonoNHUTENBbHbBIX N UHbIX YCAYT.
2.9. B cnyuaax 3akntodeHus [orosopa no TapudHbIM njaHaMm, Cpok Aencrems [orosopa no
KOTOpbIM onpeaeneH nnaTtexoMm, BHOCUMbIM ABOHEHTOM B paMKax AaHHoro TapudHoro nnaHa,
CTOpoOHbI onpeaenstoT CBOM AEUCTBUSA U oba3aTenbCcTBa N0 M3MEHEHMIO 3ak/toyeHHoro [lorosopa B
yacTm ycraHoBneHuss A6OHeHTOM cpoka aencTteus [JoroBopa nocpeacTBOM coBeplueHuss ABOHEHTOM
onpeaeneHHbIX HUXe KOHKIOAEHTHbIX AEeACTBUA.
2.10. MoanuncaBwmncb Ha TapudHbIA NfaH C YKa3aHHbIMW B HEM CpOKaMu gencremsa [Jorosopa B
3aBMCMMOCTM OT pa3Mepa njatexa WM coBepwmB nfaatex (panee - «Mnatex») onpeneneHHoro
HOMWHana, ABOHEHT CBOMMU KOHKAKOAEHTHbIMU AENCTBUAMM YCTaHaBIMBAET CPOK AencTBumS [orosopa,
onpeaeneHHbln gaHHbIM TapndHbIM MJ1aHOM 1 cyMMoi Nnatexa.
2.11. OnepaTop NpMHMMaeET nameHeHne [JoroBopa B 4acTu yCTaHOBNEHUS/u3MmeHeHns AGOHEHTOM
Cpoka gencremsa [loroBopa B TedeHue Tpex AHel C MOMeHTa ocywecTtBneHnss AboHeHTOoM [Mnatexa
CBOVMMW OENCTBMAMM MO NOMNOSIHEHMIO INLEBOro cdeta AboHeHTa Ha CyMMy NpomsBeaeHHoro MNnaTtexa
(3aUMCNeHnI0 Ha DNEeKTPOHHbIA CYET YCNOBHOW CYMMbl).
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2.12. Cpok gencteuna [JoroBopa CYMTaETCH YCTaHOBNEHHbIM CO AHS MOMOSIHEHUSA NIMLIEBOrO CYETa
Ab6oHeHTa Ha cyMMy lMnaTexa n AeNCTBYET A0 UCTeUYeHUs CpoKa.
2.13. Mo ucTeyeHuMM cpoka Aencrtemsa [oroBopa uMnAu nNpu McHeEprnaHum YCNOBHOW CYMMbl Ha

DNEeKTPOHHOM CYeTe A0 WCTeYEHUs Cpoka JAencTBusa [loroBopa okasaHue Ycnyr ABOHeHTy
npekpallaeTcs, B TOM YMncne C NpepbiBaHUEM TeKyllero coeauHeHus. MNoa ncyepnaHvem YCNOBHOM
CYMMbl CTOPOHbI NOHUMAKT AOCTUXEHME YCIOBHOW CyMMbl pa3Mepa HeAoCTaTOYHOro Ans oKasaHus
MWHUMANbHO YCTAHOBAEHHOro HOPMATMBHBLIMU akTaMn 1 [10roBOPOM COeaVNHEHUS.

2.14. Mo mncreyeHmn cpoka gencrteus [orosopa obsizatenbctBa CTOpoH npekpawatotcs. Cpok
Aenicteua JloroBopa MoxeT 6bITb npoaneH AGOHEHTOM coBeplUeHMEM KOHKAAEHTHbIX AENCTBUMA NO
nposefeHuto odepeaHoro [lnatexa. [lpoaneHve cpoka JAeicTBus [loroBopa MOXeT 6bITb
ocylwiecteneHo A6OHEHTOM Ha nbom 3Tane ero gencteus. Cpok aenctema [orosBopa MOXET 6biTb
TakXe NpoasieH B COOTBETCTBUM C YCNOBUAMM TapudHbIX MAAHOB, B TOM 4UCAe MOCPeACTBOM
coBeplUueHns ABOHEHTOM 3BOHKA Ha COOTBETCTBYOLWMIA TenedOHHbI HOMEpP, KOTOPbI YKa3blBaeTCs Ha
Cante OnepaTtopa.

2.15. ABOHEHT B Nt06O MOMEHT MOXET M3MEeHUTb CPOK AeNCTBMS [loroBopa, YCTaHOBEHHbIM
TapudHbIM NNaHOM NMOCPeaCTBOM nepexona Ha TapudHbIN NnaH, He onpeaenswmin CPpoK AENCTBUSA
Jorosopa. B 3ToM cnydae [1oroBop CUMTAETCS 3aKJ/IKOYEHHbIM Ha HeonpeaeneHHbI CpoK U CTOPOHDI
PYKOBOACTBYIOTCSA ycnoBusiMm [lorosopa.

2.16. OnepaTtop Brnpase NPoOBOAUTbL MPOMOAKLMM Ha YCNOBUAX, Ha KOTOPbIX ABOHEHT B nepmoj
NPOMOAKLMM NoNb3yeTcs YCyron 6e3 B3MMaHusa naatbl 418 BO3MOXHOCTU O3HAKOMIEHUS C YCIyron B
TeCcToBOM pexume. MHpopmaumsa 06 ycnoeumsix NpoBeAeHus NpoMoakumn pasmellaetca OnepaTopom
win TpetbMMn nuuamum Ha Cante Onepatopa wAM pecypcax TpeTbuMX ul, WM B peKSaMHbIX
maTtepuanax. [pu 3TOoM OnepaTtop 0653aH npeaBaputTenbHO yBeAOMUTb AOOHEeHTa O Hadane
npoBeaeHns NpoMoaKLmMKn, a Takxe NnponHdopMMpoBaTb O €e OKOHYaHMK He MeHee, yeM 3a 10 gHen.
lMocne OKOHYaHMA npoMmoakuum Ycnyrm oTk4varTcd. Bo3MmesgHoe nogknwdveHne Ycniyru
ocywectensietcs AGOHEHTOM NOCPeACTBOM OTMPABKM KOPOTKOro CO06LLEHNS Ha HOMEp MOAK/IIOUYEHMUS
YCNYyrn nan nHbIM CNocoboM, ykasaHHbIM OnepaTopoM B YCNOBUSX NOAKIOYEHUS YCyru.

2.17. MepeuyeHb Ycnyr, oka3biBaeMbiXx AOOHEHTY, onpeaensieTca BblbpaHHbIM ABGOHEHTOM
TapudHbIM NJIAHOM C YY4ETOM UHbIX YCIyr, 3aKa3aHHbIX AGOHEHTOM AOMOSIHUTENIbHO B COOTBETCTBMN C
AeNCTByOWNUMM npeanoxeHusmm OnepaTtopa w/vnu TpeTbux nuu. Kpome Toro, nepedeHb Ycnyr
onpenensieTcss BO3MOXXHOCTSIMM abOHEeHTCKOro ob6opynoBaHus.

3. O6a3aHHOCTM M NpaBa OnepaTtopa
3.1 OnepaTop 0643aH:
1) npeaoctaBuUTb AGOHEHTY B MOJSIb30BaHWE Ha Nepuoa okasaHusa Ycnyr (B 3aBMCMMOCTU OT BuAa

Ycnyr) TenedoHHble HOMepa W/WUNM YyHUKaNbHble KOAbl maeHTUduMkauum: TenedoHHble HOMepa
NpenoCcTaBASETCS NpWM  3ak/adeHuMn [loroBopa, YHWKanbHble KOAbl WMAEHTUdUKAUMKM  MOTyT
npegocrasnsitotcas ABGOHEHTY npu 3aknwdeHmn [orosopa (Homep MNaeHTUHMKAUMOHHOIO MoAyns)
n/Mnn B MOMEHT Hadana (aKTUYECKOro rnosb30BaHUS YCNYron rnepenadn AaHHbIX Ha BeCb CPOK,
HeobxoanMbln Ans puanyeckoro NpeaocraB/ieHns Ycnyrm;

2) NCNONHATb 06s3aTenbCTBa, NpeayCMoTpeHHble MNMpasuaamm 1 HacToALWMMK YCNOBUSAMU;

3) BbICTaBNATb ABOHEHTY B COOTBETCTBMM C BblI6GpaHHOM CUCTEMOM pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKBM3NTaM CHETa 3a OKa3aHHble Ycnyru;

4) obecneunTtb goctaBKy (HauMHas CO Creaylulero pacdyeTHoro nepuoga) ABGOHEHTY cuyeTa 3a

Ycnyrn B nM4HOM KabuHeTte AboHeHTa Ha CaiTte Onepartopa Wan Mo ero 3asiBIEHUIO MO NOYTOBOMY,
3NEeKTPOHHOMY WKW MHOMY agpecy AocCTaBku (Aanee — «Aapec AOCTaBKW»), yKa3zaHHOMY ABOHEHTOM
npu 3aknodeHmnn Jorosopa;

5) cobntogatb CPOKU M MOPAAOK YCTPAHEHUS HEMUCMPABHOCTEN, NPEnATCTBYIOWMX MONb30BAHMIO
Ycnyramuy, ycTtaHoBneHHble OnepatopoM. CpokMm W NOpPSAOK YCTPAHEHUS HeWCnpaBHOCTEWN
pa3Meulatotca Ha Cante OnepaTopa;

6) npepoctaenate AGOHEHTY cBeAeHMs O BCeX Aorosopax 06 oKasaHuu ycayr noaBUXKHOMN
paanotenedoHHON CBSA3M, 3ak/to4vYeHHbIX MM ¢ OnepaTopoM u (Man) NMUOM, AEACTBYIOWNMM OT ero
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UMEHW, W PEeKBU3UTbl WAEHTUDUKALMOHHOIO Moaynd. [peaocTaBneHne yKasaHHbIX CBeAeHWUM
ocyllecTBnseTcs  HerocpeacTBeHHO AB6OHeHTy C  wucrnonb3oBaHneM canta Onepatopa B
MHMOPMaLMOHHO-TENEKOMMYHUKAUNOHHON ceTu "NHTepHeT";

7) He MeHee, YeM 3a 10 AHel A0 U3MEHEHUs AENCTBYIOWMX TapudOoB Ha YCIyru CBsS3M U3BeLwaTb
06 3TOM aboHeHTOB B nopsake, onpeaeneHHoM MNpasunamu.
8) B cnyyasix, yCTaHOBMEHHbIX JAENCTBYIOLWMM 3aKOHOAATENbCTBOM, HanpaBnsiTb ABGOHEHTY

3anpoc ¢ TpeboBaHMEM NOATBEPAUTb COOTBETCTBME MEPCOHasbHbIX AaHHbIX (aKTUYeCcKoro
nosab3oBaTens CBeAeHWAM, 3asiBNIEHHbIM B [0roBope, C YKasaHMeM AaTbl NpeKkpaweHUst oKasaHus
yCnyr CBsi3n B C/lyyae HeNoATBEPXAEHUS COOTBETCTBUS MepPCOHAsbHbIX B MOpPsSAKe, YCTaHOB/IEHHbIM
OENCTBYIOWMM 3aKOHOAATE/IbCTBOM.

