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Tapud «VIP»

Exxemecsiunast uiata o tapudy «VIP» 900 P

Esxecyrounast ruiata o tapudy «VIP» 33Pp

be3 orpannyennuii

3BoHKH Ha HOMepa +7Tenekom

3BOHKH Ha HOMepa Bcex orepartopos Poccun 1000 munyT
SMS Ha HOMepa Bcex omnepaTopoB Poccuu 500 mtyk
Unreprer Ha OpHoknaccuuky, Bronrakre, Viber, WhatsApp, Skype, Telegrame ommmeii «/IBoiiHoit be3 orpannueHunit
OC3ITUMUT»4

WHTtepHeT Tpaduk Ha MaKCHMaJIbHO BO3MOXXHON CKOPOCTH Ha OCTAJILHBIE PECYPCHIS 100 I'6

3BOHKH Ha HOMEpa Bcex omepaTopos Poccun 50 muHyTa
SMS Ha HOMepa Bcex onepaTtopoB Poccun 20 mTyK
Wnrepuer Ha Onnoknaccuuku, Brkonrakre, Viber, WhatsApp, Skype, Telegramc omnueii «J[Boiinoi be3 orpaHuveHmii
0C3ITUMUT»4

WHTepHeT Ha Apyrue pecypcbls 3T6

Bce Bxoasiue 3BOHKH be3 orpannuenui
3BoHKH Ha HOMepa +7TenekoM, Py HeoIlIaTe CYTOYHOTO MIH MECSIYHOW aDOHEHTCKOU TUIATHI 1 P/munyta
3BOHKH Ha HOMepa JPYrHx ONepaTopoB XepCOHCKON U 3amopoKcKoit 00nacTu (Ipy HCUYEPIIaHUH MaKeTa 2 P/mMunHyTa

MHUHYT WM [IPU OTCYTCTBHHU OIUIAUY€HHOTO TIEPHOJIA)

3BOHKH Ha HOMEpa OCTAIBHBIX onepaTopoB Poccun 3 P/munHyTa
3BOHKH Ha HOMepa BceX oneparopoB YKpauHsl (Hymeparms +38)1 20 P/munyTa
3BOHKHM Ha HOMEpPa BCEX OTEPATOPOB OCTANBHBIX cTpaH (B T.4. ctpan CHI 2) 50 P/munyTa
3BOHKHM Ha OTEPATOPOB CITyTHUKOBBIX CHCTEM CBSI3H 1000 P/mMunyta
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Bxomsmme SMS bes orpanndennit

HUcxoasiuie SMS Ha HOMepa ornepaTopoB XepcoHCKO# U 3armopoxKcKoit 0bmactu (pu ucuepHaHuu 2 P /munyTa
nakera SMS win pu OTCYTCTBUU OIUIAYSHHOTO [IEPUO/IA)

HUcxopsuire SMS Ha MOOHITEHBIC HOMEpa IPYTHUX onepatopoB Poccuu 3 P /munyTa
HUcxopsure SMS Ha HOMepa orepaTopoB APYrUX CTPaH 5,25 P/mMunyTa
Bce Bxoasiue BbI30BBI be3 orpannyenuii

be3 orpannyennuii
3BOHKM Ha HOMepa +7Tenekom P

3BOHKH Ha HOMepa Jpyrux onepatopos Poccun W3 nakera MUHYT
Bce Bxomsmme SMS bes orpannyennit
SMS Ha HOMepa +7Tenexom, Apyrux onepatopoB Poccuu U3 nakera SMS
HntepHet B noesakax no Poccuns 13 nakera
HHTEpHETa
SMS Ha HOMepa onepaTopOB OCTAIBHBIX CTPaH (B T.4. YKpauHa) 5,25 py6/mur.
W3menenne Bnagenbia 100 P
3ameHa aDOHEHTCKOTO HOMepa 60 P
3amena SIM-kapTbl OecIIaTHoO
CwmeHa tapugHoTo 1aHa (B cirydae, €ciii ¢ MOMEHTa IIPEABLIYIIero H3MEHEeHHUs TapUQHOTo IIaHa 100 P

nponuto Menee 30 xHEH)

Bnokuposka Anmapat yrpaden / JloOpoBosbHas OJIOKMpPOBKa 1 P/cyTkn
YcTaHoBKa/CHsITHE OJOKUPOBKY 1O yTpaTe, 3a (hakT OecIIaTHO
YcraHoBKa/CHsATHE 100POBOIBHON OJIOKMPOBKH, 38 (aKT OecruiaTHO
[ToBTOpHOE BKIIIOYEHHUE MOCIIE OJI0KUPOBKH (B TeueHue 180 nHeit) OecruiaTHO

Bce nensl ykazansl ¢ HC. (cymMa nepBoHaualibHOTO 0ajaHca Ha CTAPTOBOM KOMIUICKTE SIBJISIETCS CKHJIKOW Ha YCIIyTH CBSI3U
+7TenexoM, peOCTaBIIEMOI IPU AKTUBALIMHI CTAPTOBOTO KOMIUIEKTA U HE TIOJUIEKHT BHIIJIATE B JEHE)KHOM SKBUBAJICHTE).

TapudHsIi m1aH npeaycMaTpruBaeT aBaHCOBBIH MeTO/ pacueToB. CrucaHue exeMecsidHOi aOOHEHTCKOM TIaThl
MIPOUCXOAUT B MOMEHT aKTHBALMH CUM-KapThl U Jajee e)KEMECSIYHO B ICHb, CICAYIONIHI 3a THEM aKTHBAlUK TapU(HOTO IUIaHA.
Hanpumep, ecnu Tapudubiii man 6su1 noakioder 10 aBrycra 2021 roza, To cieayroliee Clucanue mpousoiiaer B nepuon ¢ 23:59
10 03:00 11 centsiopst 2021 roga. IoakiroueHne eKEMECIIHOTO MaKeTa yCayr IPOUCXOIUT B TeueHHH 10 MUHYT MOCIIe TOMOJIHEHUS

cueTa 1Mo crrcanusi abOHEHTCKOH ATkl 1Mo Tapudy.



f‘ Tenekom

CroumocTs nepexosa B Tapuduslii an - 100P. [Inara 3a usMeHeHne TapuQHOTo IIaHa He B3bIMACTCS B CIIydae, eCliv ¢
MOMEHTa IPEAbIIYIIero n3MeHeHust TapudHoro miana npouwio 6onee 30 nHei. [lepexon B TapudHBIA MJIaH BO3MOXKEH TPH
YCIIOBHH, YTO OallaHC AEHEXHBIX CPEICTB, HAXOAAIUXCS Ha JInieBoM cueTe aODOHEHTa, paBeH MIIH OOJIbIIE CyMMBI, HEOOXOIMMON

JIUIS CIIMCAHUS €KEMECIYHOM a0OHEHTCKOM IIaThI COTJIACHO YCI0BUAM Tapu(l)a U I1J1aThl, 34 U3MCHCHUC TapI/I(l)HOFO IJjiaHa.

Iepetit B Tapudusbiii wiad «VIP»: ¢ momomsio USSD-3ampoca *800*4# xHomnka BBI30Ba

1. YBajkacMble a0OHEHTHI, B CBSI3U C BBEJCHUEM OTPaHUYECHHH CO CTOPOHBI Y KPauHBI, BO3MOKHBI TPYIHOCTH C
JIO3BOHOM Ha HOMEpa BCEX OIepaTopoB Y KpPamHHI ¢ KoIoM +38.

2. K 3one CHI" oTHOCSITCS 3BOHKH 110 HanpasieHusM: Azepbaiimkan, Apmenus, benapycs, Kazaxcran, Keiprescrasn,
Monnosa, Tamxkukucrad, TypkMeHHCTaH, Y30€KHCTaH.

3. B moe3nkax mo Poccun npenocrasnsgercs 500 MO mHTEpHETa B CYyTKH HA MAaKCHMAIIbHO BO3MOXKHOH CKOPOCTH, TIPU
UCYepIaHuK CKOPOCTh CHIKaeTcs 10 256 Ko/cek.

4, [Tox HeorpaHUYCHHBIM HHTEPHETOM B «OJHOKIACCHUKIY, «BKoHTaKkTey, «Vibery, «WhatsApp», «Skypey, «Telegramy» —
cieiyer noHumath croumocts OP. 3a Mb nony4eHHbIX/iepelaHHbIX JaHHBIX uepe3 npuiaoxeHus «OQHOKIACCHUKIY, «BKOHTaKTe»,
«Viber», «WhatsApp», «Skype», «Telegramy B pamkax tapuda. HeorpaHuueHHbIH HHTEPHET HE BKIFOYACT B ce0si: BCTPOCHHBIH
TpaduK cO CTOPOHHUX PECYPCOB, MOTPEONEHHBIH TpaduK NpH HOHOBOIT 3arpy3ke MO0 paboTe CTOPOHHHUX MPHIIOKCHUH, a TAKXKE B
Cllydae HEBO3MOXKHOCTH paclio3HaBaHUs MHTepHeT-Tpaduka. [ KoppeKTHOH Tapu(UKALIK PEKOMEHIYEeTCs UCIIONB30BaTh

ounmanbHbIe TPUIIOKEHUS U PEryJIsipHO 00HOBIATH [10.

5. Esxemecsiuno npenocrasisiercst 100 I'b nHTepHET-TpadmKka Ha MaKCUMaNbHOM ckopocTH. B ciiyuae ucuepnanust kBotel 100
I'B, coxpansieTcs Oe3MMMUTHEIN A0CTYN B UHTepHET 1Mo 00BEMY NPHHATOM/TIepeJaHHOW HHpOpMauu Ha ckopocTH 10 528 Kout/cex

J10 MOMCHTA CIIMCaHUA G)KCMCCH‘IHOI‘/'I/G)KecyTO‘IHOI\/’I abOHEHTCKOM IIIaThl TU00 MNOAKIIOYCHHUS YCIIYT «TBoi I/IHTepHeT».

6. Esxecyrouno npenoctasisiercsa 3 I'b untepHeT-Tpaduka Ha MakCUMaJIbHOM cKOpocTH. B ciyyae ncuepnanus kBotsl 100 I'B,
coxpaHseTcs 0e3MUMHUTHBINA HocTyn B THTepHET 0 00pEMY MPHUHSATON/TIepeqaHHo# nHpopManmu Ha ckopoctH o 128 Kont/cek no

MOMEHTa CIIMCaHHMs €KEMECSYHOI/exKeCyTOUHOH aDOHEHTCKOM TIaThl MO0 moakimodeHus yeiyr «Tsoit UaTepHeTY.
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. 100 MuHYT B Mecs1] Ha HOMepa orepaTtopoB Poccun. Exxemecsanas crommocts — 110P.

s nogxnroueHust Hadbepute *S01# Bo130oB. [ oTkaroueHus Hadepure *401# Boi3oB. J{ns npoBepku octatka *100%1#.

B pamkax ommuu npegocTaBiseTcs MakeT MUHYT JJIsi 3BOHKOB Ha HOMEpa BCeX orepatopoB Poccuu 3a HCKIIOUeHnEM
3BOHKOB Ha HOMepa +7TeliekoMm, a TakiKe HOMepa OrnepaTopoB XepCOHCKOM 1 3amopoKCcKoii obnacTu. B ciiyyae ucuepnanus

nakera MUHYT — TapuduKaius OyIeT OCyLIeCTBISATHCS COTIacHO 0a30B0ii cTouMocTH 3P/MUHYTA.

. 100 SMS B mecsu Ha HoMepa oniepatopoB Poccun  Exkemecsynast croumocts — 100P
Jns nogxrouenns Habepute *503# Bo13oB. s oTkiroueHus Habepure *403# BBI30B.
Jlis mpoBepku octaTtka *100*1#.

B paMKax oMy NpeaoCTaBJIsACTCA MaKET SMS na HOMCEpa BCEX OICPaTOPOB Poccun 3a uckimoueHrEeM 3BOHKOB Ha

HoMmepa +7TenexoM. B citydae ucuepnanus nakera SMS — tapuguxarys OyaeT ocymecTBIATCS COITIAaCHO 0a30BOH CTOUMOCTH 3
P/mtyKa.

. 100P 3a 5 T'0 Ha 30 queii.

. Heorpanuuennyio ckopocth B npeaenax 5 ['0 Ha 30 gueii.  Croumocts noakmodenus — 100R. s

moAKJroueHust Habepure *506*5# BbI3OB.
Jlnst npoBepku octatka Tpaduka *815#.

B pamkax onuuu npenocrasisiercst 5 I'b unTepHeTa cpokoM Ha 30 nHel. OTKIOYEHHE OMIUU IPOUCXOAUT
aBTOMAaTHYECKH B MOMEHT ncuepnanus KBOThl 5 ['6 6o uepes 30 queit ¢ MOMEHTA MOAKIIIOUCHNUS OIIINH, B 3aBUCUMOCTH OT
TOT0, Kakoe COOBITHE HAaCTYIHT paHee. B ciayuae Hanuuus akTuBHBIX onmuii TBoil MHTepHEeT y ab0HEHTa OJHOBPEMEHHO —

CHa4vaJia paCcXoQy€TcCsa KBOTa Tpa(bm(a B paMKax OIuu, KoTopas ObLIa TOJAKIIOYCHA paHEE.
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. 150P 3a 10 I'6 Ha 30 gueid.

. Heorpanuuennyto ckopocts B npenenax 10 I'6 va 30 queii. Ctoumocts noakmtodeHus — 150P. [Ins nogximtoucHus

Habepute *506*10# BbI30B.
Jlns nmpoBepku octatka Tpaduka *815#.

B pamxax ommmu npenoctasisiercs 10 I'b natepreTa cpokom Ha 30 mHEH. OTKITIIOYEHHE OMIIAA TPOUCXOIUT
aBTOMAaTHYECKH B MOMEHT ucdeprnanns KBOThl 10 ['6 6o gepes 30 gHElt ¢ MOMEHTa OJKITIOYSHHS OIIIINH, B 3aBUCUMOCTH OT
TOT0, KaKoe cOOBITHE HACTYIHUT paHee. B ciydae Hamaus akTUBHBIX onmui TBort MHTEpHET Yy a00OHEHTa OTHOBPEMEHHO —

CHaJaja pacxoayeTcs KBoTa Tpaduka B paMKax OIINH, KOTOopas ObliIa MOKIII0UYEHA paHee.

. 300P 3a 30 I'6 na 30 gmueii.
Heorpanmuennyto ckopocts B peaenax 30 I'6 za 30 greit. CtoumocTs moakmodeHus — 3002
[l monkimroueHus Habepute *506*30# Be30B. it mpoBepku ocTatka Tpaduka *815#.

B pamkax ommuu npegocrasiusetcst 30 I'b untepueTa cpoxom Ha 30 gHei. OTKIIOUEHHE OTIIUU IPOUCKXOTUT
AaBTOMATHYECKH B MOMEHT Hcuepnanust KBOTeI 30 I'0 oo yepes 30 nHell ¢ MOMEHTa MOAKIIIOUEHHS OMIINHU, B 3aBUCUMOCTH OT TOTO,
Kakoe coOBbITHE HACTYNUT paHee. B ciyuae Hamuuust akTHBHBIX omniuid TBoit ViHTepHeT y abOoHEeHTa 0IHOBPEMEHHO — CHavalia

pacxoayeTcsa KBOTa Tpa(bm(a B paMKax O, KOTOopas [Q35¢:] TIOAKIIOYCHA paHEee.

. 400P 3a 50 I'0 ma 30 queii.
. Heorpannuennyro ckopocts B npezenax 50 I'0 va 30 queit. Cronmocts noakiouenns — 400P
Jns nogxroueHust Habepute *506*50# Be30B. [ npoBepku octatka Tpaduka *815#.

B pamkax onuuu npenocrasisiercst 50 I'b untepHera cpokom Ha 30 aHeil. OTKIIOUEHUE ONIUK IPOUCXOJUT
ABTOMATHYECKH B MOMEHT Hcuepnanust KBOTel 50 I'0 mibo uepes 30 qHel ¢ MOMEHTA HOAKIIIOUSHUS OIINH, B 3aBUCHMOCTH OT TOTO,
Kakoe cOObITHE HAaCTYNUT paHee. B ciayuae Hammuust akTHBHBIX omiuid TBoit ViHTepHeT y aboHEHTa 0/THOBPEMEHHO — CHadaia

pacxonyercst KBOoTa TpaduKa B paMKax OIIMU, KOTOpas Oblia IOAKIIOYEHA paHee.

Croumocts — 75 pyOuei/cyTku

Jis nogxroueHus Habepute *525%1# Ber3oB. i oTkiroucHus Habepute *525%2#

B pamkax onuuu NpeaocTapisieTcs HeOrpaHHYEHHBIN 10 00beMy TpadHKa JOCTYI B MHTEPHET C MOMEHTa MOJKIIFOUeHUS U 10 23:59
OIUTAYEeHHBIX CyTOK. OMIIHs AEHCTBYET MOCTOSHHO MOCIIE MOKIFOYCHHS U IO MOMEHTa IMOKa a0OHEHT ee He OTKIIIOUHUT. Mcmonp30BaHke

OIMIKUH BO3MOXKHO TOJIBKO IIPU OIUIATC C)KCMCCEQHOWGH(CCYTOqHOfI IJ1aThI.
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Heorpannuennstit noctyn k «OmHOKIaCCHUKIY, «BrouTakTey, «Vibery, « WhatsApp», «Skype», «Telegramy ua 30

TTHEH .

s nogxmrouenust Habepute *505# Br130B. i1 oTkimoueHns Habepute *405# BBI30B.

[Tpu ucnonb30BaHUM PECYPCOB HE pacxoyeTcs TpaduK, BKIIOUEHHBIH B Tapu@ 100 MOAKIIOUEHHON OMIINH.

Ycnyra no3BoiisieT nepeajgpecoBarh BCe 3BOHKH, MOCTYIAIONINE Ha aDOHEHTCKUIT HOMEp, Ha JIF000W BHYTPHU TOPOJICKOM Win

MOOMIBHBIA TeNe(OHHBIM HOMEp, Ha3HaYCHHBIN aOOHEHTOM. YcCiyra akTHBHPYeTCs aBTOMaThWueckd. LleHa 3a moakmroueHne u

CXKCMCECAYHAas I1J1aTa HC B3UMACTCA.

Ycmyra o3BOJISIET, HE MIPEphIBast TEKYIIETO Pa3roBOPa, YCTAHOBUTE COCTMHEHHE C IPYTMM aOOHEHTOM M HOIIEPEMEHHO
MEPEKITI0YATHCS MY HUMU. Y ClIyra aKTHBHPYETCA aBTOMaTHUYeCKU. LIeHa 3a mogKIIoueHNe U exxeMecssdHas IulaTa He B3UMaeTCsl.

