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Tapud «IKOHOMHBIID)

Exxemecsianast muata o tapugy « OKOHOMHBI) 0 pyo

Bce Bxopsmue 3B0HKH Becnnatho
3BOHKHU Ha HoMepa «+7 Tenekom» ¢ onuueit « Bxiogaiicsay 1 becmiatao
3BoHKM Ha HOMepa «+7 Tenekom» 6e3 onuun «Brtrodaiics 1 py6/mun
3BOHKM Ha HOMEpa JPyTHX ONepaTopoB PErMoHa ¢ onuueil « Bkmouaiicsy BecrutatHo
3BOHKHM Ha HOMEpA JIPYTHX ONEPaTOpPOB peruona Ge3 onmu «Briouaiicsy» 2 py6/mMuH
3BOHKH Ha OTEPATOPOB 3a MPE/IENbI TOMAIIHETO PEruoHa 6e3 onuun «Briouaiics» * 5 py6/mMun
3BOHKH Ha OTIEPATOPOB 34 MPE/IENbI JOMAIHETO PETHOHA ¢ ONuen «Brmrouaiicsy» 2 pyo/MuH
3BoHKM Ha HOMepa Ykpaunsl (+38)? 20 py6 /mMuH
3BoHKM Ha HOMepa onepaTopos crpan CHI (kpome Ykpaunsi), A6xazuu, ['pysuu, FO.Ocerun® 5,25 py6/mun
3BOHKH B JIpyrHe CTpaHbl 50 py6/mun
3BOHKH Ha CITyTHUKOBBIX CHCTEMBbI CBSI3H 290 py6/muH

1 MO 0e3 JOMOMHUTENBHBIX OIIUI 5 pyo

1 M6 c ommueit, «Bxmrouaiicsy ! Becmuiatao

Bxopsamee SMS-coo0enue Becmuiatao

Ucxomsimee SMS-coobuienne Ha Homepa «+7 Terekom» u ApYriux MOOUIBHBIX OMEpaTopoB 2 py0
XepcoHCKO# 1 3armopoxcKoi obmactei

HUcxonsmee SMS-coobienne Ha TenedoHbI OCTaIbHBIX MOOHIBHBIX onepatopoB Poccun 2,5 pyo

HUcxomsimee SMS-coo0rienue Ha TenehoHbl MOOUITBHBIX ornepaTtopoB Poccuu ¢ onmmeit
«SMS maxker 30»°, «SMS naxet 60»%, «SMS maker 100»7 becmnarao

Ucxonsmee SMS-coobiienne Ha TenedoHbl MEXITyHAPOIHBIX MOOMIBHBIX OIIEPAaTOPOB 10 py6/muH

Bce Bxonsimue BbI30BBI bes orpannuenuit

3BOHKM Ha HOMepa +7Tenexom 1 py6/munyTa

3BOHKHM Ha HOMEpa JPYruX ONepaTopoB IO TEPPUTOPUH XepCOHCKOMU, 3aropoxKcKol obnacteil, Homepa 2 pyo/mMuHyTa
ornepatopoB Kpsmma, 1. CeBacromnomnst u KpacHomapckoro kpast

3BOHKH Ha IPyrHX onepatopos Poccuu ¢ onmuei «Bmrouaiics * 2 pyo/MuHyTa
3BOHKHU Ha JApYyrux omneparopos Poccuu 6e3 omuu «Bxmrouaiicsy 5 py6/munyTa

Bce Bxomsue SMS Be3 orpannuenuii
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SMS Ha HoMmepa +7Tenexom, Ipyrux OrnepaTopoB 10 TEPPUTOPHH XEPCOHCKOM, 3aTIOPOKCKOH
obnacreii, HomepaoneparopoB Kpeima, r. CeBacronons 1 KpacHomapckoro kpas

SMS Ha npyrux omneparopoB Poccun

Hurepner B noesakax no Poccuu ¢ onueit « Bkitouaiics» 8

5. JlonmoJIHUTEIbHbIE CEPBUCHBIE YCIYTH
M3menenue Biaaenbia
3aMeHa a0OHEHTCKOrO HOMepa
3amena SIM-kapter

CmeHa TapudHOro mwiaHa (B ciiydae, eclii C MOMEHTa IPebIAYyIIero U3MeHeHHs TapU(HOro IIaHa
nipounto Menee 30 HEN)

6. BJIOKHPOBKH
Briokuposka Ammapart yrpadeH / JIoOpoBosibHast OIIOKUPOBKa, B CYTKH
YcraHoBKa/cHsITHE OIIOKMPOBKH T10 yTpaTe, 3a (akT
YcraHoBKa/CHSITHE TOOPOBOIIBHOM OJIOKUPOBKH, 32 (haKT

[NoBTopHOE BKIIIOYEHUE TT0cie OI0KUpoBKH (B Teuenne 180 nHeil)

2 pyo/mt

2,5 pyo/mryka

150 M6/cyrkn

100 pyo
60 pyo
0OecIuIaTHO

30 pyo

1 pyo
0OecIuIaTHO
0OecIuIaTHO

OecIuIaTHO

Bce nens ykazansl ¢ HIIC. (cymMMa nepBoHa4aIbpHOTO OajlaHCa Ha CTapTOBOM KOMIUIEKTE SBJISETCA CKUIKOM Ha yCIyru

CBA3HU, HpeHOCTaBHHeMOﬁ IIpU aKTUBALlUX CTAPTOBOI'O KOMIIJIEKTA U HE IMMOAJICXKUT BBIIJIATE B JCHE)KHOM 3KBI/IBaHeHTe).

CrouMocTs nepexo/a B TapudHblii 1ian « JKoHOMHbII» - 100 py6. [TnaTa 3a u3MeHeHue TapuHOro riaHa He

B3bIMaeTCsA B CIIy4ae, €CJIM ¢ MOMEHTA IpepLIyIero n3MeHeHHs TapudHoro miana npouuio 6onee 30 aueit. [lepexon B

TapuGHbIi M1aH « DKOHOMHBIN BO3MOXEH IPU YCIIOBHH, YTO OANaHC NEHEKHBIX CPEJCTB, HAXOMIuxcs Ha JIuieBom cuere

aOoHeHTa, paBeH WM OOJIbLIE CYMMBI, HEOOXOIUMON [UISl CHATUS aOOHEHTCKOW IUTaThI COITAaCHO YCIOBUAM Tapuda U IIaThsl, 3a

n3MeHeHHe Tapu(HOro riaHa.

[epeiitu B TapudHbIil 1aH «IKOHOMHBIIY: ¢ oMotbio USSD-3anpoca *800*2# kHorka BbI30Ba

1. «Brutrouaiics»: onmus MoIKII0YAeTCS aBTOMAaTHYECKH MIPH aKTUBAINH Tapruda « IKOHOMHBIID B paMKax OILIUI

€KECYTOUHO NPEOCTABIISIETCA: - 3BOHKH Ha HOMepa oreparopa 6e3 orpaHn4eHni; - 50 MUHYT B CYTKH /IS 3BOHKOB Ha HOMEpa

orepatopoB peruona. Co 51-it MUHYTBI 3BOHKH Tapudunupyercs mno 6azoBomy tapudy (2 pyo./mus.) - 150 MO B cyTku

untepHerTpaduka. [To okoHUaHHO TpaduKa JOCTYI B MHTEPHET OJIOKUpyeTcsi. AOOHEHTCKas TaTta — 5 py0./CyTKH eclii y

abOHEHTa HEAOCTATOYHO CPEJCTB AJIS CIMCAHUS OYePEIHON aOOHEHTCKON TIIaThl, Tapu( KAy BEI30BOB HAa HOMEpa OIepaTopOB

0 PETHOHY OCYIIECTBIIsIETCs 10 Tapuy 2 pyO./MHH., JOCTYIT K CETH UHTEPHET OJIOKUPYETCS.

2. YBakaeMble aDOHEHTHI, B CBSI3H C BBEICHNEM OTPAaHHIECHHH CO CTOPOHBI Y KPaUHBI, BO3MOXHBI TPYIHOCTH C

JIO3BOHOM Ha HOMEpa BCEX OMepaTopoB YKpauHsI ¢ KogoM +38.

3. K 3ome CHI” oTHOCSTCS 3BOHKH 110 HampaBieHusM: A3epOaiimkan, Apmenus, bemapycs, Ka3zaxcran,

Keiprezeran, Monnosa, Tamkukuctan, TypkMeHuCTaH, Y30eKHUCTaH.

4, BrokupoBka anmmapar yrpader/ JIoOpoBoibHast OIOKHPOBKA: MPEOCTABIISICTCS OecIUTaTHO B TeueHue 14 cyTok ¢

JAThI IIOAKIIIOUYCHUA.

5. SMS Taker 30: ormmst npexocrapisiet 30 ucxomsmux SMS-coobmennit Ha Bcex MOOMIBHBIX OMEpaTOPOB

Poccun.

6 SMS Taker 60: ormms mpegocrapisietr 60 ucxomsamux SMS-coo0menuit Ha Bcex MOOMITBHBIX orepatopoB Poccuu
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7 SMS Tlaker 100: ommust npenoctasisier 100 ncxomsmmx SMS-coobuieHnit Ha BceX MOOMIBHBIX OIlepaTop

I/IHTGDHCT B MIOC3JKaX. IMPEAOCTABIICTCSA B COOTBETCTBUU C YCIIOBHUSIMU OILIMU «Bxmmouaticsy

¢ 3BOHKH Ha HOMEpa oreparopa 0e3 Ol"paHI/I‘IeHI/II/I; -50 MHUHYT B CYTKU JJI1 3BOHKOB Ha HOMEpa OIepaTopoOB pETruoOHa.

150M0 B cyTkM HHTEpHET Tpaduka

B pamkax omniuy npeocTaBisiFoTCs 3BOHKH Ha HoMepa orieparopa 0e3 orpaHudenuid; - 50 MUHYT B CYTKH JUIsl 3BOHKOB Ha
HOMepa orepaTopoB perrona. Co 51-if MUHYTBI 3BOHKH TapupuIupyercs 1o 6azoBomy tapudy (2 pyo./muH.) - 150 M6 B cyTku
uHTepHeT Tpaduka. [1o okoHYaHUIO TpadurKa TOCTYN B UHTEPHET ONOKHpyeTcs. AOGOHEHTCKast ruiata — 5 py0./CyTKH eciu y
aboHEeHTa HEeZ0CTATOYHO CPEJICTB ISl CITUCAHMST OYePETHOM aOOHEHTCKOMW MIaThl, Tapu(UKalus BEI30BOB HAa HOMEpa OIepaTopoB

peruoHa ocymiecTBisiercs 1o Tapudy 2 py0./MHH., TOCTYI K CETH HHTEPHET OJIOKUPYETCH.

40 pyounetii 3a 30 ucxomsanmx SMS-coo0uieHuit B Mecsil Ha MOOMITBHBIX oniepatopoB Poccum.

Croumocts noakiroueHust — 40 py0. (sBisiercs aDOHEHTCKOM TaToi 3a 1-if mec.).
Esxxemecsiunast ruiata (aktuBupyetcsi co 2-ro mec.) — 40 py6. [{nsa noxkirouenust Habepute ¥509*30#
BezoB st otkimouenus Hadbepute *509*0# Bbi30B

s mpoBepku octatka coobuienuii Habepure *100*1#. Teppuropus HCIONb30BaHuUs OMMIMK — JloMalHUi peruoH.

75 pyo6ueit 3a 60 ucxomsmux SMS-coo0iieHuid B Mecsill Ha MOOWIIBHBIX orepaTopoB Poccun.

CTOUMOCTBIIOKITIOUEHHS — 75 py0. (siBIsieTcst abOHEHTCKOM TaToi 3a 1-if mec.).

Esxxemecsiunast uiata (akTuBupyertcs co 2-ro mec.) — 75 py0.J{ist noakmrouenus: Hadbepute *509*60# Bb130B

s otkiouenus Habepute *509*0# BbI30B
Jnis mpoBepku ocTatka coodrienuii Habepure *100*1#. Teppuropus HCIONB30BaHMS OMIMU — JIOMaNTHUN PEeruoH.

. 100 pyoueii 3a 100 ucxomsmx SMS-coo0iieHuii B Mecsil] Ha MOOMIIBHBIX OIIEPaTOPOB

Poccnu.Croumoctenoakirouenus — 100 py6. (saBisercst aOOHEHTCKOM Tu1aToit 3a 1-if mec.).

Esxemecsunas mara (aktuBupyertcst co 2-ro mec.) — 100 py6. s monkiroueHus Hadbepure *509*100# Bb130B

s orkmouenust Habepute *509*0# BbI30OB

[ mpoBepku ocratka cooduienunii Habepure *100*1#. TeppuTopHs HCIIOIB30BAHMS OMIMHU — JJOMAITHUIA PETHOH.
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IMocie OKOHIAHUS MECSTTHOTO ITEPHOA HEU3PACXONOBAHHEIE TaKeTHbIE SMS-coo0meH s He COXPaHSIOTCS.

[Nocne ucuepnanust KBOTHI B JIMHEHKe onun «SMS naker» Tapudukarms ucxonamux SMS — cooOmennit

OCYHICCTBJIACTCA COTJIACHO YCHOBHf/‘ITapPI(I)HOFO IJIaHa.

Croumocts — 75 pyOneit/cyTku

s nonkirouenust Habepute *525% 1# Be3oB. st oTkitoueHus Habepute *525%2#

B pamkax onuumu mmpeaocTaBiseTcs HeOrpaHW4YEeHHbIH 10 00beMy Tpaduka J0CTYI B MHTEPHET C MOMEHTA MOJKIIIOYEHHS U
110 23:59 orutaueHHBIX cyTok. Omiys AeHCTBYET MOCTOSIHHO MTOCIE TIOAKIIOUSHHS ¥ I0 MOMEHTA TTI0Ka aDOHEHT ee He

OTKII0YUT. Vcrionbp30BaHKuEe OMIIUKA BO3MOXKHO TOJIEKO TIpu ormiate e)I(eMeCSI‘IHOI)’I/e)I(eCYTO‘IHOf/’I TJIaThI.

VYciyra mo3BossieT nepeanpecoBaTh BCe 3BOHKH, IOCTYIAIONINE Ha aDOHEHTCKUI HOMep, Ha 10001 BHYTPH FOPOACKON HIIN
MOOWIIBHBIN Tee(OHHBI HOMEp, HAa3HAYEeHHBIII aOOHEHTOM. YciIyra akTHBHUpPYeTCsl aBTOMaThueckd. lleHa 3a moxiioueHue u

CXKEMCCAYHAA 11aTa HC B3UMACTCA.

Vcnyra TIO3BOJISIET, HE MPEPBIBas TEKYIICTO pa3roBopa, YCTAaHOBUTH COCAUHEHUE C APYIUM abOHEHTOM H TOTNEPEMEHHO

TIEPEKIIOYATHCA MEXAY HUMU. chyra AKTUBUPYETCA aBTOMAaTHICCKHU. I_[eHa 3a IIOJAKIOYCHUEC 1 CXKCMECAYHAsA IJIaTa HC BZUMACTCsA

chyra TIO3BOJIIET YBUAECTH Ha AOUCIUIEC CBOECTO MOOHIIBHOTO TCJ'IC(I)OHa HOMEDP IMO3BOHUBIIECTO HWJIN €r0 UMs, €CIU OH

3aHECCH B CIIMCOK KOHTAKTOB. chyra AKTUBUPYETCA aBTOMaTHICCKHU. I_[CHa 3a IIOAKJIIIOYCHHUE U CXKEMECAYHA IJIaTa HC B3UMACTCA.
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Cayx0a KopoTKHX coodmenuii (SMS)

C nomotupio SMS-coo011eHHi BBl MOXKETE:

o O6H13,TI>C$I, Korja roBopuTh BCIIYX HeyZ[O6HO W HCYMECTHO,
° OTHPAaBUTH BAXKHYIO I/IH(I)OpMaHI/IIO Cpa3y HCCKOJIbKUM JIHOAM
o OKOHOMMUTH CPEACTBA, HE OrpaHNYMBasd cebs B 06IH6HI/II/I.

CooOmienne Moxer cozpepkarb 10 160 cumBonoB jatuaunerd wim go 70 — xupwumned. [Ipy npeBbIlIeHUH TaHHBIX

MIPEJIETIOB COOOIICHE OyIeT aBTOMAaTHIECKU pa30uTo Ha 2 win Ooee.
VYcnyra ornpaBkd SMS noakiroueHa 10 YMOTYaHHIO.

LIeHa 3a NOAKIOYCHUEC U C)KEMECAYHAs IIaTa HC B3UMACTCA.

3anpoc 6ananca yepe3 USSD

B 1100011 MOMEHT BBl MOXKETE OBICTPO U OECIIATHO MPOBEPUTH COCTOSIHKE CBoero cuera. Habepute *100# BbI30B.

IMpumevanus

JlaHHbIi Tapu(HBIN JIaH 0 YMOIYaHHIO 00CITY)KUBAETCsI HA aBAHCOBOM MeToJie pacuyeroB. Tapudukaliys BHI30BOB

NOMMHYTHas. Mcxoasimue BEI30BEI MeHee 3-X CEKyHII He TapHPHULUPYIOTCS.

Hcxonsmume Be13oBbl CSD BHYTpH ceTu omnepatopa 0e3 HOIKITIOYEHHBIX JOIOIHUTENBHBIX OMIMK TapuQUIUPYOTCs 10

0,5 py6./mMuH.

Wurepsan (equuuna) Tapurkaiy Ipu COSANHEHUIX 10 KaHanam nepenaun aaHubix GPRS-Uuteprer - 100 Koair, 1
Koaiit = 1024 6Gaiit, 1 Moaiit = 1024 Ko6aiir. He Tapuduimpyemblii cyMMapHbIii 00beM NEepeJaHHbIX U MOTYYEHHBIX TAaHHBIX:

GPRS-UnrepHer - 0 Koair.