3.2. OnepaTtop Bnpase:
1) Mpepnaratb M3MeHEHUS yCnoBui [loroBopa B COOTBETCTBUMM C [paBuiamMu Harnpas/ieHUEM
ABOHEHTY COOTBETCTBYHOLUMX MNPeanOXeHMn MNOCPeACTBOM  pa3MelleHUss  COOTBETCTBYHOLLEN
MHopMmauun Ha Cante Onepartopa, NpeaycMOTpeHHbiMM  [lpaBunamu.  [OMNOSHUTENBHO
COOTBETCTBYIOLME TMPEASIOXKEHNA MOryT HamnMpaBnsTbCa B TOM uucrie nyteM SMS-coobuieHuni,
nyénukaumn B APYrnx CpeactBax MaccoBoW MHdopMauum wnm Apyrumn crnocobamu. M3mMeHeHue
Jorosopa odopMnseTcs nyTeM 3aktodYeHUs AOMNOJHUTENBHOrO CorfaweHns B NMUCbMEHHOW ¢opMe.
MucbMeHHass dgopMa cuuTaeTcs CcobAAEHHOMW nNpu  coBeplieHMM ABOHEHTOM KOHKJIHOAEHTHbIX
OENCTBUI, TrepeyeHb W MNOPSAOK OCYLECTBNIEHUS KOTOpbIX onpeaenstotca OnepaTtopoM WU
pa3mewlatotca Ha CanTte OnepaTtopa, unu gosoasatca OnepaTopoM B MpeanoXxeHunm o6 M3MeHeHUn
Jorosopa.
2) MpunocTtaHoBUTL OKasaHue Ycnyr AGoHeHTY, B nopsake, onpeaeneHHoM Mpasunamum B cryyae
HapyweHns ABOHEHTOM AEeNCTBYHOLLEro 3aKOHOAATENbCTBA M HaACTOSIWMX YCNOBMA, B TOM 4ucie, B
cnyyae He npepoctaBsieHMs OnepaTtopy AOCTOBEPHbLIX CBeAeHUIn 06 M3MeHeHusax dammnum (MMeHn,
oTyecTBa) W MecCcTa XWUTenbCTBa B CPOKW, YCTaHOBMEHHble [lpaBuiamu uAuM Mpu  Haan4dmu
3a40/KeHHOCTM 3a Ycnyru. Mpu 3ToM BO306HOBNEHME OKa3aHus YCAyr Npou3BOAUTCA NOCAE MOSIHOro
yCTpaHeHns1 HapyweHun. Mpu 3ToM ecnm ABOHeHT no [JoroBopy WMeeT HEeCKOsbKO TenedOoHHbIX
HOMEPOB W/UAN  YHUKANbHbIX KOAOB WAeHTUdMKauMM, TO BO306HOBNEHME 06CIyXMBAHUS
Npou3BOAUTCA NOCAe NoraweHns 3ag0/HKEeHHOCTM Mo BCEM HOMepaM U/MNn KoaaMm naeHTudukaumu,
npeaocTaBneHHbIM AB6OHeHTy. B cnydae HeucnonHeHnss ABGOHEeHTOM o6s3aTesbCcTBa A0 MOMEHTa
pacTtopXXeHusa Jorosopa OnepaTop BnpaBe NPOBECTM 3a4eT HEUCMOSb30BaHHbIX AEHEeXHbIX CpeacTB
ABOHEeHTa B cYeT noralleHns 3a40/HKEHHOCTHM 3a oKa3aHHble Ycnyru. Onepartop ysegomnseT AboHeHTa
0 NpoBeAeHHOM 3a4eTe cooblieHneM Ha TenedoHHbIN HOMEp WAM MHbIM AOCTYMNHbIM cnocoboM. Mpu
cornacum AboHeHTa MCMOAb30BaTh AEHEXHble CpeacTBa, BHeCeEHHble AGOHEHTOM B CYET onaTbl yCiyr
CBS3M MO OAHOMY [JOroBopy, B Lensx noraweHmns 3a40/HKEHHOCTU MO onsiate YCyr CBA3M, OKa3aHHbIX
eMy no Apyromy [JoroBopy 3TUM Xe onepaTtopoM CBS3M.
3) CamocTosaTeNnbHO yCTaHaBnMBaTb, B TOM 4YUC/E U3MEHATb Tapudbl, KakK MNpuU 3aklouyeHnmn
[Jorosopa, Tak n B npouecce ero ucnosHeHus, nsectns AboHeHTa He MeHee 4yeM 3a 10 gHen ao
BBeAeHns Tapudos nyteMm nybnukaumn Ha Cante OnepaTtopa, HanpaBneHmem SMS-coobleHun nnu
WHbIM cnocoboM, NpeaycMOTpeHHbIM MNMpasunamu. Onpeaensatb YCI0BUSA OKasaHus YCnyr, B TOM 4yucne
TapudHbIX N1aHOB, NOCPEACTBOM BBeAeHUST TapudHbIX MAaHOB/YCAyr n/vnm BHECEHNS N3MEHEHUS B
AeNCTByOWMe YCNoBMUA oOKasaHua Ycnyr/TapudHbiX nMaaHoB, B NpeaycMOTpeHHOM [1oroBopoMm
nopsiake.
4) MpoBepsaTb B ntob6oe BpemMsi HEMOCPEACTBEHHO WX C MOMOLLbIO TPpeTbUX Nuu (BKAOUYasa 6opo
KpeauTHbIX UCTOPUIA) npu cornacum AboHeHTa ntobble CBeAEHUS, CoAep XKaWMeECs B YYETHbIX AAHHbIX
AbBoHeHTa, a Takxe B 3aTtpeboBaHHbIx OnepaTopoM AoKyMeHTax. B cnyuae Hecornacmsa ABOHeEHTa C
npepocrasneHneM MHpopMmauum OnepaTopoM TpeTbMM NMuaM U He npepocTassieHneM ABOHEHTOM
AONONHUTESNbHbIX AOKYMEHTOB, Ycnyrn ABGOHeHTY npeaocTaBfsloTCa B COOTBETCTBMM C 6a30BbiMU
ycnosuamm BblbpaHHoro TapudHoOro nnaHa.
5) B cnyyae HeucnonHeHus nubo HeHaanexawlero ncnonHeHus A6oHeHToM obsa3aTenbCTBa Mo
onnarte YCnyr B CpOKW, NpeayCMOTPEHHbIe HacToAWwMMK YCNOBUAMUK, NpeanpuHMMaThb
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npenycMoTpeHHble 3aKOHOA4ATeNbCTBOM Mepbl MO B3bICKAHWIO C ABOHEHTa CyMMbl HEBbINMOJHEHHbIX
0653aTenbLCTB N yObITKOB.

OnepaTop BNpaBe NpuBeKaTb K B3bICKAHUIO 3a40/KEHHOCTMN TPETbUX UL, NPU 3TOM NMpeaocTaB/ieHme
AaHHbIM TPETbMM NMUaM MHGpopMaUKnM, NONYYEHHOM B paMKax HacTosiwero [Jorosopa ocyLecTBAseTcs
B COOTBETCTBUM C TpeboBaHMAMU AEACTBYIOLLEro 3aKOHOAATeNbCTBA.

6) YcTaHaBnMBaTb MaKCMMasbHYK MNPOAO/IKUTENBHOCTD OAHOrO HENpPEpbIBHONO COeAUHEHUS.
NHdopMaumsa o0 MakCuMasnbHOM MNpPOAO/IKUTENBHOCTN coeanHeHns 60 MWHYT, MOXeT pa3MeLlaTbcs
OnepaTopoM B MH(OPMALMOHHO-CNPABOYHbIX MaTepuanax, B TOM 4yucne Ha Caunte OnepaTtopa, B
TapudHbIX NaaHax.

7) Ona ynydyweHuns obcnyxmBaHus 3anucbiBaTb obpalleHmss A6oHeHTa B WMHOOPMALUMOHHO-
cnpaBouYHble cnyx6bl Onepatopa 1 obpalleHns COTpyAHMKOB MHMOPMALMOHHO CNPaBOYHbIX CNYX6 K
ABOHEHTY C UCMOSIb30BaHMEM TEXHUYECKUX CPEACTB AN Nocneaytowero aHanmsa.

8) B cnyyasax wn B nopsake, YCTAaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, MNpU OKasaHuu Ycnyr
orpaHunumBaTtb AocTyn ABOHeEHTY un (Mnm) nonb3oBaTensaM K MHOOPMALMOHHOMN CUCTEME, coAepIKaLLel
WHMOPMaLIMOHHbIE MaTepuanbl, PpacnpocTpaHeHMe KOTOpbIX 3arnpelweHo B COOTBETCTBUM C
3aKOHO4aTeNbCTBOM, MO CETEBOMY aZpecy 3TON MHMOOPMALMOHHOM CUCTEMBI.

3.3. B cooTBeTcTBUM CcO CT. 6. ®egepanbHoro 3akoHa N° 152-®3 ot 27 wiona 2006 r. «O
nepcoHasnbHbIX AaHHbIX» OnepaTop B Nepuoa C MOMEHTa 3ak/tdeHus [loroBopa M A0 CPOKOB,
YCT@HOBNEHHbIX HOPMATUBHbIMM [AOKYMEHTaMKW, B TeyeHue KoTopbix Onepatop 06s3aH XpaHWUTb
nHdopmMaunto 06 ABOHEHTE M OKalaHHbIX Ycnyrax, B Uensx ucnosHeHus [orosopa un TpeboBaHui
3aKoHozaTenbCcTBa obpabartbiBaeT AaHHble ABOHEHTa Kak C MOMOLLbK CBOMX MPOrpaMMHoannapaTHbIX
cpeacTs, Tak M 6e3 ux ucnonb3oBaHusa. oa 06paboTkolr nepCoHasbHbIX AAHHbIX MOHMMAOTCS
AencrTeusa (onepaummn) € NepcoHanbHbIMU AaHHbIMUK, BKAO4as cbop, cucteMaTmsaumio, HakonsieHue,
XpaHeHue, yToyHeHue (obHoBNEHME, U3MEHEHWE),NCNnob30BaHMe, pacrnpocTpaHeHue (B TOM 4ucne
nepenava), obesnmumBaHme, 610KMPOBAHME U YHNUUYTOXEHNE NEPCOHANbHbIX AaHHbIX.

OnepaTtop obecneymBaeT KOHDUAEHLMANBHOCTb M 6€30MacHOCTb MOJYYEHHbIX MePCOHasNbHbIX AAHHbIX.
B cnyyae npepoctaBneHusi nepCcoHanbHbIX AaHHbIX KOHTAKTHbIX UL B LENsSX B3aMMOAENCTBUS B
pamkax [loroBopa wu/wnu nonb3oBaTesnien YCayr, B UeNsax WUCNosHeHMs TpeboBaHMM HOPMATUBHbIX
LOKYMeHTOB, ABOHEHT rapaHTUpyeT HanuMume CornacuMsa KOHTAKTHOrO nuua Ha nofayyeHune uHdopMauumn
n npepnoxeHnin OnepaTopa MO OKasblBaeMbiM Ycnyram, Ha nepegadvy MNepcoHanbHbIX AaHHbIX
KOHTaAKTHOro simua m nonb3osartenein Ycnyr OnepaTtopy. AGOHEHT noAaTBepXAaeT npeaBapuTesibHoe
MHMOPMMPOBaHME KOHTAKTHOrO NMua M nosb3oBaTtener Yciyr o nepesayvye nNepcoHasbHbIX AaHHbIX
OnepaTtopy.