Vcnyra TO3BOJIACT YBUJCTH HA JJUCIIIIEEC CBOECTO MOOHIIEHOTO TeJ'Ie(bOHa HOMCECD IMO3BOHUBLICTO UJIN €0 UM, €CJIM OH 3aHECCH B
CIIMCOK KOHTAKTOB. chyra AKTUBUPYETCSA aBTOMaTHYCCKH. L[eHa 3a HOAKIIIOYCHUE U CKEMECCAYHAasA 11J1aTa HC B3UMACTCA.

C nomoriso SMS-coo011ieHni BEI MOXKETE:

o OGIHaTBCS{, Korjia ToBOpUTH BCITYX Hey,[[O6HO WM HEYMECTHO,
o OTIPAaBUTh BAXHYIO I/IH(i)OpMaI_II/IIO Cpa3y HECKOJIbKUM JIIOA5IM;
o OKOHOMMTH CPEJICTBA, HE OrpaHUYNBasA cebs B OGH.IGHI/II/I.

CooO1ieHre MOXeT cojiepkaTh 10 160 ciMBOJIOB JlaTHHULEH nin 10 70 — kupuiuied. [Ipy npeBbleHn: JaHHbBIX IPEIeoB
coo0ieHne OyeT aBToMaTHYeCKH pa3ouTo Ha 2 win OoJee.

VYciyra ornpaBku SMS monkirodeHa Mo yMOT4aHHIO.

I_IeHa 3a MOAKIIFOYCHUE U €KEMECIAYHAs IjIaTa HEC B3UMaCTCA.

B 11000it MOMEHT BbI MOKeTe OBICTPO M OECIUIATHO MPOBEPUTH COCTOsIHKUE cBoero cueta. Habepure *100# BbI30B.

Tapu¢ukaius BEI30BOB IOMHHYTHas. McXosmye BEI30BEI MeHee 3-X CEeKyHI He TapU(pHULIUPYIOTCSL.

Wurepsan (eqununa) tTapudukaniy Ipu COSANHEHUSIX 110 KaHanaM nepenaydu qanabix GPRS-Uuteprert - 100 KoaiiT, 1
Koaiit = 1024 6Gaiit, 1 MoaiiT = 1024 K6aiit. He Tapudunmpyemsiii cyMmMapHbIii 00beM IepeJaHHbIX U NOJTy4eHHBIX qaHHbIX: GPRS-
Wnrepner - 0 KoaidT.



1, Pecnybnuka Kpsim

CyMMapHbIii 00beM TepeJaHHbIX M TOJyYSHHBIX JAHHBIX, NPEBBIIIAIOMNN He TapuUIHUPYEeMbIH 00beM, OKpPYIJISETCs B
Ooubiyro cTopoHy ¢ TouHOCThIO 10 100 Ko6aiiT ninst GPRS-UnTtepher no daxry 3akpeitus GPRS coennnenus, a takxe oauH pa3s B

yac B cirydae ycraHosieHHOT0o GPRS-coennnenns.

B cmywgae ecnm otcyrcTByer motpebienue Tapuduuupyemsix ycrmyr Oomee 90 mHel (ecnm AOGOHEHT HE MOJB3YETCs
yCIyTaMH TOJIOCOBOM CBsI3H, mepenaun AaHHBIX u SMS, crommocteio Beime OP.), manpHelinee okasaHWe YCIyT CBSI3U OynaeT

OCYILIECTBIISITHCS 110 TapUPHOMY ILIaHy «ba3oBbIi» .

+7TenexoM BpaBe NPHOCTAHOBUTH MPEJOCTABICHUE YCIyr AOOHEHTY B cilydyae, eciii AGOHEHT IPUYMHSET Bpell IPYyruM
AOGOHEHTaM H/WMJIM TPETHUM JIUIAM C UCIIOJIb30BAHUEM yCIIyT +7Tenekom, ecian 6e3 MpeaBapuTesIbHOTO MMCHbMEHHOTO COTJIACOBAHUS
¢ +7Tenekom ucnonb3yer TeiaeOHHBI HOMEp Ui TNPOBENCHHUS JIOTEPEW, TOJIOCOBAHUH, KOHKYPCOB, BHKTOPHH, PEKIIaMBI,
OIIPOCOB, MACCOBBIX PAacChUIOK, YCTAaHOBKM MIIIO30B U JIOCTYIAa B CETH (MKCHPOBAHHOH CBs3M M MHTepHET-TeneOHMH HIIH

JIPYTHX MEPOTIPUATHH, IPUBOSIINX K HAPYIICHUIO PAaO0TOCTIOCOOHOCTH 000pyIOBaHHS M YCTPOHUCTB CBsI3H +7Tenexom.

HCXOI[H U3 TEXHHYECKUX OCOOEHHOCTEH pa6OTI>I CCTH, a TaKXC B LCIAX obecrnieueHUsT aOOHEHTOB JOITIOJTHUTCIIbHBIM
MCXaHU3MOM KOHTpPOJA HaA pacxodaMu, +7Tenexkom BIPAaBC YCTAHABJIMBATb MAKCUMAJIbHYIO MPOAOJLKUTCIBHOCTH OJHOI'O

COCAUHCHUA.


https://www.mobile-win.ru/public/upload/documents/Базовый_12.2019.pdf

m Tenekom

YcnoBusi okasaHus ycnyr ceasm 000 «K-TEJIEKOM »

1.06wmne nonoxeHuns

1.1.YcnoBusa okasaHus ycnyr ceszm 000 «K-TEJIEKOM» (panee no TeKCTy «YCoBUS») ABAAOTCS
cocTaBHoOM yacTtbto [Jorosopa 06 okazaHum ycnyr cesasm 000 «K-TEJIEKOM» (panee no TekcTy «[orosop»)
N perynmpytoT oTHoweHusa mexay OnepatopoM n ABOHEHTOM Npu okasaHum OnepaTopoM yC/yr CBSA3MW.
OnepaTtop 1 ABOHEHT COBMECTHO MMeHYIOTCS «CTOPOHbBI», a KaXAabli N0 0TAE/bHOCTU — «CTOpPOHa».

B cooTBeTcTBUM C ycnoBusaMmK Joroeopa Onepatop okasbiBaeT ycnyru cea3m 000 «K TEJIEKOM», a
ABOHEHT onslayMBaeT OKa3aHHble YCAYrn CBA3M.

1.2.0n8 uenen okasaHusa ycnyr ceasm 000 «K-TEJIEKOM» npuMeHsitoTca cneaytowmne TepMnHbl (B
ocTtanbHOM CTOpPOHbI PYKOBOACTBYIOTCS TEPMUHAMKM, onpeaenieHHbiMU B MpaBunax okasaHus ycnyr
TenedOHHOM CBA3M, YTBEPXAEHHbIX MNocTaHoBneHneM lMpasutensctea PO N2 1342 o1 09.12.2014 r., B
MpaBunax okasaHusa ycnyr CBA3M Mo nepenade AaHHbIX, YTBEPXKAEHHbIX MNocTaHoBneHneM MpaBuTenbLCTBa
N° 32 o1 23.01.2006 r., B lpaBunax okaszaHUa TeneMaTU4ecKnux ycnyr CBs3mn, yTBepXaeHHbIX
MoctaHoBneHuem lMpasutenscrea PO N2 575 ot 10.09.2007 r. (nanee — «MpaBuna»): AGOHEHT -
dun3nyeckoe NnLO, C KOTOPbIM 3akstouveH Jorosop 06 okazaHun ycnyr cea3m 000 «KTK TEJTEKOM» ¢
BblAENIEHMEM A8 3TUX uenein aboHeHTCKkoro (TtenedoHHOro) HoMepa U/uUan yHMKanabHOro Koaa
naeHTUdnKaumm, naHHble KOTOPOro yKa3aHbl Ha 6iaHke aoroesopa.

ACP - aBTOMaTM3npoBaHHasa cucrtema pacdyetos OnepaTopa CBS3WU.

AoroBop 06 okasaHun ycnyr ceBsfism 000 «K-TEJIEKOM» ([oroBop) - corjaweHue Mexay
Ab6oHeHTOM K OnepaTopoM, 3aK/lOYeHHOe B Mopsake, OrnpeaesieHHOM HacTosAwuMKM YcnoBusaMn. bnaHk
AOroBopa, Hacrosiwme YcnoBus, yCrioBUS NPUHATBIX B paMKkax [orosopa nybnmuHbix odepT, TapudHbIi
nnaH, [paBuna nonb3oBaHMS TeneMaTUYEeCKUMM YyCyramMu U ycjlyramu rnepegadu AaHHbIX SBASKOTCS
eANHbIM oroBopoM 06 okazaHum ycnyr cesa3m 000 «K-TEJTEKOM».

NaeHTMDUKALMOHHDbIA MOAYNb - 3/1EKTPOHHbIN HOCUTENb MH(OPMaL MK, YCTAaHOBNEHHbI B aBOHEHTCKOM
ctaHumn (abOHEHTCKOM YCTPOMCTBE), C MOMOLLbIO KOTOPOro OCYLEeCTBASETCS
naeHTnduKaunaaboHeHTaonepaTopoMCcBa3Un, 4OCTYNaboHEHTCKOMCTaHUNM (abOHEHTCKOrO YCTPOMCTBA) K CETU
NOABWXHOM CBSI3M, @ Takxe obecneymBaeTcs 3aWmTa OT HECAaHKLMOHNUPOBAHHOIO NCNO/Ib30BaHUS
aboHeHTCKOro HomMepa. KogoBoe cnoBo — C/I0BO WM NocneaoBaTeNbHOCTb cMMBONoB (6ykB, umdp),
cnyxawas ansa nageHtndukaumm AboHeHTa nNpu ncnonHeHun Jorosopa, NOAKAOUYEHUS, U3MEHEHNSA UN
OTK/toYEeHUss ABOHEHTOM YCnyr.

OnepaTtop - OnepaTtop cBs3n, O6WECTBO C OrpaHMYEeHHON OTBETCTBEHHOCTbIO «K-TEJTEKOM», yyeTHble
AaHHble yKa3blBalOTCA B pasgene 9 HacToAawmx YCioBun.

MpocTas 3neKTpoHHaA NOANUCH - KOMOMHAUWS M3 1IOrMHA M NApoas U NOATBEPXAAET, UTO
3NEKTPOHHDbIA AOKYMEHT NoANMMCAaH KOHKPETHbLIM JINLIOM.

CauTt OnepaTtopa - pecypc OnepaTtopa B cetn NHTepHeT no agpecy www.7telecom.ru.

TapudHbIN NJ1aH — COBOKYMNHOCTb LIEHOBbIX YC10BUI (TapudgoB), Ha koTopbix OnepaTtop npeasaraet
NoAb30BaTbCA OAHOW NMO0 HECKONBbKMMW YCIIyramMmu CBS3U.

TexHu4yeckas BO3MOXXHOCTb TMNpeAoCTaBJ/IEHUA [AOCTyna K CeTM CBA3M —  Haauume
(GYHKUNOHUPYOLWNX TEXHUYECKNX CPEACTB M COOPYXKEHUN NOABUXHOM CBA3M B 30HE 06CNyXMBaHNSA CETU
MoABMXXHOM CBSI3M onepaTopa CBA3U, HeOHBX0AMMbIX ANst OKa3aHMs abOHEHTY yCnyr NOABUMXKHON CBA3MN.
YcnoBHaA CyMMa - BblpaXeHHbI B AEHEXHOM UM MHOM 3KBMBaneHTe o6beM npas Ab6oHeHTa
npeaonsaTHOM CUCTEMbl pacyeTOB Ha nosydeHune Ycnyr rno Bcem tenedoHHbIM HOMepaM, BblAeNeHHbIM
ABOHEHTY.

Ycnyra - gestenbHoCTb No npuemy, obpaboTtke, xpaHeHuto, nepepade, 4oCTaBke coobLWEeHM
351eKTpoCcBA3n. Moa Ycnyramu B paMmkax [loroBopa noHUMarTCs crefyrowme ycriyrn cBs3u, OKasblBaeMble
OnepaTopoM Ha TeppuTtopumn cnegyowmx cybbekToB Poccuiickon denepaunn: Pecnybnumka KpbimM m
CeBacTtonosb:

- YCNyrn nogBuKHOM paauoTenedoHHOn cBs3un (cetn ctaHgapta GSM-900/1800, ceTy NoABUXKHOWM
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pagnoTtenedoHHON cBA3M cTaHgapTa UMTS), ycnyrm noaBuXHOM paguoTenedoHHOM CBA3UM C
MCMNOJSIb30BaHNEM pPaAMO3NEKTPOHHbIX CpeacTB cTaHpaapta LTE: pgoctyn K cetm cBsasm OnepaTtopa;
coeAMHEHME MO CeTM nNoABWXHOM paamoTenedoHHon cBA3M Onepatopa A4Ana npuema (nepepayn)
rosloCcoBOM, @ TaK Xe HerosocoBon MHpopMauum c obecneyeHneMm HenpepbiBHOCTU CBSA3M MPU OKasaHUuU
yCnyru Hes3aBMCMMO OT MECTOMNO/0XeHUs aboHeHTa, B TOM 4YuiC/iie Npu ero nepeasBuxeHnn; CoeanHeHun c
aboHeHTaMM n (Mnn) nonb3oBaTensiMM ceTen (PUKCUPOBAHHOM TenedOoHHOM CBA3UM CeTUM CBA3M obuiero
NMoAb30BaHUS; BO3MOXHOCTb MOJIb30BaHUS YyC/yramum MNOABWXXHOM paanoTenedoHHOM CBA3WM CcTaHaapTa
GSM -900/1800 npwu HaxoxaeHuMW 3a npeaenamm Tepputopum cybbekToB Poccuiickon ®depepauun:
XepcoHckas obnacTtb, 3anopoxckas obnactb, [oHeukas HapogHas Pecnybnuka, JlyraHckas HapoaHas
Pecnybnuka; [ocTyn K TefneMaTUMYeCcKuM ycnyram CBsA3M M ycnyram CBsI3WM MO nepejadve AaHHbIX, 3a
WCKJTIIOUYEHMEM YCIYT CBA3M NO nepefadve AaHHbIX AN1S uenein nepegavyun ronocoBon MHdopMaunm; A40CTyn K
cncteMe MHMOPMALMOHHO-CNPaBOYHOIrO 06CNyXUBaAHUS; BO3MOXHOCTb 6ecnnaTHOro Kpyr/0CyTOYHOro
BbI30Ba 3KCTPEHHbIX ONepaTUBHbIX CIyX6.

- TenemaTnyeckmne ycnyrm CcBasn: Aoctyn K cetn cBsa3u OnepaTtopa; A0CTYN K MHPOPMAUNOHHbIM

cnctemMam MHMOPMaUMOHHO-TETEKOMMYHUKALMOHHbBIX CETEN, B TOM YMC/Ee K CeTU VMIHTEPHET; NpueM n

nepegaya TeeMaTU4ecKnx 3N1eKTPOHHbIX COObLEHNA.

- yC/yru CBs3u Nno nepegade AaHHbIX, 3@ UCKJIIOYEHMEM YCNYr CBA3W MO nepegade AaHHbIX ANns

Lenen nepegaym rosocoBor MHGoOpMauunm: 4OCTyn K ceTu cBa3M OnepaTopa; CoeaMHEHUS Mo CeTu

nepegayn AaHHbIX, 3@ UCKIIOYEHNEM COeAUMHEHUN AN Lenen nepegaym ronocosom nHdopmaummn; 4octyn

K ycnyram nepefayn AaHHbIX, OKa3blBaeMbIM APYrMMKW OnepaTopaMn CBA3U, CETU nepesaydun AaHHbIX

KOTOpbIX B3aMMOAENCTBYIOT C CeTblo CBA3M OnepaTopa.

- yC/lyru CBsi3u Mo nepefade AaHHbIX AN uenen nepegadum ronocoson nHbopMaunm: AoCTyn K CETU

cBsa3m OnepaTopa; CoeaMHEeHUs Mo ceTu nepegayvn AaHHbIX A0S Luenen nepenadum ronocoBomn

nHdopMaunm; fOCTyn K ycryraMm CBA3M No nepegaye rosocoson MHbopMaummn, okasblBAEMbIM APYTUMU
ornepaTopamu CBsI3M, CeTU nepeaayn AaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C ceTbio cBs3n OnepaTopa. -
YCNyrn MecTtHou TenedOoHHOM CBA3U, 3@ UCKJTIIOYEHUEM YCYT MECTHOW TenedoHHOM CBSA3N C

NCNONb30BaHNEM TaKCO(OHOB M CpeacTB KOSMEKTUBHOIO A0CTyNa: AOCTYN K ceTu cBA3m OnepaTopa;

aboHeHTCcKas NMHNA B MOCTOSIHHOE NOJSIb30BaHWE; MeCTHble TenedOoHHble CoeaAnHeHns ana nepeaaym

ronocoBoi nHdopmaumm, nepegaun pakCUMUAbHbIX COOBLWEHMI, Nepeaayn AaHHbIX; AOCTYN K

TenemaTM4YecknuM ycnyram CBsi3v M ycryraMm BHYTPM3OHOBOM, MEXAYrOPOAHON N MeXAYyHapoAHOM, a Tak

e K yC/yraM cBsi3v Mo nepefadn AaHHbIX, 3@ UCKOYEHMEM YCNYT CBA3M MO nepefade AaHHbIX ANs Lenein

nepenaym ronocoBon MH@opMauum; 4OCTyN K cuctemMe MHMOPMaLMOHHO-CNPaBOYHOro 06CyXXnBaHus;

BO3MOXHOCTb 6ecnaaTHOro KpyrioCyTO4YHOrO Bbl30Ba SKCTPEHHbIX OMnepaTMBHbIX CyX6.

- YCNyrn BHYTPM30OHOBOM TenedOHHOM CBSA3U: BHYTPU30OHOBLIE TenedOHHbIE COeANHEHUS ANS

nepegaym ronocoBon nHpopmMaumm, nepegavyn GakCUMUAbHbIX COOBLLEHMI, Nepeaayn AaHHbIX; AOCTYN K

TenemMaTMYeckuM ycnyram CBsi3av M yCryraMm CBSI3uM No nepenadn AaHHbIX, 3@ UCKJTIOYEHMEM YCyT CBA3M

no rnepegave AaHHbIX 4N Lenein nepegaym roslocoBo MHGOpMaLmMn, 40CTyN K CUCTeMe

MHMOPMALIMOHHO- CPABOYHOr0 06CNyXXMBaHUS.