CymMMapHBIil 00beM NepeIaHHbIX M IOIYYSHHBIX JaHHBIX, IPEBBIIAIONINI He TapUpUIUpyeMblid 00beM, OKPYIIISETCS B
OonbIyt0 CTOpoHY ¢ TouHOCThIO 10 100 Kobaiit nnst GPRS-Unreprer no dakry 3akpeitust GPRS coenuneHus, a Takke OUH pa3 B
yac B cinydae ycraHoBieHHOro GPRS coenmrenns Oneparop BpaBe MPHOCTAaHOBUTH MPENOCTaBICHNE yCIyr AGOHEHTY B CiIydae,
eciau AOOHEHT MPUYMHSIET BpeA ApyruM AOOHEHTaM W/WIM TPEeThHM JIMI[AM C HCHoNib30BaHueM ycnyr OmepaTopa, eciu 0e3
NpeIBAPUTEIBHOIO NHCHMEHHOIO cornacoBaHus ¢ OrepaTopoM HCHONB3yeT TeNe(OHHBII HOMEp I NPOBEICHHS JIOTepei,
TOJIOCOBAHUH, KOHKYPCOB, BHKTOPHH, PEKIaMBbl, OIPOCOB, MAacCOBBIX PACCBUIOK, YCTaHOBKH IIUIIO30B [UIS JIOCTYIlA B CETH
(uKcHpoBaHHOW cB3M U VHTEepHET-TeNeQOHNH WIIH APYTUX MEPONPUSATHHA, MPUBOAANIMX K HAPYIICHHIO PabOTOCTIOCOOHOCTH

00opymoBaHUs M YCTPOUCTB cBsi3u Omeparopa.

Hcxons n3 TEXHIIECKUX 0COOEHHOCTEH pabOTHI CETH, a TakKe B HEMIX 00ecIiedeHns] a0OHEHTOB JTOMTOTHUTEITHHBIM
MEXaHM3MOM KOHTPOJISL HaJl pACXO/IaMH, OIIepaTop BIIPABE YCTAHABIMBATH MAKCUMAIBHYIO [TPOIOKUTEIEHOCTD OJJHOTO

COEIMHEHNS.
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YcnoBus okaszaHusa ycnyr cesaizm 000 «K-TEJIEKOM»

1. O6wwue nonoxeHns
1.1.YcnoBusa okasaHus ycnyr cesasn 000 «K-TEJIEKOM» (panee no TekCTy «YCoBus»)
SBISIIOTCA COCTaBHOW 4acTbto [loroBopa 06 okasaHum ycnyr cBsasm OO0 «K-
TEJIEKOM» (panee no TekcTy «[oroBop») W peryanpyroT OTHOLUEHUSA MexXAay
OnepatopoM 1 AGOHEHTOM Mpu OkKasaHum OnepaTopoM ycnyr ceasu. OnepaTtop U
ABOHEHT COBMECTHO MMeHYOTC «CTOPOHDbI», @ KaXAbl MO OTAENbHOCTU —
«CTOopoHa»>.
B cootBeTcTBUM C ycnosusMu [orosopa OnepaTtop okasbiBaeT ycnyrm cesasm OO0 «K TEJIEKOM», a
ABOHEHT onsla4ymBaeT OKa3aHHbIE YCYrn CBA3W.
1.2.Anqa uenen okaszaHusa ycnyr ceasm 000 «K-TEJIEKOM» npuMmeHAoTCa cneaytowime
TepMuHbl (B ocTtasibHOM CTOpPOHbI PYKOBOACTBYIOTCS TEPMUHAMKU, onpeaesnieHHbIMU
B MNpaBunnax okasaHuna ycnyr tenedoHHON CBA3W, yTBEPXAEHHbIX [ocTaHOBNEHMEM
Mpasutenoctea PO N° 1342 ot 09.12.2014 r., B [IpaBunax okasaHusa ycnyr CBA3M
Nno nepepaye AaHHbIX, YTBEPXAEHHbIX NocTaHoBneHneM Mpasutensctea N2 32 ot
23.01.2006 r., B [llpaBunax okKasaHusa TeneMaTU4YeCKUX YCNyr CBs3u,
yTBepxaeHHbIX [MocTtaHoBneHueM [lpasutenbctea PO N° 575 ot 10.09.2007 r.
(nanee - «MpaBuna»): AGOHEHT - (QU3NYECKOEe SINLO, C KOTOPbIM 3aKJltoYeH
Jorosop 06 okasaHumn ycnyr cesasm 000 «KTK TEJIEKOM» ¢ BblaeneHmnem ans aTux
uenen aboHeHTCckoro (TenedoHHOro) HoOMepa W/WUAM  YHUKANIbHOrO KoAa
naeHTndunKaummn, AaHHble KOTOPOro ykasaHbl Ha 6n1aHke gorosopa.
ACP - aBTOMaTM3MpoBaHHas cucrtema pacdetos OnepaTtopa CBs3M.
AoroBop 06 okaszaHuu ycnyr cBa3sm 000 «K-TEJIEKOM» ([loroBop) — cor/jalleHne Mexay
AB60OHEeHTOM M OnepaTopoM, 3aK/IYeHHOe B MOpsAKe, onpeaeneHHOM HacToswmMmn YcnoBusMn. bnaHk
AOroBopa, HacToswme YCnoBus, yCNoBUS NPUHATBIX B paMkax Jorosopa nyb6nuuHbix odepT, TapudHbIi
nnad, MNpaBuna nofb30BaHUS TefeMaTUyeckKMMM ycnyramm m ycayramu nepefaym AaHHbIX SBASOTCH
eAnHbIM AoroBopomM 06 okasaHuu ycnyr cesism 000 «K-TEJIEKOM».
NaeHTUDUKALUMOHHBIA MOAY/Ib - 3JIEKTPOHHbLIN  HOCUTENb WHMOPMaUWUKM, YCTAHOBJIEHHbLIA B
aboHeHTCcKON cTaHuMu (abOHEHTCKOM YCTPOWCTBE), C TMOMOLWbK KOTOPOro OCYLUECTBASIETCSH
naeHTuduKkauma aboHeHTa onepaTtopoM CBA3W, AOCTYN abOHEHTCKOW CTaHuuu (abOHEHTCKOro ycTpoincTaa)
K CeTM NOABWXHOM CBA3M, a Takxke obecneymBaeTcs 3awmnTa OT HECaHKUMOHUPOBAHHOIO UCMOb30BaHUS
aboHeHTCKOro Homepa.
KopoBoe cnoBO - C/NoOBO WAM nocnegoBaTenibHOCTb cumBonoB (6yks, uudp), cnyxawas Aans
naeHTndmnkaunm AboHeHTa npu UCNOSHEHWM [oroBopa, MOAKIKYEHUS, U3MEHEHUS WU OTKAYEHUS
ABoOHeHTOM Ycnyr.
Onepatop - OnepaTtop cBs3m, O6WECTBO C OrpaHNUYEHHON OTBETCTBEHHOCTbID «K-TEJITEKOM», yyeTHble
OaHHble YKa3bIBAlOTCA B pasgesne 9 HacToswmx YCNoBUA.
Mpoctas 3neKTpOHHas NOAMUCb - KOMOMHaUMA W3 JIOTMHA W Napoas M NOATBepXAaeT, u4To
3NEKTPOHHbIA AOKYMEHT NoAMMCaH KOHKPETHbLIM JINLLOM.
CairT Onepartopa - pecypc OnepaTtopa B ceTu MIHTepHeT no agpecy www.7telecom.ru.
TapudHbIA MJIaH — COBOKYMHOCTb LIEHOBbIX ycnoBuin (TapudoB), Ha KoTopbix OnepaTtop npeanaraer
No/b30BaTbCsA 0A4HOM MO0 HECKONTbKMMU YCITyraMmn CBS3U.
TexHn4yeckass BO3MOXXHOCTb NpeaocTaB/IeHM [AOCTyna K CeTU CBA3M —  Haauume
DYHKLUMOHNPYIOLNX TEXHUYECKNX CPEACTB M COOPYXEHUN NOABUMXHOM CBSA3M B 30HE 06CNY>XMBAHUSA CETU
NOABMXKHOM CBA3M onepaTtopa CBSA3W, HeobXoAMMbIX AN OKa3aHus aboHEeHTY yCayr NoABMXXHOW CBA3M.
YcnoBHas CyMMa - BbIPaXEHHbIW B AEHEXHOM WAM MHOM 3KBMBasieHTe obbeM npaB AbBoHeHTa
npenonnaTtHoOM CUCTEMblI pacyeToB Ha nony4veHue Ycnyr no scem TenedoHHbIM HOMepaM, BblAeNeHHbIM
ABOHEHTY.

Ycnyra - pedtenbHoCcTb No npueMmy, o06paboTke, XxXpaHeHWto, nepegave, A[OCTaBke COOb6LLEHMI
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aneKkTpocBasu. MNMoa Ycnyramm B pamkax [JoroBopa noHUMalOTCs cnefyroLlme ycnyru CBsi3u, oOKkasbiBaeMble
OnepaTtopoM Ha TeppuTopun cneaylwmx cybbekToB Poccuiickon ®depepaummn: Pecnybnuka KpbiM ©
CeBacronorsb:

- ycnyrun nogBmxHon papguotenedoHHOM cBsa3u (ceTu ctaHgapta GSM-900/1800, ceTn NoABMXXHOMN
paguotenedoHHO cBA3M cTtaHgapta UMTS), ycnyrn noaBMXHOW paauoTenedoHHOM CBA3M C
NCNoNb30BaHUEM pPaAMO31EKTPOHHbIX CpeacTB ctaHaapTta LTE: agoctyn k cetn cBsa3m Onepartopa;
CoeiIMHEeHWEe MO CETU NMOABWMXHOM paanoTenedoHHOM cBA3M OnepaTtopa Ans npuema (nepenauyun)
ro/I0COBOM, @ TaK e HEeronocoBon MHdopmaumn c obecnedeHMeM HenpepbIBHOCTU CBA3WU Mpu
OKasaHuM YyCayrm He3aBUCUMMO OT MeCTononoxeHns aboHeHTa, B TOM u4ucie npu  ero
nepeaBMXeHUN; coeamHeHnn ¢ aboHeHTamu M (MnuK) nonb3oBaTensaMu ceTen GUKCUPOBAHHOM
TenedoOHHOMN CBA3M CeTU CBA3M obLero nosib30BaHMs; BO3MOXHOCTb MOMb30BaHUS ycnyramu
NoABMXKHOM pagnoTenedoHHOM cBS3u cTaHaapTa GSM -900/1800 npw HaxoXaeHun 3a npeaenamm
Tepputopum cybbvekToB Poccuiickon depepaummn: XepcoHckas obnactb, 3anopoxckas obnactb,
JoHeukaa HapoaHas Pecnybnuka, JlyraHckass HapogHas Pecnybnuka; Aoctyn K TefieMaTUu4ecKmnM
ycnyram CBsI3M M ycnyram CBsi3m no nepegade AaHHbIX, 3@ UCKOYEHUEM YCAYT CBA3M MO nepegave
OaHHbIX ANS uenen nepeaavm ronocosBon MHdbopMauum; AOCTYN K cucteme MHGOPMauMOHHO-
CNpaBO4YHOro 06CNYyXUBaHUSA; BO3MOXHOCTb 6eCnsiaTHOro KpyrnoCyTOYHOrO Bbl30Ba@ SKCTPEHHbIX
onepaTuBHbIX Cnyxob.

- TeneMatuyeckue yCnyrm cBaA3u: AOCTYN K CeTM cBA3M OnepaTopa; AOCTYn K MHGMOPMALMOHHbIM
cuctemMam MHGPOPMaLUMOHHO-TENTIEKOMMYHMKALMOHHbIX CETEN, B TOM Yncne K cetu HTepHeT; npuem
N nepefava TeneMaTM4eCcKnx 3/1eKTPOHHbIX COObLEHMNA.

- YCAyrun cBA3M No nepefade AaHHbIX, 3@ UCK/IOYEHWEM YCAyr CBSA3M NO nepepave AaHHbIX ANs
Lenen nepegayun ronocoBom nHpopmaunm: 4octyn K cetn ceasm OnepaTtopa; coeguHeHus no cetu
nepefayn gaHHbIX, 3@ UCKJIIOYEHUEM COeAMHEHNI ANs Lefen nepegayvym roiocoson nHpopmaumm;
JOCTYyNn K ycnyram nepejadu AaHHblX, OKa3blBAEMbIM APYrMMM onepaTopaMmu CBA3M, CETU Mnepenauu
AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbo cBA3M Onepartopa.

- YCIyru CBSA3M Mo nepepave AaHHbIX 404 Lenen nepegayvym rosiocosBon MHopMaunm: A0CTyn K CeTr
ceasn Onepatopa; CoeaAMHEHUS MO CeTU nepedaynm AaHHbIX A0S uenen nepepaydn rosiocoBon
WHdoOpMauum; AOCTyn K ycayram CBA3W MO Mnepejade rosocoBon WMHGOpMaUUK, OKasblBaeMbIM
ApYyrMMU onepaTtopaMu CBsA3W, CeTU nepefayvn faHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CETbiO CBS3U
OnepaTtopa.

- YyCnyrm MecTHon TenedoHHOW CBSA3M, 3@ WUCKIIYEHWEM YCAyr MeCTHOW TenedOHHOW CBSA3WN C
NCNOSIb30BaHMEM TaKCOMOHOB W CpeacTB KOMNEKTMBHOrO AOoCTyna: AOCTYN K CeTU CBSA3M
OnepaTtopa; aboHeHTCKas SIMHMSA B NOCTOSIHHOE NOJ/Ib30BaHNE; MeCTHble TenledOHHbIE CoeANHEHMUS
ONs nepegaydn ronocoBon wuHdopMmauum, nepegadum @GakCUMUAbHBIX COOBLEHU, nepeaayn
AAHHbIX; AOCTYN K TefieMaTuyeckuM ycayram CBs3m M ycayram BHYTPM3OHOBOM, MEXAYFrOPOAHOM U
MeXAYHapoAHOM, a TaK Xe K ycayraM CBsI3M Mo nepefayn AaHHbIX, 3a UCKIIOYEHMEM YCNYyr CBA3U
Mo nepegaye JAaHHbIX A0S Uener nepegayunm roaocoson uHdopMaumu; AJ0CTYNM K CcucTteme
WH(POPMaLIMOHHO-CNPAaBOYHOIro 06CIYy>XMBaHUSA; BO3MOXHOCTb 6ecnaaTHOro KpyraoCyTOYHOro
BbI30Ba 3KCTPEHHbIX OMepaTUBHbIX CYyX6.

- YyCnyrm BHYTPM3OHOBOM TenedoHHOW CBSA3M: BHYTPU3OHOBLIE TenedoHHble CcOoeAuHEeHUs AaAns
nepegaym ronocoson nHdopmauum, nepegadm MakCMMUIbHbIX COObLWEHMI, Nepeaayn AaHHbIX;
AOCTYyn K TefileMaTM4yeckMM Yycnyram CBS3WM W yCayraM CBS3M NO nepejayvn  AaHHbIX, 3a
NCK/IOYEHNEM YCNYT CBS3M MO nepejade AaHHbIX A5 uenen nepeaaym rosocosor nHdopmaumm,
AOCTYyn K cucteMe MHGpOPMaLMOHHO-CNPaBoO4YHOro 06cyXXmnBaHums.

dn1eKTPOHHbIN cueT (mueBon cuet) — 3anuck B ACP, cogepxalas nHdbopmauuto 06 YCIoBHOW cyMMe,
cnyxatuas ong ydyeta obbema oKasaHHbIX YCAYT CBA3M, NOCTYNAEHMS U Pacx0A0BaHUS AEeHEXHbIXCPeaCTs,
BHECEHHbIX B ONnaTy yCnyr CBs3Mu.

beHeduumapHbin Bnageney GM3NYECKOro nua CYMTaeTcs 3To MU0, 3@ UCKJTIOYEHNEM CITYUYaEB, ecnm
NMelTCA OCHOBaHMSA nonaratb, UTo 6eHedmUmMapHbIM BragesnbleM SBASETCA MHoe puanyeckoe auuo.
Bbirogonpuobperarenb — MU0, K BbIroge KOTOPOro AEMCTBYET K/MEHT, B TOM 4uMC/ie HA OCHOBaHWMU
areHTCKOro Aorosopa, [AOroBOpPOB MOpPYyYeHUs, KOMWUCCUM W [AOBEPUTENIBHOrO ynpasfeHus, npu
npoBeAeHnn onepaunii C AeHeXHbIMM CpeacTBaMmM N UHbIM nmywecrsoM. NMpeacrasurtenn A6oHeHTa -
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nuuo, AencTeylollee OT WMMEHUM Apyroro nuua (KNMeHTa) B CUY MOSIHOMOYMS, OCHOB@HHOrMo Ha
[OBEPEHHOCTN, AOroBOpe, YKasaHWM 3akoHa, Mb60 akTe YMNOJHOMOYEHHOro Ha TO rocyAapCTBEHHOro
OpraHa WM opraHa MeCTHOrO caMoyrnpaB/fieHusl, co3jatlolel, M3MeHsiiowen mMbo npekpallatroLlen
rpaxkaaHckue npasa npeacrasnsiemoro. MyénuuHoe pomxkHocTtHoe nuyo (NAN):

- HauwuoHanbHoe ny6/siM4HOE AOJHKHOCTHOE MU0 - /uua, 3amMeuwawulee (3aHMMarLWme)
rocyapCTBEHHY A0/MKHOCTb Poccuiickon ®degepaunmm, AOMKHOCTb yneHa CoBeTa AMPEKTOPOB
LleHTpanbHoro baHka Poccuitckorn ®egepauum, AOMKHOCTb deaepanbHON rocyaapCTBEHHOWN
cnyx6bl, Ha3Ha4YeHMe Ha KOTOPYK M 0CBOBOXAEHME OT KOTOPOM oCyLecTBAATCS MNpe3naeHTom
Poccuinckon ®depepaunn wunm  [NpaButenbctBoM Poccuiickon ®depepaunmn, [OOMXKHOCTb B
LleHTpanbHOM bBaHka Poccuitickori ®egepauum, rocyaapCTBEHHOM Koprnopauum WAW  UHOM
opraHmsauum, cosgaHHolh Poccuiickon ®eapepaumelr Ha OCHOBaHWM deaepanbHOro 3aKoHa,
BK/TIOUEHHYID B COOTBETCTBYIOLWMA MNepeyvyeHb AO/HKHOCTEN, onpeaensemMbin [pe3naeHToM
Poccuinckon ®Geaepaunm.

- UHocTpaHHOe ny6nuuyHoe AO/HKHOCTHOE nuuo - boe HasHavyaemoe wmnum mnsbupaemoe nmuo,
3aHMMatoLlee KaKy-nmbo OO/HKHOCTb B 3aKOHOAATENbHOM, UCMOSTHUTENBHOM,
aAMWHUCTPATMBHOM UM CcyaebHOM opraHe MHOCTPaHHOro rocyaapcraea, M nwboe nNuuo, BbIMOAHSOLWEe
KaKky-nmbo nybnmuHyo yHKUMIO AN MHOCTPAHHOrO rocyaapcrea, B TOM 4ucne, ansg nybanyHoro
BEAOMCTBA WUJIN roCyAapCTBEHHOIO NpeanpusaTus.