3.4. lMepcoHanbHble gaHHble AboHeHTa MoryT obpabaTbiBaTbCs  TpeTbMMW  NMLaMW,
npuenekaembiMn OnNepaTtopoM Ha OCHOBAHMW COOTBETCTBYHOLMX [AOrOBOPOB A/ UCMOJIHEHUS
obsizatenscte no [orosopy. CylleCTBEHHbIM YCNOBMEM [OrOBOPOB, 3ak/tovaeMbix OnepaTopoM C
TpeTbUMM NMuaMn aBnseTcs 0683aHHOCTb obecneyeHus TPeTbMMKU MLaMM KOHMUAEHUNANBHOCTH
NepCoHasnbHbIX AaHHbIX M 6e3omacHOCTM ux obpaboTku. epeyeHb TpeTbMX nL, MNPUBJIEKAEMbIX
OnepaTtopoM kK 06paboTke nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3Melwaetcs OnepaTtopoMm Ha CanTe
OnepaTtopa. OnepaTtop Brnpase oNpeaensaTb N U3BMEHATb NepevyeHb TPETbUX 1L,

3.5. Hactoawmm ABOHeHT corfawaeTcs Ha BeCb CpoK AencTBusa [JoroBopa Ha npenocraBfieHume
OnepaTopoM MHGOPMaLMM O HEUCMOSIHEHHbIX AEHEXHbIX 06s3aTenbCTBax, MHGOpPMaUMKM O CaMOM
AOOHEHTe, MONYYEHHOM nNpu 3akn4veHun [oroBopa, paBHO KakK WM €ro MNepCcoHanbHbIX AaHHbIX,
OpUANYECKMM NIMLUAM, OCYLIECTBASIOWMM B COOTBETCTBMW C AEWCTBYIOWMM 3aKOHOAATE/IbCTBOM
dopmmpoBaHue, 06paboTky, XxpaHeHUe U Bblaayy MHGopMaumm 06 UCNOTHEHUN AO/THKHUKOM NPUHSTBIX
Ha cebss AOroBOpHbIX 0653aTENbLCTB, JIMLAM, OCYLLECTBAAKOWMM OT MMeHn OnepaTopa B3bliCKaHWE C
AOOHEHTa 3a40/IKEHHOCTM 3a YCAyrm, unuM auuaM, KOTOpbIM nepegaHo npaBo TpeboBaHMS TakKowm
3a40/1KEHHOCTHU.

3.6. A6OHeHT BMpaBe OTO3BaTb CBOe COrfacue nocpeacTBOM MNUCbMEHHOro obpaweHns K
OnepaTopy.
3.7. Onepatop obecneumBaeT [A0OCTYN K WHQPOPMAUMOHHBIM CcuUCTEMaM WHMOPMALMNOHHO-

TENEKOMMYHUKALUMOHHbIX CETEl, B TOM YUC/e K CETU «MHTEepHEeT» B NopsiaKe, YCTAaHOB/IEHHOM
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3aKOHOAAaTeNbCTBOM, JIMLEH3UOHHBIMU YCNOBUSMU U HAcTOAWMMU YCoBUAMU. ABOHEHTY MOryT 6bITb
HeAOCTYNHbl OTAEeNbHbIE Y3/bl MW pecypcbl ceTn «NHTepHeT» (oTAenbHas nHdopMaLums, NOUCKOBbIE
CUCTEMBI, CcalToB B ceTu <«WHTepHeT», WHTEepHeT-CTpaHuubl), AaAMUHUCTPUPYEMbIX TpeTbUMMU
CTOpOHaMu (Bnagenbuamn MHMOPMALMOHHBLIX CUCTEM WMHMOPMALMOHHO- TENEKOMMYHUKALMOHHbIX
ceTen, BnajenbLamMn CamToB, XOCTUHIM-NpoBanaepamm), C KOTopbiMn OnepaTtop He MMeEET AOr0BOPHbIX
OTHOLLEHWUI.

3.8. Mpwn npoeseAeHumn naeHTMdmKaumm ABOHEHTa, npeacrasutens ABOHEHTa,
Bbirogonpuobpetatens, 6eHedunumapHoro snagenbua, obHoBAeHUM MHbOpMauMn 0 HuUX OnepaTtop
BnNpaBe TpeboBaTb NpeacrasneHns A6GoOHEHTOM, npeacTasuTenieM A6oHeHTa 1M nony4vatb oT AGOHeHTa,
npeacrasutens AGOHeHTa AOKYMEHTbl, yAOCTOBepslowMe JIMYHOCTb, @ TAKXe MHble [OKYMEHThI,
npeaycMmoTpeHHole ®eaepanbHbiM  3akoHoM oT 07.08.2001 N° 115-®3 "O npoTuMBOAENCTBUM
neranusauuu (OTMbIBA@HMIO) [OXOAOB, MNOSYYEHHbLIX MPECTYyNHbIM MyTeM, W (QUHAHCUPOBAHUIO
Teppopu3aMa" M NpUHMMAeMbIMWM Ha €ro OCHOBE HOPMATUBHbLIMW MpPaBOBbIMKM akTaMu Poccuinckomn
QGepepaunu.

3.9. Mpun npoBeaeHun naeHtTudukaumm AboHeHTa OnepaTtop Brpase TpeboBaTb NMpeacTaBAEeHUS
Ab6oHeHTOM, npeacTasuteneMm Ab6oHeHTa WHGOpPMauMm O CTPAxXxOBOM HOMEpPE WHAMBUAYANbHOIO
NNLEBOro cYeTa 3acTpaxoBaHHOMo fimua B cMcTteMe 0653aTesiIbHOro MNEHCMOHHOMO CTPaxoBaHus.

3.10. OnepaTop BMNpaBe OTKa3aTb B BbIMNOJIHEHUW PpaCcropshXeHMs abOHeHTa O COoBepLUeHUU
onepaumu B paMmkKax npeaocTaBfisieMbIX YCyr MOBUNbLHOM KOMMEpPLIWMM, NO KOTOPOI He npeacTaB/ieHbl
OOKYMeHTbl, Heobxoaumble Ana GUKCUPOBaHUA MUHGOPMaLMM B COOTBETCTBMWU C MOJSIOXKEHUAMU
®epepanbHbiM 3akoHOM OT 07.08.2001 N° 115-®3 "O npoTtnBoaencTeum neranmsaumm (OTMbIBaHUIO)
LOX0Z0B, NOSMIYYEHHbIX MPEeCTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TeppopuaMa", a TakXxe B Ciy4vae, ecnu
B pe3ysbTaTe peanu3aumn npasui BHYTPEHHEro KoHTpons y OnepaTtopa BO3HUKAKOT NOAO3PEHUS, UTO
orepaumsa coBepllaeTcs B uenax seranvMs3aumn (0TMbIBAHMUA) AOXOA0B, MOJSIYYEHHbIX MPECTYMHbIM
nyTeMm, Uan GpuUHaHCMpoBaHna Teppopu3ma.

4, 0O6na3aHHOCTM M NpaBa A6oHeHTa
4.1. ABOHEHT 06513aH:
1) Ncnonb3oBaTb aboHeHTCKkoe 060pyA0OBaHME, COOTBETCTBYOLWLEE YCTAHOBIEHHbIM TpeboBaHNSM

K CpeacTBaM CBSA3W, COMlaCHO CyLLECTBYOLWEN MHCTPYKLUMKW NO ero aKCrayaTaumMm U € y4eToM 0CobbIx
pacrnopsiXXeHun n npasua, 4ENCTBYOWMX Ha onpeaeneHHon Tepputopum (asponopT, caMoneT un ap.),
a TaKXe OrpaHM4yeHMW B Cly4assX BO3MOXHOMO0 BO3HMKHOBEHMS MOMEX WM OMacHOM CuTyauum
(Mepy4pexaeHus, CTaHUuMn TexobCnyXXmuBaHus, TEPPUTOPUN XPaHEHUS U Neperpysku Tonamea, MecTa
npoBeAeHnst B3pbIBHbIX paboT u Ap.). Micnonb3oBaTb YCIYyrM UCKIIOUYUTENBHO 4151 JINYHbIX, CEMENHbIX,
AOMALLUHMX U UHbIX HYXJA, He CBSA3aHHbIX C OCYLLECTB/EHNEM NpeanpUHUMaTEbCKON AeATENbHOCTM U
nosly4yeHneMm goxoaa.

2) B nonHoM obbemMe n CpoKu, KOTOpble onpeaeneHbl HacToAWMMM YCNOBUAMU, BHOCUTb naaTy
3a Nony4eHHble Ycnyru.
3) Coobuwatb Onepatopy 06 nameHeHUAX HakTUYeCKnx gaHHbiX ABOHeHTa (B TOM Yyncne gaHHble

OCHOBHOI0 [AOKYyMEHTa, YAOCTOBEPSIOLWEro JMYHOCTb) B MNOPSAKE M CPOKW, NpeayCMOTPEeHHbIe
MpaBunaMm U MHBIMMU HOPMATUBHbBLIMW AOKYMEHTaMM.

4) He ncnonb3oBaTb TeniedOHHbI HOMep (B TOM YMC/ie YHUKabHbIE KOAbl NAEHTUdMKaUMN):
- ANS NpoBeAEeHUS NIOTEPER, roI0COBAHNIM, KOHKYpPCOB, BUKTOPUH, PEK1aMbl, ONMPOCOB, MacCOBbIX
paccbinok (Moa MacCoBOW pacChbiZIKOM MOHMMAETCs paccbiika coobuieHmit He MeHee, yeM 100 (cta)
nony4yartensaMm), yCTaHOBKM WIO30B (MM YCTPOMCTB) AN AOCTyNna B CETUM NOABMXHOM M \nian
(PUKCMPOBAHHON CBA3WU, UHTEPHET-TENEOHMN U APYTUX MEPONPUATUA, MPUBOAALLNX K HAPYLUEHWUIO
paboTtocnocobHOCTM 060pyaoBaHMS N YCTPONCTB CBA3M U yuwepby OnepaTtopa nam TpeTbUX Aunu;
- ANS  nosydeHuMs [oxoda MnocpeactBoM YCiyr C  MNPUMMEHEHMEM HeCaHKUMOHWMPOBAHHbIX
OnepatopoM  AENCTBUH, HE3aKOHHbIX  AeNCTBUN unm rnocpeacTtsoM  3so0ynotTpebnenHus
npenocTaB/ieHHbIM NPaBOM NOSyYeHus YCnyr.

5) HezameanutenbHo coobwaTb 06 yTepe NaeHTUMHOUKALUMOHHOIO MoAYNS.
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6) He npepoctaBnate MNAeHTUOWUKAUMOHHbBIM MOAYAb TPETbMM AnuaM ANs CHATUS C Hero
nHdopMauun, KonnposaHnsa nHgopmMaunm, narotoeneHns gybnmkartos NaeHTMdmKaumMoHHOro Moayis
N NoaobHbIX AENCTBUIA, a Takxe obecneynTb HEBO3MOXHOCTb BPEMEHHOro AOCTyrna TPeTbMX L K
NaoeHTUdUKaLMoOHHOMY MOAYO, KOTOPbIA MOXET MOBMeYb OCYLLECTB/IEHME YKa3aHHbIX B HACTOSLWEM
NYyHKTE NPOTUBOMNPaBHbIX AEACTBUIA.

7) Cobntopgatb [MpaBuna nonb3oBaHUS TeneMaTMdeCcKMMU YycayramMm u ycnyramm nepegaudu
OaHHbIX, KOTopble NybnukytoTcs Ha Cante OnepaTopa, a TakXe BCe WM3MEHeHUs, KoTopblie 6yayT
BHeECEeHbl B AaHHbIN AOKYMEHT.