SNeKTPOHHbINA cueT (nnueBon cuert) — 3anucb B ACP, cogepxaluas nHdpopmauuto 06 YCNoBHOM cyMMe,
cnyxawas ans ydyeta obbemMa okasaHHbIX YCNyr CBS3W, NOCTYM/IEHUS U pacxOA0BaHUS AEHEXHbIX CPEeACTB,
BHECEHHbIX B OMNNaTy yCnyr ces3u.

beHeduumapHbin Bnageney G1M3NMYECKOro Nnua CYMTAETCS 3TO NIMLO, 3@ UCK/TIOYEHMEM Clly4aeB, ecnm
MMEeKTCS OCHOBaHMSA nonaraTtb, YTo 6eHedmuMapHbIM BlagenbLeM SBASIETCAS MHOEe PU3NYECcKoe Nmuo.
Bbirogonpuobperarenb — MU0, K BbIroAe KOTOPOro AEACTBYET K/IMEHT, B TOM YNC/1e HA OCHOBaHUU
areHTCKoro AoroBopa, A0roBOpoOB MNOPYYEHUS, KOMUCCUN N OOBEPUTENBHOrO ynpaBieHus, Npyu NnpoBeaeHnmn
onepaunin c AeHEeXHbIMWU CpeacTBaMn N MHbIM umywectsoM. NMpeacrasutenb A6OHeHTa — n1u1UO,
AEeNcTByloLee 0T MMEHU Apyroro nnua (KAneHTa) B CUY MOSIHOMOYMS, OCHOBAHHOIO Ha AOBEPEHHOCTH,
[OroBope, ykasaHuu 3aKkoHa, 1nMbo akTe YyrnoJIHOMOYEHHOro Ha TO rOCyAapCTBEHHOIO OpraHa uun opraHa
MECTHOro camoyrnpaB/ieHusl, Co34aloLLeln, n3MeHsLWwen Tnbo NnpekpallaoWwen rpaxgaHckme npasa
npeacrasnsemoro. MNyébnnuHoe gomkHocTtHoe nuyo (NAN):

- HaumoHanbHoe Ny6sinuHOEe AO/MKHOCTHOE JINL0 — 1Mua, 3aMellatowee (3aHmmatowme)
rocyaapCTBEHHYO AOIKHOCTL Poccuiickon ®epgepaumnn, OMKHOCTb yneHa CoBeTa AMPEKTOPOB
LlenTpanbHoro baHka Poccuiickon degepaunmn, A0MKHOCTb deaepanbHOM roCcyaapCTBEHHOM CyX06bl,
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HasHayeHMe Ha KOTOopyk M ocBoboOXAeHMe OT KOTOpoih ocyuwecTesastoTca [Mpe3smaeHTOM Poccuinckon
denepaunn nnn MNpaeutenbcTBoM Poccuiickon deagepaumn, fOMXHOCTb B LleHTpanbHOM BaHka Poccuiickoi
denepauunmn, rocyaapCTBEHHOM KoOpnopauum UM MHOW opraHu3aumu, cosaaHHol Poccuiickon ®eanepaumei
Ha OCHOBaHuMW deaepasbHOro 3aKOHa, BKJ/OYEHHYKD B COOTBETCTBYHOLWMIA MNepeyvyeHb [AO/IKHOCTEN,
onpegensiemblii NpesnaeHTom Poccuiickon degepauun.
- MHocTpaHHOe ny6sinuHOe [O/HKHOCTHOE nuyo - ntoboe Ha3HavyaeMmoe unm nsbupaemoe nmuo,
3aHuMatoLLee Kaky-nmbo A0/MKHOCTb B 3aKOHOAATENIbHOM, UCMOSTHUTENBHOM,
aAMWUHNCTPATMBHOM MK cyaebHOM opraHe MHOCTPaHHOro rocyaapcrea, u ntoboe nmMuo, BbiNOAHALOLWEES
Kaky-nmmbo nybnmuHyo @yHKUMIO 451 MIHOCTPaHHOro rocygapcrea, B TOM yucne, ans nybanmyHoro
BEAOMCTBaA MM FOCYAapCTBEHHOro NpeanpusaTums.
- Ao/HKHOCTHOE NMLOo NY6/IMYHON MeXXAYHapoAHOM OpraHM3aumMm — MexayHapoaHbIi
rpa)aaHCKUN cnyxawmnn nnum nioboe MHoe N1Muo, KOTOpoe YNOSIHOMOYEHO TaKoW opraHusaumnen
AencTBoOBaTb OT ee MMeHWN (OTHOCATCS K YneHaM CTapliero pyKoBoACTBa, T.e. AMpPeKTopaM, 3aMecTuTensam
OAVIPEKTOPOB M Y/leHaM NpaBJ/ieHUS UNU 3KBUBAJIEHTHbIM AO/IKHOCTAM).
Ycnyru okasbiBalOTCSA Ha OCHOBaHMM [loroBopa, 3aki4daemoro mexay OnepaTtopom u 1.3.
AboHeHTOM. MpaBa n obasaHHocTn CTopoH [loroBopa He MOryT nepeaaBaTbCs APYrMM NMUAM MHAYe Kak B
nopsake, yCTaHOBIEHHOM 3aKOHOM MM HaCTOSALWMMKN YCITOBUSAMMN.
B cnyyae nepepaunm abOHEHTCKOro YyCTpPOWCTBa C MNOAKIOYEHHbIM UAEHTUMUKALMOHHBIM MOAYIEM TPETbUM
nmuaMm  ABOHEeHT HeceT OTBEeTCTBEHHOCTb 3@ BCe [AEeNCTBUS, COBeplleHHble TpeTbMM NAMUOM C
ncnonb3oBaHneM TenedoHHOro HoMmepa, B TOM uyucre obasaTenbCcTBa MO onjaTe YyCayr, 3akKasaHHbIX C
NCcnonb3oBaHneMm TenedoHHOro Homepa. ABOHEeHT corflaceH C TeM, 4YTo TpPeTbeMy auuy B npouecce
nonb3oBaHus TenedoHHbIM HOMEPOM MOXET 6biTb AOCTyMNHa MHQoOpMaumsa 06 okasaHHbIX Ycnyrax u uHble
AaHHble 06 AboHeHTe, nony4deHHble OnepaTopoM B paMkax [lorosopa.
14. Ycnosusa yctaHasnueawTca OnepaTopoM CaMOCTOATENIbHO B COOTBETCTBUU C AENCTBYOLWMM
3aKOHOAATEeNbCTBOM U BblAaHHON OnepaTopy NnUeH3nein, aBngaiTca nybanyHom opepTon n perynmpyrot
B3aMMOOTHoOLEeHM Mexay ABoHeHTOM n OnepaTopoM Mpu Nosb30BaHUM yCiyraMmm CBS3U.
1.5. C ucnonb3osaHueM Kogosoro criosa Onepatop naeHtuduumpyet AboHeHTa npu obpalweHun B
MHPOPMaLUMOHHO-CNpaBOYHbIe CyX6bl, Npn Nony4YeHnn nHpopmaumnm o6 ABOHEHTE N OKa3aHHbIX
Ycnyrax, npy NnoaKAtoueHnn/oTKItoYeHnn JononHuUTeNbHbIX ycnyr. ABOHEeHT HeceT OTBETCTBEHHOCTb 3a
BCE ornepaunmn, CoBepLleHHble C UCNOoJ/Ib30BaHMeM KoaoBOro C/ioBa, a TakXe BbIMOJIHSAET BCe
obs3aTenbCcTBa NO onJsaTe okasaHHbiX Ycnyr. Onepaumn no nepeodopMAEeHMNI0 UK PacTOPXEHMUIO
JloroBopa c ncnonb3oBaHneMm KogoBoro csioBa He OCyLeCTBASIOTCS.

2. MopsaoK M ycnoBus 3akntodeHns JJorosopa M nogkatouyeHns JononaHUTENbHbIX YCNyr, NOpsaaokK
pacTop>xeHuda [Jorosopa.
2.1. [orosop ocdopmnaeTcs B NTMCbMeHHOM opMe nyTeM nognucaHms 6naHka 3asiBreHusi- AHKeTbl

AboHeHTOM 1 OnepaTopoM UK YNOJAHOMOYEHHbIM UM JIMLOM B ABYX 3K3eMMnaspax Uim UHblM Cnocobom,
npeayCMOTPEHHbIM AEACTBYIOWMM 3aKOHOAATENbCTBOM AN MMCbMEHHON hopMbl 40roBOPOB. [JoroBop
CUMTaeTCs 3aK/I0YEHHbIM C MOMeHTa nepefavn AboHeHTy SIM- KapTbl, BHeceHUs ceeaeHuin 06 AboHeHTe
B ACP OnepaTtopa n nposegeHns OnepaTtopoM TEXHUYECKNX MEPONPUATUIA HA CBOUX NPOrpaMMHO-
annapaTHbIX CpeacTBax, HeobxoAMMbIX ANa NpeaocTaBneHns Ycnyr (B OTAENbHbIX ClydasX CpoK
nposeaeHns OnepaTopoM TEXHUYECKNX MePONPUATUA MOXET coCTaBnsaTb A0 30 KaneHAapHbIX AHEN C
AaTbl noanncaHus A6OHeHTOM 3aaBrieHnsA-AHKETbI). MOMEHTOM OKOHYaHMSA NpoBeAEeHUST TEXHUYECKUX
MeponpusaTUI cHUTaeTCa Hayano okasaHusa OnepatopoM Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHune
JloroBopa u 4OKYMeHTOB, opopMaseMblX Npu MCNosHeHnn [loroBopa, co CTopoHbl OnepaTtopa
cpeacTBaMm MexaHM4ecKoro BOCNpousBeaeHns noanucu.

NoanuceiBaeMbii AboHeHTOM 1 OnepaTtopoM [1oroBop sSiBAsieTCa Takxke cornaweHmeM CTopoH no 2.2.
NCMOSIb30BaHMIO MNpPOCTOM 3AEeKTPOHHOM noanucu (Janee no Tekcty — [3M) ana ganbHenwmux
B3auWMOOTHOLeHU AboHeHTa ¢ OnepaTtopoM (B TOM 4YMCNe ANS OCYLIECTBEHUSA HOPUANYECKN 3HAYUMbIX
OEeNCTBUN, Taknx Kak M3MeHeHue ycnosuin [loroBopa, coaepxaHus npepoctaBnseMbix A6OHeHTYy Ycnyr,
3aKJII0YEHNS NHbIX COrMalleHnii U 4oroBopoB Mexay AboHeHToM n OnepaTopoM). CTOPOHbI COracunmncs,
yto AGOHeHT 6yaeT wucnosb3oBaTb BblAeNEHHbIM eMy abOHeHTCKMII HOoMep/HoMepa, B KadecTBe
YHUKanbHOIO YMC/IEHHOrO KoAa, SABASAOLWErocs KoAoM A0CTyNna K CpeAcTBaM MpoOCTON 3/1eKTPOHHOMN
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noanucu AboHeHTa. Micnonb3oBaHne ABoHeHTOM [M3M1 ans coBeplleHus IpUANYECKN 3HAUMMbIX AENCTBUI
MOXeT OCYLIeCTBAATbCA B TOM 4MCAe C MNOMOLWbID WCNONb30BaHMA aboHeHTckoro o6opyaoBaHusa u
yCTaHOBNEHHON B HeM SIM-kapTbl C MPUCBOEHHbIM ABOHEeHTOM No [oroBopy aboHEeHTCKMM HoMepoM. Mpwu
coBeplweHnn ABOHEHTOM AENCTBMIA C UCMNOMb30BaHMEM ykaslaHHoOM [M3M CTOpoHbl MOATBEPXAAKT, 4TO
Takasa M3M 6yaer npusHaBaTbcsd CTOpoOHaMM aHanmorom cobcrBeHHOpy4YHOM noanmcu A6oHeHTa. ABOHEHT
TakxXe MNOATBEpPXAAeT BO3MOXHOCTb WCMOAb30BaHMSA YykKasaHHoh T3 BO B3aMMOOTHOLWEHUSX C
OnepaTopoM Ans 3akiyeHnsa nbbiX CAENOK U U3MEHEHUS CYLLECTBYIOWNX AOroBopoB ¢ OnepaTtopoM u
COBepLIEeHNS MOBbIX WMHbIX OPUANYECKU 3HAYUMbIX AencTBuin. Cornacme ABoHeHTa Ha WCNOJSIb30BaHMe
M3M, kak aHanora cob6CTBEHHOPYYHOM MOAMUCKU, MOXET TakXe coaepXaTbCA B OTAeNbHbIX COrnalleHUusXx,
KOTOpble MOryT HanpasnAaTbca AboHeHTy OnepaTtopoM, Kak y4acCTHUMKaAMW 3N1EKTPOHHOINo B3anMOAEeNCTBMUS,
M MOryT 6bITb NPUHATEI ABOHEHTOM NMyTEM MUCnosb3oBaHus MO0,
2.3. MpocTas anekTpoHHas NoANMCb coaepXnUT ceeaeHns o6 AboHeHTe (pammnunio, MMS U OTYECTBO) U
AaTe NoAnMcaHus 3/1EeKTPOHHOIo AOKYMEHTa 1 yaoctosepsieT pakT dopMMpoBaHNa U NoanmcaHus
ABOHEHTOM AOKYMEHTA B 3/IEKTPOHHOM BUAE NOCPEACTBOM UCMONb30BaHUSA ABOHEHTOM Ktouda MpocToi
2NeKTpPoHHON noanucu. Ky  [poCcTon  2N1eKTPOHHOW NOAMUCK  MOXET MpeAacTaBnAaTb  cobown
CreHepupoBaHHbIi OnepaTopoM o4HOPa30BbIM 6yKBEHHO-YMCNOBOW Koa (Aanee — oaHopasoBbIn koa) nnn Koa
poctyna. Mpu atom, Kntou MpocTon anekTpoHHOM noanucu Hanpasnsietca OnepaTopoM Ha ABOHEHTCKUN
HoMep npu cobngeHnn ero KoHOUAEHUMANbLHOCTU NOCne npoBeaeHns ayTeHTudukaumm Ab6oHeHTa, B
TOM 4YMcCre MNOCPeACTBOM YCTaHOBJIEHUS aKTa KOppPeKTHOro BeBoAaa ABGOHEHTOM ayTeHTUMUKALMOHHbIX
AAHHbIX Yepe3 KaHabl AUCTAaHUMOHHOIo 06CnyxXuBaHusa nnm npeabssrieHns ABOHEHTOM NMpeacTaBUTENIO
OnepaTopa AOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb. DNEKTPOHHbIN AOKYMEHT CYUMTAETCHA NOAMUCAHHbIM
AB6oHeHTOM [MpOoCTOI 3NEKTPOHHOM NOAMNUCBHIO B TOM YMC/e B C/lydyae, €Cln oTrnpasB/ieHHbli OnepaTopom
Ha ABOHEHTCKUIN HOMEpP OA4HOpPa30BLIN koA u/nnu Kog aoctyna B cooblieHnn coBrnagaeT C BBEAEHHbIM U/
Wnu NpeaocTtaBneHHbiM AGOHEHTOM 04HOPA30BbIM KOAOM u/unmn Kogom AoCcTyna npu yCcnoBuM, YTO BpeMs
ero AencTBuna He uUCTtekno. [JOKyMeHTbl, nognucaHHble AG6OHeHTOM [1poCTor 31eKTPOHHOM MNOAMUCHID,
NPU3HAOTCA paBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaxHOM HocuTene, NoAnMCaHHbIMWU COHBCTBEHHOPYYHOM
noanucoto AboHeHTa.
24. Mposepka MpocTor 31eKTPOHHON noanucK ocywlectensetca OnepatopoM B TOM vucne ¢
NCNONb30BaHNEM ero NporpaMMHO-TEXHUYECKNX U UHbIX CPeACTB NyTeM yCTaHOBNeHnsa dakTa BBOAA
ABOHEHTOM NOCPEACTBOM KaHanoB ANCTaHUMOHHOIO 06cny>XnsaHua unu npegocrtasnedHus (coobueHns)
npeacrtasutento OnepaTopa KOpPPEKTHOro kaw4da [poCTor 3MeKTpoHHOM noanucu. B cnydae
oTpuuaTenbHOro pesynbtata nposepku [lpocTon 3neKTpoHHOM nognucu, OnepaTtop OTKasbiBaeT
ABOHEHTY B MpueMe 3NEeKTPOHHOro AoKyMeHTa. ABOHeHT o06s3aH XpaHuTb B TanHe kawod [lpocTon
3N1EKTPOHHOWM MOAMUCU N HU NPU Kaknux ob6CToaTeNnbCTBaxX He nepepaBaTb ero TpeTbMM nuuamM. B cnyuvae
HapyLlweHnsa KoHbMAEHUMANbHOCTM Kto4a unm ero ytepn A6oHeHT 06s3aH He3aMeannTenbHO YBeAOMUTb
06 s3toM OnepaTtopa ans ero maMeHeHusi. B cnyyae HecBoeBpeMeHHOro ysegomneHus Onepatopa 06
obcToATenbCTBax, yKasaHHbIX B HacTosweM NyHkTe, ABOHEHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble
oTpuuaTesnbHble NOCNeACTBMSA AaHHbIX 06CTOSTENLCTB.
MNoanucaHHbie AGOHEHTOM [MpOCTON 31EKTPOHHON NOAMUCHLID AOKYMEHTbI XpaHaTcs Onepatopom 2.5.
B 3/IEKTPOHHOM BUAe 1 MOryT 6biTb HanpasneHbl OnepatopoM AHGOHEHTY Mo ero 3anpocy.
2.6. OnepaTop Bnpase:
1) OTKasaTb B 3ak/itoveHnn [loroeopa uauv B okasaHuu Ycnyr no Jorosopy rnpu oTCyTCTBUMU
TEXHUYECKON BO3MOXHOCTM OKasaHusa 3anpawmpaeMbix AGOHEHTOM Ycnyr, B TOM 4YuCne nNpu OTCYTCTBUU
TexHN4YecKon BO3MOXHOCTM NpeaocTaBaeHnsa AoCcTyna K ceTu cea3m OnepaTopa;
2) MPMOCTAaHOBUTb OKasaHue Yciyr npu Hanmummn y Onepatopa cBeaeHuin o6 nMmerowemncs y
ABOHEeHTa 3a40/1)KEHHOCTU Ha DNEeKTPOHHOM CYeTe 3a OKalaHHble YCYyrn, U B UHbIX Ciiy4vasx,
NpeayCMOTPEHHbIX YCIOBUAMM U HOPMATMBHbLIMUM aKTaMK, B NOpPsiAKe, YCTaHOB/IEHHOM [NpaBunamu,
OENCTBYIOWWM 3aKOHOAATENbCTBOM U/UN YCIOBUSAMNU;

3) He 3akstoyaTh [JoroBop B Ciiyyae HenpeactaBsieHns AGOHEHTOM AOKYMEHTOB, MPeAYCMOTPEHHbIX
MpaBunamMu unm 4eNCTBYOLWMM 3aKOHOAATENLCTBOM A0 NPeaoCTaBieHNss JOKYMEHTOB.
2.7. AB6OHEHT BnpaBe 0TKa3aTbCs OT YCAyr u/unm pactoprHyTb HacToswWwmun [Jorosop B

OAHOCTOPOHHEM nopsigke, npomnssens ¢ OnepaTtopoM Bce pacyeThl. PacTtopxeHue [JoroBopa AGOHEHTOM,
CBSA3aHHOE C nepeHocoM aboHEeHTCKOro HoMepa, BO3MOXHO Npu Hagnexauwem cobniogeHmn AGOHeHTOM



m Tenekom

obsizaTtenbcTBa, npeaycMoTpeHHoro nmn. 3 n. 4.1. [JorosBopa. A6oHeHT Bo3MewaeT OnepaTopy pacxoabl,
Bbl3BaHHble OTKA30M OT YCAyr n/wunm pacrtopxeHuvem [loroBopa, ecsiM MX BO3MeLUeHue MnpenycMoTpeHo
MpaBunamMu U 4ENCTBYIOLWMM 3aKOHOAATENbCTBOM.
K oencreBusM, HanpaBieHHbIM Ha pacTtopxeHue [JoroBopa, CTOpPOHbI OTHOCST:
- NMMCbMEHHOE 3asaB/ieHne ABOHeHTa 0 pacTtopxxeHun [jorosopa (c obsi3aTenibHbIM NpeacTaB/IEHNEM
opurnHana 3asBieHus);

HEeBHEeCeHMe AeHEeXHbIX CPeACTB B YCTAHOBIEHHbIE CPOKM NpW Npefon/iaTHON CUCTEME pacyYeToB.