- OO/MHKHOCTHOE /MU0 nNy6NMYHOW MeXKAYHapoAHOW oOpraHusauum - MeXxAyHapoAHbIn
rpaXkgaHCKUI cnyxawmim nnum nwoboe MHoe NnLo, KOTOpoe YMNOSHOMOYEHO TaKOW opraHusauuven
AencTBoBaTb OT ee MMeHM (OTHOCATCS K 4fieHaM CTapliero pyKOBOACTBA, T.€. AMPEKTopaM,
3aMecTuTeNsIM AMPEKTOPOB M Y/leHaM NpaBneHUs UKW 3KBMBAJIEHTHbIM AO/HKHOCTAM).

1.3.Ycnyrn oka3sblBalOTCA Ha OCHOBaHWM [loroeBopa, 3akfiwoyvaemoro mexay Onepatopom
n AboHeHTOM. [lpaBa n obsa3aHHOCcTM CTOpOH [loroBopa He MOryT nepenaBaTbCs
APYTMM MUaM MHayve Kak B Nopsiake, YCTaHOBMIEHHOM 3aKOHOM MM HaCTOSLWMMM
Ycnosugamu.

B cnyvae nepegaum aboHEHTCKOro yCTponcTBa C NoAKNOYEHHbIM NAeHTUPMKAUNOHHBIM MOAYEM TPETbUM
nnuaMm AGBOHEHT HeceT OTBETCTBEHHOCTb 3a BCe [AEWCTBUS, COBEpPLIEHHble TPEeTbMM JIMLUOM C
ncnonb3oBaHWeM TenedoHHOro HoMepa, B TOM yucne obs3atenbCTBa NO onJjate yCcnyr, 3akas3aHHbIX C
ncnonb3oBaHneMm TenedoHHOro HoMmepa. AGOHEHT corfaceH C TeM, 4YTO TpeTbeMy MUy B Mnpouecce
Monb30BaHMsA TefieOHHbIM HOMEPOM MOXeT 6bITb AOCTYNHa MHMopMaumsa o6 okasaHHbIX YCnyrax U nHble
AaHHble 06 ABOHeHTe, nonydyeHHble OnepaTopoM B paMmkax [orosopa.

1.4.YcnoBusa ycrtaHasnupatotcs OnepaTopoM CaMOCTOATENIbHO B COOTBETCTBMM C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM U BblgaHHOM OnepaTopy INLEH3MEN, SABNSIIOTCH
nybanyHon odepton M perynmpyroT B3auMMOOTHOWeEHUS Mexay AOGOHEHTOM W
OnepaTtopoM Npu NMosb30BaHUM YyC/yraMm CBSI3U.

1.5.C uncnonb3osaHmeM Kogosoro cnosa Onepatop maeHtuduumpyetr AboOHeHTa npu
obpaweHnn B MHPOPMAUMOHHO-CMpaBOYHble  cNyx6bl, NpU  NOAYYEHUHU
nHdopmaumm 06 ABOHEHTE N OKa3aHHbIX Ycnyrax, Npu NOAKAYEHNUN/OTKIIOYEHNN
JononHutenbHbIX ycnyr. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCe ornepauuu,
COBEpLUEHHbIE C ucnonb3oBaHMeM KoaoBoro crioBa, a TakKXe BbINOJSIHSAET BCe
obsizaTenbCTBa NO onaTte okasaHHbIX Yciyr. Onepaunn no nepeodopMIEHUIO UK
pacTop>XeHuto [loroBopa C MCnosib30BaHMEM KOLOBOro C10Ba HE OCYLLECTBSIOTCS.

2. Mopsagok n ycnosusa 3aknatodeHus [orosopa v nogkat4veHus JOonosHUTeNbHbIX YCnyr,
nopsiAoOK pacTtopxeHus [lorosopa.

2.1.JoroBop odopmMaseTrcas B NMUCbMEHHOW dopMe nyTeM noanmcaHusa 6naHka
3asaBneHnsa- AHkeTbl AboHeHTOM 1 OnepaTopoM MAM YMNONHOMOYEHHbBIM UM JINLLOM
B ABYX 3K3eMnasgpax WAM MHbIM cnocoboMm, npenycMOTPEeHHbIM AeNCTBYHLWNM
3aKoHOA4ATeNbCTBOM A7 NMUCbMeHHOM ¢opMbl AOroBOpoB. [JOroBOp cuuTaeTcs
3aK/Il0OYEHHbIM C MOMeHTa nepegadn AboHeHTy SIM- kapTbl, BHECEHUS CBeAeHWUN

06 AboHeHTe B ACP OnepaTtopa v nposeaeHus OnepaToOpoM TeXHUYECKUX
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2.2.

2.3.

MeponpuaATUA Ha CBOMX MpPOrpaMMHO-anmnapaTHbIX CpeacTBax, HeobxoaAnMbIX ANs
npepocrasneHnsa Ycnyr (B OTAENbHbIX Cly4dasx CpPok nposeaeHus OnepaTopoM
TEXHNYECKUX MEPOMNpUATUI MOXET cocTaBnsaTb Ao 30 KaneHAapHbIX AHEN C AaThbl
noanncaHmsa A6oHeHTOM 3asiBneHUsa-AHKETblI). MOMEHTOM OKOHYaHWUS NpoBeAeHuUs
TEXHNYECKUX MEpPONpUATUIA CYMTAETCs Hadano okasaHusa OnepatopoM Ycnyr
Ab6oHeHTYy. [lonyckaeTcsl 3aBepeHune [loroBopa M AOKYMEHTOB, 0pOpMISiEMbIX MpU
ncnonHeHum [lorosopa, €O CTOpoHbl OnepaTopa cpeacTBaMM MeXaHMYecKoro
BOCMNpOn3BeAEHNS MOAMUCH.

MoanucobiBaeMbii  A6oHeHTOM M OnepatopoM [loroBop SABASIETCS Takxe
cornaweHuneM CTOpPOH MO MCMNOSIb30BaHMIO NPOCTOM 3/1IEKTPOHHOM noanucn (aanee
no tekcty — M23MN) gnsa ganbHenwWmnx B3anMooTHoweHnn AboHeHTa ¢ OnepaTopom
(B TOM uncne ons OCyLWeCTBEHNS OPUANYECKM 3HAYUMbIX AENCTBUI, TakMX Kak
n3MeHeHune ycnosun [loroBopa, coaep)aHus npepocrasnseMblx A6oHeHTY Ycnyr,
3aK/II0OYEHNST MHbBIX COrTalleHnn N AoroBopoB Mexay AboHeHToM n OnepaTopoMm).
CTOpOHblI corfacunucb, 4to ABOHEHT 6yaeT WCMob30BaTb BbIAESIEHHbIN eMy
aboHeHTCKNIA HOoMep/HoMepa, B KadecTBe YHWKaAbHOroO YMCNEHHOrO KoAa,
SBSIOWErocs KOAOM [AOCTyna K CpeacTBaM MPOCTOM 3MEKTPOHHOM Mnoanucu
AboHeHTa. Wcnonb3oBaHne A60HeHTOM M3 AN COBEPLUIEHUSA OPUAUYECKU
3HAYNMbIX OEACTBUIMA MOXET OCYLECTBAATLCA B TOM 4YuUCe C MOMOLbHO
MCnosib30BaHMs aboHeHTCKOro 060pyAoBaHNSA U YCTaHOBJ/IEHHOM B HeM SIM-kapThl
C npucBoeHHbIM A6oHeHTOM no [JoroBopy aboHeHTCKMM HomepoM. [lpu
coBeplieHnn ABOHEHTOM AENCTBUMW C MUCMONb30BaHMeM yka3aHHOW M3 CTOpOHbI
NOATBEPXAAKT, 4TO Takas [3MN 6yaer npusHaBaTbca CTOpPOHaMM aHaslorom
cobcTBeHHOpPYYHOM  mnoanucn  AboHeHTa. AOOHEHT TakXe noaTBepXxaaeT
BO3MOXHOCTb WCMOMb30BaHMA YyKaszaHHoM [12I1 BO B3aMMOOTHOLUEHUAX C
OnepatopoM Ans 3akao4veHns bbiX CAENOK U U3MEHEHUS CYLUECTBYIOLNX
AoropopoB ¢ OnepaTopoM U coBeplleHUs NObIX MHbIX HOPUANYECKN 3HAUMMbIX
nencreuin. Cornacme A6oHeHTa Ha wucnonb3oBaHume T3, Kak aHanora
COGCTBEHHOPYYHOM MOAMMCU, MOXET TaKXe COAEepXaTbCSd B  OTAEMNbHbIX
cornalieHusix, KoTopble MoOryT HanpaBnsatbcs A6oHeHTy OnepaTopoM, Kak
Yy4YaCTHMKaMM 3/1€KTPOHHOIro B3aMMOAENCTBUSA, U MOTYT ObITb NMPUHATHI AGOHEHTOM
nyTeM ncnonb3oBaHus M3I1.

lMpocTasa anekTpoHHas NoANMUCb COAepXUT ceeaeHns 06 AboHeHTe (dpammnunio, nms
M OTYECTBO) M AaTe NoAnMMcaHUs 3N1EKTPOHHOIO AOKYMEHTa M yaoctoBepseT dhakT
dopMmnpoBaHus u noanucaHnsa AOOHEHTOM [AOKYMEHTa B 3JIEKTPOHHOM BUAE
MnocpeacTBOM MCNob30oBaHUA ABOHEHTOM KJitoya MpOCTON 3/1EKTPOHHOMN MOAMNUCH.
Kniou  TpocTton  31eKTpOHHOM  moanucM  MOXET  npeactaBnsate  cobon
creHepupoBaHHbli OnepaTopoM 04HOPa30BbIn 6yKBEHHO-4YMCI0BOW Koga (pAanee —
oaHopasoBbii ko) unm Koa gocrtyna. Mpu atom, Kntod MpocTon 31eKTPOHHOMN
noanucu Hanpaensetcs OnepatopoM Ha ABOHEHTCKMIA HOMEpP NMpu cobnaeHnmn ero
KOHMUAEHUNANBHOCTN Nocne npoBeaeHus ayTeHTudukauum ABOHEHTa, B TOM
yMcne nocpeacTBOM YCTaHOBNEHUS aKTa KOPPEKTHOro BBoAda ABGOHEHTOM
AYTEHTUMUKALMOHHBLIX AaHHbIX 4Yepe3 KaHasbl AUCTaHUMOHHOIO 06CAYy>XUBaHUS
wnn  npeabsBneHnss  AGOHEHTOM npeactaButento Onepatopa AOKYMEHTa,
YAOCTOBEPSIOWEro JIMYHOCTb. DNEKTPOHHbIA AOKYMEHT CYMTAETCS MOAMUCAHHbIM
AB6OHEeHTOM [1pOoCTOlM 3NEKTPOHHOM MNOAMUCBID B TOM 4UCIE B Ciyyae, ecnu
oTnpaBneHHbI OnepatopomMm Ha ABOHEHTCKMI HOMEpP 0A4HOpPa30BbI Ko u/vnn Koa
aoctyna B coobuweHun coBnagaer C BBEAEHHbIM W/ WMAM MpefoCTaB/IeHHbIM
AB6OHEHTOM Of4HOpPa30BbIM KOAOM W/mMnmn Kogom goctymna npu ycinoBum, 4TO Bpems
ero [AenctBuMsa He WuCTekno. [oKyMeHTbl, noanucaHHble A6oHeHTOM [lpocToi
3NEeKTPOHHOM NOAMNUCHIO, MPMU3HAKOTCA PpaBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaHOM
HocuTene, NoANMUCaHHbIMM COBCTBEHHOPYYHOM NoaNuUcbio ABOHeHTa.

2.4.Mposepka lMpocTor 31eKTPOHHOM noanmcn ocyuwecteasetcds OnepaTtopoM B TOM
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ymucne C UCNosb30BaHWEM ero NporpaMMHO-TEXHUYECKUX U UHbIX CPEeACTB nyTem
yCTaHoBneHnsa gakrta BBoAa ABOHEHTOM NMocpeaCTBOM KaHanoB AMCTAHLMOHHOIO
obcnyxuBaHus unuM npepocTtasneHmns (coobuieHnsa) npeacrasutento Onepartopa
KOPPEKTHOro ktoda MpoCcToil 31eKTPOHHOW noanucu. B cnydae oTpuuatenbHOro
pe3ynbTata NpoBepku [pOCTON 3neKTpPOHHOM noanucm, Onepatop OTKasbiBaeT
ABOHEHTY B NpmeMe 3NeKTPOHHOro AOKYMeHTa. AGOHEeHT 0643aH XpaHUTb B TalHe
knto4d lpocTor 3MeKTPOHHOM MOAMNMCUM M HU NpU Kakux o06CTosTeNnbCTBax He
nepefaBaTtb ero TpeTbUM nuuaMm. B cnydae HapylweHus KOHMAeHUManbHOCTH
Knova mnm ero ytepu ABOHeHT 06s3aH HesamMeanuTenbHO YyBeAOMUTb 06 3TOM
Onepatopa Ana ero u3MeHeHus. B cnyyae HeCBOEBPEMEHHOro YyBeAOM/IEHUS
OnepaTtopa 06 06CcToATENLCTBAX, YKA3aHHbIX B HACTOALWEM NyHKTe, ABOHEHT HeceT
OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuuUaTeNbHble MNOCNeACTBUSA  AaHHbIX
obcTosaTenbCTB.

2.5.MoanncaHHblie A6OHeHTOM [1pOCTOM 3NEKTPOHHOM MOANUCBHID [AOKYMEHTbl XPaHSATCH

OnepaTtopoM B 3/IEKTPOHHOM BuAE M MOryT 6bITb HanpaBneHbl OnepatopoM ABOHEHTY Mo
€ro 3anpocy.

2.6.0nepaTop Bnpase:

1) oTkaszaTb B 3akaouyeHuMn [oroBopa WAM B okasaHuu Ycnyr no [JoroBopy npu OTCYTCTBUM
TEXHMYECKON BO3MOXHOCTM OKasaHus 3anpawmBaeMbix AGOHEHTOM Ycnyr, B TOM 4ucne npu
OTCYTCTBUM TE€XHNYECKOM BO3MOXHOCTM NpefoCTaBNeHns A0CTyna K ceTu cBa3m Onepartopa;

2) NpUOCTaHOBUTb OKalaHue Ycnyr npu Hanuumm y OnepaTtopa ceefeHnii 06 nMetolerics y AboHeHTa
3340/KEHHOCTM Ha DNIeKTPOHHOM C4yeTe 3a OKasaHHble YCIyr, M B WHbIX Chaydasx,
NnpeayCcMOTPEHHbIX YC/T0BUSMU M HOPMATMBHbBLIMW aKTaMu, B NOPsAAKE, YCTAaHOB/IEHHOM [paBunamm,
OENCTBYIOLWNM 3aKOHOAATENbCTBOM U/MNn YCIOBUAMU;

3) He 3akntoyaTb [oroBop B ciy4yae HenpeacTtaBieHUss AGOHEHTOM AOKYMEHTOB, MpeayCMOTPEHHbIX
MpaBunamm MM SENCTBYIOLWMM 3aKOHOAATENbCTBOM A0 NpeAoCTaB/ieHNs 4OKYMEHTOB.

2.7.A60HeHT BMNpaBe oOTKa3aTbCA OT YcCayr wW/vnu pacTtoprHyTb Hactosiwun [oroeBop B

OAHOCTOPOHHEM nopsake, npousseas ¢ OnepaTtopoM Bce pacyeTbl. PacTopxxeHue [Jorosopa
ABOHEHTOM, CBA3aHHOE C MepeHOCOM aboOHEHTCKOro HoMepa, BO3MOXHO MpU Haa exXalleMm
cobntogeHnn AboHeHTOM obsa3aTtenbcrBa, npeaycMoTpeHHoro nn. 3 n. 4.1. [Jorosopa.
AB6OHeHT BoO3MewaeT OnepaTopy pacxodbl, BbI3BaHHblE OTKA3O0M OT Ycayr wu/wnm
pacTop>xeHueMm [loroBopa, €CiM UWX BO3MeleHuMe npeaycMoTpeHo [paBunamm u
AENCTBYIOLWMNM 3aKOHOAATENbCTBOM.

K AencrBusaM, Hanpas/ieHHbIM Ha pacTtopxeHune [jorosopa, CTOPOHbI OTHOCAT:

- NUCbMeHHOe 3asiBneHme A6GOHeHTa 0 pacTtopxeHun [orosopa (c obsa3aTenbHbIM NpeacTaBNeHUEM
OpuUrnHana 3asiBneHus);
- HEeBHEeCeHMe AEHEXHbIX CPeACTB B YCTAHOBJIEHHbIE CPOKM NMpPU NMpeaonsiaTHON CUCTEME PacyYeTOoB.

2.8. JononHutenbHble ycnyrn (panee - «[JONONAHUTENbHbIE YCAYIruU»), TEXHOJ0rn4yecku
HEepa3pbIBHO CBA3a@HHbIE C YC/TyraMu U Hanpae/ieHHble Ha MOBbIWEHNE X NOTPEOUTENBCKON LEHHOCTU, U
MHble YCNyrnm okasbiBaloTcs OnepaTopoM WM TPETbUMKU JIMLAMM, MMEKLWMMM MPaBO Ha OKasaHue
COOTBETCTBYKOLWMX YCNyr, M onnadnBatotcd AGOHEHTOM B Mopsiake, NpeayCMOTPEHHOM HAacCTOALWMMMU
YcnoBusiMu, OOrOBOPOM C TPETbUM JSIMLUOM W MOPSAKOM NPenocTaB/IeEHUS M OM/aThl COOTBETCTBYHOLLMX
ycnyr. MHdopmaumsa o JononHUTEeNbHbIX yciyrax pa3smewaercs OnepatopoM WUAWM TPETbMMWU NnMUaMn B
Bnae nybnnyHonm odeptbl B cetn NHTepHeT Ha CaihTte Onepatopa wan pecypcax TPeTbMX Nuu, Win B
peKnaMHbIX MaTepuanax 0 AaHHbIX JononHuTenbHbIX ycnyrax. MHdopmaumss MoXeT 6biTb AoBeAeHa A0
AboHeHTa B KayecTBe odepTbl. B nHdopmaummn, pasmeweHHon Ha Carte Onepartopa uian pecypce B CeTU
MNHTepHEeT TpeTbero nua uan pekname, ykasbiBaeTca HoMep goctyna (kKog aoctyna) K JononHuTebHOM
ycnyre wam Apyron nopsaok noakatodeHus [JOonOAHWUTENbHOM YCAYrn WAWM WHOW yCayru. 3akasbiBas
JOMONHUTENbHYIO YCAYTY WAW UHYIK YCAyry no AaHHOMY HOMepy AOCTyna WAW BbINONHAS AEACTBUSA MO
NOAKOYEHNIOYCNY K, yKasaHHble B odepTe, A6OHEHT cornawaetca C npaBulaMn OKasaHUs
JononHuTeNnbHbIX YCAyr M npasumnamm mx Tapudukaumm W BblpaxkaeT corjacme nosyunTb AaHHble
JononHuTenbHble YCAYrM U MHbIE YCAYyrn n onnatutb ux. CTOMMOCTb [ONONAHUTENbHbIX YCAYr U MHbIX
ycnyr onnadnsaetcd ABOHEHTOM B COOTBETCTBMM C YCTaHOB/IEHHOW CUCTEMOM pacyeToB no Tapudam
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OnepaTtopa, ecnv MHOM NopsAoK He NpeayCMOTpeH npaBuiamMmn okasaHus JononaHUTENbHbIX M UHBIX YCNYT.