8) O6ecneunTtb coxpaHHocTb KogoBoro crnoBa. B cnydae ytpaTbl KogoBoro cioBa uan Hannyms
MHgopMaummn o goctyne K KogoBoMy CNnoBy TPeETbUX UL, HEMeANeHHO coobwmnTb OnepaTopy. MNpn 3TOM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a MoJib30BaHWe Yciyrammu c ucrnonb3oBaHmeMm Kogosoro crosa. He
npenocTaBnsaTb MHGopMauuto o KogoBoM coBe TPETbUM MLAM.

9) MpepnoctaButb (AN ABOHEHTOB — HOPUAMYECKUX NNL) B CPOKM U B NOpsiaKe, onpenesieHHOM
MpaBnnamm, CNKMCOK Nuu, NUcnonb3ylwmx aboHeHTCKoe o6opyaoBaHME C yKasaHWeM ux gaHHbix (.
M. O., peKkBU3NTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSAOWEro JAWMYHOCTb, MeCTa perncrpauumn).
MHdopMaumsa npenocTaBnsieTcs B BUAE 3aBEPEHHOr0 YMNOJIHOMOYEHHbIM npeacTtasuteneM ABoOHeHTa
AOKyMeHTa. Mpu noctynneHnn 3anpoca oT OnepaTtopa c TpeboBaHWEM MOATBEPAUTb COOTBETCTBMUE
nepcoHasbHbIX AaHHbIX ABOHEHTa CBeAEHUSM, 3as9BNIEHHbIM B AOrOBOPE, OCYLWECTBUTbNOATBEPXAEHNE
nepcoHasbHbIX AaHHbIX MyTEM MpPeAcTaB/eHMsI OnepaTopy CBSA3M AOKYMEHTa, YAOCTOBEpSHOLWEro
JIMYHOCTb, WIN C WCNONb30BaHWeM ddeaepanbHOM rocyaapCcTBEHHONM WMHAOPMAUMOHHOM CUCTEMBI
"EanHasas cucteMa wuaeHTUOUKaUMKM W ayTeHTUdUKaumMm B UH@PaACTpyKType, obecneymsatollei
MH(OPMALMOHHO- TEXHONOMMYEeCcKoe B3auMoaenCcTBME UHMOOPMALMOHHbBIX CUCTEM, MCMOJb3YEMbIX ANS
NpeaoCTaBNEHNS FOCYAAPCTBEHHbLIX U MYHULMNANbHbIXYCAYr B 3/1EKTPOHHOM dopMme" npu Hanuuum
noATBEPXKAEHHOM YYETHOM 3annucu B CUCTeEMe.

10) Mpn pactop>xeHnn [orosopa/npekpalleHnm MCNoAb30BaHUSA TenedoHHOro Homepa
OTKJ/TIOUNTb YC/IYTM TPETbUX NNL, KOTOPbIE OKa3bIiBalOTCA C UCMOJb30BaHMEM TenedOoHHOro HoMepa.
11) ABOHeHT 06513aH B COOTBETCTBMU C TpeboBaHusaMn deanepanbHoro 3akoHa ot 07.08.2001 N@

115-®3 "O npotusogencTeumn neranmsaumm (OTMbIBaHUIO) AOXOA40B, NOYYEHHbIX NPECTYMHbLIM NyTEM,
n duUHaHCMpoBaHUIO Teppopuama" npegoctasnate OnepaTtopy uHGoOpMauumio, Heobxoammyr Ans

NUCnonHeHns  TpeboBaHWi yKasaHHoro 3aKOHa, BKJ/ItOYas MHdopMaumto o CBOUX
Bblrogonpuobpetatenax u 6eHedurumapHbix Bnagenbuax.
12) ABOHEeHT, 3aksoyass [loroBop, MOATBEPXKAAET, UYTO OH He SABASETCA WMHOCTPAHHbLIM

Ny6NMYHBIM AOMKHOCTHBIM IMLOM, €ro cynpyrom (-oi), 6M3KMM poaACTBEHHUKOM (POACTBEHHUKOM MO
npsaMon BocxoasLen n Huexogswen nnHumn (poantenem u pebeHkoMm, geaywkon, 6abyLKon N BHYKOM
WM BHYYKOM), NOAHOPOAHLIM (-OM) M HENOAHOPOAHbIM (-OM) 6paToM W CECTpoON, YCbIHOBUTENEM U
YCbIHOBMIEHHbIM), AO/MKHOCTHbIM  JINLUOM NY6AMUYHBIX MeXAYHapOoAHbIX OpraHusauuin, nAuuoM,
3amMewaowmx (3aHMMaWwmMx) rocyaapCrBeHHble Ao/MKHOCTM P®, pomkHoctTn uneHoB CoBeTa
anpekTtopoB LUeHTpanbHoro 6aHka PO, pomkHoOCTM denepanbHOWM rocygapCrBeHHOW  Cnyxbbl,
HasHayeHMe Ha KoTopble M OCBOBOXAEHME OT KOTOPbIX ocyuwecTtenatTca [pesmaeHToMm PO mnm
MpaButenoctesoM P®, gomkHOCTM B LleHTpanbHOM 6aHke PO, rocyaapCTBEHHbLIX KOpNopaunsaX U UHbIX
OpraHmsaumsax, cosfaHHbix P® Ha ocHoBaHuKM denepasnbHbIX 3aKOHOB, BKJ/IHOUYEHHbIE B MNepeyHMU
OOJKHOCTEN, onpeaensiemsblie MNMpe3nageHToM PO, a Takke AENCTBYET B CBOEM UHTEpEce.

13) B uenax ucnonHeHus tpebosaHui ®epepanbHoro 3akoHa oT 07.08.2001 N° 115-03 «O
NpPOTMBOAENCTBMM Nneranmsaumm (OTMbIBAHMIO) AOXOAOB, TMOJIYYEHHbLIX MPecTynHbiM MyTeM, W
dMHaHCMPOBaHMIO Teppopm3Ma» B cnyyae ecnm ABOHEHT OTHOCUTCS K OAHOWM U3 yKa3aHHbIX KaTeropummn
vy, Npy 3aknodeHnn [lorosopa uU/unum BO BPEMSA €ro UCNosIHeHUs, TO OH 0653aH He3aMeanuTenbHOo
yBegomMmtb 06 3ToM OnepaTtopa, a TakXxe MpeaocTtaBuTb BCHO HeO6XoAMMYIO AOMNOSIHUTENbHYHO
MHGOPMaLNIO, OTHOCALLYIOCA K gaHHOMY aKTy.

4.2. ABOHEHT nMeeT Npaso:

1) NCNO/b30BaTb CETb A1 BeAeHus paamoTenedOoHHbIX pa3roBopoB, 4714 nepeaayn nHgopmauum
TexHn4eckumm cnocobamm B COOTBETCTBMU C NOSOXEHUSAMM [JOroBOpa;
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2) TpeboBaTb HeobxoaMMYyIO U focTOBEepHYIO MHdopMaumio 06 OnepaTtope, pexnme ero paboTbl u
Habope oka3biBaeMbix OnepaTopoM Ycnyr;

3) coBeplaTb MHble AENCTBUSA, NpeayCMOTPeHHble [MpaBunamu;

4) HanucaTb NMMCbMEHHbIM 0TKa3 OT MCMoIb30BaHMs B paMkax [lorosopa KogoBoro cnosa;
5) B Nt060M MOMeHT namMeHnTb Koaosoe cnoBo, npenoctaBus OnepaTtopy NMUCbMEHHOE 3asBfieHune
WAN MHBIM CNocoboM, NpUHATBLIM Yy OnepaTopa, 04HO3HAYHO AaloWMM BO3MOXHOCTb ONpeaennTb, YTo
3aMeHa ocyllecTBneHa HenocpeaAcTBeHHO AGOHEHTOM;
6) B YyCTaHOB/IeHHOM OnepaTopoM nNopsAKe WM3MeHATb nepedveHb Ycnyr, TenedoHHble HOoMepa,
KoAbl maeHTudukauum, TapudHbin nnaH, NaeHTUdUKaUMOHHLIA MoAynb, aApec AOCTaBKM CYeTa,
yBenoMme OnepaTtopa NUCbMEHHO UK B MHOM opMe, yKalaHHoM OnepaTtopomM;
7) C MCMNonb30BaHMEM JIMYHOIO KabumHeTa caiTa B ceTM MHTepHeT, nponas maeHTudukauuo B
nopsiake, onpeaesieHHOM ONepaTopoM CBSI3M, UMETb BO3MOXHOCTb:
- nony4vyeHus nHdopmaumm o6 Ycnyrax, okasbiBaeMbix OnepaTtopoMm, U COCTOSHMM pacyeToB 3a
HUX, MHOW MHMOpMaLNKM, CBS3aHHOM C OKasaHmeM Ycayr cornacHo [Jorosopy;
- 3aKasa AeTanm3aunun cyeTa;
- M3MEHEHMS COCTaBa M MNepeyvYHss OKasbiBaeMblXx Ycnyr, TapudHbIX NNaHOB, WHbIX YC/IO0BUMN
Jorosopa.
Bce pencTBusa, coBeplleHHble Ha yKa3aHHOM canlTe B ceTu WHTepHeT nocne wuaeHtudukauum,
CUMTAOTCS COBEpPLUEHHBbIMU ABOHEHTOM.
8) nonay4yaTb B opuncax obcnyxmpaHms Onepatopa MHGOPMaLMIO 0 BCEX 3aK/1IHO4EHHbIX ABOHEHTOM
¢ OnepaTtopom agorosopax 06 okaszaHuW yCnyr CBA3M U peKBU3NTaX MAEHTUHDUKALUNOHHOIO MOAYS.

5. LleHbl (Tapudbl) Ha oka3sbiBaeMble OnepaTopom Ycnyrm

5.1. Tapudbl Ha BCe Buabl Ycnyr onpegenstoTcas OnepaTopoM CaMOCTOSATENIbHO M OTpaXkatoTcsa B
TapudHbIX NaHax.

5.2. MpoaoNXKMUTENbHOCTb COEANHEHMUS.

5.2.1. MpoaomKNTeNnbHOCTb paanoTenedoHHOro CoeauHeHNs — 3TO MHTEpPBan BPEMEHW C MOMEHTaA
onpegeneHns annapatypon Onepatopa OTBETA BbI3bIBAEMOM CTOPOHbLI A0 MOMEHTa onpeaeneHus
annapatypon OnepaTtopa oT6os paanotesnedOHHOro COeANHEHNS OAHOW U3 CTOPOH.

5.2.2. MpoAoMXUTENBHOCTL COEAMHEHMST MO CeTM nepefavnm AaHHbiX (ceaHca CBsA3W),
ncnonb3lyemas Ana OonpeaeneHuss pasMepa nathbl, NpuM nepejade rosocoson uHdbopMauum
OTCUMTbLIBAETCS C MepBON CeKyHAbl NOcC/ie OTBEeTa Bbi3biBaeMoro obopynoBaHuMs 4O MOMeHTa oTbos
BbI3bIBAKOLLEro MW Bbi3blBaeMOro obopyaosaHus, nan obopyaosaHus, 3ameHsowero AboHeHTa B ero
OTCYTCTBME, a Npu nepefayvye HEroao0coBom nHpopMaunm — € NepBoro nepegaHHoro 6amnra.