2.8. JononHuTtensbHble ycnyru (Aanee — «[AonoJIHUTENIbHbIE YCJIYITnU>»), TEXHO0rM4Yecku
Hepa3pbIBHO CBSA3aHHbIE C YC/AyraMmum U HanpasieHHble Ha NOBbIWEHNE UX NOTPEbUTENbCKOM LEHHOCTH, U
MHble yCNyrn okasbiBatoTcss OnepaTopoM wam TPETbMMU NMUAMU, UMELWMMM NPaBO Ha OKasaHue
COOTBETCTBYOLWMX YyCNyr, n onsadnsatoTcd AGBOHEHTOM B NopsaKke, NpeaAyCMOTPEHHOM HaCTOSALWMMMU
YcnoBusiMm, AOroBopoM C TPETbUM NIMLOM M MNOPSAKOM NpefoCTaBNEHNS M ONaaTbl COOTBETCTBYOLWMX
ycnyr. Hdopmaumsa o lonoaHnTeNbHbIX yCnyrax pasmewaercd OnepatopoMm Uan TpeTbMMU nLaMn B
Buae nybnnyHom odeptbl B ceTn MHTepHeT Ha Calite OnepaTtopa wiam pecypcax TPETbUX Nnu, UInN B
peK/aMHbIX MaTepuanax o AaHHbIX JononHUTenbHbIX ycayrax. MHpopmMaumsa moxeT 6biTb AOoBeaeHa A0
AboHeHTa B KauyecTBe odepTbl. B MHdOpMauun, pasmewieHHon Ha CanTe OnepaTopa Mam pecypce B CeTH
NHTepHeT TpeTbero nuua wian peknaMe, ykasbiBaeTcsi HoMep goctyna (Koa aocrtyna) K JononHUTenbHoM
ycnyre nnv apyron nopsaoK noakatodeHms JonosHUTENbHOM YyCNyrM UnmM MHOM yCNnyru. 3aKkasbliBas
[JONONHUTENbHYIO YCAYTY WIN UHYIO YCIYTy MO AaHHOMY HOMepy AOCTyna WUaWn BbIMONHASA AeNCTBUS NOo
NOAK/IOUYEHMIO YCYTUN, YKa3aHHble B odepTe, ABOHEHT corfalwaeTcsa C npaBuiaMm okasaHus
[JonoNHUTENbHbIX YCAYr U NpaBuiamm nx tapudmkaumm 1 BblpaxaeT corsiacme nony4YmTb AaHHbIE
[JononHuTenbHbIE YCAYTN N UHbIE YCAYTM M oNnatnutb nx. CTOMMOCTb JJONOAHUTENbHbIX YCAYT N UHbIX
ycnyr onsiadnBaetcss AGOHEHTOM B COOTBETCTBUM C YCTAHOBJIEHHOM CMCTEMOM pacyeToB No Tapudam
OnepaTopa, ecnn MHOM NopPSAOoK He nMpeayCMOTpeH nNpaBuiaMmn okasaHusa JonoNHUTENbHbIX U UHbIX YCYT.
2.9. B cny4dasx 3akntoveHmnsa [lorosopa no TapudHbIM NsaHaMm, CpoK aencrtems Jjorosopa rno
KOTOpbIM onpeaeneH nnaTexXoMm, BHOCUMbIM AGOHEHTOM B paMKax gaHHoro TapudHoro niaHa, CTOpOoHbI
onpeaenstoT CBOM AENCTBUA U 0b6s13aTeNnbCTBa NO U3MEHEHUIO 3aK/II04YeHHOro JJorogopa B 4acTtm
ycTaHoBneHns ABOHEHTOM cpoka pAenctemsl  [loroBopa nocpeAcTBOM coBeplieHus ABOHeHTOM
onpefeneHHbIX HMXe KOHKTIOAEHTHbIX AeNCTBUN.
2.10. MoanucaBwncb HA TapudHbIA NNaH C yKa3aHHbIMW B HEM CpOKaMn AencTBmsa [Jorosopa B
3aBMCMMOCTM OT pasMmepa naaTtexa 1 coseplms nnatex (ganee — «Mnarex>») onpeaeneHHoOro
HOMMWHana,
ABOHEHT CBOMMW KOHK/IIOAEHTHbIMKM  OENCTBUSMW  yCTaHaB/AMBaeT CpoOK Aaencteums  [orosopa,
onpeneneHHbin gaHHbIM TapudHbIM NJ1aHOM U cyMMon MnaTtexa.
2.11. OnepaTop NpMHMMaeT naMeHeHue [JoroBopa B 4acCTu yCTaHOBNEHUS/u3MmeHeHnss AGOHEHTOM
Cpoka gencreus [loroBopa B TedeHMe Tpex AHEen C MOMeHTa ocywecTerieHns AboHeHToM lMnaTtexa
CBOMMMW OENCTBUSMM MO NOMOJIHEHUIO NMLUEBOro cHeta ABOHEeHTa Ha CyMMy npousBefeHHoro Mnarexa
(3auMcneHunto Ha DNEKTPOHHDbIN cYeT YC/IOBHOMW CyMMBbI).

2.12. Cpok pencrteus [loroBopa CUMTAETCH YCTAHOBAEHHbIM CO AHS NMOMOSIHEHUS NULEBOro cHeTa
Ab6oHeHTa Ha cyMMy lnaTexa n AencTByeT A0 UCTEUYEHUS CpoKa.
2.13. Mo ncreyeHmn cpoka gencreuns [ljoroeopa wan npm ncyepnaHmn YCIoBHOM CyMMbl Ha

DNEeKTPOHHOM cYyeTe A0 UCTeYEeHUs cpoka AencTems [JoroBopa okasaHue Ycnyr ABOHeHTy npekpaljaeTcs,
B TOM YuUCsie C NpepbiBaHMEM TeKyLero coegmHenmns. MNog ncyepnaHnem YcnoBHom cyMMbl CTOPOHBI
NOHMMAIOT AOCTMXKEHWE YC/TIOBHOM CYyMMbl pa3Mepa HefoCTaTOYHOro As OKa3aHUs MUHUMabHO
YCTaHOBNIEHHOIO HOPMATMBHbLIMU akTaMu N [JoroBOPOM COeAUNHEHMUS.
Mo ncrteveHumn cpoka aencteus Jjorosopa obsasatenscrea CTopoH npekpauatotcs. Cpok 2.14.
pencrteua [loroeopa MoxeT 6biTb NpoasieH ABOHEHTOM COBEPLUEHMEM KOHKAKAEHTHbIX AEACTBUIM MO
npoeeaeHuto oyepeaHoro Mnartexa. NMpoaneHue cpoka gencrems Jlorosopa MOXeT 6biTb OCYLLECTBIEHO
Ab6oHeHTOM Ha ntobom sTane ero gencreus. Cpok gencrems [jorosopa MoXeT 6biTb TaKXe NpoaeH B
COOTBETCTBUM C ycnoBmaMu TapudHbIX NNaHOB, B TOM YMCe NOCpeACcTBOM coBeplieHns ABOHEHTOM
3BOHKA Ha COOTBETCTBYHOLWNIA TenedoHHbIN HOMEep, KOTOPbI yKa3biBaeTcs Ha CaliTe OnepaTopa. 2.15.
ABOHEHT B 11060 MOMEHT MOXET M3MEHUTb CPOK AencTBusa [oroBopa, YCTaHOBJIEHHbIN



TapudHbIM NNaHOM MOCPEACTBOM nepexoda Ha TapudHbIi nNnaH, He onpeaensaoLLnii CPpoK AeACTBMUS
JoroBopa. B 3ToM cnyyae [JOroBop CYMTaAETCsa 3aK/Il0UYEHHbIM Ha HeonpeaeneHHblit cpok U CTOPOHbI
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PYKOBOACTBYOTCS yCnoBusiMm [lorosopa.
2.16. OnepaTop BNpaBe NpPoOBOANTbL MPOMOAKLMM Ha YCIIOBUAX, HA KOTOpPbIX ABOHEHT B nepuog
NpoMoaKuUnM nonb3yeTcs Ycnyron 6e3 B3aMMaHusa nnaTbl 4718 BO3MOXXHOCTU 03HAKOMJIEHUS C YCNYron B
TEeCcToBOM pexumMe. MHdpopMaumsa 06 ycnosumsix npoBeaeHns npoMmoakumu pasmellaetcs OnepatopoM mam
TpeTbMMK Nmuuamm Ha Carite OnepaTopa Wian pecypcax TpeTbUX UL, UK B PEKTaMHbIX MaTepuanax. MNpu
3ToM OnepaTop 06s13aH NpeaBapuTenbHO yBeaOMUTb AGOHEHTa 0 Havane NpoBeaeHus MPoMoakLumu, a
TakXe NponHOOpMMPOBaATL O €e OKOHYaHUM He MeHee, YeM 3a 10 aHen. Nocne oKoHYaHMS NPOMoaKLUnmK
Ycnyrn oTkntodatotca. BosmesgHoe nogkntoveHme Ycnyrm ocyuwectensercd AGOHEHTOM NoCpeacTBOM
OTMNPaBKN KOPOTKOr0 COOBLEHNS HA HOMEP MOAK/IOUYEHUST YCAYTN UKW UHBIM COCOB0OM, YKa3aHHbIM
OnepaTopoM B YCNOBUSAX NOAKIOYEHNA YCNyru.
2.17. MepeyeHb Ycnyr, okasbiBaeMbiXx ABOHEHTY, onpeaensetcs BbibpaHHbIM ABOHEHTOM TapudHbIM
NnaaHOM C y4YE€TOM UHbIX YCnyr, 3aKa3aHHbIX ABOHEHTOM AOMNOJTHNTENBbHO B COOTBETCTBUU C
AeNCTBYOWUMN NpeanoxeHnamn OnepaTtopa n/wnm TpeTbux nuu. Kpome Toro, nepeyvenb Ycnyr
onpenensercs BO3MOXHOCTAMN abOHEHTCKOro o6opyaoBaHus.

3. 0O6sa3aHHOCTM 1 npaBa OnepaTopa
3.1. OnepaTop ob6sa3aH:
1) npenoctaBuUTb AGOHEHTY B NMOJSIb30BaHWE Ha Nepuoa okasaHus Ycnyr (B 3aBMCUMMOCTM OT BMAA

Ycnyr) TenedoHHbIE HOMepa U/WUAKn YHUKaNbHblE KOAbl MAeHTUdUKaUnn: TenedoHHble HoMepa
npeaocTaBnseTca npu  3aknodeHnn  [loroBopa, YHUWKasdbHble  KOAbl  uMAeHTUdUKaUUM  MOryT
npepoctasnaoTcs AGOHeHTY npu 3akntodeHnn JJorosopa (HoMep NaeHTUdMKALMOHHOIO MoAayns) n/mnn B
MOMEHT Hayasla paKTMUYeCcKoro nosib30BaHUs yCNyron nepeaaym AaHHbIX Ha BECb CPOK, HEOBXOANMbIN
Ang pusnyeckoro npeaocraBaeHns Ycnyru;

2) NCcnonHATb 06a3aTenbCTBa, NpeayCMOTpeHHbIe MNpaBuaamMmn n HacTOALWMMN YCNOBUSMN;

3) BbICTaBNATb ABOHEHTY B COOTBETCTBUW C BbIOpaHHOM CUCTEMOM pacyeToB MO yKa3aHHbIM
ABOHEHTOM peKBM3NTaM CYETa 3a OKa3aHHble YCayru;

4) obecneunTtb gocTtaBky (HaudMHas CO CAeaAylLEero pacyeTHoro nepmoaa) A6OHeHTY cyeTa 3a

Ycnyrm B iM4HOM KabuHeTe AboHeHTa Ha CanTe Onepatopa Mau no ero 3asiBIeHMI0 Mo NOYTOBOMY,
3N1IEKTPOHHOMY WM MHOMY aapecy AoCTaBku (fanee — «Apgpec ROCTaBKW>»), yKa3zaHHOMY ABGOHEHTOM
npu 3akn4vyeHun [lorosopa;
5) cobnoaaTb CpOKU U MOPAAOK YCTPAHEHUS HEUCMPABHOCTEN, NPENATCTBYOWMX NOSb30BAHMIO
Ycnyramu, yctaHoBneHHble OnepaTtopoM. Cpoku 1 NOPSAOK YCTPAHEHUS HEMCNPABHOCTEN pa3MeLarTcs
Ha CainTe OnepaTopa;
6) npepoctasnaTb AGOHEHTY cBeAeHUs 0 Bcex Aorosopax 06 okasaHum ycnyr NOABUXKHOM
paanoTenedOHHON CBA3U, 3aKYEHHbIX UM ¢ OnepaTopoM U (MnNn) NNLOM, AENCTBYIOWMM OT €ro UMEHMU,
N pekBu3nTbl naeHTudbuKaumoHHoro moayns. NpenocrasneHne ykasaHHbIX CBEAEHWUI OCYLLECTBASETCA
HenocpeacTBeHHo ABOHeHTY € wucnonb3oBaHMeM  caita Onepatopa B MH(OPMAUMOHHO-
TeNeKOMMYHUKauMoHHOM ceTn "UHTepHeT";
7)He MeHee, yeM 3a 10 gHel [0 U3MEHEHUS AEeNCTBYOWMNX TapMdOoB Ha YCyru CBS3W M3BewaTb 06 3TOM
aboHeHTOB B Nopsiake, onpeaeneHHoM lMpasunamu.
8) B cnyyasx, yCTaHOBMEHHbIX AENCTBYIOWMM 3aKOHO4ATEebCTBOM, HanpaBasaTb ABOHEHTY 3anpoc C
TpeboBaHMeM NOATBEPANTb COOTBETCTBME NEPCOHANbHbIX AaHHbIX (haKTUYECKOro nosb3oBaTens
CBeAeHnAM, 3a8BJ/IeHHbIM B 40rOBOpe, C YyKasaHWeM aaTthl NpeKpalleHms okasaHusa yCayr CBsA3u B Ciyyae
HENoATBEPXAEHUS COOTBETCTBMS  MEpCOHalbHbIX B MOpsAAKe, YCTaHOB/EHHbIM AENCTBYIOLWMM
3aKOHOAATENbLCTBOM.

3.2.0nepaTop Bnpase:
1) MpepnaraTb M3MEHEHMs yCcnoBuii [loroBopa B COOTBETCTBMM C MpaBuiamMmm HanpaBieHMEM
ABOHEHTY COOTBETCTBYHOLMX NpeasioxXeHnii NnocpeaCcTBOM pa3MeLLeHns COOTBETCTBYOLWeEN nHdopMauum
Ha Calite OnepaTopa, NpeaycMoTpeHHbIMU Mpasunamn. JonosHUTENbHO COOTBETCTBYIOWME
npeaaoXXeHms MOryT HanNpaBnsaATbCS B TOM unucne nyteM SMS-coobuweHuin, nybnmnkaumin B gpyrmx
cpencrteBax Maccoson MHbOpMaumn nan gpyrmmm cnocobamm. ameHenme jorosopa odopmasgeTcs nyteM
3aKN4YeHNs AOMNONHUTENIbHOIO CorflalleHns B NMCbMeHHoN dopme. NMucbMeHHas dopMa cumTaeTcs
cobnrogeHHom npu coBeplieHnn AGOHEHTOM KOHKAKOAEHTHbIX AENCTBUIN, MepevyeHb U NopsigoK
OCyLLEeCTB/IEHUS KOTOpbIX onpeaensitoTca OnepaTtopoM mn pasmewatotcs Ha Cante OnepaTopa, nnm
posoasatcsa OnepaTtopom B
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npeasioxeHnn o6 nameHeHmn Jjorosopa.
2) MpuocTtaHOBUTb OKa3aHue Ycnyr ABoOHeHTy, B nopsake, onpegeneHHoMm MNpaBunamMu B ciyyae
HapyweHns ABOHEHTOM AENCTBYIOLLEro 3aKOHOAATENbCTBa U HACTOAWMX YCNOBUIA, B TOM 4Yucie, B C/ly4dae
He npenocTaBaeHns OnepaTopy AOCTOBEPHbLIX CBEAEHUN 06 U3MEHEHUAX paMmunmm (MMEeHU, OTYECTBA) U
MecTa XUTeNbCTBa B CPOKW, YCTaHOB/IEHHble [paBuiaMn nan Nnpu Haan4dmm 3ag0/HKEHHOCTM 3a YCyrn.
Mpwn 3TOM BO306HOBNEHME OKa3aHMs YCIyr NpoM3BOANTCSA MNOC/AE MOSIHOrO YCTPaHEHUs HapyLeHui. Mpwu
3ToM ecnn A6OHeHT nNo JoroBopy MMeeT HeCKONbKO TenieOHHbIX HOMEPOB U/UN YHUKaNbHbIX KOAOB
naeHTudmKaymm, To Bo306HOBEHNE 06CYXKMBAHMUSA NMPOU3BOANTCA NOCAE NoralleHns 3a401XKEHHOCTHU Mo
BCEM HOMepaM u/unu Kogam naeHtTudumkaumm, npegocrasneHHbiM AGOHEHTY. B cnyyae HencnosHeHus
Ab6oHeHTOM 0b6s3aTenbCTBa A0 MOMEHTa pacTtopxeHus [orosopa OnepaTop BApaBe NpoBecTu 3a4yeT
HEeNCNONb30BaHHbIX AeHEXHbIX cpeacTB ABOHEHTa B CUYET NoralleHns 3a40/HKEHHOCTU 3@ OKa3aHHbIe
Ycnyrn. OnepaTtop yBeaomnsieT AboHeHTa 0 NpoBeAeHHOM 3ayeTe coobleHneM Ha TenedoHHbI HoMep
NN UHbIM AOCTYMNHbIM CrnocoboM. Mpu cornacnum ABOHEHTa MCNOJb30BaTb AEHEXHble CpeacTBa,
BHeCeHHble AGOHEHTOM B CYEeT onJaTbl YCIyr CBA3M No oAHOMY [1oroBopy, B Lensax noraweHus
3a[0/DKEHHOCTM MO orJiaTe yCiyr CBA3M, OKa3aHHbIX eMy Mo Apyromy [JoroBopy 3TUM Xe onepaTtopoMm
CBA3M.
3) CaMocTosTeNIbHO YCTaHaBAMBaTb, B TOM YNCE M3MeHATb Tapudbl, Kak Npu 3aK1o4YeHnm
[Jorosopa, Tak 1 B NpoLecce ero UCNosIHEHUS, 3BecTUB ABOHeHTa He MeHee 4yeM 3a 10 AHeN 40 BBeAEHUS
Tapudgos nyteMm nybnmkaumin Ha CainTe OnepaTtopa, HanpaBneHneMm SMS-cooblweHnin Nan NHLIM CNOCo60oM,
npeaycMoTpeHHbIM Mpasunamm. OnpeaensiTb yCNOBUS oKalaHus YCnyr, B TOM yucie TapudHbiX NNaHoB,
nocpeacTBoOM BBeAeHUsA TapudHbIX NNaHoB/YCAyr U/vnm BHECEHUS USMEHEHUS B AENCTBYOLWME YCNOBUS
okasaHusa Ycnyr/TapudHblx NnaHoB, B NpeaycMoOTpeHHOM [JoroBopoM nopsiake.
4) MNMpoBepaTb B Nt060e BpeMs HEMNOCPEACTBEHHO UM C MOMOLLBIO TpeTbMX Nuy, (Bktovasa 61opo
KpeauTHbIX NCTOpU) Npu cornacum AboHeHTa nobble cBefeHns, cogepxalunecs B YYETHbIX AaHHbIX
Ab6oHeHTa, a Takxe B 3aTpeboBaHHbix OnepaTopoM AoKyMeHTax. B cnydae Hecornacma AboHeHTa ¢
npepocrasneHnem nHgopmaumm OnepatopoM TpeTbMM NMUaM 1M He npegocTtaBneHnem A6OHEHTOM
OOMONTHUTENbHbIX AOKYMEHTOB, YCnyrn AGOHEHTY NpefoCTaBNsalTCA B COOTBETCTBUU C 6a30BbIMU
yCroBMsIMM BblbpaHHOro TapudHoro nnaHa.