2.9.B cnyvyaax 3aknwuyeHus Jorosopa no TapudHbIM NnaHaMm, Cpok AehcTeus [orosopa no
KOTOpbIM onpeaeneH naartexoM, BHOCUMbIM AGOHEHTOM B paMKax AaHHoro TapudHoro
nnaHa, CTOpPOHbI oOnpeaensalT CBOM AelCTBUA U 06A3aTenbCTBa MO U3MEHEHUIO
3aKkaYeHHoro Jloroeopa B 4actu ycTaHoBneHus AGOHEHTOM cpoka AeicTtBusa [orosopa
nocpeacTBOM coBeplieHns ABOHEHTOM onpeaenieHHbIX HUXKE KOHKTIOAEHTHbIX AENCTBUN.

2.10. Moanucaswnce Ha TapudHbIR NNaH C yKa3aHHbIMM B HEM CpoOKaMu AeNCTBUS
Jorosopa B 3aBMCMMOCTUM OT pasMepa njatexa u coBeplumB nnatex (aanee - «Mnarex»)
onpeneneHHoro  HoMuHana, AB6OHEeHT  CBOMMW  KOHK/OAEHTHbIMW  AeNCTBUSIMU
yCTaHaBNMBaeT CPOK Aencteusa [lorosopa, onpeaeneHHbln AaHHbIM TapudHbIM NIaHOM U
cymmon Mnartexa.

211 Onepatop nNpuvHMMaeT u3MeHeHue [oroeBopa B 4acTu YCTaHOBNEHWS/U3MEHEeHUsN
ABOHEHTOM Ccpoka fencTsus [JoroBopa B TedeHue Tpex AHel C MOMeHTa OCyLLeCTBeHUS
AB60OHeHTOM lMnaTexa CBOMMWU AEACTBUSAMM MO MOMOMHEHUIO NNMLEBOro cyeta AGOHeHTa Ha
CyMMy npoussegeHHoro Mnatexa (3a4ncneHnto Ha D1EeKTPOHHbIA CYET YC/TOBHOM CyMMbI).

2.12. Cpok aeicteumsa [1oroBopa CYMTAETCA YCTAHOBIEHHbLIM CO IHSA MOMOSIHEHUS NIMLIEBOTO
cyeTa ABOHEHTa Ha cyMMy lMnaTexa v AelCTBYEeT A0 UCTEUYEHNSA CPoKa.
2.13. Mo ncTevyeHnn cpoka aeicTems [loroBopa UM Npu ncyeprnaHmm YCIoBHOM CYMMbI Ha

DNEeKTPOHHOM CYeTe A0 UCTeYEeHUS CpoKa AencTBusa [JoroBopa okasaHue Ycnyr ABGOHeHTYy
npekpallaeTcs, B TOM 4YuC/ie C NpepbiBaHMEM TeKyllero coeamHeHus. Moa mcuepnaHnem
YcnoBHOM CcyMMbl CTOpPOHbI MNOHMMAKT AOCTUXKEHWE YCI0BHOM CyMMbl pa3mepa
HeAOCTaToOYHOro ANs OKa3aHUd MWHWUMAasbHO YCTAaHOB/IEHHONO HOPMaTUMBHLIMW aKTaMu WU
[loroBopoM coefnHeHUS.

2.14. Mo ncreueHnn cpoka gencremsa [orosopa obssatensctBa CTOPOH MpekpallatoTcs.
Cpok gencrsua [lorosopa MOXeT 6bITb NpoasieH AGOHEHTOM COBEpLUEHMEM KOHKHOAEHTHbIX
LDEeNCTBMI No npoBedeHnto odepeaHoro MNnatexa. lNMpoaneHne cpoka gencreus [orosopa
MoXeT 6bITb ocyuwecTBnieHo ABOHEHTOM Ha NtoboMm 3Tane ero aencteus. Cpok AeNCTBUS
JloroBopa MOXeT 6bITb TaKXXe NPoAJIEH B COOTBETCTBUM C YCIOBUSAMU TapudHbIX NN1aHOB, B
TOM 4uCne nocpeacTBOM coBeplleHnss AB6OHEHTOM 3BOHKA Ha COOTBETCTBYHOLWWMMA
TenedoHHbIN HOMEpP, KOTOpPbIN yKa3biBaeTcs Ha Cante OnepaTopa.

2.15.A60HeHT B Nto60I A MOMEHT MOXET M3MEHUTb CPOK AeNCTBMS [oroBopa, YCTAaHOBMEHHbLIN
TapudHbIM NNaHOM NoCpeACcTBOM nepexoga Ha TapudHbIA NfaH, He onpeaensiowmn cpok
pencrtema [orosopa. B 3ToM cnyyae [1oroBop cUMTaETCs 3aK/IHOYEHHbIM Ha HeonpeaeneHHbIn
CpoK 1 CTOpPOHbI PYKOBOACTBYIOTCA ycnoBmsiMu [lorosopa.
2.16.0nepaTtop Bnpase NpoOBOANTb MPOMOAKLUMK Ha YC/IOBUSIX, Ha KOTOPbIX ABOHEHT B nepuoa
npoMoakLun nonb3yeTcs Ycnyron 6e3 B3nMaHusa naaTbl 4715 BO3MOXHOCTM O3HAKOMSIEHUS C
yCcnyrom B TectoBoM pexume. WHdopmaums o6 ycnoBusiXx npoBeaeHUss NpoMoakuum
pa3Melaetca OnepaTtopoM nnm TpeTbMMKU AMyamMm Ha Cante OnepaTopa UM pecypcaxTpeTbux
vy, nnn B peknaMHbixX Mmatepuanax. lNMpu atom OnepaTtop 06s3aH NnpeasapuTesibHO YBEAOMUTb
Ab6oHeHTa 0 Hauvasie NpoBeAeHMNs NMPOMOaKLMK, a TakKe NPONH(OPMMPOBATL O €eO0KOHYaHUN
He MeHee, yeM 3a 10 gHen. Nocne oOKOHYaHMa NpoMoaKLUmMKn YCNnyrm oTkto4atoTcs. BoamesgHoe
noaknueHne Ycnyrm ocywecrensetca AOGOHEHTOM MOCpeACcTBOM OTMNpaBKM  KOPOTKOro
coobLieHnsa Ha HoOMep NOAKIKYEHUS YCAYTU UAN MHBbIM CNOCob0oM, yKka3aHHbIM OnepaTopoM B
YCNOBUAX NOAKNOUEHUS Ycnyrn.
2.17.MepeyeHb Ycnyr, oka3biBaeMbix Ab60HeHTYy, onpegensercd BblbpaHHbIM ABGOHEHTOM
TapudHbIM MNaHOM C y4YeTOM WHbIX YCAyr, 3aka3aHHbiXx AGOHEHTOM AOMNOSIHUTENbHO B
COOTBETCTBMW C AENUCTBYHOLWMMU npeanoxeHmamm Onepatopa wn/wmam TpeTbux nuud. Kpome
TOro, nepeveHb YCnyr onpeaensieTcsd BO3MOXHOCTSIMM aboHeHTCcKoro obopyaoBaHms.
3. 06sa3aHHOCTM 1 npaBa OnepaTtopa
3.1.OnepaTop ob6s3aH:
1) npepoctaBuTb AGOHEHTY B MOSIb30BaHWE Ha nepuog okasaHus Ycnyr (B 3aBUCMMOCTM OT BMAA
Ycnyr) tenedoHHble HOMepa W/WAn yHUKanbHble KOAbl naeHTudukauum: tenedoHHble HoMepa
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2)
3)

4)

5)

6)

7)

8)

1)

2)

npenocTaBnseTcs Mpu  3akawyveHun [oroBopa, YHMKanbHble KOAbl WAEHTMdMKaAUUMM  MOryT
npepoctasnsatoTca AGOHEHTY npu 3akitoyeHun [orosopa (Homep MaeHTUdMKaALUMOHHOrO Moayns)
n/MNM B MOMEHT Hadana (pakTU4YecKkoro nosib30BaHWUSA YCyron nepenayn AaHHbIX Ha BeCb CPOK,
HeobxoanMbIN ansa pmandeckoro npefocTaBneHms Ycnyru;

NCNOHATb 0653aTenbCTBa, NpeayCcMoTpeHHble MNMpaBuaamMm U HaCToALWMMKN YCNOBUSMN;
BbICTaBNATb AOOHEHTYy B COOTBETCTBUM C BbIOPAHHOM CUCTEMOW pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKBM3NTaM CYeTa 3a OKa3aHHble YCnyru;

obecneunTb AocTaBKy (HauynMHas co cneaytowero pacieTHoro nepmoaa) ABOHEHTY cyeTa 3a Ycnyru
B /IMYHOM KabuHeTe AboHeHTa Ha Calte OnepaTopa WAM MO e€ro 3asiBIEHMIO MO MOYTOBOMY,
3NEeKTPOHHOMY WX MHOMY aapecy JAoctaBku (panee - «Appec AOCTaBKM»), YKa3aHHOMY
ABOHEHTOM Npu 3akntodeHmnn [lorosopa;

cobnogatb CPOKM W MNOPSAOK YCTPAHEHWS HEUCMPABHOCTEN, MPEnSATCTBYOWMUX MOb30BaHUIO
Ycnyramuy, ycrtaHoBsieHHble OnepatopoM. CpoKM W MOpPSAOK YCTpaHEeHWs HeUcrnpaBHOCTEN
pa3meuwlatotcs Ha Cante OnepaTtopa;

npenocTaBnaTb AOOHEHTY CBeAeHMs O BCex JAoroBopax 06 okasaHuu yCnyr Mo4BUMXKHOMN
paanotenedoHHOM CBA3M, 3aK/toYeHHbIX MM ¢ OnepaTtopoM U (UAK) NMLUOM, AEACTBYIOWMM OT €ro
MMEHU, N PEKBU3UTbI UAEHTUPUKALUMOHHOIrO Moaynsda. lNpenocTtaBNneHWE yKasaHHbIX CBeAeHWI
OCYLLEeCTBNSETCA HenocpeacTBeHHO ABOHeHTYy C wucnonb3oBaHueM canTa Onepatopa B
MHMOPMaLMOHHO-TENIEKOMMYHMKAUNOHHOM ceTh "NHTepHeT";

He MeHee, yeM 3a 10 gHel A0 U3MEeHEHUs AEeNCTBYOLWMX TapndoB Ha YCnyrn cBs3um n3eewaTtb 06
3TOM abOHEeHTOB B nopsiake, onpeaeneHHoM MpasBunamu.

B cnyyasx, yCTaHOBNEHHbIX AEACTBYHOLMM 3aKOHOA4ATE/bCTBOM, HanpasnaTb ABOHEHTY 3anpoc C
TpeboBaHMeM MoATBEPAUTbL COOTBETCTBME MEPCOHANbHbLIX AaHHbIX (haKTUMUYECKOro nosb3oBaTens
CBeAeHUSaM, 3as8BNe€HHbIM B AOr0BOpe, C YKa3aHWeM AaTbl NpeKpalleHns oKasaHus ycnyr cBs3u B
cnlyyae HenoATBEPXAEHMS  COOTBETCTBMSA  MNEepCOHasbHbIX B  MOpsAKe, YCTAaHOB/IEHHbIM
AENCTBYIOWMM 3aKOHOAATE/IbCTBOM.

3.2.0nepaTop BnpaBse:

Mpepnaratb M3MeHeHMs ycnoBun [loroBopa B COOTBETCTBUMM C [lpaBunamm HanpaBneHUeM
ABGOHEHTY COOTBETCTBYHLLMX MNPensiokeHNn noCcpeacTBOM pa3MeLleHnsl COOTBETCTBYHOLEN
nHdopmaumn Ha Cante OnepaTtopa, npeaycMoTpeHHbiMM [MpaBunamn. [JONOAHUTENBHO
COOTBETCTBYIOLWME MNpensioXkeHns MOryT HanpaBnsTbCsd B TOM uucie nytem SMS-cooblieHuin,
nyénukaumin B opyrmx cpeacrtesax MaccoBoW MHgopMauum unm apyrmmm cnocobamm. MiameHeHune
Jorosopa odopMageTcs nyTeM 3aKtoUeHNS AONONHUTENIbHOMO CornaleHns B MMCbMeHHON opMe.
NMucbMeHHaa dopMa cumTaetca cobnogeHHOW npu coBepweHun ABOHEHTOM KOHKAKOAEHTHbIX
OENCTBUIA, MnepedeHb M NOPSIAOK OCYLIECTB/IEHUS KOTOpbIX onpeaenstTtca OnepaTtopoMm w
pa3Mewatotca Ha Cante Onepartopa, unm gosoasatcsd OnepaTtopoM B NpeasioXXeHnnob naMmeHeHum
[orosopa.

lMpunocTtaHoBMTb OKasaHue Ycnyr ABOHeHTy, B mnopsake, onpegeneHHoM [lMpaBunamm B ciaydae
HapyweHna AGOHEHTOM AENCTBYIOLWEr0 3aKoHOAaTeIbCTBa M HACTOSALWMX YCI0BUIA, B TOM 4ucne, B
cny4dyae He npegoctasneHns OnepaTtopy AOCTOBEPHLIX CBedeHM 06 M3MeHeHusax damMunmm
(MMeHun, oTyecTBa) U MecCTa XUTeNbCTBa B CPOKMU, YCTAHOB/EHHblIe paBunamMm uan nNpu Hann4mm
3a0/KEHHOCTN 3a Ycnyru. pun 3ToM BO306HOBNEHME OKasaHus YCnyr npou3BOAUTCSA Mocie
MOMIHOrO YCTPaHeHus HapyweHuin. lMpu 3ToM ecnn ABGOHeHT no [JoroBopy MMeeT HECKOJSIbKO
TenedoHHbIX HOMEPOB W/WUAM  YHUKANbHbIX KOAOB uaeHTUdmkaumm, TO BO30O6HOBNEHME
obcnyxunBaHMsa NpoOM3BOAMTCA MOCNe noraweHmns 3a40/1)KEHHOCTM N0 BCEM HOMEpaM U/UAn Koaam
naeHTudukaunmm, npeaocrasneHHbiM A6oHeHTY. B ciyyae HeucnonHeHus  ABOHEeHTOM
obsAzaTtenscTtBa A0 MOMeHTa pacTtopxeHusa [orosopa OnepaTop BnpaBe MpoOBeCcTU 3auyeT
HENCNOoJSIb30BaHHbLIX JAEHeXHbIX cpeacTs A6OHeHTa B CYeT MoraweHus 3a[0/HKEeHHOCTM 3a
OKasaHHble Ycnyrn. Onepatop yeBegomnsieT AboHeHTa O npoBeAeHHOM 3auyeTte cooblieHneM Ha
TenedoHHbIN HOMEp WN WHbIM AOCTYMHbIM cnocobom. Mpu cornacmm ABOHEHTa MCNOoSb30BaTb
AEeHeXHble cpeacTBa, BHeCeHHble AGOHEHTOM B CYeT onnaThbl YCAyr CBA3M No ogHoMy [loroesopy, B
Lensax noraweHms 3a40)KeHHOCTM NOo onsiate yCyr CBS3W, OKa3aHHbIX eMy Mo gpyromy [lorosopy
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3TMM Xe onepaTopoM CBSA3M.

CaMocTosTenbHO yCTaHaBMBaTb, B TOM YMCe N3MeHSTb Tapudbl, Kak Npu 3aktoyeHnm [lorosopa,
Tak M B Mpouecce ero McnosHeHus, nssectns AboHeHTa He MeHee 4eM 3a 10 gHel OO0 BBeAeHMUS
Tapudgos nyteMm nybnukauuin Ha Cante OnepaTtopa, HanpassieHMeM SMS-coobueHUn Uan MHbIM
cnocoboM, npenycMoTpeHHbIM lMpaBunamn. OnpeaenaTb YC/I0BMS OKa3aHusa Ycnyr, B TOM 4yucne
TapudHbIX N1aHOB, NOCpeacTBOM BBeaeHUs TapmudHbIX naHoB/Ycnyr n/uiamn BHECEHUS U3MEHEHUS
B AENCTBYHOLLUME YC/I0BUS OKasaHusa Ycnyr/TapudHbiX niaHoB, B NpeaycMOTpeHHOM [JoroBopom
nopsiake.

MpoBepsaATb B Noboe BpeMs HEMNOCPEACTBEHHO WMAM C MOMOLWWbIO TpeTbnx nuu (BkAt4asa 6topo
KpeAUTHbIX UCTopmin) npwu cornacum Ab6oHeHTa ntobble CBeaeHWUsi, coaepXkalumecs B YYETHbIX
AaHHbIX ABOHeHTa, a Takxe B 3aTpeboBaHHbIX OnepaTopoM AokKyMeHTax. B cnyyae Hecornacus
Ab6oHeHTa c npepocTassieHneM nHdopmaunm OnepaTopom TPETbUM SMLAM U HE NPeaoCTaBIEHNEM
ABOHEHTOM AOMOSTHUTENbHbIX AOKYMEHTOB, Ycnyr ABGOHEHTY NpeaoCTaBstOTCA B COOTBETCTBUN C
6a30BbIMK yCrioBUSIMM BblibpaHHOro TapudHoro nnaHa.