K aboHeHTCkOMY 060pyAOBaHWIO, CUFHaN OTBETa KOTOPOro NMpuMpaBHMBAETCS K OTBETY Bbl3biBAaeMOM
CTOPOHbI, OTHOCATCS:

1) mMoaeM wunn dakCMMUIbHBIM annapaTt, paboTalowme B pexumMme aBTOMAaTUYECKOro npuema
nHdopmaumu;

2) ntoboe aboHeHTCKOE yCTponcTBo, 060pyaoBaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCKoe 0bopyAoBaHMe C aBTOMAaTUUYECKUM OnpeaennTenemM HOMEpP];

4) Apyroe aboHeHTCKoe YCTponcTBo, obecrneumsatowee (MAM UMMUTUPYIOWEE) BO3MOXHOCTb

obMeHa nHdopMaumen Npm OTCYTCTBUWN BbI3bIBAEMO CTOPOHbI.

5.3. OnepaTtop BNpase yCTaHaB/AMBaTb pasMep eauMHuubl Tapudukaunm Yciyr n nopsaok pacdeTta
HEMosIHOM eanHNLbI TapndurKauumn.

5.3.1. EamHunua Tapudukaumm pagnotenedoHHOro CoeanHeHns Unm CoeauHeHus No CeTU nepeaaymn
AaHHbIX 415 uenen nepeaaydn ronocosor nHpopmaunm, ecnm ata Ycnyra npegocrtassieHa OnepaTtopom,
yCTaHaBNMBAETCS paBHOMW 0OAHOM MuHyTe (€Cnm WHOE He YCTaHOBMIEHO B rMpanc-aucre). Yuert
ANnTenbHOCTU paguotenedoHHOro coegmHeHus (Npu eanHuue Tapudunkaumm, paBHoOW MUHYTe) npu
NOBPEMEHHOM cucTeMe Tapudukauum BeaeTCa B COOTBETCTBUM C YCTaHoB/AeHHoM OnepaTopom
eanHuuern Tapudukaumm Uu OKpyrnsieTca B ee npegenax B 601bliytd CTOpPOHY. Mcnonb3yemas
OnepaTtopoM nocekyHaHas Tapudwukaumsa ¢ 61 ceKyHAbl npeanonaraeTt, 4YTo nepsasi MUHyTa
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coeiuHeHus TapnduumpyeTcs B COOTBETCTBUU C BbllleyKa3aHHON eanHuuein Tapudukaumm, a kaxaas
nocneayrowas — UCXOAS U3 Creaylolero pacyeTa:

(1/60 croumocTvt MUHYTbI) X (paKkTUHECKOE KO/IMYECTBO CEKYH/ COEANHEHMNS] CBEPX NMEPBON MUHYTbI)

Ncnonbsyemas OnepaTopoM NocekyHAHas Tapudukauus ¢ 1 ceKyHAbl COeANMHEHUS NpeanofiaraeT, YTo
coeanHeHus TapudULnpyOTCa B COOTBETCTBUM CO C/eaYHOLLEN CXEMOW pacyeToB:

(1/60 crommocTy MUHYTbI) X ((baKkTMYECKOEe KOJIMYECTBO CEKYHA COeAnHeHus). Pe3ynbTaT pacyeTta
oKpyrnserca B 60MblIYK0 CTOPOHY B COOTBETCTBMM C (POPMATOM, MPUHATLIM ANS IKBUBATEHTHOM
AeHeXHON eauMHUubl, B KOTOpOM no [loroBopy Bblpa)xkaeTca o0b6s3atensctBo A6OHeHTa.
MpoaonXKMTENbHOCTb COeAMHEHUS, KoTopas He TapuduuupyeTcs, ycTaHaBnmBaeTcs [MpaBunamu u
yka3biBaeTca Onepatopom B TapudHbIX niaaHax.

5.3.2. Tapudwukauma coeguMHeHMs MO CEeTM nepefavn AaHHbIX A9 Nepefadn  HerosocoBoi
nHdopmMauunm - nobantHasa. EaMHuLA TapudmKaunum yKasblBaeTCa B KaXAOM KOHKPETHOM TapudHOM
nnaHe.

5.4. Mpn ¢dopMmpoBaHnn TapudHbIX MAAHOB MOFYT MNPUMEHATbCA BuAbl  Tapudukauuu,
npeaycMoTpeHHble [MpaBunamMu, B TOM 4MCNe [AONYCKaeTCd CO4YeTaHWe HEeCKOSbKUX BWUAOB
Tapudunkaumu.

5.5. Hencnonb3oBaHHbIN aBaHC Ha DNEKTPOHHOM cyeTe ABOHeHTa Mpu pacTopXeHum [orosopa
noAanexuT Bo3BpaTy ABOHEHTY B CPOKMK, NpeayCMOTPEHHbIe AEeNCTBYOWNM 3aKOHOAATE/TbCTBOM.

5.6.  ABOHEeHT npouHpopMmMpoBaH 06 aBTOMaTM3MpPOBaHHON obpaboTke MHdopMauun o6 A6oHeHTE,
B TOM umcne 06 okasaHHbiX Ycnyrax B ACP Onepatopa B uenax tapudukaumm okasaHHbIX YCnyr m
BbICTAB/IEHNM CHETOB 3a OKa3aHHble YCAyru.

6. PacueTtbl ¢ AGOHEHTOM 3a OKa3aHHble YCciyru

6.1. OnepaTtop Beaet pacyeTbl ¢ ABOHEHTOM 3a OKasaHHble Ycnyrn. K npoBeaeHU0 pacyeToB
OnepaTopoM MOryT NpuBeKaTbCa TPeTbM Nmua.

6.2. PacueTbl 3a oka3aHHble Ycnyru BeayTtcs B BantoTe Poccuinckon ®depepaumm — pybnsx.
Tapudbl Ha Ycnyru BbipaXkaroTcs B BantoTe Poccunckon dpeagepaunn. Tapudbl yKasbiBaloTCsa B Npanc-
nncrax.

6.3. MHdpopmMaumio o Tapudax/TapudHbix naaHax ABOHEHT MOXeT MoSydYnuTb BO BCex oducax
obcnyxuBaHns aboHeHTOB, Mo TenedoHy MHMPOPMaLMOHHO-CNPaBOYHOro obcnyxneaHus u Ha Caite
OnepaTtopa.

6.4. PacueTtbl 3a YcnyrM OCyLWecTBASIOTCS MNOCPEeACTBOM CNeAyWnX CUCTEM pacyeToB:
npenonsatHas CMCTEMa pacyeToB (aBaHCOBas CUCTEMa pacyeToB).

6.4.1. MpegonnaTtHas cucTeMa pacyeTos.

6.4.1.1. PacueTbl 3a Ycnyru npomssBogarcsa cnepyowmnmm obpasom. AGOHEHT BHOCUT niaTex, npwu
3TOM Ha DNEeKTPOHHbIN cHeT ABOHEeHTa 3aumcnaeTca YcnoBHas CyMMa, paBHas CyMMe nnaartexa.
6.4.1.2. Mo Mepe nonb3oBaHMA Yciyramum YC/AOBHas CyMMa CpeAcCTB Ha DNEKTPOHHOM cyeTe
ABOHEHTa aBTOMaTUYECKM YMEHbLUAETCS B pa3Mepe, onpeaensseMom nNpuHATbiM TapudHbIM N1aHOM.
6.4.1.3. MHdopMauma o6 YcCioBHOM CyMMe Ha DAeKTPOHHOM c4yeTe, a Takke O

Hem3pacxo[oBaHHOM OCTaTKe JAeHeXHbIX CpeAacTB npeaoctaensdeTcs A60HeHTY 6e3 B3MMaHus
AONONHUTENbHbIX NaTtexen, cnocobom, onpeaensemoiMm OnepatopoM. Kpome Toro, npu peanusaumnm
OaHHOM (PYHKUMN B Ka>XAOM KOHKPETHOM permoHe (MHGMOpMauUMO MOXHO MOAy4YnTb B MHDOPMALMOHHO -
cnpaBo4dHon cnyxbe Onepatopa), A60OHEHT mMosiydaeT COOTBETCTBYWOWEee coobuieHne nepea
ncyeprnaHneMm YCNoBHOM CyMMbl Ha DIEKTPOHHOM cyeTe W 3a onpeaeneHHoe BpeMsa A0 UCTeYeHUs
CpoKa AEeNCTBUSA KapTbl onnaTbl.

6.4.1.4. Mpn ncuyepnaHmm YCIOBHOW CyMMbl Ha DJIEKTPOHHOM cyeTe, okKasaHue Ycnyr ABOHeHTy
npekpawiaeTcsa, B TOM 4Ynucne C npepbiBaHMEM TeKyllero coegmHeHus. Moa ncyepnaHneMm YCioBHOM
CYMMbl CTOPOHbI MOHMMAIOT AOCTMXKEHME YCIOBHON CYMMbl pa3Mepa HeAOoCTaTOYHOro A8 OKas3aHus
MWHMMaNbHO YCTAHOBNEHHOrO HOPMATMBHbLIMW aKTaMn COeaNHEHUS.

6.4.1.5. YcnoBHasa CcyMMa, OCTaBLUAACA Ha DJIEKTPOHHOM C4YeTe MNpu NpeKkpaweHUn oKasaHUs
Ycnyr no OCHOBaHWSAM, NpeAyCMOTPeHHbIM n. 6.4.1.4. HacTosawux YCAO0BUA COXpaHAeTcs Ha
DNeKTPOHHOM cyeTe U NpubaBnaeTcsa K BHOBb 3a4MCIEHHON YCIOBHOM CyMMe.
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6.4.1.6. ABOHEHT BHOCUT AeHeXHble CpeACcTBa B CPOKMU, onpeaeneHHble B TapudHOM nnaHe.
6.4.1.7. Mocne npekpaleHna okasaHusa YCiyr, a Takxke B C/lydae NpUOoCTaHOBNEHUS OKasaHus
Ycnyr no npocbbe AB6OHEHTA WM B MHbIX cny4asx, ans ABOHEeHTa COXpaHSeTCs BO3MOXHOCTb
BOo306HOBNEHNA 06CNy)XMBaHUSA (B Cllyvyae NpUOCTaHOBEHMNS OKasaHusa Ycnyr no npocbbe ABOHeHTa
— MNpy” YC0BUM NOAa4YMN NUCbMEHHOrO 3asB/IeHNs) — B TeYEeHMe CpoKa, YCTaHoBAeHHOoro OnepaTopom.
CpoK, B TeYeHNe KOTOPOro COXpaHsSeTCcs BO3MOXHOCTb BO306HOBNEHNS 06CNyXXMBaHNSA, AOBOAUTCA A0
ABOHeHTa yepes cncTteMy MH(OpPMaUNOHHO- CNPaBOYHOro 06CNyXXMBAHUS.

6.4.1.8. Mo ncrevyeHmn ykasaHHoOro rnepumoga AGOHEHT MOXET BO306HOBUTbL aencTtBme [orosopa
TONbKO nocpeacTtsoM obpaweHns B cnyxby no pabotre ¢ A6oHeHTaMM, U nocne onJaTtbl
npenocTaB/ieHNs AOCTyNa K CETU CBA3W, eC/iM Takas niaaTa npeaycMoTpeHa TapudHbIM NNaHoM.
6.4.1.9. ABOHEHT BHOCUT AeHexHble cpeacTsa Onepatopy uMan ynosaHoMouyeHHOMy OnepaTopoM
nvgy, n obbem npaB ABOHeHTa Ha nonydeHune YCnyr, 3KBUBANEHTHbIA BHECEHHOW AEHEXHOW CyMMe,
OTpaXkaeTcs Ha DNeKTPOHHOM cyeTe ABOHEHTa.