B cnydae HencnosiHeHMs NMM60 HeHaANeXalero UCnosiIHeHnss A6OHeHTOM 06513aTenbCTBa Mo 5)
onnate Ycnyr B CpoKku, NpeayCcMOTpeHHble HACTOSAWNMN YCOBUSAMK, NpeanpuHMUMaTh NpeayCMOTpEeHHble
3aKoHOAATeNbCTBOM Mepbl MO B3bICKaHUO ¢ AGOHEHTa CyMMbl HEBbIMOSIHEHHbIX 0693aTeNnbCTB U YObITKOB.
OnepaTop BrNpaBe npuBAeKaTb K B3bICKaHUIO 3a[0/1XKEHHOCTU TPETbUX KL, NPU 3TOM NpeaocTaBfieHne
AAHHbIM TPETbMM Nnuam nHdopMaunm, NOJYYEHHOM B paMKax HacTosiwero [JoroBopa oCyLLecTBsSeTCsa B
COOTBETCTBUM C TpeboBaHMAMM AENCTBYIOLEro 3aKOHo4aTeNbCTBa.
6)YcTaHaBnMBaTb MakCUMasbHYO NMPOAO/IKUTENBHOCTb OAHOIO HEMPEPLIBHOIO COeaANHEHUS. MHdopMauns
0 MaKCUMasibHOM NPOAOIKUTENBHOCTUN coeanHeHns 60 MUHYT, MOXeT pa3MellaTtbcsa OnepaTopom B
nHdopMaLMOHHO-CNPaBOYHbIX MaTepuanax, B TOM uucne Ha Calite OnepaTtopa, B TapudHbIX naaHax.
7)Ans ynydweHnua obcnyxmnBaHus 3anuncbiBate obpaweHmns A6oHeHTa B MHMOPMALIMOHHO- CMpaBoYHbIe
cnyx6bl Onepatopa n obpalleHus coTpyaAHUKOB MHDOPMALMOHHO CNpaBoYHbIX CYX6 K ABOHEHTY C
NCNONb30BaHNEM TEXHNYECKUX CPeACTB AN nocseayrlero aHanmsa.

B cnyyasx v B nopsigke, yCTAaHOB/IEHHbIX 3aKOHOAATEIbCTBOM, NPU OKasaHuu Ycnyr
orpaHuumBsaTh 8)
aoctyn A6oHeHTy 1 (Mn) nonb3oBaTensiM K UHPOPMaALMOHHON cucTeMe, coaepxalien nHhopMaUNOHHbIe
MaTepuanbl, paCnpoCTpaHEHNE KOTOPbIX 3amnpeLleHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM, NO CETEBOMY
aapecy 3Toi MHHOPMaLMOHHOM CUCTEMBI.

3.3. B cooTBeTCcTBMU CO CT. 6. PegepanbHOro 3akoHa N2 152-®3 ot 27 niong 2006 r. «O
nepcoHanbHbIX AaHHbIX» OrnepaTop B nepuoj C MOMeHTa 3ak/toueHnsa [jorosopa n 40 CPOKOB,
YCTaHOBIEHHbIX HOPMATMBHbLIMW AOKYMEHTaMM, B TedeHne KoTopbix OnepaTtop o6a3aH XpaHUTb
nHdopmaumio 06 ABOHEHTE N OKasaHHbIX Ycnyrax, B Lensax McnonHeHus Jorosopa u TpebosaHui
3aKkoHoaaTenbcTBa obpabaTbiBaeT AaHHble AGOHEHTa KaK C MOMOLLb CBOMX MporpaMMHoannapaTHbIX
CpeacTB, Tak n 6e3 nx ucnonb3oBaHus. Noa 06paboTkoM NepcoHanbHbIX AaHHbLIX MOHMMAKTCA AENCTBUS
(onepauun) ¢ nepcoHanbHbIMWU AaHHbIMUK, BKOYas cb60p, cMcTeMaTusauuto, HaKoMnaeHue, XpaHeHue,
yTouHeHue (06HOBNEHME, U3MEHEHME), NCMNO/Ib30BaHMeE, pacnpocTpaHeHme (B TOM Yncie nepepada),
obeznnumBaHue, 610KMPOBAHNE N YHUUYTOXEHNE NEePCOHaNbHbIX AaHHbIX.
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OnepaTop obecneumBaeT KOHPUAEHUNANBHOCTb M 6€30MacHOCTb NOJSTyYeHHbIX NePCOHaNbHbIX AaHHbIX. B
c/lyyae npenocTaBNeHUs NepCcoHasibHbIX AaHHbIX KOHTaKTHbIX JINL B LeNsiX B3aMMOAENCTBMS B paMKax
Jorosopa n/vnn nonb3oBaTtenen Ycnyr, B LenssxX UCrnosiHeHusa TpeboBaHni HOPMaTUBHbBIX AOKYMEHTOB,
ABOHEHT rapaHTUpyeT Hann4ume Cornacms KOHTaKTHOrO iMua Ha nosyvyeHve nidopMaumn m npeanoxeHnin
OnepaTopa no okasbiBaeMbIM YCiyram, Ha nepegady nepcoHasbHbIX AaHHbIX KOHTAKTHOIO aAnua w
nonb3oBaTtenen Ycnyr  OnepaTtopy. ABOHEHT noAaTBepXaaeT npeasapuTenbHoe nHhopMupoBaHue
KOHTaKTHOIro fiMua v nonb3oBaTenen Yciyr o nepegaye nepcoHasnbHbIX AaHHbIX OnepaTopy.
3.4. MNepcoHanbHble AaHHble ABoHeHTa MoryT obpabaTbiBaTbCsA TPETbUMM NNLLAMMU, MPUBIEKAEMbBIMU
OnepaTopoM Ha OCHOBaHMM COOTBETCTBYHOLMX AOrOBOPOB AN UCNOSIHEHNA oba3aTenbCcTB No [Jorosopy.
CyLiecTBeHHbIM YC/10BMEM AOrOBOPOB, 3ak/to4daeMbix OnepaTopoM C TPETbMMU NMLAMN SBNSETCS
0653aHHOCTb 0becneyeHns TpPeTbMMKU NMUaMN KOHMOUAEHUMANbHOCTY NePCOHANbHbIX AAHHbIX U
6e3onacHocTn ux obpaboTkun. MNepeueHb TpETbUX NKNL, NpuBAekaeMbix OnepaTopoM Kk obpaboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3MewaeTcad OnepaTtopoM Ha Cante OnepaTtopa. OnepaTop BnpaBe
onpeaenaTb N U3MEHATb nepeyeHb TPeTbUX uL,.
3.5. HacTtosawmm ABOHEHT cornaliaeTcs Ha BeCb CPpOK AencTema [loroBopa Ha npegocTtaBneHue
OnepaTtopoM MHbOpMaLMM 0 HEUCMAOSTHEHHbIX AEHEXHbIX 06s3aTenbcTBax, MHoOpMaunum o camomMm
ABOHEHTEe, NONYyYEHHOW NMpu 3aKio4YeHun [JoroBopa, paBHO KakK M €ro nNepcoHanbHbIX AaHHbIX,
OPUANYECKUM NNLAM, OCYLLECTB/ISIOWMM B COOTBETCTBUN C AEACTBYHOLNMM 3aKOHOAATENbCTBOM
dopmMmpoBaHme, 06paboTKy, XpaHeHME N Bblaavyy MHGOPMaLMn 06 NCNOAHEHUN AOKHUKOM MPUHATLIX Ha
cebst 4OroBOpHbIX 0653aTENbCTB, MLaM, OCYLLECTBASAKWNM 0T nMeHn OnepaTopa B3biCkaHue ¢ ABOHeHTa
3a40/1KEHHOCTH 3a YCNyru, uan nuuam, KoTopbiM nepeaaHo npaBo TpeboBaHMs TaKol 3a40/1)KEHHOCTU.
3.6. ABOHEHT BNpaBe 0TO3BaTb CBOE COrjlacne nocpeacTtBoOM NMMCbMeEHHOro obpalieHns K
OnepaTtopy. 3.7. OnepaTtop obecneunBaer AOCTYN K MH(OPMaUWOHHbIM
cucteMam  MHGOPMaLMOHHO- TEIEKOMMYHUKALMOHHbBIX CETEN, B TOM UYMCNE K CETU
«NHTepHeT» B nopsake, yCTaHOBNEHHOM 3aKOHOAATEbCTBOM, JIMLLEH3UOHHBIMU YC/TOBUSIMU U
HacToAWMMKN YcnoBussMU. ABOHEHTY MOryT 6bITb HEAOCTYMHbI OTAENbHbIE Y3/1bl NN PECYpPCbl CETU
«NHTepHeT» (oTaenbHas nHbopMauns, NOMCKOBbIE CUCTEMbI, CATOB B CceTU «/IHTEPHET», NHTEPHET-
CTpaHuubl), aAMUHUCTPUPYEMbIX TPETbUMWN CTOPOHaMM
(Bnapenbuamm  MHMOPMAUMOHHBIX  CUCTEM  MHMOPMAUMOHHO-  TEIeKOMMYHWKALMOHHbIX  CeTen,
BNagenbLaMn CaToB, XOCTUHI-NpoBaaepamm), ¢ KoTopbiMu OnepaTop He MMEeEeT AOrOBOPHbIX
OTHOLLEHUN.
3.8. Mpu npoBeneHnn naeHtTndukaunm AboHeHTa, npeacrasutens AboHeHTa,
Bblrogonpuobpetartens, 6eHednumapHoro snagensua, obHoBneHnn nHpopmaumm o HMx Onepartop
BrpaBe TpeboBaTb npeacraBneHmns AGOHeHTOM, NnpeacTtaBmuTenieM AGBOHEHTa M nonydyatb OT ABOHEHTa,
npeacrasntens A6GOHEHTa AOKYMEHTbI, YAOCTOBEPAOWME IMYHOCTb, @ TaKXe MHble AOKYMEHThI,
npeaycMmoTpeHHble PegepanbHbiM 3akoHoM oT 07.08.2001 N2 115-®3 "O npoTMBOAENCTBMIU Nerannsaumm
(OTMbIBaAHMIO) AOXOA0B,  MOJIYYEHHbIX MPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TeppopusMa” n
NpUHNUMAEMbIMW Ha €ro OCHOBE HOpPMaTUMBHbLIMM NPaBOBbIMW akTaMu Poccuiickon depgepaumu.
3.9. Mpwn nposeaeHun naeHTudurkaumm AboHeHta OnepaTtop Bnpase TpeboBaTb NpeacTaBNEHUS
ABoHeHTOM, NpeacTaBuTenieM AboHeHTa MHMOpPMaLUNM O CTPaxoBOM HOMEpPE MHAMBUAYANbHOIO JINLLEBOIO
cyeTa 3aCTpaxoBaHHOro sinua B cucteMme 0693aTelbHOro NEHCMOHHOIO CTPaxoBaHUS.
OnepaTop BNpaBe 0TKasaTb B BbINO/IHEHNM pacrnopsxeHus aboHeHTa o cosepweHun 3.10.
ornepauum B paMKax NpeaocTaBisieMblX YCnyr MO6WIbHOM KOMMEPLUMWKU, MO KOTOPOWK He npeactaBfieHbl
OOKYMeHTbl, HeobxoamMmble ana @GUKCMpOBaHUS WHMOpPMaUMM B COOTBETCTBUM C  MOJSIOXKEHUSAMMU
Q®epepanbHbiM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTtuBoAenCTBMM neranmsaumm (OTMbIBAHMUIO)
[0X0A40B, NOSyYEeHHbIX NPEeCTYMNHbIM NMyTeM, U GMHAHCMPOBaHUIO TeppopuaMa”, a Takxe B C/lyyae, ecin B
pe3synbTaTe peanusauuym MNpaBui BHYTPEHHEro KOHTpons y OnepaTopa BO3HWKAKT MOAO3PEHUS, 4TO
ornepauus coBepllaeTcs B Uenax aeranmsaunm (0OTMbIBaHUS) AOXOAOB, MOAYYEHHbIX NPECTYMHbIM NyTeM,
nnn bMHaHCMpOBaHUS Teppopu3Ma.

4, 0O6s3aHHOCTM 1 npaBa ABoHeHTa
4.1. ABOHEeHT 06s3aH:
1) Ncnonb3oBaTtb aboHeHTCKoe 06opyaoBaHME, COOTBETCTBYOLLEE YCTAaHOB/IEHHbIM TpeboBaHUAM K

cpeactesam CBsA3n, cornacHo CYLLI.eCTBYI'OU.I,em MHCTPYKLUWK MO €ro akcnayatTaunm n C y4eTom 0cobbIx
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pacrnopsi>XeHUn M NpaBua, AENCTBYHOWMX Ha onpeaesieHHOM Tepputopunm (asponopT, caMoneT u gp.), a
TaKXe OrpaHuM4YeHuit B C/lydasiX BO3MOXHOM0 BO3HMKHOBEHMS TMOMEX WM OMnacHOW CUTyauum
(MeayupexaeHns, CTaHuMM TexobCnyXuBaHusl, TEPPUTOPUM XpPaHEHUS WU Neperpysku TonauBa, MecTa
npoBeAeHUs B3pbIBHbIX paboT M Ap.). Mcnonb3oBaTb YCIyrn WUCKAOUYUTENBHO ANS JIMYHBIX, CEMEWNHbIX,
AOMALIHNUX W WHbIX HYXZ, HE CBSI3@aHHbIX C OCYLUEeCTB/IEHMEM MpeAnpUHUMaTENbCKON AeATENbHOCTU WU
nonydyeHmem goxopaa.

2) B nonHoMm 06beMe 1 Cpokn, KOTOpblE ONpeaesieHbl HAaCTOSALWWMMKN YCNOBUSAMM, BHOCUTbL NnaTy 3a
NMoJlyYeHHble YCyru.
3) CoobuaTtb OnepaTtopy 06 naMeHeHUsaX MakTUYecknx aaHHbIXx ABoHeHTa (B TOM YMCie AaHHble

OCHOBHOI0 AOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTL) B NOPSAKE U CPOKK, NpeayCMOTpeHHble MNMpasunamu
N UHBIMM HOPMATMBHbIMW AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedOHHbLIN HOMEpP (B TOM YMCe YHUKaNbHbIE KOAbl MAEHTUdUKaLNN):

ON5 NpoBeAeHuns fIoTepen, rosiIoCOBaHMn, KOHKYPCOB, BUKTOPWH, peKiaMbl, ONPOCOB, MacCOBbIX
paccbinok (Nog MaccoBOW pacChiIKOM MOHMMAETCS paccbisika coobuweHnin He meHee, yem 100 (cTa)
nosyyaTensam), yCTaHOBKM WII030B (MM YCTPOWCTB) AN AOCTyNa B CETU MOABUXHON U \Mnn
(UKCUPOBAHHOM CBA3U, UHTEPHET-TENeMOHUN N APYTUX MEPONPUATUINA, NMPUBOAALLMX K HAPYLUEHUIO
paboToCcnocobHOCTM 060pyAOBaHMSA U YCTPONCTB CBSA3M U yllepby OnepaTopa wuiam TpeTbUx NuL;

-ANA NONyYeHUsa Aoxoda NoCpeacTBoM YCnyr € NpUMEHEHNEM HeCaHKLUMOHUPOBaHHbIX OnepaTopomMm
AEeNCTBMIN, HE3aKOHHbIX AENCTBMN UMW NOCPEACTBOM 3/10ynoTpebnieHns NnpeaocTaBfeHHbIM NMpaBoM
nonyyeHua yYcnyr.

5) HeszamepgnutenbHo coobwaTb 06 yTepe MaeHTUdUKALNOHHOIO MOAY S,

6) He npepoctaensate UAEHTUDUKALUNOHHBIN MOAYNb TPETbMM NULUAM ANS CHATUS C HEro
nHdopmaunm, KonmposaHus nHdbopMaumm, M3rotosseHmnsa aybnnkatos NaeHTUPUKALUMOHHOIO MOAYIs U
noaobHbIX AencTBuin, a Takxe obecneymTb HEeBO3MOXHOCTb BpPEeMEHHOro JAocTyna TPeTbMX uy K
NoeHTudrkaumMoHHOMY MOAY/O, KOTOPbIA MOXET MOBJieYb OCYLLECTB/IEHME YKa3aHHbIX B HacCToOsILLEM
MYHKTE NPOTUBOMPAaBHbLIX AEACTBUNA.

7) CobntogaTb MpaBuia nosib30BaHMS TefleMaTUUYeCKUMM yCnyraMm n ycnyramm nepegadm AaHHblX,
KoTopble Ny6nunkytoTcs Ha CanTe OnepaTopa, a TakXXe BCE M3MEHEHUS, KOTOopble ByayT BHECEHbI B AaHHbIN
OOKYMEHT.