B cnyyae HeucnonHeHus nmbo HeHaanexawiero ucnoaHeHus ABoHeHTOM obs3aTenbCTBa NoO onjaTe
Ycnyr B Cpoku, NpeayCMOTPEHHbIE HACTOSWNMM YCNOBUAMN, NpeanpuHMMaTb NpeayCcMOTPEHHbIE
3aKOHOAATENbCTBOM Mepbl MO B3bICKAHUIO C ABOHEHTa CYMMbl HEBbLINOJIHEHHbLIX 0693aTeNbCTB U
ybbITKOB.

OnepaTop BrpaBe NpUBJIEKATb K B3bICKAHWUIO 330J/IKEHHOCTM TPETbUX JINLL, NMPU 3TOM NpeaocTaBeHne
NAHHbBIM TPETBUM NULIAM UHGMOPMaLMKM, NONYYEHHON B paMKax HacToswero JloroBopa OCyLLECTBAAETCS B
COOTBETCTBUMN C TPeboBaHUSIMM AEACTBYHOLLEr0 3aKOHOAATEbCTBA.

6)

7)

8)

YcTaHaBnnBaTb MaKCUManbHYK MPOAO/HKUTENbHOCTE OAHOMO HEMNPEPbLIBHONO COEAMHEHMUS.
MHdopMauma 0 MakCMManbHOMW NPOAO/IKNTENBHOCTN coeamHeHns 60MMHYT, MOXET pa3MellaTbCs
OnepaTopoM B MHGOPMaUMOHHO-CNPaBOYHbIX MaTtepunanax, B ToM yncne Ha Cante OnepaTopa, B
TapudHbIX NaHax.

Onsa  ynydweHnsa obcnyxuBaHua 3anucbiBaTb obpalleHus Ab6oHeHTa B MHQOPMaUMOHHO-
crnpaBouYHble cny6bl OnepaTtopa u obpalleHns COTPYAHMKOB MHMOPMALMOHHO CNPaBOYHbIX CiyXX6
K ABOHEHTY C MCMOJSIb30BaHNEM TEXHUYECKNX CPEACTB AN NOCeAyoLWero aHanamsa.

B cnyyasx n B nopsiake, yCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM, NMPU OKa3aHUW YCyr orpaHnYnBaTh
poctyn AGOHeHTY u (Mnm) nonb3oBaTensM K WHAPOPMALMOHHOM CUCTEME, COoAepXKallen
MHMOPMaALMOHHbIE MaTepuanbl, PacnpoCTPaHEHME KOTOPbIX 3arpelleHo B COOTBETCTBUMU C
3aKoHOAaTeNbCTBOM, MO CETEBOMY agpecy 3ToM UMHPOPMALMOHHON CUCTEMBI.

3.3.B cootBetctBUM co cT. 6. PegepanbHoro 3akoHa N? 152-®3 ot 27 wuona 2006 r. «O
NepCcoHasnbHbIX AaHHbIX» OnepaTop B NepuoA C MOMEHTA 3aKJ/ltoueHuns [Jorosopa 1 40 CPOKOB,
YCT@HOBJ/IEHHbIX HOPMATUBHbLIMW [OOKYMEHTaMW, B Te4yeHue KoTopbix OnepaTtop o06s3aH
XpaHUTb MHMOpMauunto 06 AGOHEHTE M OKa3aHHbIX Yciyrax, B Lensx UCNoNHeHMs [orosopa
n TpeboBaHuin 3akoHodaTenbcTBa obpabaTbiBaeT AaHHblie ABOHEHTa KakK C MOMOLLbIO CBOMX
nporpaMMHoannapaTHbIX CpeacTB, Tak u 6e3 wux wucnonb3oBaHusa. [lMoa obpaboTkon
NEepPCOHasNbHbIX AaHHbIX MOHMMAKTCA AencTBMsS (onepaunm) C NEepCoHasibHbIMKU OAHHLIMMU,
BkAtoyaa cbop, cuctemaTtusaumio, HaKoMJeHue, XpaHeHue, YyTouyHeHue (obHoBNEHUe,
M3MEHEHME),NCNOSIb30BaHNE, pacrnpocTpaHeHme (B TOM uucne nepegada), obesnnumBaHue,
6/T0KMPOBaAHNE N YHUUTOXEHME NEPCOHAbHbIX AaHHbIX.

OnepaTtop obecneumBaeT KOHPMAEHUNANBHOCTb M 6€30MaCHOCTb NOJTYYEHHbIX MEPCOHANbHbIX AAHHbIX.

B cnyuae npenocrtaBneHms NepcoHasbHbIX AAHHbLIX KOHTAKTHbIX SNL, B LENSX B3aMMOAENCTBMS B paMKax
[Jorosopa wn/vunun nonb3oBaTtenen YCayr, B UeNsIX UCNOSHEHUSA TpeboBaHMN HOPMATUBHbIX AOKYMEHTOB,
ABOHEHT rapaHTUpYEeT HaJnuyme corfiacmst KOHTaKTHOro iMua Ha nosyyeHmne MHhopMaunm 1 npeasioxXeHum
Onepatopa No OKa3blBaeMblM Ycayram, Ha nepefadvy MnepCcoHalbHbIX AAHHbIX KOHTAKTHOro suvua u
nono3osatenen Ycnyr OnepaTtopy. AGOHEHT noaTBepxaaeT npeaBaputenbHoe WHMOpMUpoBaHMe
KOHTAKTHOrO sinua 1 nonb3oBaTtesnien YCiyr o nepegade nepcoHasibHbIX AaHHbIX Onepartopy.

3.4.MepcoHanbHble  AaHHble  AboHeHTa MoryT o6pabaTtbiBaTbCqd  TPETbUMMM  IMUAMMU,
npuesnekaembiMm OnepaTtopoM Ha OCHOBaAHWM COOTBETCTBYHOLLMX AOFOBOPOB A/ MCMOSIHEHUS
obsazatenbcte no [forosopy. CylleCTBEHHbIM YC/JIOBMEM [OrOBOPOB, 3aK/tOYaeMbIX
OnepaTopoM C TpeTbMMKU fMuaMn sBNsieTca 06a3aHHOCTb obecriedeHust TPETbUMKU NMLAMU
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KOHMUAEHUMANBHOCTM MNepCOoHanbHbIX AaHHbIX M 6e3onacHocTn mMx obpaboTku. MNepeyeHb
TpeTbux N1y, npuenekaembix Onepatopom Kk ob6paboTke nepcoHanbHbIX AaHHbIX aBOHEHTOB,
pa3meuwlaetcsa OnepatopoM Ha CainTe Onepartopa. OnepaTtop Bnpase onpeaensitb U U3BMEHSATb
nepeyeHb TPETbUX NLL.

3.5.HacToawmm ABOHEHT cornallaeTcs Ha BeCb CPOK AelcTBUA [loroBopa Ha npeaocTaBsieHne
OnepaTtopoM MH@OPMaALMN O HEUCMOSHEHHbIX AEHEXHbIX obs3aTtenbcrBax, MHdopMauuun o
caMoM ABOHeHTe, NoNyYEeHHON NMpu 3aknodeHnn [JoroBopa, paBHO KakK U ero nepcoHasbHbIX
OAHHbIX, OPUANYECKMM JMuaM, OCYLLECTBASKOWNMM B COOTBETCTBMW C  AEMCTBYIOLWMM
3aKoHOoAaTenbCTBOM opMupoBaHue, o06paboTKy, XpaHeHuMe W Bblaady WH@opMauum o6
WCMOSIHEHMN  OO/DKHUKOM TMPUHATLIX Ha cebss [A0roBopHbIX 0653aTenbCTB, /uuam,
OCYLLEeCTBASAKLWMM OT MMeHM Onepatopa B3biCKaHWe ¢ AGOHEHTa 3a40/KEHHOCTM 3a Ycnyri,
WA nuuam, KOTOpbIM NepeaaHo npaso TpeboBaHMSA Takol 3a40/DKEHHOCTHU.

3.6.A6oHeHT BMpaBe O0TO3BaTb CBOe coOrjlacMe nocpeacTBOM MNUCbMEHHOro obpalleHns K
OnepaTopy.

3.7.0nepaTtop obecneunBaeTr A[OCTYN K MHMOPMALMOHHBLIM CUCTEMaM UHQOPMaLMOHHO-
TENEeKOMMYHUKALMNOHHbIX CETE, B TOM UNC/e K CeETU «MHTepHET» B nopsiake, yCTaHOBEHHOM
3aKOHOA4aTeNbCTBOM, JIMLEH3MOHHBbIMU YCIOBUAMM W HACTOAWMMKU YCNoBusiMU. ABOHEHTY
MOryT 6bITb HeAOCTYMHbl OTAEnbHble Y3Mbl UAW pecypcbl ceTn «WHTepHeT» (oTaenbHas
nHdopMaLnsa, MNOUCKOBble CUCTEMbI, CaNTOB B CeTU <«WIHTEpHeT», WHTEepHeT-CTpaHuLbl),
AAMUHUCTPUPYEMbIX TpPEeTbUMU CTOpOHaMum (BnagenbuaMm UHMOPMAUMOHHbBIX CUCTEM
WHMOPMALMOHHO- TENEKOMMYHUKALUMOHHbLIX CeTeil, BnagenbuaMm CamTOB, XOCTUHI-
nposangepamm), ¢ KotopbiMm OnepaTop He MMEET A4OrOBOPHbIX OTHOLLUEHUN.

3.8.Mpwu nposeaeHumn naeHTMdmKaunm AbBoOHeHTa, npeacraBuTens Ab6oHeHTa,

BbirogonpuobpetaTtens, 6eHeduumapHoro Bnagenbua, obHoBneHun wuHdbopmaumm O Hux OnepaTop
BrnpaBe TpeboBaTb nNpeacTaBsieHna ABoOHeHTOM, npeacraButTeneMm A6oHeHTa M nonydaTb OT ABOHEHTa,
npeactasutens A6GOHeHTa [AOKYMEHTbl, YAOCTOBEPSIOWME JIMYHOCTb, @ TakKXe WHble [OKYMEHThI,
npeaycMoTpeHHble ®epepanbHbiM 3akoHOM OT 07.08.2001 N2 115-03 "O npoTuBo4ENCTBMU Nieranmsaymm
(oTMbIBaHUIO) [OXOA0B, MONYYEHHbIX MPEecTynHbIM NyTeM, WU @QUHAHCUpPOBaHUIO TeppopusMa" u
NpUHMMaeMbIMN Ha €ro OCHOBE HOPMATMBHbLIMU NPAaBOBbLIMM akTaMu Poccmitckon depepaunu.

3.9.Mpu npoBeaeHnn naeHTUdUkKaumn AboHeHTa OnepaTop BnpaBe TpeboBaTb NpeAcTaB/EHUS
AB6OHeHTOM, npeacTasuTenieM ABOHeHTa MH(OpPMaLnM 0 CTPAXOBOM HOMEPENHANBUAYASIbHOIO
NNUEBOro cyeTa 3acTpaxoBaHHOro avua B cucteMe 0653aTe/IbHOr0  MEHCUOHHOrO
CTpaxoBaHMs.

3.10. OnepaTtop BnpaBe oOTKasaTb B BbINOJHEHUM pacnopsixeHnss aboHeHTa O coBepLleHun
onepaumMyu B paMKax NpenocTaBAsieMblX yCnyr MO6uNbHOM KOMMepuuWn, MO KOTOpPOK He
npeacTaBfeHbl AJOKYMEHTbI, Heobxoanmble ans MGUKCMpoBaHUs MHMOPMaLUNM B COOTBETCTBUM
c nonoxeHnsammn degepasnbHbiM 3akoHOM oT 07.08.2001 N? 115-®3 "O npoTMBOAENCTBUM
nerannsaunm (OTMbIBaHMIO) AOXOA0B, MOJSIYUYEHHbIX MPECTYMHbIM NyTeM, U PUHAHCUPOBAHMUIO
Teppopu3aMa", a Takxe B C/lydyae, eCnvM B pe3ynbTaTe peann3aumu NpaBu/l BHYTPEHHEro
KOHTponss y Onepatopa BO3HMKAKT MOAO3PEHUS, UYTO Onepaumsi COBEPLUAETCS B LEsx
neranusauum (OTMbIBaHMS) AOXOA0B, NOSTYYEHHbIX MPECTYMNHbIM NyTeM, MNIMPOUHAHCUPOBAHUS
Teppopu3Ma.

4. 06sa3aHHOCTM 1 NpaBa ABOHeHTa
4.1.A6oHeHT 0b653aH:

1) Mcnonb3oBaTb aboHeHTCKOe obopyaoBaHMe, COOTBETCTBYOLWEE YCTAHOB/IEHHbLIM TpeboBaHUAM K
CpeacTBaM CBS3M, COrnacHoO CyLWEeCTBYHOLWEN MHCTPYKUMM MO ero sKcrnayatauuMm M C yyeTtoM o0cobbix
pacnopsiXXeHU n NpaBwua, AENCTBYOWMX Ha onpeaesieHHONn Tepputopun (asponopT, caMoneT M ap.), a
TakXe OrpaHuWYyeHuih B Cay4dassX BO3MOXHOMO0 BO3HWMKHOBEHMSI MNOMEX WAM OMacHOW CUTyauuu
(MegyypexaeHus, CTaHuum TexobcnyxXuBaHus, TEPPUTOPUM XPaHEHUS U MNeperpysku TonsauBa, MecTa
npoBeAeHns B3pbIBHbIX paboT U ap.). icnonb3oBaTb YCNYrM UCKAKYUTENBHO A9 JIMYHbIX, CEMEWNHBbIX,
AOMALLUHMX M WUHbIX HYXZA, HEe CBSA3aHHbIX C OCYLUEeCTBAeHMEM MnpeanpuHMMaTENbCKON AeATeNIbHOCTU U
noayyeHneM goxoaa.
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2) B nonHoM obbeme n Cpoku, KOTopble onpeaeneHbl HAacTOSAWNMM YCI0BUSMKU, BHOCUTb NAaTy 3a
NOJTyUYEHHbIEe YCNyru.
3) CoobuwaTtbe Onepatopy 06 M3MeHeHUSAX (paKTUYECKUX AaHHbIX ABoHeHTa (B TOM 4ucCie faHHble

OCHOBHOI0O IOKYMEHTa, YAOCTOBEPSAOLEro IMYHOCTbL) B NOPSAKE U CPOKMK, NpeayCMOTpeHHble MNpasunamu
N UHbIMW HOPMATUBHbIMK AOKYMEHTaMMW.

4) He ncnonb3oBatb TenedOoHHbIM HOMep (B TOM YMC/Ie YHUKaNbHbIE KOAbI MAEHTUdUKaUMN):
- AN NpoBeAeHUs NOTepen, roslocoBaHUN, KOHKYPCOB, BUKTOPWH, pPeK/aMbl, OMPOCOB, MAaCCOBbIX
paccbiiok (Mog MacCoBOM paccCblIKOM MOHMMAETCs paccbinka coobuweHuin He MeHee, yem 100 (cra)
nosyyartensMm), YCTaHOBKM WIO30B (MAM YCTPOWCTB) ANS A0CTyna B CETU MOABMDKHOM M \Uau
(PUKCUPOBAHHOW CBA3WN, WHTEpHeT-TenedoHUn W ApPYrux MeponpuaTUii, NPUBOAALLNX K HapyLleHUIo
paboTocnocobHocT 060pyaoBaHMA U YCTPOMUCTB CBA3U U yulepby Onepatopa nnum TpeTbux nuu;
- A5 NoNy4YeHuns goxoga nocpeacTBoM YCnyr ¢ NpUMeHEHNeEM HeCaHKLMOHNPOBaHHbIX OnepaTtopoM
OENCTBUIM, HE3aKOHHbIX AENCTBUA WM MOCPEACTBOM 3510yrnoTpebneHmss npenocTtaB/ieHHbIM MPaBOM
nosyyeHus Ycnyr.

5) HesameanutenbHo coobwaTb 06 yTepe NaeHTUdMKALMOHHORO MoayNS.
6) He npepoctaBnatb WAEHTUAUKAUMOHHBIA MOAYNb TPETbUMM NMUAM AN9 CHSATUS C  Hero
MHdopMauun, KonnposaHna nHdopmMaunm, narotoeneHmsa aybnukatos NaeHTMdOMKaALNMOHHOIO MOAYNSA U
NoAobHbIX AENCTBUIA, a Takxke ob6ecneynTb HEBO3MOXHOCTb BPEMEHHOrO AOCTyNa TPETbUX UL K
NaeHTUdUKaLUMOHHOMY MOAYN0, KOTOPbIM MOXET MOBMEYb OCYLLECTB/IEHME YKas3aHHbIX B HACTOALEM
NYHKTE NPOTUBOMNPAaBHbIX AEACTBUIA.
7 Cobntopath Mpasuna nosfib3oBaHMS TeNeMaTUYeCKMMIN yCiyraMm 1 ycryramu nepegadv AaHHbix,
KoTopble nybnukytoTcs Ha Caite OnepaTopa, a TakXe BCE M3MEHEHMWS, KOTopble 6yayT BHECEHbl B AaHHbIN
OOKYMEHT.
8) Ob6ecneunTtb coxpaHHocTb KopgoBoro cnosa. B cnydae yTtpatbl KogoBoro cnoBa wianM Hannuus
nHdopmMaumnm o goctyne Kk KogosoMy cnoBy TpeTbMX UL, HEMeANeHHO coobwmTe Onepatopy. MNpu 3TOM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a MOJIb30BaHWe Yciyramm C ucnonb3oBaHuem Koposoro cnosa. He
npeaocTaBnaTb MHGOpMaumMio 0 KogoBoM crioBe TPETbUM NMLaM.
9) Mpepoctasutb (419 ABGOHEHTOB — KOpUAMYECKUX UML) B CPOKM M B NOpsaKe, onpeaeneHHoM
MpaBunamum, CNMCOK NNL, UCNOMb3YHOLWNX abOHEHTCKOe 060pyAOBaHME C yKasaHMeM MX AaHHbIX (O. WU.
0., peKBU3NTOB OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb, MeCcTa perncrpauum). MHdbopmaums
NpefoCTaBNSAETCS B BMAE 3aBEPEHHOro YMOJIHOMOYEHHbIM npeacTaBuTeneM AboHeHTa AoKyMeHTa. Mpu
NoCTynneHnun 3anpoca ot OnepaTtopa ¢ TpeboBaHMEM MOATBEPAUTL COOTBETCTBME NEPCOHANBbHbLIX AaHHbIX
ABOHEeHTa cBefeHUAM, 3asB/IEHHbIM B AOrOBOpE, OCYLECTBUTb NMOATBEPXKAEHME MepcoHaNbHbIX AAHHbIX
NnyTeM MpeacTaBieHUss onepaTtopy CBSA3W  AOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, WM C
ncnonb3oBaHMeM denepanbHON rOCyAapCTBEHHOM WHQOPMaUMOHHOM cucteMmbl "EanHas cuctema
naeHTMdukaumm un  ayTeHtTudukaumm B  MHPpacTpykTtype, obecnedumBatowen UHOOPMaALUMOHHO-
TEXHOSIOrM4yeckoe B3aMMOAENCTBME WMHMOPMAUMOHHBIX CUCTEM, MWCMOJb3YEMbIX ANS NpeaoCTaB/eHus
rocygapCTBEHHbIX M MYHUUMNANbHbIX YCAYr B 31E€KTPOHHOM dopme" npu HanMumu noaTBepXAEeHHOWN
y4eTHOM 3anncum B CUCTEME.