6.4.1.10. Onepatop cC cornacua AbGOHeHTa BMpaBe He MNpekpawaTb OKasaHue Ycnyr wu
NnpenocTaBfaTb B TE4EHNE HEKOTOPOro BPpEMEHM BO3MOXHOCTb MNOIb30BaTbCA YC/yraMmn npu CHUXEHUN
YCNOBHOM CYMMbl HWXE HYNEBOW BENYMHbI DJIEKTPOHHOrO CYeTa B Mopsiake, NpeayCMOTPEHHOM
MpaBunamum (Npy onnaTte ycnyr NpUMEHSIETCS CoOYeTaHMe aBaHCOBOIo M OTNIOXKEHHOro nnaTtexen). Mpu
CHMXKEHUM YCIOBHOM CyMMbl HUXXE pa3Mepa, onpegensemoro OnepatopoM ana ABOHeHTa, OKasaHue
Ycnyr npekpawaetcsd. ABOHEHT B 3TOM cCfiydyae 0653yeTCcs CBOEBPEMEHHO onjlaymBatb YCnyru,
npenocTaBneHHble OnepaTopom.

ABaHCOBble NaaTEXM B C/ly4yae OTpuuaTenbHOro 3HadeHus 6GanaHca DNEeKTPOHHOro CcyeTa
MCNOSb3YIOTCS B NEPBYO ovepeab AN onsiaThl YCNyr, oka3aHHbIX HUXe HyNeBOW BENMYKHbI, @ nocse
onnaTtbl YCNYr, OKa3aHHbIX HWXe HY/IEBON BEeNMYMHbI, OCTaBLlasCa 4acTb aBaHCOBOro nnartexa
NCNOMb3YETCHA B CUET niaTtexen 3a Ycnyru.

ABOHEHT 06s13aH ONaTUTb 3a40/DKEHHOCTb 3@ OKa3aHHble YCNyrm He nosgHee 25 (ABaguaTtv NsTn)
AHeN C paTbl NpeKkpalwleHns okasaHus Ycnyr.

6.5. Mpun nonydyeHnn ABOHEHTOM YyCNyr CBSI3W B CeTW APYroro ornepatopa C MpPUMEHEeHWeM
NaeHTnduUKaLumMoHHOro Moay s, NoOyYEeHHOro B paMKax Hactoswero Jjorosopa, nsaaTta 3a YCayru npu
npeaonnaTHOW CUCTEME pacyeToB CMMUCbIBAETCS C DNEKTPOHHOro cyeta A6oHeHTa.

lMpn 3TOM M3-3a BO3MOXHOW 3a4EPXKU B MNOMyYeHUU UHDOpMaumm 06 OKasaHHbIX ycnyrax B CeTu
Apyroro onepatopa (MakcuMasnbHbIN CPOK 3aAepXKW MOXEeT cocTaBuTb 35 gHen) YcnosHas cymma
MOXET CHMXKATbCS HUXE HYNEeBOW BENYMHDI.

MHdopMaumio o ctommoctn ycnyr ceasm B cetn OO0 «KTK TEJIEKOM» u/wnn B CeTU Apyroro
onepaTtopa MOXHo nony4utb Ha Cante Onepartopa.

7. OTBeTcTBeHHOCTb CTOpPOH

7.1. OnepaTop HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM 3a HEUCMOSIHEHME UN HEeHaanexauiee
NCNOSIHEHME A0roBOPHbIX 06a3aTeNnbCTB, 06bsBEHHOE KauecTBO OKasaHua YCAyr, HapyLleHue CpoKoB
OKasaHus YCnyr n CpoKoB yCTpaHeHMs HeAOCTaTKOB, AOCTOBEPHOCTb MHdopMaummn ob Ycnyrax n ob
ncnonHuTene Ycnyr B nopsiake n pasMepax, npeaycMoTpeHHbIX 3aKOHOM, YcnoBusaMn nnu NMpasunamu.
71.2. HepgoctaTkm okKasaHHOM YcayrM AO/MKHbl  ObiTb  yCTpaHeHbl C MOMEHTa MpUHSATUSA
COOTBETCTBYHOWEro peweHnss B CpoKU, npeaycMoTpeHHble lMNpasunamm n denepanbHbiM 3aKOHOM N9
126-®3 o1 7 utonga 2003 r. «O cBA3n>».

7.3. Hu ogHa mn3 CTOpOH HU MpU KakuX 0b6CTOATENbCTBAX HE HeCeT HMKaKOM OTBETCTBEHHOCTMU
nepen apyron CTOpOHOM 3a OCTAHOBKY MPOW3BOACTBA, YTPa4e€HHbIN O6U3HEC, MOoTepr AaHHbIX,
YyMyLWeHHYIO Bbiroay wian nwobble Apyrve KOCBEHHble MOoTepuU UM UX NOCNeACTBUS, B TOM uyucne
BO3HMKLUME B pe3yfnbTaTe NepepbiBOB B NpeaoCTaB/ieHnn YCAyr, BHE 3aBUCMMOCTU OT TOro, Morsa unm
HeT CTOpOHa NpeaBMAeTb BO3MOXHOCTb TakKMX NMOTepPb B KOHKPETHOM cuTyauumun. PeanbHbin yuwepb,
HaHeceHHbIn OnepaTopy, NOANEXUT B3bICKAHMIO B MOJSIHOM CyMMe CBepX CYMM MeHu, wTpadHbIX
HeyCToeK, NpeayCMOTPEeHHbIX [JoroBopoM. lNMpeTeH3nn nogatnTcs M paccMaTpMBatoOTCS B Nopsiake U B
CPOKM, yCTaHOB/IEHHble paBunamu.

7.4. OnepaTop BnpaBe 418 MUMHMMU3ALUMM BO3MOXHbIX YObITKOB B Criydyae AenctBuin AGoHeHTa,
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npeanycMoTpeHHblX . 4.1. HacTosiwero [JloroBopa, U B MHbIX C/ydasx, Korga gencrens AboHeHTa B
SIBHOM BMAe HanpasfieHbl Ha npuunHeHme yuwepba OnepaTtopy, NMPUOCTAaHOBUTb OKasaHue Ycnyr
OAHOBPEMEHHO C HanpaBfieHWEM MNUCbMEHHOro yBeAOMJIEHUS O MPUMOCTAHOBKE OKasaHusa YCnyr u
nonyyeHnss AGOHEHTOM KOPOTKOrO TEKCTOBOIro coobLeHuns.

7.5. Mpu yTepe, Kpaxe WM B UHbIX CAy4dasx OTCyTcTBusa y AboHeHTa NaeHTMdMKALMOHHOIo
mMoaynsa (B cnyyae HeucnosnHeHusa nn.5 n. 4.1. HacToswero Joroeopa) AGOHeEHT HeceT obs3aTenbcTea
No onnaTe OKasaHHbIX YCNyr, CBSA3aHHbIX C WUCMOMb30BaHWeM 3Toro aboHeHTCKoro obopyaoBaHus,
BMNJOTb A0 MOMeHTa nosydeHumss OnepatopoM OT ABOHeHTa MUCbMEHHOro 3asBneHuss o6 yTpaTte
NaoeHTndunKaumoHHOro Moayns.

8. Mpouune ycnosusa

8.1. Ha pacnpocTpaHeHne paguMoBOSIH MOryT OKasbiBaTb BJIMSIHME €CTECTBEHHbIE YC/I0BUS U
hakTopbl, NOKanbHble 0CO6eHHOCTU penbeda 1 3acTpoek, NOMexXMn, CBSA3aHHbIE C MECTOM HaXOoXAeHUs
npuHUMatowero obopyaoBaHmMs MU MHble NpUYUHbBL. [IpMeM curHana MoXeT ObiTb OCNOXHEH BHYTPU
30aHUN, B TYHHENSX, noasanax u Apyrux rnoa3eMHbIX COOPYXEHUNX.

8.2. MpepnocTtaBnsieMmas ABOHEHTY CBSI3b B CUTY KOHCTPYKTUBHbIX OCOBEHHOCTEN CETU 3aBUCUT OT
kayectBa obopygoBaHus OnepaTOpOB MECTHbIX MPOBOAHbIX TenedoHHbIX NUHMIA, 060pyAoBaHUSA
onepaTtopoB MeXAyHapoAHOM M MEeXAYyropoAHOW CBA3W, KOTOPOE HaxXOAWTCS BHE KOMMETEHUWU
OnepaTtopa.

8.3. Bce cnopbl M pa3Hornacus rno BOMpocaM, CBA3aHHbIM C OKa3aHWeM YCiyr, pa3peLuarTcs
CTOPOHaMM B COOTBETCTBUU C AENCTBYIOLWMM 3aKOHOAATENbCTBOM M YCNOBUSAMU HacTosLero Jorosopa.
PasHornacusa, no KOTOpPbIM CTOPOHbI HE AOCTUIHYT AOFOBOPEHHOCTW, MoAanexaT PacCMOTPEHUD B
cynebHbIX opraHax. PaccMoTpeHue crnopoB Mo 3almTe npas noTpebuTtenelt NnpousBoaAUTCS B CyAe B
COOTBETCTBUM C AENCTBYOWNM 3aKkoHoAaTeNbCTBOM PD. PaccmoTpeHme cnopoB Onepatopa K AGOHEHTY
- unsnyeckomMy nuuy npomssoauTcs GUsnYeckoMy nmuy nponsBoamTcs B KMeBCKOM panioOHHOM cyae
ropoga Cumdepononb nnbo y muposoin cyabh cyaebHoro ydactka N2 10 Knesckoro pailoHa ropoaa
Cumceponons.

8.4. ABGOHEHTY, Ha OCHOBaHWM €ero 3asiB/ieHUs, NpeaocTaBfseTCca BO3MOXHOCTb MOJlyYeHus
abOHEeHTCKOM KOppecrnoHAEHUNM MO TEIEKOMMYHMKALMOHHbBIM KaHanaM CBA3M.

lMpenocTasneHneM 37eKTPOHHOro agpeca, ABOHEHT NOATBepXAaeT CBOE corjacue Ha nepegady
KoppecrnoHAeHUMN Yepe3 OTKpbITble KaHanbl cBA3nN (MIHTEepHET).

8.5. B cnyyae wucnonb3oBaHMa aboHEHTCKOro YycTpomctBa C HoMepoM Ab6oOHeHTa Ans
TenedoHHOro coobueHnsa C yrposamMm TeppOpUCTUYECKOro XapakTepa Wan ANns HaHeceHus Bpeaa
aApyrmMm  aboHeHTaM wnM  TpeTbMM fnuaM HoMep Ab6oHeHTa 6nokupyetca  (oTko4aeTcs).
CooTBeTCcTBYIOWLME MaTepuanbl nepepatotca OnepaTopoM B MNpaBOOXpPaHUTESIbHble oOpraHbl AN
npueBAeYeHns BUHOBHbIX JINL, K OTBETCTBEHHOCTMU.