8) Ob6ecneunTtb coxpaHHocTb Kogosoro cnosa. B cnyyae ytpaTbl KogoBoro cnosa uam Haam4uus
nHdopmaumm o goctyne K KogoBoMy CnoBy TpeTbUX UL, HEMEAIEHHO coobwmTe OnepaTtopy. MNpu 3TOM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a NOSb30BaHMe YcayramMmu ¢ Ucrnosb3oBaHueM Kogosoro crosa. He
npenoctaenaTb nHbopMauuno o KogoBoM cnose TPETbUM SnLaM.

9) MpenoctaBuTb (Anss AGOHEHTOB — OPUANYECKUX NTNLL) B CPOKN U B NMopsiake, onpeneseHHOM
MpaBunamu, CNMCOK NnL, UCMob3yoLWMX aboHeHTCkoe 06opyaoBaHMe C yKa3aHWeM UX AaHHbix (. W.
0., peKBU3NTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, MecTa perncrpauumn). MHdopmaums
npeaocTaBAsieTcs B BMAE 3aBEPEHHOro YNoJHOMOYEHHbIM nNpeacTaBuTenem ABOHeHTa AOKYMeHTa. Mpu
nocTynsaeHmnn 3anpoca ot OnepaTtopa ¢ TpeboBaHMeM NOATBEPANTb COOTBETCTBME NEepPCOHa bHbIX AaHHbIX
AboHeHTa cBeAeHMSM, 3a8BNEHHbLIM B JOrOBOPE, OCYLLECTBUTb NOATBEPXKAEHNE NEPCOHASNbHbIX AAaHHbIX
nyTeMm npeacraBneHUs onepaTtopy CBA3WM  [AOKYMeHTa, YAOCTOBepsiowero JfAWYHOCTb, WM C
NCNonb30BaHNeM deaepasnbHON rocyaapCTBEHHON MHMOPMaUNMOHHON cucTeMbl "EanHasa cuctema
naeHtTudumkaumm U1 ayteHtTudumkaumm B UHMpacTpykType, obecneuymsatowern WHPOPMALNOHHO-
TEXHONOrMYyeckoe B3aMMOAENCTBME WHGPOPMALMOHHBIX CUCTEM, WCMNOJIb3YEMbIX ANs NpeaocTaBneHus
rocyAapCTBEHHbIX WM MYHWUMNANbHbIX YCAYr B 3/1eKTPOHHOW dopme" npu Hanuunmm NOATBEPXAEHHOWN
Yy4YeTHOM 3annucum B CUCTEMe.

10) Mpwn pacTtop>xeHun [JoroBopa/npekpawieHnm ncnosib3oBaHnsa TenedoHHOro HoMepa OTK/UYNTb
YCNyru TpeTbMX 1L, KOTOPble OKa3blBAKOTCA C UCNOSIb30BaHNEM TenedoHHOro Homepa.
11) AB60OHeHT 0653aH B COOTBETCTBUM C TpeboBaHmsaMM DenepanbHoro 3akoHa ot 07.08.2001 N@

115-®3 "O npoTtuBogencTemu neranmsaumm (OTMbIBAHMIO) AOXOA0B, MONYYEHHbIX NPECTYMHbIM MYTEM, U
durHaHCHMpoBaHMiO  Teppopu3Ma" npepoctaBnate Onepatopy wuWHpopMmauuto, Heobxoaumyw Ans
ncnonHeHuns TpeboBaHMin yKkasaHHOro 3aKoHa, BKAKYas MHGOpMaumio 0 CBOMX Bbirogonpuobperartensax u
6eHedmunapHbIX Blagenbuax.

12)A60HeHT, 3akntoyast [loroBop, NOATBEPXKAAET, YTO OH He ABASETCS NWHOCTPaAHHbLIM NYBANYHbIM
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OO/MKHOCTHbIM JINUOM, ero cynpyrom (-on), 64AM3KMM pOACTBEHHMKOM (POACTBEHHMKOM MO MPSMON
BOCXoAsIWEN U Hucxoaswen numHum (poautenem u pebeHkoM, ageaywkon, 6abylwkon WU BHYKOM WK
BHYYKOI), MOMHOPOAHbIM (-OM) W HENoNHOPOAHbIM (-OM) 6paToM KW CecTpon, YCbIHOBUTENEM U
YCbIHOBJIEHHbIM), AOMKHOCTHbIM JINLOM MNY6JNYHBIX MEeXAYHapoAHbIX OpraHuWsauunii, nuuLoM, 3aMellaromx
(3aHMMatlowWwmx) rocygapCcrBeHHble AOMKHOCTM PO, aomkHocTn uneHoB CoBeTa AMPEKTOpPOB LleHTpanbHOro
baHka PO, pomkHOCTM denepanbHOM rOCyfapCTBEHHOW  CNyX6bl, Ha3HayeHWe Ha KOoTopble U
ocBoboXAeHMEe OT KOTopbIX ocyuwiectBastotca lMpe3mageHToMm PO mnu MpaButenbctBoOM P®, A0MKHOCTU B
LleHTpanbHOM 6aHke P®, rocygapCTBEHHbIX KOPMopauuMsX WM MHbIX OpraHmsaumsix, co3gaHHbix P® Ha
OCHOBaHUN deaepanbHbIX 3aKOHOB, BKJ/IIOYEHHbIE B MepeYHn AO/HKHOCTEN, onpeaensemblie MNpe3ngeHToM
P®, a Tak)e AENCTBYET B CBOEM MHTEpECE.
13)B uensix ucnonHeHus TpebosaHuin ®egepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O
NpOTUBOAENCTBMN  neranmsaunm (OTMbIBAHMUIO) OOXOAO0B, MOJIYYEHHbIX MPEecTynHbIM NyTEM, U
(VHaAHCUPOBAHMIO Teppopmn3Ma» B Cnydae ecnm ABOHEHT OTHOCUTCS K OAHOWM M3 YKa3aHHbIX KaTeropumn
vy Npu 3akntodeHnn [lorosopa u/mnm BO BpeEMS €ro UCMOSIHEHUS, TO OH 0653aH He3aMeanuMTenbHO
yBeaoMutb 06 aToM OnepaTtopa, a Takxe NpefocTaBuTb BCO HEOH6X0AMMYIO AONONHUTENbHYIO
MHGOpPMaLUNIO, OTHOCALLYIOCS K AaHHOMY (haKTy.

4.2, ABOHEHT MMeeT NpaBo:

1) ncnonb3oBaTb CeTb ANS  BeAeHUMS  paanmoTenedOHHbIX  pa3roBopoB, A/  MNepedayu
MHMOPMaLNUTEXHNUYECKMMN CnocobaMn B COOTBETCTBUM C NOJSIOXKEHUAMM [loroBopa;

2) TpeboBaTb HEOH6XOAMMYIO U AOCTOBEPHYIO MHGOpMaumto 06 OnepaTope, pexunme ero paboTbl 1

Habope oka3biBaeMbix OnepaTtopom Ycnyr;
3)coBepluaTth MHble AENCTBUSA, NpeayCMOTpeHHble MpaBunamu;
4)HanucaTb NMCbMEHHbIM 0TKas OT MCNONb30BaHUsA B pamkax [lorosopa KonoBoro cnosa;
5) B Ntoboin MOMeHT nsmeHnUTb Kogosoe cnoBo, npenoctasme OnepaTtopy NMMCbMEHHOE 3asdBeHne unu
WHbIM crocoboMm, NpuHATLIM y OnepaTtopa, 04HO3HAYHO AAIOWMM BO3MOXHOCTb ONpeaenunTb, YTO 3aMeHa
ocCyllecTBneHa HenocpeacTBeHHO ABOHeHTOM;
6) B yCTaHOBSIeHHOM OnepaTopoM NopsAKe U3MEHSATb nepedeHb Ycnyr, TenedoHHble HoMepa, KoAbl
naeHTudmkaumm, TapndHbli nnaH, MaeHTMbUKauMoHHbIM MOAYb, aApec AOCTaBKM cyeTa, yBeaOMUB
OnepaTopa NMCbMEHHO UN B MHOM dopMe, ykazaHHol OnepaTopoM;
7) C NCNOJIb30BaHUEM JIMYHOIo KabuHeTa caliTa B CeTU VMIHTEepHET, nponas naeHtTndukaunonopsake,
onpeaeneHHOM onepaTopoM CBA3U, UMETb BO3MOXHOCTb:
- nonydeHnsa nHdopmaumnm ob Ycnyrax, okasbiBaeMbix OnepatopoM, U COCTOSSHUM pacyeToB 3a HUX,
WHOWM MH(OPpMaLKMn, CBA3aHHOW C oKalaHueM YCiyr cornacHo Jloroesopy;
- 3aKasa AeTtajsmsaunm cyeTa;
- W3MEHEeHUs COCTaBa M nepeyHs okasblBaeMblX Yciyr, TapudHbIX NIaHOB, UHbIX YCNOBUI
Jdorosopa.
Bce aencrTeums, coBepllEHHbIe Ha YKa3aHHOM canTe B CceTU MIHTepHEeT nocne naeHTudunKkaumm, cCHMTaTCs
coBepLleHHbIMU ABOHEHTOM.
8) nony4yaTb B opucax obcnyxmeaHmusa Onepatopa MHbOpMaLmIo 0 BCeX 3aKt0YeHHbIX ABOHEHTOM C
OnepaTtopom forosopax 06 okasaHuKn ycnyr CBS3U U pekBU3nTax MAeHTUUKALMOHHOIO MOAYNS.

5. LleHbl (Tapudbl) Ha oka3biBaeMble OnepaTopoM Yciyru

5.1. Tapudbl Ha BCce BUAbI Ycnyr onpegensatotca OnepaTopoM CaMOCTOATENBHO U OTpaXaroTcs B
TapudHbIX naaHax.

5.2. MpoAOIKUTENBHOCTb COEANHEHUS.

5.2.1.MpoaomKnTenbHOCTb paanoTenedoHHOro CoeaAVMHEHUSs — 3TO WHTEepBan BPEMEHW C MOMEHTA
onpegeneHnst annapaTypoi OnepaTopa OTBETa BbI3biIBAaE€MOW CTOPOHblI A0 MOMEHTa oOnpefeneHus
annapatypoi OnepaTtopa ot60s pagMoTenedoHHOro coeaMHeHNs O4HON U3 CTOPOH.

5.2.2. MpOAOIKUTENBHOCTb COEANHEHNS MO CETU Nepefayvn AaHHbIX (CeaHca CBSA3M), UCMONb3yeMas
ANnsa onpeaeneHus pasMepa nnatbl, NpU nepeaade ronocoBon MHoOpMaLUnM OTCUUTBHIBAETCS C NepBON
CeKyHAbl NOC/ne OTBETa Bbl3biIBaeMOro o6opyaoBaHusa 40 MOMeHTa 0T60s Bbi3blBAKOLWErO AN Bbl3bIBAEMOI0
obopynoBaHus, nnu obopyaosaHus, 3ameHstowlero A6oHeHTa B ero OTCyTCTBME, a Npu nepepaye
Herosi0coBon MHdopMaunum — C NepBoro nepegaHHoro 6arnTa.
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K aboHeHTCKOMY 060py/Zl0BaHUIO, CUIHAM OTBETA KOTOPOro NpUpaBHUBAETCS K OTBETY Bbi3bIBaEMOWA
CTOPOHbI, OTHOCSATCS

1) MOAEM WM haKCMMUNBHbLIMA annapaT, paboTalolime B pexnme aBToOMaTUUYECKOro npmema
nHdopMauum;

2) ntoboe aboHeHTCKOE YCTPONCTBO, 060py/10BaHHOE aBTOOTBETYNKOM;

3) aboHeHTCcKkoe obopyaAoBaHME C aBTOMATUUYECKUM OMnpeaesnTesnieM HoMepa;

4) aApyroe aboHeEHTCKOe yCTpoMCTBO, obecrneumBatowiee (MM MUMUTUPYIOLLEE) BO3MOXHOCTb O6MeHa

nHdopmaLumen npm OTCYTCTBUM BbI3bIBAEMOM CTOPOHBI.
5.3. OnepaTtop Bnpase ycTaHaBNMBaTb pa3Mep eanHuLbl Tapudukaumm Ycnyr u nopsaok pacyerta
HEMNO/HOW eANHMLbI TapndukKaumnm.
5.3.1.EanHuua tTapudukaummn pagmotenedoHHOro COeANHEHNS NN CoOeANHEHUs No CeTU nepeaayn
AAHHbIX AN19 uenen nepegadun ronocoson nHdbopmaunm, ecnmn ata Ycayra npegocrtassneHa OnepaTopomMm,
yCTaHaBNIMBaeTCa paBHOMW OAHOW MUHYTe (eC/M MHOE He YCTaHOBJIEHO B Mpanc-nucre). Yuert
ONNTENbHOCTU pagmoTenedoHHOro coegnHeHns (Npu eanHuue Tapmukaunm, paBHoMm MUHYTE) NMpu
MOBPEMEHHOW CUcTeMe Tapudunkaumm BeAeTCs B COOTBETCTBUU C yCTaHOBAEHHON OnepaTtopoM eaAnHULEN
TapudurKaumm n OKpyrnsaeTcsa B ee npegenax B 60nbluyto cTopoHy. Mcnonb3syemas Onepatopom
nocekyHaHas Tapudukaumsa ¢ 61 cekyHabl NpeanosaraeT, YTO Nepeas MUHyTa COeANHEHUS
TapudUUMPYETCA B COOTBETCTBUM C BbllleyKa3aHHOW eanHuLen Tapudukauum, a Kaxaasa nocnegyowas
— NCcxoaa u3 cneaytowero pacyera:
(1/60 croumocTu MUHYTbI) X ((bakTnyecKoe KOJIMYECTBO CEKYH/ COEANHEHUST CBEPX MNEPBOU MUHYTbI)
Ncnonb3yemasa OnepaTopoM NOCEKYHAHasa Tapudukaumsa ¢ 1 ceKyHAbl COeAUHEHUS npeanonaraeT, 4To
coeMHEeHNs TapuPUUNPYIOTCH B COOTBETCTBUM CO CNEAYIOWEN CXEMOMN PACHETOB:
(1/60 cToumocTv MuHyYTbI) X ((haKTMYECKOE KOJIMYECTBO CEKYHA CoeanHEHMS). Pe3ynbTaT pacueTta
oKpyrnsieTcs B 60nblUY0 CTOPOHY B COOTBETCTBMU C (POPMATOM, MPUHSATBLIM A1 SKBUBASIEHTHON AEHEXHOM
eAnHunLUbI, B KOToOpoin no [loroBopy BbipaxaeTcs o0b6sa3aTenbcTtBo AboHeHTa. MNMpoaoIXKUTENBHOCTb
coeauHeHus, KoTopas He TapuduumpyeTcs, yctaHaBnmsaeTcs lNMpasunamm n ykasbisaetca OnepaTtopom B
TapudHbIX naaHax.
5.3.2.Tapudurkaumna coegnHeHns No CeTn nepenaymn AaHHbIX Ans nepejgayvym HeronocoBor nHdopmauum
- nobariTHasa. EanHnua Tapudurkaummn ykasbiBaeTcsl B KaXXA0M KOHKpPEeTHOM TapudHOM niaHe.
5.4. Mpu  dopmupoBaHnm TapudHbIX MNAHOB  MOryT MNPUMEHATbCS  Buabl  Tapudukauumuy,
npeaycMoTpeHHble MNMpaBuaamm, B TOM YnC/e AOMYCKAETCS coveTaHMe HEeCKOIbKUX BMAOB Tapudukaumm.
5.5. Hencnonb3oBaHHbI aBaHC Ha DNEKTPOHHOM cyeTe ABoHeHTa Npu pacTtopXeHuun [lorosopa
noanexuvTt Bo3spaTty ABOHEHTY B CPOKU, NpeayCMOTPEHHbIE AENCTBYIOWMM 3aKOHOAATENbCTBOM.
5.6. AB60OHEHT NnpouHdopMMpoBaH 06 aBToMaTM3npoBaHHOM 06paboTke nHdpopmaunm o6 ABOHEHTe, B
TOM ymncne o6 okaszaHHbIX Ycnyrax B ACP OnepaTtopa B Lensx Tapudukaumm okasaHHbIX YCNyr u
BbICTABIEHMWN CYETOB 3@ OKa3aHHble YCnyru.
6. PacueTbl ¢ AGOHEHTOM 3a OKa3aHHble Ycnyru
6.1. OnepaTop BegeT pacyeTbl ¢ ABOHEHTOM 3a OKasaHHble Ycnyrn. K npoBeaeHuio pacyeToB
OnepaTopoM MOryT NpuBAeKaTbCa TpeTbK numua.

6.2. PacueTbl 3a OKasaHHble Ycnyru BeayTtcs B BantoTe Poccuitckon ®depepaumnn — pybnax. Tapudbl
Ha Ycnyru Bbipa)kaloTcsl B BantoTe Poccuitckon degepaumn. Tapmdbl yKasbliBaloTCa B Npanc-ncrax.
6.3. NHdopmaunto o Tapudax/TapmdHbix naaHax AGOHEHT MOXET NOAYy4YnTb BO BCeX oducax

obcnyxmneaHms aboHeHTOB, No TenedoHy MHPOPMALMOHHO-CNPaBOYHOro obcnyxumeaHusa n Ha CanTe
OnepaTopa.

6.4. PacueTbl 3a YcnyrM OCYLLECTBASIOTCA MOCPEACTBOM  CAeAylWwux CUCTEM  pPacyeToB:
npegonnaTHas cMcreMa pacyeToB (aBaHCOBaAs CUCTEMA PaACYETOB).

6.4.1. MpeponnaTtHasa cucTtema pacyeTos.

6.4.1.1. PacueTbl 3a Ycnyru npomssBoasaTcs cneayowmm obpasoM. AGOHEHT BHOCUT naaTtex, npu
3TOM

Ha DNeKTPOHHbIN cyeT ABOHeHTa 3auncnsaeTca YcnoBHas CyMMa, paBHas CyMMe nnaartexa.

6.4.1.2. Mo Mepe nonb3oBaHMsa Yciyramm YCnoBHasi CyMMa CpeACcTB Ha D1eKTPOHHOM cyeTe AGOHeHTa
aBTOMaTU4YeCKM YMeHbLUIAeTCs B pa3Mepe, onpeaensieMoM NpuHATbIM TapudHbIM NAaHOoM.