10) Mpwn pactopxeHun [Jorosopa/npekpaweHnn NCnosib3oBaHus TenedoHHOro HoMepa OTKUUTb
YCNYrun TPETbUX NNL, KOTOPbIE OKa3bIBAKOTCS C MCNOMb30BaHUEM TenedOHHOro HoMmepa.
11) Ab6oHeHT 065a3aH B cooTBeTCTBUM C TpeboBaHmaMu PegepanbHOro 3akoHa ot 07.08.2001 N¢

115-®3 "O npotmBoAenCTBUM nerannsaumm (OTMbIBaHUIO) A0X0A0B, MONYYEHHbIX MPECTYMHbIM NyTEM, W
durHaHCMpoBaHMO TeppopuaMa" npeaoctaBnaTb Onepatopy uHGopMauuo, HeobxoauMmyko A4
ncnosiHeHns TpeboBaHMi yKazaHHOIo 3aKoHa, BK/to4as MHOpMaLUuIo 0 CBOMX Bblirogonpuobpertarensax u
6eHeduuUMapHbIX BlagenbLax.

12) AB60OHeHT, 3akntodasa [Jorosop, NoATBEPXAAET, UTO OH HE SABNSETCS MHOCTPaHHbIM Ny6/INYHbBIM
OO/MKHOCTHBbIM INLIOM, ero cynpyrom (-oi), 6aM3KMM pOACTBEHHMKOM (pPOACTBEHHWKOM MO MNPSMOW
BOCXOAALWEN N HUCXoAswen nmHun (poauTteneM m pebeHKoM, Aeaywkon, 6abylwkor M BHYKOM Wan
BHYUKOI), MOMHOPOAHbIM (-OM) WM HenoaHOpoAHbIM (-01) 6paToM W CecTpoin, YCbIHOBUTENEM W
YCbIHOB/IEHHbIM), AO/HKHOCTHbLIM JIMLOM MNYBANMUYHBIX MEXAYHApPOAHbIX OpraHusauni, AMUOM, 3aMmellatowmnx
(3aHMMaoWmMX) rocyaapCcTBeHHble A0MKHOCTM PO, aosmkHOCTK yneHoB CoBeTa AMPEKTOpoB LieHTpanbHOro
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6aHka PO, pomkHOCTM deaepanbHOM rocyaapCTBeHHOM cnyxbbl, Ha3HadeHMe Ha KoTopble W
ocBoboxaeHne OT KOTOpbIX ocyllecTBnatoTcs MpesmaeHToM PO munu MNpaButensctsoM PO, AOMKHOCTU B
LieHTpanbHOM 6aHke P®, rocyAapCTBEHHbIX KOpMopaumsax W MHbIX OpraHusauusax, cos3faHHbiX PO Ha
OCHOBaHUW defepanbHbIX 3aKOHOB, BK/IIOYEHHbIE B NepeYHn AOMKHOCTEN, onpeaensemblie NpesnaeHTom
P®, a Takxxe oelicTByeT B CBOEM UHTEpece.

13) B uenax wucnonHeHusa TpeboBaHulii depepanbHoro 3akoHa ot 07.08.2001 N¢ 115-03 «O
NpOTUBOAEUCTBUM neranusaumn  (OTMbIBAHWIO) AOXOAOB, MOJYYEHHbIX MNPeCcTynHbIM nNyTeMm, U
(UHAHCMPOBaHUIO Teppopu3Ma» B ciydae ecnm ABOHEHT OTHOCUTCA K OAHOW M3 yKa3aHHbIX KaTeropui
vy Npu 3aknawyeHun [JoroBopa u/uam BO BpeMs €ro UCMOSHEHUS, TO OH 06s3aH He3aMeanuTenbHO
yBeaomMntb 06 3TOM Onepatopa, a TakXe MNpefoCTaBUTb BCK HeobXOoAMMYK AOMONHUTENbHYIO
MHdOpPMaLNIO, OTHOCALLYOCS K AaHHOMY daKTy.

4.2. ABOHEHT MMeeT Npaso:

1) NCNONb30BaTb CETb A/ BeAeHUs paanoTenedOoHHbIX pasroBopoB, ASs nepeaadm uMHdopMmauunm
TeXHMYECKMMM cnocobaMm B COOTBETCTBMU C NoJIoXeHMnssMKN [Jorosopa;
2) TpeboBaTb HEOOXOAMMYIO U AOCTOBEPHYIO MHGoOpMauumio 06 OnepaTtope, pexume ero paboTbl n

Habope oka3biBaeMbix OnepaTopoM Ycnyr;

3) coBepliaTh MHble AeNCTBUSA, NPeAYCMOTPEHHble MpaBuiamu;

4) HanucaTb NMCbMEHHbIM 0TKa3 OT MCMOIb30BaHWs B paMkax [loroBopa KogoBoro cnosa;
5) B Nt060i MOMeHT n3MeHuTb Kogosoe cnoBo, npeaoctasne OnepaTtopy NMCbMeHHOe 3asiBNeHne uim
MHbIM CNOCO6OM, NPUHATLIM Yy OnepaTtopa, OAHO3HAYHO AaloWMM BO3MOXHOCTb ONMpeaenTb, YTO 3aMeHa
ocylLecTB/ieHa HenocpeacTBeHHO ABOHEHTOM;
6) B YCTaHOBNeHHOM OnepaTopoM nopsiike U3MeHSATb nepedeHb Ycnyr, TenedoHHble HoOMepa, KOoAbl
naeHtTudpukaumm, TapndHbii nnaH, NaeHTUUMKaAUMOHHBLIN MOoAYMb, aApec AOCTaBKW cyeTa, yBeaOMUB
OnepaTopa NUCbMEHHO UK B MHOW popMe, yKazaHHon OnepaTopomM;
7 C WCMonb3oBaHMEM JfIMYHOro KabwuHeTa canTa B ceTu VHTepHeT, nponas uaeHTMdukauumio B
nopsiake, onpeaesieHHOM ONepaTopoM CBSA3M, UMETb BO3MOXHOCTb:
- nony4veHus nHdopmaumm o6 Ycnyrax, okasbiBaeMbix OnepaTopoM, N COCTOSSHUM PACYETOB 3a HUX,
MHOWN MHdOpMaLMK, CBA3aHHOM C oKasaHueM Yciayr cornacHo [Jorosopy;
- 3aKasa AeTanm3aunn cyeTa;
- M3MEHEHMs COCTaBa W MNEepeYyHs OKasbiBaeMbix Ycnyr, TapudHbIX MaHOB, MWHbIX YCNOBUM
[orosopa.
Bce nencremnsa, coBeplUEHHbIE Ha YKa3aHHOM calTe B ceTu MIHTepHeT nocne naeHTudukKaumm, CHMTarTCs
coBepleHHbIMWU ABOHEHTOM.
8) nony4yaTtb B odumcax obcnyxumeaHus Onepatopa nHdopMauno 0 BCEX 3aK/THOYEHHbIX ABOHEHTOM C
OnepaTopoM forosopax 06 okasaHWM YCNyr CBSA3N N PEKBU3NTAX MAEHTUMUKALMOHHOIO MOAYNS.

5. UeHbl (Tapudbl) Ha oka3sbiBaeMble OnepaTopoM Ycnyru
5.1. Tapudsbl Ha BCce BUAabl Ycnyr onpegenstotcs OnepaTopoM CaMOCTOSITENIbHO M OTpaXkakTcs B
TapudHbIX NaHax.
5.2.MpoaoKNTENbHOCTb COEANHEHNS.
5.2.1. MpoAoMKNTENBHOCTL paauoTened@oHHOro COeANHEHUS — 3TO MHTepBan
BPEMEHM C MOMEHTa onpegeneHust annapatypon OnepaTopa OTBETa Bbi3blBAaeMOW
CTOPOHbI A0 MOMEHTa onpeaeneHus  anmnapatypon  OnepaTtopa  oTbos
pagnotenedoHHOro coeagnHeHNs OAHOM N3 CTOPOH.
5.2.2. MpoAoMKNTENBHOCTL COEAMHEHUS MO CeTU nepenadn AaHHbIX (ceaHca
CBSI3N), ucnonb3yemas Ans onpeaeseHus pasMmepa njaatbl, NpyU Nepeagaye rosoCoBown
MHpOpMaUMM OTCUUTbIBAeTCss C MNepBOM CeKyHAbl Mocje OTBeTa Bbi3biIBAaEMOro
obopynoBaHus oo MoMeHTa oT60sa BbI3biBaAOLWEro WUAN Bbi3biBaeMoro obopyaosaHus,
nnn obopyposaHus, 3ameHswowero AboHeHTa B ero OTCYTCTBME, a NMpu nepepade
Heros0coBon MHdopMauum — C NepBoro nepegaHHoro 6arra.
K aboHeHTCkOMYy o060pyAoBaHWIO, CUrHan OTBEeTa KOTOpPOro NpupaBHMBAETCs K OTBETY Bbl3biBaeMoW
CTOPOHbI, OTHOCATCS:
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1) mModaeM wnn dakCcMMUNbHBIA annapaTt, paboTawlme B pexuMe aBTOMaTUYeCKoro mnpueMa
nHdbopmMauum;

2) ntoboe aboHeHTCKOe yCTPOCTBO, 060pyAOBaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCKOe 06opyaoBaHMe C aBTOMATUYECKMM onpeaenmTenemMm HoMepa;

4) apyroe aboHeHTCKOe ycTponcTBo, obecneumatowee (MM MMUTUPYIOLLEE) BO3MOXHOCTb ObMeHa

nHdopMaLmneln Npn oTCYyTCTBMUN Bbi3bIBAEMOW CTOPOHHbI.
5.3.0nepaTop BNpase yCcTaHaBNMBaTb pa3Mep eanHULbl Tapudukaumm YCnyr u nopsaok pacyeTta
HEeMNOoJIHOM eaAuHULbI TapudurKaumm.
5.3.1L EavHuua Tapudukaumm paamotenedoHHOro CoeanHEHNA Unn coeamHeHns no
CeTn nepefayn AaHHbIX AN Lenein nepefadn rosocoBon MHbopmaumn, ecnm aTta
Ycnyra npepoctasneHa OnepaTopoM, YCTaHaBAMBAETCS paBHOWM OAHOM MUHYTe (ecnu
WHOE He YCTaHOBJIEHO B nNpanc-nucre). YueT ANUTENBHOCTU paanoTenedOoHHOro
coeanHeHus (Npuv eavHuUe Tapudukaumm, paBHOW MWUHYTE) NpU MNOBPEMEHHOM
cucrteme TapudukaumMm BeAeTCcs B COOTBETCTBMM C yCTaHOB/ieHHOW OnepaTtopom
eanHunuen Tapudukaumm M OKpPYrnaeTcs B ee npeaenax B 60/blIy0 CTOPOHY.
Ucnonb3dyemas OnepaTopoM nocekyHaHas Tapudwukaums ¢ 61  cekyHAbl
npeanosiaraeT, YToO NepBas MUHYTa CoeAMHEHUs TapuduunpyeTcs B COOTBETCTBUU C
BbllLeyKa3aHHOMW eauHuuen Tapudukaumum, a Kaxagasa nocreaywolas — ucxoas w3
cneayroLwlero pacyera:
(1/60 croumocTyt MUHYTbI) X (PaKTUHECKOE KO/IMYECTBO CEKYHA COEANHEHMSI CBEPX NMEPBOV MUHYTbI)
Ncnonb3yemaa OnepaTopoM nocekyHaHas Tapudukaumnsa ¢ 1 ceKyHabl COeAMHEHMs npeanonaraeT, uYto
coeaAnHeHns TapnduUmMpyrOTCs B COOTBETCTBUMN CO CreayHoWen CXeMOoM pacyeToB:
(1/60 crommoctTn MuHYyTbl) X ((paKTMyecKoe KOJIMYECTBO CEeKyH[ coeanHeHunsi). Pe3ynbTaT pacueTa
oKpyrnsieTcs B 60/bLUY0 CTOPOHY B COOTBETCTBMM C (POPMATOM, MPUHSATLIM 4SS SKBUBAIEHTHOM AEHEXHOMN
eAnHNUbI, B KOTOpolk no [loroBopy BblpaxkaeTcs obasatenbCcTBO A60OHeHTa. [poaosmKmMTenbHOCTb
coeAnHeHUs, KoTopas He TapuduunpyeTcs, ycTaHaBnmBaeTcs MNpaBmnamMmn n ykasbisaetcs OnepatopoM B
TapudHbIX NaHax.
5.3.2. Tapudurkaums coeanHeHUs Mo CeTU nepefayvym AaHHbIX Ana nepeaaym
HerosocoBon MHpopMaumm - nobamTHasa. EanmHuua Tapudukauum ykKasblBaeTcsl B
KaXXAO0M KOHKPETHOM TapudHOM nnaaHe.
54.Mpn dopmmpoBaHnm TapudHbIX MJAHOB MOMyT TMPUMEHSATbCA BuUAbl Tapudwukaumm,
npeaycMoTpeHHble lpaBuiamMu, B TOM 4YMUCe AOMYCKAETCS CoYeTaHMe HEeCKONbKUX BWAOB

Tapudunkaumu.

5.5.Hencnonb3oBaHHbIN aBaHC Ha DNEeKTPOHHOM cyeTe AGOHEHTa Mpu pacTopXeHun [orosopa
noanexumTt  Bo3BpaTy  ABOHEHTY B CpOKM, NnpeayCcMOTpEHHblE  AENCTBYIOLWUM
3aKOHOAATENbCTBOM.

5.6. A6oHeHT nponHdopMupoBaH 06 aBToMaTn3npoBaHHOM ob6paboTke nHdopmaunm 06 AboHeHTe,
B TOM uuncne 06 okasaHHbiX Ycnyrax B ACP OnepaTtopa B uenax Tapmdukaunmm okKasaHHbIX
Ycnyr v BbICTaBIEHUMN CUYETOB 3@ OKa3aHHble YCyru.

6. PacueTbl c ABOHEHTOM 3a OKa3aHHbIe YCyru

6.1.0OnepaTtop Beger pacyeTbl ¢ ABOHEHTOM 3a OKa3aHHble Ycnyru. K npoBeaeHuo pacyeToB
OnepaTopoM MOryT NpMBAeKaTbCa TpeTbM Numua.

6.2.PacueTbl 3a OKa3aHHble Ycayru BeayTcs B Bantote Poccumnckon depgepaunn — pybnsx.
Tapudbl Ha Ycnyru BblpaxakTcs B BantoTe Poccuinckon deaepaumn. Tapudbl yKa3biBaloTCA
B Npanc-nncrax.

6.3. MHdpopmaunio o Tapudax/TapudHbiXx naaHax AGOHEHT MOXET MosyuuTb BO BCexX oducax
obcnyxuBaHnsa aboHeHTOB, NO TenedoHy MHMOPMaLMOHHO-CNPaBOYHOr0 06CIYXMBaHMSA U Ha
Cawnte OnepaTtopa.

6.4.Pacuetbl 3a YCayrm OCywecTBAAKOTCA MNOCPEeACTBOM CrieAylowmnx CUCTEM pacyeToB:
npeponnatHas cMctemMa pacyeToB (aBaHCOBas CMCTEMa pacyeToB).

6.4.1. lMpeponnaTtHasa cucTeMa pacyeToB.
6.4.1.1. PacueTbl 3a Ycnyrm npomsBogatcsa cneayowmm ob6pasomMm. AGOHEHT
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BHOCUT nnaTex, Mpu 3TOM Ha DNEKTPOHHbLIN cyeT ABOHEeHTa 3a4ymcnseTcs
YcnoBHasa cymMMa, paBHas CyMMe niaTexa.

6.4.1.2. Mo Mepe nonb3oBaHus YcnyramMm YcCnoBHas CyMMa CpeacTB Ha
DNeKTpoHHOM cyeTe ABOHeHTa aBTOMATU4YEeCKM YMEHbLIAeTCs B pasMmepe,
onpenenseMoM NpuUHATbLIM TapudHbIM NIaHOM.

6.4.1.3. NHdopmMaumsa 06 YCNOBHOM CyMMe Ha DNEeKTPOHHOM cyeTe, a Takxke O
HeM3pacxoA0BaAHHOM OCTaTKe AEHEeXHbIX CPeACTB npeaocTaBnsaeTcd AGOHEHTY
6e3 B3MMaHWA AONONHUTENbHbIX nJaTtexen, CcnocoboM, onpeaensemMmbim
OnepaTtopoM. KpoMme TOro, npu peanusaumm AaHHON OYHKUUW B KaXaoM
KOHKPETHOM pervoHe (MHMOpMaLMIO MOXHO MOAYyYUTb B MH(OPMaLMOHHO-
cnpaBoyHol cnyxb6e Onepatopa), AGOHEHT noJy4yaeT COOTBETCTBYHOLLEE
cooblleHmne nepea ncyepnaHmeM YCNOBHOW CyMMbl Ha D1EKTPOHHOM cyeTe U 3a
onpeneneHHoe BpeMs 40 UCTEYEHUS CPOKa AENCTBUS KapTbl ONaThl.

6.4.1.4. Mpun ncuepnaHmm YCNoBHOM CyMMbl Ha DNEKTPOHHOM CHeTe, OKasaHue
Ycnyr ABGOHeHTy npekpalwaeTcs, B TOM 4uc/ie C npepbiBaHMEM TeKyLlero
coeanHeHnus. [llog wucyepnaHmeM YCNOBHOWM CYMMbl CTOPOHbI MOHUMAlOT
OOCTMXKEHMe YC/NOBHOMW CyMMbl pa3Mepa HeAOoCTaTOYHOro JAns oKasaHus
MWHWUMAJIbHO YCTAHOBJIEHHOrO HOPMATMBHbLIMU aKTaMn CoeaMHEHUS.