8.6. B3anmooTHoweHns Onepatopa C ABOHEHTOM, BO3HMKAlLWME MNpuv OKasaHuu YcCayr Ha
Tepputopun Poccunckon ®degepaumnmn, OCYLWECTBASIOTCAS Ha pPYCCKOM A3blke, BKAK4Yass obmeH
KOPOTKMMU TEKCTOBbIMM COO6LLEHNSAMN. ABOHEHT NOATBEPXKAAET COOTBETCTBME CBOEro aboHeHTCKOoro
yCTpoicTBa gaHHoOMy TpeboBaHWIO W OTCYTCTBME npeTeH3nin B agpec Onepatopa Bcaeacreme
Hemnony4deHns MHdoOpMaLmn 1U3-3a MCNOAb30BaHNA abOHEHTCKOro yCTponcTBa, He obecneumsatowero
obMeH coobLLEeHNS MM Ha PYCCKOM si3bIKe.

8.7. TexHnyeckme HOPMbl M MoKasaTenu, xapakTepusylolwlme KadecTBO yCnyr no nepegade
AAHHbIX, Tenematnyecknx ycayr (B TOM 4uMc/iie noaocy NponyckaHus SIMHUKW CBSA3W B CeTU nepegaymn
AaHHbIX, NOTepu nakeToB MH(OpPMaLNN, BPEMEHHbIE 3a4EPXKN NpU nepegade nakeTtoB MHbopMaumu,
OOCTOBEPHOCTb nepegaun nHdopMaumm) Ha ocHoBaHuu TexHonormn GPRS/EDGE/3G (aboHeHTckue
MHTepdenchol):

8.7.1. Mepepada nonb3oBaTeNbCKOM MHDOPMaAUMM B CETU MOABUXHON paaunoTenedoHHOW CBA3M
NPOV3BOANTCA B KaHaSIbHOM WU/ MaKETHOM peXxumax.

B pexume KaHasbHOM nNepegauyn faHHble nepefalrTcs B 3aBUCMMOCTM OT KOHMUrypauum cucTembl
6a30BbIX CTaHUMN N aBOHEHTCKOW CTaHUWUKn:

- nose3Hblli CUrHaa nepegaeTcs Ha Hecywer B nonoce nponyckaHusa TCH ¢ nonHoi (13 Kéut/c)



f TenekomM -

WK NonoBuHHOM (6,5 K6nT/C) CKOPOCTLIO;
- nosb3oBaTeNlbCkMe AaHHble nepefalrTcs CO CKOpocTbio o 9,6 wam 14,4 Kéut/c B BMAEe
npo3payHbiX (6e3 TpaHCKOAMPOBAHMS) WM HENnpo3padHbiX AaHHbIX. [lpu  COOTBETCTBYOLLEN
KOHdUrypaunmm cetm u aboHEHTCKOM CTaHUMW B pexuMme NakeTHOW nepegayvm BO3MOXHa pabota B
MHOIOC/IOTOBOM peXuMme, Korga Ans nepegayym oAHOro MNOTOKa AaHHbIX B Kagpe 3a4eNCTBYHOTCS
HECKOJIbKO BPeMEHHbIX OKOH (C/10TOB).
B pexunme nakeTHoM paguonepegaumn (texHonorus GPRS) gaHHble MOryT nepeaaBaTbCsl C MTHOBEHHOM
CKOpPOCTbIO B pagmokaHane go 22,8 Kéut/c Ha ogMH TanM-CnoT. 3Ha4YeHNST MaKCUMasibHO BO3MOXXHOWM
No/Ib30BaTeNIbCKOM CKOPOCTM nepefayvnm AaHHbIX B 3aBMCMMOCTM OT crocoba KoAMpOBaHUSA B
paanokaHane go 20 Kéut/c Ha ognH TanM-cnoT. B 3aBUCMMOCTM OT TUMOB TenedOoHHbIX annapaToB
MaKCMMarnbHasi CKOpPOCTb MPWU 3arpy3ke AaHHbIX MOXeT gocturatbao 80 Kéut/c. Cxema KoamMpoBaHus
M KOJIMYECTBO TalM-CNOTOB, BblAENEHHbIX KOHKPETHOMY ABOHEHTY, BbIOMPAlOTCA aBTOMaTU4YeCKU U
MOTyT M3MEHSATLCA AMHAMUYECKM BO BPEMS CeaHca nepenayn AaHHbIX WU 3aBUCSAT OT paguoyCioBUIA U
TUMNa Mcnonb3yemoro aboHeHTCKOro o6opyaoBaHus.
B pexume ynydyweHHON nNakeTHolW nepepaun (TexHonormss EDGE) paHHblie B pagvokaHane MoryT
nepefaBaTbCsad CO CKOpOCTbo A0 59,2 KbuT/c Ha oaAWH TalMM-CNoT. 3HA4YEeHUS MOIb30BATENbCKOM
CKOpPOCTU Nepefayn AaHHbIX B 3aBUCMMOCTM OT MPUMEHSIEMON MoAyNauMM KU cnocoba KoanpoBaHus B
paanokKaHane ans pasHbix ycnosuii go 236,6 Kéut/c.
8.7.2. Mepenayva AaHHbIX B NaKETHOM pexuMe B ceTn 3G obecneymBaeTcs B npeaenax NnoKpbITUS
cetTm 3G no craHaapty UMTS (WCDMA). [lpu 3TOM pexumMm nakKeTHOM nepefadn AaHHbIX
obecneumBaetcs no TexHosnornm R99 (Bepcus ctaHaapta R99), a B pexuMe yny4lleHHONW MakeTHOM
nepeaayvn AaHHbIX — No TexHonornm HSPA (Bepcus ctaHaapta R5).
Monoca nNponyCKaHWsa XapaKTepulyeTcs MaKCUMasbHOM CKOPOCTbIO Mepefadn  AaHHbIX Ha
pagnonHTepdence. MakcnMmanbHas CKOpPOCTb LMEGPOBOro NoToka npu NakeTHoOM nepegade AaHHbIX B
cetmn 3G OO0 «K-TEJIEKOM» Ha paguounHTepdence ((dhun3nyeckon ypoBeHb), AOCTMXMMas Npwu
naeanbHbIX YCNOBUAX paanoripMeMa n oTCyTCTBUM B coTe ApYrnx AGOHEHTOB COCTaBNsET:

no TexHonormn R99: 384 K6uT/Cc B HanpaBseHnn K/oT ABOHEHTa;

no TexHonormn HSPA: 7, 2 MbuTt/c B HanpaBieHnn K ABOHEHTY.

JaHHasa MakcuManbHas CKOpPOCTb AOCTUMXKMMA TOSIbKO NPpU MAeanbHbIX YCI0BUSAX paanonpuema

N OTCYTCTBMM B coTe Apyrnx AGOHeHTOB.
MpakTnyeckn poctynHas AOGOHEHTY CKOpPOCTb Mnepefaudn AaHHbIX Ha (U3NYECKOM YpOBHE, Kak
npaBuio, HWXXE YKasaHHOWM W 3aBUCUT OT 4ucCia OAHOBpeMeHHO paboTalrwux nosb3oBaTenen,
kaTteropumn ABOHeHTCKoro obopypoBaHusi, BO3MOXHOCTU NoanepXXkm ABOHEHTCKMM obopyaoBaHMEM
pexxuma HSPA, ncnonbayemoro tTapuda, ycnoBuim pagmonpmemMa, a Takxe perynsitopHbiX OrpaHu4yeHnin
Ha MakCMManbHO U3y4YaeMyt MOLWHOCTb CMrHana.
8.7.3. Mepepada gaHHbLIX B NakeTHOM pexume B ceTh LTE (4G) obecneumBaercsa B npegenax
nokpbiTus cetn LTE no TexHonormm OFDMA ans nepegayn gaHHbiX K ABoHeHTy, n SC-FDMA ans
nepegaym gaHHbix oT AboHeHTa (ans sBepcuun ctaHgapta 3GPP R9).
lMonoca nponyckaHMsa Ha paguvonHTepdence XxapakTepusyeTcs MakCMManbHOW CKOPOCTbIO nepeaaymn
OaHHbIX. MakcuManbHas CKOpoCTb UMEpPOBOro NoToka npu nepegade gaHHbix B cetn LTE OO0 «K-
TEJIEKOM» Ha paanounHTepdeince (dbumsmueckon yposeHb L1) MoXeT gocturathb:

o 4na gnanasoHa 2600MHz: 75 M6uTt/c B HanpaBneHnn K ABOHEHTY;

o a4na gnanasoHa 2600MHz: 22 M6uTt/c B HanpaBneHnn oT ABOHEHTa.
JaHHasa MakcuMMmasbHash CKOpPOCTb AOCTWMXKMMa TOSIbKO MNpU MaeasbHbIX YCAOBUSAX paauonpueMa u
OTCYTCTBMM B COTe ApYyrnx AGOHEHTOB.
MpakTnyeckn poctynHas ABOHEHTY CKOpOCTb nepefayvn AaHHbIX Ha YPOBHE MPUIOXKEHWUN, HUXe
yKa3aHHOM, W 3aBUCUT OT uucia oAHOBpeMeHHO paboTalwmx Mnonb3oBaTenen, KaTeropum
AboHeHTCcKOro obopynoBaHus, noaaepxkm ABOHEHTCKMM obopyaoBaHmeM cetun LTE, ucnonbayemoro
Tapuda, ycnoBun pagmornpueMa, a Takxe peryasTopHbiX OrpaHUYeHMn Ha MakKCUMMasibHO U3Ty4YaeMyo
MOLLHOCTb CMrHana.
8.7.4. XapaKTepucTnkm AOCTOBEPHOCTM N HAAEXHOCTM nepeaadn nHdopMaumm, a Takxke norepm
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naketoB WHMOpPMaLMKM, BPEMEHHbIE 3a4epXKU Mpu rnepegadvye nakeToB WHMOpMaUMM WMAN  UX
AnanasoHbl He MOryT 6biTb TOYHO YyKa3aHbl (HO XapaKTEPUCTUMKW He XyXe, 4YeM 3TO ornpeneseHo
TpeboBaHMAMM K OpraHn3auUMOHHO-TEXHUYECKOMY obecneyeHuto yCTOMUMBOro (YHKLMOHMPOBAHUS
ceTu CcBA3M obuero Nosb3oBaHUs). YCNyru npenoctaBnsatoTcsa ABOHEHTY C BblAeNeHNeM MakKCUMasbHO
BO3MOXHOIO Ha AaHHbIM MOMEHT KO/IMYECTBa PecypCcoB ceTn. B cBA3M C BO3MOXHOCTbO AMHAMUYECKOro
nepepacnpenesneHns paanopecypcoB Mexay HeCKOAbKMMW ABOHEeHTaMKM, XapaKTEPUCTUKM MOryT
N3MEHATbCSA Aaxke B npouecce nepegayvym aboHEHTCKUX AaHHbIX.

8.7.5. MpuBeAeHHbIe Bbile 3HaYeHUs TEXHUYECKMX MoKa3aTenen, XapakKTepmayoWwmnx KayvyecTBo
Ycnyr, ykasaHbl 4f18 pacyeTHbIX YC/10BUA pagumonpuemMa. B aTux ycnoBusiX B 3aBUCMMOCTM OT TMNa u
NPOLNBKM NpuMmeHaeMoro A6GOHEHTCKOro o6opyaoBaHUS ero MHANKaToOPp YPOBHS CMIrHasa nokKasblBaeT,
Kak npaBwio, He MeHee NOJSIOBUHbI OT MaKCMManbHOIO YPOBHS.