6.4.1.3. NHdopmauma 06 YCnoBHOM CyMMe Ha DIEKTPOHHOM CYEeTe, a TakXe O HeM3pacxoA40BaHHOM

OCTaTKe AEHEXHbIX CpeaCTB NpeaAoCTaBNAETCA A6OH€HTy 6e3 B3MMaHMSa A0MOJHUTENbHbIX HnaTE)KEVI,
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cnocobom, onpegensembiMm OnepatopoM. KpoMe Toro, npu peannsaumm gaHHoOW GYHKUNN B KaXKA0M
KOHKPEeTHOM pernoHe (MHGOpMaUMIO MOXHO MNOMAyYUTb B WMHMOPMAUMOHHO-CNpaBoyHoOM cnyxbe
OnepaTtopa), A6OHEeHT NonyyaeT COOTBETCTBYlOLWEe coobleHmne nepea nciepnaHmemM YCnoBHOW CyMMbl Ha
DNeKTPOHHOM cYeTe U 3a onpeaeneHHoe BpeMs A0 UCTEYEHUS] CPOKa AENCTBUSA KapTbl onaaThbl.
6.4.1.4. Mpu ncuepnaHum YCNOBHOWM CyMMbl Ha DJIEKTPOHHOM CcUeTe, OKa3aHue Ycnyr ABOHeHTy
npekpawlaeTcsl, B TOM 4YMCe C NpepbiBaHMEM TeKyLlero coegmHeHus. Moa ncuepnaHmem YC/IOBHOM CyMMbI
CTOPOHbI MOHUMAIOT AOCTUXKEHME YCNOBHOM CYMMbl pa3Mepa HeAOCTaTOYHOro A1 OKa3aHusi MUHUMabHO
YCTaHOBNIEHHOr0 HOPMATMBHbBIMW aKTaMu COEANHEHUS.
YcnoBHas CyMMa, OCTaBLUAsCS HA DNEKTPOHHOM cYyeTe Npu npekpalleHmn okasanus Yconyr 6.4.1.5.
MO OCHOBAHWSM, NMPeayCMOTPEHHbIM M. 6.4.1.4. HAcTOSAWMX YCNOBUI COXPaHSAETCS Ha D/IeKTPOHHOM cyeTe
N NpnbaBnaeTcs K BHOBb 3a4MCNEHHOMN YC/IOBHOW CyMMe.
6.4.1.6. ABOHEHT BHOCUT LlEHEeXHble CpeacTBa B CPOKU, onpeaesneHHble B TapudHoM nnaHe. 6.4.1.7.
MNMocne npekpalweHns okasaHusa YCnyr, a Takxe B C/lydae NpuUoCTaHOBMEHUS OKasaHus Ycnyr
no npocbbe ABOHEHTa UM B UHbIX Criy4dasnx, ans AbGoHeHTa coxpaHsaeTCsi BO3MOXHOCTb BO30OHOBEHMS
obcnyxneaHusa (B cnyyae NpuoOCTaHOBEHUS OKa3saHusa Ycnyr no npocbbe A6oHeHTa — npu yCloBuK
nogaym NMUCbMEHHOrO 3asB/IEHMNS) — B TeUYEeHMe CpoKa, YCcTaHoBseHHoro OnepatopoM. Cpok, B TeyeHune
KOTOPOro COXpaHAETCs BO3MOXHOCTb BO306HOBNEHMSA 06CnyXunBaHuns, A0BOANTCS A0 ABOHEHTa yepes
CUCTEMY MHDOPMALMOHHO- CIPaAaBOYHOro o06cnyxmBaHus.
6.4.1.8. Mo ncreyeHmn ykasaHHoro nepmoga A6OHEHT MOXeET BO306HOBUTL AencTeme [Jorosopa
TOSIbKO NMocpeacTBoM obpaweHus B cnyxby no pabote c AboHeHTaMn, 1 nocne onnaTtbl NpeaocTaBneHuns
AOCTyna K CEeTU CBSA3M, eC/M Takas nnaTta npeaycMmoTpeHa TapugHbIM naaHoM.
6.4.1.9. ABOHEHT BHOCUT AeHEXHble cpeacTBa OnepaTopy WM ynosiHOMoYeHHoMy OnepaTopoM
nvuy, n o6beM npaB ABOHEHTa Ha Mony4deHue YCiyr, 3KBMBaAJIEHTHbIN BHECEHHOMN AEHEXHOW CyMMeE,
OoTpa)kaeTcs Ha DNEeKTPOHHOM cyeTe ABoHeHTa.
6.4.1.10. OnepaTtop ¢ cornacua AboHeHTa BrpaBe He npekpallaTb OKasaHue YCnyr 1
npeaocTaBnAaTb B TEYEHNE HEKOTOPOro BPEMEHU BO3MOXHOCTb MOJSIb30BATLCA YCNyraMm Npu CHUXEHUMU
YCNoBHOW CyMMbl HUXE HYN1EBOW BEIMUYMNHBLI D/TIEKTPOHHOIO cYeTa B rnopsiake, npeayCcMoTpeHHOM
Mpasunamu (Npw onnate ycnyr NpUMEHSIETCS COYEeTaHNE aBaHCOBOrO M OT/IOXEHHOro naaTexen). Mpu
CHWXXEeHWUW YCNIOBHOM CyMMbl HUXE pa3mepa, onpeaensemoro OnepatopoM ans AboHeHTa, okasaHue
Ycnyr npekpawaetcs. AGOHEHT B 3TOM cny4yae 0653yeTcss CBOEBPEMEHHO orladmMBaTb YCNyrn,
npegocrasneHHble OnepaTopoM.
ABaHCOBbIE NMaTeXW B Cy4yae oTpumuaTenbHOro 3HadeHns 6anaHca DNEeKTPOHHOro cyeTa MCMNoNb3ylTCS B
NnepByl oyepeab A9 Oniathl YCNYr, OKa3aHHbIX HUXXEe HYNeBOW BESINYMHLI, a MNOocCAe onjaTbl YCHyr,
OKa3aHHbIX HWXE HYNeBOW BE/INUYMHbLI, OCTaBLUAsACA 4aCTb aBaHCOBOIrO MnJiaTtexa WCNoJb3YeTCca B CYyeT
naaTexen 3a Ycnyru.
AB0oHeHT 06a3aH onnaTUTb 3a40/XKEHHOCTb 3a OKa3aHHble Ycnyru He no3aHee 25 (aBaguatn Natn) AHeNn C
AaTbl NpeKpaleHns okasaHus Ycnyr.
6.5. Mpu nonydyeHnn AGOHEHTOM yCNyr CBSI3N B CETW APYroro onepartopa C NpUMEHEHUEM
NaeHTUdMKaUMOHHOro MoAy NS, NOMyYEeHHOro B pamMmkax HacTosiwero [ljorosopa, nnata 3a Ycnyru npu
npeaonnaTHOM CUCTEME PacYeTOB CMUCLIBAETCS C DIEKTPOHHOro cveta AboHeHTa.
Mpw 3TOM M3-3a BO3MOXHOW 3a4ePXKM B nonydeHnn nHdbopmaumm o6 okasaHHbIX ycayrax B CE€TU Apyroro
onepaTtopa (MakcMMasnbHbIA CpPOK 3a4epXKW MOXeT CoCTaBuTb 35 pgHen) YcnoBHas CcyMMa MOXeT
CHMXKATbCS HUXE HY/IEBON BENMUUYMHDI.
NHudbopmaumto o ctoumocTtun ycnyr cesizm B ceth OO0 «KTK TETEKOM» n/nnn B cetn gpyroro onepartopa
MOXHO nony4nTb Ha Calite OnepaTtopa.
7. OTtBeTcTBEeHHOCTb CTOPOH
7.1 OnepaTop HeceT OTBETCTBEHHOCTb Nepes ABOHEHTOM 3a HEUCMOJSIHEHME UM HeHaanexallee
NCNOSIHEHNE AOrOBOPHbLIX 0653aTeNbCTB, 06BbSABMNEHHOE KAaUYeCTBO OKa3aHus YCyr, HapyLlleHne CpOKOB
OKa3zaHunsa YCnyr n CpokoB yCTpaHEHUS HEAOCTAaTKOB, AOCTOBEPHOCTb MHdOpMaumm 06 Ycnyrax u o6
ncnonHuTene Ycnyr B nopsake n pasmepax, npeayCcMoTpeHHbIX 3aKOHOM, YcnosusaiMmu nnu Mpasunamu.
7.2. HepoctaTkm  OkasaHHOM  Ycnyru  AO/MKHbl - 6bITb  YCTpaHeHbl C  MOMEHTa MpPUHATUS
COOTBETCTBYHOLLErO peLleHns B CPOKMK, NpeaycMoTpeHHble MNMpasunammn n ®egepanbHbiM 3akoHOM N2 126-
®3 o1 7 vtona 2003 r. «O cBA3nN>».
7.3. Hu oaHa 13 CTOpPOH HUM Npu Kakmx 06CTOATENbCTBaX He HeCeT HUKAKOW OTBETCTBEHHOCTU nepes
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apyrovi CTOpOHOI 3a OCTaHOBKY MPOM3BOACTBA, YTPaYeHHbI 6U3HEC, MOTEPIO AAHHbIX, YMNYLWEHHYIO
BbIFroAy WAn Nobble Apyrue KOCBeHHble NOTEPU UK UX NOCNEeACTBUSA, B TOM UYMC/1e BO3HUKLUNE B
pe3ysibTaTe NnepepbIiBOB B NpeaocTaBieHnmn YCnyr, BHE 3aBUCMMOCTU OT TOro, Morsa uam Het CToOpoHa
npeaBnAeTb BO3SMOXHOCTb TaKUX MOTEPb B KOHKPETHOMW CUTyauuu. PeanbHbll ywep6, HaHECEHHbIN
OnepaTopy, NOANEXUT B3bICKAHMIO B MOJIHOM CYMME CBEpPX CYMM MEHW, WTpadHbIX HEYCTOoeK,
npeaycMoTpeHHbIX JoroBopoM. MNMpeTeH3mMmn NoaarnTCs M pacCMaTpMBAOTCA B NOPSIAKE U B CPOKM,
yCTaHoBfeHHble Mpasunamu. 7.4.  OnepaTop Bnpase 4S9 MUHMMU3ALNM BO3MOXHbIX YObITKOB B Cnyyae
aencteun AboHeHTa, MpeayCMOTpeHHbIX M. 4.1. HacToswero ZloroBopa, M B MHbIX Cy4yasax, Koraa
aenctemsa A6oHeHTa B SBHOM BWAE Hamnpas/ieHbl Ha npuynHerune yuwepba OnepaTtopy, NpMOCTAaHOBUTb
OKaszaHue Yciyr o4AHOBPEeMEHHO C Hanpas/ieHMeM NUCbMEHHOIo yBeAOMIEHMS O NPUOCTaHOBKE OKa3aHMUs
Ycnyr n nonyyeHnss AGOHEHTOM KOPOTKOrO TEKCTOBOro coobuieHus.
1.5. Mpu yTepe, Kpaxe UM B UHbIX CilydyasX oTcyTcTBus y AboHeHTa NaeHTUdnKaumMoHHOro Moayns
(B cnyyae HeucnonHeHusa nn.5 n. 4.1. HacToawero Jjorosopa) ABOHEHT HeceT obs3aTenbCTBa No onyate
OKa3aHHbIX YCNyr, CBSA3aHHbIX C NCNOJSIb30BaHNeM 3Toro aboHeHTckoro ob6opyaosaHus, BNAOTb A0
MoMeHTa nonydeHma  OnepatopoM oT  AB6OHEeHTa  MNUCbMEHHOro  3asBseHuMa 06  yTpaTe
NaeHTndrKaunoHHOro moayns.
8. Mpoune ycnosus
8.1. Ha pacnpocTpaHeHue paaMoOBOSIH MOMyT OKa3blBaTb BIMSIHME €CTECTBEHHbIE YCNOBUS U
dakTopbl, NOKanbHble 0CO6EHHOCTM penbeda 1 3acTpoek, MOMexu, CB3aHHble C MECTOM HaxOXAeHUs
npuHnMatowero o6opyaoBaHUs U UHbIE NMPUYKHBI. [prueM curHana MoxeT 6biTb OC/TOXHEH BHYTPU
30aHUN, B TYHHENaX, noaBanax U ApYrux noa3eMHbIX COOPYXEHUNAX.
8.2. MNpepnoctaensemMas ABOHEHTY CBSA3b B CU/TY KOHCTPYKTUBHbIX OCOBEHHOCTEN CeTU 3aBUCUT OT
KauyecTtBa ob6opyaoBaHuss OnepaTopoOB MECTHbLIX NMPOBOAHLIX TeNnedOHHbIX NNMHUI, 060pyaOBaHUSA
ornepaTopoB MeXAYHAapPOAHOM U MeXAYropoaHOW CBSA3U, KOTOPOEe HaXOAUTCSH BHE KOMMNETEHLUMK
OnepaTopa.
8.3. Bce cnopbl 1 pa3Horiacus no BonNpocaM, CBA3aHHbIM C OKa3aHWeM yCnyr, pa3peLuarTcs
CTOPOHaMM B COOTBETCTBUM C AEUACTBYIOLMM 3aKOHOAATENbLCTBOM U YCI0BUAMM HacToswero Jjoroesopa.
PasHornacms, no KOTOPbIM CTOPOHbI HE AOCTUTHYT AOFOBOPEHHOCTU, NOANEXaT PacCMOTPEHUIO B
cyaebHbix opraHax. PaccMoTpeHume crnopos no 3awuTe npas notpebutenern NnpoMsBoANTCH B Cyae B
COOTBETCTBUW C AENCTBYIOLWMM 3aKoHoAaTeNbCTBOM P®. PaccmoTpeHune cnopoB OnepaTtopa K ABOHEHTY -
dusnyeckomy nuuy nNponsBoamnTcs GU3NYeCcKoMy nmuy npoussoanTcs B KMeBCKOM pailoHHOM cyae
ropoga Cnmodepononb nnbo y mmposomn cyabun cygebHoro yyactka N2 10 Knesckoro parioHa ropoja
CumMmdepononb.
8.4. ABOHEHTY, Ha OCHOBaHWK €ro 3asiB/ieHns, NpeaoCTaBAsSeTCS BO3MOXHOCTb MoJyyYeHns
aboHeHTCKOM KoppecnoHAeHUUM Mo TeNEKOMMYHMKALMOHHbIM KaHanaM CBS3U.
MNpenocTtaBneHneM 31eKTPOHHOrO agpeca, AGOHEHT NOATBEpXAAeT CBOe Corflacne Ha nepeaady
KOppecnoHAeHUNN Yepe3 OTKpbITble KaHanbl cBaA3n (MIHTepHET).
8.5.B cnyvyae ncnonb3oBaHns aboOHEHTCKOro yCcTpoincTea ¢ HomepoMm A6oHeHTa Ans TenedoHHOro
coobLeHns € yrposamum TeppopmnCTUYECKOro Xxapakrtepa Win anst HaHeceHus Bpeaa apyrnm aboHeHTaMm
WM TpeTbuM nnuam Homep AboHeHTa 6nokupyetcs (oTknto4vaetcs). CooTBeTCTBYOWME MaTepmanbl
nepepatotca OnepaTopoM B NpaBOOXpaHUTESbHbIE OpraHbl ANS NpuBeYeHns BUHOBHbIX SNL K
OTBETCTBEHHOCTM.
8.6.B3anmooTHOWweHNa OnepaTopa ¢ AOOHEHTOM, BO3HMKaOLWME NPU OKa3aHUM YCIyr Ha TeppuTopum
Poccuinckon degepaunm, oCyLLECTBSIOTCS HA PYCCKOM si3blKe, BKIOYass 06MeH KOPOTKUMU TEKCTOBbIMU
coobuweHnsMn. ABOHEHT noaTBepXaaeT COOTBETCTBME CBOero aboHeHTCKOro yCcTpomcTea AaHHOMY
TpeboBaHMIO N OTCYTCTBME NPETEH3UN B agpec OnepaTopa BC/IeACTBUE HEMOyYeHUs
nHdopMaunmm m3-3a UCNOJb30BaHUs abOHEeHTCKOro YyCTponcTBa, He obecneumBawowero obmeH
COODOLLEHNAMM HA PYCCKOM SA3bIKe.
8.7.TexHMnyeckne HOpMbl 1N NoKasaTeNu, XapakTepusyolwmne KavyecTBo yCayr no nepegade AaHHbIX,
TenematTnyecknx ycnyr (B TOM 4yncie nosiocy NnponyckaHus AVHUKM CBA3WM B CETU Nepeaayvn AaHHbIX,
noTepu naketos nHdopMaunm, BpEMEHHbIE 3a4EePXXKN NpWn nepegade naketos nHbopmaumu,
[OCTOBEpHOCTb Nepegaun nHdopmaumm) Ha ocHoBaHum TexHonorun GPRS/EDGE/3G (aboHeHTCKkMe
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MHTepdencol):
8.7.1. MNepenaya nonb3oBaTebCKON MHMOPMaLUNM B CETU NOABUXHOM paanotenedoHHONM CBA3M
NpoOu3BOAUTCS B KaHaJIbHOM WUW MaKeTHOM peXxuMmax.
B pexnme KaHanbHOW Nnepefayn AaHHblE NepefatoTcs B 3aBMCMMOCTU OT KOHPUrypaummn cmcteMmbl 6a3oBbix
CTaHUWM N aboOHEHTCKOWM CTaHUWUK:
-None3HbIN CUrHan nepefaeTcs Ha Hecywen B nonoce nponyckaHmsa TCH c nonHon (13 Kéut/c) nnum
rnonoBuHHoM (6,5 Kbut/c) ckopocTbio;
-Mofib30BaTeNbCKME AaHHblE NepeaarTcsi CO CKOPOCTbio A0 9,6 nnu 14,4 K6uTt/c B BUAE Npo3payHbIX
(6e3 TpaHcKkoOAMPOBaAHUSA) W HENpPO3payYHbIX AaHHbIX. [1pM COOTBETCTBYHOLLEN
KOH(purypaumm cetn n aboHEHTCKOM CTaHUMN B PEXMME NAaKETHOW nepeaayn BO3MOXHa paboTa B
MHOroC/I0TOBOM pexuMe, Koraa Ans nepefadv ogHOro NOTOKa AAHHbIX B Kajape 3aeNCTBYTCS HECKOMbKO
BPEMEHHbIX OKOH (CNOTOB).
B pexume nakeTHoW paguonepepaun (texHosnorns GPRS) paHHble MOryT nepepaBaTbCd C MFHOBEHHOM
CKOpOCTbIO B paauokaHane go 22,8 Kb6but/c Ha oauMH TalM-C/0T. 3HAuYeHMs MaKCUMMasibHO BO3MOXHOW
NoAb30BaTE/bCKOMN CKOPOCTU Nepefayn AaHHbIX B 3aBUCUMMOCTU OT cnocoba KoAMpOBaHUA B paanoKaHane
no 20 Kéut/c Ha oauMH TaWM-cnoT. B 3aBUMCMMOCTM OT TMNOB TenedOoHHbIX annapaToB MaKcuMasibHas
CKOPOCTb MpW 3arpy3ke AaHHbIX MOXeT gocturatbao 80 Kéut/c. CxeMa KOAMPOBAHUS N KONIMYECTBO TalM-
CNOTOB, BblAENEHHbIX KOHKpeTHOMY AO0HeHTy, BblbMpalTCad aBTOMATUYECKM U MOryT W3MEeHATbCSH
AVHAMM4YeCKM BO BPEMS CeaHca nepefadn AaHHbIX M 3aBUCAT OT pagMoyC/l0BMA M TMNa WUCNOAb3YEMOro
aboHeHTCKOro o6opyaoBaHus.
B pexume ynydyweHHOW nNakeTHoW nepegaunm (TexHonorms EDGE) paHHble B paanokaHane MoryTt
rnepeaaBaTbCs CO CKOpPOCTbO A0 59,2 Kbut/c Ha oaMH TalM-CcnoT. 3Ha4YeHUS NOJIb30BaTEIbCKOM CKOPOCTH
nepeaayn AaHHbIX B 3aBUCMMOCTM OT MPUMEHSIEMON MOoAynsauMM U cnocoba KoaMpOBaHUS B paauoKaHane
ONS pasHbIX ycnoBuin go 236,6 Kéut/c.
8.7.2. Mepenaya AaHHbIX B NaKeTHOM pexunme B ceTu 3G obecneumBaeTcsa B npenenax rnokpbitus
cetn 3G no ctaHgapty UMTS (WCDMA). Mpun 3TOM pexuMm nakeTHOM nepegaydmn AaHHbiX obecrneumBaeTcs
no texHonornm R99 (Bepcus ctaHpgapta R99), a B pexunMe ynyylleHHON MakeTHOM nepeaayun AaHHbIX —
no texHonornm HSPA (Bepcus ctaHgapTa R5).
Monoca nNponycKaHus  XapaKTepu3yeTcs  MaKCMMaslbHOMW  CKOPOCTbI  nepefayu  AaHHbIX — Ha
paanonHTepdence. MakcMManbHasa CKOpoCcTb LMMpPOBOro NOTOKa Npu NakeTHOW nepegayve AaHHbIX B CETU
3G OO0 «K-TEJIEKOM» Ha pagmouHTepdeiice (hr3nyeckon ypoBeHb), AOCTUXMMANA NPU naeanbHbIX
yCNnoBusIX pagmornpmeMa n oTCyTCTBUM B COoTe Apyrmx ABOHEHTOB COCTaBseT:
rno TexHonornm R99: 384 K6ut/c B HanpaBneHuun k/ot ABoOHeHTa; no
TexHonornun HSPA: 7, 2 M6uTt/c B HanpaBneHnn K AGOHEHTY.
[aHHas MakcuManbHasi CKOPOCTb AOCTMXMMA TONbKO NPU MAeasnbHbIX YCIOBUAX paanonpmema u
OTCYTCTBUM B cOTe ApYrnx ABOHEHTOB.
MpakTuyeckn goctynHasa ABGOHEHTY CKOpPOCTb nepegaydn AaHHbIX Ha (M3MYECKOM YpOBHE, KakK MpaBuio,
HMXE YKas3aHHOM W 3aBUCUT OT 4ucna OoAHOBpeMeHHO paboTalwmx mnonb3oBaTtenen, KaTteropmu
ABoHeHTCKOro obopyaoBaHMsi, BO3MOXHOCTM nogaepxkm Ab6oHeHTCKuM obopypoBaHmeMm pexumma HSPA,
ncnonb3syemoro Tapuda, yciosuin paguonpumeMa, a TakxXKe perynsaTopHbIX OrpaHUYEHUN Ha MakCMManbHO
M31y4YyaeMyto MOLWHOCTb CMrHana.
8.7.3. MNepenada faHHbIX B NakeTHOM pexunme B cetn LTE (4G) obecneunBaeTcsa B npegenax
nokpbITUa cetn LTE no TexHonornm OFDMA ans nepeaauyun faHHbiX K A6oHeHTY, u SC-FDMA ans nepepaym
AaHHbIX oT AboHeHTa (g9 Bepcmun cTaHgapTa 3GPP R9).
MNMonoca nponyckaHua Ha paguonHtTepdence xapakTepnsyeTcs MakCMManbHOMW CKOPOCTbIO nepesaymn
AAHHbIX. MakCcuManbHas CKOpOCTb LM@POBOro NoToka npu nepegade gaHHbix B cetn LTE OO0 «K-
TENNEKOM» Ha pagmounHTepdelice (bunsmyeckon yposeHb L1) MoXeT gocTuraTh:
o4ana gnanasoHa 2600MHz: 75 Méut/c B HanpaBneHumn K AGOHEHTY;
oans gnanasoHa 2600MHz: 22 M6éut/c B HanpaBneHun ot AboHeHTa.
[aHHas MakCuManbHasi CKOPOCTb AOCTMXMMA TONbKO NPU MaeasnbHbIX YCIO0BUAX paanonpmema u
OTCYTCTBUWN B coTe ApYrnx AGOHEHTOB.
MpakTuyeckn aoctynHas AGOHEHTY CKOPOCTb Nepeaayun AaHHbIX HA YPOBHE MPUIOXKEHUN, HUXKe
YKa3aHHOM, U 3aBUCUT OT Yncia oAHOBpPeMeHHO paboTalLwmx nonb3oBaTtenen, kateropum AGOHEHTCKOro
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obopyapoBaHus, nogaepxkm AboHeHTCKMM obopyaoBaHuem cetn LTE, ncnonblyemoro tapuda, yciosui
paanonpueMa, a Takxe perynsTopHbIX OrpaHUYEHUIA Ha MaKCMMasibHO M3/1y4aeMyto MOLLHOCTb CMrHana.
8.7.4. XapaKTepucTuku OCTOBEPHOCTM W HAAEXHOCTM nepeaadymn nHdopMaumnm, a Takxke norepum
nakeTtoB MHMOpMaLMKN, BPEMEHHbIE 3a4EPXXKN NPU nepegade naketoB MHGOpMaUNMM UM NX AManasoHbl He
MOryT 6bITb TOYHO YKa3aHbl (HO XapaKTEPUCTUKN HEe XYyXe, YeM 3TO onpeaesieHo TpeboBaHnaMM K
OpraHM3aunoHHO-TEXHNYECKOMY obecrneyeHunto yCTonumeoro @yHKUMOHNPOBAHUS CETU CBA3M obLlero
nonb3oBaHus). Yciyrm npeaoctaBnsatiotTca AGOHEHTY C BblAeNleHMEM MaKCMMaslbHO BO3MOXHOMO Ha AaHHbIM
MOMEHT KOJIn4yecTBa pecypcoB ceTu. B CBA3M C BO3MOXHOCTbIO AMHAMMYECKOro nepepacnpeaeneHus
paanopecypcoB Mexay HecKoNbKnuMm ABOHEHTaMM, XapaKTePUCTUKN MOMYT U3MEHATLCS Aaxe B npouecce
nepegaym aboHEeHTCKUX AaHHbIX.