6.4.1.5. YcnoBHad CyMMa, OCTaBlWAasAcad Ha DNEeKTPOHHOM cuyeTe npwu
npekpalwleHn oKkasaHus YCnyr rno oCHOBaHUAM, NpeayCMOTPeHHbIM M. 6.4.1.4.
HaCTOSAWMX YCNOBUIA COXpPaHAETCA Ha DNEeKTPOHHOM cueTe un npubasnseTca K
BHOBb 3a4MC/IEHHOWN YC/IOBHOM CyMMe.

6.4.1.6. ABOHEHT BHOCUT AEHEeXHble CpeacTBa B CPOKM, OMNpenAesieHHble B
TapudHOM nnaHe.
6.4.1.7. Mocne npekpalweHns okKasaHusa Ycayr, a Takxe B Cchy4ae

NPUOCTAHOBNEHNS OKa3aHMsa Ycnyr no npocbbe ABOHEHTa MM B WMHbLIX Cny4asx,
Ans ABOHEeHTa COXpaHSIeTCS BO3MOXHOCTb BO30OHOB/EHUS obcnyxuBaHusa (B
c/lydae MpUOCTaHOBMIEHMS OKasaHusl Ycnyr no npocbbe AGOHeHTa — npu
yCNOBUM  MNOJAYM  MUCbMEHHOro 3asBflIeHMs) — B Te4yeHue Cpoka,
ycTaHoBneHHoro OnepatopoM. CpoK, B Te4YeHMe KOTOPOro COXPaHSETCs
BO3MOXHOCTb BO306HOBNEHUS 06CnyXuMBaHusA, nosBoanTtcs Ao AboHeHTa vepes
cncrteMmy MHMOpPMaUMOHHO- CPaBOYHOro 06CTyXXMBaAHUS.
6.4.1.8. Mo wncrevyeHmn ykasaHHoro nepuoga A6OHEHT MOXeT BO306HOBUTL
pencreme [loroBopa TOJ/IbKO nMocpeactsom obpauwieHuns B ciyxby no pabote ¢
ABGOHEHTaMM, 1M nocse onnaTbl NPeAoCTaBNeHMsl AOCTyNa K CETU CBSI3M, eCcnun
Takasl naaTa npegycMoTpeHa TapudHbIM NIaHOM.
6.4.1.9. ABGOHEHT BHOCUT  AEHEXHble cpencTtea OnepaTtopy nnu
ynonHoMmodeHHoMy Onepatopom nmuy, u obbem npas ABOHEHTa Ha Noay4YeHne
Ycnyr, 3KBUBANEHTHbIA BHECEHHOW [AEHEXHOW CyMMe, oTpaxaeTcs Ha
DNEeKTPOHHOM cyeTe AB6oHeHTa.
6.4.1.10. Onepatop c cornacusa AboHeHTa BrpaBe He NpeKkpawaTb OKas3aHue
Ycnyr u npenoctaBnAaTb B TeYEHME HEKOTOPOro BPEMEHW BO3MOXHOCTb
Nnosb30BaTbCsA YCAyramm MpuU CHMXKEHUU YCNOBHOW CYMMbl HWXE HYJ1EBOWM
BE/IMYNHbI DIEKTPOHHOIO CYyeTa B MOpsAKe, NMpeaycMoTpeHHoM [lpaBuniamu
(npn onnate ycnyr NpPUMEHSIETCS COYETAHWE aBaHCOBOIMO M OTJ/IOXKEHHOro
nnatexen). NMpu CHMXEHUN YCIOBHOM CYMMbl HUXE pa3Mepa, onpeaensieMoro
OnepaTtopoM ana AboHeHTa, okasaHue Ycnyr npekpawaercad. AGOHEHT B 3TOM
cnyyae o06s53yeTca CBOEBPEMEHHO oOnJjaymBaTb YCNyru, npenocrtaBfieHHble
OnepaTopoM.
ABaHCOBbIE MNaTeXWN B Clly4yae oTpmuUaTenbHOro 3HadeHns 6anaHca DNeKTPOHHOrO cyeTa UCMOoJb3YHTCS
B MepBYyl0 odepeab Ans onnaThl YCNYr, OKa3aHHbIX HMXKE HY/1eBOW BeNW4MHbl, @ nocsae onsatbl yCnayr,
OKa3aHHbIX HWXE HYNeBOW BESINYMHbI, OCTaBLUAsiCs 4acTb aBAHCOBOrO nfaTeXxa MCMonb3yeTcs B cuyeT
nnatexemn 3a Ycnyru.
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ABOHeHT 06513aH onaTUTb 3a40/DKEHHOCTb 3a OKa3aHHble YCnyru He no3gHee 25 (aBaauaTtv nNaTv) AHeNn
C AaTbl NpeKkpalweHns okasaHus Ycnyr.

6.5.

Mpu nonyyeHnn ABOHEHTOM YCNyr CBSI3W B CETM [APYroro onepatopa C MNpUMEHEHWEM
NaeHTUdUKALNMOHHOMO MOAYNs, MOJSIyYEHHOro B paMkax HacToswero [loroBopa, niata 3a
Ycnyru npu npeaonnaTHOM CUCTEME pacyeToB CMUCHIBAETCS C DNEKTPOHHOro cyeta ABOHeHTa.

MpK 3TOM U3-3a BO3MOXHOM 3a4€PXKKK B NONyYeHUMN MHopMaummn o6 okasaHHbIX yCryrax B CeTM Apyroro

onepartopa

(MakcMManbHbI CPOK 3afepXKM MOXeT cocTaBuTb 35 AHel) YcnoBHasi cymMMa MOXeT

CHMXKaTbCS HMXKE HY/1IEBOW BENYMHBI.
NHdopmMaumio o ctoumoctm ycnyr ceasm B cetn 000 «KTK TEJIEKOM» u/vnn B ceTn apyroro onepartopa
MOXHO nony4dnTtb Ha Cante OnepaTopa.

7. OtBeTcTBEHHOCTb CTOpPOH

7.1

7.2.

7.3.

7.4.

7.5.

OnepaTop HeceT OTBETCTBEHHOCTb Nepen AGOHEHTOM 3@ HEUCMOJIHEHME UM HEeHaanexallee
WCMNOJIHEHME [AOroBOpPHbIX 0653aTenbCcTB, 06bSAB/IEHHOE KayecTBO OKasaHus  Ycnyr,
HapyleHne CPOKOB OKasaHus YCNyr M CpPOKOB YCTpaHEHWsi HeAOCTaTKOB, AOCTOBEPHOCTb
nHgopMauum 06 Ycnyrax n o6 ncnonHutene Ycnyr B nopsiake n pasmepax, npeayCcMoTpeHHbIX
3akoHOM, YcnoBusMn nnn Mpasunamu.

HepoctaTku okasaHHOM YcAyrm AOMKHbl  ObiTb  YCTpaHEHbl C MOMEHTa MNPUHATUSA
COOTBETCTBYIOLLErO peELWEHNs B CPOKU, NpeaycMoTpeHHble [MpaBunamm mn depepanbHbIM
3aKOHOM N 126-03 ot 7 untong 2003 r. «O cBasu».

Hun ogHa n3 CTOPOH HU MpU KakuxX OBCTOATENbCTBAX HE HECET HMKAKOW OTBETCTBEHHOCTU
nepea apyro CTOpoHOW 3a OCTaHOBKY MPOU3BOACTBA, YTPAYeHHbIN BU3HEC, NOTEPIO AaHHbIX,
ynyLWeHHYI0 Bbirogy uavm nwobble Apyrve KOCBEHHble MOTepuM WAM MX MOCNeACTBUS, B TOM
yMcne BO3HMKLUME B pe3ysibTaTe NMepepbiBOB B NpeaocTaBieHun YCiyr, BHE 3aBUCMMOCTU OT
TOoro, Morna wmnm HeTt CTOpOHa npeaBMAETb BO3MOXHOCTb TakKUX MNOTEPb B KOHKPETHOWM
cuTyaumn. PeanbHbl yuwepb, HaHeceHHbIn OnepaTopy, MOASEXWUT B3bICKAHWIO B MOJSTHOM
CyMMe CBepX CYMM MNeHu, WwTpadHbIX HeyCcToekK, npeaycMoTpeHHbIX JorosopoMm. MpeTeH3umn
NoAalTCs U pacCMaTPUBAKOTCA B NOPSAKE U B CPOKW, YCTaHOBMIEHHble MpaBuiamu.
OnepaTop BnNpaBe A/ MUMHUMU3ALUM BO3MOXHbIX YObITKOB B criyyae gencremii AGOHeHTa,
npeaycMoTpeHHbIX n. 4.1. Hactoswero [oroBopa, M B MHbIX Chy4asix, Korga AenCcTBus
ABGOHEeHTa B IBHOM BMAEe HanpassieHbl Ha NpuYnHeHue yuwepba Onepartopy, NPUOCTaHOBUTb
OKasaHue Ycnyr OOHOBPEMEHHO C HanpaBleHWEM TUCbMEHHOro YBEAOMJIEHUS O
NPUOCTaHOBKE OKa3zaHus Ycnyr un nonyyeHmnss AGOHEHTOM KOPOTKOro TEKCTOBOrO CO0bLLeHus.
Mpn yTepe, Kpaxe WMAWM B WHbIX Cily4dasix OTCyTCTBMS Yy AboHeHTa NaeHTMdhUKALUMOHHOIo
moaynsa (B cnydyae HeucnosiHeHus nn.5 n. 4.1. Hacrosdwero [orosopa) ABOHEHT HeceT
obsizatenb,cTBa MO onjaTe oOKa3aHHbIX YCIyr, CBS3aHHbIX C MCMOJb30BaHWMEM 3TOro
aboHeHTCKOro obopyaoBaHus, BMAOTb AO MOMeHTa nonaydyeHms OnepatopoM oT ABOHeHTa
NMUCbMEHHOIo 3asiBNeHnsl 06 yTpaTte MaeHTU(PMKALUNOHHOIo Moayns.

8. TMpoumne ycnosus

8.1.

8.2.

8.3.

Ha pacnpocTtpaHeHne paaMOBOAH MOryT OKasblBaTb B/IMSHWE eCTeCTBEHHbIE YCI0BUS U
dakTopbl, NoKanbHbie 0COBEHHOCTU penbeda M 3acTpoek, MOMEXU, CBA3aHHble C MECTOM
HaXoXAeHUS NpUHMMatowwero o6opyaoBaHNsS U UHble NPUYKHBI. IprueM curHana MoxeT 6biTb
OCNOXXHEH BHYTPUY 34aHWNI, B TYHHeNAX, nogBanax v ApYrux noA3€MHbIX COOPYXEHUAX.
Mpepoctasnsgemas AGOHEHTY CBS3b B CUTY KOHCTPYKTUBHbIX OCOH6EHHOCTen ceTu 3aBUCUT OT
kKayectBa ob6opygoBaHua OnepaTtopoB MECTHbIX MNPOBOAHbIX TenedOHHbIX JIMHUMA,
obopyaoBaHuMs onepaTtopoB MeXAYHAapOAHOW U MeXAyropoAHOM CBS3W, KOTOPOE HaxoauTcs
BHe koMmneTeHuun OnepaTtopa.

Bce cnopbl 1 pasHorjiacuMsa no BOMpocCaM, CBSA3aHHbIM C OKas3aHWEM YCyr, pas3peLlatoTcs
CTOPOHaMM B COOTBETCTBUM C AENCTBYHOLUMM 3aKOHOAATENbCTBOM M YCNOBUSMM HACTOSLLEro
Jorosopa. PasHornacus, no KOTOPbIM CTOPOHbl HE AOCTUIHYT AOFOBOPEHHOCTW, noanexar
paccMOTpeHuto B cyaebHbix opraHax. PaccmoTpeHme cnopoB No 3awmTe npas notpebutenen
npou3BOANTCA B Cyde B COOTBETCTBMM C [AEWCTBYHOLWMM 3aKkoHoaaTeNbCTBOM PO,
PaccmoTpeHne cnopoB Onepatopa K ABGOHeHTy - du3nvyeckoMy nAuvuy Npou3BOAUTCS
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dunsnyeckomy nuuy npomssoantcs B KnesckoMm panoHHOM cyae ropoga Cumdepononb nmbo
Y MMpPOBOM cyabmn cyaebHoro ydactka N2 10 Kuesckoro parioHa ropoga Cumdeponorsb.
8.4.AGOHEHTY, Ha OCHOBaHMW €ro 3asiB/IeHMs, MpPenoCcTaBfsSeTCss BO3MOXHOCTb MOJyYeHUs
aboHeHTCKON KoppecnoHAEHUMN N0 TENEKOMMYHUKALMOHHbLIM KaHanaM CBS3MU.
MpepocraBneHneM 3NEeKTPOHHOro azpeca, AGOHEHT noATBEpPXAAeT CBOE CcorfacuMe Ha nepenady
KoppecnoHAeHUMN Yepes OTKPbITble KaHanbl cBaA3n (MIHTepHeT).

8.5.B cnyyae ncnonb3oBaHMs abOHEHTCKOro yCTpoicTBa ¢ HoMepoM ABoHeHTa Ans TenieOHHOro
coobuleHnsa C yrpo3amMnm TEPpPOPUCTUYECKOro XapakTepa Wnn Ans HaHeceHus Bpeda ApyruM
aboHeHTaM wAKM TpeTbMM JnMuaM HoMep Ab6oHeHTa 6nokupyeTtca  (OTkO4YaeTcs).
CooTBeTcTBYIOWME MaTepuanbl nepepatotcs OnepaTopoM B MpaBOOXpaHUTENIbHblE OpraHbl
AN NPUBNEYEHUS BUHOBHbIX NINL, K OTBETCTBEHHOCTH.

8.6.B3anmooTHoweHns Onepatopa C AGOHEHTOM, BO3HMKAlOWKME MPU OKasaHuuM Ycnyr Ha
Tepputopumn Poccuitckornn ®egepaunm, OCyLLECTBNAIOTCSA Ha PYCCKOM si3blKke, BKOYas obMeH
KOPOTKMMWN TEKCTOBbIMM coobleHnaMmmn. ABOHEHT noaTBepXaaeT COOTBETCTBME CBOEro
aboHEeHTCKOro YycCTpoicTBa AaHHOMY TpeboBaHMIO W OTCYTCTBME TMpPETEH3UN B appec
OnepaTopa BCNeacTBME HEMNOJyYeHUs WMHGOPMaUMKM K3-3a WUCMOJSIb30BaHUSA aboHEHTCKOro
yCTpoincTea, He obecneymBatoLero 06MeH COObLLEHMSAMN Ha PYCCKOM S3bIKe.

8.7. TexHnyeckme HOPMbl M roOKa3aTenu, xapakTepu3ylowlMe KayecTBO YC/Ayr no nepepaye
OaHHbIX, Tenematnyecknx ycnyr (B TOM 4uciie NoJsoCy MPOMycCKaHWs JIMHUX CBA3W B CETU
nepegavn AaHHbIX, MOTEPM MakeToB MHMOpPMaUMK, BPEMEHHbLIE 3aAEPXKU MpU nepepade
nakeToB MHQOpPMaUMM, AOCTOBEPHOCTbL Nepegayun MHpopMaunm) Ha OCHOBAHUM TEXHOAOMUN
GPRS/EDGE/3G (aboHeHTCKkME MHTEpPdENCHI):