MN3-3a ocobeHHOCTEN pacnpoCTpaHeHMs paAMoCUrHanoB, penbeda, MeTeoycnoBuit  (CUAbHbIX
0CanKoB), naMmeHeHusa naHawadTa (B TOM YMcne B pe3dysbTaTte CTPOUTENBLCTBA), U3MEHSAIOLWMX YCII0BUS
pacnpoCTpaHeHUs pPaaMOBOJIH WAN YBEIUYMBAKOLWNX WX 3aTyXaHME, a TakKXe BHYTPU 34aHUN, B
TOHHeNsx, nogsanax U MHbIX NOA3EMHbIX COOPYXEHUAX MOTYT BO3HUKATb JIOKasbHblE€ 30Hbl 3aMUpPaHuUS
N/UNun 3aTyxaHUs CUrHana, YTto NpMBOANT K CHUXEHUIO KauyecTBa YCyr B TaKMX 30HaX OTHOCUTESIbHO
3as8BJ/IEHHOr0 YPOBHS.

8.8. Mpn HeKkoTOpbIX ycryrax cBs3M ocobble ycnoBust Mofib30BaHMsA Yciyramm goBoasTCcs Ao
AbBoHeHTa B MOMEHT Hayana ceaHca cBA3U. [anbHenwue aenicTeus AGOHEHTa MO MPOAOHKEHUIO CeaHca
CBA3N ABNAKOTCA ero 6e3yC/nioBHbIM cOornacMeM C AaHHbIMM yCnoBusMW. B cnydae Hecornacmst c
yCcnosmsiMu npeaocrtaBfieHns Ycnyr AGOHEHT A0/IHKEH NPeKpaTUTb CeaHC CBA3M.

8.9. B cnyyae ecnm B OTHOWEHUM onpeaesieHHbIX Kateropum AGOHEHTOB 3aKOHOM UM MHbLIMU
HOPMaTMBHbIMMU [AOKYMEHTaMW MNpeayCcMOTpPeHbl WM  YCTAaHaBAMBAKTCA MHbIE MONIOXEHUSA, 4YeM
npeaycMOTpeHHble HacToswmMm [oroBopoM, TO B OTHOLIEHUM TakmX ABOHEHTOB MNPUMEHSAIOTCS
NOJSIOXKEHUS, NPeayCMOTPEHHbIE AAHHbIMW 3aKOHaMW M HOPMATUBHbLIMW aKTaMu.

8.10. CTopOHbI nog HoMepoM [loroBopa MOHMMAalOT permcrpaumoHHbin HoMep [orosopa B ACP
OnepaTopa. [JaHHbIN HOMEp YKa3bIBaeTCs B cYeTax.
8.11. B cny4ae, ecnn B paMKax HacToswero [loroBopa B LeNnsx ero ncnosHeHms ogHa CropoHa

nepepaet apyron CToOpoHe nMepcoHanbHble JAaHHble COTPYAHMKOB, TO nepegawwas CropoHa
rapaHTUpPYET Hamumne cornacms CoTpyaHuKa Ha Takyto nepegady n o6paboTKy nepCcoHanbHbIX AaHHbIX
apyron CtopoHoi, a npuHumarowas CropoHa rapaHtupyet o06paboTKky, KOHMMAEHUMANbHOCTb U
3alUNTY NepcoHanbHbIX AAHHbIX B COOTBETCTBUM C TpeboBaHussMM depepanbHOro 3akoHa PP «O
NepPCOHasbHbIX AAHHbIX>».

8.12. NaeHTUdKUKaumsa nonb3oBaTens ycayraMmy CBs3m No nepegave aaHHbIX U NpefocTaBieHuio
aoctyna K WHMOPMaUMOHHO-TENIEKOMMYHUKALNOHHOMW CeTUn <«VHTEpPHET» W WCMOb3YyeMOro MMu
OKOHEYHOro ob60opyaoBaHUs OCYLLECTBASIeTCS Mo TesiehOHHOMY HOMeEpY, C UCMONb30BaHMEM KOTOPOro
nosib3oBaTtesb NOMy4YaeT Ycayru.

8.13. ABOHEHT Bnpase nNpu 3akadeHnn [joroeopa wUaM B NMpouecce ero UCNosIHEHMS Bblpa3nTb
CBOE Corfiacne uam oTkas Ha NnoslyYeHne pekiamMmHol MHpopMaunmn, pacnpoCcTpaHSeMON No CETSAM CBS3M
B LENISX U Ciyyasx, Koraa HeobxoanmMocCTb TakKoro corsacusa npeaycMoTpeHa HoOpMaTMBHO- NMPaBoOBbIMUY
aKkTamu o pekname. Cornacue, BblpaxeHHoe ABOHEHTOM Ha MOJyYeHWE peKslaMHOM MHpOopMaumn B
paMKax 3aKJ/Il0YEHHbIX 4OroBOPOB A0 BCTYMJ/IEHUS B CUJ1y HACTOsILLEN peaakummn [JoroBopa, coxpaHsieT
CBOI CUJTY MpPWU BEAEHUN AaHHOW peaakumu.

Cornacve Ha nojay4yeHue pekaaMHOM MHdopMaumm MoXeT 6biTb BblpaxeHo ABGOHEHTOM B mpouecce
nony4yeHus Ycnyr, B nopsiake, yCTaHOB/IEHHOM OnepaTopoM.

Mog peknaMHOM WHOpPMaUMENn B paMKaxX HACTOSWEro nyHKTa MoHuMMaeTcs uHdopMauus,
pacrnpocTtpaHeHHas ntbbiM cnocobom, B nwbon dopMe M C MCNoONb30BaHMEM MO6bLIX CPeacTs,
aApecoBaHHas HeonpeaeseHHOMY KPYry Aul M HarnpasB/ieHHas Ha NpuBJiedeHne BHUMaHMS K 06beKkTy
peknamMmmpoBaHus (kKoraa o6beKTOM pekamupoBaHuUs SBNAETCS TpeTbe nmuo), hopMMpoOBaHMe Uau
noanep>XXaHne uHTepeca K HEMY W ero npoaBumXeHue Ha pbiHke. K peknamMHoM mHdbopmaumm He
OTHOCUTCA MHGopMauunsa o6 OnepaTtope u Ycnyrax, goseaeHume kotopon o AboHeHTa OnepaTopom
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obg3aTtenbLHO B COOTBeTCTBUM C DepepanbHbIM 3akoHOM N? 126-®3 oT 7 nionga 2003 r. «O cBa3n»,
MpaBunamm 1 ApyrmMnm HOpMaTUBHbLIMU AOKYMEHTaMM B UX pa3BUTUU. [laBas cornacue Ha nosydvyeHune
peknaMHon nHdopmaunmn, A6OHeHT aaeT cornacme Ha obpaboTKy NepcoHanbHbIX AAHHbLIX U AAHHbIX
06 okazaHHbIX Ycnyrax Ana uenen npoaBwmxeHus ToeBapoB (paboT, ycnyr), B TOM 4ucCie TOBapoB
(paboT, ycnyr) TpeTbux nuu.

B cnyyae Hecornacmsa ABOHeHTa C NoyYeHNEM peknaMHONn MHDOPMaLMM YCNOBUS HACTOSLLEro NMyHKTa
He pacrnpocTpaHSalT CBOe AEACTBUE HA B3aMMOOTHOLWEHNSA CTOPOH Npu YCoBUKU, YTO ABOHEHT:

- noANVLWIET COOTBETCTBYHOLLEE 3asiBNeHMe 06 oTkase M HanpaeuT ero B aapec OnepaTtopa B
nepuon Aencrtemsa lorosopa, B TOM 4YMC/e NpU NPUHATUM U3MEHEHNS yCNnoBuUiA [lorosopa;

- OTKaXeTcsl, MO3BOHMB Ha COOTBETCTBYIOWMA TenedoHHbI HoMep. MoapobHocTn — Ha Cante
OnepaTopa.

9. YyeTHble aaHHble OnepaTtopa: O6WwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «K-TEJTEKOM>»,
JnueHsnm OnepaTopa:
1. Ha okasaHue ycnyr CB43u rno npeaocraB/ieHUIO KaHanoB CBA3WN NpefoCTaBNAOTCA onepaTopom

Ha OCHOBaHuM nuueHsnn depepanbvHoO cnyxbbl MO Haa3opy B cdepe CBA3N, MHPOPMALMOHHBIX
TEXHOMOMMIA M MaccoBbiX KOMMyHukauuin N° J1030-00114-77/00643380 ot 15.03.2023 (cpok AencTBUS
- 00 15.03 2028).

2. Ha okasaHune ycnyr cBs3m no nepegade AaHHbIX 415 Lefen nepeaadum ronocoBon MHgopmMaumm
NpeAoCTaBNATCA ONEPaTOPOM Ha OCHOBaHWK nvueH3nm depepanbHOM cnyx6bl N0 Haa3opy B chepe
CBS3U, MHMOPMALMOHHBIX TEXHOMOMMM N MAcCoBbIX KOMMYHUuKaunii N2 J1030-00114-77/00643452 ot
15.03.2023 (cpok genictems — go 15.03 2028).

3. Ha okaszaHue ycnyr noaBMXXHOM paanoTenedOHHON CBSA3M MpeaoCTaB/salTCa OnepaTtopoM Ha
OCHOBaHMKM nuueH3nn @egepanbHol Cnyx6bbl MO Hag3opy B cdepe CBA3N, MHPOPMALMOHHBIX
TEXHONIOMMA N MaccoBbiX KOMMYyHuKaumin N JI030-00114-77/00648364 ot 25.04.2023 (cpok pencreus
- 00 25.04.2028).

4, Ha okasaHue ycnyr CBS3M No nepefade AaHHbIX, 3@ UCKJIIOYEeHMEM YCNyr CBSA3M NO nepepade
AaHHbIX AN uenen nepefayvun ronocoson MHMoOpMaumMm NpeaocTaBasioTCs onepaTopoM Ha OCHOBaHUMU
nvueHsun degepanbHoii cnyx6bbl Mo Haa3opy B cdepe cBaA3N, UHHOOPMAUMOHHbLIX TEXHOSOMUI U
MaccoBbIX KOMMYHMKaumm N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok pgencrtemsa — no 15.03
2028).

5. Ha okasaHue ycnyr MecTHoM TeniepOHHOM CBSA3U, 33 UCKTIOYEHUEM YCYT MECTHOM TefleOHHON
CBSA3M C WCMoSib30BaHMeM TaKCOMOHOB W CpeACTB KOJUIEKTUMBHOINO AOCTyrna npenocTaBisoTCs
onepaTtopoM Ha OCHOBaHMM nnueH3nn OdegepanbHor cnyxbbl NO Haa3opy B cdepe CBA3M,
MHMOPMALMOHHBLIX TEXHOSOMMMW UM  MaccoBbiX KOMMyHukaumi NO J1030-00114-77/00643390 ot
15.03.2023 (cpok gencreusa — go 15.03 2028).

6. Ha okasaHue TeneMaTtunyeckux yCayr CBA3M NpeaocCTaBAsOTCS onepaTopoM Ha OCHOBaHUMU
nvueHsnn depepanbHon cnybbl No Hag3opy B cdepe cBsA3N, MHPOPMAUMOHHLIX TEXHONOIMI WU
MaccoBbIX KOMMYHMKaumnim N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok pgencremsa — no 15.03
2028).

MecTto HaxoxaeHusa (topuandeckun agpec): Poccuinckas depepaums, 350089, r. KpacHogap, np-T
Yekucros, A4.33, «kopn.2; WHH 2308210371; KM 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHogapckoe oTaeneHmn N°8619 TMAO CBEPBAHK, K/c
30101810100000000602.

MouTtoBbIN agpec: 295034, r. Cumdeponons, yn. Foronsa, aom 4a.
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