8.7.5. MpuBeaeHHblE Bbille 3HAYEHUS TEXHMYECKMX NOKa3aTesiel, XapaKTepU3YHOLWNX KauyecTBo

Ycnyr, yka3saHbl Ans1 pacyeTHbIX YCNOBUIA pagmonpuema. B aTux ycnoeumsix B 3aBUCUMOCTM OT TUMNaA U

NpOLWNBKM NpnMeHsemMoro A6oHeHTCKoro ob6opyaoBaHms ero MHANKaATOP YPOBHSA CUrHana rnokasbiBaeT,

KaK NpaBuio, He MeHee NOSI0BUHbI OT MaKCMMasibHOIO YPOBHS.
N3-3a ocobeHHOCTElN pacnpoCTpaHeHusl paaunocurHanos, penbeda, METeoycnoBun (CUNbHbIX OCaAKOB),
M3MeHeHus naHgwadTta (B TOM u4ucne B pe3ynbTaTe CTPOUTENbCTBA), W3MEHSAWUX YCI0BUS
pacnpoCTpaHeHus paanoBOIH WM YBEINYNBAOLWMX UX 3aTyxaHue, a TakxXKe BHYTPWU 34aHUN, B TOHHenNsX,
noasanax WM WHbIX MOA3EMHbIX COOPYXEHMSX MOryT BO3HMKaTb JIOKajbHble 30Hbl 3aMupaHusa u/mnu
3aTyXaHuWs CuUrHana, 4To MpPUMBOAUT K CHMXKEHMIO KadecTBa YCAyr B TaKMxX 30HaX OTHOCUTESIbHO
3asiBNIEHHOrO YPOBHS.

8.8.Mpun HeKkoTOpbIX ycnyrax cBaA3n ocobble yCnoBUSA MoJsb30BaHMA Ycnyramm gosoasatca Ao AboHeHTa B

MOMEHT Hau4ana ceaHca cBA3n. JanbHenwune gencrens A6oHeHTa No NPOAOIKEHUIO CeaHca CBA3M

ABNAKTCSA ero 6e3yc/oBHbIM COrflacnMeM C AaHHbIMW YCII0BUSMKU. B cnydae Hecornacmsa € yCcrioBuUsSMm

npepoctaBneHns Ycnyr AGOHEHT A0/KEH NPeKpaTUTb CeaHC CBSA3MN.

8.9.B cnyyae ecnu B OTHOLWEHUWN onpeaeneHHbIX Kateropum AGOHEHTOB 3aKOHOM MM MHBIMU

nnu yCTaHaB/MBaoOTCSH WHble TMONOXEHMUS, YeM

HOPMATMBHbLIMM  AOKYMEHTaMu npeayCcMOTpeHbl

npeaycMOTPEHHbIe HacTosWwmM [JoroBopoM, TO B OTHOLIEHUM Taknx AGOHEHTOB MPUMEHSIOTCS

NONOXEHNSA, NPeaAyCMOTPEHHbIE AAHHLIMW 3aKOHAaMU U HOPMATUBHbIMU aKTaMu.

CTopoHbl noa HoMepoM [loroBopa NOHMMaT perncTpaunoHHbIi Homep Jorosopa B ACP 8.10.

OnepaTopa. [laHHbIA HOMEpP YKa3blBaeTCs B cHeTax.

8.11. B cnyuae, ecnn B paMkax HacTosuwero Zlorosopa B Lensax ero ucrnosiHeHnsa ogHa CtopoHa

nepepaet gpyron CTOpoHe nepcoHanbHble AaHHble COTPYAHMKOB, TO nepeaatowas CTtopoHa rapaHTupyer

Hanume cornacus COTpyAHMKa Ha Takyto nepepadvy n o06paboTky nepcoHanbHbIX AaHHbIX APYroi

CtopoHoit, a npuHMMatowasa CTopoHa rapaHTmpyeTt 06paboTKy, KOHOUAEHUMANbHOCTb U 3aluuUTy

nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHusMn degepanbHoro 3akoHa PO «O nepcoHasnbHbIX

OAHHbIX>.

8.12. NoeHTndmrkauma nonb3oBaTens ycnyraMmm CeBs3m No nepegade AaHHbIX U NpeaocTaBAeHnIo

A0CTyna K MHOOPMaLMOHHO-TEIEKOMMYHUKAUNOHHON CeTU «MIHTEPHET» N MCMNOSIb3YEMOIro UMK

OKOHeYyHOoro ob6opyaoBaHUs OCYLLECTBASETCS Mo TenedoHHOMY HOMepY, C UCMOJSIb30BaHMEM KOTOPOro

nonb3oBaTesnb nonydyaert YCayru.

8.13. AGOHEeHT BNpaBe Npu 3ak/oyeHnn [Jorosopa uam B NpoLecce ero UCNosIHEHUS BblPa3nTb CBOE

cornacme unam oTkas Ha nosy4yeHue peksiaMHoM MHGOopMaunn, pacnpoCcTpaHsSeMoOn No CETAM CBS3M B

Lensax n cnyyasx, korga Heo6xoAnMMOCTb TaKoro cornacus npegycMoTpeHa HOpMaTMBHO- NMPaBOBbIMU

akTamm o pekname. Cornacue, BblpaxeHHoe AGOHEHTOM Ha nMony4YyeHue peksamHon nHdopmaunm B

paMKax 3aK/l4YeHHbIX A0roBOpPOB A0 BCTYMAEHMUA B CU/Y HacTosLen peaakumm [loroBopa, coxpaHsaeT

CBOK CUNY NPU BEAEHUWN AAHHOM peaaKuunu.
Cornacuve Ha nony4dyeHme peksiaMmHon nHdopmaumm MoxeT 6biTb BblpaxxeHo ABOHEHTOM B mpoLlecce
nonydyeHms Ycnyr, B nopsigke, yctaHosneHHoM OnepaTopoM.
NMoa peknaMHOM WHpoOpMaumen B paMKax HaCToAWeEro nyHKTa MOHMMaeTcs WHdgopmauus,
pacnpocTtpaHeHHas nwbbiM cnocobom, B nwboi d¢opme M C UCNOAb30BaHMEM NObbIX CpeacTs,
aZjpecoBaHHas HeornpeaeneHHoOMy Kpyry fuiu M HanpaB/eHHas Ha npuBnevYeHue BHUMaHus K 06bekTy
peknamMupoBaHma (kKorga O6BHEKTOM pek/laMMpoBaHUS aBAsSeTCs TpeTbe Auuo), (GHOopMMpOBaHME WN
noaaep)xaHme nHTepeca K HeMy 1 ero npoasmxeHne Ha pbiHke. K peknaMHol nHdopMaumn He OTHOCUTCS



f TenekoM

nHdopmaumnsa o6 OnepaTtope u Ycnyrax, noseaeHme kotopon go AboHeHTa OnepaTtopoMm ob6a3aTenbHO
B COOTBETCTBUM C DenepanbHbiM 3aKoHOM NO 126-®3 oT 7 mionga 2003 r. «O cBa3m», MNpasunamum um
APYTMMWU HOPMATMBHbIMW AOKYMEHTaMu B MX pa3BuTUW. [laBas cornacme Ha noslydyeHne pekiamHOm
nHdopmaunmn, A6GOHEHT gaeT cornacne Ha o6paboTky NepcoHanbHbIX AAHHbBIX U AaHHbIX 06 OKa3aHHbIX
Ycnyrax gns uenen npoasuxeHuss ToBapoB (paboTt, ycnyr), B TOM umcne toBapoB (pabot, ycnyr)
TPEeTbUX NnL.
B cnyuae Hecornacus ABOHeHTa C NoslyvYeHneM peknaMHoM MHbopMaummn ycrioBMS HaCTOSLWeEro NnyHKTa
He pacnpoCTpPaHAT CBOE AENCTBME HA B3aMMOOTHoOWeEHNA CTOPOH Mpwu yCi0BUK, 4TO ABOHEHT: -

noanuLieT COOTBETCTBYOLWee 3asBseHme 06 oTkase u HanpasuT ero B agpec OnepaTtopa B nepuoj
aencrema [lorosopa, B TOM 4Yncne Npu NpUHATUN N3MEHEHUS YC1oBUA [10roBopa;

- OTKaXeTcsi, MO3BOHMB Ha COOTBETCTBYOLWNI TenedOHHbIN HOMep. MNoapobHoCcTM — Ha

CanTte OnepaTtopa.

9. YuyeTHble gaHHble Onepartopa: O6wecTBo C OrpaHUYEHHON OTBETCTBEHHOCTbIO «K-
TENEKOM».,
Jinuensun OnepaTopa:
1. Ha okaszaHue ycnyr cBs3u no npenocTaB/ieHMIo KaHaNoB CBA3W NMpeaoCTaBsioTCa OnepaTopomM

Ha OCHOBaHMK nuueH3nm dGeagepanbHoOn cnyxbbl Mo Haa3opy B cdhepe CBSA3M, MHPOPMALMOHHbIX
TEXHOJIOTMA U MAcCoBbIX KOMMYHMKauun N2 J1030-00114-77/00643380 ot 15.03.2023 (cpok
pencrteuda — go 15.03 2028).

2. Ha okaszaHue ycnyr cBs3u no nepejave AaHHbIX ANs Lenen nepegadn rorocosom
MHdOpMaLnM NpefoCTaBAATCA ONepaTopoM Ha OCHOBAHWUU NnueH3nn deaepasnbHOM cnyxbbl No
Haa3opy B cdepe CBA3U, MHHOPMALUMOHHBIX TEXHOMOMMM U MAacCcoBbIX KOMMYHUKaumi N2 J1030-
00114-77/00643452 ot 15.03.2023 (cpok genctemna — o 15.03 2028).

3. Ha okaszaHune ycnyr nogBm>XHOW pagmotenedoHHOM CBA3W NpeaoCTaBnisloTCa onepaTopoM Ha
OCHOBaHuW nuueHsun GegepanbHol cnyx6bl MO HaA30py B cpepe CBA3N, MHDOPMALMOHHbIX
TEXHOMOMMN U MacCoBbiX KOMMYHMKauun N2 J1030-00114-77/00648364 ot 25.04.2023 (cpok
aencrteusa — no 25.04.2028).

4, Ha okaszaHue ycnyr cBs3u no nepegayve AaHHbIX, 3@ UCKIOYEHUEM YCNYr CBA3M NO nepeaade
AAHHbIX ANS uenen nepeaaydun ronocoson nHbopMaunm npesoctaBnisaioTCs onepaTtopoM Ha OCHOBAHUU
nvueHsnm GepepanbHON cnyx6bl N0 Haa3opy B chepe CBA3U, UHPOPMALMOHHbLIX TEXHOMOMNN U
MaCcoBbIX KOMMYHMKaumim N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok gencreua — go 15.03
2028).

5. Ha okaszaHune ycnyr mectHoi TenedOHHOM CBA3K, 3@ UCKIOYEHUEM YCAYT MECTHOWM
[ocTyna TenedoHHOoM CBS3N C
NCNONb30BaHNWEM TaKCOMOHOB 7 cpeancTs KONIJTEKTUBHOTO

NpeaocTaBasOTCAa oNepaTopoM Ha OCHOBaHWMM nuueH3nm GegepancHoli cnyx6bl No Haa3opy B cdepe
CBSA3M, MHPOPMALMOHHbBIX TEXHOMOMMIA U MaccoBbiX KOMMYHuMKaunii N2 J1030-00114-77/00643390 ot
15.03.2023 (cpok gernicteus — go 15.03 2028).

6. Ha okasaHue TenemaTMyeckux ycnyr CBA3u NpeaocTaBnsloTCs onepaTopoM Ha OCHOBaHUM
nnueHsum ®egepanbHoi cnyxbbl Mo Haa3opy B chepe CBA3U, MHPOPMALMOHHBLIX TEXHOMOMMIA U
MaccoBbIXx KoMMyHuKauun N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok aenctemsa — ao 15.03
2028).

MecTo HaxoxaeHus (ropumanueckui agpec): Poccuitckas denepaums, 350089, r. KpacHoaap,
np-T
Yekuncrtos, a.33, «kopn.2; WHH 2308210371; KM 785150001; BWK 040349602; P
/c
40702810730000036360 B KpacHopgapckoe  oTAeneHuu N°8619 MAO CBEPBAHK, K
/c 30101810100000000602.
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