8.7.1. Mepepada nonb3oBaTeNbCKOM  MHPOpMaAUMM B CETU  MNOABUXKHOM
pagmoTtenedOoHHOM CBSA3M NPON3BOAUTCSA B KaHaJIbHOM MM NMaKeTHOM pexuMax.
B pexuMme KaHanbHON nepeAaydn AaHHble NepeaalTcs B 3aBUCMMOCTU OT KOHMUIypaumm CMCTEMbIBA30BbIX
CTaHUMIM N aBOHEHTCKOM CTaHUUK:
- Nnosie3Hbli CMrHaN NepeaaeTcsl Ha HecyLwen B nosoce nponyckanma TCH ¢ nonHon (13 Kéut/c) nnn
nonoBuHHoM (6,5 Kbnt/c) ckopocTblo;
- rnonb3oBaTesibCKMe [aHHble NepefarTcsa Co CKopocTbto go 9,6 wnm 14,4 Kébut/c B BUae
npo3pauyHbix (6e3 TpaHCKOAMPOBAHMSA) WAM  HENpOo3paudHbiX AaHHbIX. [lpyM  cooTBeTCTBYHOLEN
KOHMUrypaunm cetm un abOHEHTCKOM CTaHUMW B peXuMe NaKeTHOM nepepayvym BO3MOXHa paboTta B
MHOrOC/I0TOBOM peXMMe, Koraa An14 nepefadm o4HOro NoToka AaHHbIX B KaZpe 3a4eNCTBYTCA HECKOIbKO
BpeMeHHbIX OKOH (C/10TOoB).
B pexuMme nakeTtHon paguonepegaumn (TexHonornsa GPRS) gaHHble MOryT nepeaaBaTbCs C MTHOBEHHOW
CKOpPOCTbIO B pagmokaHane go 22,8 Kéut/c Ha oanH TalM-CNOT. 3HA4YeHUS MakKCMMasibHO BO3MOXHOM
Nosib30BaTe/IbCKOM CKOPOCTM Nepefayn AaHHbIX B 3aBMCMMOCTU OT cnocoba KoaupoBaHUs B paguokaHasne
0o 20 Kébut/c Ha oanH TalM-cnoT. B 3aBMCMMOCTM OT TMNOB TesiedOHHbLIX annapaToB MaKCcuMasbHas
CKOpPOCTb Mpu 3arpy3ke AaHHbIX MOXeT gocturatbgo 80 Kéut/c. CxeMa KoaUpOBaHUS U KOJTMYECTBO TalM-
CNOTOB, BbIAENEHHbLIX KOHKPETHOMY AOOHEHTY, BblOMpPAIOTCSd aBTOMATUYECKM WM MOTYT W3MEHSITbCS
AVHaMMYeCcKn BO BpeMsl ceaHCa nepenadun AaHHbIX U 3aBUCAT OT paanoyC/IOBUIA MU TUMNA UCMONb3YeMOro
aboHeHTCKOro ob6opynoBaHus.
B pexumMme ynydweHHOW nakeTHon nepepaun (TtexHonorns EDGE) paHHble B paaMoKaHane MoryT
nepenaBaTbCsl CO CKOPOCTbIO A0 59,2 K6uT/c Ha ognH TanM-CcnoT. 3HAa4YEeHMS NOJIb30BATEIbCKOM CKOPOCTH
nepeAayn AaHHbIX B 3aBUCMMOCTU OT NPUMEHSIEMOM MOAYASILMM U cnocoba KOAMPOBaHMS B paaMoKaHane
ONs pa3HbIX ycnosuii go 236,6 Kéut/c.
8.7.2. Mepepaya paHHbIX B MNakKeTHOM pexuMme B cetn 3G obecneumBaeTcs B
npepenax nokpbitua cetm 3G no craHgapty UMTS (WCDMA). Mpu 3TOM pexum
MakeTHOM nepenayvn AaHHbIX obecrneumBaeTcs no TexHonorun R99 (Bepcus ctaHaapTa
R99), a B pexkxnme yny4lleHHON NaKeTHOW nepenayn AaHHbIX — Mo TexHonormn HSPA
(Bepcusa craHpgapTta R5).
Monoca nponyckaHUs  XapaKTepusyeTcs MaKCMMasbHOM  CKOPOCTbK  Mnepejayvm  AaHHbIX  Ha
paanonHTepdence. MakcuManbHas CKOpoCTb LM POBOro NOToKa Npu NakeTHOM nepeaade AaHHbIX B CETU
3G OO0 «K-TEJIEKOM» Ha paavouHTepdelice (HU3MYECKON YpOBEHbL), AOCTUXMMASA Npu naeanbHbIX
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yCNnoBuaxX pagnonpuvema u oTCyTCTBMKU B COTe ApYyrnx AGOHEHTOB COCTaB/sieT:
no TexHonormn R99: 384 Kb6ut/c B HanpaBneHun K/oT AGOHeHTa;
no TexHonorum HSPA: 7, 2 M6ut/c B HanpaBneHnn K AGOHEHTY.
JaHHas MakcMManbHasi CKOpOCTb AOCTMXMMA TOIbKO MPU MAaeasbHbIX YCNOBUAX paguonpueMa
N OTCYTCTBMMU B COTe ApYyrMx ABOHEHTOB.
MpakTnyeckn goctynHass AGOHEHTY CKOPOCTb nepegayn AaHHbIX Ha (PU3NYECKOM YPOBHE, KakK NpaBusio,
HMXE YKas3aHHOM M 3aBUCUT OT 4ucia ogHOBpeMeHHO paboTalowmx nosb3oBaTesien, KaTeropum
ABOHeHTCKOro ob6opyaoBaHUsi, BO3MOXHOCTM nopaepXkm ABOHEHTCKUM obopyaoBaHmeM pexumma HSPA,
ncnonab3yemoro Tapuda, ycnoBuidi pagmonpueMa, a Takxke perynsiTopHbIX orpaHMYeHMn Ha MaKCMMasibHO
N3n1y4yaeMyro MOLWHOCTb CUrHana.
8.7.3. Mepepaya paHHbLIX B NaKeTHOM pexume B ceTu LTE (4G) obecneunBaeTcs B
npegenax nokpblTa cetu LTE no TexHonormn OFDMA pnsa nepefaym AaHHbIX K
Ab6oHeHTy, n SC-FDMA ans nepegaydun gaHHbiX oT AboHeHTa (ans Bepcum CTaHAapTa
3GPP R9).
Monoca nponyckaHus Ha paanouHTepdence XapaKTepU3YeTCa MaKCUManbHOM CKOPOCTbIO nepeaayn
AaHHbIX. MakcuManbHas CKOpOCTb UMEPPOBOro nMoTtoka MNpu nepegade gaHHblix B cet LTE OO0 «K-
TEJITEKOM» Ha paanounHTepdelice (puanyeckon ypoeeHb L1) MOXET AOCTUraTh:
o Ansa gnanasoHa 2600MHz: 75 M6uTt/c B HanpaBieHnn K ABOHEHTY;
o Ansa ananasoHa 2600MHz: 22 M6ut/c B HanpaBneHnn ot AboHeHTa.
JaHHas MakcuMManbHasi CKOpPOCTb AOCTUXMMa TOJIbKO MNpU WMAeasbHbIX YCNOBUSAX paguonpuema u
OTCYTCTBMM B COTE APYrnx ABOHEHTOB.
MpakTnyeckn poctynHas ABGOHEHTy CKOpPOCTb Mepefayn [AaHHbIX Ha YPOBHE TMPUIOXEHWUN, HUXe
YKa3aHHOM, 1 3aBUCUT OT 4YMCna OOHOBPEMEHHO paboTalowmnx nosb3oBaTtesien, kateropum ABOHEHTCKOro
obopyaoBaHus, noaaep)xkn A6oHeHTCKMM obopyaoBaHuem cetn LTE, ncnonb3ayemoro Tapuda, yciosui
paanonpuema, a Takxe perynsaTopHbIX orpaHU4YeHMn Ha MakCMManbHO U3Ny4YaeMyto MOLWHOCTb CUrHana.
8.7.4. XapaKTepucTMkn AOCTOBEPHOCTM M HaAeXHOCTM nepepaydn nHdopmauum, a
TakXe NnoTepu NakeToB MHQOpPMaLNN, BPEMEHHbIE 3a4epXKW NMpu nepegaye NakeToB
WHdOpMaLUnM UIn nx agmanasoHbl He MOryT 6bITb TOYHO yKasaHbl (HO XapaKTepUCTUKU
HEe XyXe, 4YeM 3TO onpeaesieHo TpeboBaHMSAMM K OPraHM3auMOHHO-TEXHUYECKOMY
obecneyeHnto yCTonumBoro pyHKUNOHNUPOBAHUS CETU CBA3M O6LLEro mosib30BaHUS).
Ycnyrn npepoctaBnsatotca ABGOHEHTY C BblAENIEHMEM MaKCMManbHO BO3MOXHOIMO Ha
OaHHbIA  MOMEHT KOJM4yecTBa pecypcoB ceTu. B  CBA3M C  BO3MOXHOCTbIO
OVHaMW4yecKkoro nepepacnpeneneHms  paguopecypcoB  MexXAy  HeCKOSIbKUMMU
ABOHEeHTaMn, XapakKTepucTMKM MOryT W3MEHATbCS JaXe B npouecce nepenauyu
aboOHEeHTCKNX AaHHbIX.
8.7.5. MpuBeaeHHbIE BbilLE 3HayeHus TEXHUYECKUX nokasaTenen,
XapaKTepu3yloLwmx Ka4yecTBo YCAyr, yKasaHbl AN pacyeTHbIX YC/I0BUA paguonpuema.
B 3TuUX ycnoBmsax B 3aBMCMMOCTM OT TMNa M NMPOLMBKK NpuMeHseMoro ABOHEHTCKOro
obopyaoBaHUs ero NHAMKATOp YPOBHS CUrHasa nokasblBaeT, Kak NpaBufio, He MeHee
NOSIOBMHbI OT MaKCMManbHOro ypOBHS.
N3-3a ocobeHHOCTeN pacrnpoCTpaHeHMs paanocurHanos, penbeda, MeTeoycnoBuin (CUAbHbLIX OCagKOB),
n3MeHeHusa naHgwadta (B TOM uucne B pesynbTaTte CTPOUTENbCTBA), W3MEHSIOWNX YCI0BUS
pacnpoCTpaHeHus paanoBOJIH UK YBENMUMBAIOWNMX UX 3aTyxXaHne, a TakKe BHYTpWU 34aHUIN, B TOHHENAX,
noasasnax WM WHbIX MOA3EMHbIX COOPYXEHUSAX MOryT BO3HWKaTb JIOKajibHble 30Hbl 3aMUpaHuUs wn/unu
3aTyxaHus CuUrHana, 4YTo MNPUBOAMT K CHMXKEHWMI0 KadecTBa YCNyr B TaKMX 30Hax OTHOCUTENbHO
3as8BJ/IEHHOr0 YPOBHS.
8.8.Mpn HekoTOpbIX ycCnyrax CBSA3M 0cCobble yCNOBMS MOJIb30BaHUSA YcCiyramMm [oBOAATCA A0
ABOHEHTa B MOMEHT Hauyana ceaHca cBa3W. [LanbHenwune pencreuss ABOHeHTa no
NPOAO/IKEHNIO CeaHCa CBA3M ABMAAIOTCSA ero 6e3yCcnoBHbIM corjiacMeM C AaHHbIMU YCNOBUSIMU.
B cnyyae Hecornacus C ycnosmaMu npegocrtaBneHms Ycnyr ABOHEHT AO/KEH NpekpaTuTb
CeaHcC CBA3M.
8.9.B cnyuyae ecnu B OTHOLWEHUU onpeaenieHHbIX kateropmy ABOHEHTOB 3aKOHOM MW MHbIMU
HOPMATMBHbLIMWN AOKYMEHTaMn npeayCcMoTpeHbl MK YCTaHABIMBAKOTCS MHbIE MOSTIOXEHUS, YeM
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npenycMoTpeHHble HacTosLWmMM JoroBOpoM, TO B OTHOLEHUM Taknx ABOHEHTOB NPUMEHSOTCS
NOJIOXKEHNS, NpeayCMOTPEHHbIE AaHHbIMW 3aKOHaMWU U HOPMATUBHbLIMWU aKTaMWu.

8.10. CtopoHbl nog HoMepoM [JoroBopa MOHWUMAlOT perncTpaunoHHbin Homep [orosopa B ACP
OnepaTopa. [laHHbllA HOMEpP yKa3biBaeTCsl B CYETax.

8.11. B cny4ae, ecnun B pamkax Hacrtoswero ZloroBopa B Lensx ero ncnosHeHms ogHa CtopoHa
nepepaet apyroin CTopoHe nepcoHanbHble AaHHble COTPYAHMKOB, TO nepegatowas CTopoHa
rapaHTMpyeT Hajamume cornacus COTpyAHMKA Ha TaKyk nepepadyy wu obpaboTky
nepcoHasnbHbIX AaHHbIX apyro CTopoHOMW, a npuHuMMatowass CTopoHa rapaHTMpyeT
06paboTKy, KOH(MAEHUMANBbHOCTbL W 3aWMTy NEepCoOHasbHbIX AAHHbIX B COOTBETCTBUMWU C
TpeboBaHnamm depgepanbHOro 3akoHa PO «O nepcoHanbHbIX AAHHbIX>».

8.12. NpeHTudunkaums nonb3osBatens ycnyramm CBs3u rno nepegade AaHHbIX M NpeaocTaBieHunto
[ocTyna K MHPOPMaUMOHHO-TENEKOMMYHMKAUMOHHOM ceTn «UNHTepHeT» u Mcnonb3yemoro
MMW  OKOHEYHOro obopyaoBaHMs  oOcCcylecTBasieTcd no TenedoHHOMYy HoMmepy, C
MCNOoJ/Ib30BaHMEM KOTOPOIro NnoJib3oBaTesb Nony4yaeT Ycnyru.

8.13. AGOHeHT BNpaBe Npu 3aks4veHMn [joroBopa WM B MpoLEecCe ero UCNOSIHEHUS BblpasuUTb
CBOE corjlacme MnM 0TKas Ha Mony4YeHue peksiaMHOM MHgOopMauunKn, pacnpocTpaHSeMon no
ceTaM CBSA3WM B LENaX M ciydasix, korga HeobxoaMMOCTb Takoro cornacus npeaycMoTpeHa
HOPMATMBHO- MNpPaBOBbIMM akTamMnm O pekname. Cornacme, BblpaxXeHHoe ABGOHEHTOM Ha
noJlyyeHne pekslaMHOM MH@OPMaLUM B paMKax 3aK/HOYEHHbIX AOrOBOPOB A0 BCTYMNEHUS B
CUny Hacrtoswen pepakumm [loroBopa, COXpaHSeT CBOW CWy NpuU BeAEHUW [aHHOM
peaakuunm.

Cornacme Ha nosy4vyeHue peknamHon uHdopMaumm MoxeT ObiTb BblpakeHOo ABOHEHTOM B npouecce
nony4veHus Ycnyr, B nopsiake, yCTaHOB/IeHHOM OnepaTopoM.
Moo peknaMHOM UWHOpMauMen B paMKax HaCTosWwero nNyHKTa MNOHMMaeTcs uHdopMauus,
pacnpocTpaHeHHas nwbbiM cnocobom, B 6o ¢dopMe M C UCMOSb30BaHMEM Jt0bbIX CpeacTs,
aZpecoBaHHas HeonpeaeneHHOMY Kpyry Avu, U HanpasfieHHas Ha MNpuBJIeYEeHUE BHUMaHUS K OH6BbeKTy
peknammpoBaHus (Korga OO6beKTOM peknaMupoBaHUs sBAsSeTCAa TpeTbe Auuo), GOopMUpOBaHUE WM
noaAep>XaHuMe nHTepeca K HeMy 1 ero NpoaBMKeHNe Ha pbiHKe. K peknamMHoi nHhopMaunm He OTHOCUTCS
nHgopMauus o6 OnepaTtope u Ycnyrax, AoBeAeHMe KoTopoi Ao AboHeHTa OnepaTtopoM o6s3aTenbHO B
cooTBeTCTBMU C PegepanbHbiM 3aKOHOM N2 126-®3 o1 7 utons 2003 r. «O cea3u», NpaBunamMu n apyrumm
HOPMaTMBHbLIMM AOKYMEHTaMW B UX pa3BuTuMK. [laBas corsacme Ha nosiydyeHue peknamHon uHdbopmaumu,
ABOHEHT faeT cornacve Ha o6paboTKy nepcoHanbHbIX AAHHBIX U AaHHbIX 06 OKa3aHHbIX Ycnyrax ans
uenen npoasmxeHus Tosapos (paboT, ycnyr), B TOM yncne toapoB (paboT, ycnyr) TpeTbux nuu.
B cnyyae Hecornacmsa AGoHeHTa € NoslydeHMeM peKIaMHON MH(OpMaLMmM YCIIOBMS HACTOSILLEro NyHKTa He
pacrnpocTpaHsIoT CBOE AeNCTBME Ha B3aMMOOTHOLWEHMS CTOPOH Npu yCNoBUK, YTO ABOHEHT:
- noANULIET COOTBETCTBYHOLLEE 3asB/1eHMe 06 O0TKase n HanpasuT ero B agpec OnepaTopa B nepuos
aenicteusa [lorosopa, B TOM uYMcne Npu MpUHSATMN M3MEHEHUS YCoBuUiA [JoroBopa;
- OTKaX)eTcs, NO3BOHMB Ha COOTBETCTBYOWMIK TenedoHHbih HOMep. lMogpobHocTn — Ha Cante
OnepaTtopa.

9. YyeTHble AaHHble Onepartopa: ObwecTBo C OrpaHNYEHHOMN OTBETCTBEHHOCTbIO «K-TEJTEKOM».
JinyeHn3um OnepaTopa:
1. Ha oka3aHue ycnyr cBsiaum No NpeaoCTaB/IEHMIO KaHANoB CBSI3M MpeAoCTaB/IsloTCAa ONepaTopoM Ha
OCHOBaHuU nuueH3nm dGegepanbHon cnyxbbl Mo Haa3opy B cdepe cBA3U, MHPOPMALMOHHbLIX TEXHOIOM MM
N MaccoBblX KOMMyHuKauun N° J1030-00114-77/00643380 ot 15.03.2023 (cpok gencrteusa — go 15.03
2028).
2. Ha okasaHue ycnyr CBsi3n No nepegave AaHHbIX ANS Uenen nepegadn ronocoBor MHdopMmauum
NpenocTaBfAOTCA ONepaTtopoM Ha OCHOBaHMKM nuueH3sum degepanbHoi cnyxbbl Mo Hag3opy B cdepe
CBSA3M, MH(POPMALMOHHbIX TEXHOSIOTMI U MAcCCoBbIX KOoMMYyHuKkaumn N2 J1030-00114-77/00643452 ot
15.03.2023 (cpok genicremsa — go 15.03 2028).
3. Ha okasaHue ycnyr noaBwkHOW paauotenedOHHOM CBSA3M MPeaoCcTaBAsOTCS onepaTopoM Ha
OCHOBaHMW nnueH3nn ®egepanbHoi Cnyx6bl MO Haa30py B chepe cBA3N, MHDOPMALMOHHbBIX TEXHOOMMNI
M MaccoBbiX KOMMyHuMKaumin N2 J1030-00114-77/00648364 ot 25.04.2023 (cpok oencrems — A0
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25.04.2028).

4, Ha okasaHue ycnyr cBa3uW No nepefadve AaHHbIX, 3@ MUCKAOYEHMEM YCIyr CBS3M MO nepefade
AaHHbIX ANS Uenen nepefayv rosocoBon MHGOpMauuMm npenocTaBAsioTCa ONepaTopoM Ha OCHOBAHMMU
nuueHsun GenepansHoi cnyx6bl Mo Haa30py B cepe CBA3M, MHPOPMALNOHHBLIX TEXHOOMMA U MacCOBbIX
KoMMYyHMKauui N? JI030-00114-77/00643403 ot 15.03.2023 (cpok penctems — no 15.03 2028).

5. Ha okaszaHue ycnyr MecTtHoli TenedOHHOW CBA3M, 3@ UCKKYEHUEM YCNYr MeCTHON TenedoHHOoM
CBS13U C UCMNONb30BaHNEM TaKCO(OHOB N CPEACTB KOIIEKTMBHOIO AOCTYNa NpeAoCTaBNATCS ornepaTopoM
Ha OCHOBaHWW nuueH3nnm dPenepanbHoOl cnyxbbl Mo Haa3opy B cdepe CBA3U, MHGDOPMALMOHHBIX
TEXHOSIOMMMA N MACCOBbIX KOMMYyHMKaumn N2 J1030-00114-77/00643390 ot 15.03.2023 (cpok aencrems -
no 15.03 2028).

6. Ha okaszaHue TeneMaTMyeckux YCIyr CBS3M MNpPefoCTaBsAlTCA ONepaTopoM Ha OCHOBAHUMU
nuueHsun GegepansHol cnyx6bl Mo Haa30py B cepe CBA3M, MHDOPMALMOHHBLIX TEXHOIOMMA U MACCOBbIX
KoMMyHMKaumin N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok genctems — go 15.03 2028).

MecTo HaxoxxaeHua (ropmanueckui appec): Poccuiickaa ®eaepaunsa, 350089, r. KpacHoaap, np-T
Yeknucrtos, 4.33, «kopn.2; WHH 2308210371; KMNN 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHomapckoe otaeneHunm N28619 [AO CBEPBAHK, K/c
30101810100000000602.

MouToBbIN agpec: 295034, r. Cumceponons, yi. Forons, aom 4a.
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